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IIpenucioBue kK pycCKOMY H3IaAHUIO

Oco0eHHO NPUATHO M TOYETHO NHCaTh NpeAucioBue K kHure Pobepra lmnrca, moroMy dYTO OH
OTHOCHUTCSI K JIFOJISIM, OKa3aBIIUM 0co00€ BIMSHHE HA MOE CTAHOBJICHHE KaK TpeHepa, UccieloBareis U
pykoBoautens «llentpa HJIII B oOpa3oBanumn». JKusHeHHbI ¥ mpodecCHOHANbHBIN TyTh Pobepra
ABJSIETCSL AJIS1 MEHS MOCTOSHHBIM UCTOYHHKOM BIOXHOBEHHS, MOOYKIAIOMIMM K HOBBIM pa3paboTKaM U
W3YYCHHUIO MAaJIOMCCIICOBAHHBIX ACIIEKTOB CaMOW MOJIOJIOW ¥ MHOTOOOCINAIONICH CaMOCTOSITEILHOM
o0JacTy 3HaHUS — HEUPO-IIMHTBUCTUYECKOTO MTPOrPaMMHUPOBAHMS.

Moe 3HakomcTBO ¢ Pobeprom uMaTcoM Havajoch emie 3aJ0Jro A0 JIMYHOW BCTPEYM: C YTEHHS B
opuruHane takux OecrcemuiepoB HIIII, kak «M3menenue yoexxaenuit ¢ nmomousio HII», «CrpaTterun
renueBy, «Dokycwl s3bikay, «HII: HaBbiku 3ddexTuBHOTO NUAepcTBay. Bece oHHM, BKIIOYas NaHHYIO
KHUTY, OTJIMYAlOTCS TEeM, YTO SBISIOTCA COOCTBEHHBIMH pa3palOTKaMH aBTOpa, HPOLYKTOM
MOJCIIMPOBAHUSl MBIIUICHUS U TOBEIEHUS YCIEIIHBbIX Jtoaed. bynyun ydenukom ocHoBateneir HIIII
Hxona I'punaepa u Puuapna banpsepa, Pobept, B oTindme OT MHOTHUX TPEHEPOB TEX JIET, IPOHUKCS 3TOU
00JacThIO €IIe B TOMBI €€ CO3JaHMs U TOIMIEN 3HAUYMTENbHO JabIIe TPOCTOrO MCIIOJIb30BAaHUS 3HAHUH U
NPOBEIEHUs CTaHIAPTHBIX CEPTUPHUKALMOHHBIX MporpamMMm. briarogapss cBoeMy JIOOOIBITCTBY,
KoJIoccallbHOM paboTocnocoOHOCTH, TalaHTy W BiaaeHuio mHcrpymentamu HJIII, oH cram coaBTOpom
HEHPO-IIMHIBUCTHYECKOTO MPOTPAMMHPOBAHUSI M CO3JaTelieM OOJBITMHCTBA TakuX (PyHIaMEHTAIbHBIX
tem HJIII, xak «Jlormueckue ypoBum», mogenu S.C.O.R.E. u S.O.A.R., Gnaromaps KOTOpPBIM MOSBUICS
nenoctHblid B3 Ha HJIIIL. Cmeno mMoxxHO ckaszaTb, 4Tto ero paspabotku caenanu HIIII cuctemHbiM.
Kcratn, ux coBmectHbid ¢ JDKyauT Jleno3pe BHYIIUTENBHBIN TPYA B IBYX TOMax, KaXIblid U3 KOTOPBIX
COCTaBJISIET MPUMEPHO MOJITOPHI THICSYHN CTPAHUII, TaK U Ha3bIBaeTCA — «JH-

nuknoneaus cucremuoro HJIIT u HoBoro xonma». M3-mox mepa PoGepra /lunrtca BeImo B cBer Ooiee
copoka kuur nmo HJIII! KagectBo, mmpoTta n 06beM ero TpyaoB BhedaTsiioT! OmHAKO MOCie JIMIHON
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BcTpeun Ha KoHGpepermwn auaepoB HJIIT u3 pasnmnunsix crpan mupa B Canta-Kpyce MeHs mopaswin He
CTOJNIBKO €ro TpodeccHOHANbHBIE JOCTIKEHHS, KOTOPbIE OO-IIENpPU3HAHBI, CKOIBKO IENbHOCTh U
Macmrtad ero audHOCTU: PoOepr oOnamaeT yIUBUTEIBHOW MPOCTOTOW B OOIICHHWU, OT3BIBYMBOCTHIO,
KOHT'PYPHTHOCTBIO M Xapu3Moii!

3axBaThIBa€T AyX OT OCO3HAHHSA TOTO, YTO OH «cjemain ceOs cam». FIMEeHHO MOATOMY Y MHOTHX JIFOJIEH,
3apumaromuxcs HJITI, Bo3HHKaeT *emanue MomeaupoBath PobepTa, 9To 0OBICHICT, HA MO B3TJISAI, €TO0
MPUTATATEILHOCTh, KaK HauOoJiee spKoro mnuaepa mupoBoro coodOmectBa HIIIL, Bokpyr kotoporo
CIUTOTHIINCH TIOMYJISIPHBIE TPEHEPHI W IMHPOKO H3BecTHhIe crenuanmuctel n3 CIIIA w apyrux crpas.
ITomuMo opraHmM3aIy, YHHUKAIBHOTO COJEpXaHWs, TPEHEPCKOW paboTsl B mape ¢ xyanut [lemo3se Ha
accambiee «MWUICHHYM», B KOTOPOM MPHHUMANA yJacTHe Jenerairus Hamiero l{eHTpa, MeHs YIUBUIO
TperneTHoe U 3a00TIHMBOe OTHolIeHne K PobepTy ero maptHepoB mno nuaepctBy B coobmectse HIII. B
pesynpTaTe oOmeHus c¢ Juiarcom BO BpeMs ero cemMuHapa B MOCKBE, KOTOPBIM sI OpPraHHU30Ball,
c(hOpMHUPOBATIOCh CIICAYIONIEE YOCKICHHUE: OH SBISICTCS YHHUKAILHOW W KOHTPYSHTHOW MOJIENBIO
BOIUTOLIEHUA LIEHHOCTEN U uHCTpyMeHTOB HIIIL

Korma s 3Hakomiock ¢ momoOHbIMEH pabotamm, MeHs kak wmactepa HIIII ocobGernno wuHTepecyer
MOJCIIMPOBAHUE CTUJISL U CTPATETUN MBILUICHMUS, JIEKAIUX B OCHOBE KHUTU U 3€PKAIIBHO OTPAKECHHBIX B
ee Tekcte. iMeHHo Tak, s mojararp, MOKHO MHOTOMEPHO YUYHUThCS B Ipoliecce urenus. [IpoananusupoBas
«Koyuunr ¢ nomowsto HIIID», s 3ameTun cieyroiue OTIIMYUTENbHbIE YEPThI CTUJISL aBTOpA:

» XapakTepHa YEeTKas U SICHAsl CTPYKTYpa U3JI0KECHUSL.

» Kaxxayro rinaBy nmpeaBapsieT KpaTkoe U3JI0KEHUE KITFOUEBBIX TTO3UITHH.

» KHura HaunHAETCs CO CTPOTOTO ONPECIICHUS LICHTPAIILHOTO MTOHSTHSL.

* YacTo HCHoNIb3yIOTCS 3STUMOJIOTUYECKUE KOPHU MOHATHUS AJI1 BO3BPATa K H3HAYAJIbHOMY CMBICIY.

* [IpuBoasTCS CCHUIKM Ha HanOoJiee MPU3HAHHbBIC pa3pabOTKU ¥ aBTOPUTETHBIC ITO3UIIUH.

* Brigensiercsa KI4eBOr BOIPOC.

* IIpoBoaUTCS CPaBHUTEIBHBIA aHAIH3.

* H3naraercs To4ka 3peHHs aBTOpA.

* Ucnonw3yercs kimoueBas Metadopa 11 WLTOCTPAIUH Han0oJIee BaKHBIX aCIICKTOR.

* [TogGuparoTcst mpUMEphI UCIIOIB30BAHUS UACH aBTOpa Ha MPAKTUKE.

* Beigensercs cTparerus pealud3alud NpeiaraéMoil HIeH, 4acTO BBIPaKEHHOM B OIMCAaHUU IIaroB
KOHKPETHOM TEXHUKH.

* B 3aKkiI04eHUM TJ1aBbl 00S3aTENILHO MPHCYTCTBYET PE3OME Ul CO3MaHUs IICJIOCTHOTO B3IJISAa W
SIKOPEHHUSI COACPKAHUSL.

Takum o00pa3oM, CKIaAbIBAaeTCS BIieyaTieHHe, 4Tto PolOepr, pa3pabaThiBas COOCTBEHHOE HOY-Xay,
pealin3yeT CISAYIONIYI0 CTPAaTernio: CHavalla oOpamaercs kK HauOoJiee aBTOPUTETHBIM UCTOYHUKAM ISt
CO3[]aHUsl MMaHOPAMHOrO B3IJISAA, 3aTE€M BBIACISIET KIIIOYEBBIE MOHSTHS, IPOBEPSET UX TOJIKOBAHUE,
CBEpsICT BCE HAWJEHHOE C MMEIOIIMMCS OIBITOM, IIOTOM BBIAEISIET COIVIACOBAHHBIE U OTJIMYUTEIbHBIC
MO3UIMHK, To0upaeT u3BecTHbie MHCTpyMeHThl HJIIT (B ciyyae WX OTCYTCTBHS MOJEIUPYET HOBBIC
texHoyorun). Ha criemyroiiem sTarne NpoBOJUT MPAKTHYECKYH PabOTy B BHJIE arpoOaly CEMHHAPOB,
OpraHM3alfy KOHCYJIbTHPOBAHUS U KOYYMHTa U Ha 3aBEPINAIONIeH cTaaun 0000IaeT MOIyIeHHBIH OTBIT,
co3/1aBasi YETKYI CTPYKTYpy ommcaHusi pa3padorku. Kcratu, Bo Bpems moero oOmieHus ¢ Pobeprom
Hunrcom B CanTa-Kpyce s B3s1 y HEro KOPOTKOE HHTEPBBIO O CTPATETUH HAMMUCAHUS KHUT — TOTYYHIICS
o0t Habpocok nedcTByomed B 3ToM ciydae monenu. [locnme mpourenus «KoydwHra ¢ mMOMOIIBIO
HJIII» s Obin yawBIeH TOMY, KaK YBHJEHHAass MHOW CTpaTerwsi HaNMCAaHWS 3TOM KHHUTH COTJACcyeTcs C
paHee BBISIBICHHOW B MHTEPBBIO.

Jymato, 4TO0 MeTaB3risii Ha TBOp4YecTBO PobOepra mpuBOAMT K emle Oojee BIEUATIIAIONIEMY BBIBOAY:
noxanyii, Junrc, momemnupys I'peropu beliTcoHa, BCTpoWsI B CBOIO CTpPaTErui0 TBOPUYECTBA €ro
OTHOIIIEHUE K «JIBOHHBIM CBs3aM». OUeHb 4acTo, Belies 3a JlekapToM, MBI UCXOJUM U3 HICH Jyain3Ma:
«AJIN». Hambonee OpUTHHANBHBIN, MPOMAYKTUBHBIH M CHCTEMHBIH TOIXON 3aKJIIOYACTCS B ITOMCKE
OTHOLIEHUH 1enocTHOCTH: «I».

ITocmoTpumM ¢ 3TOW TOYKHM 3peHUs Ha riaBHyio npecynmosuimio HJIIL. Tlcuxomorn, pasMemuiss o6
OTIBITE YeNTOBEKa, CTaBAT Bompoc « Cosnanue HJIM meno?», OTACNSSI 3TH IBa MOHATHUS APYT OT Apyra. B
JEHCTBUTEIBHOCTH MPABOMEPEH APYrod MOAXON: co3Hanue M meno — uwacmu eounoui cucmemwl. Ha
panHem srtane pazButus HJIII ocHoBaTenmn mNPOTHUBOMOCTABISIN (yHIAMEHTAIbHBIE HCCIIEIOBAHUS
pa3IMYHBIX OONacTel 3HAHWM aKaJeMUYeCKOW HAyKH MPAKTUYECKHM pa3paboTKaM ICHXOJIOTHH «HOBOM
BOJTHBD». PoOEpT B CBOMX TpyAax BBIAEISET PAMOHAIBHBIC HUIEH OOCHUX CTOPOH, YMEJIO COSAWHSIS HX
BMecTe. B ero kHWrax KOHCTPYKTHBHO COYETAIOTCS HAYYHBIE Pa3paOOTKH W TMPaKTUYECKHE TEXHUKU
HJIII, nenykTUBHBIN, HHIYKTUBHBIA U TpaHC-TYKTUBHBIA MOAXObl, COBIAJIEHUE U PA3IUUUE, CHCTEMHOE
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MBIIUIEHHAE, ME-TAMOJEIINPOBAHUE U aKTHBHOE MEUYTAHHUE.
VmMeHHO Takoil cTWiIb W CTpaTerus MBIIUICHUS aBTOPa OINPENENIAIOT BBIOOP aKTyaJbHOHM TEMBI U
0c0OEHHOCTH Pa3paboTKH ee conuepKaHusi. 3aKOHOMEpHO, uTo JIunTc oOpaTuics K caMoil MOMyJISpHOH
o0macTi OM3HEC-KOHCYIBTUPOBAHUSA — KOYYUHZY, KOTOpas HECKOJBKO JIET Ha3aJ] KaK CaMOCTOSTEIbHas
MOJIeIb KOHCYJIBTUPOBaHUS MTOJIyYNIIa pacpOCTpaHEHUE B

Poccun. Kak ¥ co MHOTMMH HOBBIMH AaKTMBHO Pa3BUBAIOLIMMKCS MNPAKTUYECKUMH HalpaBICHUAMHA
MEHEPKMEHTa M TICHXOJOTHH, C HEH MpOW30LIeNl TUIHYHBIN 3PQEeKT: MpakTUUYEeCKOe HCIIOIb30BaHUE
Pa3BHBAIOIIEHCS MOJEIN OINEPEKAET YETKOE OMPENEIICHUE €€ CYIIHOCTH W TPaHWIl paclpOCTPaHECHHS,
OTIENCHUE OT COIPSKEHHBIX MeTonoB. Jlaxxe mocine mnoapoOHOro H3ydeHHs HIedl aBTopa H
UCIIOJIb30BaHMs €0 pa3pabdoTOK B COOCTBEHHOH JEATENBHOCTH KaK KOyda Y MEHS CIIOKHUIOCH CIIEAYIoIee
BIIEYATJICHUE: pa3IM4Yhe MEXAY KOHCYJIbTHPOBAHMEM M KOYYHMHIOM BeChbMa pa3MbITO. MO ONBIT
npeniogasanns HIIIT B 1lIBerun, rae KOydwHT pa3BUBaeTCs OYPHBIMH TEMIIAMH, OOIICHHE C 3arafHbIMU
CIICIMATUCTAMHA B 3TOW 00JacTH, CHOpbl ¢ OJHUM H3 nuoHepoB koyuwnra HJIIT Bpaiienom Ban [lep
XopcToM yOexIaloT MEHS B TOM, YTO KOYYMHI BCE JK€ CIEAyeT PaccMaTpHBaTh KaKk MOIIHYIO BETBb
KOHCYJIBbTHUPOBAHHUS, U3 KOTOPOT'O OH BBEIPOC.

C onHO# CTOpOHBI, MHE OY€Hb HPABUTCA HIEsl Pa3lesIeHHs] KOYYMHIa Ha IIPOCTOM M CHUCTEMHBIN (B
onucannn Pobepra — KOy4MHr ¢ MaJieHbKOW M OONbIIOi OyKBBI). A € IPyroil — MHE KaKeTCs, YTO
KOHCYJIbTUPOBAaHHE OT KOYYHHI'a OTJINYAETCSI HE TOJNBKO CHenn(pUIeCKUM 3aAeHCTBOBAHUEM JIOTMUECKUX
YPOBHEH OIbITa KIMEHTa WIM TPYIIBl JIOAEH, HO M OCOOCHHOCTSIMH IIpOLecca €ro IMOCTPOCHUS U
peanuzannu. KoHCynbTHpOBaHME Yallle BCEro NMpenrnoiaraeT OTAEIbHBIN OT OMbITAa peasu3aluy 3ajJadyu
npollecc BhICTpauBaHMs pemieHus. Hampumep, pyKOBOIUTEIh KOMIIAHMH MOXKET OOpaTHTHCS K OM3HEC-
KOHCYJIbTaHTY 32 pa3BUTHEM J(PQPEKTUBHOW CTpaTernyd TeperoBopoB ¢ mapTHepamu. O6wsraHo HIIII-
KOHCYJIbTaHTy JOCTAaTOYHO M3Y4YUTh CYILIECTBYIOUIUI ONBIT IEPETOBOPOB M C TIOMOIIBIO XOPOIIO
n3BecTHBIX TexHonoruil HIIIT opranu3oBaTs MOAEIUpOBaHUE HOBOM cTpareruu. IIpu ’ToM KOHCYIbTaHTY
COBCEM HE 00s53aTEeNbHO Y4acTBOBAaTh B pealibHbIX IEperoBopax KiIueHTta. B ciydae ke xoydymHra —
HaoOopot. Koyd ckopee OymeT codeTaTh 00€ BO3MOXKHOCTH: COOp MH(OpPMAIINH 32 PaMKaMH ITIpoIiecca
MIEPETOBOPOB, €r0 CpaBHEHHE C pealbHO CYIIECTBYIOIIEH CcTpaTerueil, ee MOJEIHpPOBaHHE U
ONTHMU3ALIMIO, 3aTEM BKJIIOUYEHHE KOyda B IIPOIlECC MEPErOBOPOB U B 3aBEpIIEHHE — MEPCOHATBHBINA
TPEHUHT [0 TMOJIyYCHHS B PEAIBHOM OIBITE JKEJIAEMOIo pe3ysbTaTra. Takum o0pa3oM, KOYYHHI MOXHO
ONpeAeNUTh KaK BKIIOYEHHOE B ONBIT KJIMEHTa KOHCYJIbTHpPOBaHHE. VIMEHHO 3TO W JAENaeT ero CTOJb
pe3yIbTaTUBHBIM, MOMYJSPHBIM, BOCTPEOOBaHHBIM Yy OH3HECMEHOB MHCTPYMEHTOM, HECMOTps Ha
BBICOKYIO CTOUMOCTb.

BoszBpamasicb K conepKaHHIO KHHWIH, Ba)XKHO IIPHU3HATh, 4YTO 00Jiee HHTEPECHOr0, METOIUYHOTO,
HACBHIIIEHHOTO MOIIIHBIMU HHCTPYMEHTAMH U3/IaHUs B JJaHHOW O0JIACTH 51 He BcTpedall. YuraTens CMOXKET
MOYEPIHYTh MHOTO HOBOrO, HE3aBUCHMO OT €ro IOATOTOBJICHHOCTH B 00JacTH HEHpO-JIMHT-
BUCTHYECKOTO TNporpammupoBanusi. IlpodeccuoHansl cOBEpIIEHHO C JIPYrodl CTOPOHBI  yBHUIST
MpUMEHEHHE, Ka3aJoch Obl, XOPOIIO M3YYEHHBIX MOJENeH M 3aMeTSAT, YTO TaK HEOXHIAHHO HX
MIPUMEHSATh MOXET TOJIBKO aBTOp, MEpeleAnii B CTaUi0 BUPTYO3HOTO JKOHIIHpOBaHUA. VcKymeHHbI
HJIII-cienuanucT onpeaesieHHO yIUBUTCS TOMY, KaK 3aKOHOMEPHOCTH OpraHU3aluu

ncuxoreorpaguu, BO3MOXKHOCTH «BHYTPEHHEH WIpBI», HUMaXXHHEPHs, HHTEP-BU3MS, OSPPEKTHBHASL
CTpaTerusi IMOCTAaHOBKM 1IN, BHU3yaJH3alUsl yclexa M MEHTAJbHOE TIOBTOPEHHE, BHIPAaBHHBAHUE
WepapxuM ILEHHOCTeH, YMEHHE 3aMedaTb [eTIM NPUUYUHHOCTH B HETATHUBHBIX M 3(PQPEKTHBHBIX
CTpaTerusx, CIylIamolee MapTHEPCTBO, CIOCOOBI M3BJICYEHHUs Ba)KHOW HMH(GOPMAaLUU U3 KPUTHKH,
BOCCTAHOBJICHHE M TPEYMHOKEHHE CIIOHCOPCKOW TOJAEP)KKH, Xapu3MaTH4ecKoe M TPOBHUIYECKOE
JUIIEPCTBO 00Pa3yOT YHUKAIbHBINA KOMIUIEKC YHUBEPCAIILHOIO UCIIONIB30BaHUs AJ1s1 TPO(eCcCHOHATEHOTO
Y JINYHOCTHOTO POCTA.

Ha ocnoBe marepuaiioB kauru Pobepta u smunoro ombita npumenenus HJIIT B 6usHece MOXKHO JIETKO
pa3paboTaTh MHOXKECTBO O0YYAIOIIHX ITPOTPAMM.

HenckymeHHbll uuTaTENb MOMYYUT CTPOTO JIOTUYHBINA M LEIOCTHBIN B3IV HA KOYYMHT U KOHKPETHBIC
TEXHHUKH, KOTOPBIE TI0JIE3HO UCTIOIB30BATh 10 XOIy YTCHHSI.

B mo0om crnydae s yBepeH: NMPOYHMTAB STy KHHUTY, BBl HE TOJIBKO IIONYYHTE yIOBOJIBCTBHE, HO W
COKOHOMHUTE MHOTO BPEMEHHM Ha YTEHHMHU APYTHX M3AaHUH U3 3TOH 00JacTu, mproOpeTs ropasno Oomblie,
YEM MOTJIN TPEATIONO0KHTb.

Brr yxxe roroBei? Torma OsicTpee HbIpsAWTe B TiTyOuHY pasmbinuieHnit Pobepra J{unrca n He 3a0yapte
MEPUOANYECKH BBIHBIPUBATH JII OCO3HAHUS TOTO, T/I€ HAXOAWTECh M HYEro yK€ IOCTUIIH, BKYIIas
YI0BOJICTBUE OT IpoiaeHHoro myTtu! [loMHHTE, 4TO HOBBIE 3HAHMS MOJIE3HO MTHOBEHHO NMPHUMEPSTH K
COOCTBEHHOMY OTIBITY!
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A. A. Imeun, nayynoiti pyxosooumenv «llenmpa HJIII 6 obpazosanuuy, xanouoam nedacocudeckux
nayx, mpenep HIIII mesicoynapoonotl kamezopuu,

enasHulil pedakmop «Becmuuxa H/III»

IHocesilenune

. /nm

C n1:000BBIO M YBa)KEHHEM IOCBALIAI0 3Ty KHUT'Y MOMM MHOTOYHCJICHHBIM OIEKyHAaM, PYKOBOAMTEIISM,
KOy4aM, YYUTeIsIM, MEHTOpaM, CIIOHCOpaM M HpoOyxkaarommM, U B ocobenHoctn ['peropu belitcony,
KOTOPBII IIOMOT MHE PacKphIThCSI HA MHOTMX YPOBHSX.

Bbaaroagapuoctu

4 xoten ObI BEIPa3UTh MIPU3HATEIBHOCTD:

CruBeny Jlxuuinrany 3a TiIyOOKMH M BaKHBIH BKJIaJg B (DOPMYJIMPOBKY MOHSTHS TEPaNEBTHYECKOTO
CIIOHCOPCTBA U 32 JINUHYIO NOJAEPKKY MEHs U MO€il paboTHI.

Ioxynut Hdenosbe, Togny Onmreitny, Podepty Maknonanay, Tumy Xomnoomy, Crozu Cmut u Puyapay
Knapky 3a apykeckoe yudacTue, MOAJEPXKKY M BKJIaJ B pa3padOTKy HHCTPYMEHTApHS M METOIUK,
OIMCaHHBIX B 3TOW KHHTE.

xony I'punnmepy m Puwapay baamnepy, mpoOyamBmmx Bo MHe mHTepec K koyumHry u HIII u
SBJIBLIINXCS MOMMH CIIOHCOPaMH M PYKOBOJUTENSMH B BaXKHEWUIINE TEPUOABI MOEH JKH3HH.

[oxenan JI'AHmKeno, 4Yel OCTpBIA B3I W JUTEPAaTypHOE UYYThe MOMOTIIM TIPU KOPPEKTYpeE,
PEelaKTUPOBAHUM U BEpCTKE 3TOM KHUru. OHa Oblla «aHIeJIOM-XpaHUTEIEM» U MEHEIPKEPOM IPOEKTOB B
3TOM MpPEINPUATHH.

Aneny Monapty u OuHH Ilpepapa, NOpeisIOKMBIIMM TeMy M Ha3BaHHWE O3TOM KHHMIH, a TaKxke
CIIOHCHPOBABIINX TEPBBI CEMHHApP, KOTOPBIA CTAN €¢ OCHOBOW. S X04y Takke moOiarogapuTh JHH 3a
WU U TPEeUI0KEHNUS, CBSI3aHHbIE C TOHSATHEM CTpaTeruii BBKUBAHUS.

Annrte, lpro u Jxynun JuaTc 3a MOJAEPKKY B TPYAHOE W HAIPSDKEHHOE BpeMsd, MOTpadyeHHOE Ha
HaIMCAaHHUE 3TON KHUTH.

IIpeaucioBue

Kuury «Koyumnr c momompto HJIID» MokHO paccMmarpuBaTh Kak ydeOHOe mocoOue ansi KOydew.
dakTHUUecKkH, CHaYaIa 3To ObLJIO PYKOBOJICTBO JUIsl CEeMUHApa, oprann3oBanHoro JHH [Ieepapa u AneHom
Momnaprom u3 Institute Ressources B Bproccene, benbrusi, B Mac 1999 roga. Kak ¥ Bo MHOTHX JIpyrHX
CiIy4asx, OHH U AJleH XOTeJIH MOMOYb MHE CO3/aTh MpOrpaMMy TPEHHHTa JUIsl JIOZEH, MOMOTaoUINX
JPYTUM 1 3aMHTEPECOBAHHBIX B COOCTBEHHOM JIMYHOCTHOM POCTE U Pa3BUTHH.

Llens cemMuHapa cocTosia B TOM, YTOOBI 0OECIeUnTh KOy4eH, KOHCYJIbTaHTOB, TPEHEPOB, aJBOKATOB U
NICUXOTEPANIeBTOB HAOOPOM CIIELIaTIbHBIX HMHCTPYMEHTOB, O3BOJIIOLINX [TOMOYb UX KIMEHTaM CTAaBUTb
nepes coOOH 1IeJH, peliaTh 3aJja91 | OCYIIECTBISTh U3MEHEHUS B JTF000H 00JIACTH )KU3HEACATEILHOCTH.
CrpyKTypa ceMHHapa, Tak kK€ KaKk U 3TOM KHMI'M, OCHOBaHa Ha MOJENIN HEMPO-TOTHYECKUX YPOBHEH, Ha
CO3/1aHHe KOTOPOH MeHs BIOXHOBWIN paboTel ['peropu beiircona. (CBsi3p Mexay HEHpO-TOTHYECKUMHU
ypoBHsMU U paboTamu beiitcona noapoOHo packpeita B [lpunoscenuu.) CyTh 3TOH MOJEIH COCTOUT B
TOM, YTO CYHIECTBYET HEpapXHsl YpOBHEH HaydeHUS U H3MEHEHHS — KaXKIbIH YPOBEHb IPEBOCXOAMT
NpeAbIYIINI, HO BKJIIOYAET MPOLECCHl U OTHOLIEHHUS 00osiee HU3KOro ypoBHs. Jlnana3oH ypoBHEH B 3TOi
WepapxuM BKJIIOYACT HAIle OKPY)KEHHE, TMOBEJeHHe, CHOCOOHOCTH, YOeXKICHHs, IEHHOCTH,
WHIUBUIYaTbHOCTh M YCTPEMIICHHS M COOTHOCHTCSI C OOJNBIIeH CHUCTEMOMW, YacThbi0 KOTOPOW MBI
SBIIIEMCSI.

OcHOBHas NPEANOCHIIKA MOJEIN HEMPO-TOrMYECKUX YPOBHEW COCTOUT B TOM, YTO Ka)/Iblil ypPOBEHb B
9TOH HEpapXuM HMEeT pa3IM4YHyl0 CTPYKTYpPY H BBINOJHSET B Halled JXKW3HU CBOIO (DYHKIHIO.
CrnenoBaresbHO, Uil TOTO, YTOOBI 3()(HEKTUBHO OCYILIECTBUTH KaKHe-THOO0 U3MEHEHUS Ha OIPEJeTICHHBIX
YPOBHSX WJIHM YIIPABISATh UMH, HEOOXOAMMBI pa3iMyHble TUIBI MoAAEpKKU. Hampumep, Ml pykogodum
JIOABMH B HMX 3HAKOMCTBE C HOBBIM OKpPY)KEHHEM; OCYIIECTBIIEM KOY4UHZ, YTOOBI pPa3BUTh HX
MOBEJICHYECKYIO KOMIIETEHTHOCT; C OMOIIBIO 00)ueHUs: pa3BUBAEM y HUX HOBBIC

KOTHUTHBHBIE CIIOCOOHOCTH; ITyTEM MEHMOPCMEa YKpeIsieM UX YOSKACHUS U LICHHOCTH; CHOHCUpYeM
pa3BUTHE HA JIMYHOCTHOM YPOBHE W npoOyxycOdaem OCO3HAHHE JIOABMU CBOEH NPUHAIICKHOCTH K
OobIIeli crcTeMe MK «00IacTy.

YroOBl [OCTHYD JKETaeMBIX PE3YJIbTAaTOB Ha KaKAOM M3 3TUX YPOBHEH, HaM Takke HEOOXOIHUMBI
3¢ peKTUBHBIE HHCTPYMEHTHL. TakuM 00pa3oM, OJHa M3 TJaBHBIX Lesedl KHUru «KoyduHr ¢ momMouipro
HJIID» — mpenocTtaBuTh KOMIUIEKT METOAOB ISl KaX/IO0TO YPOBHS, HA KOTOPOM OCYIIECTBIISIETCS TO WIH
WHOE N3MEHEHHeE.

Takoil moaX0A MO3BOJSAET MOJUYEPKHYTh, YTO KaXKJbI METOA MMEET CBOE HAa3HAYEHHE M UCIOIb3YETCs
JUTSL TOCTIDKEHHS OIpeneleHHon menu. s paboTel KakaoMy KOYdy Ba)XKHO BBIOpATh INpPaBHIIbHBIE
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UHCTpyMeHThl. Hampumep, MHCTpyMeHThI, 3Q(QEKTUBHBIE [UI1 OCYLIECTBICHUS HM3MEHEHMH Ha OIHOM
yYpOBHE, MOTYT OBITh Hed((EKTHBHBI Ha JIpyroM. MOXHO HPOBECTH TaKyl0 aHAJOTHIO: CKaJIbIIENb
XUpypra eaBa Ju OyJeT TOJe3eH Uil WM3MEHEHHS TCHETHYECKOro KojAa KIETKH. [lombITKy
MOJEPHU3UPOBATh YOEKIEHHUS C TMOMOIIBIO METONOB AJISl M3MEHEHHs Ha YPOBHE IMOBEICHHS MOXKHO
yIOAO0OUTH MOMBITKAM 3aBUHTHUTH IIYPYH WIM PACHMIMTH JOCKY IIPH IOMOLIM MOJOTKA, B TO BpeMs Kak
HCITOJIb30BaHUE OTBEPTKH M MHJIBI OBIIO OBl HAMHOTO 3 (peKTHBHEE.

Takxke BaXXHO yKa3zaTh, YTO «WMHCTPYMEHTBI», OINMUCAHHBIE B OSTOW KHUTE, — 3TO HE IMPOCTO
«OIHOPa30BbIe» METO/bI, UCIOIb3YEMbIE AJIS1 YCTPAHCHUS «HENOIAal0K». DTH HHCTPYMEHTHI MOTYT OBbITh
WCIIOJIb30BaHbI CHOBA U CHOBA ISl IOCTPOEHUS YETO-TO HOBOTO, a TAKXKE YIYYLICHUS U BOCCTAaHOBJICHUS
y>K€ CYIIECTBYIOLIETO.

OO0mas 1enb Koy4ed ¥ UX KIIMEHTOB COCTOUT B TOM, YTOOBI COBMECTHO MCIIONIB30BaTh 3TH WHCTPYMEHTHI
UL JOCTYKEHHSI KIMEHTaMU KaKOro-mu0o JKeJaeMoro COCTOSIHUS M aKTHBU3ALMHM HEOOXOIUMBIX IS
3Toro pecypcoB. Koyd J[omKeH HayduTh CBOMX KJIMEHTOB MCIOJIB30BaTh 3TH HHCTPYMEHTHI
camocTosTenbHO. [lo Mepe TOro, Kak KIMEHTH Bce Oojiee HCKYCHO OBJaJeBalOT KaXKIbIM M3
IpeaIaraéMbIX 3/1€Cb HHCTPYMEHTOB, OHU MOT'YT CAMHU IIPUMEHSTh UX B CBOMX CUTYallUsIX U BCE MEHBbIIIE
3aBUCAT OT KOy4a. B 3TOM OTHOLIEHWH NaHHAs KHUra MOXKET OBITh TAKXKe LIEHHA M Ul KIMEHTOB, a He
TOJIBKO /7151 KOY4EeH.

XoTa TINaBbl KHUTM OPraHMW30BaHbl I10CJENOBATENBHO (HAYMHAs C MHCTPYMEHTOB M IIOJIEPIKKH,
HEOOXOMUMOM Ui W3MEHEHUS Ha YpPOBHE OKPYXEHHS, M 3aKaHYMBas JyXOBHBIM YpPOBHEM), He
00s13aTeNbHO YUTaTh WX WM HCIOJBb30BAaTh MaTepHaibl B TOH K€ MOCIENOBaTeIbHOCTH. Bbl MoxkeTe
MPOMYCTUTH OTJICNIbHBIE TJIABBI U COCPEIOTOYNTHCS Ha O0JIACTH M3MEHEHHsI, KOTopasl JJis Bac B JAHHBIH
MOMEHT Han0oJjiee aKTyaJlbHa.

PoGept Jduntc

MapTt, 2003

Canra-Kpyc, Kanmudopaus

Beenenne

B o0miem cMeIciie, koyyuHe — 3TO MPOIECC, B X0A€ KOTOPOTO OTIEIBHBIM JIIOJSIM U LENBIM KOJUIEKTHBAM
MIOMOTAIOT JEHCTBOBATH MPOJYKTUBHO M MAaKCUMAIIFHO PEaM30BBIBATH CBOM CIOCOOHOCTH. OH BKITIOYAET
PacKpBITHE U MCIIOJIb30BaHUE CUIBHBIX CTOPOH JIFOAEH, IOMOLIb UM B IPEOAOICHUH JTMYHBIX 0apbepoB U
OTpaHUYEHHI B TOCTM)KEHUH JIYUIIUX PE3YIbTATOB, a TAKXKE MOBBIIICHNE PE3yIbTATUBHOCTH X paOOTHI B
koMmaHae. TakuM o0pazoM, S(G(EKTHBHBIM KOYYMHT TpeOyeT akIeHTa Kak Ha 3ajade, TaKk U Ha
OTHOIICHUAX MEXIY JIIOJbMH.

B xoyunHre momdepkmBaeTCsi BaXXHOCTb NPOJAYKTUBHBIX M3MEHEHHH M OCHOBHOE BHMMAaHHE YAEISETCS
OTIpeIeNICHUIO U JOCTH)KEHUIO KOHKPETHBIX IieNieil. MeTopl KOydHHra OpHEHTHPOBAHbI HA pEe3yNbTaT, a
He Ha npoOieMy. OHM LEeIMKOM c(OKYCHpPOBaHBI HAa caMOM IIpollecce Moucka peumenui. Mx 3amaua —
pasBUBAaTh HOBBIE CTPATErMH MBILUICHUS W JEHCTBUH, a He paspemars MnpoOjeMbl U MPOLUIbIE
KOHQIUKTHI. Penrenue mpobieM (KOppeKTHBHbIE U3MEHEHHsI) OOJIbIIIE CBSI3aHO ¢ KOHCYJIbTHPOBAHUEM H
MICUXOTEpAIeH.

HcToku koyuuHra

TepMuH «KOyY» MPOUCXOAUT OT CPEAHEAHTIIMICKOrO CiioBa COChe, KoTopoe o3Havano «(yproH», Wiu
«Barony. dakTHYeCKH, STO CIIOBO BCE €lIe YMOTpeONseTcss B TOM € 3HA4YeHUH, HampuMep, Koraa
YeJIOBEK ITyTELIECTBYET B BaroHe moesja Win cajioHe camoiera. «Koyu» B OyKBalIbHOM CMBICIIE — 3TO
TPaHCHOPTHOE CPEACTBO, KOTOPOE MEPEBO3UT YEJIOBEKA WIIM TPYIITY JIOAEH U3 HEKOTOPOro HaYaJbHOI'o
MECTOIIOJIOKEHUS B JKEITaeMOe MECTO.

ITonsiTHEe KOy4YHHIa B 00pa30BaTEIbHOM CMBICIIE OCHOBAHO Ha MPEACTABICHUH O TOM, YTO IIPENOIaBaTeb
«TIEPEeIPaBIsIeT» WK «IIEPEBO3UT» CTYJEHTa Yepe3 Mpolece cladu sk3aMeHoB. Koyd B oOpa3oBanun —
9TO PENEeTUTOP, KOTOPBI «HHCTPYKTHUPYET MK 00ydaeT UCTIONHUTESI WA TPYTI-

My WCIOJNHHUTENEH» WM «00ydaeT WIPOKOB OCHOBHBIM TIpaBHJIAaM CIIOPTUBHBIX WIP W HAMpaBIIsSET
cTpaTeruio KoMmauzapl». Ilpomecc koydwHra ompenemnsieTcsi Kak «WHTEHCUBHBIM TPEHUHT (C MOMOIIBIO
WHCTPYKIIUHA W HATJISTHBIX IPAMEPOB)».

Takum 00pa3oM, TPaJWIIMOHHBIA KOYYHMHT C(HOKYCHpPOBaH HA YNYYIICHHH KOHKPETHBIX pPE3yJbTaTOB
JeicTBuil yenoBeka. XOpOWIMM KOYY Takoro THMa (HAIpUMEpP, 3aHUMAOLINICA «KOYYMHIOM ToJIocay,
«KOYYMH-TOM HMHTOHAIMM», «KOYYMHIOM JAEHCTBHI») HAONIOAAaeT IOBEACHUE YEJIOBEKA M JACT €My
COBETHl W yKa3aHUS OTHOCHTEIHHO TOTO, KaK JydIle JeHCTBOBATH B OMNpPENENEHHBIX KOHTEKCTaX M
CUTyalusiX. DTO IMPEAIoaraeT MoMoIlb B PA3BUTHHU MOBEIEHYECKON KOMIIETEHTHOCTH YEJIOBEKa uepe3
BHUMATEJILHOE HAOIIOJCHNE 32 HUM U IIPEIOCTABICHUE TaK Ha3bIBAEMOM 00paTHOM CBA3H.
KoyunHr-peBoJitonus
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Haunnas ¢ 1980-x romoB MOHATHE KOYYHMHTA CTaJI0 YIOTPEOJSIThCS B Ooyiee 0OImMEM M IMHPOKOM
3HadeHud. KoyuuHr B opraHuzanusx IpearojaraeT pa3zHooOpas3Hble CIOCOOBI ITOMOIIM JIIOISIM B
MOBBIIICHUN 3PPEKTUBHOCTH UX IEATSIBHOCTH U BKIIOYACT KOYYHHT IPOEKTOB, a TAK)KE CUTYaTUBHBIN U
TPaH3UTHBHBIA KOYYUHT. Koyuune npoexmog TpeanonaraeT CTpaTernieckoe yInpaBieHHuEe KOJUIEKTUBOM
st Hawbomee 3¢ (GEKTUBHOTO JOCTIDKEHHS KaKoro-muOo pesymbrata. CumyamugHvlli  KOYYUHE
COCPENOTOYEH Ha KOHKPETHBIX YIYUYIICHHUSIX WM YCOBEPLICHCTBOBAHUIX B ONPENEICHHOM KOHTEKCTE.
Tpanzumugnvill KOyuuHe TIPEIIONaraeT MOMOIIb JIOISM B CTPECCOBOM CHUTyallMd Tepexolia OT OJHOH
JESITEIbHOCTH MM POJIH K IPYTOil.

MHorue KOMIIAaHHM M OPTraHU3alMM IPOBOISIT KOYYMHI'M STHX THIIOB BMECTO OOYYEHHUs CBOHX
COTPYAHUKOB HJIM B JOTONHEHHE K HeMy. [lockonbky KOydWHr B OOJbIIEH cTeneHn cOKyCHpOBaH Ha
KOHKPETHOM pe3yJbTaTe, CBA3aH C ONpEACICHHBIM KOHTEKCTOM W MHIMBUAYaJbHO HAIPaBJICH, 3aTPaThI
Ha HEro 4acTo AA0T 00Jbiuil 3¢ (eKT B OTHOIIEHNH PeabHbIX U3MEHEHHH, YeM TPaJuLIMOHHbIE METOAbI
oOydeHwusl.

Cy1ecTBeHHBIH BOMPOC, KOTOPBIH pelaeTcs Npu MPOBEACHUN KOYYHHTa JII000r0 THUIA B OpPraHU3alusiX,
COCTOUT B TOM, Kak cleJaTh OpraHu3anuio Oosiee 3()p()EeKTUBHON uYepe3 HWHAWBUAYaAIbHOE DPa3BUTHE
OTIENbHBIX MEHEIKEPOB U JIUJEPOB, IEHCTBYIOIUX KaK HE3aBUCUMO APYT OT JIpyra, Tak U B KOMaHIax.
B kadecTBe mpakTHYECKOTO OTBETa HA 3TOT BOMPOC MBI MPUBOAMM CIIHCOK KOHKPETHBIX ACHCTBHI,
OCYILECTBIISIEMbIX IPU aAMUHUCTPATUBHOM KOYUHHI€ BHYTPH OpTraHU3aIMMI:

* JInyHOE pa3BUTHE B HETEPANIEBTHUECKOM KOHTEKCTE, COOTBETCTBYIOLIEE LEISIM OpraHU3aLIH.

* UnpuBuayansHOe OM3HEC-KOHCYIBTHPOBAHHE.

* [lpeoOpazoBanne oOpraHu3alMyd IyT€M WHAWBUAYAIBHOTO W OpPraHW3alIOHHOTO BBIPABHHBAHUSI
OTHOCUTENIbHO HAMEUEHHBIX LICTICH.

B mensx nocTHKeHHS JKenaeMbIX Pe3yJbTaToOB B KIIOYEBBIX 00JaCTAX OM3HECa U MPeANpPHHUMATEIbCTBA
aJIMAHUCTPATUBHBIN KOYYHHT HaIleJICH Ha PelleHHE CIIeTyIONMX 00X 3a/1a4:

* paclIMpeHHE BO3MOKHOCTEM;

* CO3/1aHHUE ANBTEPHATUB;

* YperyJaupoBaHUe 0KUIaHUN (CBOUX MITH UYKHUX);

* TOCTIDKEHHE SICHOCTH B KOMMYHHKAIINH;

* 5KOHOMHOE HCIOJIb30BaHHE BPEMEHH;

* yYeT MPOLLIBIX OMHOOK ;

* peleHne npooIIem;

* yIy4llleHHE OTHOLIEHUH Ha pabodeM MecCTe;

* BEICTpaMBaHUE yNPaBICHYECKON BEPTHKAIIM;

* TOCTIKEHHE PaBHOBECHS MEXTy JIMYHOH 1 poecCHOHATIBHOM chepami.

Hpyras OblcTpo pa3BUBArOIIascs 00JacTh KOYYUHIA — 3TO HCUSHEHHBIN KoyuuHe. KusHenuwiil Koyyune
IpeAroaraeT MOMOIIb JIOAIM B JOCTHKECHUH JMYHBIX LI€JeH, KOTOpble MOTYT OBITh B 3HAYMTEIBHOU
CTETEeHN HE3aBUCHMBI OT PO ECCHOHANBHBIX MM KOJUIEKTHBHBIX Henell. Kak u B ciryyae TpaH3UTHBHOTO
KOYYHHTa, TIPH MPOBEICHUN KU3HEHHOTO KOYUYHHTa JIIOJIIM ITOMOTAIOT S (EKTUBHO pemaTh pa3InyHble
po0JIeMbl, C KOTOPBIMH OHH CTJIKMBAIOTCS IIPH MIEPEX0/I€ OT OIHOIO >KU3HEHHOTO 3Tarna Ha APYTrou.
KoyuuHr ¢ 00,1b1110¥ OYKBBI 1 KOYYHHT ¢ MaJIeHbKOIl OyKBBI

O4eBUIHO, YTO UHIMBH/YaNbHBINA, 8 [MUHUCTPATHBHBIN U )KNU3HEHHBIH KOYYHHT 00ECIICUNBAIOT YEIOBEKY
NOJ/ICPKKY Ha Pa3JIMUHBIX YPOBHSIX. JTO Takue YPOBHH, KaK IOBEIEHHE, CIOCOOHOCTH, yOEeKIeHHS,
LEHHOCTU W Ja)ke UAeHTHYHOCTb. HoBble u Oonee oOmue GopMbl KOyYWHTa — aJMHHUCTPATUBHBIA U
JKU3HEHHBI — MOTYT pacCMaTpUBAThCS KaK KOYYHHT C OOJBIION OYKBBI.

Koyunnr c¢ wmaneHbkoli OykBbI B OONbLIEH CTENEHH COCPENOTOYCH HA IIOBEIEHYECKOM YPOBHE,
OTHOCSILIIEMCS] K TPOLECCY IMOMOIIM APYrOMY YeJIOBEKY B JOCTIKEHHM WM YIYYLICHUH KOHKPETHBIX
pe3yIbTAaTOB KaKOW-MHMOO AeATeNbHOCTH. MeTOoAbl KOYYHMHTa C MaJeHbKOH OYKBBI OCHOBaHBI IMpExkje
BCETO Ha MOJIEJIM TPEHEPCKOo#l paboTsl B criopTe. OHM HaNpaBJIeHbl Ha TIOMOIIb YEJIOBEKY B TIOHUMAaHUH
COOCTBEHHBIX PECYpCOB W CIOCOOHOCTEH, a TakKe Ha pa3BUTUE Yy 4YeJOBEKa OCO3HAHHOM
KOMITETEHTHOCTH.

KoyuuHr ¢ 6osbmiol OyKBBI MpEJIoyiaraeT MOMOIIb JIIOJIM B JIOCTH)KEHUH TMOCTAaBJICHHBIX IeNieil Ha
pasNM4HBIX  ypoBHsAX. llpm 3TOM moOAuUepKHBaeTCsl 3HAau€HHE INPOAYKTUBHOIO  HM3MEHEHHS,
COCPEJOTOYEHHOIO HA YKPEIUIEHHMH YeJIOBEYECKOH MHIWBHIYaIbHOCTH M LEHHOCTEH M NpeBpalleHUH
MEUTHI B peaslbHOCTh. JIaHHBIH BUJI KOYYHHTa BKIIFOUACT KaK HABBIKM KOYYHHTA C MAJICHBKOH OYKBBI, TaK
¥ MHOTOE JIPYTOe€.

B »Toi1 kHHTE OmMCaHbI MHCTPYMEHTHI M HABBIKH, HEOOXOAWMBIE IJIsI TOTO, YTOOBI OBITH XOPOLIUM
KOYy4eM C OOJIbIION OYKBBI.
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HJIII u koyunHr

TeXHUKHN B METOJIBI, PEJICTABIICHHBIC B OTON KHUrE, B 3HAYUTEIBHON CTENICHN B3ATHI U3 00JIaCTH HEWPO-
nuHrBHCcTHUEcKoro nporpammuposanust (HJIIT). Haeiku u mncTpyments: HJIIT HammywmmM oOpasom
MOJXOAT A7 poBeaeHus agdexTuBHOro koyunnra. B HJIIT Gonbiioe 3HaueHne npuaaeTcs MpaBUiIbHO
chopmynupoBanHbiM pesynbratam. HJIII ocHOBaHO Ha MOJENMPOBAHWHM YCHENIHBIX HCIOTHHUTENEH U
HamIpaBleHO Ha pa3pabOTKy IMOMIATOBBIX IPOILECCOB ISl JOCTIDKEHUS TaK HA3BIBAEMOTO COCTOSHUS
coBepueHcTBa. Bee ato aemaer HJIII omHMM M3 caMbIX Ba)KHBIX M MOIIHBIX PECYPCOB U KOYYeH c
0OJBIIION 1 MaNEHBFKOM OYKBHI.

OcHoBHBIE HaBBIKH, WHCTpyMeHTHI U Metomasl HJIII, cmocoOctByromue 3¢¢eKTHBHOMY KOYYHHTY,
BKJIIOYAIOT CIIEAYIONINE: YCTaHOBJICHUE 1Ieiel U MpaBwibHasg (OPMYIMPOBKA PE3YNIbTaTOB, YIpaBICHHE
BHYTPEHHHMHU COCTOSHHSMH, HCIOJIB30BAaHME PA3IUYHBIX THIIOB BOCHPHUSTHS, BBISIBICHHE COCTOSHUM
COBEPIIIEHCTBA, TIEPEKPECTHOE OTOOpAKEHNE PECYpCOB M o0ecredeHne BHICOKOKa4eCTBEHHOW 0OpaTHOU
CBSI3U.

IMeTns1 «<KOYyYHMHT — MOJIEJTUPOBAHME»

B 10 BpeMs kak KOyIHHT OOBIYHO CPOKYCHPOBAH HA TOM, 4110 YEJIOBEK JIeNaeT 1 TOJKEH CIeNaTh, YTOOBI
JlocTU4ub Xopourero pesyisrata, HJIII u npouecc monenuposanus ¢ nomoibto HJIII cocpenorouens! Ha
TOM, KaK JCWCTBOBaTh ONTHUMAJbHO. Modenuposanue TpeanionaraeT BBISIBICHUE W aHAU3 MPHMEPOB
YCTENIHBIX JeHCTBHUIA (CBOET0 pojia ATAJIOHHOTO TECTHPOBAHUS M aHANIN3a YCIIEXOB); MHOT/IA 3TO AENA0T
MTyTeM CpaBHEHUS YCIEIIHBIX ASUCTBUHN C HeyTaYHBIMHU NEHCTBUSAMMU. *

Takum 06pa3oM, KOYYHHT U MOJEITUPOBAHNE — 3TO [1Ba BAXKHEHIINX U B3aUMOOTONHAIONIMX Tpoliecca,
HEOOXOMUMBIX JJIsl ONTUMalbHON paboThl B 000N obmactu. OHM 00pa3ylOT METII0 MEXKAY TEM, YTO
JIOJKHO OBITH CIENIaHO, U TeM, KaK 3TO ceiarh. MoenupoBaHue TOTMONHACT KOYYHHT,

* Jlunenc P. MonenupoBanue ¢ nomoinsto HIITT. — CII6.: ITurep, 2000.

onpezesss, KakuM 00pa3oM MOXKHO JIY4IIE PEIIMTh OCHOBHBIC 3a/1ayH, 2]l a KOy4uHT NOTOJIHSET
MOJIEJIUPOBAHHUE, TIOMOTas! JIOIIM YCBOUTh M OCYIIECTBUTH TO, YTO ObLIO cMoaeaupoBano (cm. Dilts &
DelLozier, 2002).

[letns «KOyYHMHT — MOAETHPOBAHUE» — O3TO TPUMEP O0GOUHOU nemau Hayyenus. EcTb crapas
TIOCJIOBUIIA, KOTOpasl TJIACHUT: «ECIIM BBI AW YEIIOBEKY PhIOY, BBl HAKOPMWIIA €TO Ha JICHb; HO €CIIH BBI
HAy4YWIIA €r0 JIOBHUTH PBIOY, BB OOSCHEUMIIM €ro MHINEeH Ha BCIO JKH3HB». J[BOWHas MeTis HaydeHUs
o3Hayasna Obl, YTO YEIOBEKY IMMOMOTJIHM MOWMaTh PHIOY U OJHOBPEMEHHO HAYYHIIM €ro JIOBUTH ee. Takum
00pa3oM, Takas «IeTis» BKIOYAET OJHOBPEMEHHOE JOCTIKEHHE IBYX PE3YJIbTATOB — HAyUCHHS TOMY,
umo Oenams, M B TO KE BPEMS — KAK 9MO Oellamb.

B HEexoTopoM cMBICTIe, UCTIONB3Ys TBOMHYIO METII0 HAayYeHUs, MBI «OJIHUM BEICTPEIOM yOWBaeM JIBYyX
3aiilieB». B TBOpueckoM Tpollecce pealn3alid JBOHHON IETNIH, HampUMep, KOy4Y MOXET HOMOYb
KIMEHTY TPUAyMaTh BaXKHYI0 HOBAaTOPCKYIO HJICH0 WM pEIIeHWe /s KOHKpeTHoW cutyaruu. Ho
OJTHOBPEMEHHO C 3THUM KIMEHT IIOJIy4aeT HEKHH «PEIenT» WM CTPAaTerwi0, NPUMEHUMBIC B JIPYTHX
CJIOKHBIX CUTyallUAX WU IIPOCTO JJIA T€HEPpALlU TBOPUYECKUX I/II{GfI B ):[aJ'IBHefIIHeM.

OrnrcaHHBIE B KHUTE WHCTPYMEHTHI U TPOIECCHI MOKHO MPUMEHSTH IJISl CO3/IaHUs 3TON TBOWHON METH,
00BeIMHAIONIEH KOYYHHT W MOJISITHPOBAHKE C IIE€JThIO TIOBEIIEHUS 23PPEKTUBHOCTH IEHCTBHUI YeIOBEKa.
YpoBHU HaydYeHUs M M3MEHEHMIT 17151 OT/AeJbHBIX JI0/Iell H Tpynn

Opnnoli u3 HauOoJiee TOJIE3HBIX I Koyued ¢ Ooubmiol OykBel mogeneir HJII sBnstorcs Helpo-
noruveckue ypoBHU (cM. [lpunoosicenue A). JIns ycmemrHOTO KOyYWMHTa M MOJIEIMPOBAHHUS YaCTO
HEOoOXOAMMO oOpalieHne KO MHOTMM YpOBHSIM HaydeHHS W wu3MeHeHus. CoriacHO MOeNu
nesponozuueckux yposaeit (Dilts, 1989, 1990, 1993, 2000), sku3Hb JTf0/AcH B 11000 CHCTEME U, KOHETHO
JKe, )KU3Hb CaMOW CHCTEMBI MOTYT OBITh OIHMCAHBI U TIOHATHI Ha HECKOJIBKUX Pa3IMYHBIX YPOBHIX. DTH
YPOBHH BKIIIOUAIOT OKPYKCHHE, IIOBEJICHHWE, CIHOCOOHOCTH, IIEHHOCTH W YOEXKICHHS, a TaKxke
UICHTHYHOCTDh U HYXOBHLIﬁ YPOBEHb.

Ha camom 6a30BOM ypoBHE KOYYHHI W MOJEIHMPOBAHWE OJDKHBI OBITH OOPAIEHBI K OKPYIHCEHUI0, B
KOTOPOM JIEHCTBYIOT U B3aMMOJICHCTBYIOT CUCTEMA U €€ WIEHBI. T0 ecTh cleayeT BBISICHUTE, K020d U 20e
UMEIT MECTO JICI\/IICTBI/ISI 1 OTHOIICHHA B CUCTEMC HUJIM OpraHU3aluvu. @aKTOpBI OKPYXCHUA ONPECACIIAIOT
KOHTEKCT W paMKH, B KOTOpPbhIX pabortaroT jromu. OKpyKeHHe KakoW-IMOO OpraHu3alliH, Hampumep,
COCTOUT M3 €€ reorpauuecKoro MeCTOMONOKEHHS, 3AaHUI 1 000pyHoBaHus («MecTa paboTh»), AU3aiiHa
0(HCOB 1 NPOU3BOACTBEHHBIX IOMELICHUH H T. 1.
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JIBoliHas meTis Hay4eHUs] OJHOBPEMEHHO BKJIFOYAET JBA YPOBHS HAyYEHUS

Kpome BnmstHHA, KOTOpO€ (PakTOPBI OKPYKEHHSI MOTYT OKa3bIBaTh Ha JIOJEH B OpPraHW3alluH, TAaKKe
MOXHO HCCJIEIOBaTh U TO, KaK CaMU JIIOJU B OpPraHU3allUHd BO3ICHCTBYIOT HAa CBOE OKPY)KECHHUE, KaKHe
Pe3yNbTaThl MBICIIUTEIBHOW U MATEPUAIBHOM ACSITEILHOCTH OHU IPUBHOCST B CBOE OKPYKEHHUE.

Ha mpyrom ypoBHe MBI MOXeM HCCIIEIOBATh ONpeAeTeHHbIE (HOPMBI nO8edeHUs U NEHCTBHS TPYIIIHI I
YeloBeKa, TO €CThb TO, YO YEJIOBEK WM OpraHM3alys JeNaloT B JaHHOM OKpyxeHuH. KakoBbl
cnenuuUecKkue NarTepHbl pabOThl, B3aMMOJIEHCTBUS WM KOMMyHUKanuu? Ha opraHuzanuoHHOM
YpOBHE 3TH JEUCTBUS MOTYT OBITh ONpeIeNieHbl B TepMHUHAX OOmmX mponenyp. Ha waamBmmyamsHOM
YpOBHE OHM MPHUHUMAIOT (HOPMY CTaHIAPTHBIX pabOyMX ONepaluii, MPaBHUi MM CBSI3aHHBIX C paOOTOH
JICUCTBUH.

Crnenyrommii ypoBeHb BKIIOYAE€T CTPAaTErWH, HABBIKK H CHOCOOHOCHMU, TIPH TIOMOIIN KOTOPBIX
OpTraHM3aIys WU OTJENbHBIE IO BEIOMPAIOT M HAMIPABIAIOT CBOU JEHCTBHS B JAHHOM OKpYyXKeHuu. To
€CTh pPeyb UJIET O TOM, KaK OHU T€HEPHUPYIOT U BBINIOJIHSAIOT CBOM JAEMCTBHA B KOHKPETHOM KOHTEKCTE.
Jns oTmenpHOTO YenoBeka CIOCOOHOCTH BKJIFOYAIOT TaKWe KOTHUTHBHBIE CTPAaTerMH W HAaBBIKH, Kak
Hay4deHre, 3allOMHHAaHWe, TPHUHITHE pelIeHnH W TBOpYecKWil moreHIMan. Bce 3To obmerdaer
BBITIOJTHCHUE KaKOH-THO0 KOHKPETHOW pabOThl MM OTACIBHBIX 3a1aHuil. Ha opraHn3alimoHHOM ypOBHE
CIIOCOOHOCTH OTHOCATCSI K HWMEIOIIUMCS HWHQpAcTPyKTypaM, HEOOXOAMMBIM MJIsl TMOAJCpIKaHUs
KOMMYHUKALIMH, NHHOBAllMH, INIAHUPOBAHUS U NPUHATHS PELICHUN YieHAMU OpraHUu3aluu.

CymecTBylOT W JIpyrue YpPOBHH Tmporecca. Tak, OAWH W3 CIEAYIOIMHNX YpoBHEH GopMupyercs
LEHHOCTAMU U yOexaeHusMu. [leHHocTr u yoex-

JIEHUS] 00eCIIeYMBAIOT MOTHBAIIMIO W 0O0IIee HAIpaBIeHUE ISl pealli3allii CTPATeTHil U CIIOCOOHOCTEiH,
HEOOXOJUMBIX ISl JTOCTIDKEHUS KOHKPETHBIX PE3yJbTaTOB MOBEIEHYECKOTO YPOBHS B ONpPEAEICHHOM
OKpY>K€HHU. TO €CThb 3TOT YpOBEHb KacaeTcs BOIPOCA O TOM, noyeMy JIIOJIU IOCTYNAI0T UMEHHO TaK B
JJAaHHOE BpEMs U B JIAaHHOM MeCTe. YPOBEHb IIEHHOCTEH M YOEKICHHMH O00ECIICYMBACT MOAKPEIICHHUE
(MoTMBausi W paspelieHne), KOTOpOoe IOANEPKUBACT WM TOAABISIET KOHKPETHBIE CIOCOOHOCTH U
neiictBus. LleHHOCTH M yOEXJEHWS MOMOTAIOT MPHUITUCHIBATH COOBITHSIM OIpE/eNICHHbIE 3HAYEHUS W
SBJISIIOTCS OCHOBOW HAIIMX CYXKJIEHHUH U KyJIbTYpHI B LIEJIOM.

IlenHocTH M yOEXIEHUS TIOJACPKUBAIOT IYBCTBO WICHTHYHOCTH YEJIOBEKA WJIM OpraHu3anuu. 1o ecTh
MMEHHO OHH OIPEAEIISIOT, KTO CTOUT 32 BCEMU IIOYEMY», «KAK», «UTO», «TAe» U «Koraa». [Ipoueccel xe
YPOBHSI MIEHTHYHOCTH BKJIFOUAIOT OCO3HAHHE JIIOJbMU CBOEH POJIM M MHUCCHH KaK C WX COOCTBEHHOH
TOYKH 3pEHUS, TaK U C IMO3UINH OOJBIINX CHCTEM, WICHAMHU KOTOPBIX OHH SIBIISIOTCS.

Kak mpaBuiio, MuCCHUs onpeieNisieTcsl ¢ TOUYKU 3peHHs PadOoThI, BEITIONHIEMON YEIOBEKOM B KOHKPETHOMN
pPOJHM OTHOCHTENFHO JPYrMX 4ICHOB KOJUIGKTHBA B Tpeaenax Oonbinedl cuctembl. OTaenbHas
WJICHTUYHOCTh WIIH POJIb,BBIPAXKCHBI B TEPMUHAX HECKOJbKUX KIFOUEBBIX ILIEHHOCTEH M yOEeXKICHHH,
KOTOpBIE ONPEJEISIOT MPUOPUTETHl YeJIOBeKa B TMpeaeaxX poiid. DTH IEHHOCTH U yOeXIEeHUs, B CBOIO
ouepenb, NOJAECPKUBAIOTCA OoJiee IMHPOKMM IWAa30HOM HAaBBIKOB W CHOCOOHOCTEH, KOTOpPBIE
HEOOXOIMMBI ISl TIPOSIBIIEHUS] KOHKPETHBIX IEeHHOcTel u yOexaeHnid. CrnocoOHOCTH TO3BOJISIOT
UCIIOJIb30BaTh emie Oosiee MMPOKUK HAOOp ompenaeieHHBIX (OpM TMOBeneHHs W JEHCTBUH, KOTOpBIE
BEIPaXKarOT [IEHHOCTH YeJI0BEKa U aIallTUPYIOT UX KO MHOTUM CIIENU(PUISCKUM KOHTEKCTaM H yCIOBHSIM.
Emie onuH ypoBeHb JIydIlle BCETO HAa3bIBAaTh TyXOBHBIM. DTOT YPOBEHb OTHOCHUTCS K BOCIIPUSATHIO JIFOABMHU
0ONBIINUX CHCTEM, K KOTOPHIM OHU NMPUHAISKAT U B (PYHKIMOHUPOBAHUN KOTOPBIX OHU YYACTBYIOT. DTO
BOCTIPUSITHE KacaeTcsl IOHUMaHHMSI YeJI0BEKOM TOTO, 0Jisi K020 WIH 051 4e20 BBITIOMHSIOTCS €ro JeHCTBUS.
OHO co3/aeT OUIYIIEHWE CMBICIa W Ha3HA4YeHUs ACWCTBUH, CHOCOOHOCTeH, yOexIeHWd u poJjeBor
UACHTUYHOCTH YEIOBEKa.

Takum 00pa3oM, KOYYHMHI W MOJEITHUPOBAHHE JOJDKHBI OBITh OOpaimieHbl K (DakTopaM HECKOJIBKHX
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YPOBHEH.

* DakTOpBl OKPYXKEHUS OINPEICIIIOT BHEUIHME BO3MOXKHOCTH HJIM OIPaHUYEHUs,, KOTOPHIC UYEJIOBEK U
OpraHu3alMy JOJDKHBI OCO3HABAaTh M HA KOTOPBIE OHH JOJDKHBI pearupoBaTs. OHU MpenanojararoT yueT
TOTO, TA€ Y KOT/Ia HIMEET MECTO YCIICIIHAS e TeTbHOCTb.

* IloBeneHueckue (akTOpbl — 3TO KOHKPETHBIC ILIArW, HAIpaBJIEHHBIE Ha AOCTIKeHHE ycrnexa. OHH
IPEIOoJIArarT Y4eT TOro, YTO UMEHHO JOJKHO OBITh CIIEJIAHO ATl YCIIEIIHOTO JOCTHXEHNUS LIETIH.

* CrHocoOHOCTH KacaloTcs MEHTAJbHBIX KapT, IUIAHOB WM CTpaTeruil, BeAymux K ycnexy. OnHu
OTIPENIEIISAIOT, KaK CIEAYeT BEIOUPATh U KOHTPOJIUPOBATh ACHCTBHS.

* YOexIneHus M LEHHOCTH OOECIIeYMBAIOT IMOIKPEIUIEHHE, KOTOpPOe IMOLICP)KUBACT WIM IOIABIISET
oTpeJieNieHHbIe CIIOCOOHOCTH W AeicTBUS. OHU ONpeAeNsioT, MmoyeMmy BBIOpaH AaHHBIA MyTh. OHH
CBsI3aHBI C OOJIee TITyOOKMMH MOTHUBAMH, 3aCTaBJISIFOIMMH JIIOJICH JeCTBOBATh U IPOSIBIISITH YIIOPCTBO.

* @akTOphl UACHTUYHOCTH KACAlOTCS MOHUMAHUS JIOIBMH CBOEH POJIM WM MUCCHU. DTH (aKTOpbl —
(GyHKIUS TOTO, KEM BOCIIPHHUMAIOT ce0s1 YeITOBEK MM TpyIIa.

* «JlyxoBHBIe» (haKkTOpBI KacaroTcs MPEACTABICHUH JIroed 0 OoNblIeH cucTeMe, YacThi0 KOTOPOi OHH
ABISIFOTCA. OTU (DaKTOPBl ONPENENAOT, I KOro WIM Uil 4ero ObUIM HpPEANPHUHATH KOHKPETHBIE
JIEHCTBYSI WITM BHIOPAH OTPEIEIeHHBINA MyTh (TIETh).

YpoBHHN NOAIEPKKU HAYYEHUS

U U3MeHeHUS] — PYKOBOJCTBO 110 KOYYHMHIY

¢ 00JbI1110i OYKBBI

3agaua koy4ya ¢ OONBIIOW OYKBBI COCTOMT B TOM, YTOOBI OOECTIEUHTH HEOOXOAUMYIO TOAJEPKKY H
«OIEKY», KOTOPLIC MOMOTYT KIIMCHTAM YCICIIHO paCTH W pPa3BUBATLCA Ha BCEX YPOBHAX HAYUYCHHA U
U3MEHEHus. B 3aBHCMMOCTH OT CHUTyallMd M TNOTPeOHOCTEH KIMEHTa KOydY MOXKET OOECICUHTh eMy
MOJ/ICP’KKY Ha OJHOM WJIM Ha BCEX BBHINIETICPEUUCICHHBIX YPOBHSIX. A 3TO MOTpeOyeT OT caMoro Koyda
MPUHATHS Ha ceOs 0JTHOM M3 HECKOIBKUX BO3MOKHBIX poseii (Dirts, 1998, 1999, 2000).

PykoBoacTBo U oneka

PykoBoACTBO 1 OmeKa OTHOCSTCS K 00E€CHEUCHHIO TTOJAEPIKKU B CBA3H C OKPYICEHUEM, B KOTOPOM UMEET
MECTO M3MEHEHHE. PyKOBOACTBO — 3TO mpoliecc HampaBlieHHS YeJIOBEKa WM TPYMIbl IO IYTH,
BEAyIIEMY OT HEKOTOPOTO CYIISCTBYIOIIErO COCTOSHHSA K JKETaeMOMy. JTO TMpeanojaract, 4ro
PYKOBOJHTENh «IIOOBIBAT TaM MPEXAe» W 3HAST IyUIIHi MyTh (WK, IO KpaiiHeH Mepe, BooOIe KaKoii-
n00 MyTh) K JKEIaeMOMY COCTOSIHWIO. BBITh OMEKYHOM, WM «IOMEYUTeNIeM», — 3HAYUT CO3]aBaTh
Oe3omacHoe W ONArOMpHUsTHOE OKpYKEHHE IJisi CBOMX KIHEHTOB. JTO CBS3aHO C COCPEIOTOYCHHUEM
BHUMAaHUS Ha BHEIIHEM KOHTeKcTe. ONeKyH JOJDKEH YOeOUThCs, YTO MMEETCsl Bce HEOOXOOUMOe U UTO
HET HUKaKUX HEHY>KHBIX OTBJICKAIOLINX (aKTOPOB MM IOMEX U3BHE.
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Mnaveta HyxoeHeR

Yhexgenuws/Ueksnoctv  Paspewsenve/MOTHBAUMS

Cno;:oﬁhocm Hanpasneune

Nosepenue  HeiicTams
Yro?

OKpyseHwe

fRe? Korga? OrpanmisHwe

VYpoBHU NpOLIECCOB B paMKax OTAEIBHOIO YEJIOBEKA U OpraHu3alui

Koyunnr

TpaauIOHHBIA KOYYMHT (TO €CTh KOYYMHT C MaJleHbKOH OyKBBI) COKYCHpOBaH Ha TOBEJECHUYECKOM
YpOBHE, BKJIIOYasi MPOIECC MOMOINX APYTOMY HYEJIOBEKY B JOCTIDKEHHH WM YIIYYIIEHHMH KOHKPETHBIX
nogedenueckux pe3ynbTaToB. MeToabpl KOYYHHIa Ha 3TOM YPOBHE NPEXKAE BCEr0 OCHOBAaHBI HA MOJIEIHU
TPEHEPCKOW paboTHl B CIOpTE. DTH METOABl HAIIPABJIICHBI HA MOMOINL B 0o0Jiee TIIYOOKOM PACKPBITHH
YEJIOBEKOM CBOMX BHYTPEHHHX pECYpCOB M CIIOCOOHOCTEH, a Takke B pPa3BUTUHM OCO3HAHHOU
KOMIeTeHTHOCTH. OHHM BKIIOYAIOT BBIABICHUWE M 3aKpeIUieHHEe CHOCOOHOCTEeH Irojei depes



www.koob. ru

BHHUMATEJIbHOE HAOJIOZCHHE 32 HUMH W OOpaTHYIO CBsI3b, a TaK)Ke IMOMOIb B KOOPAUHAIIMM JCHCTBUI
YyelIoBeKa € ICHCTBUAMH JPYTHX YICHOB KOMaHABI. YCICHIHBIA KOYYd 3TOr0 THIA HaOJogacT 3a
MOBEJCHUEM JIIOJICH M JaeT UM COBETHl M YKa3aHUsl MO MOBOJY TOro, Kak Jydylle ACHCTBOBaTh B
ONpENICTICHHBIX KOHTEKCTaX U CUTYaIIUsIX.

Oo0yueHue

OOydeHne KacaeTcs TIOMOIIM, OKa3bIBAEMON UENOBEKY B PAa3BUTHH KOZHUMUBHBIX HABLIKOB W
criocoOHocTei. Llenbp 0OydeHus, Kak MPaBHIO, COCTOMT B TOM, YTOOBI TIOMOTATh JIFOJSM IMOBBICUTH
KOMIIETEHTHOCTh M DPa3BUTh «HABBIKA MBIIUICHUS», Kacaromuecs wu3ydaemoil obmactu. OOydeHue
c(hOKyCcHpPOBaHO Ha PAa3BUTHH OOIMIMX KOTHUTHBHBIX CIIOCOOHOCTEH, a He Ha KOHKPETHBIX NEHCTBHIX B
KOHKPETHBIX cuTyanusx. [IpemnogaBarens moMoraeT 4eI0BEKY pa3BUBaTh HOBBIE CTPATETUH MBIILICHUS U
nevictuil. [Ipu 00ydeHUM aKIEHT MPEUMYIIECTBEHHO JISNAETCs Ha HOBOM MaTepHale, a He Ha MPOILIBIX
pe3ynbpTaTax.

MenTopcTBO

MeHTOPCTBO TpearnojaracT PYKOBOACTBO YEIOBEKOM B MPOIECCE PACKPBITHUS €ro COoOCTBEHHOU
HEOCO3HAHHOW KOMITETEHTHOCTH W TIPEOJIOJICHUS] BHYTPEHHETO COIPOTHBICHUS W TOMEX C TIOMOIIBIO
BEpHI B YEIIOBEKA W MTOATBEPIKICHHUS €T0 MO3UTUBHBIX HaMepeHUH. MEHTOPHI ITOMOTarT ¢chopMUpPOBaThH
ybesicoenuss U YeHHocmu YejIOBeKa WIM TOBIUAThH HAa HHUX IO3UTUBHBIM O0OPa30M, «PE30HUPYSI» C
BHYTpPEHHEHW MYIIPOCTHIO YEJIOBEKa, BEICBOOOKIAsI MIIM PACKPHIBAs €€, YaCTO Ha COOCTBEHHOM IIpUMEDE.
OTOT TUII MEHTOPCTBA YaCTO yCBAWBAETCS M CTAHOBHUTCS YaCTHIO YENIOBEKA, TaK YTO HEOOXOIUMOCTH BO
BHEIIIHEM MEHTOpe oTnaaaer. JIoau crnocoOHBI MMETh B ceOe «BHYTPEHHHX MEHTOPOB», KOTOPHIC
BBITIOJTHSIFOT (PYHKIIMIO KOHCYJIBTAHTOB U MIPOBOJIHUKOB BO MHOTHX JKU3HEHHBIX CUTYaIUAX.

CHOoHCOpCTBO

«CHOHCOPCTBO» — 3TO MPOIECC OCO3HAHUS M MPU3HAHUS («BBISIBJICHUE U OJIATOCIIOBEHUEY) CYIIIHOCTH
WIH udeHmuyHocmu APYyroro 4dejoeka. CIIOHCOPCTBO BKIIIOUAET IMOMCK BHYTPEHHETO IMOTCHI[HAIA B
JIPYTHX JIOASX U OepekHOE OTHOIIEHWE K HEeMY, COCPEINOTOYeHHE Ha Pa3BUTHU WX HICHTHYHOCTHA U
OCHOBHBIX IIeHHOCTEH. D¢ (EeKTUBHOE CIIOHCOPCTBO OCHOBAHO HA PAa3BUTHH TOTO, YTO YXKE HMEETCS Y
YeJoBeKa WM TPYIIIBI JIIOJACH, HO €IIe HE NPOSBWIOCH B MONHONH Mepe. OHO NOCTHUTaeTCs depes
MOCTOSIHHYIO Tepefady TakuX cooOmeHuid: Bwvr cywecmseyeme. A eudicy eac. Bwl yennvl. Bul
BAHCHBI/0COOEHHbI/VHUKANbHBL. Bac npunumarom. Bul yacmob edunoeo yenozo. Bei mosceme guecmu 6K1a0
6 0oOuee deno. XOpOIIUN «CIIOHCOP» CO3JaeT KOHTEKCT, B KOTOPOM JAPYrue MOTYT JICUCTBOBATh, PACTH U
nporpeccupoBaTh. CIOHCOPHI 00ECIICYMBAIOT YCJIOBHS, KOHTAKTBI U PECYPChl, KOTOPHIC IO3BOJISIOT
KaKOW-IN0O TPYTIe WM OTACTFHOMY YeJIOBEKY COCPEIOTOUYNTHCS Ha CBOMX CIOCOOHOCTSIX M HaBBIKAX,
pa3BUBaTh U HCIIOJIB30BATh HX.

[Ipobyxnenue

[IpoOyxeHrne BBHIXOAUT 3a paMKH KOYYHHTa, OOyYeHHUs, MEHTOPCTBA M CIIOHCOPCTBA W BKJIFOYAET
YPOBEHb udeHus, muccuu u oyxa. «lIpoOyxmaronuit» noaepKuBaeT APYyroro 4eioBeka, o0ecTieunBast
atMoc(epy U MepeKUBaHUs, KOTOPHIE O3BOJISIOT €My HAWIYYITUM 00pa30M IMOHSTh, YTO TaKOE JIFOOORD,
0H caMm u ero ayma. «[IpoOyxaeHney» denoBeKka OCyIEeCTBISIETCS Yepe3 ero COOCTBEHHYIO IEIOCTHOCTD U
KOHTPYSHTHOCTh. «lIpoOyknaronuii» moaBOIUT OPYTHUX JOACH K MOHMMAHWIO MX MUCCHHA W BHJIIEHUS
yepe3 0CO3HAHKE CBOETO COOCTBEHHOTO BUACHUS M CBOSH MUCT CHH.

B xauecTBe WITIOCTpAIK Pa3IMYHBIX YPOBHEH MOANEPKKHA HA OUYEHBb MPOCTOM U MPAKTUYECKOM YPOBHE
paccMoTpuM TipuMep 0eiicO0TbHOM KOMaH/IbI MaJIOW JIUTH ™.

*Jlura, oObeauHSIOmAs AeTckue 0ericoombHble KoMaHabl B CLIIA. — Ilpumeu. nepes.

UtoOBl Tpymma MOJIOABIX JIIOACH CTajla XOpOoIled KOMaHIOW, KOYYH OTOW KOMAaHABI JOJIKHBI
OpPraHM30BaTh COOTBETCTBYIOIINE DJIEMEHTHl OKPY)KEHHWS, TaKhe Kak Toie, YHuGOpMa, CHOPTHBHBIE
CHapAbI U OCBEXKAIOIIUE HATUTKH. JTOT YPOBEHb 00ECIIEUMBACTCS PA3INIHBIMU «OTeKyHamm». Urpoku
TaKKe HYXJAIOTCS U B PYKOBOJAMTENE, MMOMOTAIONIEM MM J00PaThCs JO MO U Ha3HAYAIOMIEM BpEMs
TPEHUPOBOK W COPEBHOBAHWHU (TO €CTh KOHTPOJWPYIONIEM, TNIe M KOTJa MPOHM3OUAYT OIpeaeiieHHBIC
JIEUCTBYS).

UT0oOBI UCTIOIB30BAaTh CBOW BO3MOXKHOCTH M PECYPCHI COOTBETCTBYIOIIUM 00pa3oM, Y MAITBUYMKOB JODKHA
OBITH pa3BUTA MOBEIECHUYCCKAS KOMIIETCHTHOCTh Ha YPOBHE OCHOBHBIX JEHCTBUN, KOTOPHIE COCTABIISIOT
Urpy. 9TO MOXHO OCYIIECTBUThH C TIOMOIIBIO TPAIUIMOHHOTO (C MaJIeHbKOH OyKBBI) koyunHra. Koyuw,
oTpabaThIBalOIIE MOJa4y M OTOMBAaHHWE Ms4a, HANPUMEDP, JOJDKHBI HAOIOJaTh MTPOKOB, OPOCAIOIIMX
MsY WM 3aMaxHUBaIOIIMXCsl OMTOH, M JaBaTh OMNPEICIICHHYIO OOpPaTHYIO CBSI3b U COBETHI OTACIBHBIM
urpokaMm. Koyum Taxke MODKHBI TOMOTaTh WMIPOKaM KOOPAMHHPOBATH JTH JCHCTBUS (HApSIy C
nepeMenIeHneM UTPOKa 1O TIONI0 U HepeOeKKol K 0a3e), YTOObl BCE MIPOKH JEHCTBOBAIM KakK OJlHA
KOMaHsa.
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Opnnrako MoBeZieHUECKas KOMIIETEHTHOCTh OECITONIe3Ha, €CIIH UTPOKH HE TIOHUMAIOT CyTH Urpbl. [loaTomy
KOYYH TaKXe JOJDKHBI OOYYHTh WIPOKOB IpaBHJIaM WIPbl M OOBSICHUTH WM, Kak JCeHCTBOBaTh B
Pa3MMYHBIX CUTyalMAX. OTO MpeAronaraeT IriyOoKoe NMOHUMaHWE U PacCyXIeHHe, OCHOBAaHHOE Ha
3HAHUH BO3MOXKHBIX HEMPEIBHICHHBIX OOCTOSITENBCTB U PE3yNbTaToOB. MIpOKH TakKe JOKHBI YIUTHCS
COCpEIOTOYMBATh BHAMAHHE Ha WTpe. DTO JIEMEHThl TaK Ha3bIBa€MOW BHyTpeHHel urpsl. IMeHHO 3TO
3HAaHHE U IOHUMaHue (HOPMHUPYIOT OCHOBY YMEHHUH B CITOCOOHOCTEH UTPOKa.

Yroosl BMecTe 3 PEKTHBHO AEHCTBOBATH U Pa3BUBATh «BOJIO K T00EIE)», HTPOKH TaK¥Ke TOJKHBI BEPUTh
B ce0d1 W B TOBapHWIIEH MO KOMaHIE W pa3AeisaTh oOmrue HeHHOCTH. BaxkHeimas 3amada xkoyda —
MPUBHUTH WUTPOKAM IEHHOCTH M YOEKICHHS, KOTOpPhIE MOMOTYT MM BBIPACTH W TPEYCIETh B KadeCTBE
croptcMeHoB. Koyd TOKEeH CTUMYIHMPOBATh y UIPOKOB MPOSIBICHUE TaKUX KIIOUEBBIX LIEHHOCTEH, Kak
yBa)XEHHE, HAJSKHOCTb, AWCLUUIUINHA, KOMaHAHAs CIUIOYEHHOCTb W T. M., JEMOHCTpPUpPYd HUX Ha
coOcTBeHHOM mprMepe. Kpome Toro, Xopommid Koyd JOKEeH BJOXHOBISTH M BCSYECKH MOAIEPKUBATH
UTPOKOB, YTOOBI OHU HE PACTEPSJIMCh B CIOKHBIX CHUTYyalUsX U CMOTJIM CIPaBUTHCS ¢ HUMHU. Urpoku
MOTYT WMHOTJAA NEpEeKNUBaTh MEPUOIBI «KPHU3MCa», KOT/Ia UX Pe3yJbTaTUBHOCTH PE3KO CHIDKAETCs. JTO
HACTOSAIIEEe WCIBITAHWE TSI WX CAMOOICHKH W Bepbl B ce0sf. B Takux CHTyalusx KOyd HOJDKEH
JIEHCTBOBATh KaK MEHTOP, YTOOBI TOMOYb UTPOKAM BOCCTAHOBUTH IMTO3UTHUBHBIA HACTPOH.

Ecnu urpok HaxoAuTCsl HA MECTe MOJauu MM OTOMBAET MsIY Ha oMallHel 6ase, Koyd, HalpuMep, MOXKET
O0OBSABUTH «TaliM ayT» W MPOBECTH C HTPOKOM KpaTKyro Oeceny. B TedeHne 3Toro pasroBopa KOyd, Kak
MIPABIIIO, HE TIPeJIaraeT OMpeaeICHHYI0 TTOBEIEHIECKYI0 OOpaTHYIO CBS3b M HE OOBSACHSAET UTPOKY CYTh
urpsl. Ckopee Koyd CKaxKeT 4To-To mojooHoe: «Hy xe,

THI MOXEIb cAelaTh 3To. Mbl Bce mojiep:kuBaeM Tebs. [lpocto paccinaObcs M MOKaXH, HA YTO ThI
criocoben». L{enb 3Tux cooOIIEeH i COCTOUT B TOM, YTOOBI YKPENHUTD U TIOAIEPKATh BEPY HTPOKA B CEOSL.
.Hy‘IHII/IC KOY4YH TAKXKC ABJIAIOTCA U AYXOBHBIMU «CIIOHCOpaMm» IAJid UT'POKOB, BE€Ab OHU LCHAT KaXXJI0ro
UTPOKa KaK YHUKaIBHOTO U 0COOCHHOTO yenoBeka. OHM BUAAT, YTO KaXKIbI UTPOK — OTO «IOOCTUTEIb)
Ha JINYHOCTHOM YPOBHE, ¥ PU3HAIOT BaKHBIN U IIEHHBIN BKJIA KaXI0T0 HTPOKa KOMaH/bI B JOCTHKCHHE
o0meit nenmu. IMeHHO 3TO IPU3HAHKE U MOIIEPKKA TITyOOKO BIOXHOBIISIFOT KAXKIOTO UTPOKA HA TTOTHYIO
pealM3alyio CBOEro mnoreHIuana. llpeumyiiecTBa 3TOro THUIa CIIOHCOPCTBA MOYKHO HAOMIONaTh B
M3BCECTHLBIX CIy4dasax, Korjga y CIiOPpTCMCHOB YJAaBaJIOCh BBI3bIBATHL COCTOAHHE COBCPIICHCTBA, B KOTOPOM
OHHM TTOKa3bIBAIH MTMKOBBIC PE3yJIbTATHL. Tak, eciy CiopTCMeHa monpocuts; «llogymail o Bpemenwn, Koraa
THI IEHCTBUTENLHO UTPaJl JIydllle BCETO U Y TeOsl Bce MPEBOCXOHO MOIY4aIoCh», — CHOPTCMEH O0OBIYHO
BCIIOMUHAET ONpE/CICHHBIC COOBITHS, HO YacTO €My TPYAHO IOJHOCTBHIO BOCIIPOM3BECTH BCE SMOLUH
CBOEr0 MHUKOBOTO cocTosiHUs. C Opyroil CTOPOHBI, €clid crnopTcMeHaM roopst: «llogymail o cBoeM
JMydIieM Koyde», — MHOTHE M3 HUX Cpa3y BXOJST B CHIIEHOE, PECYPCHOE COCTOSHHUE. DTO MPOUCXOIUT
MOTOMY, YTO WMEHHO 4epe3 OA0OpeHHe W TMpPHU3HAHHE CO CTOPOHBI KOydYa OHH YBHJENU cels Kak
«poecCHOHATEHOTO UTPOKA» M «IIOOSTUTEIS.

Jltoau yacTo COOOMIAOT O TOM, YTO OHU MOJYYHIN BaKHBIE )KU3HEHHBIE YPOKH, 3aHUMAsICh CIIOPTOM. DTO
IMPOUCXOOUT O6I)IT-IHO B T€X ClIy4dasaX, Korjia Koy4d CHOCO6GH IIOMOYb UM IIOHATH ONBIT UI'Pbl KakK OoJtee
riyookyro Metadopy — meradopy Bceit ku3HU. be3 coMHeHus, MPUYKHA, 110 KOTOPOH JIFOJIA OCBSIIAIOT
JKU3HB CIIOPTY, COCTOHUT B TOM, YTO Yepe3 CIOPT OHH YYBCTBYIOT CeOs CBA3aHHBIMH C YEM-TO OOJIBIIIHM.
KoneuHo, ocHOBHasi Ienb KOoyda — BBIPaOOTaTh «KOMAHIHBIA JyX», YTOOBl HIPOKH HWCIBITHIBAIU
YYBCTBO OOIICH 1EJIM ¥ IPUHAJICKHOCTH. ITO KITFOUEBOM (HaKkTOp ycrexa Jjisi KaKJI0W COpPEeBHYIOIICHCS
KOMAaH/Ibl, & TaKKe TO, YTO MOYXKET OCTATHCS C YEIIOBEKOM Ha BCIO JKHU3Hb.

OTa B3anMOOMOIHSIONIAs TPYIINa BUAOB KOMIIETEHTHOCTH — OIeKa, PYKOBOJICTBO, KOYYHHT, 00y4eHHE,
MEHTOPCTBO, CIIOHCOPCTBO M MIPOOYKICHHUE — OIpeIeisieT HaOOP HABBIKOB KOYYHMHTa C OOJIBIION OYKBBHI.
JlaHHBIE HABBIKM Ba)KHBI HE3aBUCHUMO OT TOTO, UET JIK pedyb 0 KOydHuHre 0elcOONhHON KOMaHIbl Majlon
JIUTH, COTPYIHUKE, MBITAOIIEMCS YIIYYITUTh CBOM KOMMYHHUKATHBHBIE CIIOCOOHOCTH, MIPOEKTHOH TpyTIIe
B KOMIIaHHWH, YCJIIOBCKE, IMICPECIKNBAIOIIEM KpHSI/ICHLIfl nepuoa B cBOeH JKHM3HHM, HWIH TJIaBC
MHOTOHAITMOHAIBHON oOpraHm3anuu. Kaxmaelii w3 ypoBHEH mojuepxkku TpedyeT ocoOoro KadecTpa
OTHOLIEHHH CO CTOPOHBI KOy4a W 0cob0oro Habopa HMHCTPYMEHTOB. MHCTpYMEHTBHI MEHTOPCTBA,
HanpUMep, OTIMYAIOTCS OT HHCTPYMEHTOB 00Y4YEHUsI, PYKOBOJICTBA HIIH TIPOOYKICHUS.

Kak moka3piBaeT aHAIOTHS C KOMaHIOW MaJOW JIUTH, BO MHOTHX CHTYaIlUsIX HeoOXoInMa KOMOWHAIIHS
WM MOCIIEN0BATENBHOCTD UCTIOIb30-

BaHHUsI MHCTPYMEHTOB, HaBBIKOB M THUIIOB MOAJAEPKKH. Llenp 3Toil kHUrHM 2Q COCTOMT B TOM, UYTOOBI
OTpEeACTUTh TUIBI KOHTEKCTOB M CHUTyallui, KOTOphIe TpeOYyIOT OT Koy4a ¢ Oospliod OyKBBI
COCPEIOTOYNTHCS Ha KOHKPETHOW POJH (TO €CTh POJM OMEKyHa, PYKOBOIUTENS, KOy4da C MalIeHbKOMH
OyKBBI, y4uTeNsl, MEHTOpa, CIIOHCOpAa WIIM «IIPOOYKIAIOIIEro») M O0ECIeUUTh ONpellesIeHHbI Habop
WHCTPYMEHTOB JUISI KaXJ0H ponu. Jpyrumu cioBamu, YTOOBI TIOMYyYHUTh HA0Op HEO0OXOIUMBIX
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WHCTPYMEHTOB, XOPOIIUI KOYY JIOJDKCH BJIaJIeTh BCEMH BO3MOXHOCTSIMU KOYYHHTa ¢ OONBIION OYKBBI —
OT OTIEKH IO MPOOYKICHHS.
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I'naBa i

Oneka 1 pyKoOBOACTBO

Kpartkoe cogep:xxanue

* Oneka u pyKOBOJCTBO

DaKTOPBI OKPYHKEHUS

Omnexka

PykoBoacTso

OCHOBHBIE JTOMYIIEHNS U CTUIb ONEKYHA WM PYKOBOAUTEINS

» Unctpymenrapmii onexyHa: «llcuxoreorpadus»

[Icuxoreorpadus B rpynmax u KoMaHaax

Hcnonp3oBanue ncuxoreorpaduu Uit CTUMYIHUPOBAHUS TPYMIIOBBIX MPOLIECCOB

Ilcuxoreorpadus Kak KIFOYEBON aCTeKT KOYUYHWHTa U «OTIEKI»

* HCcTpyMEHTapuid ONIEKyHA: «AHIEI-XPAaHUTEIIb)

KoHnTponbHBIi epeueHs U1 OnpeAeaeHIs aHTeNa-XpaHUTeNs

* UHCcTpyMeHTapwii pyKOBOAUTENS: 0TOOpakeHne, Mmetad)opa M HHTEPBU3US

OTtobpaxkeHne

Metadopa u aHaJIOTUs

NHuTepBusns

[Iporecc oToOpaXkeHNsI HHTEPBU3UH

* UHcTpyMeHTapuil pyKOBOIUTENSI: 0TOOpaXKeHHe ce0st U Kay3albHbIe EeTIH

KayzanbHbie netnu

Co3naHue KapThl Kay3aJlbHOU NETIN

* Pesrome

Onexa ¥ pyKoBOACTBO
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Bcerna ciemyer 3HaTh TEPPUTOPHIO.

U3 miosuxna «llpodasey my3vikuy

PyKOBOI[CTBO N OII€Ka JOOJIXKHBI O6CCH€‘II/ITI) InmomMouib B OPUCHTHPOBAHMU B COOTBETCTBYIOLIEM
OKPYKEHHH, B KOTOPOM MMEET MECTO HHANBUAYAIEHOE WIH OPTraHU3AIIHOHHOE N3MEHEHHE.

DaKTOpPbl OKPYKEHUS

Hame oxpyowcenue — 3TO BHENIHMH KOHTEKCT, B KOTOPOM pPa3BOPAuMBAIOTCS HAIIM JIEHCTBUS U
B3anMopencTBus. «OKpy>KEHHE» — O3TO TO, YTO MBI BOCIPHHMMAaeM KaK HaxoJslleecs «BHE» Hac.
KonkpeTHOE «OKpykeHHe» 00pa30BaHO TaKUMHU (paKTOpamMH, KakK IMOMEIIeHHe, MOTOIHBIE YCIOBUS,
NUTaHUE, YPOBEHb IIyMa W T. M., BO3JCHCTBYIOIMMH Ha 4eloBeKa wWid Tpynmy jroaed. [TogoGHbie
BHCHIHHUC CTUMYIJIBI BJIMAIOT Ha PCAKIMUHU M COCTOAHUC 4YCJIOBCKA HIIW YJICHOB TIPYHIILI W JOJIKHBI
paccMaTpuBaThCsS Kak 4acTh JIFOOOTO IMpoliecca, HAlPaBIEHHOTO Ha JOCTIDKEHUE HeKoel 1enmu. DakTopsl
OKPYXCHUA, TAKUM o6pa30M, OMpPEACIAIOT BHCITHUEC BO3MOXHOCTH WJIIX OTPAaHUYCHHUA, KOTOPBIC TOJI’KHBI
YUMTBIBATbCS KaK OTAEJIBHBIM YEJIOBEKOM, TaK M Opranusanueil. Takue BO3AECUCTBUS CO CTOPOHBI
OKpyXeHHS (POPMHPYIOT HAIll OIBIT, OTBEUAIONIMI Ha BOMPOCHl «TAe?» U «Koraa?» B KOHKPETHOM
«TpoOJIEMHOM TPOCTPAHCTBE» M3MEHEHHS, TO €CTh 3TO (haKTOphl KOHTeKcTa. Hampumep, ¢usndeckoe
MPOCTPAHCTBO M OrPAHWYEHHS BPEMEHH CYIIECTBEHHO BIMSIOT Ha CHOCOO peIIeHUs 3aJauyd WIu
JIOCTHKECHHUS TEIIH.

B Teopun perienuii nepemernusie 0KpysiceHuss BKIOYAIOT BCE U3MEPEHUS «IIPOOJIEMHOTO MPOCTPAHCTBAY.
[lepeMeHHBbIE OKPYKEHHUS — 3TO (PaKTOPhI, HE KOHTPOJIUPYEMBIC ICHCTBYIOIINM JIMIIOM MM Y€JI0BEKOM,
IpUHUMAIOIUM pemeHue. Kiaccuueckum NpuMepoM INEPEMEHHOM OKPYKEHHS — TOTO0, YEM Mbl HE
MOYKEM YHPaBIATh U K YeMY JTOJDKHBI IPUCIIOCOOUTHCS, — siBiIsieTCs moroja. OaHako BEIOOP OBl —
9TO nepeMeHHAsl peuleHus, CBA3aHHAS C HAIIUMHU TOBEJACHYECKMMH pEaKIHUSIMH Ha OIpe/eeHHbIe
MEPEMCHHBIC OKPYKCHUS. YroOnI yCIEeUIHO JOCTHUYb LEJIU — HE 3aMEP3HYTh U HC IIPOMOKHYTb, KOI'/Ia MbI
BBIXOJIUM Ha YIJHUIy, — MBI JOJDKHBl NPUHATH BO BHMMAaHHE KaK IEPEMEHHBIE OKPYXKEHHA, TaKk U
MIEPEMEHHBIE PELICHMUSL.

YroOnI JOCTHUYb OHpeZIeJ'[eHHOI‘/’I LEJIN WK KEJIa€MOro COCTOAHUA, Mbl OJOJIKHBI BBIABUTHE U IPUHATH BO
BHMMAHUEC KaK BO3MOXHOCTH, TaK W OIpaHUYCHUSA OKPYKCHUS. TaK, KpOME OIPEACIICHNUA TCKYILICTO U
JKEJIaeMOT0 COCTOSIHUM AJIsl AOCTHKEHUSI HAMEUEHHBIX LIETIEH CIIEAYET BBIABIATH M HCIIOJIB30BaTh B CBOMX
HMHTEPECax BCC 6J'IaFOHpI/I${THI)Ie BO3MOXXHOCTH, a TaKKC€ YUHUTBIBATh OIrPaHUYCHHA OKPYXKCHUA, B KOTOPOM
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YeJIOBEK JICHCTBYET.

[IpuHMMaeMble TIOPMU PEIICHUS ¥ HEOOXOIUMBIE PECYPChI ISl JOCTIKEHUS MTOCTABJICHHBIX UMU IeIen
YacTO 3aBHCAT OT OKPYXXCHHsS, B KOTOPOM JIFOJIU JCUCTBYIOT. B muaHupoBaHum (PakTOpbl OKPYKECHUS
MPUCYTCTBYIOT KaK «HETIPEJABHUIICHHBIC O0CTOATENBCTBa» — (DAKTOPBI, KOTOPhIE MOTYT U3MEHUTHLCS WU
HE U3MEHHUTHCA, HO KOTOPBIE HE TTOTIHHSIOTCA MTPOU3BOIFHOMY KOHTPOITIO YeTIOBEKA MITH OpTraHU3aIiH.
OnexkyHpl W PYKOBOJAWTENIM TIOMOTAlOT HaM CO3/1aBaTh WM WCIIONB30BaTh B CBOMX HWHTEpecax
BO3MOXHOCTH OKPY>KE€HHUS, & TAKKE BBISBIISTH OTPAHUUCHUSI OKPYKEHUS U YUUTHIBATh HUX.

Onexka

BoeITh onexyHom, nnm «momevuTeNeM», 3HAYUT 00ECIIeunBaTh 0E30IacHOE U ONIArONPHSTHOE OKPYKEHHE.
DTO CBsA3aHO ¢ 3a00TOH O BHEIIHEM KOHTEKCTE, ¢ OOCCICUYCHHEM KIMEHTa BCEM HEOOXOIWMBIM H
YCTpaHCHHEM HEHYXHBIX OTBJICKAIOIINX (DAKTOPOB WM TIOMEX U3BHE.

Xopommre poauTend, HapyuMep, TeHCTBYIOT KaK OMEKYHbBI, KOT/la OHU MOJTrOTaBIIMBaloT O0e30macHoe U
CTUMYJIUPYIOIIEE aKTUBHOCTh WIPOBOE MPOCTPAHCTBO sl AeTeil. OHU ynajsioT BCe MOTEHIUAIBHO
OMACHBIC TIPEMETH U B TO K€ BPEMs NPEIOCTABJISIIOT JCTSIM HWHTEPECHBIC UTPYIIKH, 000pyJIOBaHUE U
JIpyTHe TIpenIMeTsl I WIp, CIIOCOOHBIE 3aWHTepecoBaTh aAeTeld. Takoe OKpyKeHWe maeT AeTsIM
BO3MOXKHOCTh ~ 3aHMMATHCS  OKCIEPUMEHTHPOBAHMEM W  HCCIEAOBAaHMEM Ha OCHOBE CBOHX
WHJUBUYaTbHBIX UHTEPECOB U KETAHUM.

Hpyroit xopommwii npuMep onekn — OONbHUYHBIE YCIOBUSA. B TakoM OKpYXEHHH MPETyCMOTPEHO BCE
JUTSL  YAOBJIETBOPEHHUS (DU3MUYECKUX TIOTPEOHOCTEH MarueHToB. llamueHTs TOMemeHbl B YCIIOBWS,
CBOOOJHBIC OT CTPECCOB, MH(EKIUH M HCKYIICHWH HX THUIIMYHOW CPEIbl. JTO IMO3BOJIAET OOJIBHBIM
COCPEIOTOYUThCS Ha ce0e W Ha CBOMX JIMYHOCTHBIX WJIM BHYTPEHHHMX, W3MCHEHHUSIX, KOTOPBHIC OHHU
JTOJKHBI OCYIIECTBUTD, YTOOBI IPUITH B Ce0S W BBI3IOPOBETS.

IIpoBenenre SG(GEKTUBHBIX BBIC3AHBIX MEPONPHUATHN JJIsi MEHEIKEPOB — €IIe OJUH IMpPUMEp
ONpEACICHHOTO THIA «OMeKW». Lleab STUX MEpONpUATHH COCTOMT B TOM, YTOOBI OOCCICUUTH
OJIaronpusATHOE OKpYKEHHE, KOTOPOE CIOCOOCTBYET KaK CO3/IaHUI0 «KOMAH[BI», TaK U JIMYHOCTHOMY
POCTy KaXKIOTO WieHa KOMaH/IbI.

C oTuMH TpuUMEpaMH MOXHO CPaBHHTh U JCHCTBHS mNpodeccHoHATbHOro Kkoy4da. Tak, Koy,
JICHCTBYIOLIUI Kak OIEKyH, OyJeT CTPEeMHTHCS CO37aTh KOHTEKCT, MaKCHMAJIBHO CIOCOOCTBYOIIUN
JIOCTHKEHHUIO KITMEHTaMH CBOWX IeNIel W UX YCIIEITHOMY JIMYHOCTHOMY POCTY. DTOT MPOIECC BKIFOYAET
PacCMOTpEHHUE CIEAYIONTUX BOIIPOCOB:

* B kakux BHEUTHUX pecypcax U MOACPKKE HYKIAIOTCS KIIMEHTBI, YTOOBI JJOCTUYb CBOMX IICJICH?

* ['1e KITMEHTHI MOTYT TOJIYYHUTh 3TH PECYPCHI H KTO MPEIOCTABUT UX?

» Kakue neiicTBust TOHKHBI CIIAHUPOBATH U MPEATPHHSITH KIIMEHTHI, YTOOBI JOCTHYb CBOUX TIeNei?

* ['me, koraa v ¢ K€M KJIIMEHTBI MOIJIA OBl OCYIIECTBUTD 3TH JCHCTBHS?

» Kakast 00cTaHOBKa, MOAJIEPIKKA ¥ 3aIIMTa MOTYT TOTPEOOBAThCA KIMEHTaM CO CTOPOHBI IPYTHX JIFOCH
JUISL YCIICIIHOM peanu3aluy HaMEeUeHHbIX TeUCTBUM?

 Kakume WHWHCTpYMEHTHI W MAaTEpHAIBHBIE pPEeCypChl (HAmpUMeEp, CTybs, TNHTAHHUE, THIIYIIHE
MIPUHAJUICKHOCTH, KYPHAJIBI, JICKIIMOHHBIC TJIAKaThI, CIIAN/IbI, MAPKEPHI U T. J.) MOTPEOYIOTCS KIMEHTaM
U1 TOCTHKEHUS UX LIeIei?

 Kakue miaru s MOTy IpPEANPUHSATH, YTOOBI FapaHTHPOBATh KIIMEHTaM 0€301aCcHOCTh, OTCYTCTBUE TIOMEX,
XOPOIIIYIO CIBIIIUMOCTb, SICHOCTh OTHOCUTEIHFHO BPEMEHHBIX PAMOK M OTPaHUYEHUH U T. 1.7
PykoBoacTBo

CrnoBaps Yn0cTepa maeT CleAyloUlfe ONMpPENeNIeHUs] MOHATHI0 «PYKOBOIUTENbY»: «TOT, KTO BEIET WU
HAIpaBJISET KOTrO-TH00» M «YEJIOBEK, YKa3bIBAIOUIMM U OOBACHSIONIMA BaKHbIE MOMEHTBI». TakKuMm
obpasomMm, moHsTHE pyKkosodcmeo (guiding) 06o3HAa4YaeT MOMOIL JAPYrOMY YEIOBEKY B MPOXOXKICHUH
HEKOTOPOTO ITyTH OT UMEIOIIETOCS] COCTOSIHUS K KEIIaeMOMY, a TaK)Ke KacaeTcsl OKa3aHUs ITIOMOIIH 3TOMY
YEJIOBEKY B OCO3HAHUU KIIIOYEBBIX BO3MOXKHOCTEH H OTPAaHHYCHHM STOTO IyTH. OTOT TEPMHUH
MIPOMCXOINT OT APEBHEAHTIIMICKOTO CIIoBa Witen, KOTOpoe 03Ha4aio «3HaTh». M3 3TOro Cilemyer, 4To
PYKOBOAHTENH YK€ «OOBIBAI» B JKEIAEMOM MecTe (WJIM COCTOSHHM) W 3HAeT JYYINUd myTh (WIH, 110
KpaitHeil Mepe, BOOOIIIe Kakoi-T100 IMyTh), YTOOBI TOCTHYH 3TOTO MECTa (UM COCTOSTHHUS).

Korna mpr momamgaem B Kakoe-HHOYIh HE3HAKOMOE MECTO FUIM OKpYXKEHHWe (Hampumep, HOBBIA TOPOI,
My3€#, a3poIopT, TOPrOBhIA IIEHTP U T. [I.), MBI HEMEIJICHHO HINEM KaKOro-HUOYAb NMPOBOJHUKA — B
(hopMe KapThl WM HACTOSIIETO THJA, — YTOOBI COPUEHTHUPOBATHCS. Takue MPOBOJAHHUKH MOMOTAOT HAM
y3HaTh KIIFOUYEBBIC OPUEHTHUPHI W HAWTH HEOOXOMWMBIE HAM IYHKTHL. B XOpOIO OpraHn30BaHHBIX
YCIIOBHUSIX ITPOBOJIHUKH YaCTO HAXOJATCS B Pa3IHUHBIX TOUYKAX MapIIpyTa, YTOOBI JIIOU HE 3201y AUIUCh.
IIpoBOIHMKHN Takke MOMOTalOT HaM MOHATH YTO-TO M3 CKPBITHIX MEXaHHU3MOB M HUCTOPUH OKPY>KECHHSI, B
KOTOPOM MBI HAXOJIUMCSI, ¥ 3HAKOMSIT HAC C BAKHBIMH 3aKOHOMEPHOCTSIMHU M OOBIUasIMH.
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Takum o0Opa3oMm, NEHCTBYS Kak IPOBOAHUK, KOyY IIOMOraeT OPHUEHTHPOBATHCS CBOMM KJIMEHTaM Ha
MECTHOCTH, II0 KOTOpOH OHM OyIyT «IyTemiecTBoBaTb». Koydu ykasplBaeT KJIMEHTaM HalpaBjeHUE
JBWKEHUSI, OPH-

2 Koyunnrc nomompsio HJIIT

EHTHUpPBI U JaeT APYIUe MOJCKAa3KH, OCHOBAHHBIE HA €r0 JIMYHOM OIBITE. DTO BKIIOYAET PAaCCMOTPEHHUE
KOYY€eM CIJIEAYIOIIUX BOIIPOCOB:

+ KakoBa HOBas TeppUTOPHS, K KOTOPOH HAMPABISIETCS KIIMEHT, YTOOBI IOCTHUYb JKEIaeMoro?

* B kaxoii nHpopmMaluy, ckopee Bcero, OyneT HyKIAThCsl KIMEHT, YTOObI YCIICIIHO NEpEeIBUraThCs B
HOBOM OKpY>KEHUU?

» Koraa nMeHHO KIHEHT OyJeT HyKIaTbcs B 3Toi HHpopMann?

* O KaKuX BaKHBIX OPUEHTUPAX JOJDKEH OyAeT 3HATh KIUEHT?

» KakyM JTUYHBIM OIBITOM I MOTY HOJEIUTHCS C KIIMEHTOM, YTOOBI 00JIETYNUTh €ro IMyTelecTBUe?

* Kakyro «10poXHYIO KapTy» s MOTY J1aTh KITUEHTY?

» Hackonbko neTanbHOH JoKHA OBITH 3Ta KapTa?

» Kakune «Bexu» WM KOHTPOJbHBIE TOUKH 51 MOTY IPEIJIOKHUTD KIUEHTY?

OcHoBHbIE JONYIIEHHUS U CTWIb ONIEKYHA WM PYKOBOAUTEJIS

[Tomoras u moAepKuBasi APYTUX, PYKOBOAUTEINb MU ONIEKYH JTOJDKEH UMETh CIEAYIOMINE YOCKICHHSL:
Jioou umerom éce HeobX0O0uMble CHOCOOHOCMU 011 YCheXxa.

B oocmamouno 6e3onachvix yciosusx moou 06a3amenvHO OOHAPYdHCAm U UCNONb3VIOM Pecypchl,
Heobx00umble 0151 OOCIUICEHUST CBOUX Yeaell.

Pacnonazas naonexcawum pyko8oOCmMeEOM, «OOPOMCHLIMU KAPMAMUY» U UHCIPYMEHMAMU, KIUEeHMbl
CMO2YM UCNONIb308aMb COOCMBEHHbIE PecypCyl, 4mobbl HAUmMu c80U Nymv U 000UMbCA IHCeNAeMo20
pesynomama.

TUNWYHBIA CTHIb JUAEPCTBA, UCIIOIB3yEMBIN MPH OIEKe WIIM PYKOBOJICTBE, U3BECTEH KaK «yIpaBJICHUE
UCKIIOYCHHEM». «YTpaBI€HUE MCKIYEHUEM» — 3TO CTWIb JIMAEPCTBA, INPH KOTOPOM KOYY
BMEILINBAETCS TOJBKO TOT[A, KOTAA BO3HUKAIOT MPOOIEMBbl MM KOTAA KIWEHTHI B YEM-TO HY)KIAKOTCA.
[Toka dromu «IBHTAIOTCS BIEpPEA» U COOBITHS WAYT B MPAaBWIHHOM HANpAaBICHUH, PYKOBOAUTENH WU
OMEKYH HE IBITACTCA YTO-TUOO0 MEHATh. ECiM KIMEHT B 4eM-TO HY)KAAeTCsl WM cOWICS ¢ MYyTH, TO
OIEKYH WM PYKOBOAMTENb 00E€CIEUUT HOIIEPKKY B (hopMe KOPPEKLUHU OKPY>KEHHS MM OIPEeICHHON
WHPOPMAITUH.

Kak oTnenbHbIi cTHIIb TUAEPCTBA YIIPABICHUE UCKIIIOYEHUEM BEJIET K TOMY, YTO JIHJIEPCTBO MEPEXOIUT K
JpyruM JoAsM. PykoBoauTenb Win ONEKYH MO3BOJISIET KJIMEHTaM JEHCTBOBATH IO MX COOCTBEHHOMY
YCMOTPEHHIO B KOHTEKCTE€ OTHOCHTEIBbHOW Oe3omacHOCTH. PykoBomuTens WM ONEKYH BCErja TOTOB
MOMOYb MJIM PEIINTh BOSHUKIIYIO IPOOIeMy, €Clii BO3HHKAET

KpHU3UC WM JII000€ Opyroe 3aTpyAHeHHe (MOono0HO BeyIleMy CeMUHapa, KOTOPBIH KOHTPOJIMPYET
YYaCTHUKOB BO BpEMs BBIIIOJIHEHUS YNPaKHEHUH, WIN POJUTENSM, IPUCMATPUBAIOLINM 32 JETbMHU BO
BpEMSI UTPBHI).

35

HNucrpymenTapuii onexkyHa: «Ilcuxoreorpagpus

Onna w3 neneit 3pPeKTUBHON OMEKH COCTOMT B TOM, YTOOBI CO3JaTh OJArOMpPUSTHOE OKPYKEHHE JUIS
JOCTIDKEHHS KIIMEHTOM JKeJaeMBIX pe3yJbTaToB. [lcuxoceocpagusi TIOMOTAeT PACKpPBITh BIHSHUE,
OKa3bIBAEMOE MUKPOTeorpa)uuecKuM MOJIOKEHUEM U B3aUMOOTHOIIEHUSIMU Ha IICUXUYECKHE MPOLECCHI
OTJENBHOI0 YeJIOBeKa M MEXJIMYHOCTHbIE B3ammozencTsus mojeil. «llcuxoreorpadus» orpaxaer TOT
(axT, 4YTO MPOCTPAHCTBEHHBIE OTHOIICHHUS MEXIY WICHAMH TPYIIBI OKa3bIBAIOT BA)KHOE BIHMSHUE Ha
TPYyNIIOBOM MNpOLIECC W B3aMMOJCHCTBUS MEXIY WieHaMH rpynmsl. IIpocTpaHCTBEHHBIE OTHOLICHHUS
Jrofel OKasbIBalOT (M3MUECKOE M CHMBOJHMYECKOE BIMSHHE Ha B3aUMOJCHCTBHE MEXIY WICHAMHU
rpynnbl. [lcuxoreorpadusi moMoraer co3JaTh CBOETO poJia «CXEeMy» OTHOIIECHHH MEXIy JOIbMHU,
ompeJieNisisi THI W KadecTBO B3amMOJeHcTBUs. TakuMm oOpa3oM, rcuxoreorpadusi — dSTO BaKHBIN
MHCTPYMEHT «OTIEKI.

PaccMmoTpuM mpocreiiuii ciaydail B3auMOJENUCTBUS IBYX 4YelOBEK. ECIIM OHM CTOAT JIMIIOM K JIMIly Ha
OITM3KOM PACCTOSIHUM, 3Ta Tcuxoreorpadus OyJneT co3laBaTh W IMOJJCPKUBATH MPSIMOE H, MO BCei
BEPOSITHOCTH, WHTEHCHBHOE B3aUMOJCHCTBHE MEXAY STHMHU JIOABMHU (MO0 IOJIOKUTEIbHOE, JINOO
oTpuLaTensHoe). Eciau 3TH 1101 OTOABUHYTCS IPYT OT APYra, HHTEHCUBHOCTh B3aMMOJICHCTBUS, 110 BCEH
BEPOSITHOCTH, yMeHbIIUTCS. ECiii OHM BecTaHyT 00K 0 OOK, XapakTep UX OTHOIICHUH W B3aUMOJICHCTBUS,
CKOpee BCEero, HEMHOTO M3MEHSTCs. Takue JII0JU CTaHyT 0ojiee MOXOKUMH Ha MapTHEPOB HIIM YJICHOB
KOMaH/Ibl, COCPEIOTOYEHHBIX Ha O0IIeM HarpasJie-
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3 ¢ 000

Npamcie MeHee flapTHep — earnapn, OGecnaueHie
OTHOLEHWS ~ npaMLe B OAHOM W TOM e NOANEPKKY uau
Gacena nan OTHOWEHUR HanpapnaHum — MEHTOPCTER
KOHDpOHTaLIR . uMb»

Af% = oThiy

«IIcuxoreorpadus» BIUsIET Ha KAYECTBO OTHOLIEHUH U B3aUMOACHCTBHS MEXIY JIFOJbMH U OTPAXKACT UX
*ag HUM JCUCTBUI WM OJHOU 3a7aue, a He ApYr Ha Jpyre. Eciiu OQuH 4eI0BEK CTOUT HEMHOIO MO33aIU U
B CTOpPOHE OT APYIoro, OH, CKOpee BCEro, HAUHET BXOJUTH B POJIb MOJIEPKUBAIOILETO JINIA, KOy4da WU
MEHTOpa M0 OTHOUIEHHIO K JPYroMy.

s Koydel BaXHO yUYHMTHIBaTh BIMSHHE MX COOCTBEHHBIX (DMU3UUECKUX B3aUMOJICHCTBUII CO CBOMMH
KJIMEeHTaMH. TakKe OHU JOJDKHBI IOMOYb KJIMEHTaM OCO3HATh, KaK Takue (GU3NUECKUE B3aUMOJCHCTBHS
3aTparMBaroT UX B3aUMOJEUCTBUS C IPYTHUMU JIIOIbMU.

Ilcuxoreorpadusi B rpynnax u KOMaHaax

Tort ke camMblil MEXaHN3M, HJIH «CXEMay, IPUCYTCTBYET U B MOBEJCHUU OOJIBIIMX TPYII U BIUIET Ha 3TO
nopeneHue.  PaccMOTpuM — «1lemb  B3aMMOJICUCTBUI»,  MPEJCTABICHHYK)  B3aUMOJEHCTBUSIMH,
CXeMaTH4YeCKH H300paXeHHBIMU Hmke. Vcmomb3ysi ncuxoreorpaduio, MOXXKHO MHOIO€ cKas3arb o
Ka4yecTBE B3aMMOJICICTBUS U OTHOLICHUH MEXIy TIOAbMH, H300paKEHHBIMH Ha PHUCYHKAX.

Kaxercst oueBuanbeiM, 4to0 A, B u C cocraBuswoT oany rpynny, En F — nmpyryro, a I mo-Bugumomy,
urpaer poins Habmoaarens. OTHAKO OYEBHIIHO, YTO BHUMAaHUE BCEX WICHOB TPYIIBI TIaBHBIM 00pa3oM
cocpenoToueHo Ha E. E, ckopee Bcero, UrpaeT poib Juiepa, nMmes F B kauectBe cropoHHuKa. C apyroi
cTopoHsl, 4, B u C, 110 Bcell BUANMOCTH, UMEIOT O0Jiee paBHEIN CTaTycC.

OOparuTe BHUMaHHE Ha pa3Inyre MEXIy 3TOH TPYNIoi U ciaeaytonel, B KOTOpol ydyacTHUK F momensin

MCCTO.
Y

)

7
%

[Ncuxoreorpadus Tpynmbl OTpakaeT OTHOIICHHUS JIFOJCH U X B3aUMOJICHCTBUS IPYT C JPYTrOM
2
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Pasnuunble nicuxoreorpaduu 0TPaXKarOT U YCHIIMBAIOT OIPE/IeIICHHbIC B3aUMOCHCTBHS U OTHOIIICHHS
IIpu TakoM pAacCIONOXKEHHU BCE JIFOAW KaXXyTCs OIHON TPYHIOH, KOTOpPyIo E HeKoTopbIM 00pazom
HanpaeJsieT Wi BeneT. OqHako BHUMaHue F, mo-BuauMoOMy, HallpaBJIeHO Ha YTO-TO JIPYroe, a He Ha E.
[Ncuxoreorpadus uMeeT BXKHOE 3HAYCHHUE JIJIT KOMAHTHOTO KOYYHH-Ta, JIUACPCTBA U TUHAMHUKH TPYIIIIHL.
OmpenerieHHass paccTaHOBKAa MeOelMM B TOMEIICHHH IS COOpaHWs, HampuMep, SBISICTCS
«MEeTacoo0IIeHneM» O BHJE B3aWMOJCHCTBUS MEXIYy yYaCTHHKAMH BCTPEYH, KOTOpas OyIeT 31ech
npoxoauTh. Hanpumep, eciin ydacTHUKH coOpaHust 00pa3yroT KpyT, KaK 32 KPYTJIBIM CTOJIOM, 3TO OOJIbIIIe
TIOOMIPSIET PAa3IUYHBIE TUIBI OOPATHOW CBSI3M M B3aMMOJAEWCTBUN MEXKIY WIEHAMH TPYIIIBI, YeM KOra
OHM CUJAT 3a MPSIMOYIOJBHBIM CTOJIOM WM psAamMu, Kak B Tearpe. DopMar Kpyrjioro CToja TaKxKe
BEIpaXkacT OCOOBIH BUJ CHMBOJIMYECKUX OTHOIIECHUH MEXIy WieHamu rpynmbel. Hampumep, ecmu kTo-
00 BXOAWT B KOMHATy, B IIGHTPE KOTOPOW HAXOJWUTCSA JOCKAa W PsAIbl CTYJIBEB, KaK B TeaTrpe,
oOpaieHHbIe K 3TOH JIOCKE, YEIOBEK, BEPOSTHO, BOCIIPUMET ATO KaK KOHTEKCT JUIA «IIPEACTABICHUS U
MPUTOTOBUTCS MACCHUBHO CHUJCTh M CHymIaTh. ECIM TOT K€ 4YelIOBEK BXOJUT B KOMHATY, B KOTOPOM
HECKOJILKO CTYJIEB Pa3BepHYTHI APYr K Ipyry B (opmare «Kpyrjioro CTojia», OH, CKOpPEe BCETO,
BOCTIPUMET ATO KaK KOHTEKCT IS TUCKYCCHH, IPUTOTOBUTCS OBITH OOJiee MPOAKTUB-HBIM M Y4acTBOBATh
B FPYIIIOBOM MPOIIECCE.

Kpyrosast icuxoreorpadusi poKyCcUpyeT JIFOCH Ha MX MEKIUIHOCT-

HBIX OTHOLUEHUSX, PABHOMEPHO paclpeleiss B3aUMHOE BHUMAHHE MEXIY BCEMHU WIECHAMU IPYIIbl U
noApasyMeBasi UX paBHbIA cratyc. C IPyroil CTOPOHBI, KOTJA JIOAN CHIST 3a MPSAMOYTOJBHBIM CTOJIOM,
3TO CO3/aeT OUIyIICHHE HepapXuu. BHMMaHWe OOBIYHO HAIPABJICHO K YEJIOBEKY, CHISAILIEMY BO TJIaBe
CTOJa, KOTOpBIM, KaK MPaBWJIO, UMEET CaMbIii BBICOKMH CTaTyC; 3a HUM CJIEAYET YEJOBEK, CHUIALIUN
CIIpaBa OT HETO, U 3aTEM — CJIEBA OT HETO.

m38 Pacnionoxenue Jroei NolykpyromM HanpasJisie€T BHUMAHKUE YICHOB

TPYIIBL HA TO, YTO HAXOAMTCS Tepell MONMyKpyroM. Takoe pacmojoKeHHEe IMOApa3yMeBaeT PaBEHCTBO
cTaTyca JII0AEeH B MOJYKPYre, IpeApUHUMAIOIUX ASUCTBUS WK JOCTUTAIOIINX COTJacUsl OTHOCUTEIBHO
TOTO, YTO HAXOAWTCA Tmepen HUMH. | pymma moned, cuaammx 00K o OOK Ha MpsIMOW JTHMHHH, TaKXe
nmojxpasyMeBaeT oOOHIMI (OKYyC I BCEX UICHOB IPYMINBI, HO TaKOE pACIOJOKEHHUE 3HAYUTEIBHO
YMCHBIIACT BO3MO>XXHOCTHU BSaHMOILCP'ICTBI/Iﬂ MCXKOY JJFOAbMU. Onu I[GI‘/'ICTByIOT, HO HE
«B3aUMOJECHCTBYIOT» KaK rpymnmna.

Hcnonn3oBanne ncuxoreorpaduu Ajs CTUMYJIMPOBAHUS I'PYNIOBBIX MPOLIECCOB

I[HH CTUMYJIMPOBAHUA TMPOAYKTHBHOCTH OIPCACJICHHBIX THUIIOB TI'PYIIIOBBIX IIPOLNCCCOB MOXKHO
OpraHM30BaTh M WCIIONB30BaTh paslUYHbIe BHIBI Tcuxoreorpaduu. Kpyr, Hampumep, sBIseTcs
s¢dexkTHBHON TIcMXoreorpaduei s TOro, 4ToObl M300peTaTh WM IMPOBOAHTH «MO3TOBOH IITYpM»,
IMOCKOJIBKY OH YCUJIMBACT BSaI/IMOIleI\/'ICTBI/Ie MCKAY YICHAMU TI'PYIIIIbI. On nmoAapasyMmeBacT, YTO BCC YICHBI
TPYNIBI, ¥ TaKUM 00pa3oM Bce WAECH, UMEIOT PaBHYIO IIEHHOCTb, U JIFOJIU MOTYT «I10JI0pachIBaTh» HIIEH
JIpyr JApyry W OBICTPO [00aBIATh 4YTO-HUOYIh HOBOE K HJESAM JPYTUX JIIOJCH, HE CIHUIIKOM
COCPEIOTOYMBASCH HA OTICTHLHOM YEJIOBEKE WITH HIEe.

Mpoaykr
Waen

Fpynna

O dextuBHas «ricuxoreorpadusk» I TOro, YTOObI H300peTaTh WIM HPOBOAUTE «MO3TOBOM IITYPM»
[onykpyr — Haunbonee 3pdexTrBHas ncuxoreorpadus s «IIOHH-

MaHHs», WIU TUIAHUPOBAHUS, TOTO, KaK PEealn30BaTh KOHKPETHYIO 1e)Ib MM MeuTy. B monykpyre moau
OyayT paccMaTpuBaTh ceOs Kak PaBHBIX, HO MX BHHMaHHE OYJeT HampaBlieHO B OINpPECIICHHYIO TOYKY.
Wnes wnn mna" OTAENEeHbl OT KaKOTro-IMOO 4YjieHa TPYHIBI M CTAHOBSTCS OOLIMM LEHTPOM BHHUMAaHMS
YJIEHOB TpYMIbL. 3HAYCHHWE TAKOTO PACIOJOXKEHUS COCTOUT B TOM, YTO WIEHBI TPYIIbI OOJbIIe
COCPEIOTOYEHBI Ha 3ajade, YeM Ha OTHOLICHUSIX MEXIy CO0OH, MO3TOMYy OHH CIOCOOHBI ObICTpee
JOCTHYB COTacusl.

39
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OddexTuBHas «rcuxoreorpausi» Il «TOHUMAHH» WK TUIAHUPOBAHUS

[Icuxoreorpadus, B KOTOPOH YIECHBI TPYIIIBI PACIIONOKEHBI BAOJIb OAHOM JIMHUM U CUIAT PSIIOM IPYT C
JpyroM, Kak OyATO OHM TPHUCSDKHBIE 3acelaTeNd, pacCMaTpUBAIOIIME HEKYIO LIeNb WIH HICH0, Jy4Ile
BCET0 MOAXOAUT JUIsl KPUTHKHU MITU OLIEHKH. BIM30CTh 4I€HOB Ipynmbl Apyr K APYTY MpeanosaraeT, 4Yro
KOKIBIA YeIOBeK — YacTh OMHOW Tpymmbl. UNeHBI TakoW TpPymIbI, OAHAKO, OymayT HaMHOTO Ooiee
CKJIOHHBI pearupoBaTh B COOTBETCTBUHU C COOCTBEHHOM TOYKOH 3pEHMS, HE CTapasiCh COOTBETCTBOBATbH
peaxkuusaM Ipyrux 4JIeHOB IPYTIIBI.

Q)
Mpynna O .

O flponykr

Q Waen

O dexTuBHas «ricuxoreorpadusd» Ui «KKPUTUKU» WIH OLIEHKU

IIcuxoreorpaus Kak KJIHOYEeBOH aCEeKT KOYYUHIa U «OTEKW)

OnvH U3 KIIOYEBHIX M Hanboliee MparMaTUYHBIX acleKTOB KOYYMHra — OpraHu3alus ncuxoreorpaduu
JUTSL KOYIHHT-CECCHH ¢ KiIMeHTaMH. BaskHO, 9TOOBI Balle OKPYKEHHE COOTBETCTBOBAIIO THIIAM JCHCTBU,
B KOTOpBHIX OyneT yuyacTBoBaTh KJIHMEHT. Ilepex HauanmoMm Kaxmol ceccHu pacCMOTPHUTE CIEAYIOIIUE
BOTIPOCHI:

* Kakoif Tun okpy>kKeHHs sl XO4y CO3/1aTh AJISl CBOETO KIMEHTa (MM KIMEHTOB) Ha 3TOW ceccun?

+ Kakoil TWnm AWHAMUKKA B3aWMOJEHCTBUI (MCCIIEIOBATENbCKHUI, «MO3rOBasl araka», OTKPBITHIH,
COCPENIOTOYCHHBIHN, PE(IICKCUBHBIN U T. JI.) HEOOXOAUM KIHUCHTY (MM KIIUSHTaM) Ha 3TOW CeccHu?

» Kakoif Timm 06CTaHOBKY (HAJIMYHKE U TTOJIOKEHHUE CTOJIOB, CTYJIHEB, IUTAKATOB, TOCKH, IPOSKTOPA U T. 1.)
OyzeT HaWITydIIMM 00pa3oM CIIOCOOCTBOBATH 3TOM AMHAMHKE?

» Kakoil tun ncuxoreorpaduu Oyner Oosiblie MOAAEPKUBATH YENOBEKA MM KOMAaHIY B YCIICIIHOM
JIOCTHKEHHUH KEJTAEMOT'0 COCTOSIHHSA C YIETOM ILIEJTH MOETO KJIMEHTa (KJITMEHTOB) JUIsl 3TOW ceccuu?

* Kak s pacnonoxy kimeHTa (Win KIHMEHTOB) OTHOCUTENBHO!

— ceos;

— IJIaKaTOB, JOCKH, POEKTOPA U T. 1.;

— JIPYTUX YYaCTHUKOB (€CIIH OHH €CTh)?

NHcTpyMeHTapHii ONEKYHA: «aHIeJI-XPaHUTe b

Ponp omekyHa MOXKHO 70 HEKOTOPOW CTENEHU YHOAOOUTH POJIM «aHTeNla-XpaHUTEIs» — TOro, KTO Ha
paccTOSHUM MPUCMATPUBAET 32 JIPYTMM YEJIOBEKOM M 3allUIIAET ero. AHrelI-XpaHUTelb — 3TO TEPMUH,
UCIIOJIb3YeMbI B HEKOTOpBIX ynpaxkHeHusx HJIIL, uToOsl 0603HAUYUTH CBOEro poaa «MeTa-IMYHOCTHY.
3agada JaHHOTO JIMIA COCTOMT B TOM, YTOOBI OKAa3bIBaTh MOJJAEPKKY M HOOLIPSATH OTIAEIBHBIX YICHOB
rpynmnbl. OOBIYHO TaKUE «aHTEINbI-XPaHUTEIN» MOICPKUBAIOT YENIOBEKa, COOUPAIOIIETOCs] Y4aCTBOBATh
B CUTYallMd MEXJIMYHOCTHOTO B3aUMOJACHCTBUSA. AHrell-XpaHUTEb HOAIEPKUBACT YEIOBEKa PA3IHIHBIM
00pa3om, B TOM YHUCIIE:

* obecrieunBaeT yIOBJIETBOpPEHNE (PM3NYECKUX MOTPeOHOCTEN YeloBeKa (TO €CTh IMPOBEPSIET, UMEET JIH
€ro KJIMeHT yJ00HOe MECTO B IPOCTPAHCTBE, BOAY, MUIIYIIHE IPUHAIJICKHOCTH, JOCKY, IJIAKaTHl U T. 11.);
* (usnuyecku rapaHTHpyeT 0€30HaCHOCTh, OTCYTCTBHE IOMEX, XOPOIIYIO CIBIIIMMOCTh, YETKHUE CPOKH
BBITIOJIHEHHS Pa0OTHI U T. 11.;

* HeBepOaTHHO MOAICPIKUBACT HICH U ACHCTBHUS YEIIOBEKA, KMBAs, YIBIOAsSCh, CMESICh U T. II.;

* BepOalbHO NOJIEPKUBAET 4YeNOBEKa, HMCKPEHHE Mpou3HOocs cienyroomme ¢pasbl: «lloxkanyiicra,
pacckaxurTe HaM MopoOHee», «3ameuaTenbHo», «a» u 1. 1.

AHTEJ-XpaHHUTENlb Ha PACCTOSHUH TIOCTOSHHO TMOJJIEPKHBAET CBOETO «KJIMEHTa» BO BpeMsi pabOThI
pasueiMu criocobamu. OH 000ApseT CBOETro KINEHTA, ITOAAET EMY CUTHAJIBI-TIOOIIPEHHS U TAKUM 00pa3oM
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MOICPKUBACT €ro paboYuii HaCTPOI.

Hmxe nmpuBeneH mpuMep HEKOTOPBIX IIArOB, OOBIYHO MPEANPUHIMAEMBIX TaKUM aHTEIIOM-XPaHUTEIEM
JUTsE 00eCTIeYeHHs KITMCHTa BCeil HeOOXO0IMMOI BHEIIHEH IO ICPIKKO.

KoHTpobHBIH nepeveHs /s onpeaeeHns aHreJIa-XPaHUuTes

1. Cripocure KHMeHTa, Kakol «pabodnii HACTPOID» eMy Hy)KEH JUIA BHITIOJTHEHUS JAHHOTO JIEHCTBUSL.

2. IlpemnoxuTe KIMEHTY BCIOMHUTH MpUMEp (MIJIM MPUMEPHI) TPOIUTBIX MOAOOHBIX COCTOSIHANA ¥ BHOBb
UCTIBITATh UX HACTOJBKO MOJHO, HACKOJIBKO 3TO BO3MOKHO.

3. OTMeThTe BUAMMBIC (PHU3NUECKHE TPHU3HAKH, CBSI3aHHBIE C O3THM «pabouyuM HacTpoem» (TO ecTh
MTOJIOXKEHUE KIIMEHTA, J)KECTHI, TOH T0JI0Ca, BRIPAKEHHE JIMIA U T. 1.). DTO HEOOXOMUMO IS TOTO, YTOOBI
aHTeJI-XPaHUTENIb MOT 3HATh, KOTIa KJIMEHT HaXOAUTCS (MM HE HAXOJUTCS) B KEIAEMOM COCTOSIHHH.

4. BMecTe ¢ KIMEHTOM BBIOCPUTE CUTHAN, WM «SIKOPb», YTOOBI UCIOJB30BaTh €0 JJIs HAIIOMUHAHUS
KITMEHTYy 00 3TuxX pabodnmx COCTOSHUSAX (HampuMmep, MOXKHO TOMHATH BBEpX OOJBIION Talell,
MOJIMUTHYTh, KHBHYTh T'OJIOBOM, YIBIOHYTHCS H T. II.).

5. IompocuTe KIIMEHTa ONPEACIUTh BO3MOXKHBIC MTPOOJIEMHBIC MOMEHTBI, KOTOPBIC MOT'YT BO3HUKHYTH B
TedeHne padoThl. DTO OYAYT T€ MOMEHTHI, KOT/J]a aHTelI-XPaHUTEh TOJDKEH JaTh HATOMIHAOINI CUTHAI
Y TIPEJIOCTaBUTh KIIMEHTY TOJIICPKKY.

6. Onpenenute ncuxoreorpaduio, KOTOPYK BbI OyJeTe HCIOIB30BaTh (TO €CTh TJE BBl KaK aHTel-
XPaHUTENb JOJDKHBI PactonaraTbCsi OTHOCUTEIFHO KITMEHTA).

7. Omnpenenute curaan SOS, KOTOpHI OyIeT UCHOIB30BATh KIMEHT, — TO €CTh CHUTHAJ, C MOMOIIBIO
KOTOPOTO KITMEHT CMOKET 3allPOCHTH OOJBIIYIO MTOJAEPKKY OT aHTeNa-XpaHUuTesl.

8. C moMoIIbio POJICBON MIPBI OTPEHECTUPYUTE CIIOCOO, KOTOPHIM BbI Oy/IeTe UCIOIB30BATh ITOT CUTHAI
B padore.

OTtoT mponecc MOXKET 6I)ITI:» IMPUMCHEH B PAa3JIMYHBIX KOHTCKCTaX W CHUTyallUsIX — OT MPOBCACHUIA
MPE3CHTALMH 10 PYKOBOACTBA KOMaHJIOW WM OOLICHUS C «TPYIHBIM)» KIMEHTOM.

HNHcTpyMeHTapuii pyKoBOAMTENIsA: 0TOOpakeHHe, MeTadopa U MHTEPBU3UA

Baxnas (QyHKIUS XOpOMIMX PYKOBOJIWTENEH COCTOMT B TOM, 4YTOOBI OOECHEeYnTh JIOAEH TaK
Ha3bIBAEMBIMU BCIIOMOTaTCIbHBIMU «KapTaMMn)»). KapTLI O6I)I‘IHO IMOMOrarOT HaM YCIICHIHEE ABUI'aTbLCs 110
HOBOH Teppuropuu. Takum oOpazom, ais SPQPEKTUBHOTO PYKOBOJACTBA HEOOXOIMMO CO3/1aTh
CBOEOOpa3HbIE «KAapThD», KOTOPBIE MOTYT CIYKHTh JIIOASM TPOBOJHUKAMH 10 KOHKPETHOM
«TEPPUTOPHUUY.

OTobOpakenue

OToOpakeHNe CBA3aHO C MPOIECCOM CO3JaHHS CXEMAaTHIHOTO M300paKeHUsT HEKOTOPOU YK€ M3ydeHHON
«repputopuny. OToOpakeHHe BKIIOYACT HISHTHU(PHUKAIMIO W KOJUPOBAaHHE KIFOYEBHIX 3JIEMEHTOB,
KOTOpbIe 00pa3yloT KOHKpETHOE sIBJICHWE WM Tporecc. Hampumep, 3To MOXET OBITh CO3J]aHHE KapThl
Yyl B KaKOM-THOO TOpOJle, CXEMBI BEH W apTepuil B KPOBEHOCHOH CHCTEME 4YellOBeKa, KapThl
nepeMeneHns TOroAHOro (hpOoHTa WK reorpaduuecKux 0COOEHHOCTEH oIpeneneHHou cTpanbl. CloBaph
VYabcTepa, Hampumep, ONpeneNsieT OToOpaKeHHe Kak «(YHKIHMIO, MPH KOTOPOH KaXKJAOMY 3JIEMEHTY
OQHOI'0 MHOXXECTBA COOTBETCTBYECT e):[PIHCTBeHHbeI QJICMCHT JPYIroro MHOXCECTBa». Taxum O6p330M, XOTsA
CYIIIECTBYET MHOTO Pa3JIMYHBIX BUJOB KapT — CHMBOJIMYECKUX, CXEMATHIECKUX, METaOPUIECKUX H T.
1., — HanOoyee BaKHOW OCOOCHHOCTBIO KapThl SIBJISETCS CTENICHb COOTBETCTBUS MEXKAY 3JIEMEHTaMH
KapThl U 3JIEMEHTAMHU «TEPPUTOPHI», KOTOPYIO OHHU TPEICTABIISIOT.

IleHHOCTH OTOOpaXKEHHS 3aKJIFOYAETCS B TOM, YTO OHO TO3BOJSET HaM TOHWUMAaTh, IUIAHUPOBATH U
o0cyXJaTh HEKOTOPOE COOBITHE WM SIBJICHHE 0e3 HeoOXOIUMOCTH (aKTUYEeCKH «OBITh YYaCTHHKOMY.
WHTtepecyrome HAC MOMEHTBI MOTYT OBITh 3aKOJUPOBAHBI B CTPYKTYPY, KOTOpas CMOXET OBbITbh
MPOAHAIM3UPOBAHA, COMOCTABJIICHA C JAPYTUMH CTPYKTypamMu U u3MeHeHa. OToOpaxkeHHe TarkkKe /0
HEKOTOPOW CTEIEeHN TO3BOJSET IUIAHUPOBATh W MPECKa3bIBaTh IMOTEHIMAIbHBIE OyAyIINe Peakind U
coOpiTist. CrenuanicT 1O CTPOMTENLHOMY HAaa30py, HalpuMep, MOXET BOBpEMS 3aMETUTh
BBICTYNIMBINYIO IIOJ 3daHWEM BOAY, ONPCACINUTHL BBICOKHMEC W HHU3KUC MECTa H06J'II/I3OCTI/I 1 HaAMCTUTH
CIoco0bI, KOTOPHIMU MOXKHO COOpaTh U OTBECTH BOJY, M CO3/IaTh CHCTEMY JPEHAXKa, YTOOBI PEIIUTh 3Ty
mpobiemy.

Touno Tak e, ¢ Touku 3penuss HJIII, MoryT ObITh HaHECEHBI Ha KapTy M UCIOIH30BAHBI OCOOEHHOCTH
JUYHOCTHOTO «JIaHAmadTay. DT0 JAEUCTBHE MOXET OMOYb 3()(PEKTHBHO CIUIAHUPOBATH HEOOXOIUMBIC
W3MEHEHUS W YCOBEpIIEHCTBOBaHUS. Tak, K mpumepy, nporecc mozenupoBanus B HIIIT Brirodaer
CO3JIaHME KapThl MATTEPHOB IIOBEICHHS 4YeJOBEKa, KOTOPYIO 3aTéM MOXKHO HCIIONb30BaTh CaMBIMU
pPa3HBIMU CIIOCOOaMHU.

OnHako BaXXHO MMETh B BHJY, YTO «KapTa — He TeppUTOpus». KiroueBass 0COOEHHOCTH BCEX KapT
COCTOHUT B TOM, YTO OHH AOJIZKHBI O0 onpe;:[eneHHof/'I CTCIICHU OITYyCKaTb, HMCKaXaTb WJIHU 0606H_[aTB
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OTJIeNbHBIE ACTIEKThl TEPPUTOPHH, KOTOPHIE OHM IPEICTABIAIOT. Takke Ba)KHO MOMHHTBH, YTO M CaMHU
TEPPUTOPUH M3MEHSIOTCS. J{ake O4YeHb JeTanbHas W TOYHAS KapTa TEPPUTOPUU MOXKET yCTapeTb, €Cld
TEPPUTOPHS U3MEHUIIACD.

C nosuuuit HJIII, mronu MOCTOSHHO CO3MAIOT KapThl. Takue «kapThl MHUpa» CIy)XaT HaM OCHOBHBIM
PYKOBOJCTBOM JIJIsl IOHWMaHUS MHpa U pearnpoBaHus Ha Hero. Harmm «MeHTambHbIe KapThDy MOTYT JIHOO
MMOMOTAaTh HaM, JTMOO OrpaHIYMBAThH HAC, B 3ABUCUMOCTH OT TOTO, HACKOJIBKO HX dJIe-

MEHTBl COOTBETCTBYIOT TEPPUTOPUH, KOTOPYIO OHH JOJDKHBI IPEJCTaBIATh, U OT BO3MOKHOCTEM,
JIOCTYITHBIX C MX TIOMOIIIBIO.

Metadopa u aHAIOTUA

Bo Bpems mporecca pykoBOACTBAa KOYYM HacTO CTalKHBAIOTCS C OAHOW mpoOnemoii. MHorna oHu He
MUMEIOT OTBITa HETIOCPEICTBEHHON Pa0OThl C ONpeNeIeHHBIM KOHTEKCTOM WJIH OKPYXEHHEM, B KOTOPOM
OKa3bIBAIOTCS UX KIHEeHTH. OMHUM U3 CTIOCO00B pelIeHrs TOJOOHOTO THTIA TPOOJIEM I KOyda SIBIIETCS
co3laHMe KapT IJIsl CBOETO KIMEHTa C HCIOJNb30BaHWEM MeTadopbl Wi aHairoruud. Mertadopsl H
aHaJIOTHH MO3BOJISIOT MIPOBECTH NapaJlIel MEXKAY OAHUM OKPYKEHHUEM WIIM COOBITHEM H APYTHM.

Ilo MHeHHMIO aHTpoIONOra W TeopeThka KoMMyHHMKanuu ['peropm belT-coHa, COCOOHOCTH HAXOAWTH
aHAJIOTHH — 3TO (PYHKIUSA AO0YKMUBHO-20 MblulieHUs, KOTOpoe bedTCOH MPOTHUBOIIOCTABIISLI TIpOIieccaM
WHAYKTUBHOTO W JICAYKTUBHOTO MBIIUICHHS. BeHTCOH yTBepxman, 4To a0AyK-TUBHOE MBIIUICHUE, WA
MBIIUICHHE 10 AaHAJIOTHUH, MPUBOIUT K OOJBINEH TBOPUYECKON AKTUBHOCTH W SIBISIETCA HMCTOYHHUKOM
MacTepCTBAa W TEHHAIBHOCTA. BEWTCOH mojarajn, 4To aHAJIOTHH TOMOTAIOT HaM COCPEIOTOYHTHCS Ha
TITyOMHHOM CTPYKTYpE HAIIETO OIBITA, a HE Ha TOBEPXHOCTHBIX Pa3IHYMSIX.

Takum 00pa3zoM, JOMOTHHUTENLHOE MPEUMYIIECTBO UCIIONB30BaHUS MeTaop U aHANOTHH 3aKII0YacTCs B
TOM, YTO OHH MOTYT ITOMOYb HaM MOHATH HEKOTOPHI MPOIIECC WIIH SBIICHHE, a TAK)KE BEISIBUTH U OIICHUTH
HAaIlIi NIEPBOHAYAIBHBIE TOMYIIECHNUS.

Casur Metadop, KOTOPBIE MBI UCTIONB3YEeM ISl IOHUMAaHUS CUTYAIlMH WK SIBIICHHSI, YaCTO aKTUBH3UPYET
TBOPYECKWH TPOIECC M IOMOTaeT YBHJETh CHTYAIlMI0 C APYro TOYKH 3peHus. Metadopuyaeckas
penpe3eHTaus — O4YeHb PaCHpPOCTPAHEHHBIN W MOIIHBINA CIIOCO0 HCIIONB30BaHUS HOBBIX acCOIMAIIAN
JUTSL TIOHUMaHUA WJIeH, CUTyallud WK KoHuenuruu. OHa Takke SBJIseTcs MOJIE3HBIM MHCTPYMEHTOM IS
nepeHoca pe3ysnbTaToB o0ydeHus: B Apyroil koHTtekcT. OHa CTUMYIMpPYET THI MBIIUICHHS, BEAYIIUH K
OTIpeIeIEHHOMY YPOBHIO a0CTpaKIIMU, HEOOXOANMOMY JIJIsl IPUMEHEHNSI KOHKPETHBIX 3HAHUH U YMEHUI
B Pa3JIMYHBIX KOHTEKCTAaX.

[TpoBozs aHANOTHK MEXKIy Pa3IMYHBIMH THIIAMH KOHTEKCTOB (HAmpHMep, JIBDKHBIM COpT U pabora B
oduce), MOKHO CO3/1aTh HOBBIE OOJACTH «IEPLENTHBHOIO MPOCTpPaHCTBa». Hampumep, BBl MOXKeTe
00HapYXHTh, 9TO, XOTS JBDKHBIN CIIOPT — ATO MHIWBUAYAITBHOE 3aHITHE, a KOHTEKCT orica BKIIOYAET
JIpYTuX IIOJIeH, BCE K€ MOXKHO HaWTH OIpeielieHHOe MeTadOpHUECKOe COOTBETCTBHE, WM aHAJOTHIO,
MEXy JIBDKHBIM CIIOPTOM U paboToit B oduce. Harpumep, Bl MOTIIH OBI IIPOBECTH aHAIIOTHIO, COTIIACHO
KOTOPO 00bEe3]1 IePEeBhEB U M MPU KaTAHWW Ha JIbDKAX MOXO0XK Ha YCTpaHEHHE NMOTEHIIMAIBHBIX ITOMEX,
CO3/1aBaeMbIX JIIOJBMHU B O(uce.

NHuTepBU3uA

TepMHUH «WMHTEPBH3US» YK€ HECKOIBKO JIET HCIONB3YeTCS EBPOINEHCKUMH IICHXOTEparieBTaMu st
OTMCaHMsI TPYIMOBBIX CECCHH, B XOJie KOTOPBIX OHM CaMH OOCYXKJaloT, KaKk padoTaTh B CIOXKHBIX
CUTYaIlUsIX WM C «TPYAHBIMI» KIMEeHTaMU. VHTepBHU3MS OTAMYaeTcs OT cynepBH3NH. «CymepBH-3Us»
00BIYHO TIOJPa3yMEBaeT HepapXWUYEeCKHe OTHOIICHHS MEXIy JIIOJIbMH; CYIEepBU30p TPEAOCTABISET
JIPYTOMY YEJIOBEKY «IIPaBHIIBHYIO KapTy». «VHTepBu3MsA» mpenmoiaraeT, 4To IIOJA pPaBHBI U HET
€JIMHCTBEHHOH «IIPABUIIBHOW» KaPTBHI.

WuTepBr3nst TECHO CBsi3aHa C TEeM, KaK Mbl MPEACTaBISEM W OCMBICISIEM HAIld MPOOJEeMbI, UIeH U
pesynbTaThl. OnHA W3 IeNeil mpoiecca WH-TEPBU3HH COCTOMT B TOM, YTOOBI NMPUMEHHTH CTPATETHUH
BH3YQJIbHOTO U CHMBOJIMYECKOTO MBIIUIEHUSI B MPOIECCE MOWCKAa KOHKPETHBIX pelIeHHH. JTa MOIIHas
(opMa COBMECTHOT'O TBOPYECTBA OCHOBaHA HAa TOM (DaKTe, UTO JIFOJM UMEIOT Pa3JIMYHbIC «KAPThl MHUPAY.
Crioco0, KOTOphIM KaKOW-TO APYroi YeOBEK MPEICTaBISET MPOOJIeMBbl WM IIeNIM JaHHOTO YeIIOBEKa,
MOJKET aBTOMAaTHYECKH TIOMOYb 000TaTUTh COOCTBEHHOE BOCTIPUSITHE CUTYaluu nocieanero. Kak ckazan
AnpbepT DHHINTEIH, «Hallle MBIIIJICHHE CO3aeT MPOOIEMbI, KOTOPhIE HEBO3MO)KHO PEUINTH C TIOMOIIBI0
MBIIIUICHUS TOTO XK€ THUma». lIpuoOpereHne HOBBIX KapT — OYEHb MOIIHBIH CIIOCO0 HAWTH HOBBIC
peleHusl.

IIponecc oTo0pa:keHnsl HHTEPBU3HHU

Hmxe mpencraBieHo, Kak aJalTHPOBATh MPOIECC WHTEPBH3MHM K paboTe PyKOBOAUTENS B KOHTEKCTE
KOYYMHTa.

1. KiueHT onmuchIBaeT CHTYaIMIO, B KOTOPOI eMy TpeOyeTcs pyKOBOJICTBO, HapuMep: «5 HyXJalch B
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PYKOBOJICTBE B CIIEIYIOLIEH CUTyaLlUH. ..»

2. PykoBOOWTENs OTMEUACT KJIIOUYEBBIC DIEMEHTHI M MATTCPHBI CUTyalMH («TIyOHHHYIO CTPYKTYPY»).
Korpa kimMeHT 3aKOHYUT ONMUCHIBATH CUTYAIMIO, PYKOBOAWTENH JOJDKEH MOMBITATHCS BCIOMHHUTH W3
JMYHOTO OMBITa CHTYalllH, MMOXOKME Ha OMMCAHHYI0 KIMEHTOM. Ecim pykoBoauTenb He ObUI B TOYHO
TaKOM K€ CHUTYaIlMM, KaKylO OIHCajJ €ro KIMEHT, OH MOXXET HCIOJIb30BaTh IIPOLECC AHAIOTUH, YTOOBI
BCIIOMHHTB CUTYallUH, CXOIHBIE C CUTyalllell KIIMEHTA 110 KJIIOYEBbIM JIEMEHTaM U IaTTepHaM.

3. 3areM pyKOBOAWTENb JOJKCH HAPUCOBATH CUMBOJHUYECKYIO WM METa(pOpUUECKYIO KapTHHY CBOETO
NIOHUMAaHUS CUTyalluu KIIMEHTa, a TaKKe PyKOBOJCTBA, KOTOPOE OH MOXKET HPEAJIOKHUTH KIHEHTY. JTa
KapTHHA MOXKET ObITh CXEMOH WJIM 3CKH30M Jt00oro Buaa. Hanpumep, KT0-TO MOKET HApHUCOBAThH AEPEBO
WIN Tel3ax; JApYrod YeloBeK MOXET MPOCTO HAapUCOBaTh TPYINY CHMBOJIOB, TaKHX KakK
NPSAMOYTOJLHUKH, OKPYKHOCTH U 3BE3/Ibl, U COCTUHNUTD UX JIMHUASMHU U CTPEITKAMH.

To ecTb pyKOBOAUTENH JOKEH HAPHUCOBAaTh KAPTHHY CBOETO COOCTBEH-  { HOIO NMOHWMAaHMS CUTYalud
KJIMEHTA U IOTCHIUAIBLHOTO PEeIIeHHs, KOTOPOE OH COOUPAETCsI MPEJIOKHUTb.

4. 3ateM pyKOBOIWTENb MOKA3bIBACT KIMEHTY CBOIO KapTHUHY, OOBSACHSSI BO3MOXHOE pemieHue. To ecth
OH IIOKa3bIBA€T CBOM PUCYHOK U TOBOPHUT:

— Moe nonumanue gauiel cumyayuu makogo: ...

— A naxoouncs 6 cumyayuu, n0O0OHO MOlL, KOMOPYIO 8bl OnuUckbieaeme. Jmo Obio...

— B smotul cumyayuu 1 oenan ciedyiouee:...

— A nonazaio, 8am HysHCHO...

Ecnu BeI paGoTaeTe B Tpylmne WIM KOMaHie, YTOOBI JAOOUTHCS OOJBIIETO Pa3HOOOpasus, MOJIE3HO
OCYILECTBIATH 3TOT MPOLIECC, MMEsI HECKOJIBLKO YEIOBEK B pONM pyKoBoauTeneil. Tak Kak « AHTEPBU3US)
OyKBaJbHO 03HAYAET «B3aUMHOE BHICHHUEY, TO, KAK IIPABUJIO, IIPH €€ MPOBEACHUH WICHBI IPYIIIbI CUIAT B
kpyry. Kaxnplii pyKOBOIMTENb pHCYeT KapTUHY CBOETO TIOHUMAHUS CUTyallud KIWCHTa W
MOTEHIMAIBHOTO PEHICHUS 3TOH CUTYallHH.

ITocne Toro Kak BO3MOXKHBIE PELICHUS IPEIIOKEHbI KIUEHTY, IOJIE3HO 00CYIUTh IOMYIICHHUS, JIekKAaIIe
B OCHOBE DAa3IHYHBIX KapTUH M uHTeprnperanuid. CpaBHHBas KapTbl pPa3IUUYHBIX JIIOAEH M HX
NPEANOIOKEHHS O KOHKPETHOM OKDYXXCHHH, MOXXHO OO0OTaTUThb TMpPEJCTAaBICHHE O JaHHOM
NEePUENTUBHOM POCTPAHCTBE M 0OHAPYKUTH APYTHe BO3MOKHOCTH.

JlanHoe ynpaskHeHrne OCHOBAHO Ha MPEIOI0KEHUH, YTO CO3/IaHIE BHEIIHUX KapT B (hOpME PUCYHKOB —
3¢ (QEKTUBHBIA METOJ, MO3BOJSIOMMK: 1) NpH3HAT, HAIMYKME Yy JIIOJCH pa3IMYHbIX KapT U 2)
c(hOopMHPOBATH CIOKHYIO TOUKY 3PEHHUS] Ha KOHKPETHYIO CUTYAIIHIO.

B koHIIe npouecca HHTEPBU3UH KIMEHT JOJDKEH JaTh «00paTHyo cBs3b». OH JOJKEH paccKa3aTh CBOEMY
PYKOBOAMTENIO (MM PYKOBOAMTENSIM) O TOM, KaK YCOBEPLICHCTBOBaJach €ro COOCTBEHHas Kapra.
KiveHT BHOBb OTIMCHIBAET CUTYAIMIO U COOOIAET, KaK 000TaTHIIACh €ro KapTa.

HNHcTpyMeHTapHii pyKOBOAMTES: 0TOOpakeHHe ce0sl U Kay3aJibHble MeTJn

PykoBoauTens Taxke MOXKET MOAACPKMBATh KIMEHTOB, IIOMOras MM OTOOpakaTb MX COOCTBEHHBIE
NpOIUIBIE ycrexu. ITo GopMa MoJenHpoBaHus ceOs, KOTopas MOKET TIOMOYb KJIMEHTY JIydllle MOHSThH
CBOE€ OKpY)KCHUE M YCUIIUTh MOTCHIATIbHBIE PECYPCHI.

PaznuuHble TUIBI KapT MOTYT PacKphIBaTh HEKOTOPhIE OCOOEHHOCTH KOHKPETHON TEPPUTOPHUH, KOTOPHIE
MOTJIH OBITH He 3amMeueHbI paHee. KapTel

Kay3aJbHON METJIM — 3TO OCOOCHHO IOJie3Hasi B JaHHOM OTHOIICHUH (hopMa OTOOpaKeHHs, KOTOpast
MIOMOTAeT PACKpPHITh U Pa3bsICHUTH KJIIOUEBYIO CHCTEMHYIO AMHAMHKY, CBA3aHHYIO CO CHELU(UUECKUM
OKPY>KEHHEM HJIM CUTyauuei.

Kay3anbHble netTiu

OcwMmpbICiieHHE TPOLECCOB M SABJICHWH B TEPMUHAX «Kay3aJbHBIX METEIb» — CYLIECTBEHHas YacThb
cucremHoro meinuienus. ITurep Cenre (Senge, 1991) B cBoeit KiacCHYECKOW KHUTE 10 CHCTEMHOMY
MmpinuieHuto  «[IsTasgs AMCUUIIIMHA» THIIET, YTO «CYIIHOCTB» CHUCTEMHOTO MBIIUICHUS COCTOWUT B
CIIeTyOIIEM:

a) B IIPO3PEHHUHU B3aUMOCBSI3€H, a He IMHEHHBIX LIEMOYEK NPUYHH U CIEACTBUI;

0) B BUJICHHH BCETO MpOIlecca U3MEHEHUs, a He OTACIbHBIX MOMEHTOB.

Mo muenuto CeHre, 4TOOBI JyMaThb CHUCTEMHO, MBI JIOJDKHBI W3MEHUTh HAIIM OOBIYHBIC CIOCOOBI
NPEACTABICHUS U OTOOpasKeHHsI CTPYKTYPBI CUTYaIMid, KOTOPbIE MBI MBITAEMCsI IOHSATHh WJIM HA KOTOPbIE
XOTUM MOBIMATH. B kauectBe ormpaBHOW Touku CeHre mpexajaraeT THII KPYrOBOH CTPYKTYpbl. Bbl
MOJYKETe YBWJIETh €€ Ha TpUMepe CIeyIoNell HMXKe CXEMBI IPOIECCOB, YYACTBYIOIINX B HAMOJHEHUH
ctakaHa Bojioi. Ha cxeme n300pakeHbl OCHOBHBIE 3JIEMEHTHI ACUCTBUI B BUE MPOCTOI METIN 00paTHON
CBs3U. OTa meTisi 00pa3oBaHa CTPENKAaMH, YKa3bIBAIOIIUMH «BIIMSHHE», KOTOPOE Pa3IUYHbIE IEMEHTEHI
OKa3bpIBAIOT JApyr Ha Jnpyra. CeHre IOJYEpPKHBAET HEOOXOJMMOCTh HCIOJIB30BAHHS 3aKPYTIIEHHBIX
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CTpPEJIOK, YTOOBI YEIOBEK CMOT MPEJCTaBUTh ceOe BCIO METI0 OOpPaTHOM CBSI3M M CIOMATh MPHUBBIYKY K
JTUHEHHOMY ¥ MEXaHHUCTUYECKOMY MBITIIIICHHIO.

Hcnonp3oBanre Kay3ajdbHBIX METENb I IOMOILIM KJIMEHTaM B OCO3HAHMM OTHOLICHUH MEXIy
MEPEMCHHBIMUA «OKPYXCHHS» U «PEIICHUs» OuYeHb 3(Q(PEKTHBHO. DTOT MPOIECC MMOMOTaeT KIUCHTaM
Jyd4Ille TOHATH, KaK HCIIOIB30BaTh CBOM BO3MOYKHOCTH M TIPEOJIONIEBaTh orpaHudeHus. Cremyromui
MIPOIIECC OMHUCHIBAET, KaK HCIOIB30BaTh KAPThI Kay3aIbHOM ITETIH IS

Kenaemblit yposeHb Bofbl Monoxetue
oans \

BOCNPUHUMAEMBIRA MoTok BoAL

NPOMERYTOK
Wmelowminca /

YPOoBEHb BOAR

Cxema «Kkay3aJIbHOM MeTIN» HAIlOJIHEHUS CTaKaHa BOJIOM

MIOMOIIY KJIMEHTaM B MOJEIMPOBAHUH KIIIOYEBbIX (PAKTOPOB yCII€Xa HA OCHOBE UX COOCTBEHHOI'O OIIBITA.
47

Co3nanme KapThl Kay3aJbHON NMeT/IN

[Tompocure KIMEHTa BCHOMHMTH Cllydail, KOTAa OH CMOI YCIEIIHO CHPaBUTBCA C IIEPEXOJHBIM
KPHU3UCHBIM [IEPUOJIOM B CBOEH JKU3HH, «IIPUATH B HOPMY» I1OCJIE€ HETIPUATHOCTEH WIIN «BBDKUTH B TAKOM
U3MEHYUBOM Mupe». BmecTe ¢ KIMEHTOM CO3JaiTe «KapTy Kay3ajlbHOM IETIN» 3TOH «UCTOPHH
W3MEHEHUs», TIPeANpUHUMas CIeAyIOIIHe [1aru:

1. B To Bpemst Kak KJIMEHT TOBOPHT, 3anuiiuTe 7-10 KIFOYEBBIX CIIOB U3 €T0 pacckas3a Ha JINCTE OyMarw.
KnroueBsie ciioBa MOTYT OBITh JTIOOOTO THTA: ACHCTBUS, JIIOH, yOSKICHNUS, IECHHOCTH, SIBIICHUS U T. II.

2. Hapucyiite cTpenky, COCTUHSIONINE KIIOYEBBIE CIIOBA, KOTOpbIe OyayT 00O3HAYaTh B3aMMOCBSI3H
MEXTy KIFOYEBBIMHU CIIOBaMU U (PUKCHPOBATh TedeHHe pacckasa. (CTpenku JOKHEI ObITh B (hopMe TyTH
WIN TOJYyKpyra, a He npsaMoi juHuu.) IlojoxuTensHoe WIM YCHIIMBAIOIEEe BIMSHUE MOXET OBITH
0003HAYCHO MyTeM J00aBJICHUS O] CTPEIIKON 3HaKa «+». OTpHIIaTEIbHOS WU OCJIA0JISIONIee BIUSHUC
MOYKHO T0Ka3aTh, TOMEILAs MO CTPEIIKOM 3HAK «-»:

3. Korpga Bam KJIHMEHT 3aKOHYUT paccka3, MPOCMOTPUTE Ballly NEpBOHayalbHYI KaptTy. IIpoBepbre
KJIIOUEBBIC CJIOBA M MPEIOCTaBbTE KIMEHTY BO3MOXKHOCTH OTPENaKTUPOBATh MX WM JA00aBUTH JpPyTHE
KITIOUEBBIE CIIOBA, KOTOPbHIE BBl MOTJIM YIIYCTUTh. Taxke paccCMOTPUTE M MPOBEPHTE CBA3H, KOTOPHIE BBI
OTMETHJIIM MEXY KITIOUEBBIMH CIIOBaMH.

4. YOenurech B TOM, YTO BbI «3aMKHYJIM» NETJIM 00OpaTHON CBA3M (BCE KIIIOUYEBBIE CJIOBA JOJDKHBI UIMETh
0 KpaifHell Mepe O/IHy CTPEIIKY, UIYIIYIO0 OT HUX, U €Il OJIHY CTPEJIKY, yKa3bIBaIOIIyI0 Ha HUX).

5. YTouHure KapTy, NBITasCb Y4YECTh BO3MOKHBIE IIOMEXM MEXAY CBA3AMH M HaWTH Jpyrue
HEZIOCTAIOIINE CBSA3H, KOTOPBIE MOTYT SIBIATHCS BaKHOHM YacThIO PaCCKa3aHHOM MCTOPHUH.

6. BruicHuTe, Kakue yOexIeHHs CTOST 3a 9TOM KapToi (Kakue JOMyIIeHHUs JIe)KaT B OCHOBE ITHX CBs3EH).
Yacto BBl Oynmere OOHapyXWBaTh, YTO YINpaBleHHE HM3MEHEHHWEM MPEAINOJIaraeT HECKOJIBKO IIETellb,
Kacatomuxcsi BorpocoB «Kak?» (Bkirouas maru u ctpaterun), «llouemy?» (yOekaeHusi, LEHHOCTU H
MOTHBAIIUS, CBA3aHHBIC ¢ M3MEHEHHEM ) U «KT0?» (BOPOCH POJIU M HACHTUYHOCTH).

B kadecTBe mpumepa paccMOTpUM JIaHHOE KIIMEHTOM OIMCAHHE Clydasi, KOr[a OH cMor d((EKTHBHO
CIIPaBUTHCSA C TPYAHOU CUTYyaLIHEH.

Heckonvko nem nasao s yuacmeogan 6 Hosom 0en06om npeonpusmuu. CHayana 0ena wiiu Xopouio, u mvl
OvLIu noaHLL SHMYy3uasma. Y nac oviia 0eucmeumenbHO HOGAMOPCKAs UOes, U, KA3anioCb, Mbl 3AHUMAU
sedyuyee

u8
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MeTtna «K7o» MeTns «fTouemy-

Ynpagnesue
VIMEHEHNEM

Netna «Kak»

YnpaneHue U3MEHEHHEM 4acTo npeanonaraet nemno «Kaky, nemto «Ilouemy» u netino «Ktoy»
noaodiceHue Ha pvinke. Ho 3amem ycununace xoukypenyus, u 8 Hauiell SJKOHOMUKE HAYAICA KPUSUC. DMO
npUBeNo K MHO2OUUCTICHHbIM BHYMPEHHUM NPOOIEMAM 8 HAUel KOMAHOE MEHeONCePO8 U CNOPAM O MOM,
68 Kakom HanpasieHuu osucamvcsa Oarvuie. Ha mens kaxk na 00HO20 u3 ocHogamenell KOMRAHUU
0Ka3bI8AI0CH OObULOE OaBNeHUe, U IO HAYUHANIO MEHS YeHemama.

B xonye xonyos s Oondicen OvLl omcmynumbv HA ONPEOENeHHYIO OUCMAHYUIO U YCMAHOSUMb JIUUHbIE
epanuybl. OMoO NOMO2N0 YMEHbUIUMb HANPAXNCEHUe, U 5 CMO2 BCHOMHUMb, 8 4eM COCMOANAd HAud
NepeOHAYANbHAS UOes, KOMOPYIo Mbl Omcmaugaiu. B pesyibmame s cmoe 006umvbcs ACHOCMU 8 MOM,
Kakumu 00IHCHbl OblMb HAWU Yeau U KaKosd Oblia MO polb 6 ux docmudiceHuu. Mol npogenu cobparue
KOMAHObL U 2080PUIU O BANCHOCMU NPeoOPA308aHULl 8 COOMBEMCMEUU C NEPEOHAUANLHBIM SUOCHUEM
Hawux 3a0a4 U YerHOCmAMU. MO HO360UNL0 HAM G32/IAHYMb CO CHIOPOHbL HA MO, YMO Mbl Oenaiu, U
UCKTIIOYUMb UZUWIHUE 3ampamvl uiu omeiekaowue gakmopsl. Heckonvko uenosex pewunu yiumu u3s
KOMNAHUU, HO me, KMo OCmaics, 0vlau oeticmeumenvHo npedausl ceoell pabome. Taxum obpaszom, Hac
CMAN0 MeHbule, HO MO NO36OIUNO HAM DOIbULE COCPEOOMOUUMBCS HA HAUUX 3A0aA4dX.

Mo maxoice nposenu nepe2o8opuvl Koe ¢ KeM U3 OCHOBHbIX KIUEHMO08, KOMOopble ObLIU C HAMU C CAMO20
Hauana. Mol GvIsCHUIU UX RNOMPeOHOCMU U V3HAAU, YO HYJICHO O NOGbIUEHUS Kauyecmed
00CTYIHCUBAHUSL.

B pesyromame smoco mbl cmabuiusuposanu yewvl HA NPOOYKYUIO, NEPeoPUEHMUPOBANU UYdCMb
NPOU3800CMBA U HAMEMmUIU HO8ble HANpAeieHUs Haulell deameivHocmu. Muvl He moabKo npeodonenu
Pe3Kull SIKOHOMUHECKUL CRA0, HO U CMOIU JIyHUe HAWUX KOHKYPEHMO08 0becneiums nompeOHoCmu
HAWUX KIUEHMO8 U UCHOIb308AMb 8 CBOUX UHIMEPECAX HOBbLE B03MONCHOCNU, K020 0eld HATAOUNUCS.
OnuH 13 crocob0B 0TOOPaXKEHUS 3TOM «HUCTOPUU U3MEHEHHS» C IMOMOIIBI0 Kay3aJIbHOM MeTIH MoKa3aH
Ha CIIEYIOLIEN CXeMe.

OTa cxema IOKa3bIBaeT, YTO KOHKYPEHIIMS M pe3KHi craj B SKOHOMHUKE TMOCIYXUIH HPUIHHOMN
BHYTpPEHHET0 KOH(JIMKTa B KOMaHIe MeHemkepoB. O0a 3THX (axTopa BHI3BAIHM YCHIICHHE OIILYIIEHUSI
JIMYHOI'O JAaBJICHUA y KJIMCHTA. qepe3 TIICTJIHO BOSBpElHIeHI/ISI nu HpI/IHOMI/IHaHI/IH HepBOHaanIBHOFO BUACHUA
(meTyst kmo) MPOU30IIET MPOIECC BRIPABHUBAHUS TO3UIINH OTHOCHTEIHHO MEPBOHAYAIHLHOTO BHICHUS,
KOTOPBI YMEHBIIUII BHYTPEHHHUI KOH(MINKT B KOMaH/e (MIETJIS 7oYem)). ITO TaKKe TIPUBENO B JACHCTBHC
JIBE TapaljieNlbHbIe TIETIH W3MEHEHUsS! NMPUOPUTETOB U COKpAICHHUsS 3aTpaT, 3aCTaBWIIO Y4eCTh MHEHHE
KIINCHTOB (HGT.H)I KaK), qTO HpI/IBeJ'IO K HepeOpI/IeHTaHI/II/I HpOI/ISBOIICTBa nu ycnyr U B KOHCYHOM CUECTC
MOMOTJIO TIO3UTUBHO PEIIUTh MPOOJIEMBI, CBS3aHHBIE C KOHKYPEHIIMEH W PE3KUM 3KOHOMHYECKUM
CIazioMm.

TaKI/Ie KapTBI MOFYT IIOMOYb KJIIMCHTAM <<YBI/IILCTI)» B UX CO6CTBCHHOM OIIBITC HaTTeprI, Ha KOTOpI)IX OHU
MOTYT MHOTOMY HAayYUThCSI U KOTOPbIE MOXKHO NMPEBPATHTH B dPPEKTUBHBIE CTPATETHHU JJISI TIPEOTO0JICHHSI
TpyZAHOCTEH B OyayIem.

49
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Yuat MHeHuA
KNUEHTOB

+ nepecmonxa
+
HoBuie npuopwrem
Y CHWXEHWe 3aTpart
™ Movemy NpunomuHanve
nepsoHaYanLHOrO BWASHUA
+
MepeopueHTauma
NPOV3BOaCTRA W yCnyr Kro
+ Brytpennuii  Beaspawenva
KOHKYpeHUMA _  KOHGAWKT
W pe3kvia cnag
' Aivunoe paeneHue
[Ipumep kapThl Kay3aabHOM METIU NpOoLEcca U3MEHEHUS

Pesrome

Hrak, oneka U pyKoBOACTBO — 3TO MPOLIECCHI, KOTOPBIE CBSI3aHBI C OKPYHCeHUeM KITUSHTOB.

Onexa nipeamnonaraeT NposBICHUE BHUMAHUS K TEKyIIeMy BHELIIHEMY KOHTEKCTY KJIMEHTa, o0ecrieueHue
€ro BceM HeOOXOANMBIM M yCTPaHEHHE HEHY>KHBIX OTBJICKAIOIINX (PaKTOPOB WM HPEISITCTBUI U3BHE.
Ilcuxozeoepaghus — >TO MHCTPYMEHT ONEKyHA, IOMOTAIOIIUI ONTUMH3UPOBATh MPOCTPAHCTBEHHBIE U
MEXJINYHOCTHBIE OTHOLIEHUS, B KOTOPBIX JEHCTBYET KIUEHT.

Bomonnenne GyHKUMM aueena-xpanumens — APYTOHW pecypc OMNEKyHa, HCIONb3ysS KOTOPHIA OH
o0ecreyrBaeT MOAJEPKKY CBOUM KIIMEHTaM, CTAJIKUBAIOIIMMCS C HOBBIMH NPEMATCTBUSAMH B paboTe UM
OKPY’KEHHHU.

Pykoeodcmeo mpennonaraeT MOMOIIb KIMEHTAaM B OpPHEHTUPOBAHMM B HE3HAKOMOM OKPY)KECHHH.
PykoBoauTens ykaspiBaeT BEpHOE HAIpaBICHHE, CHA0XKAET CBOMX KIMEHTOB IOJCKa3KaMU U APYTHMMHU
TMOJIE3HBIMH 3HAHUSMH, BKIIIOYasi CBOM JIMYHBIN OTIBIT.

[poueccsl omobpasicenus, ucnoavb3oganus memagopvl u uHmepeusuu — 3TO HHCTPYMEHTBI, HpPHU
MOMOIIM KOTOPBIX PYKOBOAWTENb JIAeT KIMEHTaM BO3MOXKHOCTH IOJIYYUTH IOJIE3HYI0 MH()OPMAIHIO O
HOBOM OKPY>KEHHH U MOHSTH €T0.

KapTsl kay3anpHOW NETIM IOMOTar0T KIMEHTaM OCO3HaTh BAXKHYIO CHCTEMHYIO OUHAMHKY B HX
OKpY>KE€HHHU U 0oJjiee SCHO MOHATh, KaK UCIOJIb30BaTh B CBOMX MHTEPECaX BOSMOXKHOCTH M NPEOA0JIEBATH
OTpaHHYCHUS.

I'naBa 2

Koy4unr

Kpatkoe conepxanue

* Koyuunr

[ToBenenue [loBeeHUECKNIT KOYYUHT

* UncTpyMeHTapuii KOy4HHra: IOCTAaHOBKA 1IeJIel

OrnpenenexHue neneu

Bomnpock! ajist 10cTaHOBKHU LieJien

* UncTpymeHTapuii KOyduHra: Xopouio chopMyIupoBaHHbIE LIENH

Pabounii 61aHK 17151 ONpeAesIeHus] XOpOoIIo chOpMYyITUPOBAHHOH LIEIH

* [Iputya o genbdune

[IpuHIMIBI KOYYHHTa, WIUTIOCTPUPYEMBIE IIPUTYEH O fenbdrHe

CBAI3b IPUTYH O ACTb(PHUHE C KOYUHHTOM

Hcmnonp3oBanue NpuTUy O AeTb(GUHE B KOHTEKCTE KOYIHHTa

* IHCcTpyMeHTapuil KoydnHTa: 00paTHast CBA3b M Pa3BUTHE CIIOCOOHOCTEH

* IHcTpyMEHTapuil KOy4HHIa: CPaBHUTEIbHBIN aHATIN3 U IIEPEKPECTHOE KAPTUPOBAHUE)

®opmaT CpaBHUTEIBHOTO aHAIN3a

ITomosxenue Tena ¥ BHIOIHEHUE PAOOTHI
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JKecTh! 1 BBITIOTHEHUE PAOOTHI

* lHCTpyMEHTapuid KOYUHHTa: AKOpPEHUE

SIxopeHne BHYTPEHHUX PECYpPCOB

* Pesrome

Koy4unr

Hmeer 3HadueHUE HE KellaHue OOeTUTh, — OHO €CTh Y BeeX. [ TaBHOE — 3TO KellaHHUEe MOJrOTOBUTHCS K
nobene.

Ilon «Medseowvy bpaiianm

VY Bcex Hac ecTh MeuThl. Ho 4TOOBI cienaTh UX pealbHOCTBIO, TPEOYETCsl OTPOMHBIN 3arac peIuMOCTH,
CaMOOTBEPKEHHOCTh, CAMOAMCIUILINHA U MHOXKECTBO YCUIIHH.

Iiceccu Oyanz

Oneka ¥ pyKOBOJCTBO YacTO IepepacTaioT B Ooiee «riIyOOKHil» KOYYHHT, KOTOPBIH TpeOyeT apyrux
OTHOLICHWH C KIMEHTOM M 0co0Ooro Habopa HHCTPYMEHTOB. B oTinuMe OT pyKOBOIUTENEH KOy4H
aKTHBHO TMIOMOTAIOT KJIMEHTaM Pa3BUBATh OINPE/IEICHHBIC BU/IBI TOBEACHYCCKON KOMIICTCHTHOCTHU. B 3TOM
IJIaBe Mbl OyJIeM UCIOJIb30BaTh MOHATHE KOYYMHTa B 3HAYCHUW KOYYMHTa C MaJleHBKON OYKBBI, WU
KOYYHMHTa BBINMOJNHEHUsT paboThl. Kak Mbl OTMETHIHM paHee, KOYYHHI ¢ MaJIeHbKOW OYKBBI B OOIBIIEH
CTETIEHN COCPENOTOYEH Ha M3MEHEHUSIX MOBEACHYECKOTO YPOBHs. JTO MOMOIIL APYrOMY 4YEJOBEKY B
JOCTIDKEHHU WITH YITy4YIIICHUH KOHKPETHBIX TTOBEJICHYECKUX PE3YJIbTATOB.

IHoBenenue

O dexTuBHAs ASITENBHOCT MPEAIONIAraeT CIoCOOHOCTh OIIYIIATh U KOOPAUHUPOBATH JICHCTBUSI CBOETO
TeJa B COOTBETCTBHUHU C ONPEACTICHHBIM BHEIIHHM OKpPYKEHHEM. DTOT YPOBEHb Hay4eHUs] U U3MEHEHUS
KacaeTcsi JICHCTBHM WM PE3yJIbTaTOB TOBEACHUS B KOHKPETHOM OKPYXXCHUH, TO €CTh TOTO, umo
MPOMCXOANT WITU MPEAIOIOKUATENFHO IPOU30MIET B JAHHOE BPEMSI M B IAHHOM MECTe («TIe» M «KOTZIa»).
Takum 00Opa3oMm, Halle nogedeHue — 3TO BUAMMBIC (puU3HYecKHe ACUCTBHS U PEaKLUH, MOCPEICTBOM
KOTOPBIX MBI B3aUMOJICHCTBYEM C JIFOJbMHU U OKpYyXeHHeM. [ToBeieHre — 3TO MPOAYKT MCUXOMOTOPHON
CHUCTeMBI, oOpa3yromieii Oornee TIyOOKHMI YpOBEHb HEPBHOW CHCTEMBI, YeM OpTraHbl YyBCTB,
UCIIOJIb3yEeMbIC HAMH JIJIs1 BOCTIPUSTHS OKPYKCHHUSL.

OnpenesnicHHBIE JEHCTBUS, AaKTHBHO NpPEANPHUHAMACMBIC JIOJBMH, TaKHe Kak pelIeHue 3ajad,
BBIMOJTHCHUE HEKHUX TPOLEAYP U MEXIINYHOCTHBIC B3aUMOJCHUCTBHS, CIY)KAT OCHOBHBIMH CPEJCTBAMHU
YCIICHIHOTO JOCTYKEHHUS JKEIaeMbIX Liesiel u pe3ynbTaroB. [loBeneHueckre GakTopbl — 3TO KOHKPETHBIC
HIard, NpeanpuHATHIC Ui JOCTIKeHUs yerexa. OHM BKIIOYAIOT TO, YTO MMEHHO JOJDKHO OBITH CHENaHo,
4TOOBI JOOUTHCA yCIieXa.

IoBenen4yecknii KOYYMHT

Kak MBI yrmomMuHanM paHee, METOJAbl KOYYMHTa C MaJeHbKOW OYKBBI OCHOBaHBI MpPEXKIE BCEr0 Ha
TpeHepcKoil mMonenu B cropTe. OHH CIIOCOOCTBYIOT BBISBICHHIO COOCTBEHHBIX CKPBITBIX PECYPCOB U
CHOCOOHOCTEH, a Tak-

)K€ Ppa3BUTHIO OCO3HAHHOW KOMIIETEHTHOCTH. OJTH METOJbl BKIIOYAIOT BBISBICHHUE W 3aKpeIICHUE
CKPBITBIX CIIOCOOHOCTEH JII0JIeii Yepe3 BHUMATeIbHOEe HAOI0AeHHE U OOPaTHYIO CBSI3b C KOYYEM, a TaKKe
MOMOIIb KOKJIOMY OTACIBHOMY YEIIOBEKY B KOODAMHAIIMU €ro JCWCTBHUHA C ESHCTBUSMH JPYTHX UYICHOB
koMaHabl. KoydW, IENbl0 KOTOPBIX SBISETCS TMOBbIICHHE 3()(OEKTUBHOCTH padOThl, BHHUMATEIBHO
HaOJIIONAIOT 32 CBOMMH KIMEHTAMHM W JalOT UM COBETHl M yKa3aHWs MO TMOBOJNY TOTO, Kak Jy4lle
JICHCTBOBATH B OMPE/ICICHHBIX KOHTEKCTaX U CUTYaIUsX.

BoT HekoTOpbIe U3 00S3aTENBHBIX YCTAHOBOK JIIO0OT0 KOyYa ¢ MaJleHbKOM OYKBBI:

JIoou obraoaiom  cnocobnocmsAMU, KOMOpble OHU  OOJICHBI  NOTHOYEHHO peanu308amv. mu
CnOCobHOCMU MO2Ym OblMb BbIAGIEHbL C NOMOWbIO COOMBEMCMBYIOUiec0 NOOWPEHUs U HeoOX00UMOll
UHGOPMAYUU CO CMOPOHbL KOYUA.

Mot xnuenm ecmecmgeHHbIM 00PA30M  VAVHUIUM C8OU PE3VIbMAmbl, eCciu emy HpedoCmasums
COOMBEMCMBYIOULYI0 NOOOEPIHCKY U 0OOPAMHYIO CE53b.

Kaocowuii wenosex 6 uem-mo ayuuie scex ocmanvhwlx mooei. Tlonyuas om meHs coomeemcmeyouyio
NO00EPIACKY U 0OPAMHYIO C8513b, MOU KIUEHM NOKAdICem Tyuulee, Ha Ymo OH CHOCODEH.

Ecnu nroou 6yoym nyyue oceedomaensvt 0 mom, 4Umo OHU Yiice ymelom 0eiamsb XOpoulo, OHU C JIe2KOCHbIO
PAaz08bI0m 60U CNOCOOHOCTIU.

Mou kauenmsr 6yOym pazeusamvcs U YIYHUAMb CEOU Pe3YIbMambl, eClu HAYHYm NpuIdeamo
OONOIHUMENbHbIE YCUTUS U NOTYYAMb NOTONHCUMETLHYIO 0OPAMHYIO C653b 34 COU CIMAPAHUSL.

Cruib HJIEpCTBa KOy4Ya C MaJCHbKOM OYyKBBI OCHOBAH HA 603MOJICHOM G03HAZpadicOeHuu. Bozmoorcnoe
603HazpadicOeHue — 3TO TaK Ha3bIBAEMBIM HANpaBJIAIOMMKA CTHWIb JuaepcTBa. OH mpenmoiaraet
JIOTOBOPEHHOCTh O BO3HATPAXKJIECHUH 32 MPEANPHUHATHIE YCWIHA. XOPOLIMA KOYyY TOBOPUT CBOUM
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KIIMEHTAM, 9TO UM CIIEAYyeT AellaTh, €CIIM OHU XOTAT MPEYCHETh WIN MOJIy4nTh Bo3HarpaxiaeHue. Koyq
yOexXJ1aeT CBOMX KJIMEHTOB, YTO OHM MOI'YT IOJIYYUTh XKeJlaeMOoe B OOMEH Ha YCHIIUS, a TaKKe XBAIUT U
BCSYECKU TMOOMIPSIET WX 3a XOpoulylo paloTy. YcHmeumiHble KOy4yd C MaJleHbKOH OYKBBI TakKKe
00ecreynBaloT CBOMX KIMEHTOB MOCTOSHHON 00paTHOM CBSA3bIO, YTOOBI CIIOCOOCTBOBATH YIYUIICHHIO HX
JIEATENBHOCTH.

NHcTpyMeHTAPHIT KOYYHHIA: MOCTAHOBKA LieJei

OpauH 13 caMbIX BaKHBIX ACIIEKTOB KOYUYMHIa — MTOMOIIIb JIFOSM B ONIPEACIICHUU U YTOYHEHNHU UX LEeNeH.
Kak 0bul0 Cka3aHO BO BBENEHMM K 3TOH KHMIC, METOIbl KOYYHMHra OPHUEHTHUPOBAHBI Ha DPELICHUE U
pe3ynbTaT, a He Ha npobiieMy. besycioBHO, He MMes ONpeeIeHHO LienH, HEBO3MOXHO CO31aTh CUCTEMY
BO3HArpaXJIeHUI I 0OpaTHOMU CBSI3H.

B cnoBape VYa0crepa yenv ompepensercss KaK «KOHEUHBIM pe3yjbTaT, Ha OCTH)KEHHE KOTOPOTO
HaIlpaBJICHbl YCUJIHMS WIN CTPEMJICHHUSD» WIH «YCJIOBHE WM COCTOSIHHE, KOTOPOE HEOOXOIMMO BBI3BATH B
xoe neiictBusi». Takum 0o0pa3om, meiab — 3TO, MO CYIIECTBY, JKeJIaeMOe COCTOSHHUE WJIM pe3yibTaT
JIeHcTBUM yenoBeka win rpynnel. OHa sBIs€TCS OTBETOM Ha Bompoc: «Hero Bbl xotute?» Llenn — 3to
UCTOYHUK MOTHBAllMM, W OHH MOTYT CTHUMYJIHpPOBAThb MOIIHBIE IIPOLECCHl CaMOOPTaHHU3ALMNH,
MOOHIIM3YIOIIHE B CBOIO OYEPE/b SIBHBIC U CKPBITHIE PECYPCHI.

Ienu siBnsitoTcst hyHIAMEHTATbHOW OCOOCHHOCTBIO BCEX METOJIOB, cTpaTteruii u Bosaeiicteuii HIIII. Ha
HHUX HampasjeHa U c(OKyCHpPOBaHa BCS NESATEIBHOCTD, CBI3aHHAS C JIIOOBIM KOHKPETHBIM BO3EHCTBHEM
i crpareruneid. CauraeTcs, 94To «eciu Bl Huuero He xoture, To HIIII ams Bac Gecrione3Hoy.
ITockonpKy BaxkHa IeJIEHANPaBICHHOCTh AEMCTBUNA, KOYYH JOJIKHBI IOMOraTh CBOMM KJIMEHTaM CTaBUTh
3HaYMMBbI€ U KOHKPETHBIE LIeNH. B 3TOM OTHOIIEHNH XOPOIIM KOyY HEMHOIO [TOX0K Ha BOJUTENS TAKCH.
Kaxoil mepBbIii BONpoC 3a7aeT BOJAUTENb, KOTJAa MACCAKUP CAAUTCA B Takcu? Bonaurtens cnpamuBaer:
«Kyna BBl enere?» Bbl Moxkere oTBeTUTH: «S1 HEHaBMXKY OBITH 37leCh. Y MEHs 3/IeCh Macca MpoOJieM.
[Mpocto yxacHO 3aech HaXOAUTHCI». OHAKO, TEPIENMBO BHICIYIIAB BAaC M MPU3HAB Ballll HEYJ00CTBa,
BOJIUTEb B KOHEYHOM CUETE JOJDKEH OyIeT BEXKIMBO MOBTOPHUTH BOMNpoc: «Tak Kyaa Bbl XOTUTE eXaTb?»
Brl moxete orBetuth Tak: «Hy, 1 He xouy exaTh B "MaknoHanac", a B 3000apKe sl yKAacHO INPOBEI
BpeMs1, KOT/Ia XOAWJI TyJa B MPONLIbIi pa3. Ml KoHeYHO ke, s He coOuparoch exaTh TyJa, Tlie X0oIoaHo». 1
CHOBa BOJUTENb MOXKET JI00E3HO MPHU3HATH Ballld TPEBOTH, HO BCE K€ JOJDKeH OyneT crnpocuth: «Tak
KyZa € Bbl B TAKOM CJIy4ae XOTUTE €XaTb?»

BrisBienue nenei u jkeIaeMbIX pe3yJbTaTOB KIMEHTOB MPHU KOYYHMH-TE€ WHOT/IA MOXKET OBITh TaKUM K€
CJIO’KHBIM, KaK B OIMCAHHOM BBIIIIE IPUMEPE C BOAUTENEM TakcH. YacTo, Koraa Jroau oOpallarTes 3a
MOMOIIBIO K KOY4Y, OHH OOJIbLIE 3HAIOT O TOM, YEr0 OHM HE XOTST, YeM O TOM, YE€rO OHM JEHCTBUTEIHHO
XOTHT.

Hwuxe ommcaHbl HEKOTOpBIE PACIPOCTPaHEHHBIE METOBI, HCIIOJIb3yeMbIe I OINpeAeieHHs LeleH,
KKABIA U3 KOTOPBIX MOYKET IT0-CBOEMY TOMOYb MOHSTH TO, YETO KIMEHT XOUYET HA CAMOM JIEIE.
Omnpenesnenune nese

Llenu yaie BCEro CTaBsT OMHOCUMENbHO CYIIECTBYIOMIETO HIIM MpPOOIeMHOro coctosHus. Hampumep,
YeNOBeK MOXKET HWMETh IMPOOJIEMBI, CBS3aHHBIE CO «CTPaxOM MyONMYHBIX BBHICTYIUICHHWI». Hambonee
npoctas (XOTs 4acTo Hamboisiee mpodiemaThyuHast) GopMa MMOCTAaHOBKH LIETH — ONPEACIUTh LEeNb Kak
ompuyanue npodiemuoeo cocmosinus. Ecnu MpoOIeMHOE COCTOSIHHUE BKIIFOUACT «CTpPax IyOJHMYHBIX
BBICTYIIJIEHUI», YEJIOBEK MOYKET

NEPBOHAYAIIBHO ONPENENINUTh CBOIO LENb TakK: «S Xouy mepectaTh OOATHCS BBICTYNATh Hepen IpyHIoi
JTIIOJIEN.

XOTs 3TOT c1oco0 OIpeneeHys LeIH JOBOJIBHO PACTIPOCTPAHEH U MOYKET CIY>KUTh XOPOIIeH OTIPaBHON
TOYKOM, CBSI3aHHAs C MPUMEHEHUEM 3TON CTpaTeruu MpobjemMa COCTOUT B TOM, YTO OHa (PaKTUUECKH HE
OTBEUaeT Ha Bompoc: «Yero BeI XoTUTE?» Beap Ha caMOM fiee 3TO YTBEPKACHUE O TOM, YETO UEIOBEK He
X0YeT, a CIIe/IoBaTelIbHO, OHO BOOOIE HE MOXKET SIBIATHCS Ielbio. DaKTH4eCKH, OTpHUIATENIbHBIE
YTBEPXKAEHUSA, TOAOOHBIE 3TOMY, 4YacTO OOpamaloT BHUMaHUE JIOAEH B OOJNBIIEH CTENEeHH Ha
npoOJeMHOE COCTOSIHME, a HEe Ha >Kelaemoe. PaccMOTpuM HECKOJIBKO HapaloKCajbHYIO CIOXKHOCTD
BBITIOJTHEHUS CIIEAYONIEH HHCTPYKIMHU: «Sle qyMalTe O CHHEM CJIOHE B T€UEHHE CIEeIYIOIINX TPUALATH
cexyHm». Ho 9TO0BI y3HATB, O YeM BBI HE J[yMaeTe, BB IOJDKHBI IO yMaTh 00 3ToMm!

Bropoii pacnpocTpaHeHHBI METOJ| MOCTAHOBKM LIEJIM COCTOUT B TOM, YTOOBI ONPEACIHTH LIENb Kak
NPOMUBONONONCHOCL NPOOAEMHO20 cocmosiHus. B ciydae «cTpaxa myOJIIMYHBIX BBICTYIUICHHI» YeTOBEK
MOJKET cKa3aTh: «5] Xouy ObITh YBEpEHHBIM B ce0€ MPU BBICTYTUICHUH IIE€pe] TPYIIIOH JIfoaen». ITo Toxe
JIOTUYECKast CTpaTerus, W, KOHEYHO, OHa TOMOTAeT YEJIOBEKY COCPEIOTOYNTh BHMMAaHHWE HAa HYEM-TO
OTIMYHOM OT MpoOsieMHO# cuTyanuu. OJHAKO OHAa TaKKe MOXET CO3[aTh BHYTPEHHEE Pa3HOIJIACHE U
BbI3BaTh KOHQUMKT. Takas MOCTaHOBKAa IIENM CO3[]a€T IIOCTOSIHHYIO pedEepeHII0 W TMPHBOJUT K
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CpaBHEHUIO ¢ MPOOJIEMHBIM COCTOSTHHEM. BEIpakasch cioBaMu AnpOepra DWHINTEHHA, «BBI HE MOXKETE
pemuTs npolieMy € IOMOIIBIO TOIO YPOBHSI MBILIUIEHHMs, Ha KOTOPOM CO3JaHa 3Ta Ipobiemay». A
MPOTHBOIIOJIOKHBIE TTOHITUS POPMUPYIOTCS Ha OTHOM M TOM K€ YPOBHE MBILIICHHS.

Tpetuii BapuaHT mpolecca MOCTAHOBKU 1€ TpeAIoaracT UCIoib30BaHNe BHEIIHEH pedepeHIInN HiTH
POJIEBOIl MOJENM B KauyecTBE CPEACTBA OIPEIENICHHS JKEIAEMOIro COCTOAHUS. B opraHuzanmoHHOM
IUIAHUPOBAHUM M PAa3BUTUHU 3TO YacTO HA3bIBACTCS 3TAJIOHHBIM TecTUpOBaHHEM. B mpumepe ¢ 00s3HBIO
MyOJMYHBIX BBICTYIUICHUH YEJOBEK MOT OBl MOCTAaBUTH Mepea coO0OH 1esb, cKa3aB: «5 Xouy BBICTYNAaTh
nepen rpynmoi mogei, kak Maptun Jltorep KuHr». DTOT METOn MMEET HEKOTOphIE MPENMYIIECTBa
nepea MPOCTHIM OTPHLIAHMEM M CO3JAHHUEM IPOTHUBOIIOJIOXKHOIO cocTosHUs. OH J1aeT KOHKPETHYIO
pedepeHLnIo ANl CPaBHEHHS W TOMOTAaeT OTBICYb BHUMaHHE OT MpobieMHoro coctosHus. OnHa U3
TPYAHOCTEH MPUMEHEHUs] 3TOTO METOJIa COCTOMT B TOM, YTO 3TO — «IEJb Ha PACCTOSIHUU BBITSIHYTOU
PYKn», TO ecTh BemHssd pedeperuus. [Ipu s3ToM 0TOXAECTBUTH ce0sl C HEW MOXKET OBITh OUYEHb CIIOXKHO.
OTOT METOA TaKKe€ MOXKET MPUBOAMTH U K TOMY, UTO JItoJX OyAyT HaXOIUTh HEHNOAXOJSAIINE sl ceOst
CpaBHEHHS U UMETh HEOCYILIECTBUMbIC O’KUAAHUS. TakxKe JIIOJU MOTYT YyBCTBOBATH HECOBMECTUMOCTH C
BBIODaHHBIM MMM 00pa3oM M HEHCKPEHHOCTb, SBIAIOLIMECS PE3YNbTaTOM HMHTAlMU. ODTO MOXKET
MOPOXIaTh HEraTUBHbIE CPAaBHEHHUS U OLIyIIeHHe Heyaauu. EcTh Taxke «3Komorude-

eKas OMacHOCTb NPUMCEHEHHS MOBEACHHUS, YMECTHOTO B ONpPENICIIEHHOM KOHTEKCTE (TO €CTh MOBEACHUS
BBIOPAaHHOH POJIEBOM MOJIENN), B CUTYalLlUsiX, II€ OHO HEYMECTHO.

Crenyromast cTpaTersi IOCTAHOBKY LI€JI€H MPEAToaracT CIOIb30BaHUE KITIOUEBBIX XaPaKTEPHUCTHUK IS
OTpEICIICHUS CTPYKTYPHI KEJIaeMOT0 COCTOSHUSI. DTH XapaKTEPUCTHUKH MOT'YT OBITh BBIBEIICHBI JIMOO Ha
OCHOBE COOCTBEHHOTO OTBITa, JIMOO C MCIOIH30BAHUEM OCHOBHBIX POJIEBBIX Mojenei. B ciydae c
0Os3HBPIO MYONMYHBIX BBICTYIUICHUI NaHHAs CTpaTerusi MOrJa Obl BKIIOYATh MOMOOHOE paccyKIeHHe:
«Korma s BbICTymar Tepel TpYyMIOW JOACH, s Xody o0JalaTh TaKMMH KadecTBaMH, KaK T'MOKOCTB,
LEJIOCTHOCTh, YMEHUE OBITh COTJIACOBAHHBIM H T. I. ...». [0 CylIecTBy, 3TO NeAyKTHBHBINA moaxoxa. OH
BKJIIOYAET MPOSIBICHUE XapaKTEPUCTUK U IPUHLUIIOB 00Jiee BEICOKOTO YPOBHS B KOHKPETHBIX CUTYALMSIX.
OpHaKo XOTS ATOT MTOJIXOA YBEIMUMBAET TMOKOCTh U BBIPA3UTEIILHOCTD IEHCTBUM, OH BCE K€ HE CBS3AH C
KOHKPCTHBIM JIMYHBIM OIILITOM YCJIOBCKA. Takum 06pa30M, 9TO MOXET MPUBECTU K SICHOMY IMOHHUMAHUIO
TOTO, YTO HEOOXOMMO c/IeNaTh, HQ He TapaHTHPYET, YTO JIFOAU CMOTYT 3TO CIeNAaTh.

IIaTbIii METOA MOCTAaHOBKM LEJEH NpeArojaraeT BbIOOpD «TEHEPATHBHOIO» HKEJIAeMOro pe3yJbTaTa.
Tenepamuenwiti  pe3yromam ONpeAensieTcss HE OTHOCUTENBHO MPOOJEMHOTO COCTOSHUSI U HE B
COOTBC€TCTBUUM C BHCIIHMMH WIH a6CTpaKTHBIMI/I CCbUIKaMH, a IMpeArnojarac€T pa3BUTUC YIKC
CYLIECTBYIOLINX PECYPCHBIX KauecTB. | eHepaTHUBHbBIE LETM — 3TO YTBEPXKICHUS O TOM, YEro UYEJIOBEK
X04eT «OoJbIlle BCEro», M OHHM XapaKTEPHU3YIOTCA CIOBOM «Oomblie». Hampumep, B mpumepe c
Hy6HI/I'-IHBIM BBICTYIUICHUEM YCJIIOBEK MOXET CKa3aThb: «A Xouy GI)ITI) Oosee YPaBHOBCIICHHBIM U
TBOpPYECKUM». BakHBIH acleKT reHepaTUBHOIO METOZa ONpPEAEICHNUs LesIeil COCTOUT B IPEATON0KEHUH,
YTO YEJIOBEK YK€ 00JIaZiaeT Mo KpaiHeill Mepe HEKOTOPBIMU U3 KeJlaeMbIX KadeCTB WIIM XapaKTEPUCTUK U
CIOCO0CH pealn30BaTh WX Ha jeie. [Ipu ucrmoab30BaHUM 3TOTO TOAX0/Ia el PacCMaTPUBAETCS IPOCTO
KaK BOTPOC HAJMYHSI HECKOJIBKO OOJIBIIEr0 KOJMYECTBA TOTO, YTO YETIOBEK yIKE UMEET.

W HakoHel, MBI MOJOLUIM K MOCJHEAHEH CTpaTerMd IOCTAHOBKH IIEJIM, KOTOpasi COCTOUT B TaKHUX
,Z[efICTBHHX, «KaK €CJIM ObI» YEJIOBEK YKE JOCTHUT KEITIA€MOTro COCTOSAHMA. Korna BbI BCC€ €III€ HAXOJUTECH B
MPOOJIEMHOM COCTOSIHMHM, BaM TPYyJHEE IMOCTaBUTh Mepes] co00it 1enb. MakTHUeCcKu, HEPEIKO 3TO U €CTh
yacTh camoil mpobaembl. Korga yenoBek «3acTpsun» B MPOOJIEMHOM COCTOSHUH, €My HAMHOTO CJIOXKHEE
TBOPYECKHU pelaTh NpoOIeMbl U pacCMaTpUBaTh ajbTEPHATUBBI. VICHONB3YS CTPATETUIO «KaK €ci ObI»,
YeNoBeK YAAISETCS OT MPOOJIEMHOTO COCTOSHUSI U TIPUXOJIUT B KeJlaeMOe COCTOSIHUE, BOOOpakasi, Kak Obl
3TO BBIMVISZAENO, €K OBl OH YK€ AOCTHI pe3yibraTta. B ciydae ¢ myONMYHBIM BBICTYIIJICHUEM YEJIOBEK
Mor OblI cka3aTh: «Eciu OBl 51 yXKe JOCTUT >KEJIaeMOIo COCTOSIHUS, s1 Obl y)Ke ceiiuac 4yBCTBOBaJl ceOs
CIIOKOIHO 1 KOM(OPTHO TIepe]] ayAUTOPHEN.

Ka)KlIaSI H3 MEPCUYNCIICHHBIX CTpaTeFI/Iﬁ OIIPEACTICHUA uenef/i HUMECT CBOM IPEUMYIICCTBA U IIOMOTACT
KJIMEHTY M KOy4y JIydlle MOHITH TO, Yero HMEHHO X0ueT KiIneHT. Paktuuecku, Hanbosee 3hhexTuBHas
CTpaTerud MOCTAaHOBKH LEJIN COCTOUT B TOM, 4TOOBI MCIIOIL30BAThE BCE DTH CTpaTe€runu KakK COCTaBHBIC
YacTH MpoIiecca OnpeAeNeHns 1eneil. BMecTe B3sTbie OHM 00pa3yrOT MOILTHYIO ITOCIIEOBATEIHHOCTD IS
BBISIBJICHUS M (POPMYITMPOBAaHUS JOCTHKUMBIX LENIEH Cpa3y ¢ HECKOIBKHUX TOUEK 3PEHHSL.

Bonpocs! 111 MOCTAHOBKH LeJieit

IIpu paboTe ¢ KIIMEHTaMH BBl MOXETE NCIIOIB30BaTh CIEAYIONINA HAOOP BOIPOCOB, KOTOPBIE IOMOTYT UM
NEPEeKIIOYUTh BHUMAHHE C TPOOJIEMHOTO COCTOSHHS Ha JKElaeMoe W CO3/JaTh MOJHYI U SICHYIO
PEnpe3eHTALHIO UX LeNeH.

Onpenennre MPoOIEMHOE COCTOSTHUE.
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Kakoeo npobnemnoe cocmosnue, Komopoe bl Xomume u3MeHums?

Mos npoOsieMa COCTOUT B TOM, 4TO 5L .

Onpedenume gauiy yenv, UCHOILIVA KAHXCOYIO U3 CIMpameuii NOCIAHOBKU Yelu.

1. Orpunanme npodJIeMHOr0 COCTOSIHUSA. Ymo 6bi xomume npekpamumv UiU 4Ye20 6bl XOmume
usbesxcams?

S xouy nepecTaTh

2. OnpeneieHue NPOTHBOMOJIOKHOCTU MPO0OJEMHOI0 COCTOSIHUS.

Kakoea npomugononosicnocme gaue2o npoobiemMHo20 cocmoanus?

Bwmecto aroro s xouy .

3. OmnpeneneHue KeJJaeMOro COCTOSIHMSI OTHOCHTEJILHO BHewmHeii pedepeHumu. Kmo, no eawemy
MHEHUIO, MO2 Obl 0OCMUYD JHCENACMO20 COCMOAHUSA, NOOOOHO20 MOMY, K KOMOPOMY 8bl CIPEMUMEC ?

Sl xody nmeficTBOBaTh WK OBITh TAKUM, Kak___ .

4. Ucnonbp3oBaHue KIIOYEBBIX XapaKTePHCTHK ISl ONpeAeIeHUusl CTPYKTYPBI )KE€IaeMOI0 COCTOSIHUS.
Kaxkoevl nexomopuie gajicHvie Xxapaxmepucmuxu (60N10UueHHble 8 PONEBOU MOOeNl, 8blOPAHHOU 8aMU 6
sauiem npeodvloyujem omeeme), KOmopboie bl Xomenu Ovl NPOSAGIAMb 8 JHCENACMOM COCMOAHUU?

51 Xo4y NpOSABIATE CIEAYIOIINE XapaKTePUCTUKU:

5. IlocTaHoBKa «TreHepATHMBHOI» LeJIM — pa3sBUTHe HMEIOIIUXCA PeCcypcHBIX KadecTB. Kaxue
UMeIoWUecs y 8ac Kayecmsd, CEA3aHHbIE C ALUUM JCENACMbIM COCIMOSHUEM,, 6AM HYHCHO UNIU 8bl XOMeU
Ol pazeumsv?

A xouy ObITB OoIICe

6. JleficTBre MO MPHUHIUITY «KaK eCU Ob». Eciu Obl bl yorce 00CMULIU HCeNaemMo20 COCMOSHUSA, Ymo Obl
86l Oenanu Uiy ymo Ol 8bl Oendnu 8 boavuleli cmenesu?

Ecnu OBl 51 yKe JOCTHUT KeJIaeMOTro COCTOSIHUS, 1 ObI .

Kak Tonmbko BBl oOnpeAenuiv Ieib, BaXHO IPOBEPUTH €€ U YOEOUTHCS, UYTO OHA «IIPaBUIIBHO
cthopmymupoBanay. B HIIII mpuHATEI HECKONBKO «yCIOBHM XOpomied (OpMYTHUPOBKN» OXKHIAEMBIX
Pe3ynbTaTOB. OTU «YCJIOBHUS» IOMOTalOT CIENaTh Leiu 0ojiee PeanuCTHYHBIMHM, MOTHBHPOBAaHHBIMH H
JOCTHKUMBIMH.

HNHcTpymenTapuii KOy4uHra: xopouo cGpopmy/IMpoBaHHbIE LeJIH

«YcnoBusg xopomo cQOpPMYNIHPOBaHHOW MENW» — 3TO Ha0op TpeOOBaHWH, KOTOPHIM JOJDKHA
COOTBETCTBOBATh IMOCTABJICHHASI I€Jb, YTOOBI pe3yibTaT ObUT ycnemHbM u Oe3zomacHeiM. B HIIII
KOHKPETHAs [IeNTb CYMTACTCS «XOPOIIO C(HOPMYINPOBAHHOY, €CIIN OHA:

1) u3noxeHa B NO3UTUBHBIX TEPMHUHAX;

2) ompezenieHa M OLICHEHA HA OCHOBE KOHKPETHBIX (PM3HMUYECKHUX JaHHBIX;

3) chopmynrpoBaHa U OAJIEPKAHA YEIOBEKOM HMIIH IPYIINON, KOTOPBIE JKEJAIOT €€ JIOCTHKEHUS,

4) NpPEANoNaraeT COXPAaHEHUWE [MO3UTUBHBIX CTOPOH YK€  CYIIECTBYIOIIEIO  COCTOSIHUS;
.

5) chopmyaupoBaHa Tak, 4T00Obl COOTBETCTBOBATH OKPYKEHHUIO.

HTtak, nens cCuuTaroT «X0poIo chopMyITUpOBAHHOWY, KOTa OHA YAOBJIETBOPSET CIEAYIOIINM YCIOBHSM:
1. Pesynvmam Oonocen Ovimvb C@OpMYIUPOSaH 8 NOUMUGHBIX MepMuHax. Bo MHOTHX OTHOLICHHUSX
MIPEJICTABISIETCS MPAKTHUECKW W JIOTHYECKH HEBO3MOXKHBIM JaTh 4YEJOBEKY KaKOH-TO OIBIT dYepe3
oTpullanue uero-nudo. Takum oOpa3oM, €ciu KIWEHT TOBOPHUT: «S Oonbplie HE XO04y YyBCTBOBATH
MOCTOSIHHOE OECIIOKOHCTBO W TPEBOTY» WM «S HE XOuy 3aHMMAaTbhCs CaMOEICTBOM M BCE BpEMs
KPUTHUKOBATb caMoro ceds», Wi «5 He Xody, 4TOOBI MO COTPYIHHKH BBIBOAWIN MEHS U3 ce0s», — TO
nepBasi 3ajada Koy4a COCTOUT B TOM, YTOOBI y3HAaTh, YTO K€ Ha CaMOM Jielie XOUeT TMOIY4UTh KIHEHT
BMECTO HEIaTUBHOT'O OMbITA (KaK 3TO Aejal YIOMSHYTbII BbIIIe

BOoIUTENb Takch). Hampumep, koyd mor Obl cipocutb: «Eciam Obl BBl HE HCHBITHIBAJIM HOCTOSHHOTO
0ecITOKOMCTBa, YTO OBl BB YYBCTBOBAJIM BMECTO ATOr0?», nin «Kak Obl BBl OTHOCHIIUCH K caMoMy ce0e,
eciu Obl He OBbLIIM TaK KPUTHYHO HACTPOCHBI?», MK «Kak BhIMIIs/Iena Obl CUTYyaIusl, €CJIu Obl

BBl HE pPAacCTpauBaJiCh M3-3a BallMX COTPYIHUKOB?» B 1e0M, HAMHOro Jjerde MOMOYb KIUEHTY
JIBUTAThCA K TO3UTHBHOMY Pe3yJIbTaTy, YeM YAAISATHCS OT HETATHBHOTO.

2. Pesynomam 0ondicen Npeononazamv B03MONCHOCMb NOOMBEPAHCOCHUSL CEHCOPHBIM  ONBIMOM.
[locraHoBKa 1enM MOXKET OBITH IOJIC3HOW AJISl YeJOBeKa JIUIIL B TOM Cllydae, €ClId Bbl CIIOCOOHBI B
pEeaIbHOCTH BOCHIPUHATH U OLIEHUTh IPOTPECC B €€ NOCTHKEHUH. B Hamiell aHaoruu ¢ TakCUCTOM 3TO
03HAYaET, YTO MBI JJOJDKHBI Ha3BaTh €My MECTO, KOTOPOE PeaTbHO JOCTHXKUMO. Ecin OB1 MBI CKa3aiu 94To-
TO Bpoje: «51 xody, 4TOOBI BbI OTBE3IM MEHS B KaKoe-HHOYIb XOPOIIIee MECTO», — BOAHUTEIh HE UMEIN OBl
JOCTaTOYHO OMpenesICHHON WHpOpMaLuK, 4YTo0bl JoexaTh TyAa. TOYHO Tak k€ KOYYH IOJDKHBI TOMOYb
KITMEHTaM BBISIBUTH U ONPEJENUTH MPOSBICHHS JKEJIAeMbIX COCTOSHUN HAa KOHKPETHOM IOBEIEHYECKOM
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ypoBHe KiMeHTa. Tak, Xopommii Koyd OyIeT CTpeMHThCS YCTAaHOBHUTh KaK MHHHMYM JBa HaOopa
KpUTEPHUEB, WU TECTOB, IS OIICHKH LeJIel KINeHTA:

a) OJUWH TecT AJIsl OLICHKH IieJiel KIIMEHTa B MPOLIECCEe CaMOT0 KOYUYHHTa,

0) npyroil — I €CTECTBEHHBIX YCIOBUM KiMeHTa. Hanmpumep, KOyd MOKET CIPOCUTh: «UTO IIst MEHS
JUTSL Bac cerofHsi OyIeT CIy’)KUTh NMPHU3HAKOM TOTO, YTO BBI JIOCTUTIIN JKeJIaeMoro pesynbrara?y» u «Uro
JUTSE Bac OyJIeT CIy>KUTh MPU3HAKOM TOTO, YTO BBI JOCTUTIHN (WM MPHUOIMKAaeTech K) Balleld el B
OTHOIIICHUAX C BalllUMH COTPYJHUKAaMU (Cylpyrom, ACTbMH, CEMbCH, HAYaIbHUKOM WIH JAPYyTAMHU
monapmu)?» TakuM oOpa3oMm, y Koyda MOSBHUTCS Croco0 y3HATh, KOTAAa €ro padoTra ¢ KIMEHTOM Oblia
YCHEIIHOM.

3. XKenaemoe cocmostue 00IAHCHO ObIMb UHUYUUPOBAHO U NOJJepicano kiuenmom. OaHA U3 TIIaBHBIX
Heseil Xopouero Koy4a COCTOUT B TOM, YTOOBI ONPEACIUTE ¢ KIMEHTOM JIOKYC KOHTPOJIS OTHOCHTEIBHO
JMOCTIKEHHUS Menu. Tak, eciam KIMeHT 3asBiseT: «S Xody, 4ToObl MOW HAYadbHUK MPEKPaTHIT
WUTHOPUPOBATH MEHS», — 3TO YTBEP)KACHHUE ellle HEe YJOBIECTBOPSET HU OJHOMY W3 IEPEUHCICHHBIX
KpUTEpHEB XopowIo chopMyIHpOBaHHOH 1enu. B 3ToM crnyyae koydy ciefyeT cHadaiga CopocuTh: «Urto
OyZIeT menarh Balll HAYAIBHUK, €CIIM OH MEPECTAaHET BaC UTHOPHUPOBATH?» (IS ITOYIEHUSI TTO3UTUBHOM
(hopMyITUPOBKH pe3yibTara). 3aTeM KOydy CIeIyeT MOJIYyYHTh KOHKPETHOE CEHCOPHO OOOCHOBAaHHOE
OTMCaHKUEe TOTO, KaAK MMEHHO HAa4YaJbHHUK JOJDKEH ceds BecTH, oOpalias BHUMaHUE Ha KIMEeHTa. MOXXHO
MIPUBECTH TaKWe MPUMEPHI yIOBIETBOPUTENBHBIX OTBETOB: «OH OyneT Oonblne 2o8opums CO MHOH O
MPOEeKTaX, HaJ KOTOPhIME s paboTaro» mwin «OH OyAeT Jaime 3ameuams U KOMMEHMUpOo8ams KauecTBO
Moel paboTb». 3aTeM KOydy cieqyeT Mmepeaarb KOHTPOJb pe3ysbTara B pyKH KIHEeHTa, crpocuB: «UTo
Obl BBl MOTJTIM clenaTh (yKe cAenainy, JenaeTe), 4ToObl BalleMy HaYaJbHHKY 3aX0TelloCh yYalle
pasroBapuBaTh C BAMH O BaIllUX MPOEKTaX U KOMMEHTHPOBATH Bairy padoty?» Ilocie 3Toro koyd mMoxker
IMOMOYb KJIIMCHTY Pa3BUTH HCO6XO}II/IMyIO FI/I6KOCTB MOBCACHUA NJIA NOCTUKCHUS KEJIA€MOI'o pe3yJibTaTa.
4. JKenaemoe cocmosmue OOMHCHO COXPAHAMb M00bIE NO3UMUGHLIE NOOOUHbIE NPOOYKMbL Yoice
cywecmsyoueco cocmosivus. 1103uTHBHBIE TTOOOYHBIE MPOSBICHHS OYEBUIHO HETATHBHBIX ICHCTBUN
JMydllle BCETr0 NPOWUIIOCTPUPOBATH Ha TMPUMEpPE BPEIHBIX MPHUBBYEK (KypeHUs, Nepeeaanus,
3710yNOTpeOIeHUs AIKOTONIEM | T. 1.). Hanmpumep, MHOTHE JIOIU KYpST, YTOOBI YCIIOKOUTHCS, KOTAa OHH
B0O30yXxeHbl. OrpoOMHOE 4YHCIO KYPHJIBIIMKOB TPUOETacT K CHUrapere, 4ToObl OTIOXHYTh. Eciu
KYPHUJIBIIHUK OTKA3BIBAETCSI OT CBOCH MPHUBBIYKH M HE HAXOAWUT €l HUKAKOHM 3aMEHbI MW ATbTEPHATHBHOTO
cnocoba paccnabuTbcsd U OTIOXHYTh, OH MCIBITHIBACT 3HAYUTENbHBIE TPYAHOCTH U AuckoMdopt. Eciu
TIO3UTUBHBIN MOOOYHBIN MPOAYKT MPEABIAYIIETO COCTOSHHS HE YYTEH B KEJIAaeMOM COCTOSHHH, JIIOJH
YacTO HAYMHAIOT BBIIONHATH 3aMEIIAOIINE JEeNCTBHA, KOTOphle MOTYT CTarhb CTOJNb JKe
mpoOJieMaTHYHBIMA. Harpumep, BMeCTO KypeHHWs IO MOTYT HadaTb TpelaBaThcs O0XKOPCTBY HITU
NBSHCTBY, KOTJAa OHHM BO30YXKIEHBI, WM MPOSBISITE KaKyro-muOo Apyryo QopMy «3aMelieHus
CUMITOMa». MHOTHE IO CKIIOHHBI K MPOMEIJICHUIO, YTOOBl M30€kaTh MOTEHIIMAIBHO HEyMOOHBIX
MOCIIEACTBAN TE€X WIN. WHBIX JedcTBuil. lloaTOMy mocmencTBust JTrO0O0TO O0XHIAEMOTO Pe3yibTara,
OCOOCHHO B KOMIIAHUSIX M OPTraHU3alluAX, JOJKHBI OBITH IMOAPOOHO PACCMOTPEHBI, YTOOBI JIHOIIU
MOJrOTOBHIIMCh K HUM M aJIeKBaTHO HAa HUX OTpearupoBaiu. Koyd J0KeH HccieoBaTh HE TOJBKO
BBITO/IBI, CBSI3aHHBIE C JOCTH)KEHHEM HAMEUeHHOTO pe3yibTara, HO M IMOTEepH, KOTOphIE OYyAeT HeCTH
KIIMEHT, a TaKKe CUCTeMa, K KOTOPOi OH MpHHAANIEeKUT. MHOTAa yaapHas BOJIHA, TPOHECIIAsCS depes
CHUCTEMY B pe3yibTaTe HM3MEHEHHsS B TOBEJCHHUHM OJHOIO UJICHA, MOXKET COo3laTh 0ojee CIOXKHbBIE
MPOOJIEMBI, YeM TIEpPBOHAYATBHBIE.

5. Pesyromam 0ondicen coomeemcmeosams OKpYy#ceHuio u Ovims OezonacHvim. Bo MHOTHX ciydasix
JIO/IA OTIPEJIEINSIOT CBOW 1eTH B opMe abCONMIOTHBIX MOHSITHH, MM «KBAaHTOPOB OOIIHOCTH». B Takux
CIy4asx TOJpa3yMeBaeTcs, UYTO JaHHBIH pe3yiabTaT TpeOyeTrcs BO 6cex KOHTEKCTax M BO 6cex
obcrositenscTBax. OMHAKO B JACHCTBUTENBHOCTH B HEKOTOPHIX CHUTYaIUSAX MEPBOHAYAIHLHOE COCTOSIHHE
MOXET 6BITI) BE€CbMa IIOJIC3HBIM U YMCCTHBIM, U HaOGOpOT, B JPYIrux CUTyalUAX XKEJIacMO€ IMOBCIACHUC
MOXET OBITh HEYMECTHBIM W MpoOJIeMaTHUHBIM. [103TOMY €Clii KTO-TO TOBOPHUT: «S X0uy MpeomosieTh
HEPELINTENbHOCTD, KOTOPYIO Sl HCTIBITHIBAIO, KOTIa MHE HYXHO IMOJICIUTHCS CBOUMH HJIESIMH», — KOYUY
CIIeIyeT CIPOCUTh: «A OBIBAIOT JIM ClydaH, KOIJIa HEPEUIUTEILHOCTh MTPH HEOOXOIUMOCTH TOACIUThHCS
ujesMu Bce Ke yMmecTHa?» win «bbIBalOT JM ciydaW, KOrjga BBl Xomenu Obl COMHEBATBCS B
HEOOXOTUMOCTH JEeNUThCs uaesaMu?» Takum ke 00pa3oM, eciiyd KTO-TO TOBOPHT: «S xody ObITH Oonee
HAaCTOMYMBBIM B OTHOLIECHHUSX C WIEHAMH MOEH KOMaH/bl, KOI/Ia OHH HE CTPEMSITCS K COTPYIHHUYECTBY»,
— KOYY MOXKET OTp€arupoBaThb Tak: «bpIBaroT MM CUTyallu, B KOTOPBIX YJICHBI Bareun KOMaHJbI HE
CTpEMSITCS K COTPYJHHYECTBY, HO Bbl HE XOTeNM Obl HACTaWBaTh Ha 3TOM?» B KkaxkIoMm ciyuae Koy4
OTpeJiesIieT COOTBETCTBYIOLINE I'PAaHHULBI U MPEAETbl AJS JKENaeMbIX U HEKeJaTeNbHBIX PE3yJIbTaToB.
Henp 3¢ (hekTHBHOTO KOYYHHTa — HE YCTPAHUTH ONPEEIIEHHBIE PEaKIINU
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Wi GOpMBI MOBEICHUS WIM MPOCTO 3aMEHHTH ONHO IMOBEACHHE APYTUM, a NpedoCmdasums KIUeHNy
bonvue anomepramug. UToObl TapaHTHPOBATh, YTO JOCTYNHBIE KJIMEHTY aJIbTEPHATUBBl HAWIYULIHE,
KOY4y 4YacTO HEOOXOOMMO KOHKPETHU3UPOBATh JKEJNAeMbIe Pe3yIbTaThl OTHOCUTEIBHO OIpPEACICHHBIX
CITy4aeB, JII0JIeil, MeCT, BUJIOB ACATEILHOCTH U T. .

Padounii 6;1aHK 1J151 onpeiesieHUs XOpouio chopMyIHPOBAHHOM LeIH

1. Pe3yabTaTt — chopMynupOBaHHBIN B TIO3UTUBHBIX TEPMUHAX. Yeeo gbl xomume?

2. CencopHoe 000cHOBaHMe — HAOJIOJAaEMble MMOBEICHUYECKUE MPOSBICHUS pe3ynabTara. Kax umento
6bl y3Haeme, umo 6wl docmuenu eaweu yenu? Kaxoewvi kpumepuu evinonnenus smoii pabomur? Kax
MOJICHO RPOGEPUMb pe3yibmam ?

3. CamMocCTOATEIbHOCT, B [OCTH)KEHUH — LEJNb JO/DKHA OBITh WHHUIMUPOBAHA M TOAJCpKaHA
YeJIOBEKOM HJIM TPYIIOH, CTPEMSALICHCS K €€ NOCTIKEHHI0. Ymo umenHo 6wl bydeme oenamv, ymooOvl
docmuyb 5moii yeau?

4. CoxpaHeHHe MO3UTHBHBIX «I00OYHBIX NMPOAYKTOB» — TO3UTHBHBIE HAMEPEHUS W BTOPUYHAS
BHITOJa TPOOJIEMHOTO COCTOSIHUSL. Kakogbl NoI0dMCUMENbHbIE CMOPOHbL 6AULe20  CYUWEeCTNBYIoue2o
cocmosanua? Kax vl coxpanume 3mu 6b1200bl NPU 00CMUNICEHUU auiell HOGOU yeau?

5. AjexkBaTHasi KOHTEKCTYaJU3alUMsl — pPe3yjbTaT AOJDKEH COOTBETCTBOBATH OKPYKCHHIO M OBITH
Oe3onacHbIM. Ha K020 u Ha umo ewje modcem nogIUsAmMy OOCmudicenue nocmaenentol eamu yeau? Ipu
KAKUX YCA0BUAX @bl Obl XOMENU UMEMb SMOM Pe3yIbmam, a npu Kakux — e xomeau ovl?

* KOHTEKCTBI, B KOTOPBIX PE3yJIbTaT JKEIATENCH:

» KoHTeKCTHI, B KOTOPBIX pe3yJIbTaT HeXKeNlaTeseH:

IIpuTua o peandune

Hawnbonee BakHas 3amada Koyda C MaJeHBKOW OYKBBI — OOECIIEUUTH OOpPATHYIO CBS3p U TOJICPIKKY
KJIMEHTaM JUIsS TOTO, YTOOBI OHM MOTJIM OCO3HATh U ONTHMHU3UPOBATH KJIOUEBBIC ACUCTBHS U (HOPMBI
noBefieHus. Crenyromas «npuTda O Aelb(HHE» SIBISETCS MOIIHOW aHAIOTHEH W YCTaHABIMBAET
NPUHIMIIEL Pa0OTHI AJIs1 KOy4Yel BCeX THIIOB.

Antpononor I'peropu beHTCOH NOTpaTWI MHOrO JIET HAa HM3yYECHHE MATTEPHOB KOMMYHUKAIIUU
nenbGuHoB. UToObI (prHAHCHMPOBATH CBOM WCCIENOBAHWS U HAYyYHBIH IIEHTP, B KOTOPOM OH paboTal,
YUEHBIH 4acTO UCTIONB30Bal H3Y4aeMbIX )KUBOTHBIX UISl MPEACTABICHUN mepe] 3puTensmMu. MHoraa stu
NpPEACTaBICHUs] TNPOXOAWIM MO TpU pasza B JAeHb. lVccrnemoBarenn HAy4HOrO LEHTpa PELIMIN
MPOIEMOHCTPUPOBATH AYAUTOPHU TPOIIECC

oOyuennsi aenbpuHa TprokaM. Ha rnazax myOnuky JenbQuHAa NEPEeBOIMIN W3 pe3epByapa JUls
CoJep:KaHusl B pe3epByap Ul MPEACTABICHUIN. 3aTeM IPEeCCHUPOBIIMK JKOaJ, [OKa AeNb(UH HE CHEeaeT
YTO-HUOY/b 3aMeTHOE (TO €CTh 3aMETHOE 3PHUTENSAM), HAallpuMep OIpPEIENICHHBIM CIIOCOOOM BBICYHET
TOJIOBY M3 BOJBI. 3aTeM JIPECCHPOBIIMK CBHCTEN B CBHCTOK M JaaBan JenbhuHy peidy. [locne atoro
JPECCHPOBLIMK >/aj, MOKa AeIb(QUH HE MOBTOPUT TO K€ JIefiCTBUE, CHOBA CBHCTEN B CBUCTOK M JaBajl
emy poiOy. Bekope nenb¢uH moHMMan, 4To HYXKHO AeaTh, YTOOBl MOJIYYHUTh PHIOY, U JAOBOJBHO YaCTO
MIOJTHUMAJT TOJIOBY HaJl BOJOH, YTO SBJISIOCH YCIEITHON IEMOHCTpAIIMEH ero CIIOCOOHOCTH K Hay4YeHHIO.
Heckonbpko wacoB cmyctsi Jenb(UHa BHOBb IMOMENIAN B JIEMOHCTPAIIMOHHBIN pe3epByap Uil BTOPOTO
npezacTaBieHus. EcTecTBeHHO, OH HaYMHAI BBICOBBIBATH TOJIOBY M3 BOABI, KaK OH J€JIaJl 3TO BO BpeMs
TIEPBOTO MPECTABIICHNUS, 1 JKAaJ]l CBHCTKA U PHIOBI. J[peCCUPOBIIUK, KOHEYHO, HE XOTEIN, YTOOBI JIeNb(OUH
BBITIOJTHSUT CTapblii TPIOK, a HaMepeBalcs MPOJAEMOHCTPUPOBATH AyJUTOPUH, KaK JIelb(OUH 00ydaeTcs
HOBOMY TpIOKY. [loTpaTuB nmprMepHO IBE TPETH BPEMEHH NPEICTABICHNUS HA MHOTOKPAaTHOE TIOBTOPEHHUE
CTaporo TPIOKa, NeNb(UH, HAKOHEI, Pa30uyapoBBIBAICS M PAa3IpaKeHHO OMJI 1Mo Bojae XBOCTOM. Toraa
JPECCUPOBIIMK HEMEUIEHHO CBUCTEN B CBUCTOK M Opocall eMy pbl0y YAMBICHHBIH M HECKOJIBKO
3aryTaBIIMACS JeNb(UH CHOBA OCTOPOXKHO IIEJKaJl XBOCTOM M CHOBA MOJydYal IOCJIE CBUCTKA PHIOY.
Bckope oH Becesno 6w XBOCTOM MO BOJE, YCHELIHO JEMOHCTPHUPYS CIIOCOOHOCTh K HAayUEHHIO, IOCIIE
Yero ero BO3Bpallaii B JOMAITHUHA pe3epByap.

Ha tperbem mpencTaBieHHH, OKa3aBUIMCh B JIEMOHCTPAIIMOHHOM pe3epByape, NebOUH HaYHHAI
MOKOPHO OWTH IO BOJE XBOCTOM, KaK OH Hay4WJjIcs 3TOMY Ha HpeAplaylleM npezacraBieHud. OgHAaKo,
MOCKOJIBKY JPECCUPOBIIMK XOTEN, YTOOBI JeNb(MH HAydHIcs 4eMy-HHOyIh HOBOMY, OH He JaBal
JenbGUHY BO3HATpaX/IeHWS B BUjE phIObL. M CHOBa MPUMEPHO JBE TPETH NpEJICTaBICHUS AeTbQUH
NPOIOJDKaJ OMTh XBOCTOM IIO BOAE, Bce OOJIbIlIE pa30yapoBHIBasiCh, MOKA, HAKOHEII, B Pa3lpa’KeHUH, OH
HE Jejall 4YTo-HUOyIb APYroe, HalpuMep HauMHAI KPYTUTHCS BOKPYT ceds. [peccupoBLIIMK HEMEAICHHO
CBHCTEJI B CBHCTOK W AaBai jeibpuHy phiOy. Uepe3 HexkoTOpoe Bpems Ieiab(PHUH YCHEIIHO 00ydaics
KPYTHTBCSI BOKPYT ce0sl Ha IJ1a3ax y 3pUTelieid, i ero BHOBb yOUpanu 0OpaTHO B JIOMAIITHHUIA pe3epByap.

B Tedenmne deThlpHAaOUATH JIEMOHCTpaUMi MOAPSA A€Ib()UH MOBTOPSUI 3TOT MATTEPH — OH TPaTHI
TiepBhIC JIBE TPETH TPEJICTABIICHHS Ha OECIIONIe3HbIE MOBTOPEHHMS JICHCTBUH, KOTOPBIE MOJAKPEIUISINCH Ha
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MPEIBITYIIEM TPEACTABICHUH, TI0Ka, MO-BUINMOMY «CIlydaifHO», OH HE MEepexXOonWT K HOBOMY
MOBEICHUIO M YCIEIIHO 3aKaHIMBAJ JJEMOHCTPAIINIO HAYICHHUS.

OpnHaKo ¢ KaXIOW IeMOHCTpaluel enb(QuH CTaHOBUIICSA Bce 00Jiee BCTPEBOXKEH M pa304apoBaH CBOMMU
«ommOKaMmu», U JPECCUPOBIIMK CUET HEOOXOAMMBIM HAPYIIUThH MPABUIa KOHTEKCTa OOYUYCHMS U CTaj
MIePUOAN-

YECKH J]aBaTh AeTbPUHY «He3apaOoTaHHYIO PhIOY», YTOOBI COXPAHUTH CBOM OTHOIIEHUS ¢ HUM. Eciu Obl
JIeNb(UH CIMIITKOM pa304apoBajICs B JPECCHPOBIIUKE, OH BOOOIIE OTKa3aics Obl COTPYIHUYATH C HUM,
YTO TIPUBETIO OBI K CEPHE3HOI 3a/IepPIKKe B MCCIICJOBAHNH, a TAKXKE B MPEICTABICHHUSX.

Hakonern, Mexmy 4eThIpHAANATHIM U MSATHAAIATEIM MPECTaBICHUEM, Nenb(HH, Ka3aaoch, CTall KpaifHe
B3BOJIHOBAaH, KaK €Cld Obl OH BHE3allHO OOHApPYXWJ 30J0TYH XWiy. M Koraa ero BBITYCTHIH B
JICMOHCTPAIMOHHBIN pe3epByap JUIA TMATHAALUATOrO TPEJACTABICHUS, OH IIOKa3ajl CJIO0XHOE oY,
BKITIOYAIOIIEEe BOCEMb COBEPIIEHHO HOBBIX JICWCTBUH, YETHIPE M3 KOTOPHIX HUKOTJA HE HAONIONAJNCh Y
MPEJICTABUTEIICH 3TOTO BHJIA IPEK]IE.

63

IpuHUMIIBI KOYYMHIa, HIJIIOCTPUPYEMble IPUTYei 0 Keibpune

MO3KHO BBIICTUTH CIIEAYIOIINE BAYKHBIE 3JIEMEHTHI 3TOH UCTOPHU.

Pr16a + Ceuctok = Pri0a Juist BO3HarpaxacHus

Pri6a + OtcyrcTBue cBucTka = «HezapaboTanHasn peida
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Peiba 3a BBINOJHEHHYIO 3aJady NOAKpPEIUIAET BhIMonHeHHe 3agaHusi «HesapaGorannas pbiOa»
MOJIKPEIUIAET OTHOIICHHUS
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HesapaGoTauHan pufia

Ycneunslil ApecCUpOBLIMK J1eIb(UHOB JOJDKEH MPENOCTABIATh 00paTHYIO CBS3b (3apaboTaHHas peida) U
MOJIEPKKY («HE3apaboTaHHAS PHIOA)

1. Jlenb(uH n0/HKEH ObUT M3YUUTh 1EIbIA PSIT JCHCTBUMN, a HE OJTHO KOHKPETHOE JICHCTBHE.

2. OcoOeHHOCTH TIOBEICHHSI ONPEACISUTUCh CaMUM JIeNIb()MHOM, a He ApeccupoBIIuKoM. [ aBHas 3ajqaua
JPECCHPOBIIMKA COCTOsJIa B TAKOM YIPABJICHHWH KOHTEKCTOM, YTOOBI JOOUTHCA OT Jelb(pUHA HOBOTO
TIOBEJICHUSI.

3. 3amavya HaydyeHuss Obula cnenuuYHA IS ONPEJEIICHHOTO KOHTEKCTa (JIEMOHCTPAIIMOHHOTO
pe3epByapa).

B) (A

m

|

4. CBuctok Obl1 He crnenu(UUEecKUM CTHMYJIOM, 3allyCKAaIOLIIMM OIPENCJICHHYIO PEaKLHUIo, a CKopee
cooOuieHneM JenbGUHY O TOM, YTO OH yXKe cemall.

5. PeiOa, nmanHas aennhuHy, Obljla HE CTOJIBKO ITOOILIPEHHEM 3a KOHKPETHOE JCHCTBHE, KOTOPOE
BBITIOJTHII JA€Tb(HH, CKOJIBKO COOOLIEHWEM O €ro OTHOLICHMSAX C JIPEeCCHpPOBLIMKOM. Priba — 3TO
METacoOOLICHHE.

6. Ecnu OBl ApeccHpOBIIMK HE MPOSBUI YYTKOCTh B OTHOIICHHUSIX C JAEIb(QUHOM W HE MPEIIPUHSI ObI
JOEHCTBUI U1 X COXPaHEHMS, SKCIIEPUMEHT 3aKOHYMJIICS OBl HEey1aueH.

7. 3a nenbUHOM M JPECCHPOBLIMKOM HaOmogana aynutopus. DakTHUecKd, UMEHHO CTpEeMJICHHUE
JIOCTaBHUTh YJOBOJIBCTBHE ayIUTOPHHU ¥ OTIPENEIISIIO 1IeTh BCEro KOHTEKCTa HAyUSHHSI.

Mo mMuenuto beliTcoHa, CTHMYIBI, UCIONL3yeMble B TAaKUX SKCIEPUMEHTAaX MO HAy4YEeHUIO, — 3TO HE
CTOJIBKO TPHUITEPHI PeIeKCOB, CKOJIBKO MapKepbl KOHTEKCTa, KOTOPbIE CUTHAIM3UPYIOT )KMUBOTHOMY O

AReccHUpoBUMK
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TOM, KaK WHTEpIPETUPOBaTh KOHTEKCT, TO €CTb CBOEro poxa MeracooOumeHus. KomOuHanums
«pbIOa+CcBUCTOK» 00pa3yeT MapKep KOHTEKCTa, KOTOpbIM roBopuT: «lloBTOpH NeHcTBUS, KOTOPbIE ThI
TOJNBKO 4YTO BBIIOTHWI». JleMOHCTpallMOHHBI pe3epByap — OTO MapKep KOHTEKCTa, KOTOPBIH
OXBaTHIBaCT KOHTEKCT «pbI0a+CBUCTOK» U TOBOpUT: «Craenail 4To-HUOYAb OTIMYHOE OT TOTO, YTO THI
JieNall Ha IPeAbIIyLIINX [IPEeCTaBICHUsIX». beTCOH yKa3bIBaeT, YTO OTHOLIEHHUS C APECCUPOBILUKOM —
9TO «KOHTEKCT KOHTEKCTa KOHTEKCTa». 10 €CThb OTHOLICHHS C APECCHUPOBIIMKOM — 3TO KOHTEKCT,
KOTOPBIH OKpY>KaeT 00a Apyrux KoHTeKcTa. OTHOIIEHHUS C IPECCUPOBIIMKOM OXBaTHIBAIOT pe3epByap IS
COIEp)KaHUs, JIEMOHCTPAllMOHHBIA pe3epByap, CBHUCTOK M pei0y. B cBolo ouepeab, KOHTEKCT,
OIIpeiesIIeMBbIH 10JIpa3yMeBaeMOl OTBETCTBEHHOCTBIO IPECCUPOBIIMKA NEpes ayAUTOPHEH, BIMIET.U Ha
€ro OTHOIIEHHS C 1eNbHUHOM.

CBs3b NPUTYH 0 JAeJIb(puHE ¢ KOYYHHTOM

Ecimn mpoBomuTs aHanmormro ¢ mputdedl o genbhuHe beiiTcoHa, TO ApecCHpOBIIMK MOAOOEH KOydUy;
nenbGUH TOoA00CH WCHONHUTENI0 WIM KIWEHTY; AEMOHCTPAalOHHBIM pe3sepByap monobeH oducy,
KJIACCHOW KOMHATE WJIH JPYTrOMY OKPYKECHHUIO, B KOTOPOM JOJDKEH JIeHCTBOBATh MCIOJIHUTEND; MyOJInKa,
HaOJroaromas 3a APECCUPOBIIMKOM M AEIb(HHOM, NPEICTABISET OPraHU3aLUI0 WIH COLHAIbHYIO
CHCTEMY, OKPY’KAIOLIYIO UCIIOJHUTEISA U KOyYa.

[Togo6HO 3amaye XOpoUIero KOy4ya, MHUCCHS JIPECCHPOBIIMKA COCTOMT HE B «OOYCIOBIMBaHHN)
OIpeIeJICHHbIX JIEHCTBUI, @ B TOM, 4TOOBl CTUMYIHMPOBaTh A€ib(pHHA K HPOSIBICHHIO TBOPYECTBA B
paMKax €ero ecrecTBeHHoro HaOopa ¢(opM moBeaeHHs. Yclex IpecCHpOBIIMKAa OCHOBAaH Ha €ro
CIIOCOOHOCTH «BBISIBUTHY», WU BBICBOOOJUTH, TBOPYCCKUH MOTEHIMAN JAeIb(pHUHA. DTO OCHOBAHO Ha
CTUMYJISIIAM M TIOOHIPEHWH AaKTUBHOCTH Jefb(QUHA, HANpaBlIeHHOW Ha BBIPAOOTKY HOBBIX (OpPM
NOBEICHUS B paMKax CHENU(UYECKOTO KOHTEKCTa, ONPENENICHHOIO [aHHBIM BpPEMEHEM H
MPOCTPAHCTBOM.

JpeccupoBIIMK — 3TO HEe aOCTPaKTHBIN, OSCILIOTHBIN, 00BEKTUBHBINA HAOIIOAATE b (KAaKUMH JIF00AT ceOs
BOCIIPMHUMATh OOJBLIMHCTBO HCCIIEI0BaTeNIeH )KUBOTHBIX). CKOpee OH COCTOUT B TECHBIX OTHOIIEHUSX C
nenb(UHOM, M €ro YCHeX 3aBHCUT OT NOJJAEpKaHMsA KadyecTBa ITHX OTHomeHWH. KommyHuKauus B
paMKax 3TUX OTHOLICHHUH OCYIIECTBISIETCS HE Yepe3 «CTUMYJIbD» U 00BEKTHBHOE «ITOOIIPEHUEY, & CKOpee
yepe3 COOOIIeHUS W MeTa-cooOIIeHUs:: 1) O COCTOSHMM U CTaTyce CYOBEKTOB, y4YacTBYIOIIUX B
OTHOIIICHUSX; 2) 0 Habope KOHTEKCTOB, B KOTOPBIX CYIIECTBYIOT 3a/lada W OTHOIICHUS, U 3) 00 ypoBHE
MOCBUTAEMBIX COOOIIeHMH. KOHTEKCT, B KOTOPOM IOCBUIAIOT COOOIICHHE, — 3TO COOOIICHHE Oolee
BBICOKOT'O YPOBHSI O TMIOCBUIAEMOM COOOIIICHHU.

HcnoJsib30BaHue NPUTYH O JeJIb(PUHE B KOHTEKCTe KOYYHHIa

Ilputua o nenbpUHE MOJUYEPKUBAET HEKOTOpPbIE BaXKHbIE NMPHHLUIBI KOyYHMHra M OOy4YeHHMs, BKIIOYas
ClIeIyIOlINe:

1. HampaBieHHOCTh Kak 317a4H, TaK ¥ CAMHUX OTHOLLICHUN Ha yIyYlIeHHE e TCIbHOCTH.

2. PeneBaHTHOCTP U TPYJHOCTH OOyUYEHUsI OOYUIECHHUIO KaK Y9acTh 3 (HeKTHBHON paboTHI.

3. BumsiHue apyrux (3puteneil) Ha JIeHCTBUS © B3AUMOOTHOIIIEHHST KOY4a ¥ UCTIOTHUTETIS.

4. PeneBaHTHOCTD pa3MYHBIX BUIOB OOpATHOM CBSI3U (CBUCTOK ¥ PbI0a) K HAYYEHHIO.

5. Tot ¢akr, uro 3pdexTuBHAsS 00paTHAS CBA3b 3aBUCUT U OT WH(OpMAIMU (CBUCTOK), U OT MOTHBAIIHH
(pb10a).

6. Haydenue Ooyiee BBICOKOTO YPOBHS BKJIFOUAET CAMOMOTHBHUPOBAHHYIO JESATEIBLHOCTH CO CTOPOHBI
WCTIOJIHUTETISL.

7.  HenmoctaTok mMO3UTUBHOM OOpaTHOHW CBS3M MOXKET HAHECTH YHIEpO OTHOILIECHHAM MEXIY
WCTIOJIHUTEJIEM U KOYYEeM U 3aCTaBUTh UCTIOIHUTENS «CIATHCS.

UYesnoBek, MBITAIOUIMNACS CTaTh Oojiee  YCHEUIHBIM HCHOJHHUTENEM, MoJ00eH Jenb(uHy B
JEeMOHCTPAaLMOHHOM pe3epByape. OH JOJKeH N0 COOCTBEHHOM WHULIMATHBE BHOCHTH U3MEHEHHS B CBOE
MIOBEJICHE B 3aBUCHMOCTH OT XapakTepa KOHTEKCTa W pearupoBaTh Ha OOpPATHYIO CBS3b Pa3InYHOTO
THIIA.

Honxox HJIII k 3¢ dexkTHBHOMY KOYUYHHIY BKIIOYAeT HCIIOJIb30BaHHWE OOpATHOW CBS3M W TOOIIPEHHS,
NOJJOOHBIC ONMMCAHHBIM B NpUTYE O JelbhuHe. JIFoau BBHIMONHSIOT ONpeNesIeHHbIe ASHCTBHS, BKIIOYAs
B3aUMOJICHCTBUS C JAPYTMMHU, U OTH JIEHCTBUS CBS3aHBI C ONPEICICHUEM M JIOCTHKEHUEM KOHKPETHBIX
neneil. Ha pasnuysbpIx sTamax 3THX AEHCTBUH Jtogu OOECTeYeHbl IBYMs THIAMH OOpaTHOW CBSI3M:
«CBHCTKOM» U «pPBIOOIT».

3 Koyumunrc nmomombio HJIIT

«CucToK» naercs B QopMe HAONIOJEHHWH 32 KOHKPETHBIMH aedcTBusMHU. «Ppida» maercss B (dopme
JMYHBIX KOMMEHTAapUEB, OTPAKAIOIINX TO, YTO HAOJIOAATEIN0 HPAaBUTCA B 3THX JielcTBUsAX. B mocneanem
TUIIE OOpPATHOW CBS3U 33JIeHCTBOBAHBI HE TOJNBKO «OQUIIMAIBHBICY» TPEHEPHl M KOYYH, HO M BCE UJICHBI
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TpYMITBI I Y4eOHOH KoMaH/Ibl. Ha MOBepXHOCTHOM YPOBHE IIEJIb 3TOTO THUTIA 0OPAaTHOMN CBSI3M COCTOHT B
TOM, YTOOBI BBISIBUTH, YTO UMEHHO YEJIOBEK JIeJIaeT XOPOIIIO, M MOOIIPHUTH €ro AeJaTh 3To emle rydmie. Ha
Oomnee rIyOOKOM YpPOBHE II€JIb COCTOMT B TOM; YTOOBI MOOIIPHUTH JIOJCH OBITH Oojiee aKTUBHBIMH H
MOCTOSIHHO MCKATh CIIOCOOBI yy4IIaTh CBOIO JESITENbHOCTh M CTAHOBHUTHCS 00JIee THOKUMH.

UToOBl HAyYUTHCS MPEAOCTABIATH OOPATHYIO CBS3b TAKOTO THIIA, JIFOIW JOJDKHBI CHadalla HAyYUTHCS
OTJINYaTh HAOMIOACHHUS OT HHTepnpeTanuid. CUTHA («CBUCTOK») HO/DKEH OBITh OCHOBAaH Ha KOHKPETHBIX
HaOronaeMbIX neiicTBusX. BosHarpaxnenue («pbida») oTpakaeT MHTEPIIPETAlUd, CBSI3aHHBIE C STUMH
neiictBusimu. [Ipu oToii popme oOpaTHON CBSI3M CyHIECTBYET MPABUIIO: €CIIH BBl IPOBEIH HAOIOIEHHE,
BBI TaK)Ke JTOJDKHBI 00ECTIEUNTh U «phIOY» (KOMMEHTAPHI O TOM, YTO BaM IIOHPABHUIIOCH U3 YBHEHHOTO).
Habmionenus 6e3 xakux-mub0 MHTEpIpETalyii WM peakuid — 3TO JUIIb AaHHble. OHU He coaepikaT
HUKaKoW MOTHBAIlMM WIH 3HA4eHUs. OTO MOAOOHO TOMY, Kak ecld OBl JAPECCUPOBILMK CBUCTEN B
CBHCTOK, HO HUKOTJa He mpenjaran nenbQuay peioy. OOpaTHas cBs3b HeceT WH(GOpMAINio, KOTJa OHa
COJCPKUT OIpEeIcNCHHbIC JaHHBIE, COOTHOCHMBIE C BBIOJHAEMOW 3amadeid (Kak CBHCTOK
npeccupoBiyka). OOpaTHas CBs3b 00ecCleYMBAaeT MOTHBAIUIO, KOTJa WH(pOpMaIusl WIH 3ajada
CTaHOBHUTCS «0OoJiee 3HAUMMOW» (KaK B CiIydae, KOTra JPECCHPOBIIHK YBSI3bIBACT BBIITOJIHEHUE 3aJJaHUS C
MIPEIOCTABICHHUEM PHIOBI).

To4HO Tak ke, ecly BBl [ieylaeTe 3aMeuaHre O TOM, YTO BaM HPABUTCS, Bbl JOJDKHBI JaTh OMHCAaHUE
KOHKPETHOTO TOBEACHUSA, K KOTOPOMY OTHOCHTCS Balll KOMMEHTapHid. ECITi 4enoBeKk moaydaeT moXBary
WM KaKoe-HOo JIpyroe BO3HATrpaKeHNe, HO He UMeeT HUKaKoi HH()OpMaIlii O TOM, YeM UMEHHO OH ee
3aCIy XMW, OH crpocuT: «UTo 5 caenan? 3a 4To s MOJYYMII BO3HArpaxaeHue?» ITo Ipou30iIeT IoToMYy,
YTO YCJIOBCK HC UMECT HUKAKOI'O IMPEACTABJICHHA O TOM, KaKO€ I[eI\/'ICTBI/IC OH JOJUKCH MOBTOPUTH WUJIM KakK
€ro yJIy4IInuTh.

HaHpI/IMep, YCJIOBCK MMPOBOJAUT NPE3CHTALIUIO CBOCTO BUACHHA U MUCCUH. KOFI[a OTOT YCJIOBCK 3aKOHYMT,
KaKOﬁ'HH6YIIB YICH TIpPyHOIlbl MOXCET CKa3aTh: «A 3aMC€TUJI, YTO Bbl IOCTOSAHHO IMOAACPKHBAIU
3pUTENBHBIN KOHTAKT C WIEHAMH TPYHIbBI (CBHCTOK), M 3TO ITOMOTAlI0 HaAM YyBCTBOBATbh, YTO BCE MBI —
4acTh OJHOM KOMaHBI (PBIOA)».

Takum 00pazom, ocHOBHasi opMa OOpaTHOM CBSI3M BCET/Ia COACPIKUT J1Ba KIIFOUEBBIX dJIEMEHTA:

Uro s HaOmooman .

UTO MHE B ’TOM MMOHPABWIOCH

Jlrone#t, NCTIONHSIONIMX POJIb APECCUPOBIINKA, TAKXKE CIEAYeT MOOYXKAATh «IeNaTh MOJAPKI» WK AaBaTh
«He3apabOTaHHYI0 PHIOY» B OpME MOJAEPKKU WM TTO3UTHBHBIX KOMMEHTAapHEB, KOTOPbIE HE CBSI3aHbI C
BHITIOJTHEHHEM 3a7aHusi. Hampumep, OOUMH YelOBEK MOXET CKa3aTh Jpyromy: «S BBICOKO IIEHIO
COTJIACOBAaHHOCTH U MPSMOTY BallluX JeHcTBHi» min «Cracu0o 3a MOoAEpKKY U 000ApeHue». DTOT THII
cooOIIeHUsT TIpeXkie BCero CPOKYCHPOBAH Ha UEIOBEKE W MEXIMYHOCTHBIX OTHOIICHWsX. Ero menb
COCTOMT B TOM, YTOOBI IOJIEPKUBATH OLIYIICHHE B3aMMOIIOHMMAHUS W COTJIACHS MEXIy UWICHaMHU
TPYIIIBL.

3aMeTbTe, YTO 3TOT IMPOLECC HE BKIFOYACT HUKAKOW HETaTHMBHON WJIM «KOPPEKTHPYIOLICH» 00paTHOM
cBsizu. OCHOBHOE BHHMaHHE COCPEIIOTOYEHO Ha TOM, 4YTO JIeJaeT YeJOBEK, CIPABIISIONIMNCS C
MOCTaBIIEHHOH 3a1a4eii xopomo. Kak 3To ObUIO B HamieM npuMepe, APECCHPOBIIUK HUKOTJA HEe Opocan
JIeNbOUHY «TYXIYIO pBIOY», €ClIi €My He HPaBHJIOCh, YTO TOT Aefai. M mpu 3TOM OH HE HCIONb30Ball
HUKaKOW Jpyroil (opMbl HaKa3aHUs MM HETATHBHOTO OOYCIOBIMBaHMS. BMecTo TOro 4To0bl MOMydaTh
HETaTUBHYI OOPaTHYIO CBS3b, NIENb(PHH MPOCTO HE IMOJydal CBUCTKA WIIM PHIOBI, €CIIM OH HE Jenal
HUYEr0 HOBOTO.

Hexoropele cuuTaroT, 4TO TOT TUM OOpAaTHOW CBSA3M B KOHEYHOM CUETE, CTAHOBUTCA Hed()(EeKTHBHBIM,
MOTOMY YTO Y JIFOJIel BO3HHKAET WJLTIO3US, YTO OHHM BCETJIA YCIEITHO BBIIOJHSIOT 33/IaHNe U HE JeNaloT
HUKakux omubok. M 3To Morio Obl OBITH Tak, eciau Obl HE IPYTHe AJIeMEHTH nmporecca. OauH MyIpbIi
MCHCKEPp OJHaXIbl CKa3aj, 4To, YTOOBI «BBIPACTU JTUACPOM», YCIIOBCK HOJUKCH HMCIBITATh «CHUJIBHOC
KellaHWe W3MEHHUTh OKPY)XEHHE B IYUIyI0 CTOPOHY, a 3aTeM OH JIOJDKEH caM CO3JIaTh CIIOKHBIE
CUTYaIluH, U3 KOTOPBIX MOKHO HAaHTH BBIXOJ TOJBKO C TIOMOINBI0 M3MEHEHUi». IMEHHO B 3TOM ciydae
cam oOydarommiics y4acTByeT B CO3JaHHUM CTHMYyJia, KOTOpBIH M OyAeT CcrmocoOCTBOBaTh €ro
JUYHOCTHOMY pocTy. TakuM o0pa3oM, «WLTIO3WM YCIeXa» HE BO3HUKAET, TaK KaK HCIIONHHUTEINS
NoOYyXIAlOT CO37aBaTh JJIsI caMoOro ceOsi CIIOKHBIE «CTUMYJHpyomue cuTyauuny. Ilockonbky
oOyyaromuiics HaXOIUTCS HE BO BPakKAeOHOM OKPY)KEHHH, OH CIOCOOEH IepaTh MOJ KOHTPOJIEM
MpoIIecc cBoero 00y4YeHus, OCHOBY KOTOPOT'O OH CO3JIaCT CaM.

[Ipecynmo3unny 3TOr0 MeTo/1a OOPAaTHOW CBSI3U TAKOBBI: «Bbl Haxooumecb 8 6Oe30naAcHOM 015 00yYeHUs
xoumexcme. Bvi moowceme nposeiims N0O0ONBIMCME0 U meopqecmui nodxod, a makKoatce 6p00al’l/lb 6bl306
camomy cebe. Cmenens eauieli CnocOOHOCMU K 00VYeHUIO U pA38UMUIO 3A8UCUI OM 8aulel] UHUYUATIUBHI.
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Boi mooiceme onpobosams nosvie cnocobwi oeticmeus u donyckamo owubku. C amu He CIyuumcs Huye2o
NI0X020, eCliu 8bl C NEPEO20 pa3d He GbINOJHUME 3a0aHue 6 cosepuiencmee. Bac 6yoym nanpaeisme ¢
HOMOWbIO KOHKPEmHoUl U noodepaicusaiouels oopammuotl cesasu. Basicno, umobul vl denanu 6ce, Ha umo
6b1 cnocobmvl. Bul ne 6yoeme noosepeamuvcs kpumuxke, eciu we coenaeme ece "npasuivro’, nOMomy umo
He cyujecmsyem HUKaKo2o eOuHcmseeHHo "npasunvrnoz2o"” oopasa oeticmeuil. Ckopee 3¢hgpexmugnocmo

3*

sawux Oeticmeuil 3asucum om Kowmexcma u muna "ayoumopuu", xomopbvie 6bl MOdJCEme HAYYUMbCS
onpeoensims, Jyuule NOHUMAA ONpeoeleHHble CUcHAnbl. Taxkum o06pazom, 6adCHO HenpepvieHO
uccnedosamv Hosble (DOpMbl HOBEOCHUs U pa36ueamb C80K KOMHEMEHMHOCMb, 2UOKOCMb U
camoobradanuey.

Wwmeiite B BUAy, YTO IeNb 3TOTO TUIA OOpPATHOW CBSA3UM COCTOUT B TOM, YTOOBI MOOIIPATH Pa3BHTHE
THOKOCTH M CHOCOOHOCTH T€HEPHPOBATh HOBBIE (DOPMBI MOBEACHUS IS alalTalliid B M3MEHSIOIIEMCS
KOHTeKcTe. Ecin e uenoBek AOMKEH BBIIONHUTH KaKOoe-TO KOHKPETHOE 3aJaHue B HeOJIarompusTHOM
WIN «yTPOXKAIOIIEM» KOHTEKCTE, MOXKET OKa3aThCsl Oojiee yMECTHBIM MpOLEcC, KOTOPBIH Mpeanonaraet
KOHTPOJIb U KOPPEKTHUPYIOIIYI0 00paTHYO CBs3b. Llems 3TOoro Metoga HaydeHHUs] COCTOUT B TOM, YTOOBI
BBISIBUTD, «PACKPBITH» H MAaKCHMAIIBHO Pa3BUTh €CTECTBEHHBIE CIIOCOOHOCTH Yepe3 MPOIECC MOOIIPEHHUS
1 3P PEKTUBHON OOPATHON CBS3H.

HHcTpyMeHTapHil KOYYHHIa: 00paTHasi CBSA3b U Pa3BUTHE CIOCOOHOCTEH

Opna U3 1eneit KOy9uHra COCTOMT B TOM, YTOOBI TIOMOYb JIFOJISIM Pa3BHUTH OOJiee MIMPOKHIA JHAra3oH
rHOKOCTH TOBEACHUS. B cienyiomeM ynpakHEHHHM MPUMEHEHbl MHOTHE TPUHIMIBI, BHIBEJCHHBIC W3
npuTay o AenbduHe. OHO HAMIPaBJICHO Ha MOOUIPEHNE U BO3HArpaxeHue 3ppekTuBHOM paboThI.

1. Hcnonaurenp (KIMEHT) MODKEH BBHIOpaTh KOHTEKCT, B KOTOPOM OH IIOTIBITAETCS JOCTHYB
MIOCTABJICHHOH UM H XOpOIIO C(OPMYINPOBAHHOM LEITH.

2. C moMoIpl0 KOy4a HWCIOJHUTENh B TEUCHHWE NPUOIM3UTENBHO IMATH MHHYT TPOBOAUT IPOCTYIO
polneBy0 WUrpy (MOIEIHPYIOIIYI0 KOHTEKCT, BHIOPAHHBINH WCIIONHUATENEM), YTOOBI Ha IMOBEICHYECKOM
YPOBHE MOYTIPAXKHATHCS B TOCTIKEHUH LIEITH.

3. Korja HCIIOJIHUTENb 3aKOHYUT POJICBYIO UTPY, KOYY JIaeT eMy 0OpaTHYIO CBA3b B CICIYIOIICH Gopme:
Uro s HaOmooman .

UTO0 MHE B 3TOM NIOHPABUIOCH

OO0patHy10 CBsI3b MOXHO JIaBaTh B yCTHOW WM MUCbMEHHOH Qopme. [IpenocTaBieHre «CBUCTKA U PHIOBD»
B MUCBMEHHOH (popMe TI03BOJISIET JIFOASIM BO3BPAIIATHCI K KOMMEHTApHUSIM CBOETO KOy4a M MEePeUnTHIBAT
WX HEOTHOKPATHO.

4. 3areM KOyY JOJDKEH 3amucaTbh COBETHI, Kacaroluecs ONpeAeNICHHBIX IEHCTBUM, KOTOpbIE OBl
CTUMYJTUPOBAJIM, «Pa3BUBAIN) WIM YBEIHYHBAIM THOKOCTH HCIIOJIHUTEIS] OTHOCHUTEIILHO €ro IeNeH,
HampuMep:

Henaiime bonvuie (unu MeHblULe) OBUINCEHUL PYKAMU.

Cmenume nonodceHue 6 NPOCMPAHCMEe OMHOCUMENbHO Opyeozo uyenogeka. Iloodepoicusatime
NOCMOSHHBILL 3PUMETbHBII KOWMAKM ¢ Opy2uM yenogekom. Mcnoawsylime ananozuu u memagopol.

5. UcnomHauTens BRIOMpaET OAWH W3 COBETOB W IMPOJODKAET WIH TOBTOPSET POJIEBYIO WTPY B TEUCHHE
ellle IByX-TPEX MUHYT, MbITAsICh IOCTUYb OMPEACIICHHON TeITH.

6. Uepes nBe-Tpy MUHYTHI HCIIOJTHHUTENL OCTAHABIUBAETCS M CHOBA TOJIy4aeT OOpaTHYIO CBsI3b OT KOy4a
B Cleyromeit Gpopme:

Uro s Habmroman .

UTo MHE B 3TOM MOHPABUJIOCh .

DTOT MPOLIECC MOKHO TIOBTOPSTH CTOJIBKO Pa3, CKOJBKO KOYY M UCIIOIHUTENh COYTYT HEOOXOTUMBIM.
[Ipu pabote ¢ rpynmnol WM KOMaH0W UCTIOJHHUTEIh MOXKET TOIY4YaTh «CBUCTKUA M PHIOY» U COBETHI IO
Pa3BUTHIO CBOUX CIIOCOOHOCTEH OT HECKOJIBKHX YEJIOBEK, YTOOBI YBETUUUTH KOJIMYECTBO OOPATHOW CBSI3U
1 aJIbTEPHATHBHBIX BAPUAHTOB.

B koHIe mpoiecca MCHIOJHUTEIb MOKET MOJETUTHCA TE€M, YTO OH Y3HAJI O CBOMX SBHBIX M CKPBITBIX
CIOCOOHOCTSIX 1 BO3MOYKHOCTSIX.

NHcTpyMeHTApHIi KOYUMHIa:

CPaBHUTEJBHBIN aHATU3

U «IE€PEeKPECTHOE KAPTHPOBAHHE»

Kak Tonbko xopomo cGopMyTUpOBaHHBIC IEU ONpEAETCHbl H yYCTAaHOBJIEHBI KPUTEPHU BBITOTHEHUS
HaMEUYEHHOW paboThl, OJIHA U3 TJIABHBIX 33J[a4 KOy4a COCTOHMT B TOM, YTOOBI IOMOYb KITUSHTAM BBISIBUTH
AKTUBH3HPOBATH KIIOYEBBIE PECYPCHI, HEOOXOIUMBIE AJISl TOCTHXKEHHS PE3YJIbTaTOB, yIOBIETBOPSIOLINX
9TiM KputepusiM. OIHUM U3 MPOCTHIX M MOIHBIX HA0OPOB HHCTPYMEHTOB, MO3BOJISIONIMX JIOCTHYB
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3TOTO, SIBJISIFOTCS. CPABHUTEIIBHBIN aHAIN3 U «IIEPEKPECTHOE KAPTUPOBAHUE.

CpaBHUTENBHBIN aHAIM3 U NEPEKPECTHOE KapTUPOBAHHE — 3TO XOPOIIMH IMpHUMEp NPaKTHIECKOTO
NPUMEHEHUS] TeTIN «KOYYHMHI — MoJenupoBaHuey. CpaBHHTENBHBIA aHAIN3 CBS3aH C MPOLIECCOM
CPaBHEHHS pA3UYHBIX COCTOSHHM, penpe3eHTaluil, KapT, JIEHCTBUM WJIM OMNHCAHUH C LEIbI0
00HapyXEeHUS «3HAUYUMBIX pa3inuuuii». CpaBHUBAas M IPOTHUBOIOCTABIISISL, YEJIOBEK MOXET OOHAPYKUTh
MH(QOPMAIMIO, KOTOpasi MO3BOJIAET €My JIydllle NOHATh CTPYKTYypy ombita. Hampumep, 4eiaoBeKk MOxeT
HUMETH OIBIT TBOPUYECKON JEATENBHOCTH B OJHOM KOHTEKCTE U OIBIT OTCYTCTBUS TBOPUECKON aKTUBHOCTHU
— B IpYroM. DTH [IB€ CUTYallM1 MOXHO CPaBHUTH aHa-

70

JUTHYECKHA TIO KIIOYEBBIM DPAa3lIMuvsAM MEXKIy HUMH. YUenoBeK MOXET 3aMETUTh, KaK OTIMYalOTCS
YyBCTBa, MOJIOKCHUS Tena, POKyCc BHUMaHHUs, yOSKICHUS U [ICHHOCTH, CTPATETUH MBIIIJICHUS! U YCIOBUS
OKPY’KEHHS B 3TUX CUTyalUsAX. 3aTeM 3HAaHHE ITUX PassInuriii MOKHO HCIIOIb30BaTh, YTOOBI OCYLIECTBUTD
CTpaTeTHUECKUE M3MECHEHUS, MO3BOJISIONINE YEJIOBEKY CTaTh OoJiee TBOPUECKH aKTHBHBIM B CHUTYallHH,
KOTOpasi paHee Oblila TYTHKOBOH.

TepMUH «I1€pPEKPECTHOE KAPTUPOBAHUE HCIIONB3YETCS s OIMCAHUS IIpoliecca epeHoca 0COOCHHOCTEH
WIN 3JIEMEHTOB OJHOW CTpaTeruu, COCTOSHUS WINM CUTyalluu B Opyryro. lIporecc mepekpecTHOro
KapTHUPOBaHMsI — STO OCHOBHAS TEXHUKA YTUIM3AIMH, IPU KOTOPOU OT/IENbHbIE XapaKTEPUCTUKH OJHOTO
COCTOSIHUSI, CTpaTerMM WIM CUTyallMd (HaImpuMep, PECYpCHOTO COCTOSIHUS) IEPEHOCSTCS B IIPYroe
COCTOSTHHE WIIM CUTYaluio (HampuMmep, B MpOOJEeMHOE COCTOSHEE), YTOOBl YCKOPUTh MU3MEHEHHE WU
HaiiTh pemieHue. IlepekpecTHOe KapTUPOBaHKWE OOBIYHO UCIIOJIB3YETCS B COUETAHUHM CO CPaBHUTEIHHBIM
aHaJIu30M. HpI/I IMOMOIIXU CPABHUTCIIBHOT'O aHAJIM3a BBIABIIAIOTCA CXOACTBA U PA3IMYNA KaKux-1100 ABYX
NepeXKMBaHUM MM CUTYyalud U UX OCOOCHHOCTHU. 3aTeM HEKOTOPbIE XapaKTEPUCTUKH OJHOTO COCTOSHUS
WIN CTPaTernd MEPEeHOCSATCs B ApPYyroe yepe3 BepOanbHOE PYKOBOJICTBO HIIM JAPYrHE TOBEACHYECKHE
CTpaTeTuu.

Taxum 00pazom, IpoLuecc NePeKPecCTHOro KapTUPOBAHUS BKIIOYAET HECKOJIBKO I1aroB:

1. Onpenenenne CONOCTABIAEMBIX COCTOSIHUM WM CUTYaLUH.

2. CpaBHEHHE U IPOTHBOIIOCTABICHUE COCTOSHUIA MIIH CUTYaIIUH C LIEbIO BBISABICHUS U UACHTU(UKAIIUN
KJIFOYEBBIX Pa3Inyuil.

3. M3MeHeHHne XapaKTEPUCTHK OJHOIO COCTOSIHMS WM CUTyalMu (HampuUMep, TYMHKOBOTO COCTOSHUS)
MyTeM BKJIIOUEHHSI B HETO OCHOBHBIX OCOOEGHHOCTEW ApYroro (pecypcHOro) COCTOSHHS WM CHTYalluH.
OTO0 MOXKET ObITh JOCTUTHYTO 4epe3 BepOalbHOE BHYLICHHE, POJIEBYIO WIpY, IUIAHUPOBAHHE WU
JIEeHCTBUE C TIO3UIIH «KaK eClIn ObD».

Pecypcran CUTyaumna mam COCTORHNE NpoBRemMHas CUTYaUNA UM COCTORKME

IIpu «mepekpecTHOM KapTHPOBAaHUM» OCOOCHHOCTH M DJIEMEHTHI OJHOTO COCTOSHHUS WM CHUTYaIllH
MIEPEHOCSTCS B APYTYIO CUTYallHIO, YTOOBI OCYIIECTBUTh N3MEHEHUE U HAWTH pelIeHne

Hwxe onucan mpoctoit popmaT KOydynHra/MOAETUPOBAHMS, B KOTOPOM KOYY MOXET IIPUMEHHUTH IPOLIECC
NEPEKPECTHOr0 KapTUPOBAHUS NpU paboTe ¢ YEeTOBEKOM MJIM KOMAHIOW, YTOOBI IEPEHECTH PECYpPCHI B
NpOOJIEMHYIO CUTYaIMIO. JTO JeNaeTCsl IyTeM CPaBHEHHSI MMEIOIIEHCS CII0KHOW CUTYalluH C MPOILIBIMH
nprUMepaMH YCIEUIHON AESTeIbHOCTH C LENbI0 BbIIENCHUS (MOICIMPOBAHMS) KIIIOUEBBIX (AKTOPOB
ycriexa ¥ epeHoca ux B Jpyrue KOHTEKCTHI.

@opMaT CPABHUTEJIbHOI0 AHAJIN3A

1. ITompocuTe YenoBeka WM WieHa KOMaHAbl OXapaKTePU30BaTh HBIHEIIHIO CJIOKHYIO CUTYaIHIO.

«C Kaxoil clodicHou cumyayueli bl CIOJKHYIUCH HA OAHHBIL MOMEHM? )

2. llompocwure yenoBeka W APYTHX YICHOB KOMaHIBI BCTIOMHHTH CITydaW, KOTJa OHH MOTJIA paboTaTh
3((EeKTUBHO U CITPABIATHCS CO CIOKHBIMH CUTYaITUSIMHU.

«Bvl mooiceme @cnomMHumb NOOOOHYIO CUMYAyUulo, 8 KOMOPOU 6bl ObllU CHOCOOHbL OCMABAMbCA 6
PECYPCHOM COCMOSHUU U 0eliCIB08AMb YCNEUHO? »

3. [logymaiiTe BMecTe HaJ KIIOYEBBIMU (DaKTOpaMH ycrexa W HaydeHus. « Ymo 6uvl oenanu?» « Yemy v
HAYYUTUCH ? »

4. PaccMmoTpute, Kak CyIIECTBEHHBbIE (AaKTOphl ycliexa W HaydyeHHs MOTYT OBITh IepeHECEHBI
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(«1epeKpecTHO KapTUPOBAHBI») B UMEIOIYIOCS CIIOXKHYIO CUTYALHIO.

«Kax vl Modiceme npumeHums mo, 4mo 6vl COeAANU U YIHATU 8 MOU CUMYAYUU, 8 CIONCHOU CUMYAYUU,
C KOMOpPOU 8bl CMOAKHYIUCL cetiuac?»

Ilosi0:xeHune Tesia U BBIIOJHEHHE PA0OTHI

B nomonHeHne k mponeccy CpaBHUTEIBHOIO aHAIN3a MOXKHO HCIIONIB30BaTh CIENYIOIIEE YIPAKHEHHE,
yTOOBl IIOMOYb KJIMEHTaM BBIIBUTH KIIIOUEBbIE IIOBEICHUYECKHUE XAPAKTEPUCTHKH, CBA3aHHBIE C
PECYPCHBIMH COCTOSIHUSIMH. KIIMEHTY MOXHO JaTh MHCTPYKLHWIO BCIIOMHHTH M CXEMaTHYHO M300pa3HTh
Ha JucTte OyMaru To3y, KOTJa OH HaxoguTcs B 3(PGEKTHBHOM pabodeM COCTOSHUH. AHAIOTUIHOE
YIpaXHEHHE TIOBTOPUTH MJIA  ONPENEIICHUS IMO3Bl, XapaKTepHOW JUIsl TYHNHUKOBOTO COCTOSIHHA,
pacTepsIHHOCTH MM COMHEHMSL.

7KecTnbl 1 BBINOJHEHHE PA0OTHI

Korzma xiaMeHTsl BCIOMUHAIOT IPOTHBOIOJIOKHBIE COCTOSHNS, BBISIBICHHBIE IIPH IIEPBOM CPaBHEHUH, UM
MOYKHO JaTh 3aJaHUE€ BCIIOMHUTH JKECTBI, KOTOPbIC OHHU Yalle BCEr0 HCIONB3YIOT B 3(P(PEKTHBHOM
paboueM COCTOSHUM, U U300Pa3HUTh HX.

3areM KJIMEHT MOKET BCIIOMHUTh U N300Pa3UTh XKECThI, XapaKTEePU3YIOLIUe TYIHKOBOE WIN PACTEPSIHHOE
COCTOSTHHE.

HNHcTpyMeHTApHI KOYYHHTIa: IKOpEeHne

Hpyroit mpocToii, HO MONTHBIH WHCTPYMEHT, KOTOPBI MOTYT HWCHOJB30BaTh KOYYH, YTOOBI TOMOYb
KIIMEHTAM THOIY4YUTh AOCTYI K pecypcaM U MEPEeHOCUTh UX U3 OAHHX KOHTEKCTOB M CHUTyalluil B ApYyTHE,
rae oHM HeoOxomaumbl, — 910 sikoperune. B HIIII sxopenuem HazpiBalOT mpoLecC CBS3bIBAHUS
MOBEIEHYECKON peaKkIMi C HEKOTOPbIM BHYTPEHHHUM WM BHEIIHUM CHUMBOJOM-CTHMYJIOM C LEJIbIO
CO3JaHHs BO3MOKHOCTH OBICTPOrO IMOBTOPHOI'O BBI30BAa 3TOH peakuuu. AxopeHue — 3TO MpoOLEcC,
KOTOPBIi Ha TOBEPXHOCTHOM YpOBHE TMOJ00EH TEXHUKE «00YCIOBIMBAHUS», HWCIONb30BaBIICHCS
[TaBoBBIM [J1s1 BBIPAOOTKH CBSI3M MEXKIY NPOCIYNIMBAaHHEM 3BOHKA WM CIIOHOOT/ACICHHEM Y cOOak.
Cas3bIBasi 3ByK 3BOHKa C aKTOM KopmieHusi cobak, [laBinoB oOHapyxui, 4TO B UTOr€ OH MOT TOJIBKO
3BOHHUTH B 3BOHOK M y COOAaK HAYMHAJIOCH CIIIOHOTEUEHHE AaXe B TeX CIydasxX, KOTAa UM HE JaBallid
HUKakol mumu. OHako B OMXEBUOPUCTCKOM (opmylie 00yCIOBIMBAHUS «CTUMYI — PEAKIUD) CTUMYI
— 3TO BCETJa CHUTHAJl M3BHE, U3 OKPYKEHUS, a peakiusi — 3TO BCErja OIpeesIeHHbIH MOBeIeHYECKHA
aKT.

B HJIIT »TOT THIT acconuaTuBHOTO 00YCIOBIMBAHUS ObUT pacliupeH. Temepb OH BKIIOYAET CBS3H MEXKIY
acIeKTaMH OTbITa, OTIIMYHBIMU OT IPOCTHIX BHEIIHUX CHUTHAIOB M TMOBEJAEHUECKUX peakiuii. Hampumep,
3aIIOMHUBIIASCS KapTUHA MOXKET CTaTh SIKOpEM (CHUTHAIOM) AJISi KOHKPETHOTO BHYTPEHHETO YyBCTBA.
IIpukocHOBEHHE K HOTE€ MOXKET CTaTh SIKOPEM MJsl BHU3yalbHOro oOpasa win gaxe yOexaeHus. ToH
rojoca MOXKET CTaTh SIKOPEM Il COCTOSHHUS BOJHEHMS WJIM YBEPEHHOCTH. UenoBeK MOXKET CO3HATENbHO
yCTaHABIMBAaTh M MOBTOPHO BBI3BIBATH y ce0s 3TH accouuanyu. Bmecto G€cCMBICIEHHOTO KOJIEHHOTO
pediiexca SIKOPb CTAaHOBUTCA HMHCTPYMEHTOM JUIsl PAcIIMpPEHHsS BO3MOXHOCTEH uesnoBeka. SkopeHue
MOXET OBITh OY€Hb IIOJIE3HBIM HMHCTPYMEHTOM, IOMOTAIONIMM 3aKpeluTh W BHOBb aKTHBHPOBATbH
TICUXUYECKUE TMIPOLECCHl, CBS3aHHBIE C TBOPYECKOH aKTHBHOCTHIO, HAy4YeHHEM, KOHIIEHTpaluein
BHUMAaHHS U JPYTUMH BaXKHBIMH PECYPCAMH.

SIkopeHne BHYyTPEHHHUX pecypcoB

Koy4n MOT'yT MOMOYb KJIMEHTaM HUCIOJIB30BaTh SKOPS, MM TPUTTEPHI, JJIsl OBICTPOTO MOJTYYEHUS TOCTYIa
K BHYTPEHHHM pecypcaM, KOIrza OHM B HUX HyxaarTcd. [Ipu sSKOpeHUM UCTOIb3YETCs €CTECTBEHHBIN
MIPOLIECC yCTa-

HOBJIEHUSI aCCOLIMAINM, MMOMOTAlOMKKA KIUEHTaM BCIIOMHHTDH IMTO3WTHBHBIE TEPEKUBAHUS, MPEIANPUHIB
CJIETYIOIINE IIIaru:

1. Ompenenute BHYTPEHHHMH pecypc, KOTOPBIH MOXKET IOMOYb BaM YJIYYIIUTh paboTy (Hampumep,
PEIINTENBHOCTD, MOTUBALINIO, YBEPEHHOCTD, CITIOKOWCTBHUE U T. [I.).

2. BcriomnwuTe citydaid, KOT/1a BBl HHTEHCUBHO MEPEXUBAIIN 3TO COCTOSHUE.

3. BeiOepute uTo-mMOO B KadecTBe SKOpPs, KOTOPBIA OyAeT 3amyckaTh 3TOT pecypc (00BekT, obpas,
KIJTFOUYEBOE CJIOBO, JKECT U T. II.).

4. BosBpaTtutech B pecypcHoe nepexknBanue. llonpiraliTech yBUAETH TO, UTO BbI BUJENH, YCIBIIATH TO,
YTO BBl CHBIAIN, U MMOYYBCTBOBATH TO, YTO BBl YYBCTBOBAJIM, HACTOJBKO SIPKO, HACKOIBKO MOXKETE.
CoenuHuTe BOCIIOMHUHAHHE 00 3TOM OIBITE C BAalllUM SIKOPEM, MTHOBEHHO INEPEKIIOYMB BHHUMaHHE Ha
9TOT CUTHAJ UM 00pa3-CTHUMYIL.

5. IlocTapaiiTech OYUCTUTH HA MTHOBEHHE Baie co3Hanue. Cenaite 9To-Hu0yIb, 9TOOBI OTBICUBCS.

6. CocpenoTrousbTe BHUMaHHE Ha AKope. Bbl MOMKHBI HEMEUIEHHO MOIYYHTh PECYPCHOE COCTOSHUE.
Ecnu 3TOTO HE MPOMCXOANT, TOBTOPUTE IIar 4 eIie HeCKOJIBKO pas.
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Pe3rome

Koy4uHT BBITIONHEHMS Pa0OTHI, MM KOYYHHT ¢ MAJICHHKOW OYKBBI, HAIIPABIICH HA IMOMOIIb KIHEHTaM B
Pa3BUTHUU OIPENCICHHBIX BHUIOB IMOBEICHYECKOW KOMIIETEHTHOCTH. METOIbl UCHOIHHUTEIBCKOTO
KOYYMHIa BKJIIOYAIOT BBISBJICHUE U 3aKpeIlieHHe cIocOOHOCTEH Moeil uepes3 HaloieHre, MOOIpeHHe
1 00paTHyIO CBsI3b. XOpOIIHE KOYYH C MaJleHbKOW OyKBBI BHHMATEIHHO HAOJIOAAIOT 3a JEHCTBUSMHU
KITMEHTOB, /Jal0T UM COBETHI W yKa3aHHS IO TOBOAY TOTO, Kak JydIle ACWCTBOBATh B OMPEIEIIEHHBIX
KOHTEKCTaX W CUTYaIUsX, a TAaKKe MOMOTAIOT CBOMM KJIMEHTaM TOIYYHTh 0oJiee TOMHBIN JOCTYI K HX
BHYTPEHHHIM PECYpPCaM.

IToctanoBka meneit u xoporrass (GOpMyITUPOBKAa OKHAIAEMBIX PE3YIbTATOB — OCHOBHOM WHCTPYMEHT
3(()EKTUBHOTO KOYYMHTA BBHIMOJIHCHUS paOOThI. SICHBIC LenH 3aJar0T HampaBlicHHE M (HOKYC AJIS BCEX
JICUCTBUN IIPU KOYUYHUHTE.

OO6ecmnieyeHNe MMO3UTHBHOW 0OpATHOW CBSI3WM M MOIICPKKH Uepe3 OTKPHITHIC COOOICHUS, HAIPaBICHHBIC
KaK Ha MMOCTaBJICHHYIO 3a/1a4uy, TaK U Ha MEXJIMYHOCTHBIC OTHOIICHHS, — 3TO XOPOUIUHA CIOCO0 MOMOYb
JIFOJISIM Pa3BUTh THOKOCTH MOBENICHUS, YTOOBI 00J1€€ 3((YEKTUBHO JJOCTUTATH KEIACMBIX PE3yJIbTaTOB.
Takue WHCTPYMEHTHI, KaK CPaBHUTENBHBIA aHAN3 W «IIEPEKPECTHOE KapTHUPOBAHHE», ITOMOTAIOT
KITMeHTaM Oouibllie y3HATh O (PM3UYECKHX W TCUXMYECKHX (haKTopax, BIMAIOMIMX HA 3PPEKTHBHOCTH
MOBEJICHUSI, W MPHUMEHATh OSTH (AKTOphl ycrexa OoJiee OCO3HAHHO, YTOOBI JTOOUTHCS XOPOIIMX
pe3yIbTaTOB B APYTUX KOHTEKCTAX.

SlkopeHue — 3TO MONE3HBIM HMHCTPYMEHT, MOMOTAIOIIMNA KIWEHTaM IMONY4YUTh JOCTYIl K CBOUM
BHYTPEHHHMM peCypcaM U IIEPEHOCHUTH UX B PA3JIMYHBIC KOHTEKCTHI U CUTYaIUH.

I'naBa 3

OO0y4yenue

AN e Is<I ' »iMEmw\m M WwAN

KpaTtkoe conep:xanue

* O0yueHue

PasButne cnoco6HOCTEH

OOyueHre U «BHYTPEHHSS UTPay BBITIOIHEHUS PabOThI

* Penpe3eHTaTUBHbBIE KaHAJIbI

PenpesenTaTuBHBIC KaHABI U CTUJIM HAY4YEHUS

* UnctpymenTtapuii 00y4eHusl: BONPOCHI JJIsl OLCHKH CTHJIISI HAYYCHUS

Omnpenenenre cTUIIs HAyYE€HUS HA OCHOBE MPUBEHHOIO TeCTa

* UucTtpymeHTapuil 00yueHHs: BU3yaan3auus ycuexa U «MEHTaIbHOE IOBTOPEHUE)

* UuctpymeHTapuii 00yueHHs: yrpaBiIeHUe COCTOSTHUAMHU

«Kpyr coBepuieHcTBa»

* MonenupoBanue criocoOHOCTEH

T.0.T.E.: MmuauManbHble TpeOOBaHUS I MOJAETUPOBaHUs 3 (HEKTUBHBIX HABBIKOB M ITOBEICHUS
» UnHctpymenTapuii oOyueHwus: Bonpock aisi mojaenupoBanus 7.0.T.E.

* UHcTtpymeHTapuii oOyueHus: niepekpectHoe KapTupoBanue d3QppektuBHbx 7.0.T.F.

* UnctpymeHTapuii 00yueHHs: COBMECTHOE Hay4YeHHUE

IIpouiecc COBMECTHOTO HAyUEHUS

* UnctpymenTapuii 00y4eHUs: cocpeIoTOUeHHE Ha 0OPATHOM CBS3U BMECTO «HEY Iaumn»

* OCHOBHBIE TTO3UIIMH BOCHIPUATHS B KOMMYHUKALIMH U B3aMMOOTHOIICHHUSIX

Bropas no3unus

* UHcTpymMeHTapuii 0OyueHHs: TOCTPOCHUE B3TJIsI/IA U3 «BTOPOU TIO3UITHH

* UHcTtpymeHTapuii 0OyueHHs: METaKapTUPOBaHHE

bazoBblil popMaT MeTaKapTUPOBAHUS

» UHcTpymeHTapuii 0OyueHHs: UMaKUHEPHS

®opmaT KOyYHHTa C HCTIOIb30BAaHUEM HMaKUHEPUHT

* Pesrome

Oo0yuenue

Hayuenue — 3710 06HapyXeHHE TOTO, YTO BHI YK€ 3HaeTe. J(eliCTBHe — 3TO AEMOHCTpAIHSI TOTO, YTO BB
3HaeTe. OOyueHne — 3TO HalIOMUHAHKE IPYTUM O TOM, YTO OHM 3HAIOT TaK K€ XOPOIIO, KaK U BBI.

Puuapo bax
OO0yueHre — 3TO TMpolece MOMOIIIH JIFOJSM B Pa3BUTHH KOTHUTHBHBIX HAaBBIKOB U criocoOHocTeit. [lenn
o0ydeHHsT — TIOMOYb JIFOJISIM TIOBBICUTH KOMIIETEHTHOCTh M PAa3BUTh «HABBIKM MBIIUICHUIY,

oTHocsmecs: K obnacti HayyeHus. OOyuenne GoKycupyercsi Ha MPHOOPETEHUH OOLIMX KOTHUTHBHBIX
CIOCOOHOCTEH, a He HAa KOHKPETHBIX JICHCTBHUSX B ONPEACICHHBIX CUTYalUsAX. XOPOIIHA MPeroiaBaTelb
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MOMOTaeT YeJIOBeKy pa3BHBAaTh HOBBIE CTPATErMHM MBIIUICHUS W JedcTBuil. [Ipm oOydeHnn oOBIYHO
JlenaloT OONBIINI aKIEeHT Ha OO0y4YeHHH YeMy-TO HOBOMY, @ HE Ha YCOBEPIICHCTBOBAHHH TOTO, YTO
YEJIOBEK YK€ YMEET JenaTh.

Pa3BuTHe ciocodHOCTEH

Hamm korHWTHBHBIE cnocobHocmu CBA3aHBI C (DOPMHUPOBAHWEM MEHTAIBHBIX KapT, IUIAHOB WIIH
CTpaTeruii, KOTOpbIE BeAyT K ycrexy. OHH ONpenenstoT, KaKkuM 00pa3zom MBI BRIONpaeM B KOHTPOIHPYEM
Hamm JeicTBus. CoCOOHOCTH BKJIFOUAIOT TAKKE BIAJICHUE IIEIBIMU KJIAaCCAMHU JCHCTBUH, TO €CTh 3HAHUC
0 TOM, Kax 4TO-TMOO0 aenarh. Torma kak HEKOTOpble (OPMBI MOBENEHUS — MPOCTO pediIeKTOpHBIC
peaxiuy Ha CTUMYJIBI OKPY>KEHUS, OOJIBIIMHCTBO HAIMX JCUCTBUH HE SIBIAIOTCA TaKOBBIMU. MHOTHE U3
HallUX JEUCTBUU CIEAYIOT M3 «MEHTAJbHBIX KapT» U JPYTUX BHYTPEHHUX MPOIECCOB, HUCTOYHUK
KOTOPBIX HAXOAUTCS B HAIICH IMCUXUKE. DTO YPOBEHb OIBITA, KOTOPBIA BHIXOIUT 3a MPEACIIbl BOCIPUITHS
HENOCPEICTBEHHOT0 OKpYyKeHus. Hanmpumep, MBI MOKeM HaprCOBaTh B CBOEM BOOOPa)KEHUH MPEIMETHI,
KOTOPBIC MBI HE BUJUM B JaHHBI MOMEHT. Mbl MOXEM BCIIOMHUTH Pa3roBOPHI WM COOBITHS, UMEBIIINE
MECTO MHOTO JIET Ha3al. MBIl MOXeM BOOOpPAa3UTh COOBITHS, KOTOpble MOTYT MPOU30WUTH Yepe3 MHOTHE
TOJTBI.

CrocoGHOCTH — 3TO CIEJICTBHE PAa3BUTHS MEHTAIBHBIX KapT, KOTOPHIE MIO3BOJISTFOT HAM OPTaHHU30BBIBAThH
LeJbIe TPYMIBl MHIUBUAYAIBLHBIX JEHCTBUA W BBHIOMpaTh W3 HUX HYyXHbIE. CIIOCOOHOCTH CBSI3aHBI C
MEHTAIBHBIMHA CTPAaTeTHSAMHA M KapTaMH, CO3[aBa€MBIMH JIIOJIBMH JIJIS HANpaBICHUS KOHKPETHBIX
neiictBui. [IpocTo BRIMONHEHHWE KakWX-THOO NEHCTBHII He TapaHTHpyeT Hay4deHus. VIMeHHO Hamu
KOTHUTHUBHBIC CTPATETHUH OIPEACISIOT BHIOOp M HAIPaBJICHUE ITHX ACHCTBHHA. DTHU CTPATETHMHM TAKKE
OTIPEJICIISIOT, JACHCTBUTEILHO JIM YEIOBEK Pa3BHBACT CIOCOOHOCTH, HEOOXOJMMBIEC IUIS ITOJHOLIEHHOM
pearM3anny BEIPa0ATHIBAEMOTO TOBEJIEHYECKOro HaBbIKa. CrTerneHb, B KOTOPOH JIOAM CIIOCOOHBI
MIPUMEHUTH TIOTyYCHHBIE

3HaHUS B HOBBIX CUTYallMAX, 3aBUCUT OT MX YMCTBEHHBIX CIIOCOOHOCTEH. DyHKIMS crocoOHOCTEH
COCTOMT B TOM, 4YTOOBI OOECIIEUHUTH 6ocnpusmue W HanpasieHue, HEOOXOAUMBIE IS IOCTHKEHUS
KOHKPETHBIX LIeJeil.

Pasputne cnocoOHOCTEH MpeanonaracT co3laHue KOTHUTHUBHBIX KapT U crpareruit. CorjacHO MOCITd
HEHPO-JIOTHYECKUX YPOBHEH, CIIOCOOHOCTH HAaXOIATCS MEXIY HAIIMMU yOEKICHUSMH M IIOBCICHUEM.
CrocoOHOCTH — 3TO TO, YTO MO3BOJMSET HaM MpPEBpallaTh HAIld YOSKICHHS W IEHHOCTH B BUAMMOE
TIOBEJICHUE.

O0yuyeHue U «<BHYTPEHHSISI UTPa» BHINOJHEHNs PadoThl

[onsiTnss oOydeHUS W Pa3BUTHs CIIOCOOHOCTEW B KOHTEKCTE KOYYMHTa CBSI3aHBI C TEM, YTO MOXKHO
HA3BaTh BHYMpPeHHell u2poli BHIIIONTHEHUs padoThl. [loHsITHE «BHYTpEeHHEH UTPhI» OBLIO CPOPMYITHPOBAHO
Tumoru Tomnysem (Gallwey, 1974, 2000) u mnoHMManoOCh Kak IOMOINb JIIOJISIM B JIOCTH)KCHUH
COBEpIICHCTBA B Pa3lIMYHBIX BUAAX CHOPTa (HampuMmep, B TEHHUCE, TOJb(e, IbDKHOM CIOPTE U T. 1.), B
My3bIKEe, a TaKkke B OOyYeHHH MEHE/DKMEHTY W TMpeAlpPUHUMATENbCTBY. YCIex B 000 obmactu
JIeATEIbHOCTH BKJIIOYAET MCIOJb30BAaHUE BallleTO CO3HAHMSA B TAKOHM K€ CTENEeHM, KaK M Ballero Tela.
MBpICIeHHAS TOJITOTOBKA K XOPOILIEMY BBITIOJIHEHHIO Pa00OThl — CYIIHOCTh «BHYTPEHHEH UIPBI».
«BHemHss urpay cBsa3aHa ¢ (U3MYECKUMHU HaBbIKaMu. Harpumep, B TakoM BHE CIIOpTa, Kak OeicOo,
OHa Kacayiach Obl TOTO, KaK Jep>KaTh OUTY B OTOMBAThH MY, KaK JIeNaTh MoJady, Opocath U JTOBUTH MY,
coBepuiaTh nepedekkn mo 6azam u T. A. C JIpyroil CTOPOHBI, «BHYTPEHHSSI UTPa» KacaeTcsl Ballero
MEHTAIILHOTO TTOAX0/[a K TOMY, 4TO BBI Jenaete. OHa BKIIIOYAET Ballll YCTAHOBKHU, BEPY B ce0s U CBOIO
KOMaH/y, CHOCOOHOCTh KaK CIIEAYeT COCPENOTOUYUTHCS, a TaKKe PEaKIUI0 Ha COOCTBEHHBIE OIMIUOKH U
JTABJICHHUE CO CTOPOHBI U T. 1.

CropTcMeHBI W KOYYH YacTO TOBOPAT O BaXXHOCTH COCPENOTOYEHHS U CIIOCOOHOCTH «C TOJOBOI
MOTPY3UThCs B Urpy». Korma Bama BHEWIHSS W BHYTPEHHSS Wrpa CKOOPAWHUPOBAHBI, NEHCTBUS
BBITIOJTHAIOTCS JIETKO M B COBEPIICHCTBE. DTO HA3BIBAETCS «UTPOM B 30HE». BOT HEKOTOpHIE MOKa3aTeH
TOTO, YTO Ballla «BHYTPEHHSS UTPa» B TIOPSIKE U YTO BBl HAXOJUTECH B «30HEN:

* YyBCTBO YBEPEHHOCTH B C€0€ U OTCYTCTBHE TPEBOTH M COMHEHHU B CBOMX CHJIAX;

* OTCYTCTBHE CTpaxa HeyAayH WU YyBCTBA HEYBEPEHHOCTH B CIIOCOOHOCTH JIOCTHYH IIEITH;

* COCpEeNOTOYCHNE BHUMAHUS HAa aKKyPAaTHOM M COBEPIIICHHOM BBITIOJTHEHUU PaOOTHI;

* JICHCTBHS BBITIOTHSIIOTCS 0€3 HANpsDKEHHS U 0€3 HEOOXOIUMOCTH JTyMaTh O HUX.

KoyuuHr ¢ ManeHbkol OyKBBI, UM KOYYUHT BBITIOJHEHHS PabOThI, OYEBHIHO, OoJiee C(hOKyCHPOBaH Ha
«BHEMTHEW WTpe», TO €CTh Ha BHIITOJIHCHHH KOHKPETHOH paboThl. Bo Bpems oOydeHHs BHUMaHUE KOyda
HaIpaBJICHO HA TTOMOITH KJIUEHTY B PA3BUTHHU €T0 «BHYTPEHHEU UTPEI».

Hwmxe npuBeeHbI HEKOTOPBIE U3 YOSXKIEHUI XOPOIIETo MpernoaBaTers.

Kaoicowtii cnocoben k nayuenuio.
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Y mens ecmo 6onpocwt u udeu, cnocodouvie npodyOunv u 00XHOBUMb OPY2UX.

Mensa maxoice mozym o6o2amums u 600XHO8UMb UOEU U BONPOCHL OPY2020 YeN08eKd.

IIpoyecc pazeumus cnocobnocmetl yenogeka 6ce20a 6HympeHHe MOMUSUPOBAH.

Jio0sim O6yoem nezcue yuumocs, eciu 6ce20d X6aaumy ux UHUYUAMUS).

Jioou ecezoa yuamesa uHOUBUOYANbHBIM CHOCOOOM U C UHOUBUOVAIBHOU CKOPOCMBIO, U 3O HAUTYYUIUL
0J151 HUX CNOCOO 00YUeHUs.

Omom uenosex cnocobuvi. On 3acnyscueaem mozo, 4modvl s nepeoan emy C60u 3HAHUA U YOenun emy
00CMAMOYHO 6HUMAHUS.

On cmooicem ¢ nOb30U NPUMEHUMb 1100ble NOTYYeHHble OM MeHs 3HAHUA UlU UHGOpMayuio u coeiaem
MO HAUTYYUM OJI51 HEe20 CHOCODOM.

Hambonee oOmmii cTuab JMAepcTBa NpeNofaBaTeNii — 3TO HMHTEIUICKTyajdbHAs CTHMYJISIIHSL
Hnmennexmyanvnas cmumynayus BKIIOYACT TIOOMIPEHHE IIOMCKA JIFOJBMH HOBBIX TOUYEK 3PCHHS H
nepecMoTpa CBOMX TpeacTaBleHHHA. B pe3yiabpraTe NpPOHMCXOAUT OCMBICICHHE CTapblX MpoOieM H
CUTyauMd HOBBIMH crocobamu. HHTemnekTyaqbHOE MOJEIMPOBAaHME IMOJYEPKUBACT 3HAYCHUE
MHTEIUIEKTa, PAlUMOHAJIBHOTO MBIIUICHHS W BHUMATEIbHOTO MOAXOAAa K PEMICHHIO IPOOIEeMBI.
[IpenomaBarenyu yacTo XBaJIAT CBOUX YIEHHKOB 32 HOBBIC HJICU U SICHOE MBIIUICHHE.

JeiicTBysl Kak MpenojaBaTeld, KOy4d COCPEAOTOYMBAIOTCS Ha TOMOLIM JIOISM B Pa3BUTHU SICHOCTH,
HOBOTO TIOHMMaHHUS M B CO3JaHMM Ooiiee MMPOKOH KapTuHbl Mupa. [IpemomaBarenn CTUMYIHPYIOT
CO37JaHUE HOBBIX KOTHUTHBHBIX KapT M MOMOTAIOT 00ECHEYHTh COOTBETCTBYIOIIUH OIBIT, TPHIAIOLIHI
CMBICI 3TUM KapTam. [IpenogaBatens AenaeT akmEHT HA TOM, KAK YUUThCS. ['OJUTydH OMUCHIBAET 3TO
CIEIYIOIINM 00pa3oM:

Koyuune [na yposne cnocoonocmeii. — P. [].] — 5mo «npociywusanuey npoyecca MublulieHUs Yelo6eKd.
Camoe 6adcnoe 6 pabome Koyua — yMemv XOpOWO cCAywamos. IPpexmuenulii Koyuune Ha paboyem
Mecme coz0aem Olisl KIUEHMO8 C80eodpasHoe 3epKaio, 4moobbl OHU MO YEUOemb CE0ll COOCMBEHHbII
npoyecc mviuinenus. Kax koyu, 1 He cayuwaro cooepicanue mozo, 4mo 2080pum KiueHm, NOCKOIbKY 5
NBIMAIOCh «YCABIUAMbY, KAK OH OyMdaem, d MAaKdice mo, KaK COCPeOOmMOUeHO €20 6HUMAaHue U KaK OH
onpeodensiem kouesoie snemenmol cumyayuu (Gallwey, p. 182).

Takum 00pa3oM, XOpoIIMii MpenojaBaTesb MOMOTaeT CBOUM YUCHHKAaM pa3BUBaTh HOBBIC CTPaTETHH
HAaydeHUs, a HE MPOCTO CHA0)KaeT HMX HOBBIM COJCp)KaHWEM. XOpOIIME IIPEroIaBaTeNN TaKKe
pacro3HaT ¥ WHAWBUAYaJIbHBIE CTHIW HAy4YCHHUS! CTYINEHTOB (HAallpuMep, BU3YAJIbHBIH, ayau-ajibHbIH,
KUHECTETHUECKHI) M PUCTIOCA0INBAIOTCS K HUM.

Penpe3eHTaTHBHBIE KAHAIBI

Cornacao monoxxenussm HJII, MBI co3maeM HamM MeHTalbHBIE KapThl KOHKPETHOTO OKPY)KEHHS WU
TOBEJICHUS HAa OCHOBE HH(MOpMAIMHW, IONy4aeMOW C TMOMOIIBIO TISITH CEHCOPHBIX KaHAIOB HIIH
«pEeTPe3eHTAaTHBHBIX CHUCTEM», TO €CThb C IOMOIIBI0 00pa3oB, 3BYKOB, TaKTHJIBHBIX, BKYCOBBIX M
OOOHSATENBHBIX ONIyIIeHWH. Hamm omrymeHust cocTaBisioT (GOpMy WIM CTPYKTYPY MBIIUICHUS B
MPOTHUBOIIOJIOKHOCTh €ro cojiepaHnio. Kaxkjas MbICTb, HE3aBUCHMO OT €€ COJCPYKaHWs, SBISCTCS
¢byHKkIMeld 00pa3oB, 3BYKOB, OLIYIICHWH, 3alaxoB MJIM BKyca W OTHONICHUH MEXIY OSTHMH
perpe3eHTasIMi. MBI IOCTOSIHHO CBSI3BIBAEM BMECTE CEHCOPHBIE PENpE3CHTALNH, YTOOBI CO3aBaTh U
OOHOBJISITH HAIIIK KAPThI peabHOCTH. MBI OCHOBBIBAEM 3TH KapThl HA HAIIIEM CEHCOPHOM OITBITE.
Penpesenmamuenvie rkananvl KacalOTCSl OpPTaHOB YYBCTB W THNA CEHCOPHOW MOJAIBHOCTH WIN
perpe3eHTally, UCTIOIb3yeMOi YeIOBEKOM Ut 00y4eHHs WM KOMMyHHKaruu. Korga KTo-To roBopur
BCIIyX, OH HUCIIONIB3YeT 6epOaibHblll KaHAI BHEIIHEH pemnpeseHTauud. [lucbmo — 0Ooiiee BH3yaJbHBIN
KaHaJ pernpe3eHTanuu. ['paduyeckuii MM CUMBOJIMYECKHIA KaHANl PENpPE3EHTAIMH BKIIOYAET PUCYHKH
WM IEMOHCTPALUIO CUMB0I08 U Ouazpamm. IloBeneHYecKass IEeMOHCTPAMU OTHOCSTCS K huzuyeckomy
KaHaJIy perpe3eHTaIHu.

PenpezeHTaTUBHBIN KaHal, WCIONB3yeMbId KIUEHTOM JUIs OOydYeHHs, a Takke pa3BUTHS WIH
COBEpIIECHCTBOBAHUSI CBOUX CIIOCOOHOCTEH, — OTO CYNICCTBEHHBIA AacHeKT IOMOIIM KIUEHTY B
JIOCTHKEHUH ycrexa B ero «BHyTpeHHed urpe». C toukm 3penus HIII qng kxoydell BaxHO 3HATh
CHocoObl, KOTOPBIMH OHU CaMH U WX KJIHMEHTHl HCIOJB3YIOT Pa3InYHbIC PENpe3eHTATHBHBIE KaHANBI
BHYTPEHHHM W BHEIIHUM 00pa3oM NMpH KOMMYHUKAIIUH WM 0O0ydeHnH. Hampumep, CKIIOHEH M KIHEHT
NpeXkJie BCEro UCIOIb30BaTh BepOaIbHbIM KaHal, MPEANoUnTas 00CyKACHNE U YCTHOE B3auMoJieiicTBUE?
Bo3MokHO, npeAnoYnuTaeMblii CIOCO0 KOMMYHHKALUM M HAyYEHHS KIMEHTAa — 3TO YTEHHE M IHCHMO.
Bo3MOXHO, KIMEHT' OTAaeT MpeanoyTeHre KapTWHaM W o0pa3aM WIIH JIIOOUT TPOWTPHIBATH HJECH C
TIOMOIIBIO POJICBOM HTIPBI UITH «MHUKPOJIEMOHCTPAIIANY.

Omyuienns, UCIoab3yeMble YEIOBEKOM JJIsi KOTHMTHBHOHM penpe3eHTauud HH(POpManuM, Takod Kak
)KelaeMble OyJIylirue COOBITHS M MOTEHIMATIbHBIC IMOCIEACTBYS, HE SBISETCS YeM-TO HE3HAYMTEIbHBIM.
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Hamnpumep, HeKOTOpbIE JTIOM CTAJIKUBAIOTCA C MPOOIEMaMu TIPH BHIIIOJIHEHUHN 33/1aHHUH, TOTOMY YTO OHU
001a1a10T IPEKPACHBIM BUJICHUEM CBOUX LieJIel, HO
IpU 3TOM HE MOTYT OCO3HATh TE€X YCHIJIMH, KOTOpBIE TPeOYIOTCS Ui peajn3alud UX BUICHUS, WU HE
MOHUMAIOT JIOTUYECKON MOCIIEA0BATEIbHOCTH IEHCTBUH, BEAYIINX K LEIH.
Kaxnplii meton penpe3eHTaUMu HMMeEET OIpelesieHHble IpenmyliecTBa. Hampumep, ucmosb3oBaHne
BepOAJIbHOTO KaHajla pEeNpe3eHTaluu YAOOHO Ul IIOCJIEeIOBATEIBHOIO W3JI0KEHUS HH(OpMaluu.
BusyanpHbIil KaHal — 3TO HEPEAKO JYYIIUH Crmocod CHHTE3UMpOBaTh WMH(POpMAIHMIO B IeNoe, WIN
«remwTanbT». PU3nuecKas JeMOHCTPALUS HACH WIN TOHITUH BBISBIISET UX KOHKPETHBIC aCIIEKTHI.
Penpe3eHTaTHBHBIC KAHAJbI M CTHJIM HAy4YeHHs
[ToHsiTHE «CTUJIb HAyYSHHS» — 3TO NPU3HAHHWE TOTO, YTO JIIOAU 00Y4aroTCs Pa3lMdHBIMU CHOCOOaMH.
Jlronu pa3BUBAIOT CBOM CEHCOPHBIE CIIOCOOHOCTH B Pa3IMYHON cTereHH. HekoTopble 10U Mo mpupoje
Oomple CKJIOHHBI K BU3yaJbHOMY THIy Bochpuatus. [pyrum xe mofsM TpyAaHO (GOpMHPOBATH
BU3yaJbHbIC 00pa3bl WM BOOOIIE MBICIUTH BU3yalbHO. HekoTophie JIOIM MPEANOYUTAIOT BepOaIbHbIH
KaHaJl, IO3TOMY OHH JIETKO TOBOPAT H SICHO (POPMYIUPYIOT CBOM MEpexuBaHus. B To ke BpeMs npyrue
HE MOTYT CBsI3aTh U JIBYX CJIOB, — CJIOBa COMBAIOT UX C TOJKY. A HEKOTOpBIE IO B 3HAUUTEIHLHON Mepe
OpPHEHTUPOBAHBI HA YyBCTBA U y4aTCs B CAMOM IIpoLiecce ACHCTBHA.
MpI yacTo mpeanonaraeM, 4To Apyrue obJagaroT TEMH K€ CaMbIMA KOTHUTHBHBIMHU CIIOCOOHOCTSIMU, YTO
u Mbl. Ho gacto 310 He Tak. [Ipu obuieHnu ¢ 1r01pMH IPUCTIOCOOICHNE K X KaHATy penpe3eHTalu —
Ba)KHBIM METOJl YCTAHOBJICHHSI KOHTAKTa M 00ECIICYEeHHs B3aMOIIOHUMAHHS.
Haydenuto MOXHO MOMOYB, YCHIUBasl ciiabble CTOPOHBI YeJOBEKAa WJIM HCIOJB3Ys €ro JAOCTOMHCTBA.
Ecnu dvenoBexk OOBIMHO HE WCIIONB3YET BU3YalbHBIH CIIOCOO BOCTIPHSTHS, TO CTHUMYJIHUPOBAHHUE €rO0
00pa3HOro MBILIUICHUSI MOKET OBITH OYEHb IIOAOTBOPHO. ECu jxe KTO-TO y’e XOpOLIO yMEeeT cO31aBaTh
BU3yaJIbHbIC 00pa3bl, TO YCHIIEHHE M OOOTalleHUE 3TOW CIIOCOOHOCTH B HEKOTOPBIX CHUTYaLUSX MOXKET
MOBBICHTB €T0 CIIOCOOHOCTh K HAYUEHHIO.
AKLIEHT Ha pa3jIMYHbIX KaHalaX KOMMYHUKALlMH M PENpPE3EHTALUU MOXET CTUMYJIUPOBATh y JIOAEH
pasinyHble CTWIM MblnUieHus. Hampumep, BU3yanpHBIH KaHaJl [OMOTaeT CTUMYJIMPOBaTh 00pa3HOe
MbllUicHHe. BepOanbHbiii kaHan yacto HawOojee 3PQEeKTHBEH Ui JIOTUYECKOTO MU KPUTHYECKOTO
mpinuieHus. Cocpenorouenne Ha (U3MYECKHX KaHamax 3acTaBiseT JIIOJed B OONbLICH CTerneHH
OPHEHTUPOBATHCS HAa PEAIbHOCTD, MOATAIKUBAET K ICHCTBUSIM.
Wtak, pa3nuyHble perpe3eHTaTUBHBIC KaHaJbl MOTYT MCIOJB30BaThCS Ul OOJErdeHHsl HAy4YCHUS |
KOMMYHHKAIIUU HECKOJIbKUMH CIIOCO0aMHU:
1) mpucoenuHeHne K KaHally, KOTOpPBIA OOJbILIE BCEro HCHONB3YeTCSd M LEHUTCS YYCHHKAMH WM
MOJTy4aTesI MU HH(POPMAaLMK JAaHHOTO THIA (0OpalleHne K CHIbHBIM CTOPOHAM);
2) oOpallleHHe K PEAKO MCIIOJIb3YEMOMY KaHaTy JJis CTUMYJUPOBAHUS HOBBIX CIIOCOOOB MBIILICHUS WU
BOCTIpUATHS (yCHIIEHHE CIa0bIX CTOPOH);
3) nmopuepKkUBaHHUE PENPE3EHTATUBHOIO KaHajla, HauOojee YMECTHOTO WM HauOojee MOAXOISIIEro JUIs
KOHKPETHOTO KOTHUTHBHOTO TIPOIlecca WK THIA Y4eOHOH 3a1a4u;
4) ycuiieHHe TiepeceyeHUH WK CBSI3ei MEXTy Pa3IMuHBIMU PENPE3CHTATHBHBIMU KaHAJIAMH.
HNHcTpyMeHTapuii 00y4eHusi: BOIPOCHI 1JIsI OLEHKHM CTHJISI HAyYeHUsI
[NoHuMaHue CTHIIS HAYYCHUS KIIMEHTOB HEOOXOIMMO JJIsl YCIICIIHON pabOThl XOPOIIETro KOy4a, 0COOCHHO
B ponu mpenojaBarens. Jlisi ompeneneHWs CTHIS HaydYeHUs KIHEHTa BBl MOXKETe 33JaTh €My
NpUBeACHHBIE HIDKE Borpockl. [lompocuTte kimneHTa BHIOpaTh OTBET, KOTOPHIA eMy Osmke Bcero. Ecim
OJIHOTO OTBETa HEI0CTaTOYHO, KJIMEHT MOXET yKa3aTh JABa WM Oojblue Bapuanta. Ha smctke Oymaru
OTMeYaiiTe, Kakhe U3 OTBETOB KJHMEHTa OTHOCITCA K Bu3yaidbHoH (B), aymuanbHoil (A) wuimum
kuHecteTruecknit (K) penpeseHTaruBHOI cucTeme.
1. Bcnomuume ciyuail 6 eautell HCU3HU, K020d bl 0OYUANUCH YeM)-MO HAN0O00OUe HOBOU HACHOAbHOU
uepul. Kax eam w10 yooouee yuumocs? C nomouwio:
B) BU3yanbHBIX CUTHAIOB — KAPTHHOK, JHATPaMM, IMCbMEHHBIX HHCTPYKIUH?
A) BBICITYIIMBaHUS YbUX-THO0 0OBSICHEHUIT?

K) skcriepumMeHTHpOBaHHS, METO/Ia TPOO U OIMIMOOK?
2. Ilpeononooicum, 6wt He Modiceme HaAlimu 00po2y K cOCHMUHUYE 8 20poode, 20e 8bl OCMAHOBUIUCL HA
HeCKoabKO OHell. Boi:
K) e3aute Ha aBTOMOOMIIE, IBITASCH HAUTH 3HAKOMBIH OPUEHTHUP?
A) cripammBaeTe y IpoX0oKux?
B) cmotpuTe Ha kapTy?
3. Bbl 0010iCHbL HAYYUMBCA NOML308AMbCS HOBOU NPOSPAMMOU HA Komnviomepe. Bol:
K) npocute apyra nokasarsb Bam, KaK €0 MoJIb30BaTHCS?
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B) mpocmaTpuBaeTe pyKoOBOICTBO K ITporpamMme? A) 3BOHHTE APYTY U 3a7a€Te BOMPOCHI O IIporpaMmme?

* 4. Bvl He ygepeHbl, KaK NUUEmcst C1060 — «OUBaKy uau «ougyaxy. Bui:

B) npeacrasinsieTe ci0BO B yM€ U BEIOMpAeTe TO, KOTOPOE BBHITISAUT MPABHILHBIM?

A) mpousHOCHUTE ero mpo ceds?

K) 3anuceiBaeTe 00a BapraHTa W BEIOMpAETE TOT, KOTOPBIA MPON3BOANT BIICUATICHUE MTPABHILHOTO?

5. Bwl npeonouumaeme nexmopa/npenooasamesi, KOmopwlil 1I0OUM UCNOIb30BAMb !

B) cxempl, pazgaTodHble MaTepHaibl, ClIaiabl?

K) nemoHcTpaium B €CTECTBEHHBIX yCIOBHSAX, TA0OPAaTOPHBIE SKCIIEPUMEHTHI, TPAKTUIECKUE 3aHATHS ?
A) obcyxaeHne, COOOIIeHNS PUTIIAIIICHHBIX CIICTIHAIICTOB?

6. Bul xynunu eewp, Komopyio HydcHo cobpams uz oemaneti. Haubonee neexuii 01 eac cnocod
BBIACHUMD, KAK ee coopamyv, — 3Mo.

A) mpociymaTh MarHUTO(OHHYIO 3aIHCh C ONMCAHHUEM IIaroB, KOTOPBIE BB JOJDKHBI MPENTPUHSTD?

K) magate cobupats ee u cenaTb 3TO METOAOM MPOO U OMIHUOOK?

B) nocmoTpeTs BUeo UK NPOYUTATh MUCEMEHHBIC HHCTPYKIHN?

7. Bvl npucmampusaeme 3a O0omom Opyea, noka OH 6 omnycke. Bvl OondwcHbl 6bicmpo Hayuumscs
3a60mumscs o ayJicatike neped OOMOM 8auieco 0py2a u/unu 0 e20 OOMAWHUX HCUBOMHBIX. /[l 5m0o20 6am
yoobHee:

B) mocMoTpeTh, Kak KTO-TO JeJIaeT 3T0?

A) OXYYHTh WHCTPYKITMH U TIOJPOOHO OOCYIAHUTH 3TO?

K) monpocuth Koro-Huby b crenath 3T0 BMeECTe ¢ BaMu?

8. Yenosex coobwun 6am ouenvb 6aNCHOE YUCLO (Hanpumep, meieQOHHbLL HOMeP, KOO UMU CepPULiHbliL
HOMep), KOMopoe HY’CHO 3anoMHums. 4Ymobsi Obimb Y8epeHHbIM 6 MOM, YMO 8bl 3ANOMHUME €20, Gbl
OOIIHCHDL:

A) IOBTOPHUTH 3TO YHUCIIO Ce0C WU IPYTOMY YEIIOBEKY?

B) mpencraButh ero yMcTBEHHBINA 00pa3?

K) manmcatp mim HameyaTaTh €ro HECKOJIBKO pa3?

9. Bul 00oicHbL 8bicmynums neped HeboIbuloll epynnou aroetl. Bol Oyoeme yeepenvl, umo y 6ac 3mo
HOIYUUMCSL, KO20A 6bl:

A) XOpoIII0 4yBCTBYEeTE€ OCHOBHOW TOH U CIIOBA, KOTOPBIE BBl XOTUTE COOOIIUTH?

B) nMeeTe auarpaMMel U 3aIKMCH, B KOTOPBIE BBl MOKETE 3ariIIbIBaTh B TeUCHHE TPE3CHTAI[H?

K) Heckonpko pa3 oTpeneTHpOBaIN MPE3CHTAIHIO?

10. Kaxoe u3 credyowux xobou docmasnsem 6am Hauborvuiee y0osorbcmaue?

K) Ilporynku Ha cBeXeM BO3Ayxe/paboTa B OrOpOe/ TAHIIBI.

B) PucoBanue/3aHATHS )KUBOITUCHEO/OCMOTP JOCTOIIPUMEYATeIbHOCTE!H/(poTorpadupoBanue.

A) IlpocnymnBanue My3bIKH/TICHHE/YCTHBIE PACCKA3bI.

11. Ymoobul os1adems HOBbLM HABBIKOM, 8bl HPEONOYUMAeme:

A) mpocymaTh ONMUCaHKUE U 33/1aTh BOPOCHI?

B) npocmotpeTts aArarpaMMel U yBHIETH teMoHcTpanuu? K) BEITOTHUTH yHpaKHEHUs?

12. Koeoa 61 OeticmeumenbHo xomume 00yuums uemy-mo opyaux, evl: B) pucyere ais HUX KapTUHY?

A) noruyecku 00bACHsAETE 3TO UM?

K) npoxoaute depes 3TOT mpoliecc BMeCTe C HUMHU?

OmnpeneneHue CTHIA HAYyYeHUsI HA OCHOBE MPUBEIEHHOTO TeCTa

UToOb! OTIpeienTh CBSA3aHHbBIE C HAyYeHUEM NPEAIOYTeHUS KITMEHTa, TIOJICYUTaliTe ero Bu3yaibHble (B),
aynuanbHble (A) u kuHecretnmueckue (K) orBerpl. ComocTaBbTe penpe3eHTAaTHBHBIE CHUCTEMBI C
MIPHUBEIEHHBIMU HIDKE onrcaHusiMu. Kaxxnas KaTeropus COIepKUT COBETHI, KOTOPHIE IIOMOTYT BaM
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MPUCTIOCOOUTHCS K CTHITIO HAYYEHHIO Balllero KJIMEHTA U COJIEHCTBOBATh X MpOIecCcy HAyJYeHUsI.
BusyaabHas cucrema

Busyansi ckIOHHBI yUUThCS MyTeM HaOroaeHus! win ureHus. Korna Bbl 3aHMMaeTech 0OyueHHEM WM
KOYYMHTOM BH3YaJIbHO OPHEHTHPOBAHHOIO KJIMEHTA, BaM HEOOXOJWMO OOECIEYUTh €ro JOCTATOYHBIM
KOJINYECTBOM KApTHHOK, JHarpaMM U TIeYaTHBIX MaTepuanoB. Mcmonb3yiTe KapTuHkU u (hotorpadhuu
Ul WUTIOCTPALUKM KIIIOYEBBIX MOMEHTOB W Haei. Takke HanOMHUHAHTE KIMEHTY O HEOOXOJUMOCTU
CO3/1aBaTh MCHTAJIbHBbIE KapTUHBI M KCIOJB30BATh BU3YaM3aIlMI0, YTOOBI OOJIETYUTH 3allOMHUHAHHUE
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Ba)KHOH MHGMOPMAITHH.

[Ipu 00y4yeHNU HOBBIM (POpPMaM MOBEICHHSI JJIEMOHCTPUPYHITE BallleMy KJIMEHTY KIIIOUEBBIE SJIEMEHThI WITH
JKe TPEAJIOKUTE eMy IMTOHAOII0AaTh 32 POJICBBIMU MOJICIISIMU B )KUBOM HCIIOJIHEHUH HJIH B BHJICO3AIIHCH.
[Tpu oOCyxaeHUN UeH TpeACTaBIsHTEe UX B (hopMEe CUMBOJIOB, CXeM U auarpamm. [103a00ThTeCh 0 TOM,
yTOOBI y Bac ObUTH OyMmara ¥ [IBETHBIC KapaHAaIlll Wi MapKepsl. BeinemnsiiTe Kirto4eBble MyHKTHI IIBETOM
Y TIOOIIPSITE KIIMEHTa PUCOBATh U Pa3IMIHBIME CIIOcO0aMU mepecTpanBaTh 00passl, MPH STOM 3aMEHSIsS
cloBa CcHMBOJIaMH H  aOOpeBmarypamu. Takke TOJE3HO MPEMIOKUTH KIUCHTY  00paTHO
TpaHchOpMHUPOBATEH 3pUTEIbHBIE 00pa3kbl B CIIOBA.

AyauanbHasi cucTeMa

YenoBek ¢ ayouanpbHulyM CTUIEM HaydeHUs JTydlle Bcero OyJeT YUuThes Yepes3 CIylaHue U 00CyKIeHHe.
Korna Bbl 3aHMMaeTeCh KOYYHMHIOM HJIM OOYYCHHUEM TaKOTO KJIIMEHTA, BaM CJIEyeT OOBSICHATh MaTepHal
OYeHB TOJPOOHO, TOBTOPSTH KIIFOYEBBIE MTyHKTHI M MMOOMIPATH KIMEHTA 33JaBaTh MHOTO BOIPOCOB. BaxHO
JIlaTh KJIIMCHTY YETKUE OIpEIeNeHUs. ECIU KIMEHT MBITAeTCs MOHSATh BU3YallbHO OPHEHTHUPOBAHHYIO
UH(POPMAITUIO, TOJIE3HO MpPeoOpa3oBaTh JgUArpaMMbl B YTBEPXKICHUS M ONUCaTh WIH OOCYIUTh
MIpEeJICTaBIEHHBIE 00Pa3bl M KAPTHHBI.

BaxxHO OBITH XOPOIIMM «pPE30HATOPOM» ISl KIIMEHTa W IMOOLIPATH €ro TyMmarh Bciyx. Taxoke Oymer
BaYKHO MOBTOPUTH TO, YTO CKa3all KIIMEHT, YTOOBI OH MOT YCIIBIIIATh TO K€ CaMOe€, HO CKa3aHHOE JIPYTUM
romocoM. Ilpm pabore ¢ KiIMeHTaMH-ay[WalaMH II0JE€3HO FWCIOJNB30BaTh MarHUTO(OH, 3alUCHIBas
OCHOBHBIE WJIEU JIISl IOBTOPHOTO MPOCTyIIBaHus. Taxke M0oJIe3HO HAIIOMHUTH KIHEHTY, YTO OH MOXET
MO3BOHHUTH BaM MO Tene(oHy U 00paTHTHCS IO JIIOOBIM BOMPOCAM, a TakKe 00CYIUTh Kakue-miubo uaen
WJIN PCIICHUA.

KimeHToB ¢ ayauanbHBIM CTHJIEM HAy4YeHHs CIEQYeT IMOOIIPSTH OOCYXAATh C APY3bSIMH Pa3IAIHBIC
TEMBI, 06’LSICH5[TI) HOBBIC €U JPYTUM JIIOASAM U 3aHOBO Q)OpMy.HI/IpOBaTB KIIIOYCBBIC ITYHKTHI.
Kunecreruueckas cucrema

Kunecmemuuecky OpUEHTHPOBAaHHBIE YYEHWKH JOJDKHBI BKIFOYHTHCS B TIIPOLECC OOydYeHUs Ha
¢u3nyeckoM ypoBHE, MpoOys BCe Ha COOCTBEHHOM ombiTe. Korma BBl 3aHMMaeTech KOYYHHTOM HITH
00ydYeHHEM TaKOTro KIIUCHTA, elie-

JIyeT WMCIOJb30BaTh MPAKTHYECCKUN MOJXOJ, MPUMEHSsI METOJ Mpo0 M OmHOOK, MPU KOTOPOM KIHUEHT
MOJKET 3aHMMATHCS HCCIENOBAHMEM W OJKCIIEPUMEHTHPOBaHUEM. KHWHECTeTHYecKHe YYEeHWKH JIydIle
O6y‘laIOTCSI Ha MPAKTHUKE, BBIMIOJIHAA YIIPAXXHCHUA U UCIIOJIb3YA PCAJIbHBIC JKU3HCHHBIC IPUMEPLI.

I[HSI 06HCF‘-IGHI/I$I BCp6aJ’IBHOFO IMPUIIOMUHAHUA KHUHCCTCTUYCCKHU OPUCHTHUPOBAHHBIX KIMCHTOB MOXXHO
MOOMIPSATF MHOTOKPATHO TEPENUCHIBATG KITFOUEBBIE CIIOBA, COCTABIATh CHUCKH W OTpadaThiBaTh Ha
MPaKTHKe OTBETHL. VX clieyeT moompsaTh MpopadbaThIBaTh BAXKHBIE ITYHKTHI H HIEH, YTOOBI «TIOHSAThH UX B
JICUCTBHIY.

I[Ipu oOydeHunm HOBBIM (OpMaM TIOBEJEHHUS BaXXHO (DM3MUYECKH TPOBOAUTH KHHECTETHUYECKU
OpPHEHTHPOBAHHBIX KIMEHTOB Yepe3 KIIFOUEBhIE ATAITbl AeITeIbHOCTH. [Ipy mmaHupoBaHUH U MTOATOTOBKE
6y,Z[YHII/IX ,Z[eﬁCTBHfI KHMHECTETHUYCCKN OPUCHTHPOBAHHBLIX KIIMCHTOB CJICAYCT NOOHIPATH UCIIOJIB30BATh BCC
CEHCOpHBIE KaHalbl, BOOOpa)kaTh KOHKPETHBIE CUTyallMd W OTpadaThiBaTh AEHCTBHS B KOHKPETHBIX
CUTYaIUSIX C TIOMOIIBIO POJIEBON UTPHI U PENETHIINH.

Ecan BBI 3aHMMaeTech KOYYHMHI'OM T'PYHIIIbI WX KOMaHIbl, B KOTOPYIO BXOIAT JIOAW C Pa3JIMYHBIMU
CTUJIAIMM Hay4Y€HUs, BaM CJIEJIYET UCIIOb30BaTh MYJbTUCEHCOPHBIA Noaxo. 11o kax10i KiroueBon uuee
WIH CYIIECTBEHHOMY AacleKTy BBHITIOJTHEHHs paboThl BaM cieayer crpammBaTh ceds: «Kak s mory
MPOJEMOHCTPUPOBATh 3TO BH3yanbHO? Kak s MOry mNpOAeMOHCTpUPOBATH 3TO TaK, YTOOBI IJIHOJU
poYyBCTBOBaJM 3T0? Kak s MOTY IpOJIeMOHCTPHPOBATH ATO TaK, YTOOBI OHU YCIIBIIIAIHN 3TO?»
HHcTpyMeHTapHii 00yUeHHA: BU3yaTu3anus ycnexa i KMeHTaJIbHOe OBTOPEHHE)

®dusnveckass TMpPaKTUKAa COCTOMT B BEIPAOOTKE HABHIKOB «BHEIIHEW WIPh» M COXPAaHEHUH WX B
«MBIIIIEYHON nmaMsaTHu», TakK 9TOOBI YCJIOBCKY HE HYXHO 6BIJ'IO AyMaTb O HHUX BO BpPEMs BBINIOJIHCHUSA
pabotel. TOWHO Tak ke HEKOTOpble MEHTAIbHBIE YIPAKHEHHS MOTYT TIOMOYb YIYYIUTh Bally
«BHYTPEHHIOIO HTrpy». He3aBHCHMO OT CTWJISI Hay4eHUs WIH TMPEANOYUTAEMOTrO PEINpe3eHTATHBHOTO
KaHaJla KIIMEHTOB O0TpaboTKa CMOJICIIMPOBAHHBIX CTPATErHii BeChMa IOJIE3HA U MOXKET ITOMOYb KIIMEHTaM
pacIIMpUTh UX KOTHUTHBHBIE CTOCOOHOCTH.

Busyanuzarus, HanmpuMmep, 4acTO HUCHOJIB3YeTCs CIIOPTCMEHAMHM WM CIIOPTUBHBIMH IICHXOJIOTaMH IS
pa3BUTUSL CHOCOOHOCTEW W yIydlIeHHWs pe3yiabTaToB. ECTh MHOTO MPHUMEPOB HCIIOJIB30BaHUS
BU3yaIM3allud JId CTUMYJISIOUU W YJIYUYIICHHSA BBIITOJIHCHUA (1)I/ISI/IT-IeCKI/IX HeﬁCTBHﬁ. B OJHOM
HCCJICAOBAHNU THUMHACTBI, M3Yy4YaBIINE HOBOC IBHXCHUC, ObLIH pasacii€Hbl Ha JABC T'PYIIIBI. O)IHOI71
TpyNIe JaBajli WHCTPYKIIMIO BOOOpPa3HTh ce0si CIOCOOHBIM ClieiaTh 3TO JBIDKEHUE, B TO BpEeMs Kak
JIpYTroii rpyIIie He JaBaju
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HUKaKuX MHCTPYKUMH. IIpyu 3TOM HM OfHa M3 IpyNIl HE MMeNa HUKAKUX IIPEUMYIIECTB B OTHOIIEHUH
HpeabIayINX (GU3HIECKUX TPEHUPOBOK. HecKombKo Henenb CIycTs, KOrjja HAacTajo BPEMs BBIOJIHHUTH
9TO JIBWKEHHE, TPYINa, KOTOpas BU3YyaJU3UpOBaja BBHIMOJHEHHUE NEHCTBUS, UMeJa TOKa3aTeNlu ycrexa
50-60%, Toraa Kak rpymma, KoTopas He BU3yaJl3UpoBaja BHIOJIHEHHE ACHCTBHS, IEPBOHAYAIEHO UMeETa
MIOKAa3aTeNy ycnexa Juib 0koio 10%.

B npyrom mnpumepe OackerOonbHas KOMaHAa Obula pas3lielieHa Ha JBE TPYHINbl UISI TPEHUPOBKU
«cBOOOIHBIX OpockoB». OnHa rpymma TpeHHpoBalach, (U3UUEcKH nenas Opocku. Jpyras rpymma
HOJy4HIa WHCTPYKLHUIO CHICTh Ha OTKPBITOM TpuOyHE M TPEHHPOBATHCS MBICICHHO, BU3YaIU3UPYS
BBINOJIHEHHE OpockoB. Korzma 3T nBEe Tpynmbl COPEBHOBAIMCH IPYT € APYTOM, YTOOBI IIPOBEPUTH, KTO
Jydile BBIIOJHSIET OpOCKH, WUTPOKH, HMCIOJB30BABIINE BH3YAJIM3AIMI0, CIENald OONbLIC YCIEHIHBIX
OpOCKOB, YeM UTPOKHU TPYIMIIBI, KOTOPask 3aHUMANIACh TPEHUPOBKON (PaKTHUECKH.

Busyanuzanus — 310 $opMa «MEHTAJIBHOIO NMOBTOPEHHs». MeHTallbHOE IOBTOPEHUE CBA3AaHO C HaIIeH
CIOCOOHOCTBIO TPEHUPOBATh KaKOH-THO0 MpoLece WilH IesTeIbHOCTh B yMe. Koyd MOXeT HCHonbp30BaTh
CIIEAYIOIINE HHCTPYKIIMHU, YTOOBI TPOBECTH KIMEHTOB Yepe3 MPOLecC MEHTAIbHOTO MOBTOPEHHUS.

1. BeiGepuTe HaBBIK, KOTOPBIIl BB XOTUTE YCOBEPILIEHCTBOBATS.

2. BsibepuTre XOpOIIyI0 POJIEBYIO MOJENb ISl 3TOTO HaBhIKa. HapucyiiTe B cBoeM CO3HAHWU KapTHHY
BBITIOJTHEHUS IAHHOT'O JICHCTBUS, KaK €CJId Obl BBl CMOTPENH 3TO B BUACO3AIHCH.

3. Ilomecture cebs B Bally MEHTAIbHYIO KapTHHY, KaK «eJii Obl BBl OBLIM UTPOKOM, W BOOOpa3nTe, UTO
BBl JeJaeTe ACWCTBHE TOYHO TaK, Kak Bbl IpeacTaBuwiu 3To0. I[lompoOyiite yBUmeTb, yCHbILIATh U
IMOYYBCTBOBATh BECh 3TOT MMPOLECC.

HNucTpymenTapuii o0yueHus: ynpapjieHue COCTOSTHUSIMH

BHyTpeHnHee cOCTOsSIHIE YeIOBeKa OKa3bIBAaCT BAYKHOE BIMSHUE HAa €ro CIIOCOOHOCTh B3aMMOJICHCTBOBATH
¢ ApyruMu U 3 PEeKTUBHO BHIMOTHATE paboTy. YMEHHE YIPaBiIsITh BHYTPEHHUM COCTOSIHUEM — Ba)KHBIN
HaBBIK JUTSI IOCTH)KEHUS ycIexa MPakTUYeCKH B JII000H 00JIacTH YeloBeUeCcKOr JeaTebHOCTH. Benmukuii
rcuxoJior Yuibsam JkernMc ckazair:

Haubonee pegonioyuonnoe omkpvlmue HAUWE20 HOKOACHUS COCMOUM @ TMOM, YMmoO, USMEHSsl CE80U
GHYmMpeHHUe YCMAHOBKU, TI00U MO2YM USMEHUMb U 6HEUHUEe ACNeKMbl HCUSHU.

HaHpI/IMep, CIIOPTCMCHBI, TOTOBAIIMUECSA Yy4aCTBOBATH B CIIOPTHMBHOM COPCBHOBAHUH, HACTPAHMBAIOT CBOC
BHYTPEHHEE COCTOSIHUE B TOH e Mepe,

yro W ¢usndeckoe. OHH TOBOPAT O BAKHOCTH TOAJEPKAHUS CIHOKOMHOTO, pacciablieHHOTO |
COCPEJOTOYCHHOTO BHYTPEHHETO COCTOSHHSA Q)K€ Ha COPEBHOBAaHUSX, TPEOYIOIIMX 3HAYUTENBHBIX
YCHIIUH 1 OOJBIIOTO pacxoaa (pu3muecKoit SHEPrum.

B kauectBe Apyroro mpumepa MOXKHO INPHBECTH HCCIEIOBaHME YCHELIHOTO JIMAEPCTBA, B KOTOPOM
MCHCKECPOB  CIIpalliuBaJIn: «Kak BHI CIIpaBJIICTECE C TPYAHBIMU CHUTyallUsIMH, BKIIOYAOIIUMU
HEONPEIEIeHHOCTh, KOHPIUKT W/Win cioxHbele ciydan?» Camasi paclpoCTpaHEHHas peakiust Ha 3TOT
BOIPOC OblIa MPUMEPHO TaKOM:

A nonyuaio kak ModcHO 6oabuie uH@OpMAayuu, BCeCMOPOHHE PACCMAMPUBAI0 CUMYAYUio U coobupaio
Heobxooumvle Oannvle. Ho koeda s OelicmeumenbHo OKA3bI8AIOCH 8 MAKOU Cumyayuu, s He OyMaio o
MOM, YMo 5 cOOUPAIOCh Oelamy Ul 2060PUMb U KAK 51 00IJICEH peazuposams uiu omeeyams. Moowcem
BO3HUKHYMb CIUWKOM MHO20 0O6CMOAMENbCME, 0 KOMOpbIX s He Oyman. Tozoa s dymaio auuib 06 00HOM:
«B kaxom cocmosnuu s xo4uy HaAxX00UMbCA?», NOCKOILKY, eClu 5l HAX0XHCYCb 8 HEN00X00AueM COCMOSHUU,
MHe O6yoem mpyOHO He3a8UCUMO OM 020, KaK Xopouio s nodeomosuics. Ho eciu a naxoorcycy 6 nysicnom
COCMOAHUY, MO, Oajce eciu 5 He 3HAI OMEemd, MHe 8 20]08y 6Ce PAGHO Npuoem Kakas-Hubyob
B800OXHOBAAIOUASL UOESL.

Hekotopbele BHYTpEeHHHE COCTOSIHHMS, TakH€ KaK «TECTOBas TPEBOra», MewmarT HaM 3()(EeKTHBHO
WCIIOJIb30BaTh HAIIK PECYPCHI U (haKTHUECKH OJIOKUPYIOT MCIIONB30BaHNE UMEIOMINXcs 3HaHUH. C 1pyroit
CTOPOHBI, PECYPCHBIE COCTOSIHUS ITOMOTAIOT HaM ONTUMH3HPOBATH HAIly YMCTBEHHYIO M (DU3UYECKYIO
KOMIIETCHTHOCTDb U B COBCPIICHCTBEC BBITIOJIHATH 3a/laHU.

C touku 3penus HJIII BHyTpeHHHE COCTOSHHUSI — 3TO CHHTE3 LCHXO-JIOTMYECKUX M (PU3MOTOTHUECKUX
XapaKTePUCTHUK, KOTOpBIE BIMSIOT Ha pabOTy M CTUMYJIUPYIOT HEOCO3HAaHHBIE Tporecchl. Brmagenue
METOJaMH OTOOpa BHYTPEHHHX COCTOSHHM W YOpPaBICHWS MMHA — KIFOYEBOW MOMEHT YCIEUTHON
JesTenbHOCTH. HekoTopble THUIBI BHYTPEHHHX COCTOSIHMH Oojiee 3((EKTHBHBI B OINpPEACIICHHBIX
CUTyalUsiX M YCIOBUAX OKpYkeHus. OOydeHne pa3IMyHBIM CTPATErHiAM CO3JaHHS U M3MEHEHHS CBOMX
BHYTPEHHHUX COCTOSIHUH MOXET TIOMOYb KJIMEHTaM TOBBICUTH 3(P()EKTHBHOCTH CBOEH JESITENbHOCTH BO
BCEX aCIeKTaX JITYHOW U MPOECCUOHATBHON )KU3HU.

«Kpyr coBepumiencTBa»

Opna n3 caMbIX BaXHBIX COCTABIISIONINX «BHYTPEHHEH WUTPBD» — 3TO CHOCOOHOCTH yNPaBISATh HAIIMMU



www.koob. ru

BHYTPEHHUMH COCTOSHUsIMH. OHa BKIIFOYAaeT CLIOCOOHOCTh BBIOMPATh U MOJAEP KUBATH THUITHI BHYTPEHHUX
COCTOSIHUH, KOTOpPBIC OYIyT CIOCOOCTBOBATh dPPEKTUBHOMN JeATeNLHOCTH. «KpyT coBepIeHCTBa» — 3TO
¢ynnamenTanbublidi npouecc HJIII, momoraromuii moasm Gonee 0co3HaHHO W 3(PGEKTHBHO YNPaBISATH
CBOMMHU BHYTPEHHHUMH COCTOSHHAMHU. Ero memp cocToMT B TOM, YTOOBI NOMOYb JIIOJSM BBISBHTS,
000TaTUTh M HAYYUTHCS BBI3BIBATH COCTOSHUS, ONTHMAIBHBIE TSI paOOTHI.

Hemn ¢popmara «Kpyr coBepmieHCTBa» TakOBBL: 1) OOHApYKWTh BHYTPEHHHE W BHEIIHHE (HAa YpPOBHE
MOBEJICHUS) TpU3HAKu 3(P(PEKTUBHOTO COCTOSIHUS; 2) YCTAaHOBUTH BHYTPEHHHH SKODPb, MO3BOJISIFOIIUMA
JIeT4e TEepPeXONUTh K 3TOMY COCTOSHHIO B HYXHYIO MHUHYTY; 3) HayduThcsi Oonee 3(dexTuBHO
pacro3HaBaTh U MPaBWIBHO HHTEPIIPETHPOBATH MPU3HAKH TEX WJIM WHBIX COCTOSHUMN JAPYTHX JIOCH.
Koyu moxeT mpoBecTH KIMEHTa yepe3 MPOLEAYpPHhl «KpPyra COBEPIICHCTBA», HCHOJIB3YS CIEIYIOIIUe
WHCTPYKIIH:

1. Bribepute pecypcHOE COCTOSIHHE, KOTOPOE BBl XOTENH OBl HCIBITHIBATH Yalle (HampuMmep, COCTOSHNE
TBOPYECKOH aKTUBHOCTH, YBEPEHHOCTH B ce0€ U T. 1.).

2. BcrmomHHTE KOHKPETHBIH CiTydail, KorJa BbI B IOJTHOM Mepe HCIIBITAIN 3TO COCTOSHHE.

3. BooOpasure mepen co0Ooif Ha 3emiie Kpyr WM BBIOEPUTE OTPEAETeHHBIN I[BET, CHMBOJ MM KaKOMN-
00 IPYrol BU3YalbHBIN 3HAK WJIH 3BYK, KOTOPBINA BB CBA3AIN OBI C STHM COCTOSTHHEM.

4. Korpma Bbl OyneTe roTOBBI, LIarHUTE B KpYyr (WiIM Opyroil BHIOpaHHBIH BaMH CHMBOJ). BHOBB
WCTIBITAliTe ATO COCTOSHUE, MOJHOCTHIO MOTPY3WBIIMNCH B Hero. OOpaTwTe BHUMAaHWE Ha TO, KaK BBI
BUJIUTE U CIIBIIINTE, TPOYYBCTBYHTE CBOM BHYTPEHHHE OIYIIESHUS, PUTMBI JIBIXaHUS H T. II.

5. Onummre CBA3aHHBIE C STUM COCTOSHHEM KOTHHUTHBHBIE H MMOBCACHYCCKNUEC U3MCHCHHS, KaK sIBHBIC,
TaK U €1Ba pPas3sjiIndynMbIC. COCpeI[OTO‘H)Te Balll€ BHMMAHWEC Ha BHYTPCHHUX OINYIICHUAX U OTMCTHTC
Mo0ble BHYTPEHHNE 00pa3bl, CECHCOPHBIE XapaKTEPUCTUKH, PUTMBI JABIXaHUS, MBIIICYHOE HANPSHKCHUE U
T. .

6. Cpenaiite Bamie cocTtosiHue 0ojiee HHTEHCUBHBIM, MOMBITABIINCH YCUINTh BCE CCHCOPHBIC KauecTBa
(1BeT, mBWXEHHE, SIPKOCTh M T. J.), BKIIOYas BCE PEMPE3EHTATHBHBIE MOJNANBHOCTH (00pasbl, 3BYKH,
TaKTUJIHHBIE OIIYIICHUS, IBIKEHUS, 3aIIaXy U BKYC).

7. Cpenalite mar Ha3ag M BEIAAATE U3 DTOTO COCTOSHHUS.

8. IlpoBepbTe Ball «KPYr COBEPILICHCTBA», CHOBA CJIENIaB IIar BIEpPEl U OTMETHUB, HACKOJIBKO OBICTPO H
MIOJTHO BBl MOXKETE BHOBH BOHTH B PECYPCHOE ISl BAC COCTOSTHHE.

9. [TloBropsiiiTe mard 1-7, moka BBl HE CMOXETE JIETKO U OBICTPO BXOJUTh B HEOOXOJMMOE BaMm
COCTOSIHUE.

10. BoobpaznuTe HEKOTOPBIE CUTYAIINH, B KOTOPBIX BBl XOTENH ObI OBITH B 3TOM cocTosHUU. [IpencTaBpte,
YTO BbI MOXKETE HCIIOJIB30BaTh Balll «KPYT COBEPIICHCTBA» B KAXKIOW TAKOW CUTYaIlUH, U IIEPEHECUTE
BalIll OTIBIT B OyIyIIIee.

«Kpyr coBepiieHCcTBa» TMO3BOJISIET KIMEHTAM OOHAPYXHUTh KIFOUYEBbIE KOTHUTHBHBIE W (DU3MUYECKUE
MATTEPHBI, CBA3aHHBIC C COCTOSIHUSMU, HE00-

XOAUMBIMHU JIs1 OIITHUMAJIBHOI'O BBIITOJIHECHUA KakoHu-I11u00 pa6OTBI. OH TakXe IIOMOTaeT KJIHEHTaM H
KOydaM OCO3HaTb pa3jJM4YHBIC THUIIbI CUTHAJIOB, KOTOPBLIC MOTJIA 61)1 6LITL IOEHHbBIMU B OTHOIICHUU
pacro3HaBaHUs COCTOSIHUN APYTUX JIOACH U YIIPAaBICHUS UMHU.

Jaxe eama paznuuuMbie (JOPMBI MOBEACHUS MOTYT OBITh BaKHBI JIJIS BBIMIOJHEHMs paOoThl. Eciu BbI
CMOXKETC 06Hapy)I(I/ITB HEKOTOPBIC M3 I3TUX IMPU3HAKOB, BBl MOXCTC HAY4YUTHCA BXOIUTH B HYKHOC
cocTOsTHHE OoJiee OCO3HAHHBIM U IeJIeHAITPaBIeHHBIM 00pa3oM. Uem Oosibiie BBl 3HaeTE 0 KOTHUTHBHBIX
1 GU3NOIOTUIECKIX aCTIeKTax, CBSI3aHHBIX C BAIIMMU COCTOSHUSIMH MaKCUMaIbHOH 3(h(peKTHBHOCTH, TEM
OoJibIIe BEPOATHOCTb TOT'O, YTO BBI CMOXKETC IMOJYyYaTb AOCTYII K 3TUM COCTOSAHHAM IIO CO6CTBCHHOI\/'I
BOJIE.

MogpeanpoBaHue criocoOHoOCTEM

BI/I3yaHI/I3aHI/Iﬂ, MCHTAJIbHOC IMOBTOPCHHUE U YIIPABJICHUC COCTOAHUAMHU — I3TO MPUMEPLI KOTHUTUBHBIX
crocoOHocTeld. Takue CIOCOOHOCTH — SIBIISIIOTCS  TUIYOWHHBIMH  CTPYKTYpaMH, CTOSIIMMH 32
OTpeJieSIeHHBIMH 33JiadyaMM WK mpouenypamu. lIpoueaypsl — 3T0, Kak IpaBUiIo, MOCIIEA0BATEIbHOCTH
JlefICTBHfI WKW [aroB, KOTOPBIEC BCEAYT K BBIIIOJIHCHHIO KOHKPETHOT'O 3alaHUs. O)IHaKO Ka)K)II;IfI
KOHKPETHBI HaBBIK WJIM CIIOCOOHOCTH (HANpHMEpP, CIOCOOHOCTh K TBOPYECKOMY MBIIIICHUIO MU
3¢ PeKTUBHON KOMMYHHKAIIMK) MOTYT IIOMOYb NP PELICHUH HE OJHOW, & MHOTHX BHJIOB 33714, a TAKXKe
paboTalOT B  PasNMYHBIX CUTyalMAX M KOHTEKCTaX. Takum o0pa3oM, BMECTO JHHEHHON
MOCJIEI0BATEIBbHOCTH I1aroB HaBbIKK oprann3oBanbl BOKpyr 7.0.T.E. (Miller, Gallanter & Pribram, 1960)
— TeTIM OOpaTHOW CBSI3M MEXIY: a) HesIMH, 0) HaOOpOM CPEeACTB IS JTOCTMKCHUS dTHX IIeNIed U B)
JaHHBIMHU, Ha OCHOBE KOTOPBIX OLICHUBAIOT CTEIIEHb MIPOABMKECHUS K IIOCTABICHHBIM LIEIISIM.

T.0.T.E.-. munuMajbHble TPeOoOBaHUS JJIs1 MOJIeTUPOBaHUSI I(P(PEeKTUBHBIX HABBLIKOB M MOBeIeHHS
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A66pesuatypa T.O.T.E. (Test-Operate-Test-Exit) osmauaer «IIposepka-/leiictBue—IIpoBepka—
Beixongy. Ioustue T.0.T.E. npeamojaraeT, 4ro s JHOOBIX 3(PQPEKTUBHBIX ACHCTBUN HEOOXOIUMO
HAIMYUE 3aIaHHOM TSN U Pa3TMYHBIX BO3MOXHBIX CPEJICTB €€ TOCTHIKCHUS.

CornacHo 3TO¥ MoJienH, B yMe (CO3HATEIILHO WM TOJCO3HATEIBHO) MBI CTaBUM IEpea COOOM IIeNb, a
3aTeM IpoBepsieM, TIOCTUTHYTA JIU OHA. Eciii KpUTepun nposepku HE yIOBIETBOPEHBI, TO MBI BHIIIOIHIEM
HOBOE Oeticmaiie, 9TOOBI YTO-TO U3MEHHUTD, WM MPEATIPUHUMAEM YTO-THOO0 I IPUOIMKCHUSI K HaIIeH
uenmu. Eciiu kputepuu nposepku yAOBISTBOPEHBI, TO B KAY€CTBE CJICAYIOIIETO Ilara Mbl OCYIIECTBIIIEM
8b1X00 U3 ATOTO TIPO-
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necca. Takum 00pazoMm, (yHKIHS JIF0OOW KOHKPETHOW YacTH TOBEICHYECKOH MpOTrpamMMbl COCTOUT B
npogepke (T) uHpOpMaIMK, MOCTYNAIONICH OT OPraHOB YYBCTB, JUIS OLICGHKH CTEIICHU MPOJBUKCHHS K
temn uik B deticmeuu (O), HaNpaBICHHOM Ha U3MEHEHHE OIMPE/IEIeHHOW YaCTH TEKYIIETO OIBITa, YTOOBI
OHa MOTJIa YIOBJICTBOPUTH Kputepusam nposepku (I'), u B nepexode (E) k cnenyromiel 4acTy IporpaMMel.
Hanpumep, npogepxa >(PQPEKTUBHOCTH KOYYMHIa MOXET COCTOSATh B YCTAHOBJICHHU CIIOCOOHOCTH
KITMEHTa JTOCTUYh KOHKPETHOTO CTaHIapTa BBHITIOTHEHHS paboThl. Ecium KIMEHT emie He TOCTHT 3TOTO
CTaHmapTa, KOyd JOJDKEH OyIeT BBIMONHUTH Oelicmeue WIH TPOUEAYyphl (Takhe, Kak MOCTaHOBKA
MPaBWILHO C(HOPMYJIMPOBAHHOW IIEJIM, W3MEHEHHE IICUXOreorpaduu, MEepPEeKPEeCcTHOE KapTUPOBAaHUE
pEeCypcoB, SIKOpPEHHE M T. ., YTOOBI MOMBITATHCS TTOMOYB KIHEHTY YIYYIIUTh PE3YNIbTAaThl U JOCTHYb
JKEJTaeMOTO YPOBHS BHITIOTHEHUs paboThl. Korga TpeboBaHus cTaHIapTa yIOBIETBOPEHBI, KOYY M KIIMEHT
MOTYT nepeumu K Ipyrou AeITeIbHOCTH.

Cornacno npuaimnam HIII, uto0bl 3¢ dexkTuBHO cMOmenMpoBaTh KOHKPETHBIH HABBIK WJIH PaboTYy,
CHaYaja MBI IOJDKHBI UACHTUDUITNPOBATH KAKIBIA U3 KITI0UeBBIX 31eMeHTOB 7.0.T.E., CBA3aHHBIX C 3THUM

HAaBBIKOM HUJIN I[efICTBHeM.
Kakuve Trnbl A0Ka3aTenecTs Kaxinx uenen NuTaeTch
W NpoLUenyp NONy4eHWA LOCTH4b MOOENLT
AOKA3ATENLCTE UCNONL3YET
Mopens, 4Tobu oueHUTL cace

NHOOBUXKEHWE X Lenu? Kak npeacrashedbl 3Ty uenu?
Npoeepka
L Lenw
BxogHas uHpopMaumna | w nokasaTenscTea Buixog,
—_—— X AOCTHXEHWA —_—
Ha kakylg BXOQHYIO

nHdbopMmaumo obpawaeT 4
BHAMAaHWe Moaent.?

L 2

AeAcremA
Kakoi gianazod W peakuuw Kakune KOrHUTUBHBIE
BAPWAHTOB NpeoponeHna |  Ha BO3HWUKAKGILME W NOBEJeHYecKue
TpyAHOCTE#H npobnems Warn NPpeanpUHIMAET
W AOCTREHWA Uenu MoLenb, YT0G6I
A0CTYNEH Moaenu pEantIoeaTh MMSIOWMeCT
W HA KAKUX YPOBHSX? Aencrena BOZMOXHOCTH W AOCTUYL Lenn?

MopenupoBaHue BKIIOYACT OMpeaeTeHue pa3indHbIX 21eMeHTOB 71.0. T. E. NCTIOTHUTEIS

1. Llenn UCIIOTHHUTENS.

2. JlokazaTensCTBAa W MPOIEAYpPHl TONYYEeHUS J0Ka3aTelbCTB, HWCIOJIb3YEMbIE WCIIOJHUTEIEM st
oTpezieNieHHs] CTENEHH NMPOABIKEHUS K HEJH.

3. AnbTepHaTUBHBIC BapUaHTHl JIOCTMKEHHS €I W KOHKPETHBIC JEWUCTBUS IS peau3alludl dTHX
BapHaHTOB. .

4. Crioco0, KOTOPBIM pearupyeT UCIOJHUTEIb, €CITH 11e/Ib HE JOCTUTHYTA.

T.0.T.E. —- mone3HbIi ¥ MOUIHBI WHCTPYMEHT, KOTOPBIII MOXET HCIIOJIb30BaThCS KaK YacTh METIH
«KOYYHHI — MoOJenupoBaHue». Koydn MOryT HMCHOJB30BaTh CIEAYIOIIME BOMPOCHI, YTOOBI MOMOYBL
KITMEHTaM CMOJIEJIMPOBaTh KIIOUEBbIe (DaKTOphl ycrmexa Ha TpPHUMEpPEe WX COOCTBEHHBIX MPOILIBIX
neicTBuil. Benp B OyTymieM KIMEHTHI MOTYT NMPUMEHUTh MX JJIS YITYYIIEHUS Ka4ecTBa JEATEIHHOCTH U
JOCTIKEHHS CTaOMIIBHBIX PE3yJIbTaTOB.

HNHcTpyMeHTapHii 00ydeHus: Bonpockl 1Jist Moaeanposanus 71.0.T.E.

1. B kakoM KOHTEKCTE BBl OOBIYHO MCTIOIB3YETE HABBIK, KOTOPBIN ceifgac OyaeTe MOACIUPOBATh?

2. KakoBbl nenu, HampapisAOIIME BallM JEHCTBHSA, KOTJa BBl NPUMEHSETE AAHHBI HaBBIK B 3TOM
koHtekcte? (Ilepeuncnure ux B HopMe KOPOTKUX MPEIUIOKEHUH WK KITIOYEBBIX CIIOB.)
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3. Yto BBI UCNIOJIB3YETE B KAYECTBE JI0KA3aTENbCTBA TOTO, YTO Bbl JOCTUIIIM 3THX LIETIEH?

» Kakue xpuTepuu Bbl HCIIOJIB3YETE, YTOOBI OLIEHUTH PE3YIbTaThI?

1) Kak uMeHHO BBI y3HaeTe, KOrJa MpoAoIDKaTh AeJaTh TO, UTO BHI JICJIACTE, HIIH XKE MOMbITATLCS CAETATh
4yT0-HUOY b Apyroe? KakoBbl MpU3HAKH TOTO, YTO CIEAYET UITH Jabllle UM OCTAHOBUTHCS?

2) Kak BbI OT/IYaeTe XOPOIIHE Pe3yabTaThl OT THIOXUX?

* B kaxoif MOMEHT BBl 00OBIYHO XOTHUTE MOIYIUTh OOPATHYIO CBS3H?

1) Kakoro Buzna?

2) Ot koro?

4. Yro BBl menaere, yTOObI 1OCTUYB LENeil, — KaKOBbl KOHKPETHbIE LIard M IEHCTBUS, HEOOXOANMBIE
JUTSL TOCTH KEHU BalllMX IieJeil B JaHHOM KOHTEKcTe?

+ Kakue yacTu Bamero ombITa WM OKPY:KEHHsI BBl CTIONb3yeTe, YTOOBI TOCTHYb eI’

* Kakas nocnenoBaTebHOCTh YMCTBEHHBIX JI€HCTBUI He0OX0oaAuMa Ui JOCTIDKEHUS ycrexa?

5. Kakue KOHKpeTHbIE NEHCTBUS MM IIArd Bbl TNpeIIpUHUMAaeTe, YTOOBl PEIIUTh HEOXKHIAHHbIC
npoOJIeMbl WK TPEOJONETh TPYAHOCTH B JOCTH)KEHHUHN BAIllUX 1IeJiei B JaHHOM KOHTEKcTe?

» Kakwuie maru BeI IpeANPUHAMAETE, YTOOBI N30eKaTh 3TUX MpodIeM?

» Kak Bbl pearupyere, eciy CTAJIKUBAETECh C 3ITUMH IIpodIeMaMu?

* BcmomuuTe citydaii, korga Bbl ObUIM B TYHHKOBOHW CHUTyallMd M CMOTJIM HaWTH M3 Hee BhIxoJ. Kak BbI
neiictBoBanu?

HucTpymeHTapuii 00yueHusi: nepekpectHoe kaprupoBanue 3¢ dexruBunix 7.0.T.E.

Kak Tonpko momyueHa mapopmanus o 7.0.T.E. uiau cTpaTerud KIMEHTA, €€ MOXKHO VMUIU3UPOSAMb,
4TOOBI TOMOYb YEJNOBEKY YJIYUIIUTh €T0 ACATENIbHOCTh. Kak MBI yKa3blBajdH B MPEABIAYIICH T1aBe, OIUH
U3 caMbplXx oO0mux MerofoB yTtwiamsauumu usBecteH B HIJIIl kak nepexpecmnoe rapmuposanue.
IlepexkpecTHOE KapTHpOBaHHE — 3TO Pa3HOBUIHOCTh «CAMOMOJIEITMPOBAHUA», MIPU KOTOPOM IIATH WU
9JIEMEHTHI cTpaTerud, PQEeKTUBHOW A OJHOW CHUTyallMd WM 3aJadd, aHATU3UPYIOTCS M 3aTeM
NPUMEHSIOTCS B COBEPIIEHHO WHOM KOHTEKCTe. IIOCKOJBbKY CTpaTeruu HE3aBHCHUMBI OT COJAEpXKaHWS,
yacTHas CTpaTeruss TBOPYECKOTO MPHUIOTOBIEHUS Kakoro-nubo Oiroaa, HampuMmep, MOXKeET OBITh
YTWIM3HPOBaHA, WM «IIEPEKPECTHO KapTHUpoBaHa». TakuM 00pa3oMm, 3TO MOKET TOMOYb YelOBEKY
JIeicTBOBaTh OoJiee TBOPYECKH B KaKOH-THOO Apyroil o0nacTv, HampuMep NpH HAMUCAaHWWA MY3BIKH,
PELICHUN OpPTaHU3alMOHHBIX NPoOJIEM WM CO3JaHMM HOBOTO mMponykra. IlepekpecTHoe KapTHpOBaHHUE,
KaK IpaBUJIO, MPOBOJUTCS B COUETAHUM CO CPABHUTENBHBIM aHAJIU30M, NMPU KOTOPOM MPOLECCHl U
0Cc0OEHHOCTH JBYX KOTHHTUBHBIX crpareruii (unu 7.0.T.E.), npuBOISIIMX K Pa3IUYHBIM Pe3ylibTaram,
CPaBHUBAIOTCA Ha MNpEIMET BBUIBICHHUS CXOACTB M Pa3iIM4yMidl. 3aTeM HEKOTOPBIE XapaKTEPHUCTUKU
3¢ GEeKTUBHON CTpaTerny NEPEHOCSTCS B APYroi KOHTEKCT ISl TIOJIydeHHs OoJiee BHICOKHX PE3YJIbTaTOB.
Opna u3 ocHOBHBIX Tpouenyp yrwinzauud B HJIII cocToNT B BBIABIEHHH YETHIPEX JJIEMEHTOB NETIU
T.O.T.E. xaxk ans 3(¢deKTHBHbIX, TaK M A1 Hed()(EKTUBHBIX CTPATETHd W CPaBHEHUH UX C LEIbIO
omnperneneHus Kiro4eBbix paszimuumii (Dirts, Epstein & Dilts, 1991). 3arem sddekTuBHYIO CTpaTeruo
MOYKHO YTHIIU3UPOBATH /s oOorameHuns Hed(h(HEeKTUBHOM cTpaTeruu JBYMs criocobamMu:

1) 3amensis snemeHTsl HedppekTHBHOrO 7.0.T.E. COOTBETCTBYIOUIMMHU 3JIEMEHTaMH 3(PQPEKTHBHOTO
T.O.T.E,

2) nobasss anemenTsl 3pdexruBnoro 7.0.T.E. x snementram Heapdpextusaoro 7.0.T.E.

B Ta6n. 1 mpuBenen npumep cpaBuenus AByx 1.0O.T.E. s KOHTEKCTOB, BKIFOUAIONIUX KOMMYHUKAIIHIO.
Ory Tabiuiy 3amojiHWI KIMEHT, caM SBJIIIOLIMICS XOPOIIMM IIperojaBaTeieM, HO MPOSBIIOIINIA
OTCYTCTBHE I'MOKOCTH NPU NOPYYEHUH KOMY-THOO BBINOJIHEHHS ONPEAEICHHON 3a1a4l U OKa3aBIIMICS B
TYIIMKOBOM COCTOSIHUM. Kak MOXXHO YyBWJIEThb, /IBE€ CIIEIYyIOIIHME CTPAaTErHu CYLIECTBEHHBIM 00pa3oM
OTIIMYAIOTCA.

BmecTo TOro 4tro0bl OLIEHMBATH BTOPYIO CTPATEIHI0 KAaK «IUIOXYIO» WM «HENPAaBUIBHYIO» HIH Kak To,
4Yero KJIWEHT HE JIOJDKEH JeNaTh, 3aHMMAasCh KOYYMHTOM C 4eJIOBEKOM, 4bsi Monenb 71.0.T.E. omucaHa
BBIIIIE, MOYKHO HCIIOJIB30BaTh €ro ke IPPEKTUBHYIO CTPATETHIO. JTO MOXKET OBITh MPOJAETAHO IYTEM
nobasneHus snemMeHToB ero 7.0.T.E. o0y4eHus: K Ipoleccy MOCTAaHOBKU 3ajad neper] ydyeHHKamu. To
€CTh 3TOT0 YEJIOBEKA MOXXHO CIIPOCHTH:

» Korna BrI faere 3a1aHns CBOMM yYEHHKAM, MOXKETE JIM BBI CAENAaTh TaK, YTOOBI BaIIH IIeJI BKIIIOYAIH
KaK [IPaBUIIbHOE BBIIIOJHEHUE 3aJaHMs, TaK U Mepeady 3HaHUH IpYTUM B yBJIEKaTelbHOU dopme?

* MoskeTre 1M BbI UCTIOIB30BATh B KAUECTBE KPUTEPUEB JOKA3ATEIBCTBA TOIO, YTO BBl JOCTUIAETE CBOUX
1enel, Kak KOHEYHBIH pe3ysNbTaT BBIMOJHEHHUS 3aJaHus, TaK W BBIpAXEHHWE JHI[ JIIOAeH W Balu
COOCTBEHHBIE YyYBCTBA BO BPEMsI BHITIOJIHEHHS 3a1aHuUs ?

* MoskeTe 1M BBI SICHO M3JIaraTb MHCTPYKIMM ¥ TaK)K€ MCIIOJIB30BAaTh IMPUMEPBI U KapTHHBI B IIPOLIECCE
WHCTPYKTHPOBAHUS?
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* Ecnu menw MOCTaHOBKHM 3a/1ad Iepell YICHHKaMH He JOCTUTHYTHI, MOXKETE JIM BBl M3JIOKHTH T€ Ke
WHCTPYKIUH IPYTHUMH CIIOBAaMH H TOTIBI-
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Tabruya 1

Ipumep cpaBuenus asyx 7.0.7T.E.

IIpumep Ilpenooasanue Tlocmanoexa 3adau
D¢ eKkTHBHBIHA HesddexTuBHEBIN KOHTEKCT
KOHTEKCT

Kaxkoevt sawu yenru?  Ilepenathb 3Hanus [lomyunTh MIPaBUIIEHO

Apyrum u CaMOMY BBIIIOJJHEHHOC 3a1aHUEC
TMOJIYYUTh YAOBOJBCTBUE

Kax evt y3naeme, umo Ilo nuumam mronedt u Ilo pe3ynbTaTy BBIOIHEHUS

oocmuenu Cc60UX CBOMM ' BHYTPEHHHUM 3aJaHUS

yene? OIIyTIIEHUSM

Ymo e6vl  Oenaeme, Vicionb3yro Oospie J[aro YeTKUue HHCTPYKITUN
umoObL QOCMUYb CE0UX TIPUMEPOB M KAPTHHOK

yeneu?

Ymo evi denaeme, ecru T'oBopto To ke camoe HaumHaro pa3apaskaTbes
He docmueaeme CEOUX NPYTUMH CJI0BaMu

yenei? [IerTaroce MIPUBECTU

aymuTopuro B Oosiee

OTKPBITOE COCTOSIHUE
TaTbCA MEPEBECTH UEJIOBEKA, KOTOPOMY BHI JaeTe 3aJaHue, B 00Jee OTKPBITOE COCTOSIHUE B KadeCTBE
AIbTEPHATUBbI CBOEMY Pa3APa>KeHHUIO?
OOparute BHUMaHKe, 4TO JJs anantauui 3Q(eKTuBHON cTparernu K HOBOMY KOHTEKCTY HEOOXOAMMO
BHECTHU B Hee psill u3MeHeHui. lHoraa 3o Tpedyet TBopueckoro noaxona. Ho yacto 3To MOXHO clienaTh
JIOBOJIBHO JIETKO.
HNHcTpyMeHTapuii 00y4yeHusi: COBMeCTHOE HAYUeHHE
Crpykrypa T.0.T.E. Takke MOXXET HCHOJIh30BAaThCA KOYYaMH JJIs [OMOINUA KIUEHTaM B CPAaBHCHHUH
PasIMYHBIX CTpAaTeruii C MPUMEHEHHWEM METOJa «HHTEPBU3UM». OTO CIIOCOOCTBYET «COBMECTHOMY
HayY4EHHUIO» KOy4a M KJIMEHTA WM Pa3JIn4HbIX TPYII KIHEHTOB.
CoBMecTHOE Hay4yeHHE — O3TO TNPOIECC, NPH KOTOPOM HECKONBKO JFOJEH MOTYT OOMEHHBATHCS
3¢ deKTUBHBIMHU cTpaTterusMu. Hanmpumep, 1Ba MeHeKepa, UK J1Ba My3bIKaHTa, WX JIBa KOMMHUBOSDKEPA
MOTYT UMETh Pa3JIM4YHbIE CTPATETUH BBINOJIHEHUS 3aaHHs OJHOTO W TOTO K€ THUIIA B OJHOM M TOM Xe
KOHTEKCTe. BBIABISISA 1 coo0Imas ApyruM MejH, MPOoelypbl MOMYUYEeHUs JOKa3aTeNbCTB 1 PEAPHHSTHIC
JEHCTBHUS, MOXXHO TIOMOYb JpPYTUM JIIOASM paclIUpuTh W OOOTaTUTh JWANa30H M TPaHUIBI
co3ugarenbHoe™, riOKOCTH M CLIOCOOHOCTEN K HayUCHHIO.
IIpouecc coBMeCTHOr0 HAYYeHMsI
Koyu MokeT ucmonb30BaTh 3TOT MpoIece MPH paboTe ¢ KIMEHTOM HIIM C HECKOJIBKUMHU KIMEHTaMH, €CITU
OH pabotaet ¢ rpynmnoi. Kaxasiii uenoBexk BHOcUT uHpopMmauuio o 7.0.T.E. B NpeACTaBICHHYIO HIKE
Tabmuny (Tadm. 2). 3aTeM pasHble JI0AU CPABHUBAIOT CBOM OTBETHI, OTMEYAs CXO/ICTBA U PA3IHUHSL.
3areM KIMEHTaM TpeAJiararoT MpeJCcTaBUTh, YTO MOIYYHIOCh ObI, eciii Obl OHM JOOABHIU JIEHCTBUS,
NpOLeyphl MONYYCHUs] JIOKA3aTelbCTB, LENM WM PEakIMd Ha MpoOJieMbl WM  MPOIECCHI,
3aMMCTBOBaHHbIE y IpyruUX JIOJed, K HX COOCTBEHHOM cCTpaTernu. A 3aTeM UM Ipexnjiaraercs
MMOCMOTPETh, KaK 3TO MOMIO Obl M3MEHUTh WJIM 00OTaTUTh MX TMOAXOJl K PEIICHHIO 3aJjaud WU HX
COOCTBEHHOH CHUTYAIIHH.
HNHcTpyMeHTapuii 00yueHusi: cocpeoTOuYeHUue HA 00PATHOI CBSI3M BMECTO «HEyAaun»
Kitouesoit acniekt mogenu 7.0.T.E. kacaeTcst TOro, Kak pearupyroT KJIUEHTHI, €CIIM OHU CTAIKUBAKOTCS C
HEOKUAAHHBIMH TPOOJIeMaMH WM TPYTHOCTAMHU TPH JOCTH)KEHWH CBOWX IeJIel, — B CYIIHOCTH, Kak
KITUEHTHI pearu-
Tabauya 2 TIaTTepH COBMECTHOI0 HAYYeHUsI
95
Konrekcr:
KonTeker:

Ilepcona 1 Ilepcona 2
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Kaxoewvl sawiu yeau?

Kax  e6vl  yswaeme, umo'
docmuanu ceoux yene?

Ymo 6wl Oenaeme, umooOwl
docmuub ceoux yeneu?

Ymo ewi Oenaeme, eciu
He docmueaeme C80UX yeneil?

PYIOT Ha «HEyAady» B AOCTHXCHHH CBOMX IIeJieid. JTa peakuus CYIIeCTBEHHA IJIsl yCHEIIHOW paOoTHI.
Ycnennple HCIIONMHUTENH yyaTcs Ha CBOMX OIIMOKAax, HO HE «3aCTPEBAOT) Ha HUX.

bbul0  TpOBENEHO HMHTEPECHOE HCCIENOBAHME XOPOIIMX M IOCPEICTBEHHBIX  CIOPTCMEHOB,
WITIOCTpHpYIOLIee 3Ty MbICHb. Koria y Xopomux cnopTcMeHOB Opalli MHTEPBBIO 00 MX yclexax, OHH
CTaHOBHIJINCH OYECHb aKTUBHBIMH U 3aWHTEPECOBAHHBIMU W MOIJIM BCIIOMHHUTH JTI00YI0 AeTanb. OmHaKo
KOTJa MX CHpallMBald O HeyJadax, OHM Obuin Oojee CHCpKAHHBIMH, HEONPENEICHHBIMH |
HEe3anHTEPECOBAHHBIMH.

C g#pyroit CTOpOHBI, KOTJa NOCPEACTBEHHBIX CIIOPTCMEHOB CIpalidBald 00 HX Yyclexax, OHH
CTaHOBWJINCH OoJiee CAEp>KaHHBIMM, HEONPEICICHHBIMU M HE3auHTEepPecOBaHHBIMU. OmHAKO KOTAa HX
CHpAIlIMBAIM O HeyAa4yax, OHU ObUIM aKTHBHBIMHU M 3aMHTEPECOBAHHBIMH, BCIOMUHAS U BHOBb IIEPEKUBASI
KaKAYIO0 HEMPUATHYIO JETajlb.

EcTh 0nHO M3pedeHne, KOTOpoe ITIAacUT: « DHEPrus TeueT Ty[a, Kyla HalpaBIeHO BHUMaHHe». Kirod k
Hay4YEeHUIO Ha OMMOKaX COCTOMT B TOM, YTOOBI OTOMTH OT HHUX Ha ONPEAEICHHYIO 3MOLMOHANBHYIO
JTUCTAHILIMIO, YBUIETh, YEMY MOXKHO Ha HUX HAYYHUTHCS, U HE TOTEPSTH CBSI3b CO CBOMMH YCIIEXaMHU.
Koyuu, 4To0bl TIOMOYb CBOMM KIHEHTaM JOCTUYbh 3TOTO, MOTYT HCIIOJL30BaTh CICAYIONIUN MPOCTOMH
JIBYXILIarOBBINA MPOLIECC:

1. lymaiiTe 0 cBOMX OIMOKax, Kak OyATO BBl BUAUTE ce0sl Ha BUIEO U

CMOTpHUTE Ha ceOsl Tak, Kak eci Obl BBl caMH OBUIM XOPOIIUM KOYYeM, JAIONINM ce0e KOHCTPYKTHBHYIO
00paTHYIO CBSI3b.

2. Korzaa Bel BCHOMHHAETE O CBOUX YCIICIIHBIX JEHCTBUSX, IPEICTaBbTE c€0sI BHOBD JCTIAIOIIUM 3TO.
OcHoOBHBIE MO3UIUH BOCIPUATHA B KOMMYHUKAIMU U B3aHMOOTHOLIEHUSAX

Kak mnoka3piBacT mpenplayliee YHOpaKHEHHE, Ha Halle BOCHPUATHE CHTyallMd M IEpeKNBaHUN
3HAYUTENBHOE BIMSHHE OKa3blBA€T TOYKA 3PEHUS WM IMO3UIMS, ¢ KOTOPOH MBI paccMaTpHBAaeM HX.
CriocoOHOCTh TPUHUMATH Pa3iMYHbIE TOYKH 3PEHUS HA CUTYallHI0O — BaYKHEWIIHMH 3JIEMEHT Halled
«BHYTPEHHEHN UIPBI», CBSI3aHHOM C KOHKPETHOHM CUTyanued uinu AeictBueM. @akTUYECKH, CYIIECTBYIOT
HECKOJIBKO OCHOBHBIX «IO3UILHUH BOCIIPHATHS», C KOTOPBIX MOYHO PAacCMaTpUBaTh JIOOYIO CHUTYALHIO
WM B3aUMOJICHCTBHE.

«[To3umust BOCTIpUSTHSY — 3TO MO CYTH KOHKpPETHAs IMEpPCHEeKTHBa, WM TOYKa 3pEHHs, ¢ KOTOPOMH
YEJIOBEK BOCIPUHMMAET CUTYAllMI0 MM OTHOIIEHWs Mexnay moasmu. B HJIII BeimensrorT Heckosibko
OCHOBHBIX IO3MLUN BOCHPHUATUS KOHKPETHOTO OmbITa. [lepsas no3uyus TIPENIONAraeT BOCHPHITHE
CBOMMH COOCTBEHHBIMH TJIa3aMH, «OT IEPBOTO JUIA». Bmopas nosuyus TPeAroyiaraeT MepexKuBaHnue
4ero-nmbo, Kak eciad Obl MBI «BCTadM Ha MECTO APYroro 4eloBeKa». Ipemwvs nozuyusi Tpennoiaraet
BOCIIPUATHE CBOMX OTHOLICHHWH C JIIOABMHU C TOYKH 3PEHHsI «CTOpOHHEro HaOmomarens». [lonsarue
yemeepmou No3uyuyu KacaeTcsi YyBCTBa IEJIOH CHUCTEMBbl WM «00JacTH OTHOLICHWI» (UyBCTBa
KOJUIEKTUBHOTO «MBI»), IIOJYYEHHOTO B pE3yJIbTaTe CHHTE3a TPEX MPEIbITYIUX TO3UIIUH.

ITono6uo Bcem npyrum BbigensiembiM B HJIII kadecTBaM, MO3MLMHU BOCIPHATHS XapaKTEPHU3YIOTCS
omnpeiesIeHHBIMA  (PU3UUECKUMH, KOTHUTHBHBIMH W JIMHIBUCTUYECKUMH HATTEpPHAMHU. OTHU TNATTEPHBI
KpPaTKO 0XapaKTEePHU30BaHBI B CIEAYIONIUX OTIMCAHUAX.

Ilepeas no3uyuss — 3TO Bbl, HAXOAIIMIICA B IPaHHULIAX BaIIero COOCTBEHHOT'O Teja, B BallleH MPUBBIYHON
no3e. Koria BeI MOJTHOCTBIO aCCOLMMPOBAHBI C MIEPBOM MO3UIMEH, BBl OyIeTe NCIIONb30BaTh TAKME CIIOBA,
KaK «MHE» W «I» Ipu 0OpalleHnu K BalmluM COOCTBEHHBIM YyBCTBaM, oOpa3am M uaesaM. B mepBoii
TIO3HIIMH BBI MIEPEKUBACTE KOMMYHUKAIIMIO C Ballled COOCTBEHHOW TOYKU 3PEHUS: BUJIS, CITyIIasi, Ocs3asi,
YYBCTBYSl Ha BKYC M OOOHSS BCE€, YTO NPOMCXOAUT BOKPYr WM BHYTpH Bac. Ecnu BeI neiicTBUTENBHO
HaXOAWTECH B TIEPBOI MO3UIINH, BBl OyZ€Te HE BUAETH Ce04, a SIBIATHCS COOOM, TIISAS Ha MUD Yepe3 BaIllu
COOCTBEHHBIE TJ1a3a, CJIbIIIA COOCTBEHHBIMH YIIaMU W T. Jl. Bbl OylieTe MOIHOCTHIO acCOLMHUPOBAHBI C
COOCTBEHHBIM TEJIOM U Balllel KAPTHHOW MHpa.

Bmopas nosuyusa xapakrepusyeTcs CIOCOOHOCTBIO MIPUHATH TOYKY 3pEHHS APYroro 4ejJoBeKa B Mpolecce
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B3anmmopeiictBusa. (Ecnmm BO B3amMOAEWCTBHM yYacTBYIOT HECKOJIBKO HYENIOBEK, MOTYyT OBITh |
MHOXECTBEHHBIC «BTOPBIC MO3WIUW»). JTO BpEeMEHHAas MMO3uIus s cObopa uHpopMarmu. Ber
MepeMEIIAeTeCh B MO3ULIMI0 BOCIPUATHS APYTOTr0 YEIOBEKa, IPUHUMAs €ro Mo3y Tela U MUPOBO33PECHHUE,
KaK eciu Obl BBl OBUTM 3TUM YEJIOBEKOM. Bo Bpemsi KOMMYHHKAIIMHM BBl BHJUTE, CIBIIIMTE, OCA3acTe,
YyBCTBYETE BKYC

W 3alax ¢ TOYKH 3pEHHs APYroro YenoBeKa, TO €CTh Bl KaK OBl «BJIC3TH B UY)KYIO IIKYPY», «CHIHTE C
JIpyroi CTOPOHBI CTONIa» U T. A. Bo BTOpoil nmo3uuuu Bbl OyaeTe BOCOIPUHUMATh MUD Yepe3 I71a3a, MBICIH,
YyBCTBa, YOEKAEHUS W T. A. IPYroro 4eioBeka. B 3Toil mo3uumu Bel Oyznere OTAENEeHbI OT ceds U
ACCOLIMMPOBAHBI C JPYTUM 4YelIOBeKOM. Bbl OyneTe paccMaTpuBaTh Balle «s» B «IIEPBOH MO3UIUN» KaK
«BBI» (B MPOTUBOIOJOXKHOCTD «1» WM «MHE») M TOBOPUTH O HEM BO «BTOPOM IHIEe». BpemeHHOE
HPUHATHE TO3ULHUH JPYroro 4ejJoBeKa — 3aMedaTeNbHbId CIIOCO0 OLCHUTh, HACKOIBKO BBl YCIEIIHBI C
Balleil CTOPOHBI NeTian KoMMyHUKauu. (ITocie Toro Kak Bl MPUHSUIA TOUYKY 3PEHUsI IPYTOTO YeIOBEKa,
BAXHO YOEAMTHCSI B TOM, YTO BBl TOJHOCTHIO BO3BPAaTHIMCh HA CBOIO M3HAYAIBHYIO IO3HLUIO C
nH(pOpMAaIHel, KOTopast IOMOXKET BaM B JajbHeHIIeil KOMMYHHUKAIIHH. )

3aHuMast mpemvio NO3UYUI0, WM TO3ULUI0 «HAOIIOAATEN», BBl BPEMEHHO OKAa3bIBAE€TECh BHE IMETIH
KOMMYHHKAILIUHU, YTOOBI coOpaTh MH(pOpMAaIHIO, Kak eciau Obl BBl ObUIM CBUAETENIEM, a HE YYACTHUKOM
B3amMopelcTBrsA. Bama mo3a Oymer cuMMeTpudHON U paccnabieHHOW. B 3Toil mosmmmu Bel Oymere
BUJETh, CIBIIATH, OCA3aTh, YyBCTBOBATH BKYC W 3amax C TOYKM 3PEHUS 3aMHTEPECOBAHHOIO, HO
HEeHTpanbHOTro Habmoaarens. Bel Oynere roBOpUTh O JIOASX B «TPETHEM JIUIIE», HUCTIOB3YS CIOBA «OHAY
U «OH» TPH 00paIlleHnH K TeM, KOTo BbI HaboAaeTe (BKJIroYasi 1 camoro ceds1). Bel Oynere otaenens! ot
B3aUMOJICHCTBUS, 3aHUMAsl «ME-Tall03ULHIOY.

OTa mo3uIMsl JaeT BaM IICHHYI0 HWH(GOPMAIMI0 O COOTHOIICHHM CHJ B TIETIE KOMMYHHUKAIIUU.
Wudopmaruio, coOpaHHYI0 C 3TOH TOYKH 3pPEHHUS, MOKHO TMEPEHECTH B Bally MEPBYIO MO3HULIUIO H
UCIIOJIB30BaTh HapsAny ¢ uHpopmaunued, coOpaHHONH BO BTOPON MO3MLMM, YTOOBI yIyYIIUTh KayecTBO
BAILIETO COCTOSIHMS, B3aMMOJIEHCTBUS M OTHOLICHUH B PaMKax METJIN KOMMYHUKAIHUH.

Yemeepmas nozuyusi IPEANONAraeT CUHTE3 OMUCAHHBIX BBIIIE TPEX TOYEK 3pEHUS. ITO CO3AAET UyBCTBO
«IENoH CUCTEMBD). DTOT MPOIIECC BKIIIOYAET HACHTU(PHUKAINIO C CAMON CUCTEMON HMJIM OTHOLICHUSIMH, B
pe3yibTaTe 4ero 4ejloBEK OUIyINAeT ceOsi YacThl0 KOJUJIEKTHBA. DTO XapaKTEPU3YETCS CIOBOM «MbD»
(MHOXXECTBEHHOE YHCJIO TEpBOrO JHIA). YeTBepTas MO3MIMS HEOOXOJMMa, 4TOOBI CO3lIaTh «oOIiee
MHCEHHE» UIN ((KOMaHHHLIﬁ ayx».

Takum 00pa3oM, HO3UILUH BOCHIPUATHS — 3TO OCHOBHBIE TOUKH 3PEHHUS, KOTOPbIE BBl MOXETE IPHUHATH,
paccMaTpHUBasi OTHOLIEHHUSI MEXK/1Y BaMU U APYTHM YEJIOBEKOM.

IlepBas mo3unusi. Accoruanus ¢ Baleil COOCTBEHHON TOUKOU 3peHMs, YOCXKACHUSIMHU U TOMYIIICHUSIMU;
BUJICHUE BHEIIHETO MUPa CBOUMH COOCTBEHHBIMH IIa3aMH — «SI»-TIO3ULIHSL.

Bropas mo3uuus. Acconuanysi ¢ TOYKOH 3peHus], YOSKACHUSIMA U JIONMYLICHUSIMH APYroro 4ejaoBeKa,
BUJICHNUEC BHCIIHET'O MHpPa €TI0 rjiasaMu — «BbI»-TIO3ULIUA.

4 Koyuulill ¢ nomorso H-"! 11

Tperbs no3unMsi. Acconuanys ¢ TOUYKOM 3peHHs BHE OTHOLICHUH MEXAY BaMH U APYTHUM YEJIOBEKOM —
«OHHM»-TIO3HIIHSI.

YeTBepTas mo3uius. ACCOIHAINS C TOYKOH 3pEHUS BCEH CUCTEMBI — «MBI»-TIO3HITHSL.

Kak yka3plBaloT NpUBEICHHbIE BBIIIE ONMKUCAHMS, O3ULMH BOCTIPHSITHUS XapAKTEPU3YIOTCSA U BBIPAXKAIOTCS
KIIIOYEBBIMU CJIOBAMH — «1», «BbI», «OHH» M «MbD». B HEKOTOpPOM CMBICIE 3TH KIIIOYEBBIE CJIOBA
NPECTABISIOT CO00 MeTacooOIIeHrs, KOTOpble MOTYT MOMOYb BaM paclio3HAaBaTh M HAMpPaBIsAThH
MO3ULMHN BOCIIPUATHS, 3aHMMAaeMble JIIOJbMH B IIpOLEcCce KOHKPETHOro B3ammozencTBus. Hampumep,
YeJI0BEK, YaCTO HCHOJIB3YIOMINN CIOBO «s1», C OONbLICH BEPOSITHOCTHIO OyJeT TOBOPUTH CO CBOEH TOUKU
3peHrs, YeM YeNIOBEK, HCIONB3YIOIINH CIIOBO «MBI», TPU OOCYXKIEHHH KaKUX-THOO uIed WiIn
npemiokeHuil. YenoBeka, «3acTpsBIIEro» B OAHOW MMO3ULIMM BOCHPHUATHSA, MOXHO CTHUMYJIMPOBATH
M3MEHHUTH TOUKY 3PEHHS C IIOMOIIBI0 HEHABSI3YMBOI'O UCIIOIB30BAHUS CICAYIOLINX A3bIKOBBIX CUTHAJIOB.
HaHpI/IMep, YCJIOBCK 3aHUMACTCSA KOYUHWHIOM HpOﬁKTHOfI KOMaHbl, 1 OOAWH M3 YJICHOB 3TOH KOMaH/bI
HepeCcuyp KpUTHYCCKH HACTPOCH IO OTHOIICHHIO K HeKOTOpOfI nacc Wi I1JjilaHy U TOBOPUT IIPHUMEPHO
cienyiomee: «5 He Aymaro, 4To 3To BooOIIe OyaeT paboTaThy», — 4TO yKa3bIBaeT HA CUJIBHYIO PEAKIHUIO C
«tepBoil mo3unmm». Koyd Mor Obl OMOYb 3TOMY YeJIOBEKY IEPEMECTHTHCS Ha 0ojiee «CHCTEMHYIO»
TIO3HIINIO, CKa3aB: «Sl MOHMMAI0, YTO Bl OUeHb OECIIOKOMTECH 00 ycrexe 3Toro miaHa. Kak, mo-pamemy,
MBI MOXEM TIOJIONUTH K €ro pa3paboTke, 4ToOBI OH OKazaics Ooiee 3 HEeKTHBHBIM?)

YroObI nepeBecTy YeI0BeKa B MO3UIMIO HAOIIOAATeNs!, KOyd MOXKeT npeanoxuts: «IIpeacraBeTe, 9TO BBI
KOHCYJIbTAHT O3TOH KoMaHzbl. Kakue OBl BbI MPEIUIOKWINA CIOCOOBI TMOBBIIICHUS 3(PPEKTUBHOCTH
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COBMECTHOH paboThI?» UTOOBI MOOMIPUTH KPUTHUECKH HACTPOCHHOTO YeJIOBEKAa MEPEUTH BO «BTOPYIO
MO3ULIUIO», KOYY MOXKET CKa3aTb: «BcTaHbTe HEHa0Ir0 Ha MOE MECTO (MJIM Ha MECTO OJHOIO U3 IPYTUX
4sieHOB KoMmaHabl). Kak, mo-Bamemy, s oTpearupoBai Obl Ha Bally 00€CIIOKOCHHOCT?»

CriocoOHOCTh MEHSTH MO3ULUK W MPUHAMATh MHOKECTBEHHBIC TOUKH 3PEHHUSI Ha HEKOTOPYIO CUTYAIHIO
WIN TIEPEeKUBAHUE — KIIIOYEBOH IEMEHT «BHYTPEHHEH WMIPhbl» BBIIOIHEHHUS PaOOTHl U OAMH U3 CaMBIX
Ba)XKHBIX HABBIKOB KOMMYHHMKALIUU M MEXJIMYHOCTHBIX OTHOHIeHUI. Koyd ke MOoXeT momMoub KIMEeHTaM
UCIIOJIB30BaTh U Pa3BUTh €TO.

Bropas no3uuust

Kak MBI ycTaHOBWIN B NpenblAyIIEM pas3zese, BTOpas MO3ULMs HPEAoyaraeT HaIW4YUe CIIOCOOHOCTH
MPUHUMATh TOYKY 3pEHHUS JPYroro 4ejloBeKa, WM «IO3MIMIO BOCHPUATUS», B paMKaX KOHKPETHOH
CUTYallU UM B3aUMOJIEHCTBHA. DTO BKIIIOUAET U3MEHEHUE CBOEH MO3HULIMU M PACCMOTPEHUE

CUTyalllu, KaK eciau Obl Bbl ObUIM APYrHMM 4eEIOBEKOM. Bo BTOpOH MO3MLIMU BBl BUAWTE, CIBILINTE,
0CsI3aeTe, YyBCTBYETE BKYC U 3allaX C TOYKU 3pEHUs APYroro y4acTHHKA B3aUMOJICHCTBHUS; Bbl «BJIE3AETE
B €r'0 IIKYPY», «CTAaHOBUTECH Ha €T0 MECTO», KCHUJUTE C APYTOil CTOPOHBI CTOJIA» U T. 1.

Bropas no3unus npeanonaraeT acCOUMAIMIO C TOUKOH 3peHuUs], YOSKACHUSIMU U JOIYLICHUIMH APYTOro
YeJI0BeKa M BUACHUE BHEIIHEr0 MHpa €ro riasamy. B 3Tol mo3unmy BBl OTAENEHBI OT CaMHUX ce0sl U
acCOLIMMPOBaHbl ¢ MEPEKUBAHUAMHU APYroro yenoBeka. Haxonsch BO BTOpPOM MO3MIIMHU, BBl TOBOPUTE:
«Tel  sBusembes...», «Tbl BBISAWIIB..» W T. O., OOpamasch K CBOEMY COOCTBEHHOMY «»,
HaxoJIIIEMYCsl B IEPBOI MO3ULINY.

CriocoOHOCTE 3aHSTH BTOPYIO TIO3UIUIO B OOIIEHUHU C APYTHMH JIIOJbMH U BOCIIPUHSTH UX KAPTHHY MUpPa
— OCHOBA COUYBCTBHS M AMIATHU. DTO CYIIHOCTb «30JI0TOro mnpaBuia»: «llocTymait ¢ IpyrumMu Tak xe,
KaK Thl XOTeNI OBbI, YTOOBI OHU MOCTYMHal ¢ TOOOW». BTopast mo3umus Takxke HeoOXxomuMma s JTF000TO
3¢ deKTUBHOTO MoaenupoBanusi. Kpome Toro, BpeMeHHOE MPHUHATHE TIO3UIHH APYTOTo YeJIoBeKa — 3TO
3aMevaTeIbHbIN crrocod OLICHUTDH, HACKOJIBKO BbI YCIICIIHBI C Ballen CTOPOHBI NETIIM KOMMYHHKAIUU UJIN
B3aHMOJEHCTBUS.

YMeHue 3aHuMaTh BTOPYIO TO3UIINI0 — Ba)KHBIM HAaBBIK JJIs1 MHOTHX mpodeccuii. Xoporre MeHeIKephl
" JIUACPBI, HAIPUMEP, 4aCTO I'OBOPAT O HCO6XOILI/IMOCTI/I OKa3aThbCA «B I'OJIOBE» CBOUX COTPYAHUKOB, UJIU
«BOWTH B MPOCTPAHCTBO YYBCTB» JAPYTuX Jitozeil. B unrepsoio xxypHaity Speak B 1998 rony agBokar o
KpUMHHaJIbHOMY TipaBy Tonu Ceppa roBopuin:

Kozoa evl npeocmasnseme unmepecvl 008UHAEMOZO... 8bl CMAHOBUMECL UM, uy6cmeyeme, KaxK OH,
6cmaeme Ha e20 Mecmo, 8UOUMe e20 21a3amu U Cibluume e2o yuamu. Bel 0ondicnsl noanocmsio 3Hamo
€20, ymobvl noHumMams xapakmep e2o nogedenus. Ho euvl enadeeme «cirosom». To ecmv 6b1 modceme
nepegecmu e20 4y6cmed, MblCiu U 00pa3z MulUIEHUs KAK KOMHNOHEHMbl, Pesle6anmuble e20 N08e0eHUIo, 6
IOPUOUYECKULL HCAP2OH, 8 CNI068A 3aKOHA UNU 8 YOeoumenvHble Memagopul. Bul bepeme «enuny» nosedenus
yejogeka U nmpuykpawugaeme ee, @bl coszoaeme npouzgeoeHue uckyccmea. M 6 smom nposgnsemcs
MEopuecmao adgoKama.

Cr1ocOOHOCTB 3aHATH BTOPYIO MMO3ULUIO — Ba)KHBIN HaBBIK KaK JJIsL KOy‘-IﬁfI, TaK U JJIs1 UX KIIMCHTOB.
HNucTpyMenTapuii 00yyeHHUs: MOCTPOEHUeE B3TJIsiAa U3 «BTOPOIl MO3UIIMN»

IIpouecc mpUHATHS BTOPOI MO3UIUK IPEAIIONAraeT IepeHOC BaIIero CEHCOPHOIO ONBITA U MEHTAIBHBIX
KapT Ha TOYKY 3pEHHs JPYroro d4ejoBeka. DTO MOXKHO JE€NaTh MOJHOCTHIO WM TOJBKO YacCTHYHO.
Hanpumep, ecnu kto-To ropoput: «Ha Bariem mMecte st ObI...», — TO 3TOT Y€JIOBEK B JICHCTBH-

TEJIBHOCTH HE HAXOAUTCSI BO BTOPOHM MO3UIMH. YeIoBeK, TOBOPALINIA TaK, HE IPUHUMAET MUPOBO33PEHHE
JpYyroro, a CKopee MpoeurpyeT CBOe MUPOBO33PEHUE HA UYXKYIO CUTYaLHIO.

BrickazbiBanue: «C TOUKH 3pEHHSI 3TOTO YeJOBEKa, s BUXKY ceOs, CTOSIIEr0 Tam», — TaKKe YKa3bIBaeT
Ha TO. YTO YEJOBEK HE IOJIHOCTHIO HAaXOIUTCA BO «BTOPOH MO3UIMM». YIIOMUHAHHE «CeOsl, CTOSILETO
Tam» TOBOPHUT O TOM, YTO YEJIOBEK B OOJbIIEH CTENEHN UASHTH(PULIUPYETCS CO CBOEH MEPBOM MO3UIIUEH.
OTO yTBEp)KICHHE OTpakaeT BTOPYIO TMO3UIUIO, KOTOpas ABISAETCS CKOpee TEOPEeTUYECKOH, ueM
BOCIIPUHIMAEMOW Ha YpPOBHE UyBCTB. JJIsI TOTO YTOOBI MOJIHOCTHIO HAXOIWUTHCS BO BTOPOU ITO3HIIHH,
HYXHO BHUJIETh, CJIBILIATh, OLUIYIIATh ¥ TOBOPUTH C TOUYKH 3PEHHsI IPYroro yeioBeka (ToBops: «S Buxy
TaM 3TOTO YEJIOBEKa», KOT/Ia peyb HJIET O BaC CaMUX).

Taknm o6pa30M, MOXHO HaxOJUTHCA B «CMCHIAHHBIX» WM «MCKAXXCHHBIX» IMO3UIUAX BOCIIPUATHA. To
€CTh YEJIOBEK MOXET BHIECTh W YYBCTBOBAaThb CHUTYalUIO C €ro COOCTBEHHOW MEPBOM MO3WIHMH, HO
oOpamiarecs K cebe Ha S3bIKEe BTOPOi MO3UIKH (TO €cTh TOBOPHUTH cede: «byab OCTOPOXKHBIM, UTOOBI 71b1
He A0mycTHI OmHOKy»). CrocOOHOCTh CO3HATENBHO IONHOCTHIO NMPUHUMATh BTOPYIO TMO3UIMH WU
BBI6I/IpaTL KOHKPETHBIC aCIICKThI BTOpOI>'I IIO3WIIUN — 3TO HABBIK, KOTOpBIﬁ MOXHO pa3BUTh IMOCPEIACTBOM
KOYYMHI'a U IPAKTHKH.

Ectp pa3iIMYHbIC YPOBHHU M CTCIICHU IPUHATUA BTOpOI>'I IIO3NIINH. HaXO,ZDICB Y KOro-to aomMa HJIM Ha
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pabote, Bbl 3aHHUMaeTe BTOPYIO IMO3MWIIMI0O HA YPOBHE OKpyxeHwus. [lonmpaxkaHue NEHCTBUSM JPYroro
YeNoBeKa IO3BOJSIET 3aHATh BTOPYIO TO3WITMIO Ha IOBEJCHYECKOM ypoBHe. [loHMMaHWe cTpareruit
MBIIUICHUS JPYTOTO0 W €ro MEHTAIbHBIX KapT — CHOCO0 pa3BUTh BTOPYIO MO3MIIMIO HAa YpPOBHE
crocoOHoCTe. J[st Toro 4To0ObI 3aHATH BTOPYIO TO3MIIMIO Ha OoJiee NIyOOKOM ypOBHE, HYXKHO MPUHSATH
EHHOCTH W YOEXJeHUs JPYyroro 4enoBeka. MpeHTudukamus ¢ APyruM YelOBEKOM M TPUHSATHE €ro
JUYHOCTH MPEIIONIAraloT BTOPYIO MO3UIINIO HA YPOBHE HICHTUYHOCTH.

MOXHO HCIONIB30BaTh CICIYIOIIUNA MPOIECC, YTOOBI MOMOYh KJIMEHTaM IIOCTPOUTH ITOJHOICHHYIO
BTOPYIO TIO3UIIHIO HA BCEX ITHX YPOBHSIX.

[Mompocure knMeHTa BLIOpATh YeIOBEKa, KOTOPOTO OH XOTeNl Obl CMOJACIMPOBATH WIIM JIyYIlle MMOHSTh.
Bri6epute n1Ba (M3MYECKUX MECTOMOJIOKEHUS: OHO JUIS KIIMGHTA M OJTHO YIS IPYTOTO YeIOBEKa.
[Ipennoxure KIWEHTY HadaTh C «IepBOM mo3ummuy». [lycTh Baml KTa-€HT. CTOSI B «COOCTBEHHOM
TO3HIIMN», OINHUIIET CBOM TMEPEKHBAHUS B JIAHHOM OKPY)KCHHH, (QU3MUYECKOE COCTOSIHUE, MBICIH,
yOeXKACHHS, IIECHHOCTH, ONIyIICHUE ceOs, cBoero BuicHHuA H 1eiei. Co3maliTe sIKOph WIH «INHUIO
JKU3HW JUIS 3TOTO MECTOTOJIOKEHUS «IIEPBOH ITO3UITUNY.

3areM C MOMOIIIBI0 KOYYHHTa IIOMOTHTE KJIMEHTY HayaTh MOCTENICHHO MPUHAMATh TOUKY 3PEHUSI IPYTroro
YeNoBeKa, MepeMeliasch Ha MECTO JAPYroro YelloBeKa U MPEIIPUHIMAS CIICTYFOIUE [IIarH:

1. IIpeacraBpTe, 4TO Bbl HAXOJIUTECh B TOM K€ OKPYKCHHHU, YTO W JPYroi 4enoBek. [ O0e u xoeda 3mo
npoucxooum?

2. TlpencraBbTe, YTO BBl HAXOAWTECh HA MECTE APYrOro 4enoBeka. Kakue Oelicmeusi bl 6bINOIHAEME 8
OaHHOM OKPYICEHUU?

3. IlpencraBbTe, UTO BBl HAXOJUTECh B CO3HAHUU JPYrOro UeoBeKa. Kakue HagblKu  CHOCOOHOCU 8aM
HYJICHbL, 4mobbl d¢hhekmuero Oelicmeosams 8 OAHHOM OKPYIHCEHUU?

4. IlpencraBbTe, YTO Bbl HAXOJIUTECh B CUCTEME YOCIKICHHMI W IICHHOCTEH NPyroro uenoBeka. Kakue y
8ac ecmv npUOpUmMemvl U OONYWeHus, céazanHvle ¢ gawel pabomoi?

5. TlpenctaBbTe, Y4TO BBl NPUHSUTH UACHTHYHOCTD MM POJb APYTOTO YeloBeKa. Kax 6bl 60CHpuHUMaeme
BAULY MUCCUIO U CAMO20 Ce051 KAK OPY2020 YeN08eKd?

6. IlpencraBbTe, 4TO BBl NPUHAJICKUTE TOU KE CHUCTEME, YTO M JIPYrod 4deiaoBek. Kmo u umo ewe
BAICHO 0151 OOCUNCEHUS BaLUell Yelu UTU GLINOIHEHUs Muccuu ?

Koraa BbI 3aKkOHUYHMTE, IOMPOCHUTE KIMEHTA BO3BPATUTHCS B €r0 MEPBYIO MO3UIHIO. JIJIs 3TOr0 OH JOIDKEH
MEPeUTH M3 BOOOPaKAEMBIX MECTOMOJIOKCHUS, (PU3UUYECKOTO M BHYTPEHHETO COCTOSHHS JPYroro
YEJIOBEKa B CBOM «MECTOIOJIOKEHUEY» U COCTOSTHUE. UTOOBI MOJHOCTBHIO MEPEHECTH KJIMEHTa 00paTHO B
€ro COOCTBEHHYIO MO3WIIMIO BOCIPHSATHS, HCIONB3YyHTE YCTAHOBICHHBIN paHee SKOPb WM (JIMHHIO
KUIHI.

Yacto TOJIE3HO YCTAHOBUTh HEUTPAIBLHYIO «METAIO3MIMIO» WA «TPEThIO TMO3UIMIO» MEXKIY
MECTOTIOJIOKEHHEM «Ce0s» U «Ipyroro». Bel MOXKeTe HCIOIB30BATh 3TO TPEThE MECTOMOJIOKEHHE KaK
MEPEXOHOE COCTOSHHE MEXJY TOYKAMHU 3PCHHUS KJIMEHTAa W JIPYroro 4YejloBeKa, YToObl 00eCHeuuTh
XOpolliee pa3Jie/ieHUE STUX JABYX MO3UIUI BOCIIPUSATH.

HNHcTpyMeHTapuii 00yueHHsI: METAKAPTUPOBAHUE

MerakapTUpoBaHHE — 3TO MPOIECC, B KOTOPOM MPHUMEHSIOTCS PAa3IMYHBIE TMO3UITUN BOCIPHATHSI. DTOT
MPOIIECC MCIONB3YeTCs JJIA TOro, 4YTOOBI MMOMOYL KIWUEHTaM Oojiee 3(PQEKTUBHO pearupoBaTh Ha
CJIOXHBIC B3aWMOJICHCTBHS, CUTyallMd M OTHOIIeHMs. Ha3HaueHwe MeTakapThl COCTOUT B TOM, YTOOBI
MOMOYbL YEJIOBEKY BBISIBUTh M 3aTE€M H3MEHHTh XapPaKTEPUCTUKU IETeNlb KOMMYHHUKAIMH, KOTOPbIC
MOPOXIAIOT WK MOJIEPKUBAIOT POOIEMHOE B3aMO/ICHCTBHE.

Yacro, Korja Mbl HCIBITHIBAEM TPYIHOCTH B OOIICHHWM, Mbl HAaCTaWBaeM Ha CBOCH COOCTBEHHOH TOUKE
3peHus. MeTakapTHpOBaHWE HAYMHACTCS C TPU3HAHUSA OSTOW MO3WIMH, HO 3aTeéM OHO JaeT HaMm
BO3MOXHOCTb YBH-

JISTh B3aUMOJICHCTBHE C JAPYTrUX TOUYEK 3peHHs. B JIOMONHEHNE K ONPEICICHHIO «HEBHUAUMBIX» (TO €CTh
MICUXOJIOTMYECKUX) BIMSHUN Ha CUTyallMIO MeTaKapTa MO3BOJISICT HaM YBUICTh U M3MEHHUTH T€ CIIOCOOBI
JIEUCTBYSI, KOTOPBIE BHOCAT BKJIJl B CO3/IaHUE HANTUX MPOOIIEM.

KoHkpeTHbIE 3Tallbl METAaKapTHPOBAaHUS OBLIM ONpEICIICHbI B Pe3yJbTaTe MOACIUPOBAHHUS PaOOTHI
YCHELIHBIX JIMACPOB B Pa3IMUHBIX OpraHu3aluaX. B mpoliecce MOACTUPOBAaHHUS MX TIOMEIIAIN B CJIOKHBIC
U B 3HAYHMTEIHHOW CTEICHU HENpeJCKa3yeMble CHUTYallud MEXKJIMYHOCTHOTO B3aMMOJCHCTBHSA. 3aTeM
JUIEPOB CIIPANITUBAINA O TOM, KaK OHH MBICIIEHHO TOTOBHJIMCH K BCTPEUE C TPYAHOCTSIMH.

Hawubonee pactipocTpaneHHOMN ObIIa CIICTYIONIAs PEAKITHS:

A oyman o moosx, yuacmeylowux 6 cumyayuu, U npeocmaesisl Ux 803MOJCHble OeliCmaUs, Komopbie
Moznu vl coz0amb npodaemsl. 3amem i NOCMOMpeN Ha ceOs U NONbIMAILC YBUOeMb, YMO 1 MO2 COeldmb
6 Omeem U HpaeuIoCy i MHe IMo. A maxoice nimancs yeuoems CUmyayuio ¢ NO3uyuu 0py2020 4eno8exa
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U NOHAMb, KAKUe MOMUGLL MO2TU Obl CIMOAMb 3a €20 0eUCMEUAMU. 3amem sI pacCMampuean CUmyayuio ¢
MOYKU 3PEHUs KOMNAHUU, 4MOObl NOHAMb, KAK PA3PEUUms CUMYyayulo HauIyyiuuM oopazom 01s 6cex
3aunmepecosannvix cmopon. Coenag «0oMauwiHiorn) pabomyy, s, HAKOHey, OyManl O MOM, 8 KAKOM
GHYMPEHHeM COCMOAHUU 5 XOUY HAXOOUMbCS U KAKOe COCMOsIHUE NOMOJICEen MHe peazuposams Hauboee
meopuecku u adekeamno. A nonazan, umo, eciu Ovl 51 Obll 8 HENOOX00sUeM COCMOSHUU, 51 8 JH0OOM
cayuae He cmoe Obl peazuposams 00MICHBIM 0Opazom. Ho eciu 6bi s Obll 8 HYICHOM COCMOAHUU, KO MHE
npuwina 6vl Kakas-HuOyOb Xopoutas udest, oaxce eciu Obl CIYHULOCH YMO-HUOYOb HEOHCUOAHHOE.
[IpuHuMass MHOKECTBEHHbIC IIO3ULMHM BOCIPHUATHUS, JHUAEPbl OBUIM CIIOCOOHBI HACTPOUTH CBOIO
«BHYTPEHHIOIO HWTPY» TaK, 4TOOBl Hambosee 3(QQPEeKTUBHO YNPaBISATH cUTyarueil. Pasmpimmiss Han
TaKUMH NPUMEPaMHU YCIICIIHBIX NEHCTBUI, MBI MOXKEM 3aKJIIOUUTh, YTO OCHOBHBIC AJIEMEHTBI XOPOIIEH
METaKapThl BKIIIOYAIOT:

* UACHTU(UKALUIO TPYAHOM WIN HEOAHO3HAYHOHN CUTyallud KOMMYHUKALUHN;

* KapTUpOBaHHWE AMHAMHKH B3aWMOJCHCTBHUS MEXIYy CaMHUM COOOM, IPYTUM UYEIIOBEKOM M BHYTPEHHUM
HaOIogaTeneM;

* IPUHATHE NO3ULUK APYTOro YEIOBEKa U PACCMOTPEHNE CUTYALMH C €0 TOUYKH 3PEHUS;

* YCTaHOBJICHHE «METANO3ULIMW», C KOTOPOH MOXHO HCCIEOOBaTh BO3HUKAIOIIME B pPaMKax
B3aUMOJICHCTBUSI MEHTaJbHble W (U3MYECKHE TMAaTTePHBI, KOTOpPHIE TPEMSITCTBYIOT YCTPaHEHHIO
MPOOIIEMEL;

* paccMOTpPEHHE BO3MOXKHBIX H3MEHEHHH B KOMMYHHKAIlUHM, YCTAHOBKAaX M BHYTPEHHEM COCTOSIHUH,
KOTOpbIe MOTJIM OBI ClIeNaTh B3aUMOJIeHCTBHE 00JIee CIIOKOMHBIM M IMTPOAYKTHBHBIM.

Hwxe mpuBeseH OCHOBHOH (OopMaT METaKapTHPOBaHHS, OCHOBaHHBIM JQO Ha CTPATETHsIX YCIEHIHBIX
TuIepoB. ITOT GopMaT MOXKHO MPENoJaTh KIMeHTaM Kak d((EeKTUBHYIO CTPATETHIO OOMyMBIBAaHUS WIIH
TUTAHUPOBAHUS CJIOKHOM CUTYalluy MM B3aUMOJICHCTBUSL.

Ba3oBblii opMaT MeTaKapTUPOBAHUS

OTOT mpolecc JIy4llle BCEro MPUMEHTh B (popMe posieBOH UIPHI, BO BpeMsi KOTOPOH KIMEHT MOIy4aeT
MHCTPYKLHUIO II€PEMEIIAThCSI B PA3JIMUHBIE MECTONOJIOKCHHS W NPUHUMATh pPa3In4Hble MO3MLUHU
BocrpusATus. Ilepen Havanmom ompenenuTte TPU MECTONMOJNIOKEHHS B BHAE YKa3aHHOM HIKE
«rcuxoreorpadum.

Jaiite knmueHTy cneayromnue (epedeHb) HHCTPYKIIHH:

1. TToxymaiiTe 0 KOHKPETHOH CHTYyaI[lH, B KOTOPOH BBI YK€ OBUIM WM COOMpAETECh OKAa3aThCs, BKIIOYAS
00IIEHHUE C «TPYTHBIMY YETOBEKOM.

2. ®usnyecku NEPEeMECTUTECh B MECTO NEPBOM MMO3ULMK, IPUHSIB CBOIO TOYKY 3pEHHS BO
B3aUMOJICHCTBUH, KaK €K Obl «TPYIHBII» YeIOBEK ObLI TaM MPsIMO Ceiyac 1 BBl CMOTpPEIH Obl HA HETO
CBOMMHM COOCTBEHHBIMH IJIa3aMU. BCIOMHUTE HEKOTOPHIE U3 MOCTYNKOB APYTroro 4eIoBeKa, CO3aI0NIne
uis Bac ciaoxHOCTH. OTMEThbTE Bally BHYTPEHHIOIO PEakIHi0, TO €CThb YTO B HACTOSIIEE BpEMs
NPOMCXOAMT B Balllel «BHYTPEHHEH Urpey.

3. Teneps (u3MvecKku BHIMIUTE W3 MECTa Ballel MEPBOM MO3HMIUHM M TIEPEHIUTE HA MECTO BTOPOI
no3unuu. [IpeacraBpTe, 4TO BBl 3aHSJIM MECTO JIPYrOro 4eloBeKa W CMOTPHUTE Ha ceds ero riasamu.
[IpumuTe MO3MLMIO, CTHIb MBIIUICHUS, YOCKACHUS M JOMYILEHHsS YeIOBeKa, KaKk ecid Obl Bbl Ha
MT'HOBEHHE cTaiu WM. KakoBa Touka 3peHMs 3TOro 4ejoBeKka Ha B3auMojeicTBHe? UTO BBl Y3HAIH O
KapTHHE MUpPa 3TOTO 4yejaoBeka? YeM oHa OTIMYaETCs OT Baleit?

4. OuznyecKu NEPeMECTHTECh B MECTO TPEThEH MO3MLIMU U PACCMOTPUTE OTHOIICHUS MEXKAY BaMHU U
JPYTUM YeJIOBEKOM, KaK €l Obl BbI ObUIH

Nepeasn Bropas
NOSULMA HOIHUMA

a Dpyrof

TpeTeR
NO3HUMHA

Ha6moparaens

Tpu Qu3HUECKUX MECTOMONOKEHUS JUIsl popMaTa METaKapTHPOBAHUS

HaOroaTeneM, NpOCMaTPUBAIOIIUM BHIC03aIINCh B3aMMOJEHCTBUS ABYX JoAed. UTO BBl 3aMETHIH BO
«BHELIHUX» U «BHYTPEHHUX» UIpax ABYX YEJIOBEK, yUaCTBYIOLIUX B 3TOM NeTiie KoMMyHuKanun? Kakue
BHYTPEHHHE COCTOSIHHSI U PECYpPCHI BBl XOTEIH OBl MEPEHECTH B MEPBYIO MO3MIMIO, YTOOBI YIYHIIUThH
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Ballly «BHYTPEHHIOIO UTpy»? (BBl MOXeTe HCIONB30BaTh METO/BI «KPYTa COBEPIICHCTBAY, SIKOPEHHS HWIIH
HEePEKPECTHOTO KapTUPOBAHUSI, YTOOBI aKTHBU3HPOBATH 3TH PECYPCHI. )

5. B KkadecTBe JONOJHUTEIBHOTO IIara NPHUMHUTE IO3MIMI0O BCEH CHCTEMBI W PACCMOTPHUTE, 4YTO
HAWITy4IIUM 00pa30M COOTBETCTBOBAJIO ObI HHTEPECAM CHUCTEMBI.

OTMeTbTe, KaK MPUHATHE PA3THYHBIX MTO3UIMH BOCTIPHATHS H3MEHSET BALl OIBIT B3aUMOACHCTBHSL.

UYrto HOBOTO BHI y3HAIN O cede, IPYroM YeJIOBeKe I CUTYaIin?

(ns Gonee moapoOHOro 3HakomcTBa ¢ (opMaToM MerakapTHpoBa-Hus cM.. The Encyclopedia of
Systemic NLP, Dilts & DeLozier, 2000.)

HucTpyMeHTApHid 00yUeHUsI: HMAKUHEPHUsI

Jlpyroii o4eHb TMOJE3HBIH HAOOp MO3WIMH BOCHIPUATHS BXOAMUT B TPOLECC HMAKHUHEPUH. TepMHH
«UMaxXuHepus» ObLI BBeAeH YonroM JlucHeem, 4TOOBI OMUCATh MPOLECC, C MOMOIIBI0 KOTOPOTO OH
«co3maBai Oyaymiee», MeuTas ¥ 3aTeM BOIUIONIAst MEUTHl B PEAIbHOCTH. [ ITy0oKoe moHMMaHKe Iporecca
UMa)XMHEPHH OTPaKEHO B BBICKA3bIBAHUU OJHOTO U3 COTPYAHHUKOB JlucHes: «...DakTuuecku ObUIO TpU
pa3NMYHBIX YOJITa: MEYTaTelb, PEAIMCT U pa3pyIInTeIb. Bbl HUKOTa HE 3HAIM, KTO U3 HUX MPHICT Ha
BCTpedy». VMakuHepus BKIIOYA€T KOOPAMHAIMIO ATUX TPeX CTWIEH MBIIUICHHUSA: «MEUTaTels,
«peanncTay M «KPUTHUKA», KAXKIBIH M3 KOTOPBIX SBISETCS KIIOUYEBHIM KOMIIOHCHTOM YCIICIIHOMN
«BHYTPEHHEH UTPbI» JUISl TOCTHKCHUS OyIyLIHX [EeTeH.

«MeuraTenp» 0e3 «peanucTa» HE MOXKET BOIUIOTUTh HAEH B HEYTO MaTepHanbHoe. «KpHTHK» H
«MeuTarenpy 0e3 «peajucTa» TONBKO «3aCTPeBalOT» B OecKOHEYHOM KoHpmkTe. «MedraTenp» M
«peaNUCT» MOTYT MOJYYHTh PealbHbIe Pe3yJbTaThl, HO UX WAEH HE OYAyT XOPOUIMMH 0€3 «KPUTHKAY.
«KpuTHK» IOMOTaeT OICHHBATh M YIy4IIaTh NPOIYKTh TBOPYECTBA (KOT/Ia «KPUTHK» JICCTPYKTHBEH, OH
«pa3pyIIUTENb», KOTJa KOHCTPYKTHBEH, OH «COBETYHMK»). MOXHO mpuBecTH 3a0aBHBIA INpHMeEp
OpeANPUHUMATEIIS, KOTOPBIil TOPUIICS CBOMMH CIIOCOOHOCTSIMU K HOBATOPCKOMY MBIIUICHHIO, HO HE MOT
3aHSTh MO3UIMI0 KKPUTHUKA» U «peancTay. JIroau, KoTopbie padoTanu B KOMIIAHUU, TOBOPIIIH: «Y HEro
KQ)XIYI0 MUHYTY BOSHUKAIOT HOBBIC UJEH,... 1 HEKOTOPBIE U3 HUX XOPOIIM».

Takum o6pazom:

* «MeuTtatenb» 0e3 «peaancTa» U «KPUTHKa» — ITO BCETO JIUIIb «MEUYTATEIIbY.

* «Peanuct* 6e3 «MeuTaTeNSI» U KKPUTHKA» — ITO «POOOT».

* «KputHk» 6e3 «MeuTaTeNns® u «peasncTa» — 3TO «Pa3pPyLIIHTENb.

¢ «Meutatenby H «peanuct* 0e3 «KPUTHKA» — 93TO HAYyYHO-UCCIICIOBATEILCKUIA U  OMBITHO-
KOHCTPYKTOPCKHUIl OT/IEJI. — OHHM CO3Jal0T MHOTO OIBITHBIX OOpa3loB, HO VIS yCIexXa MM HE XBaTaeT
CTaH/IapTOB KayecTBa.

* «PeanmucT» M «KpUTHK> 0€3 «MeUTaTelIsD — ITO «OIOPOKPATHS».

* «Me4raTenb» U «KKPUTUK* 0€3 «peancTay — 3TO «AMEPUKAHCKUE TOPKU» MaHHU H JICTIPECCHH.

D¢ eKTuBHbIE WHHOBAIMHM W pEIICHUE MpoOJIeM IPEIIoyiaraloT CHHTE3 BCEX AITHUX IPOLECCOB WU
craguii. «Medrarenb» Heo0XoIuM, 4To0bl HOpMyITUPOBATh HOBBIE HIeH M 1enu. «PeamucTy HeoOxoaum
KaK CpeICTBO TpaHC(hOpMaIK HJieH B KOHKPETHOE BoILIoieHne. «KpUTHk» HE0OX0auM Kak (QUIBTP JJIs
OYHCTKH UJICH U MPEAOTBPALICHHUS BO3MOYKHBIX MTPOOIIEM.

Hwke mpuBOAMTCS KpaTKOE M3JI0)KEHHE OCHOBHBIX KOTHUTUBHBIX U (PM3WYECKUX NMATTEPHOB, CBA3AHHBIX C
Ka)X/IbIM U3 3THX KJIFOUCBBIX CTHJICH MBIIUICHHUSI.

MeuTartennb

Cragus «MedTaTessi» OPHEHTHPOBaHa Ha Ooliee oTnaieHHoe Oyaymiee. OHa MperoiaraeT MeIIIICHAE B
TepMHHaX OOJbIIEH KapTHHBI C IEJNBI0 CO3/IaHHMsS HOBBIX QJIBTEPHATHB W BapuaHToB. Ha cragum
«MeuTaTels» aKIEHT JIeJIAeTCs Ha PEIPe3SHTAIlMU U PACHIMPEHUH BOCTIPUATHS KOHKPETHOTO TUIaHA WIIN
unen. Ha mepBunyHOM ypoBHE 5Ta cTaams chOKyCHpOBaHA HA TEHEPAIMU COJCP)KaHMs IIaHa WM HIICH.
[To /IucHero, GyHKIMS «MedTaTeNs» COCTOMUT B TOM. YTOOBI «ICHO BHIETH B CBOEM CO3HAaHHU MECTO
Ka)XJI0¥ YacTH MPEANPHUATHS [UITU MPOSKTa]». 3a1auu «MedTaTes s BKIYAT (GOpMYJIMpOBaHHIE LIEH B
MO3UTHUBHBIX TEPMUHAX U YCTAHOBIICHHUE CMBICIIA U BBITOJI KEJTaeMOT0 COCTOSIHUSI.

Jnst TOoro 4To0Bl MBICIHTB KaK «MEUTATeby, MOJIE3HO JepKaTh TOJIOBY MPHUIOAHATOMN, CMOTPETh BBEPX U
3aHATh YI00HYI0 CHMMETPUYHYIO U pacciiabiIeHHYIO TI03Y.

Peanucr

Lenp «peanucray COCTOMT B TOM. YTOOBI NPEBPATUTh MEYTY B BBIIIOJIHMMBIN TUIAH MM NMPOAYKT. Kak
«peancTy», BB JOJDKHBI ICHCTBOBAaTh, «KAaK €CIH ObD» Me4Ta OblIa BO3MOXKHA, H COCPEOTOUYMBATHCS Ha
arax Wiv JeUCTBUAX, HEOOXOMMBIX IS €€ JOCTIKEHHs. Bale BHUMaHue TOIDKHO OBITh MPEXKIE BCErO
HAIPaBJICHO Ha TO. «KaK» OCYIIECTBUTH IJIaH WU HJICIO.

Cragus «peanicta» 00JIbIlIe OPHEHTHPOBAaHA Ha MPOJABIKEHHE K OyayIieMy, AeHCTBU B OoJiee CHKAThIX
BpPEMEHHBIX paMKax, 4yeM CTajiusi «MedraTelsy. «Peanmuct» dacTo 0ojee cocpeOTOYCH Ha MpOIeaypax
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iy nercTBrsX. OH mpeke Bcero (POKyCHPYETCS Ha TOM, «KakK» OCYIICCTBUTE TUTAaH WU HJICTO.

Jl71s1 TOTO 9TOOBI MBICITHTD, KaK «PEaTucT», CAEAYET CUIETh, AeprKa TOJIOBY MPSMO, TIISI TIepen co0oi, B
CUMMETPUYHON 1103€, HEMHOTO HAKJIOHACH BIiepes. Bamn KOrHUTHBHBIN (POKYC JOIHKEH OBITh HAIPaBIICH
Ha JIEHCTBUSI, «KaK €Cl ObD» MeuTa Oblla TOCTHIKUMA, U PACCMOTPEHUE TOTO, KAK MOXKHO OCYIIECTBUTh
WSO WM IIaH; HEOOXOAMMO BBIACIATH KOHK-. PETHBIC NEWCTBHS W HaMedaTh KPAaTKOCPOUHBIC IMarH.
Takxe TONE3HO BCTaTh Ha MECTO APYTUX JIIOJEH, MHTEPECHl KOTOPBIX 3aTparuBaeT MAHHBIM IUIAH, U
B3TJIIHYTh Ha HETO C HECKOJIBKUX TOUEK 3PCHHUSL.

Kpuruk

Cragmsi «KpUTHKa» CIEAyeT 3a «MedTarelemM» H «peanucTtom». llemp «kpuTHKa» — OIICHHUTH
MPEUIOKCHHBIH TUIaH WU MPOCKT M HAWTH MOTCHIIMAIBHBIC TIPOOJIEMBI U «OTCYTCTBYIOIIHME 3BSHBs». J{i1s
TOTO YTOOBI OBITH YCIEIIHBIM «KPUTUKOMY», BOXKHO MPUHAMATh TOYKH 3PEHUS JIOACH, KOTOPHIE MOTYT
BIUATH (TIO3UTUBHO WIJIM HETaTUBHO) HA TUTAH WIJIU MPOEKT WJIM 3aBUCETHh OT HUX, a TaK)KE YUUTHIBATh UX
norpeOHOCTH ¥ peakuuu. OCHOBHAas IENb «KPUTHKA» — HAWTH BO3MOXKHBIE TPOOJIEMBI U
OTCYTCTBYIOLIUE 3BEHBS B KOHKPETHOM IUIaHe WM pemieHuu. CTpaTerusi «KpUTHKa» COCTOUT B TOM,
9TOOBI MMOMOYB K30€XKaTh MPOOJIeM, MPUHUMAS Pa3IUYHBIE TOYKM 3PEHHUS M HAXOAS OTCYTCTBYIOIIHE
3BEHBS, JOTHIECKH PACCMATPUBAs, «ITO MOXKET CIYUIHTHCA, €CIIM BOSHUKHYT IPOOIEMBD».

MpelnieHue «KpuUTHKa» MpeanojaraeT yrioBaTyro Mo3y, MPU KOTOPOW B3IJISA HANpaBlIEH BHU3, TOJOBA
OIIyIIeHa ¥ HEMHOTO HaKJIOHEHa BOOK, a OJJHa pyKa KacaeTcsl ToA00poaKa HiTH JIUIIA.

HUcnonan3oBaHue uMaKuHepuu

[Iporecc UMaKUHEPUU IO CYIIECTBY BKJIHOYAET Pa30MBKY MEUThI Ha 3Tallbl, HEOOXOIUMBIC JJIS TOTO,
YTOOBI €€ BOIIJIOTUTE.

B cnenytommeii mporeaype UCHOMB3YIOTCS Kak (U3NIECKHE ACMEKThI, TaK M KIFOYEBBIE BOMPOCHI, YTOOBI
BBISIBUTH CIIOCOOHOCTh KJIMEHTA OBITh «MEUTATElIEM», «PEATUCTOM» U «KPHUTUKOM» B TEUCHUE
TBOPYECKOTO MPOIIECcca MIAHUPOBAHHSL.

DT BOMpOCH OBUTH C(POPMYNHPOBAHBI, YTOOBI CTHUMYIWPOBATh CTHJIM MEIIIJICHAS, CBS3aHHBIE C
«MEUTaTeNeM», «PEANHCTOM» U «KpUTHKOM». OIHAKO BaKHO MMETh B BHJY, YTO C TIOMOIIBIO BOIIPOCA
JUISL «MEUTATeNs», Ha KOTOPBIA OTBEUAIOT, HMCIONB3YsA (DU3HOJIOTHIO «KPUTHKA», BPSAI JIH MOXHO
MOJIYYHTh IOCTOBEPHBIN OTBET «MeduTaTess». TOYHO TaK e BOMPOC IS

«KPUTHKa» WIIN «PEaFCTay», Ha KOTOPBIA OTBEYAIOT B T103€ «MEUTATEIsT», HE MPUBEACT K MOTHOLIEHHOMY
orBery. Takum oOpa3om, Ui KOy4Ya Ba)KHO BHHMATEJILHO HAOJIOAATh 3a KIUCHTOM B TCUCHHME 3TOM
MPOLEAYPHI, YTOOBI TapaHTHPOBAaTh, YTO KJIMEHT «HE MCKakaeT» CBOM OTBETHI, IOJCO3HATEIHHO
CMEIMIAsACh K HECOOTBETCTBYIOMIEH (YN3MUECKON TTO3HUIIHH.

1. Jlas kaxmoit cTaiuu TBOPUYECKOTO [UKIIA («MEUTATENbY, «PEATUCT» U «KPUTHK») KOYY JIOJDKEH 331aTh
BOMPOCHI, COOTBETCTBYIOIIME 3TOM CTaauM (MIepeyucieHHbIE B IPUBEEHHOM HIDKE pabouem OJaHKe), U
MMOMOYb KIIMEHTY CIICJIUTH 32 CBOMMH OTBETAMHU.

2. OrtBeuast Ha BOIIPOCHI, KJIMEHT JIOJDKEH MPUHSTH M MOIICPKUBATh COOTBETCTBYIOMINE (DU3UOJIIOTHIO U
CTHJIb MBIITUICHIS, OIIPEICTICHHBIC HUXKE.

3. Koyu momkeH HaOm0AaTh 3a KJIMEHTOM W CIEAWTH, YTOOBI OH TOJUICPKUBAT COOTBETCTBYIOIIEE
COCTOSIHHE U «HE HUCKa)KalD» €ro.

4. IIpoiianTe HECKOIBKO ITUKIIOB ATHX CTAIMH, YTOOBI MMOCIEI0BATEIHLHO MPUOIM3UTHCS K TUTAHY.
Hcnonw3yiite crnenyrommii pabounii ONaHK JUis 3alMCH OTBETOB HA BOIPOCHI, 3a/JIaHHbIC Ha KaXIOH
CTa/INY TIKJIa UMAKHHEPHH.

Craans «X04y» — «Me4YTaTeJb»

Hemu. Cghopmynupyiime KOHKpemHYIO yeiab 6 HO3UMUSHBIX MEPMUHAX, YCMAHOSUME 6bl200bl O
peanuzayuu 3mou uoeu.

OTBeTHTE Ha CIIEAYIONINE BOIIPOCHI, CHJIS B TIO3€ «MEUTATEIIS.

1. Yro BB X0THTE eiaTh? (B oTiMuue OT TOro, 4ero Bbl XOTUTE U30€KATh I HE JIENIaTh. )

Mos nenb —

2. Ilouemy BBl X0TUTE Nenath 3T0? KakoB sxenaeMsblil pe3ynbTar? Mol xKemaeMbli pe3ysbTaT — .

3. KakoBBI BBITOIBI 3TOT0 AEHCTBHUSA?

ITone3HbIMHU TOCTIEACTBUSAME 3TOTO ACHCTBUSA OYIyT

4. Kak BbI y3HaeTe, 4TO JOCTHUTIIH 3Toro? JloKa3aTenbCTBOM 3TUX BBITOA OymeT .

6. Kyna ata uzest momkHa mpuBeCTH Bac B OymymemM? DTa ujes MpUBeAeT MEHSI K .

5. Korna BBl 0kpaeTe MOMYIATh 3TH BBITOABI? DTHX BBITOJ MOXKHO OXKH/IATh, KOTAA .

/. KeM BbI XOTHUTE OBITh WJIM Ha KOI'O Bbl XOTUTE MOXOAMUTh B CBA3U C peanu3aiuei 3Toi uaeu?

A xXouy 6T .

Cragus «Kak» — «pPeajucT»
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Henu. Yemanoeume epemennvie pauku u gexu 0Jis npoOdgudicenus eneped. Yoocmosepvmecs, 4mo uoes
Modicem OblMb UHUYUUPOBAHA U NOOOEPIHCAHA COOMBEMCMEYIOWUM HeN06EKOM UAU 2PYNNOU U UYMO
npoosuUdICcerUe K Yeau MONMCHO NPOBEPUNb Yepe3 CeHCOPHBII ONbIM.

OTBeThTE Ha CIEIYIOIINE BOMPOCHL, CUSl B TI03€ «PEaHCTay.

1. Korma nens Oynet moaHOCTHIO focTurHyTa? OOIIre BpeMeHHbIE PAMKH JTOCTKEHHS e —

2. Kro Oymer ywactBoBaTh B mocTmxkeHnr menu? (HasHaubTe OTBETCTBEHHBIX U 06ecneqLTe
MPUBEPKEHHOCTH 1IETISIM CO CTOPOHBI JII0/IeH, KOTOpbIe OYAYT BBIMOJIHSATD ILIaH. )

I'maBHBIME NEHCTBYIONIMMHA JTUIIAMA OYAYT

3. Kak nmenHo Oyzet ocymiecTeieHa 3Ta uaes? Uro Oyner mepBbIM marom?

laru nj1st JOCTHXKEHUS eI BKIIOYAIOT

Yro OyaeTr BTOPHIM I1arom?

Uro O6yaet TpeThuM marom?

4 Yro OymeT Tekylled oOpaTHOH CBS3bIO, TOBOPSIIEH O TOM, YTO BBl NPHUOIMKACTECh K LETU WIN
oTJansieTech oT Hee?

OddexTuBHON 00paTHOM CBAZBIO OyIeT

5. Kak BbI y3Haete, 4To 1e7b JOCTUTHYTa?

4 y3Haro, 4TO LIeNb JOCTUTHYTA, KOTIa

Cozpnaiite rpaduyecKyr0 «pacKaJpoBKy» Balllero IUTaHa, HaXOAS WM PUCYS MPOCThIe 00pa3bl, YTOOBI
NPEACTAaBUTh LIard, TPeOYIoIMecs: Al MOCTMIXKEHHs Balleld LEeNW WIM BHACHUS. JTO MOXKET IOMOYb
3asKOPUTH Balll COOCTBEHHBIN IUIAaH M OOJICTYUTh KOMMYHHUKAIIUIO C JPYTUMH JIIOJbMU. Mcmonb3yiiTe
CJICOyromue paMKu, tITO6I)I HapuCOBAaTh KapTHUHBI, MPEACTAB/IAIONIMC TPHU KIIKOYCBBLIX IAra Ha IYTHU K
JOCTIDKECHHMIO LIeNTM WM BOIUIOLICHHMIO Balleil MeuThl B XH3Hb. Hamumure sto0ble Ha3BaHUS WIN
KOMMEHTapHH Ha CBOOOTHOM MECTe I0]] pAMKAMH.

- e

a. 6. B.
OO0OpaTuTeCh K 3TOW PacKapOBKE MPH MEPEX0/JIe K CIASAYIONICH CTaJUU Npoliecca — WKPUTUKY.
Craaus «pUCKyeM» — «KPUTHK»
Lenmu. Yoocmosepvmecs, yumo nian coxpansem niodvle no3umughvie noOOUHble NPOOYKMbl MeEKyue2o
Ccnocoba 0ocmudiceHus yeiu.
OTBeTHTE Ha CIIEAYIONINE BOIIPOCHI, CHJIS B TI03€ «KPUTHKA.
1. Ubu mHTEpECH 3aTPOHET 3TA HOBAsI HJIEs, U KTO OyJIET MOBBIMIATh WIIH CHIKATh 3 ()EeKTUBHOCTH nzen?
OTOT IJIaH B HAUOOJBIICH CTENICHH 3aTPOHET UHTEPECHI .
2. KakoBbI X TOTPeOHOCTH | BBITO/BI? VX MOTpeOHOCTH —
3. Ilouemy KTO-TMOO MOXET BO3paXkaTh MPOTHB ATOTO TUIaHa Wi uaen? Kro-mibo mMoxkeT BO3pakaTh
MIPOTHUB 3TOTO IJIaHa, €CIIH
4. B 4eM cOCTOUT IMO3UTHUBHAS CTOPOHA CYIISCTBYIOILIETO 00pa3a JeCcTBUl?
CymecTByromuii 00pa3 IeHCTBHiA
5. Kak BbI MOXKETE COXPAHHUTh 3TH BBITOJIbI, KOTIJ/Ia OCYIIIECTBUTE HOBYIO UJICHO?
OTHU BBITOJIbI OYIYT COXPAaHEHBI ITyTEM
6. B kakux ycIOBHSX W TPU KaKUX OOCTOATEIHCTBAX BBl HE XOTENW OBl OCYIIECTBISTH 3TOT IUIAH HITH
uaerw?
S He xoTen OBl OCYILIECTRIIATh ATOT IUIAH MPHU YCIOBUU .
7. Yro B HacTosIIEe BpeMsi HEOOXOAUMO JUTsI BRITIOJTHEHHUS TUTAHA WIIA Y€TO B HEM HEJI0CTaeT?
B Hacrosiiiee BpeMs XTs BHIIIOJIHEHUS TUIaHA HEOOXOIUMO
Ipumeuanue. S paspaboTan mporpammy I OIepanuoHHBIX cucreM Macintosh u Windows, kortopas
MIPOBOJIUT JIFOJIEH ¥ TPYMIIBI Yepe3 Mmporecc umadxcunepuu JIucHes. JTa mporpaMMa JIO0CTyITHA 10 aJipecy:
Journey to Genius
P.O. Box 67448

Scotts  Valley, California  95067-7448  E-Mail:  info@journeytogenius.com  Homepage:
http://www.journeytogenius.com
Pe3ome

I/ITaK, O6yT-IeHI/Ie mnmpeamnojara€t oOKkasaHue MmoMou KJIMEHTaM B pa3BUTUN KOT'HUTUBHBIX CHOC06HOCTGI\/‘I,


mailto:info@journeytogenius.com
http://www.journeytogenius.com/

www.koob. ru

KOTOpBIE TIO3BOJIAT WM YIYYIIUTh CBOM pe3ylbTaTel. Haxomsce B ponu IpenojasaTels, Koyd
COCpPEOTOYMBACT BHUMAaHHE Ha «BHYTPEHHEH HWIpe KIMEHTa», IMOAJNCPKHBas B HEM MBICICHHYIO
TOTOBHOCTB IPOSIBIISITH MAKCUMYM SHEPTHH.

Xopomye npenogaBaread MTOHUMAIOT, YTO JIIOAU WMEIOT pa3lWyHble CTHWJIM HAay4yeHUs, OCHOBaHHBIE Ha
IPEANOYNTAEMBIX PENPE3CHTATUBHBIX KaHajax (3peHue, cayX, OCsA3aHue U T. A.). Bompock s oueHku
CTHJISI HAY4EHHsI IIOMOTat0T KOy4yaM JIy4llle paclo3HaTh CTHIN Hay4eHUs! KJIMEHTOB U IPUCIOCOOUTHCS K
HUM, TTOAJIEP’KUBasi UX CUIIbHBIE CTOPOHBI U Pa3BUBasi HEJOCTAIOLINE KauecTBa.

Xopomye MpernogaBaTelyd TaKKe MOMOTaroT JIOASM DPa3BUBAaTh HOBBIE CTPATerMM Ui TOTO, YTOOBI
«HAy4HTBCS YUYUTBCS». Busyammsanms yclexa M MEHTAIBHOE IOBTOPEHHE — 3TO HHCTPYMEHTBI
NpenoJaBaHusi, KOTOphIE MO3BOJSIIOT KJIWEHTaM TPEHUPOBATH W YCOBEPIICHCTBOBATH KaKOWU-INOO
MIPOLIECC MM AESITEIHHOCTh B CBOEM CO3HAHUU MEpes peanu3alyell UX Ha MpakTHUKE, YTO 3HAYUTENBHO
YBEJIMYMBACT MIAHCHI HA yCIIEX.

VYnpaBieHue COCTOSHHSMHU — KIIIOUEBOH DIIEMEHT «BHYTPEHHEH WIPhI» BBIMOTHEHUS paboThl. Takue
MIPOLIECCHI, KAK «KPYT COBEPIICHCTBA», Y4aT KIMEHTOB Paclio3HaBaTh COCTOSHHUS COBEPILEHCTBA U BHOBb
MOJTy4aTh TOCTYI K HAM, YTO MOKET YJIYYIINTh UX PE3YNbTAThl B PA3IMYHBIX CUTYyallUsIX U KOHTEKCTAX.
Mopens 7T.0.T.E. — o0CHOBa TETIN «KOYYMHT — MOJEIUPOBaHUE», OOECIeYNBAIOIas MPOCTYIO
CTPYKTYpy M HaOOp BOINPOCOB, KOTOPHIE MOTYT HCIIONB30BATHCS MPENOJaBaTeIsIMU JJIsi [TOMOILIU
KJIMEHTaM B OIPEICICHUU KJIIOYEBBIX (PAaKTOPOB YCIICIIHOM AEATEIBHOCTH y ce0s M APYrux JIOACH U
KOTOPBbIE 3aTeM MOTYT OBITh IEPEHECEHBI B APYTHE KOHTEKCTHI M YCIOBUS OKPY>KEHUSL.

Ycneninple CTIONHUTENH y4yaTcss Ha CBOMX OIIMOKaxX, HO HE «3acTPEBalOT» Ha HHUX. XOpOILIHE KOYYH
MOOIIPSIOT KIMEHTOB BOCIPUHUMATH OLIMOKH Kak OOpaTHYIO CBs3b, a HE KaK HEyJIaud, W MOMOTAIOT
KJIMEHTaM Y4YUTbCS Ha OIIMOKax, BOCIIPUHUMAs UX CIIOKOMHO W B TO e BpeMs He 3a0bIBas O CBOUX
ycrexax.

CriocoOHOCTh 3aHUMATh PAa3UYHBIC TTO3UIMHA BOCIIPUSATHS — APYTOH KIIIOYEBOW 3JIEMEHT «BHYTpPEHHEH
urps» yenoBeka. CriocoOHOCTh paccMaT-

pUBaTh CHTYallHIO C MEPBOH («s1»), BTOPOH («ApPYyroi») m Tperhel («HAOII0JaTeNhy) MO3UIUNA MOKET
3HAYUTEIFHO NMOMOYb KJIMEHTaM B KOMMYHHKAIMM W B3aUMOJEHCTBUM C JPYTMMH JIOABMH. BTopas
MO3HIMST 0COOEHHO BaXKHA IS YCTICIIHON «BHYTpPEHHEH UTpbl», Kacatomieics 3pQekTuBHON paboThI C
apyrumd. [Ipy MeTakapTHpOBaHMM MCIHOJB3YIOTCS PAa3IMYHBbIC MO3ULMK BOCHPHUATHS, YTOOBI MOMOYB
KJIMEHTaM Jydllle IOHUMAaTh «TPYJHBIX» JII0/IeH U aleKBaTHO Ha HUX pearupoBath.

B crparerun nmaxuHepuu UCIOJIB3YETCA LUK YoaTa JucHes, B KOTOPbIM BXOAAT CTAIUU «MEUTATEIS»,
«peanucTay U «KpPUTHKa». JTa CTpaTerus IOMOraeT KJIMEHTaM CO34aBaTh NO3UTHBHOE Oynyliee H
ONPEAEIATh yTH JOCTHKEHHUS XKETAEMOTO COCTOSTHHUS.

I'nasa 4

MeHTOpCTBO

Kpatkoe conepxxanue

* MeHTOpCTBO

Ilennoctu

LlenHoctu u yOex JeHUs

Cuna yoexaeHur

MEeHTOpPCTBO IIEHHOCTEH U yOeKIeHUI

* PoneBoe monennposanue

* lHCTpyMEHTapHil MEHTOPCTBA: YCTAHOBIIEHHE «BHYTPEHHUX MEHTOPOB»

* IHCTpyMEHTapHii MEHTOPCTBA: IIPOBEPKA LIEHHOCTEMN

Pabounii 61aHK 151 MPOBEPKHU IIEHHOCTEH

* BripaBHUBaHME EHHOCTEN ¢ BUEHUEM U IEHCTBUAMU

* lHCcTpyMEHTapHil MEHTOPCTBA: BIpaBHUBAHHE JJI1 U3MEHEHUS

* IncTpyMEeHTapHii MEHTOPCTBA: BOIUIOLICHHUE LICHHOCTEN B 1€UCTBUS

* lHCcTpyMEHTapuil MEHTOPCTBA: TUIAHUPOBAaHUE LIEHHOCTEN

* InCTpyMEHTapHii MEHTOPCTBA: YCTAHOBJIEHUE YIIPAKHEHUM

» CucreMbl yOSKICHUN 1 N3MECHEHUE

* UncTpymeHTapuii MEHTOPCTBA: OLIEHKa yOeKIeHNI

Pabounii O1aHK IS OLIEHKU YOCIKICHHIA

* HHCcTpymMeHTapuid MEHTOPCTBAa: UCIOJB30BAHWE «BHYTPEHHHX MEHTOPOB» IS  YKPETJICHHS
YBEPEHHOCTH B ce0€ U YCUIICHUS YOCKICHUH

* UnctpymenTtapuii MeHTOpCTBa: ppeiim «kak eciau ObD» *PedpeiiMuar

OpnnOCnOBHBIN pedpeiiMuHT
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* HCcTpyMEeHTapuii MEHTOPCTBA: IIPUMEHEHHE OJTHOCIOBHOIO pedpeiiMuHTra

* IHCTpyMEHTapHil MEHTOPCTBA: «HABEJIEHUE MOCTOB)» MEXAY LEHHOCTSIMU

* PeypeliMUHT KPUTHKOB ¥ KDUTHKH

[Tony4eHue MO3UTUBHBIX (HOPMYIMPOBOK MO3UTHBHBIX HaMepeHHid [IpeBpalienne KpUTHKH B BOITPOCHI

* lHCTpyMEHTapuii MEHTOPCTBA: KaK TOMOYb KPUTHKAM OBITh COBETUMKAMHU

* Pe3rome

n3

MeHTOpCTBO

3HaHWE TOBOPUT, a MyJPOCTh CIyIIaeT.

JDicumu Xenopukc

B rpedeckoit mudonorun Mentop — Myapblid U mpenaHublii coBetunk Opmucces. Korma Opucceit
OTIPABWICA B JaJbHHE CTPaHCTBHs, OormHS AdwHA, MpUHAB OO0MMK MeEHTOpa, cTajla HacTaBHHIICH
Tenemaxa, ceiHa Oaucces. Takum 00pazom, CIIOBO «MEHTOP» CTaj0 0003HAYATh TOTO, KTO @) Aa€T COBETHI
WIN HAcTaBlieHHS W O) CIY>KUT PYKOBOAMTENEM WM MpenojaBareneM. MeHTOPCTBO (0COOEHHO B
pohecCHOHATPHOM OKPYKEHUH) MOAYepKUBAET HEO(PHUIIMATBHBIN aCTIeKT MEXIMIHOCTHBIX OTHOIICHUI
B IIPOIIECCE HAyUYeHHsI U PadOTHI, a TAK)KE COBEPIIIEHHOE BIIAJCHNE PEMECIIOM FUTH IPEIMETOM.

MeHTOp B KakoW-TO CTENEHW codeTaeT B cebe (QyHKIMM M TpenojaBarensi, W Koyda. lIpemomaBatens
o0ydaeT, a Koy4 00ecrieyuBaeT KOHKPETHYIO MIOBEACHYECKYIO OOPAaTHYIO CBSI3b, YTOOBI TOMOYb YEIOBEKY
YUHUTHCS WIH Pa3BUBaThCA. B KauecTBE COBETHUKOB U KOHCYJIBTAHTOB MEHTOPBI YACTO MOMOTAIOT APYTUM
yCTaHABIUBaTh, TPOSICHATh WIH YCWIHMBATh KIIOYEBBIC YEHHOCMU U YOedxcOeHus, 4acTo Ha CBOEM
COOCTBEHHOM ITPUMEPE.

enHoctn w yOexaeHHs OOECHednBalOT TOAKPEIDICHHe, TIOANEPKUBAIOIee WIH TOJAaBIISIOIIEe
KOHKPETHBIE CIIOCOOHOCTU M AeHCTBHS. [10CKONBKY LIEHHOCTH M YOCKACHUS C OYEBUAHOCTBIO SIBIISIOTCS
BayKHEHIIel 4acThi0 BHYTPEHHEH UIphl YelOBeKa, OHM HAXOSATCS Ha MHOM YPOBHE, YeM KOTHUTHBHBIE
criocobHOCTH. LIeHHOCTH 1 yOeXKIeHUS ONPE eS0T, HoueMy MBI BRBIONpaeM JaHHBI KOHKPETHEIHN My Th, a
TaKkkKe AETePMHUHHUPYIOT Oojiee TIyOOKHe MOTHBBI, 3aCTABIISIONINE JIIOJIEH JTeWCTBOBATh MM HACTAWBATH
Ha cBoeM. Porb LieHHOCTEH 1 yOekIeHH B OOIIPEHUH, 3aMpEeHUN WIH TeHepaIn3alil KOHKPETHBIX
CTpaTETHii, TNIAHOB M CTUJICH MBIUICHUS KyAa Ba)KHEE POJIH JIOOBIX KOHKPETHBIX MBICTICH WIIN IEHCTBHH.
ViMeHHO OHM OIpeNeNsfoT, I0YeMy MBI 0 9eM-JIN00 TymMaeM Wik 4To-1ubo aemaem. [louemy, k mpumepy,
MBI BOOOIIE TPUXOIUM K HAEE PAaCCMOTPETh BOIPOC 00 HM3MEHEHHH COOCTBEHHBIX MBICICH WIIH
JerdcTBUI?

CrerneHb MOTHBAIIMH YEJIOBEKAa OIMPEJENIeT, CKOJbKO BHYTPEHHUX PECYpCOB OH TOTOB MOOWIIN30BATh.
MoTtuBauus — 3T0 TO, YTO CTUMYJHPYET U aKTUBU3UPYET MBIIUICHUE U ACUCTBUS JIOJEH B KOHKPETHOM
CUTYaIUH.

Mennoctu

CornacHo cioBapro Y»s0cTepa, EHHOCTH €CTh «IIPUHIIMITEI, KaueCTBa WU O0BEKTHI, KOTOPHIE IO CBOEH
CyTH LEHHBl WM XKelaeMbl». [lOCKONbKY yenHocmu CBA3aHBI C JOCTOMHCTBAMH, 3HA4Y€HHEM U
JKEJTaHUSMHU, OHM — OCHOBHOM MCTOYHHMK BHYTPEHHEH MOTHBAIMK KineHTa. Korja HeuTo corna-

CyeTCsl C LEHHOCTSIMU JIIOJICH, OHU UCTIBITHIBAIOT COCTOSIHUE YAOBJIECTBOPEHUS, TAPMOHUHU WK PAIIOPTA.
Ecnu nronm oOHapyXMBaIOT HECOOTBETCTBHE CBOMM IICHHOCTSIM, OHH YYBCTBYIOT HEYJIOBIECTBOPEHHOCTD
Y HEKOHT'PY3HTHOCTb WJIM MOJIATal0T, YTO BHIHYKACHBI YCTYIUTH CHJIE.

Uto0ObI TOMOYB KIMEHTY HCCIIEI0BATh €T0 IIEHHOCTH, MIOTPOCHUTE €r0 PACCMOTPETh CJIEIYIOIIHE BOTIPOCHL:
«KaxoBbl Bamm MOTUBHEI?», «UTO 11 Bac BakHee Bcero?», «Uto moOykmaeT Bac K JEHCTBUIO HITH
"MOAHUMAET U3 TIOCTENH 10 yTpam' ?»

Bot HekoTOpbIE BO3MOXKHBIE OTBETHI HA 3TH BOIIPOCHI.

Yenex

Iloxeana

Ilpusnanue

OmeemcmeeHHOCHb

Yoosonvcmeue

J106066 u npusnanue

Jlocmuorcenus

Teopuecmeo

ITomoOHbIE 1IEHHOCTH OKa3bIBAIOT OOJIBIIOE BIMSHUE HA LIEIHM, KOTOPBIE CTABST Mepea COO0H KIMEHTHI, U
Ha BBIOOP BO3MOXKHBIX JelcTBHiA. Ha mpakTHKe e KIHEHTOB — peallbHOEe BBIPAKEHHE WX IIEHHOCTEH.
Hanpumep, xnueHT, noctaBUBLINKA cebe 1eb «co31aTh 3)(HEKTUBHYIO KOMaHIy», CKOpee BCETO, BHICOKO
[IEHUT «COBMECTHYIO paboTy». UenoBeK, 1eidb KOTOPOTO COCTOMT B TOM, UYTOOBI «YBEIHYUTH IOXOMI»,
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BEPOSITHO, TICHUT «(DUHAHCOBBIH ycriex». TOUHO Tak jKe YelOBEK, JUI KOTOPOTO IIEHHA «CTa0MILHOCTDY,
CTaBUT Tiepen COOOW IeNu, CBs3aHHBIE C JOCTI)KEHHEM CTAaOWIBHOCTH B €ro JWYHOH WU
npodeccHoHaNbHON KU3HH. Takol 4enoBeK OyIeT CTPeMHUTbCS K MHBIM pe3yibTaraM, ueM, Halpumep,
TOT, KTO LIEHUT «THOKOCTBHY. UenoBek, HeHIni cTabMIbHOCTh, MOXKET OBITh J0BOJIEH paboToil «c 9 mo
5» ¢ pUKCHPOBAHHON 3apIUIATON M YE€TKO MOCTAaBICHHBIMH 3anadaMu. C Ipyroi CTOPOHBI, TOT, IS KOTO
[IeHHa THOKOCTH, TOIBITAETCSl HAUTH PadoTy, MOAPa3yMEBAIOIIYI0 MIMPOKUI KPYT 3a/7a4 U CBOOOTHBIN
BpPEMEHHOM rpaduk.

HennocTu u yoesxaeHus

Lennoctn TecHO cBs3anbl ¢ yoexaeHnsMu. CoriaacHO MOJEN HEHPO-IIO-THIECKUX YPOBHEH, yOexKIeHNs
Y IEHHOCTH HaXOJATCS Ha OJJHOM M TOM K€ YPOBHE Hay4eHHUs U n3MeHeHus. OHU atoT OTBET Ha BOIIPOC
«I[Touemy?» LleHHOCTH XapaKTEpPHU3YIOTCS OILIYIIEHHWEM 3HAUCHHS WU KeNaTeIbHOCTU. YOexIeHus —
3TO KOTHUTUBHBIE CTPYKTYPHI, KOTOPBIE COSMUHSIOT IIEHHOCTH C IPYTUMH aclleKTaMH HaIIeTO OIBITA.
YoexneHus, o CyTH, — CY>KICHHUs 0 cebe, OKpYKaloUIuX 1 MUpe BOKpyT Hac. CorflacHO MOJIEH HEHpo-
JIOTHYECKUX ypPOBHEH, YTOOBI Takue TIyOOKHE CTPYKTYpBI, KaK IICHHOCTH (KOTOpBIE OTHOCHUTEIHHO
aOCTpakTHBI M CyOBEKTHBHBI), OKa3ajld BIUSHHE HAa MaTEePHAIBHYIO IEHCTBUTENBHOCTh B (opme
KOHKPETHBIX JICHCTBHI, OHH JIOJDKHBI OBITH CBSI3aHBI C 00Jiee KOHKPETHBIMIA KOTHUTHBHBIMH ITPOIIECCAMHU
U CIIOCOOHOCTSIMH 4epe3 yoexaeHus. YOexkIeHnss — 3TO OTBETHl Ha BOMPOCH! HAMono0ue ClIeqyIoNnX:
«Kakx nMeHHO BBI ompezenseTe MeHHOe IS Bac KadyecTBO WM 00BeKT?», «UTO BBI3BIBAET WM CO3/IaeT
3TO KauecTBO?». «KakoBbl MOCIEACTBUA WIH PE3yJbTaThl TAKOM OLEHKH?», «Kak MMEHHO BBl y3HAeTe,
COOTBETCTBYET JIU OIpEJIENIEHHOE MTOBEIEHUE UITH MEePEeKNBaHNE KOHKPETHONW IEHHOCTH?»

YroObl KOHKpETHAs IEHHOCTh CTalla ONEePalMOHAILHOHN, TOJKHA OBITh ONpeesieHa ccTeMa YOeXKISHHIH.
Hampumep, asst mposiBIIeHUS B TIOBEJICHUH TaKOW IEHHOCTH, KaK «IPOECCHOHAN3MY, YeIIOBEKY HYKHO
chopmupoBaTh YOCKAEGHUS O TOM. YTO Takoe MpoQecCHOHANN3M (BBIpaOOTaTh ONpeACICHUE
npodecCHOHANN3MA), a TAK)KE ONPENENUTh KPUTEPUU €ro HaIW4Hs (JI0Ka3aTesbCTBa), MPEANOCHUIKH H
MOCTIEACTBUSA. DTH yOSXKIEHUS CYIECTBEHHBI ISl OTpeAeTIeHHs OYAyIiX NeHCTBUI JTIOAEH Tak JKe. KaKk
U cama [EeHHOCTb.

Hanpumep, mns ABYX 4YEIOBEK MOXET MPEIACTABIIATh IEHHOCTh «Oe3omacHOCTh». Ho omuH M3 HUX
CUMTACT, HAIPUMED, YTO YEJIOBEK HAXOAUTCS B 0€30MaCHOCTH, €CIIM OH «CUJIbHEE BParoB M HAHOCHUT yaap
MIEPBBIMY, & IPYTOU IMOJIaraeT, 4To 0€30MacHOCTh 3aBHCUT OT «ITOHMMAaHUS IO3UTUBHBIX HAMEPEHUH TeX,
KTO HaM YTpoXaeT, U pearrpoBaHMs Ha 5TH HaMEpeHHUs». JTH ABoe OyAyT A0OMBaThCcS 0E30MaCHOCTH
COBEPILIEHHO Pa3IMYHBIMU criocobaMu. MOXKeT Iaxke MOKa3aThCs, YTO WX MOJXO0/Ibl IPOTUBOpEYAT

Onpenenenve

Y10 3107

Yew 370 BU3BAHO? " K ey 370 Beger?

Joxazartenscrea

Kak osd y3HaeTe,

HTO FIUTYHMNA 3TD?
YOexaeHus COeIUHSIOT IICHHOCTH C Pa3InYHBIMY aCTIeKTaMH HAIIIeTO OTbITa
npyr apyry. IlepBerit Oyner noOuBaThCs O€30MACHOCTH, YCHIIMBasi COOCTBEHHYIO BJacTh (pa3mgoObiB
«ITyOWHKY JUTMHHEE», 9eM y TOT0, KOTO OH BOCIIPHHUMAIOT KaK «Bparay). [[pyroi Oymer obecrieunBaTh
0e30MacHOCTh C MOMOIBI0 KOMMYHHKAINU, cOOpa HH(pOpMaIy 1 MOUCKa BAPHAHTOB.
OueBuaHO, YOEKACHUS YEIOBEKa, KACAIOUIMECS €r0 OCHOBHBIX LIEHHOCTEH, ONPENessioT «MEHTaIbHYIO
KapTy» LEHHOCTEH ASTOro 4YeloBeKa M. CJeJoBaTellbHO, (GOopMy HX TposBiIeHUs. UTOOBI ajeKBaTHO
MPHUYYaTh K IICHHOCTSIM WU YCTAHABJIHMBATH UX, HY)KHO COOTBETCTBYIOIIUM 00pa30M yUUTHIBAThH BCE. UTO
CBSI3aHO ¢ YOeXJeHUSAMU. Eciu Troau, HaxoIsICh B paMKaX OIPEJIEIICHHON CUCTEMBI, XOTAT JeHCTBOBATh
COIJIACOBaHHO C OCHOBHBIMHU €€ IICHHOCTSIMH, OHU JIOJDKHBI Pa3JIelisiTh ONpe/ielieHHbIe YOSKJCHUS H, JI0
HEKOTOpPOM CTENEHU, LIEHHOCTH.
Lennoctu u yoexaeHus: GopMHUPYIOT CBOETO pojia HePU3NUECKYIO CTPYKTYPY, KOTOpasi OXBAaThIBaET BCE
BSaHMOHeﬁCTBHﬂ HIOZ[eﬁ B paMKaxX CHUCTEMbI — CEMbHU, KOMaHAbLI WJIN OpraHU3alvu. Onu OIIpEACIIAIOT
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MOTHBAILIMIO M KyJbTYPHBIE YCTAHOBKM B OPTaHM3AIMAX M COLMANBHBIX cucTeMax. OOIue eHHOCTH U
yOEXKACHUI — 3TO «KJIEH», CKPETUISIONINI OpraHu3auio win koMauay. C Ipyroi CTOPOHBI, KOH(IUKTHI
IEHHOCTEH 1 yOeXICHUH SIBIISIOTCS UCTOYHUKOM JAMCTAPMOHHUH U Pa3HOTIIACHMA.

Cuna yoexneHuit

YO6exaeHusl OKa3pIBAIOT HA HANly JKW3Hb CHIIbHeWInee BiusHue. OOMEN3BECTHO, UTO €CIH YeIOBEK
JIEHCTBUTEIHHO BEPHT, YTO CIIOCOOEH YTO-TO CHENIaTh, Y HETO BCE IMOYYUTCS, a €CIH OH YOEK[eH, Y4TO
YTO-TO HEBO3MOXXKHO, TO oOOpeueH Ha Heyaauy. Mebl pacroiaracM IOYYHTEIbHBIMU JaHHBIMHU
WCCIIEIOBAaHNHN, NEMOHCTPHPYIOIINMHU CHITy YOeXAeHWd. ['pynmy neTteil co CpeAHMMH MOKa3aTelsMu
uaremviekta (1Q) cmyvaiinpivM oOpaszom paszmenwid momnojaM. C OJHOW U3 TPy 3aHUMAJICS YYUTEINb,
KOTOPBIN TBEPAWII, YTO JETH «OJAapeHHbBIeY. [[pyryio rpynmy oTAalu NpenoaaBaTeto, KOTOPbIA TOBOPUII,
YTO €ro y4YEHUKH «CinaboBaTbl». [0l CIyCTS STH IBe TPYIIBI MPONUIM TOBTOPHOE TECTHPOBAHUC
WHTeIUIeKTa. HeynuBuTenbHO, YTO OONBITMHCTBO YUYEHUKOB, KOTOPBIX HA3BIBATH «OJIAPEHHBIMID,
MoJydymyin OoJiee BHICOKHME OIICHKH, YeM pAaHBIIE, B TO BpeMs Kak y OOJBIIMHCTBA SKOOBI «CIa0bIX)
YYCHUKOB TIOKa3aTelId WHTEIUIEKTa CHU3WINCH. YOCKICHHS IpernojaBaTelicii Oka3ald BIMSHHC Ha
CIOCOOHOCTH JIeTel K 00ydeHHIO.

Wnmoctpanmeld crmocoOHOCTH yOeXIeHWH OXHOBPEMEHHO OTPAHWYMBATh HAC W PACIIUPSTH HAIln
BO3MOXKHOCTH SIBIISICTCSI U UCTOPHSI O «MUJIC 33 YeThIpe MUHYTHI». Jlo 6 Mas 1954 roma cumranoch, 4To
YETBIPpe MUHYTHI — TIPeIe] CKOPOCTH, C KOTOPOH YEeOBEK MOXKET MpoOekaTh MUIIIO. 3a EBATH JIET 10
TOTO HCTOpUYECKOro AHs, kKorma Pomkep banHucTep mpeomonen 4eThIpeXMUHYTHBIA TIOTOJIOK, HA OJHUH
OeryH He MOr Jaxe NPHOJIM3UTBCA K TakoMy pes3ynbrary. ChycTs IIecTh HEZeNb IOCHe IMOABHra
bannucrepa aBcTpanuiickuii 6eryH JxoH [laHau yMEHBIIHUI BpeMs PeKopia eie Ha

ceKkyHny. B TedeHne creqyromux AEBATH JIET MOYTH ABECTH YEIOBEK CMOTIH MOOUTHh PEKOp, KOTIa-ToO
Ka3aBIITUNCS HEAOCTUKUMBIM.

KoneuHo, Bce 3TH TpUMEPHI ¢ OYSBUIHOCTBIO IECMOHCTPUPYIOT, UTO YOKACHUS MOTYT (DOPMHPOBATH WU
JTaXKe ONpeeNsaTh HHTEIUIEKT, 3J0POBhE, OTHOIICHHUS, TBOPUECKHAE CIOCOOHOCTH U TaXKe CUACThE M YCIIEX.
B HJIII co3znano 6ompiroe KOMMYECTBO TEXHUK U METOMOB M3MeHeHHs yOexaeHnit. OqHaKo HEKOTOphIS
U3 uX (PEUMIIPUHTUHT, pePpedMUHT YOCKICHHI, WHTETrpalys MPOTHBOPCUUBBLIX YOEKICHUH U T. 1.)
MPUMEHSIOTCSI CKOpee BCe-TaKd B TICUXOTEpanuu. B 3TON KHUTE MBI COCPEJOTOYMMCS Ha IOIXOJaX,
KOTOPBIE MOTYT OBITh JIETKO WCIOJB30BaHBI B Pa3TOBOPHOM KOHTEKCTE KOYYHHTa, COCPEOTOYEHHOM Ha
perieHun.

[[ToapobHee o Texuukax m3menenus yoexaenuii B HIIIT cm.: Changing Beliefs with NLP (Dilts, 1990),
Beliefs: Pathways to Health and Well-Being (Dilts, Halloom & Smith, 1990), Encyclopedia of Systemic
NLP (Dilts & DelLozier, 2000).]

MeHTOpPCTBO LIEHHOCTEH U Y0ekIeHuit

MeHTOpBI pyKOBOAT HAMH B ITPOIIECCE CTAHOBIICHMSI, 3aKPETUICHHSI U BEIPABHUBAHUS MTPUIAIONIUX CHITBI
[EHHOCTEH W YOEeXJEeHMA, 4acTO HWCHOIb3ys CBOW cOOCTBeHHBIH mpuMep. Kak moka3wsiBaeT mpumep
MuGpoJIOrHYeckoro MeHTOpa, MEHTOPCTBO MPEAINOJaracT BO3MOXKHOCTH KOHCYJIBTHPOBAHUS U
PYKOBOJICTBA Ha O0Jiee IyOOKOM YPOBHE, YeM KOIHUTUBHOE MOHUMaHUE., DTOT THII MEHTOPCTBA HEPEIKO
CTaHOBUTCSl YaCThIO 4YeJOBEKa, TaK YTO BHEIIHee IMPHCYTCTBHE MeHTopa Oonbine He Tpedyercs. Bo
MHOTHX CHUTYyaIlUsIX MOXKHO TPHU3BIBATh B KA4YECTBE KOHCYJIHTAHTOB W PYKOBOJUTEIECH «BHYTPEHHHUX
MEHTOPOBY.

B HIJIII TtepMuH mermop ucmonb3yeTcst s 0003HAauYeHHs YelIOBeKa, KOTOPBIA MOMOT chOpMHpPOBATH
Ballly )KM3Hb WJIH MOBJIHSTH HA HEE TTO3UTHBHBIM 00pa3oM, «PE30HUPYS» C YeM-TO HAXOISIIUMCS TITyO0KO
BHYTPH Bac, BBICBOOOXK/1ast U pacKpbIBas 3T0. MeHTOpaMu MOTYT OBITh JI€TH, IPEOIaBaTeld, JOMAIIIHUE
JKUBOTHEIE, JIFOH, KOTOPBIX BBl HUKOTA HE BCTpeUYad, HO YnTanu 0 HUX, SIBIICHUS IPUPOJIBI (HApUMeED,
OKeaH, TOPHI U T. JI.) U JJaKe YaCTH Bac CaMuX.

[MoxnepxuBast APYrUxX U 1aBas UM COBEThI, MCHTOPBI UCXOAT U3 CIACIYIOIINUX YOCIKICHHIA:

Ecnu n100u weco-mo xomam u 6 00CmMamoyHol cmenenu 8epsam 6 803MONCHOCHb 9MO020, OHU HAUOYm
Ccnocob coeramv max, 4moodwvl SMo CYHULOCD.

Camoe 6adicHoe, 4umo s mMo2y coeiams, — M0 HOMOUb JI0OAM NOGEPUMb & Ce0s U YeHUMb Mo, YMmo OHU
denarom.

B cywnocmu, eéce noou nacmpoernvt nozumusno. Haruuue coomseemcemeayrowux yennocmetl u yoexicoerutl
— OCH08a CHOCOOHOCMU BbIPA3UMb NOUMUEHbIE HaMepeHUus Hauboniee dPPeKmusHbIM U IKOAOSULHBIM
obpaszom.

Omom uyenosek cmodcem ecmecmeeHHbIM 00pA30M YCMAHO8UMb Hpudarwue cuibl ybexicoeHus u
COOMBEMCMBYIOUUE YEHHOCMU C HOMOUbIO MOUX COBEMO8 U BHUMAHUSL.

O0un u3 1yyuux cnocob6o8 oams cogem opyeum — Cmams 0elucmeeHHOU POeoU MOOebio.
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Crtuis nmuaepcTBa MpU MEHTOPCTBE — BIOXHOBIISIONIEE JTUAEPCTBO. BooyineBneHue mo/ieii BKI09aeT
CO3/1aHME MOTHUBAILIUM W TOOLIPEHHE AEHCTBUM € MOJHOW camooTAaadeil. MEHTOPCTBO U BIOXHOBIISIIOIIEE
JUIEPCTBO MOYCPKUBAIOT IICHHOCTH Y IPUJAIOIIYIO CHIIBI YOCKICHHOCTD B OYAYIIHX BO3MOXKHOCTSX.
PosieBoe monennpoBanue

Baxneiiniee nMyHOE Ka4ecTBO MEHTOpa — CIIOCOOHOCTH CITy’KUTh XOPOIIUM TIPUMEPOM H POJEBOU
MOJIEBIO sl ApyTux. Ponesas mooeib — 3TO UENOBEK, KOTOPBIA CIY’KAT OOPas3IOM BBITOJTHEHHUS
KOHKPETHOHM 3a7auu WM Habopa neHHocted. Kak mpaBuiio, posjeBas MOJCIh — 3TO YCIIOBEK, Ybe

MOBEIEHNE B KOHKPETHOM POJIM CIYXKHUT MPUMEPOM JUIS TOAPAKAHHS, UIH «MOJIECITHPOBAHUS», B IEISX
BBITIOTHEHUS TI0JTOOHO PaOOTHI HITH TOCTHKEHHS MTOJTOOHBIX PE3yIbTAaTOB.

B TeueHue >KM3HM JIOAM JOJKHBI WCIOJNHSATH MHOTHE POJM, — POIUTENs, CTYIEHTa, CYIEepPBH30pa,
nunepa, naptHepa u T. A. OJJHAKO BO MHOTHX CIIydasiX MPOOeIbl B IMYHOM OTBITE YEeNIOBEKa MPUBOIAT K
IeUIUTy WIK OCNabIeHHI0 CIOCOOHOCTEH, cTpaTeruii, yOeKAeHWH W T. 1., IOMIEP’KUBAIOIINX
KOHKPETHYIO POjb. JIIOIIM BaKHO HAWTH NPYTHX, KOTOPBIC MOCITYXAT MEHTOPaMU, PYKOBOJIUTEISIMU U
«MOJCIISAMUY IS TOTO, YTOOBI 000TaTUTh UX KAPThl KOHKPETHBIX POJICH.

PoneBoe MonenrpoBanre OCHOBAHO Ha JOMYIICHUH, YTO €CIIH KTO-TO CMOT JOCTHUYb IIEITH, APYTHE MOTYT
CMOJIEIIMPOBATD TOBEACHHE STOTO YEIOBEKa M HAYYNUTHCS JOCTUTATh MOJOOHBIX PE3yIbTaTOB. Y POIEBOM
MOJICTIM MOXXHO OOHAPYKUTh MMATTEPHBI MBILICHUS, YOSKICHUN U MOBSACHUS U T. JI., KOTOPBIC MO3BOJISAT
JIPYTHM JFOASIM IeficTBOBaTh ycnemrHO. [1ockoIbKy BCce MBI OTHOCHMCS K OJTHOMY OHOJIOTHYIECKOMY BHILY,
YeIIOBEK, JOCTUTIIHNA NCKIFOYUTENBHBIX PE3yIbTaTOB, MOXKET MCIOIH30BAThCS KaK POJIEBask MOJENb IS
JOCTIDKEHHs momoOHoW wnenu. Kak mpencraBUTeNd 4YeNIOBEYECKOW pachl, BCE MBI UMeeM OOIIyIo
CTPYKTYpY HEPBHOI CUCTEMBI U OHMOJIOTHIO, YTO MO3BOJISIET HAM MU3y4aTh U «3aUMCTBOBATHY CIIOCOOHOCTH
JIPYTHX ItoJieii 0e3 HEe0OXOAMMOCTH «CHOBA H300PETaTh BEIOCHUTIE.

JlelicTBeHHBIMU POJICBBIMU MOJICIISIMU MOTYT OBITH Ja)Ke JTUTEPaTypPHbIC EPCOHAXKH.

Takum 00pazom, posieBbie MOZETH, (aKTHUECKHE WU BBIMBIIIICHHBIE, MOTYT CTaTh OOTaTbIMH M
MOIIIHBIMHA MCTOYHUKAMI HAyYEHUS W BJOXHOBEHUSI.

Paccmotpum crenyromyro ucropuro o Maxarme I'anau:

Mamb becnoxounaco o ceoem cviHe, KOMOPbIL CMPAdAnl ouabemom, Ho npu smom en caxap. Illoamomy
oHa npusena e2o k I'andu u nonpocuna e2o yo6eoums cvlHa He ecmv caxap. I aHOu NONPOCUN dCEHUWUNY
CHO8a npulimu K Hemy yepe3 mpu Heoenu. Tpu Hedenu cnycms jxeHuuHa 8ozepamunacs, u I anou ckazan
ee cuiny: «He ewv 6onvwe caxapay. /laua cnpocuna I'anou: «l anou-0dxcu, oopoea crooa om Mmoetl
O0epeeHu 3aHsANA Y MeHs mpu OHs, U 3ameM mpu OHsl 5 6036PAUAIOCH 0OPAMHO, U Menepb ewje mpu OHsl.
Ilouemy @bl He Mo2nuU cKazamv MoeMy CblHY He eCmb caxap mpu Hedeau Hazaod?* [anou omeemum. « Tpu
Helenu HA3ao s M0OUIL caxap u MHO20 el e20. A doicen Obll npeKpamums ecmy e20 CaH, npedicoe Yem s
MO2 0amb CO8em BAUEMY CHIHY *>.

DT0 XOopolias WUTOCTPANUs MPUHINIA, Ha KOTOPBIH JacTo ykasbiBan ['anmu: «l3MeHeHne, KoTopoe BB
XOTHUTE YBUICTH B APYTUX, JTOIDKHO APOU30LUMU B BAC CAMHX.

Jis Koydeil 1 MEHTOPOB Ba)KHO TIOHSTH, YTO OHH SIBIISIIOTCS POJIEBBIMH MOJIENISIMH U TIPUMEpaMH IS
JIpyrux. BEITE MpUMeEpoM HITH pOJIeBOW MOJIENBI0 — 3HAYHUT 001aaTh CIOCOOHOCTHIO BIUATH Ha JIIOJICH,
BJIOXHOBIISITh MIX Ha MMOJIpakaHue, OBITh 3aCITyKHBAIOIIAM JOBEPHs U HAICHKHBIM.

[TpoBeprTe Balry criocoOHOCTH OBITH XOPOIIUM MPUMEPOM B Ka4eCTBE

KOY4Ya, OTBETHB Ha CJIEYIOINE BOIIPOCH:

B uewm 1 aBnsroces xopomum npumepom? Kakoe BiusiHuE 51 OKa3bIBa0?

KakoBbI 11ociieicTBUS MOUX JIEUCTBUI?

Jo xakoili cTeneHu st Mory:

* BIIOXHOBJIATH Ha MOpakaHue?

* BIIHSTH?

* OBITh 3aCITYKHBAIOIIMM JIOBEpHsI?

HNHcTpymMeHTapHii MEHTOPCTBA: YCTAHOBJIEHHE «BHYTPEHHUX MEHTOPOB»

Kak ymomuHanoch BbIIE, JIOAH YacTO HMMEIOT NpU cede «BHYTPEHHHMX MEHTOPOB* B KadecTBe
COBETYMKOB M PYKOBOJIMTENICH BO MHOTUX KH3HEHHBIX CUTyalHsIX. Takue «BHyTPEHHUE MEHTOPBD» MOTYT
UCIIOJIB30BAaThCS JIUIsl TOTO. YTOOBI TIOMOTaTh €CTECTBEHHO WJIM MHTYUTHBHO HM3BIIEKATh 3HAHUS, PECYPCHI
WJIN HEOCO3HAHHYIO KOMIIETEHTHOCTh U3 KJIUEHTOB.

OcHOBHOH c1oco0 HCHOJIB30BaHUSI «BHYTPEHHETO MEHTOPA» COCTOMT B TOM. YTOOBI BOOOPAa3UThH
MPUCYTCTBHUE YEIOBEKA HIIH JAPYTOro CYIIeCTBa

W 3aTeM 3aHAITh «BTOPYIO IO3MIIMIO», BCTAB HA MECTO MEHTOpa. JTO YacTO TO3BOJISIET KIHEHTaM
MOJNyYUTh JOCTYIl K KauyecTBaM, KOTOpPbIE NPUCYTCTBYIOT y HHUX. HO HE OCO3HaHbl WM HE
paccMaTpUBAIOTCS UMH KaK 4YacTb WX KapTel curyanuum (wim cebs). [lpencrasnss dTH KadecTsa,
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BHYTPEHHHI MEHTOP IIOMOTAeT KIMEHTaM MPUBHECTH UX B MOBeIeHUE (KaK CIEJCTBHE TOTO, YTO KIUEHT
3aHMMAaEeT TO3WIUIO0 BOCHPHUATHS MEHTOpa). Kak TONBKO 4enoBeK HMCHBITal 3TH KadecTBa BO BTOPOHU
MO3ULUN C MEHTOPOM, OH MOJET MEPEHECTH UX B CBOIO COOCTBEHHYIO MEPBYIO MO3MLMIO B JAHHOM
CUTYyalluu U UCTIONIb30BaTh HX.

Crnenytomee ymnpakHEHHE JIEMOHCTPHPYET, KaK MPOIECC BHYTPEHHErO0 MEHTOPCTBA IOMOTAET KIUEHTY
YCHEIIHO JEHCTBOBATh B TPYAHON CUTYALIUH.

1. WnentudpunupyiTe TpyIHYIO CUTYallUIO, B KOTOPOM BBl XOTEIH OBl AeHCTBOBAaTH Ooee 3(h(heKTUBHO.
2. Bribepure Tpex BaKHBIX MEHTOPOB, KOTOpPHIE MOTYT MOMOYh BaM 3¢ (eKTHBHEE pearupoBaTh Ha
HECKOJIbKHX YPOBHSX. BriOepuTe: a) OTHOTO PYKOBOIUTENS MITM COBETUYMKA B TOM, UTO KacaeTcs BAIllETO
MoBeJIeHUs, 0) OIHOTO YeJOBeKa, MOJIEPKUBAIOIIETO Bally CIHOCOOHOCTh AyMaTh W MOHUMATh, U B)
OJTHOTO KOHCYNbTaHTa MO BompocaMm yOekaeHuil u ueHHocted. IlpeacraBbre, YTO 3TH TpU MEHTOpa
HaXOZSTCA C BaMH B TPYIHOHN CHTYaIIHU.

3. Accouuupyiitech (TO eCThb 3aiiMHTE BTOPYIO MO3UIHUIO) C KKABIM H3 MEHTOPOB IO OYEpenu.
[TouyBcTBYyiiTE CE0sl «B IIKype 3TOTO YeJIOBEKa» M MPEACTaBbTE, KaK 3TOT YENOBEK ITOCOBETOBAN ObI BaM
BecTH cebs B JaHHOH cuTyanuu. O KaKuxX UMEIOIINXCS y BaC pecypcax HalmOMHUI ObI BaM 3TOT MEHTOp?
Kaxue coBeT mmu cooOIienre Halniuch OBl IS Bac Y 3TOTO MeHTopa?

4. Bo3zBparutech B Bamly COOCTBEHHYIO TO3WIHIO BOCHPHUSTHA U OTMEThTE, KaK COBET U PYKOBOACTBO
MEHTOPOB M3MEHSIOT Ballle BOCTIPUATHE M TIOHUMAaHHUE CUTYallid U MIPUIAIOT BaM OOJIbIIE YBEPEHHOCTH B
cebe.

5. Haiinute cioco0 3assKOPHUTh YPOKH KaXKJIOTO M3 3TUX MEHTOPOB M HAIIOMHHATh ce0€ 0 HUX B PEAJIbHOM
CUTYyaluH, KOTOPYIO BBl HCCIICOBAIIH.

HNHcTpyMeHTapuUii MEHTOPCTBA: IPOBEPKA HEeHHOCTEM

Hepapxus yennocmeti 4enoBeKa WIK TPYMIbI — 3TO, MO CYIIECTBY, MOPSAAOK NPHOPUTETOB, KOTOPHIA OHU
UCTIONIB3YIOT TIPY TPUHSATHU PEIICHHs O TOM, Kak JEHCTBOBaTh B KOHKPETHOHW curyanuu. Mepapxuu
LEHHOCTEH KacarTCs cmeneHy BaKHOCTH PA3NHYHBIX NEUCTBUM U NEPEKUBAHUM WIIM 3HAUCHHUSI, KOTOPOE
JIOM TIPUZIAI0T WM.

B kadecTBe mpumepa «HepapXuu LEHHOCTEH» MOXKHO B3SITh UEIOBEKAa, KOTOPHIH IIEHUT «3II0POBHEY
Ooubiie, yeM «(pUHAHCOBBIN ycrex». Takoil uenoBek OyAeT CKIOHEH CTaBUTh CBOE 3/I0POBbE «HA MEPBOE
MecTo». BeposiTHO, OH OpraHm3yeTr CBOIO KH3Hb CKOpEe BOKDYT ABUTATEIHHOW aKTHBHOCTH, YeM B
obact poecCHOHaNBHBIX NOCTIKEHHUNA. TOT ke, B Ubeil MepapXxun HeHHOCTEH «(QUHAHCOBBIN ycrex»
CTOUT BBIIIE «3JIOPOBBS», OyAET BecTH MHOM 00pa3 »ku3HH. OH MOXET >KEpTBOBATH 3A0POBBEM DPaIH
«TIpeyCIesHus» B JCHEKHOM OTHOIICHUH.

[Tomomp kIMEeHTaM B Pa3bICHEHWH WX IEHHOCTEH M MepapXuil MEHHOCTEH '— Ba)KHAs COCTABIISFOINAS
pabotbel MeHTOpa. «IIpoBepka IEHHOCTE» — WHCTPYMEHT MEHTOPCTBA, KOTOPBI MOXHO MCIIOJIb30BATh,
YTOOBI IOMOYb JIFOJISIM YCTaHABIMBATh M YCUJINBATh BaXKHbIE IIEHHOCTH, ONIPEIEIsisi TOTPEOHOCTH, TIEIH,
MOCIIE/ICTBUS M JIOMYIIEHUS, CBSI3aHHBIE C 3TUMHU IIeHHOCTsIMH. O/IHA U3 1ieNiell MPOBEPKU IICHHOCTeH —
MOJYYHUTh OTBET Ha CIIEYIONINE OCHOBHBIE BOMIPOCHI.

+ Kakas 1IeHHOCTb JIOJKHA ObITh YCTAHOBJICHA WIIH YCUJICHA?

* YT0 UMEHHO Ba)KHO JIMYHO AJI1 Bac?

* KakoBa cBsi3b MEX/y 3TOH [IEHHOCTHIO ¥ TEM, YTO BaYKHO JIMYHO IS Bac?

YroObl yHOCTOBEpUTHCS B TOM, YTO BBl IOJHOCTBIO HCCIIEJAOBANN MOJACPKUBAIOIIYIO CHCTEMY
yOexaeHnid, HeOOXOIUMBIX JIJISl IPUBESHHSI [IEHHOCTEH B ICWCTBHE, B IIPOIIECCE «IIPOBEPKM» IEHHOCTEH
WCTIONB3YIOTCS BepOaTbHBIE TIOJICKA3KH U KIFOYEBBIE CIIOBA.

Pa0ounii 6;1aHK MpoBepKU HEHHOCTeH

1. Unentudunmpyiite OCHOBHYIO IIEHHOCTh, KOTOPYIO BaM Ba)KHO YCTaHOBUTH MJIM YCHIIUTH. 3AIUIINATE
[IEHHOCTh, KOTOPYIO BBl XOTHTE YCHIIUThH, ITOCIIE CIOBa «IIEHHOCTHY», YTOOBI 3aBEPIIUTh YTBEPKICHHE O
EHHOCTH.

2. JIng KaXAoro W3 CIOB-TIOJCKA30K MPOYMTANTE Balle YTBEPXKAECHHE O LEHHOCTH, J00aBbTE CIOBO-
MOJCKa3Ky M 3aKOHYMTE MPEJIOKEHNE, OTBETHUB Ha BONPOC, 3alMCaHHBINA 10/ CBOOOTHON CTPOKOM.

3. Korpna Bbl 3aKOHYHTE, IPOYNUTANUTE BAIIK OTBETHI K OTMETHTE, YTO H3MEHWIOCH U YCHUIIAIIOCH.
Hennoctnb: BaYKHA U JKEJlaema.

Kaxosa ocnoenas yenHocms, KOMOPYO 8aM 8AXHCHO YCIMAHOBUMb WU YCUIUMb?

nomomy umo A \ .

THouemy JrceamenbHO u YMeCmHO umems amy yeHHocms? nosmomy
A .
KakoBsl noBezieHYeCKOE MOCTIEICTBUE HATTMYHS STON HEHHOCTH?
ecaAKuil paz, koz0a A -
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KaxoBbl KjIr04eBast CUTYyaIUs WK YCIOBUE, CBSI3aHHBIC C 3TOM IIEHHOCTHIO?

umoouvl s

123

KakoBa no3uTuBHAas 1I€b STOH IIEHHOCTH?

ecau s .

Kakwe orpaHrueHns WU pe3yiIbTaThl CBSI3aHbI C 3TOM IIEHHOCTHIO?

xoms s .

Kakue anpTepHaTHBBI WIIK OTPAHUYCHHS CBS3aHbI C 3TOH IICHHOCThIO?

maxum dce oopazom,

KakoBa mo1o0Hast IICHHOCTh, KOTOPYIO BhI YK€ UMeeTe?

Hampumep, eciu KIMEHT XOTeN YCHIUTh CBOC YOCKICHHE B IICHHOCTH «3I0POBbS» U MPUBEPIKEHHOCTh
eif, 9TOT mporiecc HAYHETCS ¢ POPMYTUPOBKH KOHKPETHOUM IEHHOCTH: «370POBbE BAXKHO U IKEIACMOY.
[lpuHSB 3TO yTBEpXkJCHHE KaK KOHCTAHTY, YEJIOBEK 3aTeM JIOJDKEH MYHKT 3a IYHKTOM OTBETUTHh Ha
KQXKBIH BOIIPOC, YTOOBI MCCIICJIOBATH BCE OCHOBAHUS IICHHOCTH.

B sTOoM cnyyae BakHO HA4YMHATH KaXKIO€ HOBOE NPEAIONKEHHE CO CJIOBA «sI». OTO IOMOraer
rapaHTUPOBaTh, YTO KJIMEHT OCTACTCS aCCOLIMUPOBAHHBIM B OIBITE U M30€racT palroHaIn3alliu.

Hwuxe npuBeseH npuMep TOro, Kak 4eIOBEK MOXKET 3aKOHYUTH 3TH MPEITI0KEHUS.

300posve gadxicho u oicenaemo, TIOTOMY HUYTO s HYHCOAlOCb 8 cUie U dHepeuu, HeoOXOOUMbIX O
MBOPHECMBA U GbINCUBAHUSL.

300posve saxcho u dcenaemo, IOITOMY 51 HPEONPUMY COOMBEMCMBYIOWUE WaAsU, Ymodbl HO3a00MUMbCs
o cebe.

300posbe 8adicHo u dHcenaemo BCSIKUH pas, KOTAA A X0YY Oblmb 20MOGbIM K 0)Y0yuemy.

300posve sadxcno u oicenaemo, YTOOBL 51 MO2 NOAYYAMb YO080IbCHMGUE U Oblmb XOpoulel poJesoll
MOOenvio 0715t OpYIUX.

300posbe 6anicho u dcenaemo, eCl s Xouy Oblmb CHACTIIUGHIM U QesTMETbHbIM.

300posbe 6anicro u dcenaemo, XOTH Y Mensi ecmb Opyeue yeau u 0053au-

HoCmL.

300posve saccHo u Jicenaemo TaKUM Ke 00pa3oM, KaK s HYHCOAOCh 8 HeOOXOOUMbBIX OCHOBAHUAX U
pecypcax, umobvl pedaiuz06amy 80U Medmol.

3aKOHYMB HOBBIC YTBEPXKICHUS, HHTCPECHO MPOYUTATh KaXbIi M3 MYHKTOB, YAAJIUB CJIOBA-TMOACKA3KH,
32 HUCKIIYCHHEM CIIOBAa «XOTS» — €ro BaXHO COXpPaHUTh, WHA4Ye 3TOT OTBET OyJIET Ka3aThCs
HETraTUBHBIM. [lOCIIEIOBATENBHOCT, OTBETOB 00pa3yeT yIUBUTEIBHO TapMOHUYHOE U IIEHHOE
YTBEPKCHUE O MPHUYUHAX MTPUBEPIKEHHOCTH OCHOBHOM IIEHHOCTH, KOTOPYIO BbI BBIOPAITH.

310poBbe BAXKHO M JKejaemo. S HyXJawch B CHJI€ M DHEPIHMHM, HEOOXOIUMBIX JJii TBOPYECTBA U
BbDKUBAHUA. S MpeanpuMy COOTBETCTBYIOIUIHME IIArd, 4roObl 1M03a00THThCS O cebe. S xouy ObITH
TOTOBBIM K Oyaymiemy. Sl Mory moiy4arh YJOBOJLCTBHE M OBITh XOPOIICH POJEBOH MOJCIBIO st
Jnpyrux. Sl xouy ObITh CUACTJIMBBIM U MPOAYKTUBHBIM. XOTS y MEHsI €CTh JPYTHe IS U 00S3aHHOCTH, 5
H\DK/IAI0Ch B HEOOXOMMBIX OCHOBAHHUAX M PeCypcax, YTo0bl peaan30BaTh CBOM MEYTHI.

WTak, y HacC MOJy4YHIICS CBSI3HBIM HA0OP UJIeH U yTBEPIKACHUH, KOTOPhIE MOTYT IOMOYb KJIMEHTY YCHUIIUTh
MIPUBEPKCHHOCTh IIEHHOCTH 37I0POBbsi M COOTBETCTBYIOIICE YOEKIACHHME. DTOT ab3al] ompeneliser
CIOoCOOBI BBIPAXKECHMSI JAHHOW IIEHHOCTH, OOCCIEUMBACT MOTHMBALIMIO M JaKE YYHUTHIBAET BO3MOXKHBIC
Bo3paxkeHus. [ToCKONbKY Takasi TpyIa YTBEPKACHUH OMpeeNsieT HeCKOJIbKO OCHOBaHUH (MITH MTPUYKH)
W BBIpAXAET WX B CIOBAaX, OHA CTAHOBHUTCS MOIIHBIM HCTOYHHKOM TO3UTHBHBIX YTBEPIKICHHH,
oOecrieunBast 00IIee OOBSICHEHHE MPUBEPKECHHOCTH JIAHHOW IIEHHOCTH, a TaKXKe SBISICTCS OOraThiM
WCTOYHUKOM WJICH JUTS IPEOI0JICHUS COMHCHHIA.

BripaBHUBaHMe HEHHOCTEH ¢ BUIEHUEM U JIeiiCTBUSIMU

JelicTBUS M CMOCOOHOCTH YCIENIHBIX JIOJCH, KOMaHJ W OpTaHU3aIlfil TOACPKUBAIOT KIIOUYCBBIC
LIEHHOCTU. DTH IICHHOCTH, B CBOIO O4Y€pE/lb, BHIPABHUBAIOTCS C UIACHTUYHOCTHIO, MHCCHUEH M BUIACHUEM
OTJIENIPHON KOMaH/IbI WM OpTraHu3anuu. Takum o0pa3oM, B MPOJYKTUBHONW KOMaHJE WM OpPTaHU3alluu
JICHCTBUS JIIOJICH B Mpelaenax WX MHKPOOKPYKEHHS KOHIPYIHTHBI UX CTPATErHsIM M IICJIIM BBICIIETO
ypoBHS. OTH 1IEJIH, B CBOIO O4YEPEllb, KOHIPYIHTHBI KYJIBTYpPE UM MHCCHH CHCTEMbI OTHOCHTEIHHO
Oomnbiiero OKpyxeHus. MHaue TOBOps, CYyIIECTBYeT BHYTPEHHEE BBIpAaBHHBAaHUE YEJIOBEKa C €ro
BUJICHHEM W €Ille OJMH YPOBEHb BBHIPABHHBAHUS C KOMAHJOW WJIM OpPraHM3alield, B KOTOPOW YEJIOBEK
OyJIeT MbITaThCs JOCTHYb CBOETO BUICHMUSI.

Ecth Tpu THma BhIpaBHHMBaHUSA: 1) JUYHOE BBIPABHMBAaHHUE, IPU KOTOPOM HMEET MECTO COOTBETCTBHUE
MEXJIy BCEMHU YaCTSIMH YEJIOBEKa; 2) BEIpPABHUBAHUE IMOJIEPKUBAIOIINX MPOILIECCOB OTHOCUTEIHHO IIEITH
WM BUJACHUS, 3) BBIpAaBHHBAHHUE OKPYKEHHUS, MPH KOTOPOM M€KW M JCUCTBUS JIIOACH WM TPYIII
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KOHIPY3HTHO M 3KOJIOTMYHO COOTBETCTBYIOT CHUCTEME CIIEIYIOLIEr0 YPOBHs (KOMaHIE, OpraHU3alluy,
COOOIIECTBY, KYIBTYpE U T. 1.).
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BrIpaBHHBaHME POLIECCOB B CHCTEME
B ¢ysxumoHanpHON cucTeMe LEHHOCTH M YOEXKAEHHUS BBHIPOBHEHBI C MICHTUYHOCTBIO M OKPY)KEHHEM
opranuzanmu. Llenu u gelicTBUs Ha WHAMBUAYATFHOM yPOBHE MOJACPKUBAIOT (PYHKIIMOHATIBHBIE LETH 1
CTPATEruIo, CBA3aHHBIE C POJISIMH, KOTOPHIE, B CBOIO OYEPEb, KOHTPYIHTHBI KYJIbTYPE, UIEHTHYHOCTU U
MHCCHH OPraHN3allii OTHOCUTEIIBHO €€ OOJIBIIEr0 OKPY>KEHUSL.
B muchyHKUMOHANBHOM CHCTEME LEHHOCTH M YOEKACHUs, KOTOphle HAXOASTCS B KOH(IUKTE C
OCHOBHBIMU II€HHOCTSIMH, MOTYT CYILECTBOBaTh HE3aBHUCHMO M Ha4aTh JEMCTBOBaTh KaK «MBICIIHU-
BUPYCBI» — HE MEHEE pa3pyLIUTEIbHbIE, YeM OHOJIOTNYEeCKUE UM KOMIIbIOTEPHBIE BUPYCHI.
Takum 00pa3oM, BbIpaBHHBaHHE — KJIIOY K yCIEXy W JOJITOBEYHOCTH OTHENBHBIX JIIOAEH, KOMaHI U
opranuzanmid. Cozdanue ammocghepsvl 006epus U YKpenjenue KOMAHOH020 OyXa 3aBUCST OT CIIOCOOHOCTH
KOy4a OBITh XOPOIIUM MEHTOPOM M YKPEIUISTh BEIpaBHUBAHUE OT/ICIILHBIX JIOJIEH U KOMaH/, C KOTOPBIMH
OH paboTaer.
HNHcTpyMeHTApHii MEHTOPCTBA: BbIPABHUBaHMe JJIs1 U3MEHEHUs
Hwxe npexacraBieH mpocToil GopMaT, KOTOPBI KOYYH MOTYT HCIOJB30BaTh NPU BBIPABHUBAHHU Y
OTIENbHBIX JItoJeH 1 KoMana. OH BKIIOYAET Psifi BOIPOCOB, IOMOTAIOIINX KIMEHTaM OIpeeNuTh Ooee
KPYIHYIO LIeJb, HA KOTOPOI COCPENOTOYEHB UX JEHCTBUS, U 3aTeM HACHTU(GHUIMPOBATh U OPraHU30BAThH
WHIUBUIYaJIbHBIE CTOCOOHOCTH, ACHCTBUS U PECYPCHI, HEOOXOIUMBIE JUIS €€ JOCTHKCHHSI.
OTH BONPOCH! MOTYT OTHOCUTBCS K YEIOBEKY WM KO BCEH KOMaHJIE.
1. KakoBo Bame BuneHue?
2. KakoBa Bama pojib (MHUCCHSI) OTHOCUTENILHO 3TOro BuicHus? Kakue poseBble MoJenu Bbl Oynere
WCIIOJIb30BaTh B KauecTBe npumepa’?
3. Kakue ueHHOCTH 1 yOSKJIEHNSI MOTUBHPYIOT BaC IPUHSTH 3Ty POJIb U BUICHUE?
4. Kakue crnocoOHOCTH HEOOXOAUMBI AJISl IOCTIXKEHUS 3TOTO BUACHUS U TOAACPKAHUS COINIACOBAHHOCTU
C BallUMU YOXKICHHUAMHU M leHHOCTAMU? Kakue m3 HUX BbI yxe umeere? Kakue M3 HUX BaM HYKHO
pa3BUTH?
5. Kakue neficTBeHHBIE IIATH BBl IPEANIPUMETE, YTOOBI JOCTUYb BAILIErO BUIACHUS?
6. Kakune BO3MOXHOCTM M OTPaHMYCHHUSI OKDPYKEHHs BBl JOJDKHBI OyleTe WCIOJIb30BaTh B CBOUX
MHTEpecax U ¢ KaKUMH U3 HUX BBl OyJieTe 60pOThCsl, YTOOBI JOCTHYD BHJICHHS?
HNHcTpyMeHTapHii MEHTOPCTBA: BOILIONIEHME IEHHOCTE B elicTBUS
OTOT HMHCTPYMEHT OCHOBaH Ha TpOLIECCEe BBIPABHMBAHHUS IMyTEM JOCTHXKCHUS KIHEHTaMH OOJbIIei
CTEMeHW JETANU3allii B ONPEJENIEHHH Pa3UYHbIX YPOBHEH WIPOIECCOB, HEOOXOAWMBIX IS
3¢ EeKTUBHOTO BBIPAKEHUS] OCHOBHBIX LEHHOCTEH. UTOOBI ayTEeHTHYHO W KOHIPYIHTHO BBIPaXKaTh
LICHHOCTH, YEJIOBEK JOJDKEH MMETh HaBBIKM U CHOCOOHOCTH, HEOOXOAMMBIE Ul OLEHKH CUTYyallud U
MIPUHATHUS PEIICHHS O TOM, KaKHe AEWCTBUSI COOTBETCTBYIOT 3asBJIEHHBIM IIEHHOCTSM. BbICOKOypOBHEBBIE
CTpaTeTMH ¥ HABBIKM HEOOXOAMMBI, YTOOBI ONPEAEIUTh M OCYLIECTBUTH LieecO00pa3Hble IEHCTBUS,
BBIpa)KaroIine KOHKPETHBIE IIEHHOCTH B HIMPOKO U3MEHSIOLINXCS YCIOBHUAX OKPYKEHUS.
B ormmuume oT mpeanucaHuii EHHOCTH OOBIYHO TIpEJCTaBIeHb HAOOpOM JEWCTBHA, KOTOpBIC
BBIOUPAIOTCS W BBITIONHSIOTCS B YCIOBUSAX OKpyxeHus. ClieAyrolue BONPOCHI MOMOTAIOT KIHEHTaM
nogpoOHO  ompeneNnaTs ApYrHe YpPOBHHM MPOIECCOB, HEOOXOOUMBIX Ui KOHTPYIHTHOTO U
IIOCJIEIOBATENBHOIO BOIIOIEHUS IEHHOCTEW B IEHCTBUSI.
l. Kakyio yewnocmv HyXKHO peann3oBaTh (HaIpUMEp, «3JI0pOBBE», «IpodeccuoHaTn3MY,
«LETOCTHOCTHY U T. 1.)7
2. KakoBBI OCHOBHBIE CnOCOOHOCMU, HEOOXOAUMBIE AJIsl YCTAHOBIICHHS U OCYLIECTBICHUS 3TOW EHHOCTH
(manmpumep, camoo0agaHne, KOMMYHHUKaIMs, KPeaTUBHOCTh, BRIPABHUBAHUE U T. 1.)7
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3. B kakom HaOope neiictBuii (1iesiecoo0pa3HbiX (GOPM nosedenus) ydille BCEro BbIpaXkaeTcs H
MIPOSIBIISIETCS 3Ta IEHHOCTH (HAIIpUMep, 3710-

pOBOE TUTaHKE, YMEHUE CIYIIaTh, MPU3HAHNE BKJIA/Ia, TIOOIIPSHUE HOBBIX UJCH U T. 11.)7

4. KakoBbI CYIIICCTBCHHBIC YCIIOBUS OKPYICEHUsi VIIH KOHTEKCTBI, B KOTOPBIX HanOoJee BAXKHO BhIPAXKATh
3Ty IEHHOCTHh (HampuMep, cembs, oduc, coOpaHus paboueil rpynmbl, Bce PaOOTHUKH MPEIIPUATHS,
B3aMMOJICHCTBHSI C KIIMCHTAMU | T. 11.)?

HNHcTpyMeHTApHil MEHTOPCTBA: IVIAHMPOBAHME IEHHOCTeH

Habop aeicTBuii, BEIpaKaromMuii KOHKPETHBIC IICHHOCTH, HE MOYKET OBITh PeaIn30BaH MEXAHHMYCCKH WU
B KaUeCTBE peakliy Ha M3MEHSIoIuecs o0cToATenbcTBa. CKOpee OH TOJHKEeH OBITh IPHUBE/IEH B IEHCTBUE
MOCJICIOBATEIIEHO 33 ONPEACICHHBIA MPOMEKYTOK BpeMeHHU. J[oMKHO OBITh HA3HAYCHO BpEeMs s
«BBITIOJTHEHUS» 3TUX JEUCTBUH. B KOHTEKCTE IeHHOCTEH BHIOOp BPEMEHU — 3TO ONPEACICHUE MECTa,
T/Ie «IIMHBI COMPUKACAIOTCS ¢ AOporoiy. Ha camoM gene B TOM, Kak 4eJI0BEK TPATHT CBOE BPEMs, CaMBIM
MPSIMBIM 00Pa30M BEIPAKAKOTCS €r0 MIEHHOCTH (JIaXKe €CITH YEJIOBEK 00 ITHX IICHHOCTSIX Ha CO3HATEIIBHOM
YPOBHE HE OCBEIIOMIICH).

Lens crmemyromiero HHCTpyMEHTa MEHTOPCTBA — TIOMOYb KIIMEHTaM OMPEAETUTh KOJUIECTBO BPEMEHH,
OTBEJIEHHOTO JUISl KaX/IO0TO MyHKTa B Habope NMeHCTBHA, KOTOPHIA BBIPAKAET WX OTAEIbHBIC LIEHHOCTH.
[Mompocure kiMeHTa B JCBOW YacTH OJlaHKA 3almcaTh COYCTAaHWE JCHCTBUH, HAWIYUYIIMM OOpa3oM
BEIpaXkarolee peaan3yemMble eHHOCTH. Ha cekTopHO# auarpaMMe B TIpaBoi dacTé OjaHKa 0003HAYbTE
KOJIMYECTBO BPEMEHH, KOTOpoe OyIeT OTBENCHO Ui KaXJAOro MASHCTBUS B MENSIX YCIEIIHOTO
000CHOBaHUS IICHHOCTEH.

HNHcTpyMeHTApHiA MEHTOPCTBA: YCTAHOBJIEHHE YIIPAKHEHHI

YrpakHEeHHSI — 3TO CPEICTBO YCTAHOBJICHHS W 3aKPEIUICHHS OCHOBHBIX IIEHHOCTEH M YOEKICHHIA.
LlenHocTn W yOeXJeHHS HE MOTYT OBITh YCTaHOBIICHBI BPEMEHHBIMH, Pa30BBIMU JEHCTBUSIMH HIIH
Mmetonamu. Henp3s

128

[InaHupoBaHME LIEHHOCTEH BKIIIOYAECT OIMPEACICHUE >KEIAEMOro COYETaHUs ACHCTBUH M HA3HAUEHHOIO
IJ11 HUX BPEMCHHA

IMPOCTO JIMOEMCPHO 3a4BUTh O CBOMX ICHHOCTAX WJIN «PCUINTH HpO6HeMBI C OCHHOCTAMM)), CKa3aTb, YTO
MBI «II€PEKHUBAEM IICHHOCTH» WM «MPAKMUKyeM TEHHOCTW». YNpajicHeHus — 3TO TOBTOPSIOMINECS
JIEACTBUS, KOTOPBIE HUMEIOT: 1) MPakTUYECKYIO Iedh M 2) CHMBOJIHYECKYIO IICHHOCTH. YIPaKHEHHS
OTJINYAIOTCS OT PHUTYaJoOB, MOCKOJIBKY B CIydae puUTyaja akKIICHT JelacTcsl Ha €ro CHMBOJIHMYECKHUX
acnekTax. PuTyasoM KoOMaHABI MOXET OBITh «BO3HATPaXKICHHE 3a IIydInylo wuaeio». I[lockombky
BO3HArpaXkJIEHHE HMEeT HEKOTOPYI0 KOCBEHHYIO IpParMaTH4ecKyl IEHHOCTh KaK IOTEHIMAIbHOE
MOJIKPEIUICHHUE, 3TO, 110 CYIIECTB}', CHMBOJIMYECKHI akT. bojee nmpa-raMaTHYHBIM — U CUMBOJIMYHBIM —
OBUIO OBl JEeCITUMUHYTHOE OOCYXKIEHHE NPOHMCXOJMININX B KOMaH/E IMPOIECCOB B KOHIE Ka)IO0TO
coOpaHMs, KOT/Ia KaXK[bI WICH TPYIIBI TOJKEH paccKa3aTh O TOM, YTO €My MOHPABWIIOCH U YTO, TIO €T0
MHCHUWIO, MOKHO YJIYUIIUTD.

YnopaxkHeHus: MOTyT OBITh NPOQECCHOHANBHBIMA WM JHYHBIMH. OOBIYHBIE TPUMEPHl JIHYHBIX
VIpaXXHEHWH BKIIOYAIOT €KEIHEBHOE BBIMIONHEHHE (DHU3MYECKUX YIPaXHEHHWH, MHCATEIhCTBO WIIH
3aHATHS MY3BIKOW, 3aHATHSA C JETbMH, IOCEIICHUE €XCHEIENbHBIX coOpaHuil u T. 1. Kiaccumueckwii
npuMep yNpaKHEHHH — €XKEYTPEHHUE MPOTYJIKH. X0Ab0a MPHUHOCHT MPAMYIO IMOJIE3Y (U3UUECKOMY
3JI0POBBIO U TIOBBIMIAET BEIHOCIMBOCTD; OHA TAKXKE CUMBOJIU3UPYET CTPEMIICHHE K 37I0POBBIO M XOPOIIeH
¢usngeckoii popme. HekoTopsle moau Kax10€ YTpO CTaBAT Nepe]] cOOO0 IeNH Ha ACHb WU MPOBEPSIIOT
CBOM BHJCHHEC, MHUCCHUIO, IICHHOCTH, YGG)KI[eHI/Iﬂ u CHOCO6HOCTI/I nepea Te€M, Kak MATU Ha BCTPEHY HIIU
MIPHUCTYTIATh K padoTe.

Ha mpodeccronanbHOM ypoBHE MOA00HYI0 KOMOMHAIIMIO MTPAarMaTHYECKUX U CUMBOJIHUYECKUX (PYHKIIHN
WUTIOCTPUPYET MPAKTHKA BCTPEUY C WICHAMH KOMAHIBI M OMEHKAa BKJIaJa KaXXJIOTO0 4YeJIOBEKa B KOHIIE
KQKI0H BCTPEUM WM 3aHATHE «MCXOIHOU TMO3MIMKY Iepe] HadyaToM coOpanus. «IIpodeccroHanibHbIM»
yIpaXHEHUEM SIBIISICTCS M €KEHeIeNbHas BCTpeYa 3a JICHYEM C OTKPBITOW IMOBECTKOW JTHS, yCTpanBaeMas
JJId BCEX CITyXKalllUuX KOMITAHUHW U IToc€iacéMas BbICIIUM PYKOBOACTBOM.
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CoudeTtanne peicTemil Bpemn, oTBeAeHHOE AN NSRCTBMA
ITomoms KIIMEHTaM B YCTaHOBJICHHH IIEHHOCTEW BKJIIOYAeT IOMOIIs B pa3paboTKe YHIpaKHEHHIA,
OTPAXAIINX W TOATBEPKIAIOMINX D3TH IEHHOCTH. OTO TPEANojaraeT IUIAaHWPOBAHHUE EHCTBHM,
KOTOpBhIC OHM OyIyT yCTaHaBIMBaTh Kak marrtepH. Kaxioe jeicTBHE IOMKHO OBITH OMPEICICHO B
TepMHUHAX TOTO, YTO, TJle, KOTJa U C KEM CJENaeT KIMEHT. 3aTeM OIpeaeNuTe, ToUYeMy OH JeNiaeT 3TO.
Kakue menHOCTH OTpakaeT 3To ympakHeHue? Takxke ompemenuTe, TOCTIDKEHHIO KaKOW MPaKTHYeCKON
LENU CITY>KUT 3TO Aercteue. Hanpumep:

129
HestenbHOCTE: umo, 2de, koeda u ¢ kem  LIeHHOCTB: novemy

Hexpurnueckoe CIyLIaHue uaen YBakeHue ApYyTrux
COTPpYAHHKOB B TeueHue 10 MuHYT B
Hayaye KaxJ0ro coopaHus

Kaxxaprit 1eHp TpaTtuTh 4ac Ha TO, 4T00bI OOCTyXUBaHUE KIMEHTA WU
CIpaIlMBaTh KJIMEHTOB, YTO UM HPABHUTCS YIOBJIECTBOPCHHE

HJIA YTO OHM XOTENH OBl

YIyYIIUTb

Kaxxsie JIBC HEIICITH npooauTh KauectBo
coOpaHre, Ha KOTOPOM paccMaTpUBaTh

nytmme METOABbI nu ycnexn I[pyrI/IX
KOMITaHUH

JesaTenbHoCTh: umo, 2de, koeda u ¢ kem  LIeHHOCTB: nouemy

CucrteMbl y0exxIeHUil U1 U3MeHeHHne

BepwTe B TO, 4TO BBI IIpeycneere. BeppTe B 3TO TBEPHO, W TOTAA BBl CAENAETE TO, YTO MPHUBEIET Bac K
yCHexy.

etin Kapneeu

OpnnHa W3 BaKHEWIINX 3a7ad4 MEHTOpa — IOMOYh KIIMEHTaM TOBEPUTHh B CeOS U B CBOIO CIIOCOOHOCTH
JIOCTUYb JKeJTaeMbIX pe3yabTaToB. OCHOBHBIE POOJIEMBI ¢ YOSXKIEHUSIMH, KOTOPhIE BOSHUKAIOT B CBSI3U C
JIOCTIKCHUEM

'Hur ¢ noMnmso HITT

eJe, KacaroTcs HEeCKOIBKIX ()yHIaMEHTAIbHBIX KOMIIOHEHTOB IIPOIIECCa H3MEHEHUSI:

1. ’KenaTenbHOCTH pe3ybTarTa.

2. YBEpEeHHOCTH B TOM, UTO OTIPE/CICHHBIC JCHCTBHUS MPUBEAYT K PE3YIbTATY.

3. OneHka yMECTHOCTH M TPYJHOCTH JaHHOTO JEHCTBHs (HE3aBHCUMO OT TOTO, €CTh JIM YBEPEHHOCTDH B
TOM, 9TO OHO JaCT XKEJIAeMBIH pe3yabTarT).

4. YOexIeHue, 4To YeI0BEK CIIOCOOCH BBIMOJIHUTE ACUCTBHUSA, HEOOXOAMMBIC JIJIsl OCYIIECTBICHUS TIIaHa,
BEJIYILIETO K JOCTHXKEHUIO pe3ysIbTaTa.

5. UyBCTBO OTBETCTBEHHOCTH, COOCTBEHHOW I[EHHOCTH M BO3MOXKHOCTEH NMPUMEHUTEIHHO K HYXXHBIM
JIEACTBUSM M JOCTIDKCHUIO PE3YIIbTATa.

Hampumep, npencraBum cebe, Y4TO KIMEHT CTPEMHTCS YIYYIIUTh CBOE 3J0POBBE, MU3YyYUTh YTO-IUOO
HOBOE WIIM JIOCTHYh yCliexa B JeJOBOM TpoekTe. [IpoOmembl ¢ yOexJAeHHSMH MOTYT BO3HUKHYTH
OTHOCHUTEILHO JIF000TO 3JIEMEHTa OMPEEIICHHOTO BBIIIIC H3MEHEHUSI.
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IlepBas mpoOriema KacaeTcsl >KeNaTelIbHOCTH pe3yiabTara. HacKOIbKO KIIMEHT OelicmeumenbHo XO0YeT
OBITH 3IOPOBBIM, YYHUTHCS WM TpeycrneBatb? IIpu mpodmx paBHBIX YCIOBHAX KaXKIBIA YEIIOBEK, 0e3
COMHEHHMs, X0ueT Bcero sroro. Ho peako ObiBaeT, yTOOBI BCE YCNOBHS OBUTM paBHBI, U 3J0POBBE,
MO3HAaHUE WM yclieX MOTYT He Bcerja ObITh Ha BEpIUMHE MepapXHH YeJOBeYeCKUX LeHHocTel. KTo-To
MoOT OBI BO3pa3uTh: «B MaHHBII MOMEHT 340pPOBbE HE CTOWT JJISI MEHS Ha MEPBOM MeCTe»; «Y MEHS Tak
MHOTO /e, TpeOYIOIMX BHHMaHHWS, 9TO OOydeHHE YeMy-TO HOBOMY HE Tak BaxkHo»; «Bo MHe
HYXJAI0TCsI ApyTHUe J0au. Bbuto Obl 3rOMCTUYHO 3a00TUTHCS O COOCTBEHHOM YCIIEXE».

Jake ecy KIIMEHT 0Y€HBb CTPEMUTCA K 3/I0POBBIO, TIO3HAHUIO WIIH YCIIEXY, OH MOKET COMHEBATHCS B TOM,
YTO WX BO3MOXHO JOoCTHYh. KimeHT MoxkeT ckazatb: «HeBO3MOXXHO YyBCTBOBaTh ce0sl XOPOIIO
HE3aBUCHMO OT TOro, 4to s naenaioy»; «Ctapyto cobaky He Hay4yWIIb HOBBIM Tplokam»; «He cmemyer

IMUTAThb JIOXKHBIC HAACK bl Ha YCIICX. B sroit CUTyaluu s Oeccuieny.

HocToinbi Yumecthoe
OtsetcreeHnbiit  Boeobvemmowmid  JKkonoriyHoe BoamoxwHei  JKenaement

Yenosek "| NoBegenme Pesynerat
Mnan Nyt

[IpoGnems! yoexxaeHnit,CBSI3aHHbIE C N3MEHEHHEM

BriBaeT Tak, 4TO KJIMEHT OYEHb XOUET MOIYYUTh PE3yJIbTAaT U TOJaraeT, 4YTo ero BO3MOXKHO JIOCTHUYb, HO
COMHEBAETCSl B TOM, YTO KOHKPETHBIH 00pa3 ACHCTBHH JIydllle BCETO MOIXOAMT JAJS TOCTHKEHHS STOTO
pesynbraTta. «Torga oH ckaxer: <« mosararo, 4YTo AOCTUYHh MOEH LEIM BO3MOXHO, HO HE C MOMOIIBIO
9TOTO IUIaHa/METOAA/IPOTPaMMbl U T. JA.». JIpyroil KIIMEHT MOXET CUMTaTh, YTO KOHKPETHBIH MYTh
3¢ dEeKTHBEH, HO BO3paXKaTh MPOTHB YCHIIMK WIIN XKEPTB, KOTOPBHIX TpeOyeT NaHHBINA cIIOcO0 JOCTIKEHHS
LIeJIU, UM OECTIOKOUTHCS O MOCIEACTBUAX B APYTHX 00JacTsax ero ku3HU. KimeHt, Hanpumep, nosiaraer,
4yTO (PU3UUECKUE YNPAKHEHHUS WIHM XOPOILUas AWeTa IIOMOTYT €My CTaTh Ooyee 340POBBIM, HO HE XOYET
UCTIBITHIBATh TPYAHOCTH B CBSI3HM C MEpeMeHON o0pasza jKM3HU. [[pyrue KIMEHTHI MOJIaraioT, BOZMOXKHO,
YTO OMNpeesIeHHAs TUHNA MTOBEIECHHUS IIOMOXET UM y3HaTh YTO-TO BaXKHOE, HO YyBCTBYIOT, YTO BPEMEHHU
Ha 3TO Yy HUX HeT. TOYHO Tak e KJIMEHT, OyIdy4u yBepeH, 4yTO HoBas paboTa MpPHUBEAET K YCHEXY,
OECIIOKOMUTCS O TOM, KaK OHa CKayKETCS Ha €r0 CEMEHHOM KU3HM.

Taxke ObIBaeT, YTO KJIMEHTHI JKEIAalOT pe3yibTaTa, CUYHTAIOT €ro BO3MOXKHBIM M TIOJNArarT, YTO
NPEIJIOKCHHAs! JIMHWS IOBEIEHHsS BEAET K IOCTIKEHUIO pe3yibTaTa, HO COMHEBAIOTCS B CBOEH
CIIOCOOHOCTH  BBITNIOJIHUTH TpeOyeMble neiictBus. Torma oHM AymaroT: «S  HEZ0CTaTOYHO
KBaJTH(UIIUPOBAH/TIOCIIEIOBATEIICH/YMEH/COCPEJOTOYEH U T. H., YTOOBI YCHENIHO cAelaTh TO, 4TO s
JOJDKEH ceaTh, U MPOUTH 10 KOHIIA ITyTh, HEOOXOAUMBIN AJISl TOCTHKEHHS JKEJIaeMOTro Pe3yIbTaTay.
Jaxxe Korga KIMEHTBI CTPEMSATCS K Pe3yJIbTary, yOeKICHbI, 4YTO OH BO3MOXKEH, BEPAT B 3PPEKTUBHOCTh
HAMEUYECHHBIX JICWCTBUH M YBEPEHBI B CBOHMX CIIOCOOHOCTSAX peain3oBaTh HEOOXOAWMBbIE HABBIKH H
NPEANPUHATE COOTBETCTBYIOLIUE NEHCTBUS, UX OJ0JEBAaOT COMHEHHUSI B COOCTBEHHOW OTBETCTBEHHOCTH
3a BBINOJHEHWE TPeOyeMBbIX NEHCTBUM WM IOCTHMXKEHHE pe3ynbraTta. Toraa KIMEHT xaimyercs: «S He
HECy OTBETCTBEHHOCTH 3a 3a00Ty O COOCTBEHHOM 3/I0pOBbE, OOYYEHHH WM YCIexe. OTO JeNo
CIIEMAINCTOB. S npennoynTaro nojarareCs Ha Ipyrux Jojen». KIneHTsl nHOra COMHEBAKOTCS B TOM,
3aCIy’KMBAIOT JIM OHU OBITH 370POBBIMH, YUYUTHCS WM NPEyCcHeBaTb. JTO BONPOC caMooleHKu. VHorna
KJIMEHTBI YyBCTBYIOT ce0s HEAOCTONHBIMM 310pOBbs, 3HAHUH MJIM ycrexa. Ecnu KiueHT cuuraer, 4To He
3aCITy’)KUBAeT JOCTHXKCHHUS IIeTIM, WIM HEe HECeT OTBETCTBEHHOCTH 3a JICHCTBHUS, HEOOXOIUMBIE IS €€
JOCTIDKEHHS, TO YK€ HE BXKHO, CIIOCOOCH JIM OH €€ JOCTHYb, 3HAET JIM COOTBETCTBYIOLIMN MyTh U JKeJIaeT
JIM 3TOTO.

HNHcTpyMeHTapHii MEHTOPCTBA: OlIeHKA yOe:KIeHU

J11 MEHTOPOB Ba)KHA CIIOCOOHOCTH OIICHKU U Y4eTa BCel CUCTEMBbI YOeKACHHUH, YTOOBI TOMOYb JIFOJISIM B
JOCTIDKEHMH UX 1eneil. Henmp3s ycnemno ocyIecTBUTh IUIaHBl M COBEPIINTH JIEHCTBUS, €CIM UMEIOTCS
CJIMTIKOM

ocTpelii KOH(GIMUKT wiau comHeHue. C Jpyroil CTOpOHBI, Kak JIeMOHCTpHupyeT 3¢ddext mramneoo,
NpUAAONINe CHIIBI yOSXKICHUS M JONMYLICHUS MOTYT BBICBOOOIUTH €lie HE MOOMIM30BAaHHBIE, HO
CBOWCTBEHHBIE OTAEIHHOMY UEJIOBEKY HIIH IPYIIIE CIIOCOOHOCTH B «HEOCO3HAHHYIO KOMIIETEHTHOCTBY.
OnuH U3 coco00B ONPEIENIUTh MOTHBAITUIO YEIOBEKA MIIM TPYIIIBI COCTOUT B TOM, YTOOBI OIIEHUTH IISATh
KIIIOUEBBIX YOEKAEHUH, KOTOpble MBI ONpPEICIHIN KaK OTHOCALIMECS K IMpPOLEcCy HM3MEHEHHSA. DTH
yOexxIeHuss MOryT OBITh OLIGHEHBl 4Yepe3 KOHKPETHBIE YTBEpXKIOCHHS 00 yOeKIeHHsAX. OTO
WITIOCTPUPYIOT CIIEIYIOIHE IPUMEPBI.

1. ’KenaTenbHOCTH pe3yJIbTaTa.
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Ymeeporwcoenue: «llens scenaema u 3acuysrcusaem 00CMUNCEHUSY.

2. YBEpeHHOCTb B TOM, UTO Pe3yIbTaT JOCTIKHUM. YmeepacoeHue: «/ocmudicenue yeau 803MOHCHON.

3. OueHka yMECTHOCTM MM TPYAHOCTH JACHCTBHH, HEOOXOAMMBIX [UIS JOCTIDKEHHS pe3yibTaTa
(HE3aBHCUMO OT TOTO, CUUTACTCS JIM, YTO OHHU JAAYT KeJaeMblid pe3yNbTar).

Ymeepowcoenue: « HYmo Oonxcno 6vimb coenano, umobsvl OocmudiceHue yeau ObLIO YMECMHbIM U
IKONOSUUHBIM Y.

4. YOe:KACHHOCTb B TOM, YTO YEJIOBEK CITOCOOEH K BHIMOIHEHUIO TPEOYyEeMbIX IeHCTBHUI.

Ymeeporcoenue: «A obraoaro (mvl 0b6radaem) cnocobnocmamu, HeoOX00UMbIMU OJist OOCUNCEHUSL YT,
5. UyBcTBO COOCTBEHHOM IEHHOCTH WM TpaBa BHIIOJIHATH TPeOyrOmHecs AEHCTBHA W TIOIYYIHTH
pe3ynbTarT.

Ymeeporcoenue: «A umero (mvr umeem) npaso docmuusb yeau U 3ACTYHCUBAIO (3ACTYIACUBAEM) MOS0 .
CdopmynupoBas yOexqeHHS, KIIMEHTH MOTYT OLIEHUTh CTENIEHh COOCTBEHHOW YBEPEHHOCTH B KaXKIOM H3
YTBEPXKIACHUH TO NATHOAUIBHOW ImKane, rae | Oail COOTBETCTBYeT CaMOW HHU3KOH CTeneHH
yOexXIeHHOCTH, a 5 0alyioB — caMOll BBICOKOH. DTO MOKET JaTh WHTEPECHBIH TEKyIIWi MpoQuib
MOTEHITHATBHBIX TPOOJIEeMHBIX 00JacTeii MOTHBAIIMH WJIH yBEPEHHOCTH B cebe. JIfoOble yTBep:KIeHus,
KOTOPBIM JaHa HU3KAas OIeHKa, YKA3bIBAIOT Ha BO3MOXKHBIE 0OJIACTH COTMPOTHBIICHUS WM MPETSTCTBHIA,
KOTOPBIM CJIEAYET yASIUTh BHUMAHUE.

Msbr mpuBoguM «Pabounii OIaHK OIEHKH YOEXIeHHil» — MPOCTOW, HO 3(PPEeKTUBHBIA HHCTPYMEHT,
MTO3BOJISIONINI TPOBECTH OBICTPYIO OIIEHKY PEIEBAHTHBIX 00JIACTEH CHCTEMBI YOCIKICHHM, CIOKHUBIIEHCS
y KITMEHTa OTHOCUTENBHO ONPEICICHHOM LIEJIN MITH TIIaHa.

Padounii 6;1aHK OLeHKHU yOexIeHu i

ChopmynupyiiTe B OJHOM IPEUIOKEHNH TIeTh MIIA PE3YIIbTAT, KOTOPHIX HEOOXOAUMO TOCTUYb.
L]env/Pezynomam:

3areM BKparlle OMUIINTE HEOOXOAMMBIA IS TOCTHKEHHS LEJW TEeKYIIUH IUIaH WM PeUIeHUE, €CIH
TaKOBbIE NMEIOTCSI.

[lnan/Pemenne:

OneHuTe Bally CTENeHb YOEKIEHHOCTH B JIOCTIKEHHUHM pe3ylbTaTa NPUMEHUTEIHHO K KakKIOMY
YTBEPXKACHUIO MO mKane oT 1 jgo 5 OammoB, ~ge 1 Gamn COOTBETCTBYET cCaMoOil HH3KOW CTETeHH
yOEXKIEHHOCTH, a 5 6aJJ0OB — caMOW BBICOKOM.

* [[env orcenaema u 3aCaysHcuBaem 00CMuUdICeHUsl.

* Jlocmuodicenue yenu 603MOH#CHO.

* To, umo 00n24CHO ObIMb COENAHO 0I5 OOCMUNCEHUS Yel, YMECHHO U IKOTOSUUHO.

* A obnaoaro (mvl obaadaem) cnocobHoCmsaMmuU, HeoOXOOUMbIMU 07151 OOCMUNCEHUS UEIU.

* A umero (Mol umeem) npaso OOCMuYb Yeau U 3acryHCUsai0 (3ACIYAHCUBaeM) 3mMozo.

B xauectBe nmpumepa TOTO, KaK MOXKHO HCITOJIB30BaTh ATOT OJIAHK, PACCMOTPUM KIIMEHTA, IIeIThb KOTOPOTO
— «IOCTHYh OallaHCa MEeXAy JIMYHOH M TNpo(decCHOHATbHOW KH3HBIOY». UTOOBI OIICHHTH CTETEHb
yOeXKIIEHHOCTH KIMEHTa B OTOH IeNM, MEHTOP MOXKET IONMPOCHTh KIUEHTA C/ENaTh CIEAYIONIe
YTBEPKCHHUS U OIIEHUTD €r0 YPOBEHb YBEPEHHOCTH B KXKIOM M3 HUX.

Llenv «ypasrosecums IUUHYIO U NRPODECCUOHATILHYIO ICUZHBY IHCENACMA U 3ACTYHCUBAET OOCTNUNCEHUSL.
Locmudicenue yenu «ypagHosecums TUUHYIO U BPODECCUOHATLHYIO IHCUZHBY BO3MOICHO.

To, umo 001CHO OLIMb COENAHO OAsL OOCUNCEHUS. YU «YPABHOBECUND TUYHYIO U NPODECCUOHATLHYIO
JHCUZHB Y, YMECIMHO U IKOTOSUUHO.

A obnadaro cnocobHocmaMU, HEOOXOOUMbIMU Ol OOCMUMNCEHUS Yeau «YPABHOBeCUMb TUYHYIO U
NPOhECCUOHATLHYIO HCUSHBY.

A umero npaso docmuub yenu «ypasHO8eCUmd JUYHYIO U NPOPDECCUOHATLHYIO JHCUSHBY U 3ACTYICUBAID
9Mo2o.

[Tpearmonokum, KIMEHT OIIEHUII CBOIO YOSKICHHOCTh B KaXKIOM YTBEPIKACHUH CIEAYIOIINM 00pa3oM:
JKemaema 1 3aCIy’KUBaeT JOCTIKEHUS - 5

Bosmoxna =2

YMecTHa U SKOJIOTHYHA = 4

Crnocoben = 4

Hmero npaBo U 3acimyxkuBaro = 5

OueBuaHO, yOSXKIEHHOCTH B TOM, YTO «BO3MOXKHO YPAaBHOBECHTH JHYHYIO M TNPO(ECCHOHATIBHYIO
KH3Hb», — 3TO 00JIACTH, BBI3BIBAIOIIAS HAUOOINBIIYI0 00ECIIOKOCHHOCTh. VIMEHHO Ha HEH MEHTOpY B
MEPBYI0 Ouepeb CIEAYEeT COCPEJOTOYNTh BHUMAHHE KIMEHTA, YTOOBl HAaWTH THITBI TIEPEKUBAHUA,
KOTOpbIE IOMOTYT YCHJIUTD €0 YOeXKICHHUs U OXKUIaHuUS.

HNHcTpyMeHTApHii MEHTOPCTBA: MCIIOJIb30BaAHME
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BHYTPEHHUX MEHTOPOB /ISl YKPeNJeHUs YBEPEeHHOCTH B cede M yCHIIeHUs YOeKIeHui

Uro0Obl MOMOYSL KIMEHTaM YKPEHUTh Bepy B ceOS U YCHINTh YOCSKICHUS C TOMOIIHIO BHYTPEHHUX
MEHTOPOB, MOXXHO HCIOJIb30BaTh CIEAYIOLINE IAaTH.

1. Uro emie BaM HEOOXOAUMO 3HATH, TOOABUTH K BaIlICH IIENHU WIA B YEM BBI JIOJDKHBI OBITh YOCKIICHBI,
4TOOBI OBITH O0JIee KOHTPYIHTHBIMH WIJIH YBEpPEHHBIMU B cebe?

2. Kto MoxeT OBITH BallliM MEHTOPOM ISl IOJyUEeHHsI 3TOTo 3HaHUA win yoexaenus? Ilpencraspre, Tae
(pu3mueckm) paaoM ¢ BaMH JOIDKEH HaXOIUThCS 3TOT MEHTOP, YTOOBI Jy4llle BCETro MOIACPKUBATh Bac.
3. IlocraBbTe ceOs HA MECTO BaIIeTO MEHTOpa M MOCMOTPHUTE Ha ceOs ero ria3amMu (BTOpas IMO3UIINSA).
Kaxkoe coobiienne niim coBeT MOXKET MPEAOCTABUTh BaM MEHTOP?

4. BosBparutech K Balleil COOCTBEHHOW TOUYKE 3peHUs (TepBas MO3MILMS) U MOJYYUTE 3TO COOOIIEHHE.
Kak 3T0 moBnusuIo Ha Bally CTENIEHb YBEPEHHOCTH B ce0e 1 KOHTPYIHTHOCTH?

YoexaeHus: — Kak MpHIAIONIIE CHUJIBI, TAK ¥ OTPAHUYHUBAIONIHE — YacTO OCHOBaHBI HA 0OPaTHOM CBSI3U
Y TIOJIKPETUICHUU CO CTOPOHBI 3HAYMMBIX JApyrux. Hare 4yBCTBO MIACHTUYHOCTH M MHCCUU, HAIpUMeED,
OOBIYHO OTpeNeNseTCs] OTHOCUTEIbHO 3HAYMMBIX APYTHX, KOTOpPHIE CIYXaT TOUYKaMH pedepeHIrH s
OONBIINX CHUCTEM, YacCThIO KOTOPBIX MbI ce0si BocHpuHMMaeM. [10CKONBKY WACHTHYHOCTh W MHUCCHSI
00pa3yroT OoJiee NIMPOKHUE PAMKH, B KOTOpPbIC MIOMEIICHBI HAIM YOSKICHUS U ICHHOCTH, YCTAaHOBJICHUE
WIH TIPUIMIOMHUHAHKUE 3HAYMMBIX OTHOIICHUN MOXET OKa3aTh CHJIBHOC BIMSIHHE Ha YOeKIcHUs. Takum
00pa3oM, TPOSCHEHNE KITFOYEBBIX B3aMMOOTHOIICHHH, a TaKKe COOOIICHHM, MOTYYCHHBIX B KOHTEKCTE
3THUX OTHOIICHHH, YaCTO CIOHTAHHO O0JIeryaeT U3MeHEHHE YOCIKICHHH.

MeHTOpBl — 3TO, Kak MpaBWIO, 3HAYUMBIE JAPYrHE, KOTOphIC IOMOTJIM HaM OOHApPYXHTh HAaIly
HEOCO3HAHHYIO KOMIIETEHTHOCTh U YCHIIUTh YOeK-
JCHHUS W LICHHOCTH, 3a4acTyl0 Ha COOCTBEHHOM mpumepe. OOBIYHO MEHTOPBI — 3TO JIIOAH, KOTOpHIE

MOMOTJIM W3MEHUTh HAIlly JKU3Hb K JIy4lIEeMy WJIA IOBJIUATh Ha HEE, «PE30HHUPYS» C HYEM-TO
HaXOJSIIMMCSI TIYOOKO BHYTPM HAC WJIM BBICBOOOXKIAash W pacKpbiBas 3T0. MaeHTuuKanms Takux
MEHTOPOB B TIPOIIECCE OICHKH YOEKICHHII IMOMOTaeT CIIOHTAaHHO YKPENHUTh YBEPEHHOCTH B cede U
YCHUIIUTh KOHTPYIHTHOCTb.

[Tpu paboTe ¢ rpymmoi WM KOMaHIOW MOJIE3HO OLCHUTH CBS3aHHBIE C IIETIbI0 YOEXKICHHS BCEX UICHOB
rpynnsl. BeisBieHne oOmmx obnactell cOMHEHHs JIOAeH Yykazajgo Obl Ha KIIOYEBbIE 00J1acTH
TPEBOXKHOCTH JJII KOMaH/ABI B [eJIoM. M ecni ecTh pa3nuyusi B paHre UMEIOMIHUXCS YOeKIeHUH, O,
Oonblie yBepeHHBIE B ceOe, MOTYT pacrojiaraTb WH(OpMalueld WM OIBITOM, KOTOPBIE CIOCOOHEI
VKPEMUTh YBEPEHHOCTh B cebe y nIpyrux. Takue JrOOM MOTYT CTaTh BHYTPEHHHMH MEHTOpPaMH s
OCTaJbHON YaCTH KOMaHIIBI ¥ TIOMOYb YKPEIUTh YOCKICHUS KOJIJIET.

HNucTpyMeHTapuii MeHTOPCTBA: peiiM «KaK ecJin ObI»

Dpeiim «xak ecau Ovly — OJUH W3 CAMBIX MPOCTHIX, HO U CaMbIX TOJIE3HBIX WHCTPYMEHTOB MEHTOpA.
OpeiiM «kak eciu ObI» — 3TO MPOIIECC, ¢ TTOMOIIBI0 KOTOPOTO YeJI0BEKa WU TPYIIY WHCTPYKTUPYIOT
JIEHCTBOBATh, «KaK €CIIM OBI JKeJaeMast 1eNIb WA Pe3yNIbTaT ObLIN YK€ TOCTHTHYThD». DpeiiM «kak eciu
Ob» — MOIIHBINA croco0 MOMOYb JIOASIM HISHTU(HUIMPOBATH U 00OTaTUTh UX BOCTIPHUITHE MHUpPaA WIIH
JKEIaeMbIX COCTOSIHMM B OyaymieM. OTO TakKe IOJE3HBbIH CIOCO0 IMOMOYb JIFOJSAM IPEOH0NIECTh
COTIPOTHBIICHHUE U OTPaHUYCHHUS B paMKaX MX TEKYIIEe KapThl MUPA.

OpeiiMm «kak eciu Obl» 4acTO MCIOJB3YeTCsl, YTOOBI OPOCHUTH BBI30B OTPaHHUYUBAIOIIUM YOSKICHHUSM,
co3/1aBasi IPOTHUBOIIONIOKHEIE TIPUMEPHI WM albTepHATHBBL. Hampumep, eciu denoBek TOBOpHT: «S He
Mory caenaTth X» wim «HeBo3MoxkHO caenaTh X», GpeiM «Kak eciau ObD» MOXKHO IPUMEHUTH, CIIPOCHB!
«UYto OBI CITy4nIIOCH, €Cii OBl BB MOTJIH cienath X ?7», uiau «Ha 9ro 310 Obu1o OBI TOX0KE, eciu OBl BB
JICHCTBOBAJIM TaK, Kak OyJITO BBl MOXKeTE caeniaTh X ?», win «Eciu Obl Bl ObUIH (YK€E) CIIOCOOHBI CIENaTh
X, uto Obl BBl genanu?y» Hampumep, eciii pyKOBOJWTETh KOMIIAHUH HE CIIOCOOEH OMHCATh JKeIaeMoe
COCTOSTHHE I KOHKPETHOTO IPOEKTa, MEHTOpP MOXKET cKa3aTh: «lIpemcraBbTe, 4TO C HACTOSIIETO
MOMEHTA MPOIILIO MATH JeT. UTo n3MEeHMIT0Ch?»

JeiicTBue «kak eciu ObD» MO3BOJSIET HAM CHIDKATh HHTEHCUBHOCTH TEKYIIIETO BOCIIPHUSTHSI OTPaHUYEHUH
peanbHOCTH M 0osiee TOJHO HMCIOJIBb30BaTh BooOpaskeHHe. IIpy 3TOM MBI HCIONB3yeM BPOXKICHHYIO
CIOCOOHOCTh BOOOpaXkaTh W TPUTBOPSTHCSA. DTO TaKKe IMO3BOJSIET HAM IOHMKATh TPAHUIY Hallen
JMYHON UCTOPHH, CHCTEM YOSIKIICHUS H «ITO0M.

B nporiecce noctmkeHus neneid, pe3yabTaToB U BUICHUS, HAIPUMEP, MBI CHadaia JeiCTBYeM, «KaK eClin
OBD» OHU OBUTH BO3MOXKHBI. MBICIICGHHO MBI CO3/1aéM BU3YaJIbHBIC KAPTUHBI U MPHUAAEM 3THM KapTUHAM
)KellaeMble KauecTBa. 3aTeM Mbl HauWHAaeM BOIUIONMATh WX B JKU3Hb, JEHCTBYS, «KaK €CIH ObI» MBI
WCTIBITBIBAIIM ATH YYBCTBA ¥ MPAKTHKOBAIN ONpeJieieHHbIe ()OPMBI TIOBE/ICHUS, KOTOPBIE COOTBETCTBYIOT
STHM MEYTaM U IIEJISIM.

JeiicTBue «kak eciu Ob» — 3TO TAKKE BAKHBIA KOMITOHEHT IETIH «KOYYHHT—MOJICINPOBAHHE).
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OpeiiMm «kak eciii Ob» — OJIUH W3 KIIIOYECBBIX MHCTPYMEHTOB JUII MEHTOPOB M KOHCYJIHTaHTOB. B
cienyromieM dpopmate GpeiiM «kak eciu Obl» IPUMEHSIETCS Kak crioco0 MOMOYb KITMEHTaM He IPUHUMATh
BO BHHMAaHHE OTPaHUYHMBAIOIINE YOCIKICHHUS 1 COMHCHUS.

1. MeHTOp TPOCUT KIMCHTA BCIIOMHHUTH KaKyO-THOO IENIb WM CUTYalluio, B CBS3U C KOTOPOW OH
UCTIBITBIBacT cOMHeHHe. KITMeHT oykeH Bep-0aibHO BRIPA3UTh OrpaHUIHBAIONIee YOCKICHHE MEHTOPY:
«/1mst MeHsT HEeBO3MOXKHO...», «5] He crmoco0eH...», «S1 He 3aciyXHuBaro...» U T. 1.

2. MeHTOp BEXKIHBO 000IpsSIeT KIUSHTA, TOBOPS IIPUMEPHO CIICAYIOIIES.

«4mo 6vl cayyunoco, eciu Obl 3MO ObLIO B03MONCHO / 8bl ObLIU ObI HA 2MO CHOCOOHLL / bl
0eliCmBUMENbHO 3ACTYHCUBANU Dbl IMO20 ?»

«/eticmeyiime, "xax ecau 6vl" 9mo OvbLIO 603MONCHO / 6bl OvLIU Obl HA MO CNOCOOHBL / 6bl
OelicmeumenvHo 3acaydcusanu ovl smozo. Hy xax?»

«Boobpazume, umo @ul yoice umenu 0eio co 6cemu nPodaeMaMU, KACAIOWUMUCS 8AULe20 YOeNCOeHUs, YMO
MO HEBO3MOIICHO / 8bl He CNOCOOHBL IMO coelamsb / 8bl He 3acayiicusaeme 3mo2o. Ymo Ovt 6b1 Oymanu,
Oelicmaysi Ui noaazas uHave? »

3. Eciam y kiMeHTa OOHAPYXKHBAIOTCS JAPYTHE BO3PAKCHHS WIH TPEMATCTBHSA, MEHTODP JOJDKEH
MIPOJIOJKHUTH 32/1aBaTh BOTIPOCHI.

«/eticmeyiime, "kax eciu 61" vl yoce umenu 0eno ¢ IMUM NPEenImcmeuem ui 6o3padiceHuem. Kax 6w
6bl peazuposanu uHave? »

Pedpeiimunr

MeHTOpBl TakKe MOT'YT IOMOYb KJIHCHTaM OOOWTH BOCIPUHHUMACMBIC OTPAHUYCHHS C ITOMOIIBIO
nporecca pedpeiimunra. Pegpetivune OyKBaJlbHO O3HA4YaeT NMOMEIICHHE HOBOTO WM WHOTO (periMa
BOKpPYT' HEKOTOPOro oOpasa wiu mepexuBaHus. C TOYKH 3pPCHUSI TICHXOJIOTHUH TMOJBEPTHYTH YTO-THOO
«pedpeMUHTY» O3HA4YaeT TPaHCHOPMUPOBATH 3HAYCHUE, IIOMECTUB 3TO B MHBIC PAMKH WJIH KOHTEKCT,
yem paHee. [lcuxosorndyeckue «pperiMbl» CBA3aHbI ¢ KOTHUTUBHBIM KOHTEKCTOM KOHKPETHOTO SIBJICHUS
WIH TIepeXuBaHus. Tako «ppeimM» ycTaHABIMBAET TPAHUIBI M OTPAHWYCHHS U cUTyarun. DpeiiMbl
OKAa3bIBAIOT OOJBIIOE BIUSHKUE HA TO, KAK MBI HHTEPIPETHPY-

€M OIPEJICIICHHBIC TIEPEKUBAHKS U COOBITUS U pearupyeM Ha HUX, OCKOJIbKY OHH «aKIECHTHPYIOT» 3TH
MEPEeKUBAHUS M HANpaB/ISIOT BHUMAaHUE. DOJIG3HEHHOEC BOCIIOMUHAHUE, HAIPUMEP, MOXET CTaTh
BCETIOTJIONIAIONINM, €CITU €ro BOCIPUHHMATh B TpENeNax KpaTKOCPO4HOro (peiiMa msATH MUHYT, B
TEYCHHE KOTOPBIX MPOU3O0ILIO 3TO coObITHE. TO JKe camoe OO0JIE3HEHHOE MEPEeKUBAHUE MOXKET Ka3aThCs
MOYTH OOBIJICHHBIM, KOTJ[a B pe3ysbTaTe «pe-(QpeiiMUHray OHO BOCHpPHUHUMACTCS Ha (DOHE BCEH JKU3HHU.
[lomoOHEIT «pe-hpeiMHHATY» — OOWH W3 CaMbIX TIIYOOKHX W MOIIHBIX CIOCOOOB IOMOYb KIUEHTY
WU3MEHHTh TOYKY 3PEHHS U PACIIUPUTH €ro KapTy MHPA.

PedpeiiMuHT MMeeT OTHOIIICHHE K TOMY (haKTy, YTO HA HAIIU NMEPSIKUBAHUS U UHTEPIPETAIIMH COOBITUMN
OKAa3bIBAIOT BIMSHHUE HAIlA TOYKA 3PCHUS U KOHTEKCT. Hampumep, BEpOSTHOCTD JOXK]I — 3TO OJaro s
TOTO, KTO HCIBITHIBACT 3aCyXYy, XOpOIllee OMpaBAaHHe /Uil TOr0, KTO UCKAJl OBOJ OCTaThCs J0Ma M He
moexaTh Ha NMUKHUK C KOMITAHUEH, HEYJA0OCTBO JJIS TOTO, KTO IUIAHUPOBAJ CXOAMTH 3a MOKYIKaMH, U
MPOKJISATHE JJI TOTO, KTO IUIAHUPOBAI CBaJb0y HAa OTKPBITOM BO3Ayxe. MHOrma Mbl Oka3biBacMcs B
TYIHUKOBOM TIOJIOKEHUH, paccMaTpUBasl JIUIL OJHY CTOPOHY CHTYallMH, CIyd4as WIH MOCIEICTBUS, U
MoMajaeM B JIOBYIIKY €IMHCTBEHHOW TOYKH 3peHMs. BaKHO MOHSATH, YTO €CTh Pa3JIMYHBIC CIIOCOOBI
B3[JISIHYTh Ha YTO-JIN0O.

Pamka BOKpyT KapTHHBI — Xopomias MeTadopa JJi1 OCMBICTICHHUS MMOHATHUS U mpoliecca peppelimunra. B
3aBHCUMOCTH OT TOr0, Kakas 4YacTh KapTHHBI TOMEIICHA B PaMKy, MbI OyJIeM HMETh Pa3IHYHYIO
UHGOPMAITUIO O COJIEPIKAHUKM KapTUHBI U, CICI0BATEILHO, PA3JINYHOE BOCHIPUITHE KapTHHBI Dotorpad
WIN KUBOTIHCEI], TEPEAtONNi KOHKPETHBIN Mei3ax, HaAmpHUMep, MOXKET «IIOMECTUTh B PAMKY» TOJBKO
JIEPEBO, & MOXET M BKJIIOYHTh B HEE BECh JIYT C EJIOW POIICH, KUBOTHBIMU U, BO3MOXKHO, PEKOW WIIH
npyAoM. DTO ONpeAesseT, 4YTO W3 MEPBOHAYAIBHOTO Iel3aka BIOCICICTBUM YBUIAWT Ha KapTHUHE
3putelb. Kpome Toro, 4eioBek, KYMUBIIMKA KapTHHY, MOXKET BIIOCISACTBUN PEIIUTh U3MEHUTh (PperiM —
MMOMEHSATH PAMKY TaK, YTOOBI 3TO 3CTETUYECKH OOJIbIIIE COOTBETCTBOBAIO HHTEPHEPY.

ITomoOHBIM 00pa30oM, MOCKOJIbKY ICHXOJIOTHUYECKUe (PEHMBI ONPEICNIIOT TO, YTO MbI «BHIAM» U
BOCIIPUHUMAEM OTHOCHUTEIILHO HEKOTOPOTO MNEPEKMBAHUS WM COOBITHS, OHM BJIMSIOT Ha TO, KaK MbI
MEPEeKUBAEM M HMHTEPHPETHUPYEM CHUTyalnio0. B KadecTBe WIUIIOCTpAIlMA PACCMOTPUM  CIIETYIOILYHO
KapTUHKY.

Dk
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Dpeiim Ne 1
1"?8 OO0patrTe BHIMaHUE, KaK paCIIUPSIFOTCS BaIlle BOCTIPUATHEC U TIOHH-
MaHUe M300pakaeMOl CUTYaIllH, €CITH BKIIOYHUTH B paMKy Oo0JIbIe HH()OpMAITUH.

Opeiim Ne 2

IlepBas kapThHa cama 1o ceOe He MMeeT OONBINOro «3HadeHWs». Ha He#l mpocTo m3o0pakeHa HeKas
«pwibay. Korma ¢peliMm pacmmpsieTcs, Kak Ha BTOPOM KapTHUHE, MbI BIPYT BHIUM JIPYTYIO CUTYAIlHIO.
[lepBast ppi0a — HE TPOCTO «pbIOA», I3TO — «MaJICHbKAss PHIOKA, KOTOPYIO BOT-BOT CHECT OOJIbINAS
pri6ay. Ilo Bceil BHUAMMOCTH, MajeHbKas pPHIOKa HE OCO3HAET CHTYallud, KOTOPYIO MBI SICHO BHAUM
Oyaromaps Hamiel Touke 3peHus u «OonpieMy ¢periMmy». Mbl MOXKeM YyBCTBOBATh TPEBOTY M CTpax 3a
MaJICHBbKYIO PBIOKY WJIM TIPU3HATH, YTO OOJIbIIAs PhIOa TOKHA €CTh, YTOOBI BBIKUTD.

OTMeThTe, YTO MPOUCXOAUT, KOTJIa MBI CHOBA IMOJBEPraeM CHUTYAIHIO «pedperMUHTY», emle Oobliie
ACHIMpsisl HAIITY TIEPCIIEKTUBY.

O®peiim Ne 3

Tenepp MBI UM€EM IPYryl0 TOUYKY 3PEHHS M B IIEJIOM JPYTYIO CEMAaHTUKY KapTUHbI. MBI BHAUM, YTO
OIaCHOCTH II0JIBEPraeTcsl He TOJIBKO MasleHbKas pplOKa. bonbiias peioa Takke MOKeT ObITh ChEICHA eIle
Oonee KpynHO peIOOi. B cBoeM cTpemiieHHH BBDKUTH OOJIbIIasi pplOa HACTOJIBKO COCPEOTOUYMIACH Ha
JKENaHWH ChECTh MAJIEHBKYIO PBIOKY, YTO HE OOpallaeT BHHUMaHHs Ha enle Oojiee KPYMHOTO XHIIHUKA,
KOTOPBIH yTrpo’kaeT ee COOCTBEHHON JKHU3HU.

N300paxkeHHas! 31€Ch CUTYyalUsl U HOBBIM yPOBEHb IIOHUMAHMS, SIBJISIOLIUICS pe3yabTaToM pedperiMuHra
Halllell TOUKM 3peHUs Ha CUTyalulo, — spkas Metadopa mporecca u nenu pedpetimunra. Jlronu gacto
OCTaHABJIMBAIOTCA HA CHUTYallMM MaJeHbKOM pPBIOKM MM cpeaHed peiObl. OHM JIMOO HE OCO3HAIOT
HaBHCLIEH yrpo3sl B OOJbLIEM OKPY)KEHHH, KaK HE OCO3HAET €€ MaJieHbKas pbIOKa, JHOO HACTOJBKO
COCpPEIOTOUYEHBI Ha JIOCTHKEHUM OINPEAETICHHOTO pe3yibTaTa, Kak pbl0a B CepeArHe, YTO HE 3aMEYaloT
npubnmKaromerocss kpusuca. st pelObl B CepeyHE MapaJoKC COCTOMT B TOM, YTO OHA HACTOJIBKO
COCpPEOTOYEHa Ha OJHOM KOHKDETHOM JICHCTBHHM, CBS3aHHOM C BBDKMBAHHEM, YTO MOJBEpPraeT
OMAacCHOCTH CBOIO XH3Hb B JPYroM OTHOIIEHHH. PedpeliMHHT TO3BONSET HaM YBUJAETh «OOJBIIYIO
KapTHHY», TIO3BOJISIS ClIeNIaTh OoJiee aleKBaTHBIN BEIOOP M MPEANPHHATH COOTBETCTBYIOIIHE JICHCTBHS.

B HIII pedpeiiMmuar mnpenmonaraeT IOMEIIEHHE COJEPKAHUS ONbITA WIA CHTyallud B HOBBIN
MEHTaIbHBIA (QpeiiM, 4TOOBI €ro MOKHO OBLIO paccMaTpuBaTh Oojiee pasyMHO M HCIIOJIB30BAaTh KaK
pecypc.

OnHoc10BHBII pedpeliMUHT

ITpocToii 6a30BBIi cOCOO, KOTOPHIM MEHTOPBI MOTYT NMPUMEHUTH Mpolecc pedpeidmMunra B Oeceaax c
KIIMEHTaMH, — «OJTHOCJIOBHBIN pedpeiiMUHT» APYrux cioB. /s ero mpoBeneHus ciaelyeT B3sTh CIOBO,
BBIpakaroliee KOHKPETHYIO HJCI0 WM MOHITHE, W HAWTH JUIS 3TOW HMIEW WIHM TOHSATHS JPYroe CIOBO,
M3MEHSIONIee OTHOIICHHE K 3ToMy mHoHsATHi0. Kak B myTtky otmeruin ¢uiocod beprpan Paccemn, «si
HEToKoJIeOUM, BBl YIPSIMbI, OH TBEPIOJOObIH ypaky». Mcmomssyst gopmyny Paccemna, Mbl Moxem
MIPOU3BECTH APYTHE IPUMEPHI.

A cnpageonuso osmyweH, 8l pasopaiceHvl, OH NOOHUMAEM MHO20 WYMA U3 HU4e20.

A 060yman éce 3aH080, 8bl USMEHUNU MOYUKY 3DEHUS, OH HAPYWUL CN06O. '

A neuasanno owu6csl, 8ol UCKA3UNU PAKMbL, OH OMBAGNEHHBIL JCYH.
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A cocmpadamenen, vl MA2KU, OH MPANKA.

B xax/1oM 13 3THX yTBEP)KIECHUI KOHKPETHOE TIOHSATHE W MEPEKUBAHNE PACCMATPUBAETCS B HECKOIBKO
Pa3IUYHBIX paKkypcax myTeM «pedpeliMuHra ero ¢ oMo APYrux ciioBaMm. Hampumep, paccMoTpum
CJIOBO «JCHBIU». «YCIIEX», KAHCTPYMEHT», «OTBETCTBEHHOCTHY, KKOPPYIIIIHUD», «BCCOOIIHIA SKBUBAJICHT)
M T. I. — BCE 3TO ClIOBa WM (ppa3bl, KOTOPHIE MMOMEIIAIOT BOKPYT TOHATHS «ICHBIU» DPA3INIHBIC
«(ppeiitmb», cozmaBasi pa3nuyHble TOYKHA 3peHus. [IpoOyiite HalTH Bammy COOCTBEHHBIE OJHOCIOBHBIE
(bpeiMBl IUTsT CINEAYIOMINX MOHSATHIA:

OmeemcmeeHHbLIL (Hanpumep, meepovlil, pUeUOHbIL)

uepuevlil (Hanpumep, euOKuil, HeUCKpeHHuli)
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CKPOMHDLU (Hanpumep, MyoOpbiil, CKYNOU) OpyscentoOHbIl (Hanpumep, NPUSMHbLIU, HAUBHBIIL) YEepeHHbLil
(Hanpumep, camoHadessHHbIl, 8YNbeAPHBIN) NOYMUMENbHbLU (Hanpumep, 0eTUKamHblll, 6e3601bHbIL)
HNucTpymMeHTapuii MEHTOPCTBA: MPUMeHEHUE OIHOCIOBHOTO pedpeiiMuHra

[TpocToii crmoco® mNpUMEHEHHsT OAHOCIOBHOIO pedpeiMuHTa Ui MOMOINM KIHEHTaM B W3MEHECHUH
BOCIIPUHUMAEMBIX TPaHUIl U OTPAaHHYEHUH COCTOUT B TOM, YTOOBI mepedpa3upoBaTh KIIOUEBHIE CIIOBA
wi (Qpaspl, KOTOpble OHM WCHOJB3YIOT MPU ONMHCAHWU ITHX TPAHUI] WM OTPAHHYEHHH. DTO MOXKHO
C/eNaTh CIeIYIOIUM CIIOCOOOM.

1. Onpenennre KITIOYEBOE CJIOBO Wid  (ppasy, HCIONB3YEMYIO KIHEHTOM JJsi OIHMCAaHUS
BOCIIPUHUMAEMOTO OTpPaHWYCHHS WM TpaHWmbl. Bl Moxere caenarp 3TO, MPEAJIOKUB KIHUCHTY
3aKOHUYUTH CIEAYIONIee YTBEP)KICHHE:

Sl ocTaHaBIMBaKOCh, IOTOMY YTO S .

KimmeHT MOeT Tak 3aKOHYUTH 3TO YTBEPIKICHUE:

«$1 ocTaHaBIUBAIOCH, IOTOMY UTO He VEEPeH, Ymo KOMnemenmeHn cenaTb 3TO».

«$1 ocTaHaBIMBAIOCH, TOTOMY 4TO OOIOCH KpUmuKy CO CTOPOHBI JPYTHX).

«41 ocraHaBIMBaKOCh, TOTOMY YTO OECIOKOIOCH, UTO nOMepsit0 YTO-HUOYIbY.

2. lloaBepraute pedpeiMHHTY KIIOYEBOE CIIOBO WU (Ppa3y, 3aMEHUB €r0 HOBBIM CIIOBOM K (pa3oi,
KOTOpasi TpEACTaBIsIET HMHYI WiIH 0ojee MIMPOKYI0 TOUYKY 3pEHHs, co3iaBasi Oojiee MO3UTHBHYIO
KOHHOTAIIHIO.

Cnoso HJIH ppasa, umerowue *>  Hoeoe cnoso unu ¢ppasa, npeo-
He2amueHyo Ul 02paHudUeaio- cmasasowjue unyio unu bonee
Wy KOHHOMAYUio. WUPOKYIO MOYKY 3DEHUSL, YMO

coz0aem Oonee NO3UMUBHYIO KOHHOMAYUIO.

Hampumep, MEHTOp MOXKET CKa3aThb:

«41 yBepeH, 4To Bamia KpuBast HayueHUs Oy1eT KOPOTKOMW».

(He yeepeH 6 KoMnemeHmHOCmu —> CcMmaous Kpusoll Hay4eHusl)

«JIrobast oOpaTHast CBS3b MMEET OINpPEICICHHYIO LEHHOCTBY. (Kpumuka _ >
obpamnas cea3v)

«M3MeHssich, MBI WHOTZIa BBIOpAachlBaeM W3 TOJOBBI TO, YTO HaM YK€ H3BECTHOY». {HOmMeEpsmb
————— > u30asUMbCs OM yoHce U38eCmMHO20)

HNuHcTpyMeHTapHii MEHTOPCTBA: «HABEEHHE MOCTOB)» MEKIY IIEHHOCTSIMH

OnHOCNOBHBIA pepeiMUHT TaKKe MOXKHO HCIOJIb30BaTh, YTOOBI IMOMOYb KJIMEHTaM pa3pellnTh
KOH(JIMKTBI WM MPEOIONIETh HEKOHTPYIHTHOCTh OTHOCUTEIBHO X HEHHOCTEH WM yoexaeHud. Yacto
BO3HHUKAIOT CUTYalluH, B KOTOPBIX, TIO-BUANMOMY, HMEETCSI KOH(IMKT OCHOBHBIX IEHHOCTEH OTIEIBHBIX
mozed win rpyni. HampumMep, KIIMEHT MOKET OJHOBPEMEHHO JKENaTh «Pa3BUTHS» U «OE30IaCHOCTH.
KimeHnt MosxeT nonaraThb, 4TO MIark, HeOOXOJMMBIE JUIs CTUMYJIHPOBAHUS Pa3BUTHS, YIPOXKAIOT TP BCEM
IpU TOM €ro OUIyIIeHHI0 Oe3omacHocTH. HecoBMecTHMBIC 1O CBOEH CyTH LEHHOCTH MOAO0OHOTO THIIA
MOTYT MPHUBECTH K KOHPIIMKTY ¥ COMPOTHBIICHHIO, ECIIM HA HAX HE OTPEarupoBaTth JIOJHDKHBIM 00pa3oM.
OauH U3 Crnoco0O0B MPEOOJICeHUsT KOH(MIMKTOB MEXKIY LEHHOCTSIMH COCTOUT B HCIIOJIb30BaHHU
BepOasibHOTO pedpeiiMuHra A1l CO3JaHMs «LENn», CBA3BIBAIOIIEH pasiauuyHble IeHHocTH. Hampumep,
«pa3BUTHE» MOXKHO JIETKO TIOMEHSITh Ha «PaclIMpeHNe BO3MOKHOCTEH U allbTepHATUBY. «be30nmacHOCTh
MOYKHO Ha3BaTh «HEKEJIAHHWEM CTaBUTh Ha KapTy Bce». Bo MHOTMX OTHOIICHHSAX (pa3bl «paclIupeHHe
BO3MOXKHOCTEH M aJIbTEPHATHB» U «HEXKEJIaHUE CTaBUTh Ha KapTy BCe» BEChbMa MOXO0XKH. Takum odpas3om,
npocTele BepOasbHBIE (PEeHMBl 3aMOIHWIM MPOOeT MEXIy IBYyMs, Ka3ajloch Obl, HECOBMECTUMBIMH
EHHOCTSIMH.

B kauectBe napyroro mpuMmepa HpEANoNokKUM, YTO OCHOBHAS IIEHHOCTh KJIIMEHTa — «KadeCTBO», HO OH
TaKXe CTPEMUTCS U K «KpeaTHBHOCTH». MOXeT MoKa3aTbCs, YTO 3TH JABE LEHHOCTH MPOTHBOpEYaT APYyT
JIpyry («KayecTBO» CBSI3aHO C «COOJIOJICHHEM CTaHAapTOB», & «KPEATUBHOCTB» — C «U3MEHEHUSIMEY).
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«KauectBo», 0IHAKO, MOKHO 3aMEHHTh Ha IIOCTOSHHOE YCOBEPIICHCTBOBAHKEY», 4 «KPEATHBHOCTHY —
Ha «CO3/IaHUE JYYIINX aJbTEPHATHBY». 3JIECh MPOCThIe (pEHMBI CHOBAa MOMOTAIOT KIMEHTaM «HABECTH
MOCTEI» ¥ YBUCTH CBS3b MEXIY JBYMS Ha MEPBBIN B3I HECONIOCTABUMBIMU IICHHOCTSIMH.

Urto0b!I ONPOoOOBaTh MPOJICNATh 3TO C KIIMEHTaMH, UCTIONIB3YHTE CICAYIOMUi Gopmar.

Ilenrocts Ne 1 —> HoBrrit dpeiim Ne 1 Hoerit dpeiim Ne 2 —> Ilerrocts Ne 2

Hanpumep
Ipodeccmonanusm — Jluunas yenocmuocms  Camogvipadcenue — CBodoaa Ilennocts Ne 1 —>
Hogrrit dpeiim Ne 1 Hoggrit dpeiim Ne 2 <— Ilerarocts Ne 2

1. BrisiBuTe 0071aCTh, B KOTOPOH Balll KIHNEHT KaXeTCd HEKOHTPYIHTHBIM HJIH HCITBITHIBAET KOH(IIHUKT.

2. Omnpexpenure Ha TEPBBIA B3IUISA[ HECOBMECTHMBIE IICHHOCTH, CBSI3aHHBIE C KOH(DIMKTOM HIIH
HEKOHTPYIHTHOCTBIO. 3alUIINTE 3TH JBE LEHHOCTU B CBOOOIHOM MecTe Haja Haanucsamu «LlenHocts Ne
1» u «llerHOCTH Ne 2.

3. OcymectBuTe pepeiMUHT KaXKI0H EHHOCTH, UCIIONB3Ys CIOBO WK (pa3y, KOTopas IepeceKaeTcs
M0 CMBICITY C 3TOW IIEHHOCTbHIO, HO TpeJylaraeT MHyI0 TOUKy 3peHus. IIpoBepbTe, cMOXKeTe U BBl HAWTH
JIBa HOBBIX (ppeiimMa U «CIEeTIUTh)» HECOBMECTHMBIE IIEHHOCTH TaK, YTOOBI CAIENaTh UX TApMOHUYHBIMA WITH
KOMIUIEMEHTapHBIMH.

Pe¢peliMUHT KPUTHKOB U KPUTHKH

B npenpiaymeii riiaBe Mbl pacCMOTPEIN CTPATETHUI0 UMaXKHUHEpUn Yonrta J{ucHes Kak MHCTPYMEHT AJiA
TTOMOIIIH KIIMEHTAM B OIpeelIeHUH U pa3padoTke 3((HEeKTUBHOTO MyTH K OYAYyIIMM [EIsIM 1 MedTaM. Mbl
YCTaHOBWJIM, YTO CHOCOOHOCTH HCIOJB30BATh M YPaBHOBEIIMBATH CTHIIM «MEUTATEIs), «PeajucTay U
«KpUTHKa» — HEOOXOAMMOE YCIIOBHE ycIiexa BO «BHyTpeHHel urpe». OCHOBHAs TPYIHOCTh HPU 3TOM
CBsI3aHA C TIOTEHIIMAIFHO HETaTUBHBIMA (P PEKTaMU KPUTHKH.

Yacto cunTaercs, 4YTo ¢ MO3UIUEH «KPUTHKA» CIOKHO MMETh JIEJI0 M3-3a CBSI3aHHOTO C HEeH O4YEBHUIHO
HETaTUBHOTI'O (I)OKyCEl U CKIJIOHHOCTU KPHUTUKOB BbIABJIATH HpO6IIeMI>I, CBsA3aHHBIE C HWIACAMHU U
MPEUIOKEHUSAMH APYTUX Mojael. KpuTHkyn 4acTo BOCIIPHHUMAIOTCS KaK «Pa3pyIIATENH», TOTOMY YTO
OHH paboTarOT BO «(peiiMe mpoOIeMbl» Ui «hpeiiMe Heyauam».

Ha nuHTBHCTHUYECKOM YpOBHE TJIaBHAsl MpobjeMa ¢ KPUTHKOW COCTOMUT B TOM, YTO OHA, KaK IPaBUIIO,
BBhICKa3bIBaeTCs B (hopMe 00OOIICHHBIX CYXKACHUMN: «DTO MPEAJIOKECHUE CIUIIKOM JOPOrOCTOsAIIEe), «ITa
uzes HAKOrIa He OynmeT paboTaTh», «ITO HEePEATMCTHYHBIA IUIaH», «ITOT MPOEKT TPEOyeT CIUIIKOM
Oompmmx ycwiui» W T. O. Takue BepOanmbHble 000OMIEHMS 4YpeBaThl TEM, YTO, YUYUTHIBas HX
(hOpMYJIUPOBKY, C HUMH MOYKHO TOJIBKO COTJIACHTBCS MM HE COMIACUThC. ECiu yenoBek roBoput: «ITa
uzest HUKora He OyaeT paboTaTb» Uit «TO CIUIIKOM JI0OPOT0», — €IMHCTBEHHBIHN CITOCO0

JIaTh MPSIMOW OTBET — A3TO CKa3aTh: «Sl momarato, 4yTo BBI IIpaBbl», «HeT, BBl HE mpaBsl, 3Ta Hues Oyner
pabortath» nn «Her, 310 He caumKkoM 1oporoy. Takum 00pa3oM, KPUTHKA, €CITH C Hel HE COTJIACUTHCS,
0OBIYHO BEJIET K MOJSIPU3AIIH, OTCOSAMHEHUIO U B KOHEYHOM CUETE K KOH(IUKTY.

Hawnbonee crmoxHbie MPOOIEMBbl BO3HUKAIOT, €CIIM «KPUTHUK» HE MPOCTO KPUTHUKYET KaKyrO-TMOO MEUTy
WJIK IUIaH, @ HAYMHACT KPUTUKOBATH «MCUTATCIIA» WM «PCaJIMCTa» Ha JIMYHOM YPOBHC. Ectp pasHula
MEXy BBICKa3bIBaHUSAMU: «ITO 2nynasa MbIcib» U «C gawteti cmopousi enyno 310 npennaratey. Korma
«KPUTHUK» TIOJ[BEPTaeT ONIOHEHTA HalajKaM Ha YPOBHE MICHTHYHOCTH, OH HE TOJBKO «Pa3pyIIUTEIb,
HO U «yOuiIIay.

O,Z[HaKO BaXXHO UMCTH B BUY, YTO KPUTHUKA, KaK U JHOGOG IMMOBCJCHUEC, , UMECT MMO3UTUBHBIC HAMCPCHUS.
Llenp «KpUTHKa» COCTOMT B TOM, YTOOBI OIEHHUTH IPEAJIATaeMO€ «MEUTaTelIeM» U «PEaNrCTOMY.
Xopommid «KPUTHK» aHATU3UPYET MPEUIOKESHHBIN TUTaH WM CIIOCO0, YTOOBI BBISICHUTH, YTO MOXKET
HpOH?,OfITH HE TaK, KaK HaJ0, U 4Y€TrOo HYXHO I/I36€FaTL. ((KpI/ITI/IKI/I» HaxoaAT OTCYTCTBYIOUIUE CBA3U,
JIOTUYECKH PacCMaTpHBasi, «4TO OBl TIPOU3OILIO, €CIU ObI» BOSHUKIH MPOOIEMbI. XOPOIINe «KPUTHKI
YaCcTO 3aHUMAIOT IMO3UITUIO JIFOJIEH, KOTOPBIE TIPSIMO HE YYACTBYIOT B PealTU3alliH IJIaHa WK BBITIOJTHEHUN
I[aHHOfI ACATCIBHOCTH, HO MOTYT HOBJIMATH Ha 3TOT IPOLECC (HO3I/ITI/IBHO %0104 HeFaTI/IBHO), WJIn TEX, YbH
WHTEPECHI 3TO MOXKET 3aTPOHYTh.

IHosryuyenne mMo3MTUBHBIX (POPMYJTHPOBOK MO3UTHBHBIX HAMEpPEeHU I

Bo mHOTHX ClIydasdX KpUTHKa HE€ TOJIbKO HNPCJACTaBJICHA B @opMe «HETAaTUBHBIX» Cy>K)IeHPII71, HO U
BbIpa’X€Ha B JIMHIBUCTHYCCKMW HCTAaTUBHBIX TEPMHHAX, TO €CTh B Q)OpMe Bep6aHBHOFO OTpHULIAHUA.
Hanpumep, «uzberatb crpecca» U «CTaHOBUTHCS Oosiee pacciaOiieHHBIM M CIIOKOWHBIMY» — 3TO JIBa
crocoba BepOaNbHOrO ONHCAHHUSA IIOXOXKETrO0 BHYTPEHHETO COCTOSIHMS, JaXKe €eCId IpU  3TOM
WCITOJIB3YIOTCSl COBEPIIIEHHO pa3Hble cioBa. OMHO yTBepKAeHHE («M30eraTh CTpecca») OMMCHIBAeT TO,
YTO HeXenaTenbHO. [Ipyroe yTBepkaeHHe («CTaHOBHUTHCA Ooiiee pacciabiIeHHBIM H CIIOKOIHBIMY)
ONMCBHIBAET TO, YTO KEJATENBbHO. MBI HMCCIEIOBAId HEKOTOPHIE ACMEKTHI 3TOrO SIBJICHUS B pas3zele
«Xopomio chopMyITUpOBaHHBIE TIETH» B Il1aBe «KoydnHT».
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KpuTnka gacTo BBICKa3bIBa€TCS B TEPMHUHAX TOTO, YTO HE TPeOyeTcs, a HE TOTO, UTO OelcimeumenbHo
TpeOyerca. DTO MOXKET MOMEIaTh ONPENEINTh, KakK Jy4Ille pearupoBaTh Ha MO3UTHBHOE HAMEpEHUE WIH
1eNnb KpuTHKU. Hampumep, mo3UTHBHOE HaMepeHue (MM IICHHOCTh) KPUTHUYECKOTO BBICKA3BIBAHUS «ITO
mycrasi TpaTa BPEMEHH» COCTOMT B KEIAHUM «pPa3yMHO M 3((EKTHBHO HCIIOIL30BaTh JIOCTYITHEIC
pecypce». OmHaKo 3TO HaMEpEeHHE HENEeTKO OTIECNUTh OT «IIOBEPXHOCTHOH CTPYKTYPBI» KpPUTHKH,
MOTOMY YTO OHO OBLIO C(HOPMYIHPOBaHO B TEPMHUHAX TOTO, Yero Hy»HO m3beratb. Takum oOpazom,
KITFOYCBOW JIMHTBUCTHYECKUN HABBIK TPH PEardpOBaHMM HA KPUTUKY WM TpaHchopmamuu ¢(periMoB
po0JIEMBI BO

2uy

¢GpeiiMbl pe3yibTaTa — 3TO CIIOCOOHOCTH PACIO3HABATh W W3BJIEKATh IMO3UTHBHBIE (DOPMYIHPOBKHU
MO3UTHBHBIX HAMEPCHUH.

WNHorma 5T0 MOXET OBITh HEMpPOCTO, IMOCKOJBKY «KPHUTHUKW» MEHCTBYIOT BO (peiiMe mpoOIeMbl.
Hampumep, eciiu BbI CIIpaliuBacTe y «KPUTHKa» O MO3UTHBHOM HAaMEPEHUH, CTOSIIEM 332 KPUTHUYCSCKUM
BBICKA3bIBAaHUEM <«ATO TPEUIOKCHUE CIUIIKOM JIOPOTOCTOSIIECE», IEPBOHAYAIBHO BBI, BEPOSTHO,
MOJTyYUTe MPHUMEPHO TAKOW OTBET: «IJTO HAMEPEHHE COCTOMT B TOM, YTOOBI M30€KaTh UpEe3MEPHBIX
3arpaT». 3aMeThTe, YTO XOTSA ITO O3UTHBHOE HAMEpPEHHE», IMHTBHCTUYECKH OHO CPOPMYIHPOBAHO
HETaTUBHO, TO €CTh B HEM T'OBOPUTCS O TOM, YETO HYKHO «M30eXkKaTh», a HE O COCTOSHHUH, KOTOpoe OyneT
mocturayTo. llozuTBHas  (opMynIMpoBKa 3TOrO0 HaMepeHHsT Morja OBl BBITVIAACTh  TaK:
«Y TOCTOBEPUTHCS, YTO ATO BO3MOKHO» W «Y O€UTHCS, YTO MBI YKIIJABIBAEMCS B OIOJDKET.

YroObl N3BJI€YH MO3UTUBHBIE POPMYIMPOBKH HAMEPEHHUH M IEHHOCTEH, XOPOIINI MEHTOP JOJDKEH 3a]aTh
Takue Borpochl: «Eciu cTpecc/pacxoapl/ Heyaaua/yOBITKH — 3TO TO, YEro Bbl HE XOTUTE, TO YETO BBl Ha
camom Oene xotute?» mwin «Uto ObI BaMm mano (Kakyr OBl BbI M3BJICKIH BBITOJY), €CIIH OBI BBl MOTIIH
n30eKaTh WM H30aBUTHCS OT TOTO, YEro HE XOTUTE?»

Hwxe npuBeieHbl HEKOTOPBIE MPUMEPHI TO3UTUBHBIX (DOPMYJIUPOBOK HETaTUBHBIX YTBEPIKICHHII.

HerartuBHoe yTBep:kIeHue IHo3uTuBHAsA popMyJINPOBKA
CJIMIIKOM JI0pOTO 10 CpeACTBaM
mycTasi TpaTa BpeMeHU pasyMHOe UCIIOJIb30BaHUE

JOCTYITHBIX PECYpPCOB

CTpax HeyJadu JKEJIaHue ycIexa
HEPEATMCTUYHBIN KOHKPETHBIN U JTOCTH>KUMBIN
TpeOyeT CIMIITKOM MHOTO YCWJIMH IJIETKUH U yIOOHBIH

[Ty IIBIA pa3yMHBII U CITIOCOOHBIH

IIpeBpaliense KPUTUKH B BONPOCHI

Korga mo3uTnBHOE HaMepeHHE KPUTHKH OOHApy>KE€HO M C(HOPMYJIMPOBAHO B MO3UTHUBHBIX TEPMHUHAX,
KPUTHKY CIEAyeT IIPEBPATHTH B BOIPOC. MOKHO CKa3aTh, YTO «3a KaXKJbIM HETATUBHBIM KPUTUYECKUM
BBICKa3bIBAaHHEM CTOMUT OYEHb XOpOIIHid Borpocy. Korma kputrka mpeodpa3oBaHa B BOIIPOC, PearupoBaTh
Ha HEe MOXXHO MHaue, 4eM eclii OHa c(hopMyIrMpoBaHa Kak o0oOmeHHe WM cyxkzaeHue. Hampumep,
BMECTO BBICKA3bIBAHHS «3TO CIHUIIKOM JIOPOT0» «KPUTHK» MOXKET CIpOCcUTh: «Kak MbI MOokeM cebe 3To
no3BosiuTh?» Koraa 3aziaH 3ToT BOIPOC, OIIIOHEHTY IPEI0CTaBIIAETCs] BO3MOKHOCTh OOPUCOBATh JIE€TAIN
IUIaHa, BMECTO TOTO YTOOBI HE COTJIAIIATHCS MIIM OOPOTHCS
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C «KPUTHUKOMY». DTO BEPHO MOUTH AJIs JH000H KpuTHKU. KpuTHyeckoe BHICKa3bIBaHUE «3Ta U€d HUKOTIa
He OyneT paboTarh) MOKET ObITh TpaHc(hopMupoBaHo B Bompoc: «Kak Bbl coOupaeTech peaqn3oBaTh 3Ty
uzaeo?» BeickasblBaHHUE «3TO HEPEATUCTUYHO» MOXKET OBITh EpeOPMYITUPOBAHO CIETYIOLUIUM 00pa3oM:
«Kak MOXHO czienaTh 1I1ary Bamero iaHa 6oiee ocs3aeMbIMU M KOHKpeTHBIMU?» TIpoTecT «3T0 Tpedyer
CJIMIIKOM OOJIBIIMX YCHIIHI» MOXeT ObITh mepedopMynupoBaH Tak: «Kak MOXHO Jjerde W Tporie
NPUBECTH 3TO B AeiicTBIE?» OOBIYHO TaKue BOIPOCH MPECIEAYIOT Ty Ke CaMylo 11eJIb, YTO U KPUTHKA, HO
OHHM 0OJIee MPOTYKTHBHBI.

3aMeTbTe, YTO BO BCEX BBIIICTIPUBEIECHHBIX BOIMPOCAX HCIIONB3YETCS CIOBO «Kak». Takue BOMPOCHI
0OBIYHO caMble MoJie3Hble. BOMpPOCH €O CIOBOM «IOYeMy», HalpUMEp, YacTO MPENoiaraloT ApyrHe
OLIGHKH, KOTOpPBIE MOTYT CHOBa NPHBECTH K KOH(IUKTY WM pasHoriacusMm. Bompocbl «llouemy 310
HpeUIoKeHNne Takoe goporocrosiaiee?» mim «[loueMy Bbl He MokeTe OBITH OoJiee peaTuCTHIHBIM?» BCE
e mpenmnonaraet peiim mpobiemel. To e camoe BEpHO W Ui TakuX BOIpocoB: «Uto jgenmaer Barie
NpEeJIOKEHNE HACTOIBKO AoporocTosmuM?» i «Kto Oyzaer minatuts 3a 3T10?» B GonplmHCTBE citydaeB
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BOTIPOCHI CO CIIOBOM «KakK» JTydIlI€ BCEro MOAXOIAT ISl TOTO, YTOOBI COCPENOTOYNTh BHUMAaHHE Ha
¢bpeiiMe pe3yibTata WK GpperiMe 00paTHOM CBS3H.

HNHcTpyMeHTApHil MEHTOPCTBA: KaK MIOMOYb KPUTHKAM ObITh COBeTYMKAMH

Htak, 9T0OBI TOMOYB YENIOBEKY OBITh «KOHCTPYKTUBHBIM KPUTHKOM», HJIU COBETYMKOM, OyIET MOJIE3HO:
1) oOHapyXWTh TO3UTHBHYIO II€Th KPHUTHUKH; 2) YIOCTOBEPUTHCS, YTO TIO3UTHBHOE HaMepeHUe
chopMynrpoBaHO (ITOMEIIEHO BO (peiiM) OSUTUBHO; 3) MPEBPATUTh KPUTHKY B BOIPOC — B YACTHOCTH,
B BOIIPOC CO CJIOBOM «KaK».

DTO MOXKET OBITh TOCTUTHYTO ITyTEM HCTIOIH30BAHUS CIIEIYIOIIEH TIOCIeIOBATETFHOCTH BOITPOCOB!

1. B uwem cocToWT Bamia KpuUTHKa WIN Bo3paxkeHue? Hampumep: «Omom niaum Huxoeda He Oydem
pabomamb .

2. KakoBa IIeHHOCTh WJIM MO3UTHBHOE HaMEpEeHUE 3TON KpUTHKH? Yero Bbl MbITaeTech NOCTUYb WU
COXPAaHHTH C TIOMOIIBI0 KPUTUKH?

Hanpumep: «Cocpedomouums ycunus Ha 00CMUNCEHUU PeATbHbIX U CB0eBPEMEHHBIX Yeaeliy.

3. KakoB npu JaHHOM HaMEPEHUH BOTIPOC CO CIIOBOM «KakK»», KOTOPBI HE0OOX0AUMO 3a1aTh?

Hanpumep: «Kax modcHo yoeoumubcs, umo nian yuumvléaem OCHOBHble MOMEHmbl, HeoOXooumble 04
C80€8pPeMeHH020 OOCMUdICEHUS Yeau? »

YroObl NPUMEHUTH 3TOT MpOLECC, MPEIJIOKUTE KIMEHTY MOAYMaTh O €ro ICHCTBUSIX, CBS3aHHBIX C
peanu3anyeil Kakoro-TH00 Ba)KHOTO IMPOCKTa WM C KIIIOYEBOM 00JacThi0 €ro JKU3HH WIH PaOOTHL.
[lompocure KIMeHTa 3aHATH MO3UIMIO «KPUTHUKa» OTHOCHUTEIHHO CaMoro cedsi B TAHHOM KOHTEKCTE.
Kakyro KpuTHKY BbICKa3bIBa€T KJIUEHT IO TOBOJY CBOMX JAECUCTBUI?

Korna BbI BBISIBUIIM ONpe/eNieHHbIe KPUTHUECKHE BBICKA3bIBAHUS WIIM BO3PAKEHUS, MPOBEIUTE KIMEHTA
yepe3 OIpeie]IeHHbIe BhIIIE [Iard, YTO0bl TOMOYb €My IIPEBPaTUTh CBOKO KPUTHKY B BOmpockl. Haiimure
MO3UTHBHOE HAMEPEHHE U CPOPMYIIMPYHTE BOMPOC CO CIIOBOM «KaK», CBSI3aHHBIN C STOW KPUTHKOM.

(Kak TOJBKO KpUTHKA MpeBpaTHiIach B BOMPOCH], KJIMEHT MOXKET 33/aTh MX CBOEMY BHYTPEHHEMY
«MEUTATEIIO» WIH «PEATHCTY», 4TOOBI CHOPMYITUPOBATH COOTBETCTBYIOIINE OTBETHL. )

B xoHeyHOM cuYeTe Ienu «KPUTHUKa» COCTOAT B TOM, YTOOBI YJOCTOBEPUTHCS, YTO WS WIN TUIaH
9KOJIOTHYHBI U Pa3yMHBI, & TaKXKe COXPAHSIOT JIOOBIE MO3UTHUBHBIEC BHITOJBI WM MOOOYHBIC MPOMYKTHI
aKTyaJbHOTO Ha JaHHBIH MOMEHT Ccrocoba JocTuyb 1enu. Korga «KpuTHK» 3a/laeT BOMPOCHI CO CIIOBOM
«KaK», OH W3 «Pa3pyIIATEISD» WIN «YOWHIBD» TpeBpallaeTcs B «COBETYMKa». B 3TOM cMmbicie
«KPUTHUKOB» MOXKHO JIa)K€ pacCMaTpHUBaTh KaK KOHCYJIbTAHTOB MJIU CKPBITBIX MEHTOPOB.

Pe3rome

MeHTOpPBI TAIOT COBETHI IPYTUM M TOIICPKUBAIOT UX HAa YPOBHE IeHHOCTeH 1 yoexxaenuid. llennocty n
yOEXKICHUS JIFOJIEH ONPE/IEISIOT CTeTIEHh MOTHBAIIMK U TOTOBHOCTH K MPUMEHEHHUIO MX CIIOCOOHOCTEH 1
BBITIOJTHEHUIO JICHCTBUA: MO0 K OTKPBITUIO MyTEH Ui M3MEHEHHs, JTUOO K YCTaHOBKE MpPECNOB M
rpaHunl. Takum 00pa3oM, IMEHHOCTH W YOEXJEHHS MOTYT YCWINBAaTh WU TOJABISATH CHOCOOHOCTBH
KITMEHTA JeicTBOBaTh 3(h(peKTHBHO.

Xopomre MEHTOpPhl TOMOTAIOT KIWEHTaM YCTaHaBIIMBATh, YKPEIUISATh, .BBIPAKaTh W BBIPABHHBATH
MIPUJIAIOIINE CHIIBI IEHHOCTH M YOEKISHHS TIOCPEICTBOM MOJAECPKKH U COOCTBEHHBIM IpuMepoM. OHa
W3 3aJa4 MEHTOpa COCTOMT B TOM, YTOOBI IPEIOCTABHTH XOPOIIYI0 POJEBYID MOJENh KIIFOUEBBIX
EHHOCTEH W yOEeKJCHUH, KOTOPYIO KIMEHTHI MOTYT HCIOJb30BaTh KaK TOUKY pedepeHIH B CBOEH
JKU3HU. DTOT THUIT MEHTOPCTBA HEPEIKO CTAHOBUTCS YacThbIO BHYTPEHHEH MOJIEIHN MHUpa KIMEeHTa, TaK YTO
BHEIIIHEE IMPHCYTCTBHE MeHTOpa Oombine He TpeOyercs. Takum o0pazom, IOMOIIs KJIHEHTaM B
pacro3HaBaHWW BHYTPEHHHUX MEHTOPOB W OOpalIeHHMH K HUM MOXET OBITh CTOJIb K€ IIeHHa, KaK U
HaJIM4re QU3MYECKH MPUCYTCTBYIOIINX MEHTOPOB.

I'maBHas 3ama4a MEHTOpPCTBAa — CIIOCOOCTBOBATH JIYYIIEMY OCO3HAHHMIO KIMEHTAMH CBOMX OCHOBHBIX
[EHHOCTEN M uepapxuil 1ieHHocTeld. VHCTpyMEeHTh MEHTOPCTBA — B HMX YHCIE MPOBEpKa IIEHHOCTEH U
BbIpaBHHBaHUE

UX C BHJIEHHUEM U JCUCTBUSMHU — TMOMOTAIOT KIMEHTaM MPOSICHUTH CBOM . [IEHHOCTH M OPraHHU30BaTh
MBICIIH, ACUCTBHA M YCIOBHS OKDPYKEHHsI, YTOOBI JIyyllle peaju30BaTb M BBIPA3UTh 3TH LEHHOCTH.
KimeHntaM MOXXHO TIOMOYBL ONPEACIHTH TOAJEPKHUBAIONINE (AKTOPbl B TOBEJACHUU WM OKPYKCHHHU,
HEOOXOIMMBIE JUISl TIOCIEAOBAaTENbHOTO JIOCTIKEHHS Hamboiee BaKHBIX IeJIed C  MTOMOIIBIO
IUTAHUPOBAHUS [IEHHOCTEW, PEBpAIEHUs [IEHHOCTEN B IEUCTBUA M YCTAHOBJICHHS YIIPa>KHEHUH.

OpHa W3 BaKHEMIIMX 3aJad XOPOIIEr0o MEHTOpa — IIOMOYb KJIMEHTaM IOBEpUTH B ceOS M B CBOIO
CIOCOOHOCTh K PE3yJbTaTUBHBIM AeWcTBUAM. [lomnmepikka yOekIeHHOCTH KIMEHTOB B TOM, YTO YCIIEX
BO3MOJKEH, YTO OHU CIIOCOOHBI JOCTHYb CBOMX LI W YTO OHM 3aCITy’KHMBAIOT MPEYyCIEBaHUs, KpalHe
Ba)KHA JUIA ONTHMHU3alMK uX AercTBuid. [Iporecc oneHkn yOexneHHHd MO3BOJSET KIMEHTaM U Koydyam
OTIPEJICIIUTh OOJIACTH, B KOTOPBIX YOEKICHUSI KIMEHTAa CHJIbHBI, a TaK)KE BBISBUTH O0JACTH COMHEHHUSI.
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BHyTpeHHHE MEHTOpPBI MOTYT HCIIOJB30BATHCS, YTOOBI MOMOYb YKPEIUTh BEpy B CeOS M YCHIUThH
ybexxaeHne B 00J1acTH, TI€ KIIMEHTHI HCIIBITHIBAIOT COMHEHHE WIIH HEKOHTPYIHTHOCTD.

OpeiiMm «kak ecnd ObD» — MPOCTOH, HO BaXKHBIM MHCTPYMEHT MEHTOPCTBA, MOMOTAIOIIUHA KIMEHTaM
00OWTH BOCHpPUMHHMAaEMble TPaHUIBI M OorpaHuueHus. [leiicTBUEe «kak eciii Obl» MO3BOJSET KIUEHTaM
OCNAaOWTh OCTPOTY TEKYIIEro BOCHPHUSATHS OTpaHHYEHUH JEeHCTBUTENFHOCTH H 0OoJiee IIOJHO
WCTIOJIb30BaTh BOOOpayKEHNE KaK CPEACTBO OOONTH OrpaHNYMBAIOIINE YOSKICHUS U COMHEHIISL.

Eme ogHMM BaKHBIM 11 MEHTOPOB HHCTPYMEHTOM sBIsieTcs pe-ppeiimunr. OH mpenmonaraer
WCTIONIb30BaHME S3bIKA JJISI OKa3aHUS BISIHUA HA CIIOCO0 WHTEPIpPETAIlNH TepeKUBAaHUNA W COOBITHIA, a
TaK)Ke pearupoBaHus Ha HUX. DTO OCYIIECTBISIETCS ITyTeM MEPEKII0YeHNs BHUMAaHA KIMeHTa Ha Ooiee
HIMPOKYIO TepcneKkTuBy. OIHOCIOBHBIM peppedMHUHT TIpeArnoyiaracT 3aMeHy KIIOYEBBIX —CJIOB,
WCIOJIB3YEMBIX JUISl BBIpAKEHUSI KOHKPETHOM MW WM TOHATUS, IPYTUMH, TO3BOJIIOIUMHI YBUJETH 3TO
MOHATHE B WHOM MM OoJiee MIMPOKOM paKypce, YTO MPUBOAWT K Oojiee MO3UTHBHON KOHHOTAIIWH.
«HaBenenne MOCTOB» MEXAYy LEHHOCTSMU — 3TO IPOLIECC MEHTOPCTBA, NMPHU KOTOPOM HEKOTOpBIE
OJTHOCJIOBHBIE (hpelMBI IPUMEHSIOTCS ISl «CLETIIICHUSD) Ha MEPBbIN B3IJIsT HECOBMECTUMBIX IEHHOCTEH,
YTO AENAeT UX TaApMOHUYHBIMA WIIA KOMIUIEMEHTAPHBIMH.

Hpyras ximroueBast 11eJlb MEHTOPCTBA- TOMOIIIb KIMEHTaM B pearipOBaHUH Ha MOTEHITHAIBHBIE IOMEXHU CO
CTOpoHBl  KpuTHKH. OOHapyKeHHe TO3UTHBHOTO HAMEpPEHHSA, CTOSILEro 3a KPUTHYECKUMH
BBICKA3BIBAaHUAMH, M TpaHC(HOpPMAIUSI KPUTHKH B BOMPOCH! (OCOOCHHO BOIPOCHI CO CIIOBOM «KaK») —
MOIIIHBIA CHOCO0 OCIa0WTh HETaTUBHBIC ACIEKTHl KPUTHKH, MPH 3TOM COXpPAaHHWB ILEHHYIO OOpaTHYIO
CBSI3b.
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CITOHCOPCTBO 149

Bonee Bcero mul Goumcsi BOBce He TOTO, YTO MBI HeaJleKBaTHBL. MBI OonMcs, uTo obnanaemM Oe3mepHOn
Momipio. Hac myraer mMeHHO cBeTias, a He TEMHasi CTOPOHA Hallei mpupozpl. Mbl cripammBaeM ceOst:
«KT0 s Takol, 4TOOBI OBITH BELIAIOIIIMUMCS, SPKUM, TAJTAHTINBLIM, H3YMHUTEIBHBIM?))

Ho nouemy 651 TeOe He ObITH TakuM? Beap Tel — auts Oora. PazmMenuBasick o Menoyam, He TIPUHECEIb
MOJIB3Bl ATOMY MUpPY. YKJIOHEHHE Hepa3yMHO, TaK Kak JIIOJIU PSJOM C TOOOH HE XOTST YyBCTBOBAThH
HEYBEPEHHOCTb.

Mpg1 Bce mpeaHa3HaueHbl Ui TOTO, YTOOBI M3JIydaTh CBET, Kak JeTH. MBI pOXAEHBI, YTOObI H3Iy4aTh
cusiHre O6ora, KoTopoe XHuBeT B Hac. OHO ecTh BOBCE HE B HEKOTOPBIX, a B K&KIOM M3 Hac. 3aKuUras CBOU
COOCTBEHHBIH CBET, MbI TIOJICO3HATEIBHO pa3peliaeM JpyruM Jenarb To ke camoe. Korma Mel
0CBOOOXKJaeMCsl OT CTpaxa, Hallle TPUCYTCTBUE aBTOMATHYECKH TIIO3BOJISIET OCBOOOJUTHCS JPYTHUM
JIOJSIM.

Mapuanna Yunnvamcon (yum. no Henvcony Manoene)
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JlenaiiTe Bce Tak, Kak e€Ciu ObI 9TO OBLIO OYEHb BAJKHO.

Yunvsam [icevimc

OpHa M3 caMbIX BaKHBIX (YHKLOUH KOy4a COCTOMT B TMOAJEPIKKE JMYHOCTHOI'O POCTa KIUEHTOB Ha
YPOBHE UICHTUYHOCTH. UyBCTBO MIEHTUYHOCTH YeJIOBEKa HAXOAUTCA elle TIy0ske, YeM ero LEHHOCTU U
yOexxneHus, U GOKycHUpyeTcss Ha BOCIIPHATHH YEIOBEKOM CBOETO «51», @ TAKXKE CBOCH POJIM M MHUCCHH.
[TpoGiemMBbl HICHTUYHOCTH 3aBUCAT OT TOTO, KEM YeJIOBEeK MIIH Tpymia ce0si BOCTIpHHUMAIOT. PasBuTne u
W3MEHEHHWE Ha YPOBHE HMICHTHYHOCTH CTHMYJIHUPYETCS C MOMOIIBI0 OCOOOr0 THMa KOYYHMHTa — Tak
Ha3bIBAEMOT'O CHOHCOPCMEA.

«CIIOHCOPCTBO» B HMIMPOKOM CMBICIIE CIIOBA MMEET OTHOLIEHHE K codelicmeuto. OpraHu3anys, KOTopas
«CTIOHCUPYET» KOHKPETHYIO MPOrpaMMy WM HayYHO-HCCIENOBATENIBLCKYI0 paboTy, «IpPOJBUTACT» 3Ty
OporpaMMy WIIM TIPOEKT, obecrieunBas HEOOXOAWMBIE pecypchl. ['pynma, KoTopas «CIIOHCHUPYET»
CEeMUHAp WM CHMIIO3MyM, OOEClieunBaeT COOTBETCTBYIONIEE INPOCTPAHCTBO W IIPUIIATaeT YCHIIHA,
HEOOXOIUMBIE ISl CO3/JaHHsl KOHTEKCTA, B KOTOPOM BEAYIIUI CEMHUHApa CMOXKET IPEACTaBUTh CBOU UIEH
W JCUCTBHS, a APYrHe JIIOAW MOJy4aT MOJb3y OT 3THX Uiaed W neictBuil. Korma Beiciiee pyKOBOACTBO
«CTHOHCHpPYET» NPOEKT WM WHHULIUATUBY, OHO TIPU3HAET M «OJAroCIOBISET» 3TOT MPOEKT WU
MHAIMATHBY KaK HEYTO BaKHOE /I HMICHTHYHOCTH M MHCCHM KoMmaHuu. C 3TOH TOYKH 3peHUs
CIOHCOPCTBO MpEIoiaraeT co3JaHue KOHTEKCTa, B KOTOPOM JIFOJM MOTYT ONTUMAIILHO BBIMOJIHSATH CBOU
005I3aHHOCTH, Pa3BUBATHCS U JIOCTUTaTh COBEPIICHCTBA.

XoTs cerogHs MOHATHE CIIOHCOPCTBA Ui MHOTHX JIIOJCH MMEeT KOMMEpUYECKoe 3HAueHHE, TePMHH
«CTIIOHCOP» BOCXOAMT K JIATUHCKOMY Spondere («o0emiaTb») W MepBOHAYAIBHO 0003HAYAN 4YEIOBEKa,
KOTOPBI B3sUT HA ce0si OTBETCTBEHHOCTb 32 JAYXOBHOE 0J1aromnoiy4ne Jpyroro (CIOBO SPOUSE («cympyr»)
UMEET TOT e KOPEHb).

MpbI MOXKeM paccMaTpUBaTh KOMMEPUECKYIO OPMY CIIOHCOPCTBA KaK CIIOHCOPCTBO C MAJNICHBKOW OYKBEI.
CHOHCOPCTBO Ha YPOBHE MICHTHMYHOCTH (KOTOPOE MBI MOIJIM OBl Ha3BaTh CIIOHCOPCTBOM C OOJIBIIOHN
OYKBBI) — 3TO TPOIECC MPU3HAHUS W TOATBEPKICHUS (CIIOHMMAaHWS W OJAroCIOBEHUS») OCHOBHBIX
XapaKTEepUCTUK JAPYroro dYejoBeKa. OJTa (opMa CIIOHCOPCTBA BKIIIOYACT OOHApY)KEHHE W 3aIlIUTy
(GyHIaMEHTaIbHBIX KAa4eCTB M CIOCOOHOCTEH Apyrux Jojell u obecriedeHue YCIOBHU, TOAJCPKKA H
pECYpCOB, KOTOpbIE IMO3BOJNAT CHOHCHPYEMOW TpYIIE WM YelOoBEeKy HaunOoiee MOJIHO BBIPAXaTh U
pa3BHUBaTh CBOM YHHKAJbHBIE CIIOCOOHOCTH. Kopoue roBops, CIIOHCOPCTBO MPEAINONAraeT IMOUICPKKY
yHHKaIH:;HOfI UACHTHUYHOCTH KJIHMCHTA.

Taxke MOXHO 3aHAMATBCS «CAaMOCIIOHCOPCTBOM», TIPH KOTOPOM UEJIOBEK CIIOCOOEH YYUThCS
HOJICP)KUBATh H 00eperaTth CBOM OCHOBHBIE KauecTBa.

HNaeHTHYHOCTD
Kak yxe TroBOpMIOCH, «HMICHTUYHOCTB» KacaeTcs HAaIlero MPEICTaBICHUS O TOM, KTO MBI TakKHe.
CormnacHo MOAEeNd HEUpPO-JOTMYECKUX YPOBHEW, HIECHTUYHOCTh — YPOBEHb M3MEHEHUS U OIbITa,

OTITMYAOIIUICS OT HAIIMX IEHHOCTeH, YOeXKIEeHUH, CIIOCOOHOCTEH, NEWCTBUH W BIMSIHUNA OKPY>KEHUSI.
Ecnu BaM mpuxoausioch BUACTh HOBOPOXKICHHBIX, BbI MOIJIM YOEAUTHCS B TOM, UYTO MX MCHUXHUKA — HE
MPOCTO «UYHUCTAsI JOCKa». YKe MPU POXKIACHUHN Y KAKIOTO M3 HUX €CTh YHUKAIbHAS JUYHOCTE. Jlaxe 1o
TOTO, KaK OHH O3HAKOMSTCSI C OOJbIIEH YacTh0 CBOETO OKPYKEHHS, CKOOPAMHHUPYIOT CBOE TOBEICHHE,
c(hOpMHUPYIOT MEHTAJIbHBIC KapThl WM ONpEICIICHHBbIE YOEKICHUS M I[ICHHOCTH, OHH O0JaJaroT
UJCHTUYHOCTBIO, TO €CTh CBOUM COOCTBEHHBIM OCOOBIM CIIOCOOOM OBITHS B 3TOM MHUpE.

NmenHo Hamie BocmpusTHe COOCTBEHHOW HIIEHTHYHOCTH OPTaHM30BBIBAET YOEKICHWS, CIIOCOOHOCTH U
JNEUCTBUSI B €IUHYI0 cUcTeMy. UyBCTBO WACHTUYHOCTH TaKXKe CBI3aHO C BOCIPHSTHEM ceOsi caMux
OTHOCUTETHFHO 0oJiee KPYIHBIX CHCTEM, YacThI0 KOTOPBIX MBI SBJISEMCS, YTO OMPEISISICT YyBCTBO
«poNMy, «UEIM» M «MHUCCHH». TakuM oOpa3oM, BOCIPHITHE HWIACHTUYHOCTH KAacaeTcs CIEMYIOIINX
BompocoB: «Kto s1?7», «KakoBbl pesieisl MOMX BO3MOXKHOCTEN?» U «KakoBbl MOU poOJib U MUCCHUA?Y
[IposicHeHne «riIyOMHHON CTPYKTYpPBI» HAIlled WIACHTUYHOCTH IO3BOJISET HaMm 0oJiee TOJHO BhIPa3UTh
ce0s1 Ha YPOBHE TMOBEIEHYECKOM «ITOBEPXHOCTHOM CTPYKTYPBI». DTO MPEATIONATaCT:

* O0Hapy)KEHHUE U MIPOSICHEHNE HAPaBIICHHsI HAIICH YKU3HH,

* yIIpaBJICHUE TPAHUIIEH MEXKTY COOCTBEHHBIM «SD» H «IPYTHMI;

* BBIABIICHHE T€X YOSXKICHUU, KOTOPHIC MOANCPKUBAIOT HAITY UICH-

151

TUYHOCTb, U T€X, KOTOPHIEC OFPAHUYMBAIOT HAC;

* PaCUIUPEHHE HAIIETO YYBCTBA «51»;

* BKJTFOUEHUE HOBBIX M3MEPEHUI OBITHS.

Ctiab 1 y0e:kaeHHs CIIOHCOopa

CHOHCOPCTBO HA YPOBHE HJICHTUIHOCTH OTINYACTCS OT MEHTOPCTBA, OOYUEHUS M KOoy4dwHra. B otnmudue
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OT TIperojaBaTelisi, Koyda WM MEHTOpPa, CIIOHCOp 00ajaeT HAaBBIKAMH M PECypcaMH, KOTOPBIE MOTYT
BEChMa OTJIMYATHCSI OT HABBIKOB M PECYPCOB CIOHCHPYEMBIX UeJOBeKa WU Tpymnmbl. CHoHCOp He
00s13aTeTbHO JIOJDKEH OBITh POJICBOM MOJAETBIO IS CIOHCUPYEMBIX YelioBeka win rpymmbl. Cropee
CIIOHCOP 00ECTICUNBAET KOHTEKCT, MOAJCPKKY U PECYPChI, KOTOPHIC MMO3BOJISIOT CIIOHCUPYEMBIM TPYIITIE
WIN YENIOBEKY IOJIHOCTBIO COCPEIOTOYUTHCS HAa CBOMX COOCTBEHHBIX YHHKAaJb-1BIX CIIOCOOHOCTAX W
HaBBIKAaX, a TAKXKE PA3BUBAThH H UCIIOJIL30BATh UX.

Kpome Toro, cioHCOpPCTBO TpeiroaracT MpoOyX JACHUE W COXPAHCHUE MOTCHIMANA B JAPYTUX JHOMSX.
DTO OCHOBAaHO HA MPUBEPKEHHOCTH MPOJBIKEHHUIO TOTO, Y€M YXKe O0JaJlaf0T YeJIOBEK WJIM TpyIia, HO
YTO HE TIPOSIBIISICTCS B MOJTHOW Mepe.

YOexaeHus CITIOHCOPa BKITIOYAIOT CIICIYIOIIUE.

Ha-yposne udenmuunocmu xaxcowlii uenoéexk no cymu 0o06p. B ocnose | ceoell modu no3umusHo
HACmMpoeHul.

Baoicno nonumams u npusnaeamv nomenyuanviyio 000pomy a0oeu.

Kaorcowi uenosex cosepuiaem cobcmeennoe «nymeuecmaue 2eposiy.

Yem bonvue ceema uznyuaem yenosek, mem boavuie cgema oyoem 6 mupe.

Moe npucymemeue u npucmanbHoe GHUMAHUe, d MAKICE MO CHOCOOHOCMb «8UAemby Opyeux aooell
HOMO2YM eCMeCmBeHHbIM 00PaA30M 8b1C80000UMb UX HAUbOAee 21yOOKULE NOMEHYUA.

Yenogek, ¢ KOMOPLIM 51 HAX0XHCYCb psidom, dopoe mue. On — eadicHoe u yennoe cywecmeo. On cmoum
MO€20 HUMAHUSL U NPUSHAHUS.

CTuib TMIepeTBa CIOHCOPa — UHOUBUOYAIbHbIN n00x00. OH NPEANoaracT COCPeI0TOYCHUE BHUMAHUS
CKOpee Ha NOTPEOHOCTSAX W IOTCHIMANE YejIOBEeKa, YeM Ha 3ajadye. JTO BKIIOYACT IMEPCOHAIBHOC
BHUMAaHHE K KIIMCHTY U OTHOIIICHHE K HEMY KaK K YHHKaJIbHOMY UYEIIOBEKY.

CnoHcopckue coo0meHus

Xopoumid CIIOHCOP BEPUT B CBOErO KIIMEHTA, BCEJSACT B HErO ONIYIICHHWE COOCTBEHHOW Ba)KHOCTH U
MOKAa3bIBACT YCIOBEKY, YTO OT HEr0 MHOTOE 3aBUCHT. TakuM 00pa3oM, MPOIEcC CIOHCOPCTBA MPEXKIIEe
BCETO OCYIIECCTBIIS-

eTcs uepe3 rmepenady (BepOaJbHYH U HEBEpOAJbHYIO) HECKOJIBKMX KITFOUEBBIX COOOLICHMHA. ITH
COOOIIEHUS] UMEIOT OTHOIICHUE K (YHIaMEHTAIbHOMY MTPU3HAHUIO KIIMEHTA.

OCHOBHBIE CITOHCOPCKUE COOOIICHUS TAKOBHI.

Bui cywecmeyeme. A ac suoicy.

Bobt yennul.

Bul 3nauumsi/ocobennvl/yHuKabHYL.

Bul mooiceme enecmu saoichulil 6x1ao 6 deino.

Bam 30ecv paovi. But — uacme eounoeo yenozo.

OTuM (QyHIAMEHTANTBHBIM COOOIICHUSIM HA YPOBHE HMJICHTUYHOCTH YaCTO COMYTCTBYIOT CIIEIYFOIIUC
HAJICNSIONINE CHION yOeXJIeHHs (KOTOpble Mbl HCCIECIOBATM B MPEbIAYIICH TliaBe, MOCBAIICHHON
MEHTOPCTBY):

Bvi umeeme 603moorcnocms 0obumucs ycnexa.

Bovi cnocobuvl npeycnems.

Buvi 3acnyacusaeme ycnexa.

O4eBUIHO, 1IEIb 3TUX COOOIIEHUH COCTOMT B TOM, YTOOBI MOJJICPXKATh y KIHEHTA OIIYIICHHUE €ro
0e3yCIIOBHOM IIEHHOCTH, YYBCTBO MPHHAIJICIKHOCTH U KEJIaHWE BHOCHTH CBOIl BKJal B oOIlee Jeyo H
JIOOMBATHCS ycrexa. ITH COOOIIEHHS, KaK MPaBHUJIO0, OKAa3bIBAIOT BECbMa TTyOOKOE BIIUSHHE U BBI3BIBAIOT
MHOYKECTBO MO3UTHUBHBIX U PECYPCHBIX AIMOIMOHAIBHBIX PEAKITHA.

Hanpumep, xoria jgroayd 9yBCTBYIOT, UYTO UX 3aMEUalOT, y HUX BO3HUKACT OIIYIICHHE MPHU3HAHUSA; OHH
0oJbIIIe HE CUMTAIOT, YTO HYXKHO YTO-TO JIENIaTh, YTOOBI MPHUBIIEYb K ceOe¢ BHUMaHue. B pe3ynbrate oHU
BeAyT ce0s CBOOOTHO M yCITOKAUBAIOTCS.

Korma o1 4yBCTBYIOT, UTO OHU CYIIECTBYIOT, YTO Y HUX €CTh AYIIa M TEJIO M YTO UX CYIECTBOBAHHIO
HUYTO HE YTPOXKAET, OHU COCPEIOTOYCHHBI U YMUPOTBOPEHHBI.

Koraa jiroau 3HaIOT, YTO OHM LIEHHBI U [ICHUMbI, OHH YYBCTBYIOT Y/IOBJICTBOPEHUE.

Oco3HaHMe CBOEHW YHHUKaJbHOCTH BEIET K ©CTECTBEHHOMY JKEJIaHMIO M CKJIOHHOCTH BBIPAa3WTh 3Ty
YHHUKAJIBHOCTb, YTO BBICBOOOMIAET €CTECTBCHHBIM TBOPYCCKHI TMOTCHIIHAN YeoBeKka. BaXHO MMETh B
BUJIY CJIC/YIOIIEE: YHUKATIBHOCTh U 3HAYMMOCTh HE MOJPA3yMEBAIOT, YTO YEIOBEK <JIYUIey APYTUX HIIH
B YE€M-TO HMX IMPEBOCXOIUT. YHHKAJIBHOCTh — KadeCTBO, JAIOIIEe YEJIOBEKY OCOOYI0 HIECHTHYHOCTb,
OTJIMYAIOIILYIO €0 OT BCEX JIPYTHX.

Korma momu oco3HarOT, 4TO MOTYT BHECTH CBOW BKJIAQJ B OOIEe JENO, 3TO NaeT UM OTPOMHYIO
MOTHBALIMIO U SHEPTHUIO.
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Ecmu momu yOexxmeHbl B COOCTBEHHOW JKEAHHOCTH, OHM YYyBCTBYIOT ceOsi Ha paboTe, Kak JoMa, H
JIOSITbHBI K PYKOBOACTBY. I10100HBIM 00pazom

YYBCTBO MPUHAIICKHOCTH CO3/1a€T OUIYIIICHHE TPEJaHHOCTH U OTBETCTBEHHOCTH.

Bo3znelicTBrE MO3UTUBHBIX CIIOHCOPCKUX COOOIICHHIA CBEACHO B Ta0I. 3.

Tabauya 3 IMOIIMOHAIBHOE BO3IEHCTBHE TTO3UTUBHOTO CITIOHCOPCTBA

ITo3uTHBHOE CITOHCOPCKOE COOOIIEHHE DMOIMOHATLHAS PEAKITHS

Bac 3ameuaror Ob6neruenue, pacciabiaecHue

BrI cymiectByete CocpenoTOYeHHOCTD,
YMUPOTBOPEHHOCTH

Br1 nieHHb1 Y 10BNIETBOPEHHOCTD

Br1 yHHKanbHbI TBopueckuii noaxoxn

Bel  MokeTe  BHECTH B o0miee MoTHuBays U SHEPTUS

BKJIQT JIeI0

Byl JxenaHHbl Omrymenne «IOMaIITHEN
00CTaHOBKNY, JIOSUIBHOCTH

Byl — onuH U3 Hac [IpenannocTtb

He-cnoHCOpPCTBO U HEraTUBHOE CIIOHCOPCTBO

BaXHOCTh CIIOHCOPCTBA M CIIOHCOPCKHX COOOIIEHHH MOKHO MPOMUTIOCTPUPOBATH CPAaBHEHHEM C
KOHTCKCTaMH, B KOTOpI)IX CHOHCOpCTBO OTCYTCTByeT nJINn B KOTOprX HaJIMIIO TaK Ha3bIBACMOC
HETaTHMBHOE CIIOHCOPCTRO.

B cutyanusx omcymcemeusi cnoncopcmea TO3UTHBHBIX CIIOHCOPCKHUX cooOmienuii Het. Ho oTcyrcTBHe
TaKMX COOOIICHUI — IO CYTH, THIT COOOIICHHS, BBI3bIBAIOIINI 3aKIFOUCHUS U PEaKIINH, TPUBCICHHBIC B
Tab1I. 4.

Tabauya 4 IMOIMOHATBHOE BO3/ICHCTBHE OTCYTCTBHUS CIIOHCOPCTBA

[TonyyenHoe HE-CIIOHCOPCKOE DMOLMOHANIbHAS PEaKLIUs

coo0IIeHne

MeHs He 3aMeqaroT TpeBora, HENPUMETHOCTh

51 He cymiecTByIO CrpemiieHue puUBJeYb K cede
BHUMAaHHE

S He nenen OnyCcTOLEHHOCTh

Sl He yHMKaJIbHBII/HE 0COOCHHBIN

S1 TakoM ke, KaK Bce ITaccuBHOCTB

Sl He Mory BHecTH BKJIan B obmiee geno  HukuemHOCTH
1 HEBOCTPEOOBAHHOCTH

Moii Bknaj He OlLlEHEH UyBcTBO 00MaHa M 3KCILTyaTaI[|H
51 He SABIISIOCH YaCTBIO TPYIITIBI 0060co0IeHHOCTD

MeHs 1erko MOKHO 3aMEHUTD HenanexxHocts
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B KoHTeKkcTax necamusnoeo cnoncopcmea IEUCTBUTENBHO MEPEIAIOTCSl COOOIIEHUS, IIPOTUBONOIOKHBIC
CIIOHCOPCKHM. JTO BEJIET K TAKUM K€ AMOLMOHAIBHBIM PEAKIMIM, KaK U IPU OTCYTCTBHH CIIOHCOPCTBA,
HO OHH BBIpaXeHbI Apue. HexoToprie mpuMepsl HEraTHUBHBIX CIIOHCOPCKUX COOOIIEHUH M PeakLuili Ha HUX
MIpUBEJIEHBI B TA0. 5.

Tabauya 5 IMOUMOHAIBLHOE BO3/1eliCTBHE HETATHBHOTO CIIOHCOPCTBA

HerarusHoe crioHcopckoe coo0menne  DMOIMOHAIbHAS PEaKLHs

Bac 31ech ObITH HE TOJKHO. Ucnyrannsiit

Bri JOJIDKHBI CKpBITBCH/ HUCYC3HYTH

Kax BbI 1ymaere, KT0 BbI? He 3acmyxuBaroninii BHUMaHuUs
Brr HHUKTO. Brr HE IOJDKHBI

CyILIECTBOBATH

Bei Hukorma ©He Oymere moctaTodHo llopuitaeMbrit M MPUCTHDKEHHBIN
XOPOIIIH.

Ot Bac OJHH CJI0KHOCTH
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Br1 xyxe Bcex He oTBewaromuii TpeGoBaHMsSIM
Br1 Hac oTBiEkaeTe U ciepKUBAETE BuHoBatblif 1 Memmaromuii
Hukro HE x04er, 94TOObI BHI 371€Ch KenaHue ylTH U yCTpaHUTHCA
HaXOINIUCH (HIYTOXXHBIN)

Br1 HETOCTOWHEI OBITH 314€CH. OTBep>KEeHHBIN U TIOKUHYTHIH

Byl He 13 Hammx

B Tabn. 6 cpaBHHMBaeTCS 3MOLMOHAJIBHOE BO3JACHCTBHE TMO3UTUBHOIO CIIOHCOPCTBA, OTCYTCTBUS
CIIOHCOPCTBA M HETATHBHOTO CIIOHCOPCTBA.

MHOrMM ©3 Hac NPUXOIWIOCH CTaNKHBATBCSI C OTCYTCTBHEM CIIOHCOPCTBA M JIa)Ke HETaTHBHBIM
CIIOHCOPCTBOM CO CTOPOHBI 3HAYMMBIX APYTrux. Kak 3To HU CTpaHHO, B OCHOBE HETATUBHBIX CIOHCOPCKHUX
COOOTIICHHH YacTo JiexKaT MO3UTHBHBIC (XOTS M OIMMHOOYHBIC) HAMEPESHHUS FITH ITPOCTOE HEBEKECTRO.
WNuorna HabmiogaeTcs WHTEPECHBIN MapajoKc: KOYYH W JpyrHe NpoQecCHOHATB UTHOPUPYIOT
CIOHCOPCTBO, MOTOMY 4YTO CIMIIKOM COCPEIOTOYEHBl Ha JPYyroM YpOBHE TOAJEPXKKH (OreKa,
PYKOBOACTBO, O00ydeHue u T. 1.). Hampumep, 4eroBeK MOKET OBITb OYE€Hb XOPOIIUM OIEKYHOM, HO
IOOMBATHCS ATOTO B yIIepO CIIOHCOPCTBY. [IpuMephI 3TOro 9acTo BCTpEYatoTCs B YCIOBHAX CTAI[MOHAPA,
I/ie TIOCTOSIHHO CIICAST 32 yJOBJIETBOPEHHEM (PH3MUYECKHX MOTPEOHOCTEH MAalMEHTOB, HO MPAKTUYECKU
JUIIAIOT UX KOYYHHTa, €/IBa JIU YeMy-TO 00y4aloT, He MPEJOCTABISIOT HUKAKOTO MEHTOPCTBA M, BMECTO
TOTO YTOOBI CIIOHCHPOBATH, BOOOIIE «HE 3aMEYal0T» KaK MHAWBHAIYYMOB TOBOPS O MAIMEHTE, HAIIpUMeED,
KaK 00 «acTMaTHKe C TPEThEU KOHKM.

Tabruya 6 CpaBHMTe/IbHOE BO3/I€liCTBHE CIOHCOPCTBA, OTCYTCTBHSI CIMOHCOPCTBA M HEraTHBHOIO

CIOHCOPCTBA
155
IlozutnBHOE OTtcyTcTBHE HeratusHoe
CIIOHCOPCTBO CIIOHCOPCTBA CIIOHCOPCTBO
Bac 3ameuaror Bac HE 3aMedaroT Bac 37ech OBITH  HE
obnezuenue, mpesoea, TTOJKHO UCHY2AHHbIU
paccrabnenue HenpumemHoCmb
BrI cymiectByete Ha Bac He oOpamator Bel HEKTO
COCPEOOMOYEHHOCTb, BHUMAaHUS He 3ACTYAHCUBAIOUWULL
VMUPOMBOPEHHOCHb cmpemieHue npusiedb K 6HUMAHUSL

cebe sHuManue
Brr HeHHbI BEI HE neHuel OT Bac OOHU CIOKHOCTHU
VO0BIEMBOPEHHOCHb ONYCMOUEHHOCHb nopuyaembiii u

NPUCBIIICEHHDIL

Bri yHUKaJbHBI I Takod ke, kak Bce Bel  Xyxke Bcex He
meopuecKuti n00X00 nACCUBHOCMb omeeuaouull

mpebo8aHusM

Bui MOXKETEC BHecTH Bbl He BHOCHUTE BKJIaJ B Bu1 OTBJICKACTC Hac

BKJIaJl B o00Imee 1eio oolee JIEN0 BUHOBAMDbIU u

Momusayus u SHepeusi ~ HUKYeMHOCHb U Mewarowutl
HegoCmpeboB8aAHHOCHb

BeI jxenaHHbI Brl HE SIBIISIETECH BBI HEXKEIaTEIbHEI

owyueHue «0OMauiHell YacThio Jlcenanue yimu u

0bcmanosxuy, TPYIIIBI YCMpAHUMbCsl

JOSIbHOCMb obocobrennocms

Ber  oama w3  Hac Bac MoxHO Jerko Bel  HEOOCTOMHBI OBITH

npeoaHHoCmb 3aMEHUTD 3I€Ch OMBePIICeHHbIL U
HEeHA0eNHCHOCb NOKUHYMbLIL

CHOHCOpCTBOM TAaK)KC YacCTo npeHe6pera10T B OpraHusanusiax. Ecmm HpI/If/’ITI/I B KOMIIaHHUIO, T'A€ HE
3aHUMAIOTCA CIIOHCOPCTBOM, 3TO BHUAHO C IEPBOTO B3IJIAJa. C0311aeTcs1 BIICYATJIICHUEC, YTO HIOHeﬁ TaM
IIOMIpOCTy HET. Korz[a JIIOAU YYBCTBYIOT, YTO UX HC 3aM€4YarOT, HEC LCHAT, YTO OHMU HC BHOCAT BKJIAId B
06Luee €0 (I/IJ'II/I 4YTO HUX BKJIaJd HE HpI/I3HaH), YTO HUX JIETKO 3aMCHHTbH, YTO OHHM — HE€ 4YaCTb €IHWHOI'O
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IIeJI0r0, 3TO HEMHUHYEMO OTpakaeTcst Ha ux pabore. OgHAKO KOTrZAa JIOIU AEHCTBUTEIBHO TyBCTBYIOT
CIIOHCOPCKYIO MOJJICP>KKY, OHH OIIYIIal0OT COOCTBEHHOE NMPHUCYTCTBHE, AKTUBHBI, JIOSIIbHBI, TBOPYECKU
OTHOCSATCSI K paboTe U TPYIATCS CBEPX OKUAAHHM.

Mexay mpourM, B KOMIAHHUSIX CIIOHCOPCTBA MOXKET HE XBaTaThb HE TOJIBKO DPAJOBBIM CITYXKAIHM.
I'maBHBIE agMUHHCTPATOPBI W TOIN-MEHEIKEPHl TAKKE PEIKO IIONYyYaloT PEANbHYI0 CIHOHCOPCKYIO
HIOMOIIIb. 3a9acTyI0 3TO OOBSICHAETCS TEM, YTO BCE OJKMIAIOT CIOHCOPCTBA OT HUX. Takxke 4acTo ObIBaerT,
9YTO, BMECTO TOTO 4TOOBI BUAETH B TJIaBHBIX aJAMHUHHUCTPATOpPax WM TOM-MEHEIKepaX >KUBBIX JOACH,
NOAYMHEHHBIC 3aMEYaIOT JIMIIb MX POJIb M MHTEPECYIOTCS MMM TOJBKO M3-32 UX BIACTH U BO3MOXKHBIX
HOJNTHYECKUX TPEUMYILECTB, CBA3AHHBIX C «OIM30CTHIO» K HUM.

Haxe cnenuanuctel mo HJIIT MoryT HacToimbko YBJIEUYBCS «PYKOBOACTBOM» CBOMMH KIHCHTAMH C
MOMOIIBI0 HOBBIX METOJHK, YTO MX HAYMHAIOT OOJIbIIE WHTEPECOBATh «CyOMOIAaNbHOCTH» KIHUEHTa M
«KJTFOYM JIOCTYTIa» K HEMY, €M OH CaM.

Kirou k pemieHuto Takux mpooiem, pasyMeercsi, COCTOUT B TOM, 4TO 3(ppeKTHBHOE CIOHCOPCTBO MOXKHO
NPaKTUKOBaTh Ha JIOOOM YypOBHE MONACPKKHU. UYenoBEeK OFHOBPEMEHHO MOXKET OBITh OIEKYHOM,
PYKOBOIUTENEM, KOydeM, IPEroJaBaTesIeM, MEHTOPOM U CIIOHCOPOM.

IIpumep cnoncopcTBa

Bo3sMokHOCTH ~ 0OBEIMHEHMS  CIIOHCOPCTBA C  APYTUMH  YPOBHSMH  MOAJCPKKH  XOPOILIO
MIPOMJLTIOCTPUPOBAHKI B ClenymomeM pacckaze JDnmm3abder Caii-nenc bommapa. On Obut Hamucan B 1976
rogy u omyOnukoBaH moxa Ha3BaHueM «llucema ot Tommm» B kHure «Emie OylbOHUMKY IUIS JTYIIHD»
(Ballard, 1995).

Ee 36anu muccuc Tomncon. Cmos neped c8oum NAmMbIM K1ACCOM 6 Nepeblil 0eHb 3aHAmuUll, OHA 3HAd,
umo Oeszzacmenyuso epem oemsam. Ho, kak u 6onrvuuncmeo npenodasamenell, oHa 8ce pagHo cMompend
Ha CBOUX YYeHUKos u 2osopuna, ymo aobum ux. OOHAKo >3mo ObLIO0 HEeBO3MONCHO, NOMOMY UYMO 8
nepeonem psady cuden maibyux no umeru Tr00u Cmoodapd. Muccuc Tomncon nabmoodana 3a Tr00u eecw
npeovloyWUull 200 U 3aMemuld, Ymo OH NJI0X0 0bpawjaemcs ¢ OpysumMu OemovMu, 4mo y He20 2pA3Has
ooexcoa u umo oH Huxoz0a He moemcs. Kpome mozo, Ta00u ece 8pems Oepsun. Henpuszno K 3momy
MAnbYUKy 0ouiaa 00 mako cmenenu, 4mo muccuc TOMNCoH ¢ HacradicoeHuem 0enana nOMemKiy KpacHou
PYUKOIL 6 e20 mempaoxe, JHCUPHO 3a4ePKUBAsL OWUOKU U 3amem 6bl80051 OOTLULYIO 0BOUKY.

B wxkone, 20e npenooasana muccuc Tomncon, mpeh06anoch nepecmMampusamv XapakmepucmuKu
Kaxcooeo pebenxa, u ona omaodxcuna T200u Hanociedox. OOHAKO, U3VHUE HANKY C €20 OOKYMEHMAMU,
OHa YolcacHo yousuiace. B nepsom knacce yyumenvhuya To00u nanucana: «Too0u — apruil u éecenvii
pebenok. On aKkKypamuo 6vlnoausiem padbomy u OMAUYAEMCs XOPOULUMU MAHEPaMu, OH U3Lydaem
padocmuvy. A 6om emopoil kaiacc. «Tr200u — npeeocxooHblil YYeHUK, e2o 100sm 00HOKIACCHUKY, HO OH
HepeHuuaem, NoMoMy 4mo e20 Mams CMepmenbHo DObHA, U €20 HCU3Hb 0OMA — CHIOUIHAS
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bopvba 3a evidcusanuey. Tpemuii: «On masxceno nepenec cmepms mamepu. On cmapaemcs u3o 8cex Cul,
HO omey He NpPOAGIAem K €20 JHCU3HU DONbU020 UHmepeca, u eciu He NpeonpuHsamb ONpeoeleHHbIX
wao8, e20 OOMAWIHSA HCUSHb CKOPO NIOX0 Nogausem Ha ne2oy. Yemeepmuiil knacc. « To00u 3amkHym u
He npossusem 601bUI020 uHmepeca 8 yuebe. Y ne2o mano opysei, u uHo20a OH 3acbindaem Ha ypoKey.
Tenepv muccuc Tomncon nouana, 4mo ¢ Malbyukom Oenaemcs, u eu cmaio cmoiono. Ona
nouyyecmeosana cebs ewe xyxjce, Koeoa 6ce yueHuku, kpome Tr00u, npumeciu eu podicoecmeeHcKue
nooapku 6 Apkoil bymace, nepegsasamHvle Kpacusbimu jaermamu. Ilooapox Tr00u Ovin Heykurodice
3asepuym 6 2pybyio obepmounylo bymazy u3 npooykmogozo mazazuna. Muccuc Tomncon cneyuanbho
omxpuiia nodapox Tr00u emecme c Opyeumu nooapkamu. Hexomopwvie demu 3axuxukaiu, Ko20d OHA
O0OHapysicuna opaciem ¢ QanbuuubilMu OPULIUAHMAMY, NOJIOBUHA KOMOPLIX 8bINAAA, U NY3bIPEK OYX08,
3anonneHnbll auwy Ha uemeepmbv. Ho ona 3acmasuna oemell npekpamumev CMeSAMbCA, AXHYE OM
B0CXUWEHUSL U NOXBANUB Opaciem, HAde8 e20 U Hadyuwus sanicmvsi. B amom oenv T500u Cmododapo
3adepoicancs @ Kaacce nocie 3anamui, ymoodwvl ckasams. «Muccuc Tomncon, ce200Hs 6bl naxiu, Kax
maman.

Ilocne moco, kax ece Oemu ywiiu, oma nponiaxanra yeavii uac. C 3mo2o OHA OHA NpeKpamuia
npenodasame umenue, HUCLMO U apugmemuxy. Bmecmo smozo ona Hauyana yyums demeil. Muccuc
Tomncon obpawana ocoboe enumanue na To00u. Koeoa ona pabomana c¢ Hum, e2o Oywia, Kazanocw,
oxcusana. Yem Oonvue ona noowpsna e2o, mem xcusee oH omeeuan Ha ypokax. K xonyy 2ooa Tr00u
CMan OOHUM U3 CAMbBIX YCNnesarowux oemel 6 Kiacce U, HeCMOMpPs HA JHCUBble 3A6ePeHUsl MUCCUC
Tomncon, umo ona mobum ecex demeti OOUHAK080, TH00uU cman OOHUM U3 «YYUMETbCKUX THOOUMYUKOBY.
100 cnycms ona Hauina noo 08epwio 3ynucky om T200u: 6 Hell 2080pULOCH, YO OHA OLIIA CAMOUL TyyLLel
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VuumenbHuyel 8 e20 HCUHU.

Yepes wecms 1em ona noayuuia ewje 00Ho nucbmo om T200u. On nucan, 4mo OKOHYUL CPEOHION WKOTLY
MpemvUM 6 K1dacce no ycneeaemocmu u ymo muccuc ToMncoun 6viaa camou ayyuell yuumenvHuyel 6 e2o
HCU3HU.

Cnycms uemvipe 200a OHA NOAYYULA euje OOHO NUCbMO, 8 KOMOPOM 2080PUNOCH, UMO, XOMS UHO20d eMY
06110 MPYOHO, OH NPOOONNHCUL 0OYUeHUe U CKOPO ¢ omauyuem oKonuum koniedxc. On 3a8epun Muccuc
Tomncon, umo oHa ce ewje dvlia camol Iyqutell u T0OUMOU yuumenvHuyel 8 e2o Hcusnu. Yepes uemvipe
200a npuwIo euje 0OOHO NUCLMO. B amom pas oH 0OBACHII, YMO NOJYYUL CeneHb DaKaiaspa u pewun
npoOoIICUMb 0bYyUeHue. B nucbme 2080puiocs, Ymo oHa 6ce dice ObLIA CAMOU ayduiell yuumenpbHuyel 8
ez2o ocusnu. Ho menepv e2o ums 6vl10 HeMHO20 OnuHHee: NUCbMO Ovlia noonucano mak. Teodop @.
Cmo0odapo, 0okmop meouyuHbl.

Ha smom ucmopus ne saxanuueaemces. Toil sice gecHoul npuuinio ewe 00Ho nucbmo. Tr00u nanucai, ymo
OH 6Cmpemul 4yonyio 0egyuwKy u cobupaemces sxcenumvcs. OH cooOWuU, 4mo e2o omey ymep HeCKOIbKO
Jlem Hazao,

IcCR Y P> " coznacumecs nu muccuc Tomncon sausme Ha e2o0 c6adbbe Mecmo, Komopoe 0ObIYHO
3aHUMAem Mamb JHCeHUXA.

Koneuno, muccuc Tomncon coenacunaco. A kpome moeo, npedcmagome cebe, ona Haoeia mom opaciem
¢ anvuugvimu opuriuanmamu. Kpome moeco, ona nawiia me dce 0yxu, KOMOPbIMU OYUWUIACH MAMb
T300u 6 nocneonee ceoe Poscoecmeo.

Onu obusnuce, u doxkmop Cmoddapo wenuyn muccuc Tomncon na yxo: «Cnacubo, muccuc Tomncon, 3a
mo, ymo 6vl 6 MeHs nogepuiu. borvuwoe cnacubo 3a mo, ymo vl NO360UNU MHE NOYYECMBOBAMb CEOIO
BAJICHOCTb U NOKA3AAU, YMO 51 MOZY YIMO-MO 3HAYUNMDbY.

Muccuc Tomncon co crnezamu Ha ernazax npoutenmana 8 omeem: «T200u, Ha camom Oene 6ce He MAK.
Dmo muvl nomMoe MHe NOHAMb, YMO A MO2Yy YMO-mo 3Ha4umv. H He 3Hana, Kax yuumsv demetl, NOKa He
scmpemuna meosy.

HaBbIku cIOHCOpPCTBA

Kak moxkaseiBaer uctopust muccuc Tomricon u Tamamu Ctommapaa, CIIOHCOPCTBO OCHOBAHO HA JIMYHOM
Y4aCTUM M MOXKET NPUMEHATHCA B JIHO00W AeSITenbHOCTH. PemieHne muccuc TOMIICOH «IIPeKpaTUTh
MPEenoaBaTh YTCHUE, MUCHMO M apUPMETUKY» M BMECTO 3TOTO «YUUTh JICTEH» SICHO TIOKA3hIBAET, YTO OH
COCPENIOTOYMIIA CBOC BHUMAHUE HA TOM, YTOOBI OBITh HE TOJBKO «IIPEIOAaBATEICM», HO U «CIIOHCOPOMY.
To, uto «ayma Taaam, Ka3anoch, OXKHMBalda» M 4YTO «K KOHLY roga TamaM ctaj OJHUM M3 CaMbIX
YCIIEBAIOIINX JICTeH B KJIACCe», TAKXkKe HIUTIOCTPUPYET TMOJb3y OT CIIOHCOPCTBA, MOIyYaeMyro Ha Oolee
r1yOOKOM YpOBHE.

Ilepexon oT mpenojaBaTeisi K CIOHCOPY TpeOyeT He TOJbKO W3MEHEeHMs (pOoKyca BHUMAHHS, HO U
NPUMEHEHHUsT JIpyroro Habopa HMHCTPYMEHTOB M HaBbikoB. CtuBen ['mimurad, moktop ¢uiocohpuun
(Gilligan, 1997), BbigessieT HECKOJIBKO MPHHIMIIOB H HABBIKOB IMO3MTHBHOTO, WIIH «TE€PAIIEBTHUCCKOTOY,
criorcoperBa. C Touku 3peHusi ['MiuMrana, ClioHCOp IMOMOraeT JIPYrMM, HE CTOJbKO delds YTO-HUOYIh
KOHKPETHOE: CIIOHCOPBI U3MEHSIOT JAPYTUX JIIOJCH, pacrio3HaBas WA MOHUMAs HEYTO B HUX CKPBITOC U
3aTeM CIy’a UM CBOETro poja Toukoil pedepeniuu. [1o mueHuto ['wiuinrana, mo3UTUBHOE CIIOHCOPCTBO

JIOJDKHO «IpoOyIUTh TOHUMaHue ceOst 1 Mupa U § BBECTH HABBIKH W TPAJHUINHN, HEOOXOJUMEBIC JIJIs
pasButus "ceds B Mupe" u

A "mmpa B cebe'"».

0

mB ['mnnmural omnpenenseT MHOKECTBO KOHKPETHBIX HABBIKOB, CBSI3aHHBIX

£ ¢ «repameBTHMYECKMM CIIOHCOPCTBOM». MHOTME TakMe HaBBIKM MOXXHO ajan-" THpPOBaTb K Ooiee
IIMPOKOMY HPUMEHEHHIO CIIOHCOPCTBA, YE€M paMKH IICU-4> XoTepanuu. Hmxe npusenen momHabop
BBIJICJICHHBIX [ MIUTMTaHOM HaBBI-§ KOB TEPAINEBTHUYECKOTO CIIOHCOPCTBA, KOTOPHIE BKIIFOYAIOT OCHOBHBIC
HaBBIKU CIIOHCOPCTBA U1 KOy4a ¢ OOJIBIIOI OyKBHI: .

1. BHyTpeHHSISI KOHTPY3HTHOCTb jco

ITo I'mnnmurany, CHOHCOpP TpEX/A€ BCEro HECET OTBETCTBEHHOCTh IEpea caMuM co0oil. ['mimrax
YTBEpXKIaeT, uTo 0e3 MPHUBS3KH K cede «4elloBEeK cKopee OyJIeT pearupyroliM, 9YeM OT3hIBUMBBIMY U B
KOHEYHOM HTOre 0ojiee 3aMHTEPECOBAHHBIM B «JOMUHHPOBAHUM» M «IIOJYMHEHHH)» — BMECTO TOTO,
YTOOBI JICHCTBUTENHHO MOAJACPKUBATH JPYroro 4ejoBeka. JIMuHas KOHIpy>HTHOCTb, BHIPABHHBAHHE U
[EJIOCTHOCTh — HWCTOYHUKH TTO3UTHBHOTO CIOHCOPCTBA. Hampumep, HEBO3MOXHO TOJIEP)KUBATH
JPYTroro 4ejaoBeKa, HaXOIsICh He B JIalaX ¢ caMUM co00i. VIMEHHO B 3TOM OTHOIIEHUHU CIIOHCOD A6/12emcs
poseBoil Mozenbio i Apyrux. Ecin coHCOp HEMCKpeHEH WM He B JaJax ¢ caMuM co0oil, OH He
CMOXET TI0-HACTOSIIEMY OBITh «IIPEJaHHBIMY» YEMY-TO.
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2. HasaxxuBaHue CBSI3H C APYTUM YeJT0BEKOM

B HEKOTOpBIX 3amagHOA()PUKAHCKHUX KYJBTYpax JIFOIH, IPUBETCTBYS APYT Ipyra, He crpammuBaioT: «Kak
KU3Hb?», «Uto HOBoro?» mmu: «Kak nema?», Kak 3TO NPUHATO BO MHOTHX 3alaJHBIX KyJIbTypax.
TunuyHoe MPUBETCTBUE 3BYUHT TaK: «5 Te0s BiKy». Jpyroii uenoBek B OTBET rOBOPUT: «f1 31eck». DTOT
00OMEH NPUBETCTBUSIMHM CHUMBOJIM3UPYET TIIyOOKMIl THII KOHTaKTa, OTIMYAIOLUIMHCS OT MOBEPXHOCTHOTO
(Ha ypoBHE OKpyXeHHs WiH ToBeaeHrs). CIOHCOPCTBO TpEAroyiaraeT sudeHue W CTHMYJIHPOBaHWE
MOTEHIKANA B IPYTOM 4YeJioBeKe. DTO TpeOyeT YCTaHOBJICHHUS CBSI3H C YEM-TO B IPYTOM UEIIOBEKE.
OK3UCTEHIMAINCTBI YTBEP)KIAIOT, YTO, [TI0KAa YEJIOBEKA HE 3aMETAT U HE NPU3HAIOT WIN HE 0JarocyioBsT
JIpyTHE JIIOJIN, OH €IlIe He CYIIECTBYeT B MOTHOW Mepe. TakuM 00pa3oM, yCIIeUTHBIN CIIOHCOP HE TOJBKO
npusHaeT: «f Bac BIKY», HO U noOaBnseT: «S pag Bac BuaeTs (CHOBa)». be3 Takoi CBs3M ¢ APYrUM
YeJIOBEKOM M 0e3 ero mpu3HaHMs ciioBa «Sl Bac BHXKY» CTAHOBATCS JIMILIB €IIe OJHOW IycTol (hpa3oi.
Ba)kHO IOMHHTB, YTO CHOHCOPCTBO HE MOXKET OBITh HaBs3aHO JOAIM. OCHOBOM HCTHHHOTO CIIOHCOPCTBA
SBJISICTCS] YyBCTBO CBSI3U MEKAY JIFOABMHU.

3. JItoGOMBITCTBO

[Ipu3Hanue Opyrux XapaxkTepu3yeTcs HPOSIBICHUEM JIIOOOIBITCTBA K TOMY, 4YTO OHM JenaroT. llems
CIIOHCOPCTBAa COCTOMT B TOM, 4YTOOBI IIOMOYb KJIMEHTaM BBINTH 3a MpeIeibl BOCIPHUHUMAEMBIX
BHYTPEHHHX TpaHML W TOJACPKaTh BBHICBOOOKICHHE W Pa3BHTHE TIIIyOOKOTO IMOTEHIMAla KIMECHTA.
JIro00mBITCTBO XapaKTepU3yeTCsl CKOPEe BOIPOCaMH, YeM TpeOOBaHUAMH, IPaBWIAMH WIH coBeTaMu. I1o
'mnnurany, cmoHCOpP MOXKET 3a7aBaTh Cleayromme Bonpockl: Uto mpoucxoant? B uem mpobrema? Kax
9TO cTano npobiemMoi? Uto Hamo caenarth Al pelieHns TPoOIEeMbI HITH TOCTHKEHHS Tiporpecca?

?

0)

0 4. BocnpuuM4MBOCTD 0

CHOHCOpI)I BIIpaBC 3aaBaTb BOIPOCHI, HO HC MOT'YT AaBaTb OTBCTLHI 3 TEM, KOI'O OHHU CIIOHCHUPYIOT.
Tak e Kak JF00O0MBITCTBO BKJIFOUACT «CIIpa-

IIMBAaHUE», BOCIPUUMYUBOCTH BKJIIOYAET «CIyLIaHue». BOCIpUMMYMBOCTD NpEAINONaracT Hajludue
CIOCOOHOCTH 0 HEKOTOPOH CTETIEHH MUPHUTHCS C HEONPEIeJIEHHOCThIO0. DTO TpeanoaracT Co3JaHue 1
OXpaHy MPOCTPAHCTBA JJISI TOTO, YTOOBI JPYrod YEJIOBEK MOT JyMaTh U HAaXOJUTh CBOM COOCTBCHHBIC
OTBeTHl. XOTSI B Ka4eCTBE CTUMYJIa MOXHO BBIIBUIATh MPEAIOJIOXKCHUS, IPYrod 4eJIOBEeK HE JNOJDKEH
BOCIIPHHUMATD MX KaK «OTBETY.

5. IlpaBWwiIbHOe HA3bIBAHME

HazBanusi, KoTOpble MBI JaeM BellaM, ONPENeNIAIOT IJIi Hac MX 3HaueHHWe. Tak ke Kak pOAUTENb
NOMOTaeT PeOCHKY YYUThCA HOHUMATh MUpP U 3()(EKTHBHO B3aMMOJEHCTBOBATh B HEM, 00yuas peOeHKa
Ha3BaHUsAM O6’L€KTOB, CO6I)ITHI7[ u 3MOHHI71, CITIOHCOPCTBO Ip€AIojaracT BbICKa3bIBAHWUE MHCHUA O TUIIC
S3bIKA, KOTOPBIH MOJIEP>KUBAET OCHOBHBIE LIEHHOCTH, JINYHBIE KAYeCTBA U 340POBbE KIIHEHTA.
HccnenoBanust OTHOIICHUS MEXTY s3bIKOM 1 3710poBbeM (Rodin, 1986), HanpriMep, yKa3bIBarOT Ha CBSI3b
MEXY (PU3NIECKUM 37I0POBHEM, YYBCTBOM KOHTPOJIS U «KiaccuUKanued cumnroma. To ecTh 4yBCTBO
KOHTPOJIA MalflM€HTA BJIMAJIO Ha TO, KaK OH NEPCKUBAJI U Ha3bIBAJI (bl/ISI/I‘IeCKI/Ie OIIYHICHUA KaK IMPU3HAKN
310pOBbA WM Ooie3Hd. Jpyrumu cioBamu, JIOAH, XyK€ KOHTpOJIMpYroliue ceOsi, 0ojiee CKIOHHBI
oTpeieNIATh (PU3MYECKOe OIIYIIEHHE KaK «CUMITOM» OoJe3HH. [1ogo0HbIM 00pa3oM, Ha3BaHHE, TAaHHOE
KOHKPETHOMY (DH3MUECKOMY OINYIIEHUIO, OYyJET BIUATh Ha CTENCHb KOHTPOJIS YEJIOBEKA HaJ 3TUM
OLYIICHUEM.

«IIpaBuibHOE» Ha3BaHHE MOXKHO OINPEIETUTh KaK TO, KOTOPOE [MOMOTaeT peajin30BaTh BCE CIIOCOOHOCTH
YEJI0BEKa, MMPU3HAET IO3UTHBHOE HAMEPEHHUE JPYTUX JIOACH, YJaCTBYHOLIUMX B CHUTyallMUd, U B TO XKeE
BpeMsi TOBOPHUT MpaBly O JaHHOM IMepexuBaHuu. Takue ¢pasbl, Kak «1 HOTEpIHeN Heyaady», <«
HEIOCTATOYHO XOPOLI» M «S CTapajicsl M30 BCEX CHJI, HO TIOKa HE JOCTHUT LENN», HAlPUMEpP, MOIJIN ObI
UCIIOJIb30BaThCs, YTOOBI OMHCaTh OJMHY M Ty ke cHuryanuio. OmHako oHM OyAyT OKa3blBaTh pasHOE
BJIMSIHUE HA BHYTPEHHEE COCTOSIHHUE TOBOPSIIETO.

HaszBanue, kotopoe ans denoBeka HauOoJiee yZOOHO, HO HE YUHMTBHIBAET MHTEPECOB JIPYTHUX JIIOJEH, HE
MOXET OBITh «IpaBUIbHBIM». OUYEBUIHO, Ha3BaHWE, IOJABIIIONIEE YENIOBEKA MM OTPHUIIAIONIEe €ro
COOCTBEHHBIE PECYpChI, TAK)KE HE MOXKET OBbITh NMpaBHIBHBIM. Takke He MOAOHIET Ha3BaHHWE, KOTOPOE
BBIJIBUTAET HA MEPBBIN IJIaH MO3UTHBHBIE ACHEKTHI ce0s WIN APYTHX, HO CKPHIBAET WM OTPHUIAET BpeX
WIN CTpaJlaHue OT KOHKPETHOTO OTIBITA.

6. UnenTudukanus u npeodbpazoBaHue Mbic/ieil, OTPUIAIOIIHNX BO3MOKHOCTH YeJIOBEKa

IlonmbITKa JTUYHOCTHOTO poCTa M pPa3BUTUA HHOTAAa MOXET BBI3BATh 3aMC€IIATCIIBCTBO H KOH(i)JII/IKT,
CBsI3aHHBIE C M3MEeHeHHeM. OrpaHn4rBaloIne YOSKICHUS WM TaKUE «MBICIH-BUPYCHI», KaK «sI HE MOTY
HU3MCHHUTHCS),
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«s HE CIOCOOEH JIOCTUYL CBOUX IEJei» WM «s HE 3acCIyXHBAK0 YCIEeXa», MOTYT COPBaTh IOIBITKU
JIIOJIEH YCHEIIHO pPa3BUBAThCS WU U3MEHSATHCA.

Opnna W3 3a/1a4 CIIOHCOPCTBA COCTOMT B TOM, YTOOBI NMOMOYH BBISBISATH M IMPEOOPA30BBIBATH TaKUE
orpaHuuMBaroIue yoexneHus. IPQPeKTHBHOE CIOHCOPCTBO BKJIIOYACT MPEAOCTABICHUE IPYTUX TOYEK
3peHus, KOTOpbIE IMO3BOJISIOT JIIOASM BUICTHh TO3UTHUBHYIO CTOPOHY HMX NEHCTBHI M TIOBEIAEHHS. JTO
MpenoyiaraeT MOMOINb JPYrOMYy 4YeNIOBEKY B pAacllO3HAaBaHUHM CBOUX IOTPeOHOCTEH, HaMepeHHH,
MOCJEACTBUN U JOMYILIECHHM, CBA3aHHBIX C KOHKPETHOW CHUTyallMell WM B3aumojeurcTBueM. s 3toro
CIIOHCOP AOJDKEH OCTaThCSl TBOPUYECKUM U EPUOJUYECKH «BJIE3aTh B LIKYPY» KIUEHTA.

Lenr ocTanpbHOW YacTH 3TOHM TJIABBI COCTOWT B TOM, YTOOBI OOECIEUNTh WHCTPYMEHTApUl, KOTOPBIU
MIOMOTaeT Peann30oBaTh AT PyHAaMeHTaIbHbIC HABBIKU CIIOHCOPCTBA.

HNHcTpyMeHTaApHii CIOHCOPCTBA: 00HAPY:KEHUE «UCTOYHHMKA) BALIMX PECYPCOB

Bce HaBBIKM CIIOHCOPCTBA, OIpENEICHHBIE B TMPEOBIIYIIEM pasfelie, OCHOBAHBI Ha CHOCOOHOCTH
CIIOHCOpa OBITh COCPENOTOYCHHBIM M BHYTPCHHE KOHTPYIHTHBIM. BHYTpEHHSST KOHTPYIHTHOCTh
OasupyeTcst Ha OUIYIICHUUA KOHTaKTa C CAaMUM COOOW M BHYTPEHHUM «IICHTPOM». Hamuuwue omuryiieHus
CBOET'0 «BHYTPEHHEIO LIEHTPay — MOILLIHBIN pecypc. BcnoMHuTE ciydaun, KOria Bbl OKa3bIBAJIUCh B OUCHb
CIOKHBIX CHUTyallMsIX MU CYMEJM OCTAaThCsl PECYPCHBIMU. BEposTHO, YTO B 3THUX CiIy4asX Bbl MOIJIH
YyBCTBOBATh c€0sl BHYTPEHHE COCPEIOTOUCHHBIMU U YBEPEHHBIMU B ceOe€, XOTS OOBEKTUBHO CHUTYaIlus,
BO3MOJKHO, OBLJTa TSHKEIION 1 3aITyTAHHOM.

Teneps mogymaiiTe 0 ciy4asix, KOr/ia BbI He OBLUTH COCPEAOTOUYEHBI WM TOTEPSIIN OIIyIIEHHE CBOETO
«ueHTpa». BeposdTHO, BaM ObUIO HaMHOTO TpyAHEE HAWTH WM MOJJIEPKUBATH CBOU PECYPCHl Jake B
CUTyaIHsIX, KOTOPHIE Ha MEPBbIi B3I OBUTH HE OUYEHB CIOKHBIMH.

BBITh cOCpenOTOUEHHBIM 3HAYUT UMETh JOCTYI K «MCTOYHUKY» BalllUX pecypcoB. IHTEPECHO OTMETHUTB,
4TO TEPMHUH «pecypc» {re-source) moapasymeBaeT, 4YTO, HAXOMAsACh B BOCIPHUMYHBOM U PECYpPCHOM
COCTOSIHUM, MBI TaK WJIM WHAYe CBA3aHBI C «HUCTOYHHKOM» {source). PaccmoTpum, Hampumep,
pa3HoOOpa3Hble TIPOIECCHl W BHYTPEHHHE COCTOSHHSI, KOTOpPble MBI Ha3bIBAEM «pecypcamMm» —
«COCPEIOTOYCHHOCTEY, «THOKOCTDY, «IIPUBEPIKEHHOCTEY, KPEATUBHOCTBY, KOTKPBITOCTHY, «TPAHUIBI» U
T. 1. B TepMuHax ux comeprkaHusl MHOTHUE U3 HUX — TOJHBIC IPOTHBOIIOJIOKHOCTH APYT NMpyry. [louemy
K€ TOTIa Mbl OTHOCHM HX BCE K OJIHOM KaTeropuu? Bo3MokHO, 001U (hakTOp COCTOUT B TOM, YTO KOTa
OHM JIEUCTBUTEIBHO CIyXaT PECypCcOM, OHH 3aCTaBJISIIOT HAC COMPUKOCHYTHCS C BHYTPEHHHUM LICHTPOM,
WJT UICTOYHUKOM.

KY-,.,.mMm , T HIII

Teneps MbI IPEACTaBUM IIPOLIECC, B KOTOPOM Pa3INYHbIC YPOBHH HAYyUEHUS] U U3MEHEHUS IPUMEHSIOTCS
JUIS TIOJIyYEeHHsI JIOCTYNMa K «UCTOYHUKY» BallUX PECypcoB. DTO OUYEHb MOJE3HAas CTpaTerus s
CIIOHCOPOB, U €€ MOXKHO HCIIOJIB30BaTh JUIsi CAMOTIOATOTOBKH K CIIOHCOPCKOH padote ¢ toapmu. Koyun u
CIIOHCOPHI TaKXK€ MOTYT IPOBECTH Yepe3 3TOT MPOIECC CBOMX KIIMEHTOB, YTOOBI TIOMOYL UM CTaTh OoJiee
COCPENOTOYSHHBIMH 1 00ECTIEUNTh UM JIOCTYTI K COOCTBEHHBIM pecypcam.

1. Csanpre B «HEHTpambHONY T03€ (1M03€ OT/ABIXA), IOCTABUB HOTH HA TOJ U YAOOHO MOJIOKHUB PYKH Ha
kosieHn. CocpeZoToYbTeCh: MOYYBCTBYiHTE ce0s BHYTpPEHHE pacclabJIeHHBIM, CHOKOHHBIM, OIIyTHTE
(hM3MYECKUil IEHTP CBOETO Tea.

2. Haunute oco3HaBaTh CBOe okpyacenue. IlogymaiiTe o Ipyrux ycloBUSX OKpy:keHHdA (1om, paboTa,
o0I1IeHue), KOTOpbIe MOMOTAal0T BaM YyBCTBOBaTh ceOsi pecypcHbIM. BO MHOTMX OTHOIIEHHSX STH
YCIIOBUSI OKPYXKEHHSI MOTYT OKa3aThCsi UCTOYHHKOM BaIllUX PECypCOB. 3aMeThTe, OJHAKO, YTO OBIBAIOT
CJIOKHBIE CUTYallUd, B KOTOPBIX BaM MPUXOJUTCS IMOIYy4aTh JAOCTYN K pECypcaM U3 KaKOro-To APyroro
MCTOYHHKA, CKPBITOTO B Bac caMux. Oco3HaiiTe, 4TO CyIIEeCTBYET «MCTOUHUK) BalllUX PECYPCOB, KOTOPHII
HaxXxoAWTCs Ha Oolee TITyOOKOM YpOBHE, YeM OKpykeHue. Korjja oco3HaHue UCTOYHHKA BalllUX PECYPCOB
npuzieT ¢ Oonee TITyOOKOTO YPOBHSA, YeM BHEIIHEE OKpY)KEHHUeE, MOJOXKHUTE JIaJoHW Ha Oeapa. 3areM
BEPHHUTE PYKH B «HEUTPATBbHYIO/OTABIXAFOIIY0)» ITO3UIINIO Ha KOJICHH.

3. [o3BoNbTe BHUMAHUIO CMECTHTHCS Ha Balle usuueckoe meno u nosederue. Ciequre 3a CBOMMH
ria3aMu, yulaMu, pyKaMy, HOTaMU, JIbIXaHHMEM W MEJKUMHU JABWKCHHUSIMH, KOTOPbIE Bbl J€JaeTe st
nojiepxanusi paBHoBecus. [lomymaiiTe 0 HEKOTOPBIX pecypcax, KOTOpble BbI CBA3BIBAETE CO CBOUM
(U3NYECKUM TEJIOM, CHJION M 3Hepruei. Bo MHOTHX OTHOIIEHHSIX UCTOYHUKOM PECYpCOB SIBIISIETCS Ballia
¢usnyeckas cytb. OJHAKO OTMETHTE TaKXkKe, 4TO OBLIO MHOTO CIIy4aeB, KOTJIa BaM IPHUXOJUIOCH
HaxXOJIUTHCA B PECYPCHOM COCTOSIHUM, HECMOTpPS Ha (HU3MUYECKYIO cIa00CTh, UCTOLICHHE WM OOJIC3HB.
BrlsicHuTE, KaKOB «MCTOYHUK» PECYPCOB B 3THX CIIydasx, — OH HaXOAWTCA Ha Ooiee riryOOKOM ypOBHE,
yeM (Qu3udeckoe Teno u jaercTBus. [1o3BonbTe pykaM NepeMecTHTHCS BBEPX W MPUKOCHYTHCA K HU3Y
Jrcu60mMa HWKE IyNKa, 9YTOOBI TIepeaaTh OCO3HAHHUE TOTO, YTO CYIIECTBYET HCTOUYHUK PECYPCOB, KOTOPBIH
HaXOJMUTCS HAMHOTO TJyOe, dYeM (HU3MUECKOe CYIIECTBO. 3areM BEpHHUTE pPYKH B
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«CHEUTPaITbHYIO/OT/IBIXAIONIYI0» TIO3UITUIO HA KOJICHH.

4. Temephb oco3HaiiTe CBOM pazym u mvicau. Oco3HalTe BHYTPSHHUM T0OJIOC, BOCIIOMUHAHUS, (DaHTa3HH U
yyBcTBa. [lomyMaiiTe O HEKOTOPHIX pecypcax, KOTOpPBIE Bl CBSI3BIBACTE IMPEXKAE BCEro C PasyMoOM M
YMCTBEHHBIMH CIIOCOOHOCTSIMH. BO MHOTHMX OTHOIICHHSX Pa3syM MOXKET CIIYy>KUTHb AJSl Bac MOIIHBIM
HUCTOYHUKOM pecypcoB. OmTHAKO OTMEThTE TaKKe, YTO OBLIO MHOTO CITydaeB, KOT/Ia BaM IMPHUXOIUIOCH
HaXOAWTHCSA B PECYPCHOM COCTOSIHMM, HECMOTpS Ha 3aMemaTelbCTBO, HEYBEPEHHOCTh WITH
0331a4€HHOCTh. BBl MOXeTe ake 0CO3HABaTh MBICIIH U YMCTBEHHBIE POLIECCHI, KOTOPHIE

BpeMsl OT BPEMEHH MEMIAIOT BaM OBITh B PECYPCHOM cOCTOSHUH. OCO3HAWTE, YTO «HUCTOYHHKY BAIIAX
PECYPCOB B 3THX CIy4asX HaXxOIHUTCS BHE Balllero padymMa M YMCTBEHHBIX crmocoOHoctell. [lo3Bonbre
pPYKaM IepeMeCTUTHCS BBEPX U MPUKOCHYTHCS K duaghpazme, HEMHOTO HIDKE MECTa, T/Ie CXOIATCs pedpa,
4yTOoOBI MepeaTh OCO3HAHHWE TOTO, YTO CYIIECTBYET MCTOYHUK PECYpPCOB, KOTOPHIH HAXOMUTCS HAMHOTO
riryOke, 4eM pa3yM M YMCTBEHHBIE IMPOIECCHL. 3aTeM BEPHHUTE PYKH B «HEUTPaIbHYIO/OTABIXAOIIYIO)
MO3UIIMIO HA KOJIEHU.

5. OOparuTe BHUMaHUE HA CBOU yOedcOeHus, yenHocmu N cucmemy yoexcoenui. VneHTuduumpynte
OCHOBHBIE IIEHHOCTH U YOEXKIEHH, KOTOPbIE TIPUAAIOT BaM CHJIBL. Y O€XIeHUS U IIEHHOCTH MOTYT OBITh
OYeHb BAXXKHBIM HCTOYHHUKOM pecypcoB. OTMETbTE, OAHAKO, YTO Y Bac €CTh HEKOTOphIE YOeXKICHUS U
LEHHOCTH, KOTOPbIE WHOTZIa CHHKAIOT CIIOCOOHOCTH OBITH B PECYpCHOM COCTOSHHM, W YTO BaM HY)KHO
OBITh B PECYPCHOM COCTOSIHMHM JJa)K€ B TeX B CIydasX, KOT/Ia BBl WCHBITHIBAETE HEYBEPEHHOCTh U
BHYTpeHHHH KOH(MIUKT. OCO3HANTE, YTO «HMCTOYHUK» PECYpCOB B ITHUX CIydasxX JIEKHT TIIyOKe, deM
yOexxnieHus u cuctema HeHHoctei. [103BonbTe pykaMm IepeMecTUThCSl BBEPX M MPUKOCHYTHCS K 00JacTh
cepdya, B TCHTpE Balled TpyAd, 4TOOBI IepelaTh OCO3HAHHWE TOrO, YTO €CThb MCTOYHUK PECypcoB,
KOTOPBIA HAXOIWUTCS TIyO)ke, 4YeM Balld YOeXIeHWs W IEHHOCTH. 3aTeM BEpPHHUTE pYyKHd B
«HEUTPaIIbHYIO/OTIBIXAIOLIYI0» TIO3UIUIO Ha KOJICHH.

6. CocpemoToubTech Ha 8OCHpUAMUU C8Oell udeHmuunocmu U owywenuu «a». Oco3HalTe pa3iHyHbIC
yacT camoro ceds. OTMeThTe, KaKue y Bac €CTh MO3UTHBHBIE S-00pa3 M S-KOHIENIHA. JTH pa3IndHbIC
YaCTH W aCTEKTHl BaC CaMUX SBIISIOTCS MCTOYHHKOM MHOTHX pecypcoB. OTMEThTe, OJHAKO, YTO WHOT/IA
BbI OOpOJIMCH C HEraTUBHBIMH S-00pa3oM U SI-KOHIIETI-IIMeH, KOTOphIe CHUXKAIN Bally CIIOCOOHOCTH OBITh
pecypcHbIM. BeposTHO, ObLTH cliyyad, KOTJa BBl OBUTH BBIHYXKIEHBI U3BICKATh PECYPCHI, JaKe YTPaTHB
YBEpEHHOCTh B ceOe WM yXe He MOHHWMAas, KTO XK€ Bhl Takod. Oco3HaiTe, YTO «HMCTOYHHUK» BaIlIHX
PECYPCOB B 3THX CIIydasiX HAXOAWTCS ewle riy0xe, YeM BOCTIPHITHE MIESHTUYHOCTH W OUIYIICHHUE «SI».
Ilo3BONIBTE pyKam NEpPEMECTUTHCS BBEPX M MSTKO HMPUKOCHYTBHCS K HuowcHeti wacmu z2opaa. Ilyctb 310
MIPUKOCHOBEHHE TIEPENacT OCO3HAHWE TOTO, YTO €CTh HCTOYHHK PECYpPCOB, KOTOPBIA HaXOIUTCS 3a
npenienaMu s-o0pas3a M JIMYHOCTH. 3aTeM BEPHHUTE PYKH B «HEHTPaIbHYIO/OTABIXAOIIYI0» MO3UIMI0 HA
KOJICHU.

7. Kak TonmbKO BBl OCO3HAETE Pa3INUMs MEXKAY «» U BCEMHU JIPYTUMH YPOBHSMH OIIBITA, OTMETHTE, UTO
OCTaJoCh B KadeCcTBE «Bac» Ha CaMOM TJIIyOOKOM ypoBHe. MHOTWE JIOAW OIMYIMIAIOT 3TO Kak
«IIPOCTPAHCTBO», «IYIILY», «CYITHOCTB» WIH <«BHepruto». OTMeTbTe, 4eM SBISIETCS IS Bac 3TO
nepekuBanue. Koryia Bl olyTuTe camoe IIy00Koe Ballle «sD», «CYIIHOCTbY» WM «HUCTOYHHK, TTO3BOJIBTE
pyKaM TIEpeMeCTHUThCS BBEPX M MPHUKOCHYTHCA K yewmpy eauieco nba. 1lycTh Barie MPHUKOCHOBEHHE
CO3JIaCT SKOPb JUIsl IEPEKUBAHHS CAMOT0 TIIYOOKOTO BaIIETO «51», «CYIIHOCTH» WIIH «MCTOYHUKAY. 3aTeM
BEPHHUTE PYKH B «HEUTPATBbHYIO/OTABIXAFOITY0)» ITO3UIINIO Ha KOJIECHH.

6*

8. Temepp mocMoTpuTe BBEpPX, TIIYOOKO B3AOXHHUTE, OJHUMHUTE PYKH HaJ TOJIOBOW W pa3BeAHUTe HX B
CTOPOHBI, OTKPBIBas ce0sl cucmeme, Komopast Oonvule, yem 6vl camu (Ha30BEM 3TO «BCEICHCKHU pasymy,
«IyX», «KOJJIEKTUBHOE CO3HaHWEe» W T. 1.). OTMEThTe, YTO Balla «CYIHOCTH» WM «IHEPTUsS» He
OJIMHOKA. DTO YacTh OOJBIIeH «00IacTHy CO3HAHMS, SHEPTHH WK Iyxa. [IpencraBpTe, 4TO BHI ONIyIIaeTe
CBSI3b C <«QHepruei» u3 3Toil obnactu. Korma Bl OLIyTHUTE 3TY CBA3b, IOMECTUTE PyKH Ha mems. [lycTh
3TO MPUKOCHOBEHHE MEPEACT Bally CBA3b C YEM-TO BHE BaC CaMUX.

9. Ilo3BoJbTE pyKaMm MSTKO BO3BPATUTHCS Ha3al, OCTAHABIMBAsICH HA KaKJIOM YPOBHE BAIlIEro CyIIeCTBa
Y TIPUBHOCS OIIYIICHUE 3TON «00JIACTH» BO BCE ACIEKTHI Balllel HICHTUIHOCTH.

* [lepememass pykd BHHU3, NMPUKOCHHUTECh K yeHmpy /10a. YCTaHOBUTE TEM CaMbIM CBS3b MEKIY
OLIYIIEHWEM 3TOH 00JacTH M BallMM TEPEKUBAHUEM CBOCH «IYIIN», «CYIIHOCTH» HIH «LEHTpay.
Habmiopaiite, cnymaiite u 4yBCTBYHTE JIIOObIE MHCAWTHI WIIM 03apEHUSI.

* Tenepb MPUKOCHUTECH K HUJCHEl Yacmu 2opia. Y CTAHOBUTE CBA3b MEX/y OUIYIIEHHEM dTOW 00JIacTH
¥ IIEHTPOM BaIero s-odpasa u s-koH-meniuu. CHOBa HabmromalTe, CIymaiTe M 4yBCTBYHTE JIOOBIC
WHCANTHI WU 03apPCHHS.

* 3areM NMPUKOCHHUTECH K TPYAHM HAa YPOBHE cepoya W TIPEACTaBbTE 00JIACTh, COSTUHSIONIYIO TOPIO C
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CepleM, LIEHHOCTAMU U yOeKICHUAMHU, UCIIBIThIBas TIyOOKOE YyBCTBO KOHIpysHTHOcTH. HaOmronaiire,
CIyIIalTe M IyBCTBYHUTE JI0OBIC MHCANTHI WITH 03apEHUSI.

* [IpukocHHUTECH K Juagpazme, BOOOpaxkas, Kak 3Ta 00JacTh ABIKETCS Yepe3 Balll AyX, CEPALE U PasyM B
ueHtp tena. Habmropalite, cnymaite v 4yBCTBYHTE JIIOObIE HHCAWTHI MITK 03aPEHUSL.

* Tenepp NPUKOCHUTECH K HUJICHEI YaACTU JHCUBOMA U NIPEICTABbTE, KAK 3Ta 00JIaCTh 3aMOJHSIET KaXIYI0
KJIETKY BaIllero tena u ¢usnyeckoro cymecrsa. Habmogaiite, cinymaiite u 9yBCTBYHTE JTFOObIE HHCAWTHI
W 03apEHHUS.

» Hakoneu, nonoxure nagoHu Ha Hedpa. IlouyBcTBYyIliTE, Kak 3Ta 00JacTh WINM KOJIJIEKTHBHASI SHEPIH
3aMoTHSIET BCE Ballle Tell0 M BHITEKaeT Hapyxy depe3 Horu. HaOmromaiite, ciymraiiTe W 9yBCTBYHTE
T100bIe MHCAUTBI HITH 03apEHHS.

10. IIpoaenas Bce 3T0, BEPHUTE PYKH B «HEUTPaIbHYIO/OTABIXAIOIIYIO)» MTO3UIMIO HA KOJICHU U MOTPATHTE
HEKOTOPOE BpEMsl, YyBCTBYS M OCO3HaBasl OLIYIIEHUE COCPENOTOYCHHOCTH, LIETbHOCTH U BEIPABHUBAHUS.
BooOpasuTte, 4TO 3TO COCTOSIHHE MOXKET OBITh HAJsl Bac «roJorpadUuecKuM» PEecypcoM, TO €CTh
pecypcoM, B KOTOPOM COAIepKaTcs Bce Apyrue pecypebl. Korga Bel cymeeTe BOWTH B 3TO COCTOSIHME, OHO
OTKpOET BaM IIyTh KO BceM ApyruM pecypcaM. Co3paiiTe cUMBOJ, MPEACTABIAIOLIMNA 3TO COCTOSHHE,
KOTOPBIM BBl CMOKETE MCIOIb30BaTh KaK AKOPb, YTOOBI OBICTPO U JIETKO BEPHYTHCS B HETO.
HNHcTpyMeHTApHii CIIOHCOPCTBA: AKTHBHOE COCPeN0TOYeHne

BBITh COCPENOTOYECHHBIM U BHYTPEHHE KOHIPYIHTHBIM — (DPyHIaMEHTaJIbHBIH HABBIK CIIOHCOPCTBA. DTO
TaKXKe OYEHb IIOJIE3HOE PecypcHoe cocTosiHue. Hampumep, sy, KOTOpBIE 3aHUMAIOTCS OOEBBIMU
UCKycCTBaMHU (Kapate, A310J10, KyHI-()y W T. 7.), 4aCTO TOBOPAT O BaXKHOCTH «COCPEIOTOUCHUS» U
CIIOKOMCTBUS OaXXE BO BPEMA HAIIPSXKCHHBIX COpeBHOBaHHﬁ. Onu YTBEPKAArOT, YTO «E€CJIMU BbI OTAACTC
Balll LIEHTP NMPOTUBHUKY, CYUTANTE, UTO MPOUTpaIn». Tepsisl CBOM LIEHTP, BBl HAYMHAETE TEPATH APYTHE
pecypcHl ¥ 4acTo JACHCTBYETE MPOTUB CaMHX CEO4.

HpezmaraeM BaM HHCTPYMEHT, C INOMOIIBIO KOTOPOro0 MOKHO IMPUMCHHTL ONBIT COCPEAOTOYCHHOCTH,
4TOOBI O0OJIEE PECYPCHO PearupoBaTh HA CIOXKHBIE CUTYaIUH.

1. Ilpeanoxure KIMEHTY UAECHTHU(UIUPOBATH CIOXKHBIM KOHTEKCT, B KOTOPOM €My TPYAHO OCTaBaThCS
COCpEIOTOYEHHBIM U PECYPCHBIM, U aCCOI[MMPOBATHCA C HUM.

2. Tlompocute KiInM€HTa BBITH M3 3TOTO ONbITA M BOWTH BO BHYTPEHHEE COCTOSIHHE, B KOTOPOM OH
YYBCTBYET c€0sl BBIPOBHEHHBIM, paccialOlIeHHBIM U COCPEAOTOUYEHHBIM. JTO MOXKHO CAEJIATh, UCHONb3YS
CUMBOJI-SIKOph M3 Tpolecca «VICTOYHHMK BallMX pecypcoB», €CIM KIHMEHT YK€ IMpOIIeN dYepe3 3Ty
IpoLensypy.

3. Korna kimeHT roToB, HAUHUTE (PU3NYECKU TOJIKATH U TSHYTh KIIMEHTA B Pa3INYHbIX HAIIPABIICHUSAX U C
PasHBIX CTOPOH (OT IUIeY, TAJIMH, IPYAH, CO CIIHHBI, ¢ OOKOB, U3 CTOPOHBI B CTOPOHY U T. A.), B TO BpeMs
KaKk OH TIBITaeTCsl COXPAaHUTh (PU3NYECKYI0 W YMCTBEHHYIO COCPEIOTOYEHHOCTh, pAaBHOBECHE WU
BbIpaBHMBaHHe. Korjga KIMEHT yBepUTCS B CBOCH CIIOCOOHOCTH OCTaBAaTHCS B ATOM COCTOSIHMH, MOXKHO
YCIIO’)KHUTB 337ja4y U TOJKATh MU TAHYTh €r0 HEMHOTO CHIIBHEE.

4. Korga KIMEHT MOYYBCTBYeT ce0si TOTOBBIM, MPEMJIOKHTE €My VYIEPKUBATH COCPEAOTOUYCHHOE
COCTOsIHMEC, BCPHYTHCA B CIOKHYIO CUTyallUl0 U OTMETUTH, KaK HM3MCHWIWCHL €TI0 ICPEKHUBAHUA. Kak
NPaBUIIO, OH OLIYTHUT KyZa OOJbIIe CHII, YTOOBI CIIPABUTHCS C TSDKEJION JUIsl HETO CUTyalrel pecypCcHbBIM
obpazom.

HNHcTpymMeHTapHil CIOHCOPCTBA: CIyLIAHHE

CruBeH 'wivran yTBepKIaeT, YTO CIIOHCOPBI NMPEeoOPa30BBIBAIOT IPYTUX HPEXIE BCEro NPU3HAHUEM
WIN «BHJCHHEM» YEero-TO B HUX CKPBITOr0, CIy’Ka MM 3aTeM CBOETO poja Toukod pedepenuun. B uucio
METOJIOB, TIO3BOJISIOIIMX CIOHCOPAaM BCET/a BOBpPEMS MMPHUXOIUTh HA IOMOIIL KIUEHTaM, BXOIUT
CITyIIaHueE.

Kirou kx choymaHuio, ¢ TOYKH 3pPEHUSI CIIOHCOPCTBA, 3aKIIOYAeTCsi B TOM, YTOOBI OCTaBaThCS
COCpE/IOTOYEHHBIM Ha CBOEM «IIEHTPE» IMPHU OJAHOBPEMEHHOM IIOJIHOM KOHTAKTE€ C KIHMEHTOM. OTO
MO3BOJISIET CO3/1aBaTh W TOJAEPKUBATH «IIPOCTPAHCTBO», B KOTOPOM KIIMEHT CMOXET HCKPEHHE
PasMBILLIATE U TOBOPUTH C TOYKH 3pEHMsI COOCTBEHHOTo IeHTpa. CiylniaHue U3 LEeHTpa MO3BOJISET BaM
KIIPOHUKATHCA» TEM, UTO 'OBOPUT Balll KIIMECHT, U CTUMYJIUPYCT JIFOOONBITCTBO U BOCIIPUUMYUBOCTE.
Crnymaroree HapTHEPCTBO SBISETCS CIMOCOOOM NMPUMEHHUTH 3TOT THN CIyIIaHWSA Kak MPOCTOH, HO
3 EeKTUBHBIA HHCTPYMEHT CIIOHCOPCTBA M «B3aMMHOIO CHOHCOpcTBa». lloHsTHe «ciymatomee
napTHepcTBo» Obuto chopmynupoBano Ilartu Bundnep u3 Uuacturyra nunepcrsa poxureneid B Ilaso-
Aunbro, mtar Kamudopuus. ITo Bunduep (Wipfler, 1989), «ciymanne — 3TO MOIIHBIA HHCTPYMEHT,
KOTOPBI MOXET TPUTOMUTHCS POAUTENSIM [M JPYTHUM JIEOJSM]| Ui TOMOIIM B OOYYEHWUM W CHSTHS
cTpecca». OHa yTBEp)KIOAaeT, YTO BCE MBI MMEEM «ECTECTBEHHYIO CIIOCOOHOCTH MOMOTaTh APYT APYTY
MyTeM CIyIIaHWSA, W KOTJla 3Ta CIIOCOOHOCTH CO BpPEMEHEM pa3BHBAETCA, MBI CTAaHOBHMCS Ooiee
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PECYPCHBIMH, Jydille CIIOCOOHBI 3((EKTUBHO 3a00TUTHCS O JIOASX, H... 00Jiee YBEPEHHI B ce0e...»
Bundnep moompser iroaei co3maBaTh MPOCTYIO, HO MOIIHYIO CTPYKTYPY, KOTOpast SIKOPUT U HAIIPABIISET
CIOCOOHOCTH CIYIIaTh, (HOPMUPYS «CIYIIAIOIIEE TTAPTHEPCTBOY.

Coenawenue [6 cnywaiouem napmuepcmee] cocmoum 8 NepuoOUHecKom G3aUMHOM BbICAVUUBAHUL. .
Omo evicnywusanue ocywecmengemcsa no ovepeou. OOun uenogex 2060pum, a Opy2ou Ciyuwidem u
nposgngem ceoe yuacmue: Cryuamens He Odem HUKAKUX COB8emMO8, He Oelldem HUKAKUX NOJe3HbIX
HAMEKO8 U He 3a0aem HUKAKUX BONpOCOo8, 4mobbl Y0081emeopums ceoe aobonvimcmeo. OH NnooH
yeaoicenuss u nonumanus. Cnywamens ucxooum u3 0a308020 OONYWEHUs, HUMO B03MONCHOCHb
BbICKA3AMbCSL NOMONCEM OPY2OMY HeN08eKy KIaCCUGUUUpOo8ams C80U ONblm U 4eMy-mo HAYYUMbCsa Ha
Hem. Koeda epems ucmexaem, smu 060e MEHAIOMCA POJSMU, U YEN0BEK, KOMOPbIU CIYULAT, 3ameM UMeem
B03MONCHOCTNb NPOAHATUIUPOBANb CEOU NEPEN’CUBAHUSA, YYECMEA U MbICAU, PACCUUMDBIBAsl HA NOJHOE
BHUMAHUE CO CMOPOHbI CLYUAIOue20 napmuepa.

Oma 603modicHOCb nodymams 0 cebe U COOCMBEHHOU JHCUHU, KO20a mebsi HUKMO He Npepbiéaem,...
nomozaem Ham pacnymamy CLONCHLIL KIYOOK NEePedCUBAHUU, YY8CME U 0MHCUOAHUU, KOMOpblie MO2ym
BHOCUMb CyMAmMUYy 8 Hawu [muicau u] omHouwenus... Kozoa msl modxcem noopobHo npoananusuposams
CBOU NepedHCUBAHUsL, Mbl 0CB000H#COAEMC OM HUX, 4MOObL OyMAmMb O HOBbIX HOOX004X, peulams
npoobemMvl U YeleHanpasieHHo Oelcmeo8ams, K020a 803HUKAIOM CIOJICHble CUmyayuu. Imo nomozaem
Ham OyMams U y4umscs.

{Listening: A Tool For Caring Parents, Wipfler, P., Parents Leadership Institute, Palo Alto, CA, 1989.)
Kirou x ycraHoBiieHHIO0 3()()EKTUBHOTO CIYIIAIONIETO0 MAPTHEPCTBA OISATH K€ COCTOUT B CO3JaHUU U
MOJIICPXKAHHUH JIJISl TOBOPSIIIIETO «IIPOCTPAHCTBA», B KOTOPOM OH CMOT ObI pa3MBIILISATh HENPUHYKICHHO
1 €CTeCTBEHHO. DTOMY MOTYT IIOMOYb TIEPBbIE YEThIPE HABBIKA CITOHCOPCTBA!

* OBITH COCPEIOTOYCHHBIM M BHYTPEHHE KOHIPY3HTHBIM;

* OCTaBaTbCs B KOHTAKTE C APYTUM UYEIOBEKOM;

* MPOSIBIIATH JIFOOOTBITCTBO K APYTOMY YEJIOBEKY;

* OBITH BOCTIPUUMYHBEIM K TOMY, YTO TOBOPHT APYTOH YEIIOBEK.

C touku 3penus HJIII, urpas poib «CIOHCOpa» B CIYIIAIONIEM NMapTHEPCTBE, MOJIE3HO TAKXKE MPUHATH
CIIeYIOINE YOCIKICHMS.

Yo6exaeHus crioHcopa (CIymaroniero mapTaepa):

Yenosex, Komopozo s ciywaio, yMeH.

On cosepwiaem «nymeuiecmeue 2eposiy.

Omom uenosex mModicem pewums c8ou nPoOIeMbl, eCliu cymMeem ux Kax ciedyem 060ymams.

Camoe gadicrHoe 011 3mM0o20 ueio8eKka — Moe NPUCYMCmeue U NPUCMAIbHOe BHUMAHUE.

Cetluac 01 MeHsi 2o camoe 8axncHoe 0eo.

Y mens ecmo epema. Imo epems — nodapok. Moe epems, nompaveHHoe Ha CIyuaHue, YeHHo, IMo 806ce
He nycmas mpama epemeHU.

To, umo cxascem smom uenogex, oboeamum mewns. Huumo ne ciyyaiino. Kaswcoas oemans cywecmaenna.
Bce mooicem 6vims memacghopoii ueco yeoono. A uyecmeyio cebs wedpvim u O1a200APHLIM IMOMY
4e/l08eKY.

YcTaHOBIGHHE CIIYHIAIOIIETO MApPTHEPCTBA CPEIU WICHOB KOMAHIBI MOXET OBbITh MOIIHBIM CIIOCOOOM
MOOIIPUTH B3aUMHOE CIIOHCOPCTBO U YCTAHOBUTH KYJBTYPY CIIOHCOPCTBA.

HNHcTpyMeHTapHii CIIOHCOPCTBA: YIPAKHEHUE «S1 BHIKY» U 1 OLIYIIAI0)

CIOHCOPCTBO BKJIFOYAET BHUJCHHE W MOATBEPKICHHE TO3UTUBHBIX KauyecTB B APYrux Joaiax. OauH u3
CII0CO0O0B MOOUIPUThH B3aMMHOE CIIOHCOPCTBO CPEM YWICHOB IPYIIIBI COCTOUT B TOM, YTOOBI HPEJIOKUTh
UM TIOYTIPaXK-

HSATHCS B HAOJFOJIEHUU 32 CBOUMH TOBapHUINAMH U B OTYETaX O TOM, YTO OHU BHJIAT U YTO MM HPABUTCS B
ITHUX JIFOJISX.

Tak Kak CIIOHCOPCTBO KacaeTCsl HAOJIIOJIEHUS M MOMJICP)KKH JIFOACH Ha YPOBHE HUIACHTUYHOCTH, MOJIE3HO
MPEUIOKUTD JFOASIM OTMETUTh TIO3UTUBHBIE XapaKTePUCTUKH KaK Ha BHEITHEM, TaK U Ha OoJiee rryOoKoM
YpOBHE.

Cremnyrommii mporiecc paspadoran Tperep HJIIT Pobept Maknorana. 3To yrpaKHEHHE MTOOMIPSIET JIFOACH
CIIOHCHPOBAaTh JPYT JIpyra, 3acTaBlisii X (POKYCHPOBATHCS HA TOM, YTO OHU BOCIPUHUMAIOT M YTO UM
HPaBUTCS APYT B APYTE.

Jlydiire BCero mpoBECTH €0 B IPYIIIE U3 MATH WK IIIECTH YETOBEK.

UsteHbl TPYMIBI IO OYEPEId UTPAIOT POJIb YeIOBeKa A, KOTOPBIH JODKEH COCPEIOTOUCHHO HA0II0IaTh 3a
OCTaJbHON YaCThIO TPYIIIIHL

Haumnast ¢ neBoit CTOpoHBI OT A W Jajee MO YacOBOHM CTpeNKe KaXAbl WIEH TPYIIBI JOKEH
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IPOKOMMEHTHPOBATh OHO KauyecTBO, KOTOPOE OH BUIUT M KOTOPOE €My HPaBUTCA B A, M 4TO-HHOYb,
YTO OH YYBCTBYET M 4YTO €My HpaBUTCS B A. «BuaeHue» OCHOBaHO Ha CEHCOPHOW HH(OpPMAIUH.
«YyBCTBO» — MHTYUTHBHBIEC OLIEHKH HJCHTUYHOCTH.

CrenyeT UCIONB30BATH CIAEAYIOMIHHA (hopMaT:

«4 Buxy , 1 MHE 3TO HPABUTCSI».

«41 4yBCTBYIO, UTO BB , 1 MHE 3TO HPABUTCSD».

[ToBTopsiiTe Mpoueaypy, MOKa KKl WIEH IPYMIIbl HE TOJIYYUT BO3MOKHOCTH IOOBITH YEIOBEKOM A H
HOJIY4UTh TOX0OHBIE KOMMEHTAPUH OT BCEX APYIHX.

IIyTemecTBue repost

YnpasneHnue nporeccoM JMYHOCTHOTO POCTa U U3MEHEHUSI )KU3HU MOXKHO yIOI0OUTh ToMy, 4To J[k03ed
Kommnbenn naszBan «myrtemectBiueM repos» (Campbell, 1988). Kommbenn 3aHumancs mouckoM
COOTBETCTBHH B Mu(axX U pacckazax 00 M3MEHEHHSX, KOTOPbIE BCTPEUAIOTCS B PA3IMYHBIX KYJIbTypax.
OH uccnenoBag UCTOPUU pealibHBIX M MU(PHUUYECKHX T'€pOEB, OXBATHIBABILINE BCE BO3PACTHI, KYJIBTYPHI,
PEITUTUU U TCHACPHI.

KomnOenn oOHapyXuil, YTO HEKOTOPBIE TEMbl BO MHOTUX KYJbTypax IOBTOPSIOTCS W, CIE€JOBATEIBHO,
CYLIECTBYIOT INTyOOKHE HUTH, COSAUHAIOIINE BCE YETIOBEUECTBO U OTPAXKAIOIIUE BECH MyTh, KOTOPBIH MBI
MPOXOJIUM OT POXKIACHHS A0 CMEPTH, HE3aBUCHMO OT MHIMBUAYaJIbHBIX OOCTOSTENBCTB. TaK jk€ KaK MbI
OJIMHAKOBO POKAAEMCsI M OJMHAKOBO YMHpPAaeM, €CTb M Jpyrue IiiyOoKue MaTTEepHbI, YAEPKUBAacMbIC B
KOJJIEKTHBHOM IIaMATH GHOJIOTHYIeCKOro Brumaa homo sapiens.

Komnbenn onmcan obuiyie 4epThl )KU3HEHHOTO IYTH Pa3HbBIX JIIOJICH B TEPMHHAX IIATOB «ITyTEHICCTBHS
repos»» — MOCJEI0BATEIILHOCTH COOBITHIA, KOTOpBIE, MO BCEH BHUIAMMOCTH, CYIIECTBYIOT B MHU(aX H
nereHnax Jo00H KynbTypbl. Beenennoe KammOemioMm mOHSTHE MyTEMIECTBHs Ieposl JaeT KoydaMm M
CIIOHCOpPaM TPEBOCXOAHYIO JIOPOXKHYIO KapTy, KOTOpas TOMOXET HX KIMEHTaM CIPAaBUTHCS C
TPYAHOCTSIMH U3MEHEHUS, 0COOCHHO U3MEHEHUsI HA YPOBHE UICHTHYHOCTH.

ITo KamnGenny, OCHOBHBIE IIarH ITyTEIIECTBUS I'€POs BKIIOYAIOT:

1. Ilonumanue ceoeco npuszeanus, KOTOPOE KacaeTcsi MACHTUYHOCTH, LIEJNU >KU3HU WIM MUCCHU. MBI
MOKeM JTHO00 MPUHUMATh, JTNOO HTHOPUPOBATH CBOE MIPU3BaHMUE.

2. Ilpunsamue npuzeéanus NPUBOJUT K TOMY, YTO MBI CTAJKHBAE€MCSl C TPAHUIECH WU MOPOTOM HAIIHUX
crocoOHOCTe! MWin KapThl Mupa. [lonbITka HTHOPUPOBATE NPU3BAHKUE YaCTO BEAET K (POPMHUPOBAHUIO HIIH
WHTEHCU(HKALINH OTIPEICICHHBIX POOIEM MM CHMIITOMOB.

3. Ilepeceuenue nopoea IEPEHOCUT HAC HA HEKOTOPYIO HOBYIO KH3HEHHYIO «TEPPUTOPUIO» BHE TEKYILEH
30HBI KOM(OPTa; 3TO TEPPUTOPHUSI, KOTOPask BBIHY)KIAET HAC PAacTU U pa3BUBATHCA U TPeOyeT, YTOOBI MbI
MCKaJIU TIOAJEP>KKH U PYKOBOJCTBA.

4. OmvickaHue onexkyHda, MEHTOpa WJIHM CIIOHCOPAa YacTO €CTECTBEHHO CJIEAYET M3 TOTO, UYTO YEJIOBEK
OTBaXHO IepemiaruBaeT nopor. Kak roBopuTcs, «KOTJa YYEHHK TOTOB, IMOSIBISICTCA U YUHUTENbY.
ITockosibKy TEPPUTOPHS 3a MOPOTOM Ul HAaC HOBA, Mbl HE MOXKEM 3HATh 3apaHee, B KAaKOM OIEKYHCTBE
MBI Oy/IeM HYKJaThCsl B KeM OyIyT HallIi ONEKYHBI.

5. Cmoaxnogenue ¢ 8v13060M (Ul «0eMOHOM») — TaKIKE eCTECTBEHHBIH Pe3yJbTaT MepeceueHrs mopora.
«leMOHB» — 3TO He 0043aTeNIbHO 3710 MM YTO-TO IJIOXOE; 3TO MPOCTO ONPEAETICHHBIH TUI «IHEPTHM»
WIN «CHJIBD», C KOTOPOH MBI JOJKHBI HAYYHTHCS OOpPOThCS WIIM MPHHUMATh ee. YacTo 3To mpocTo
OTpa)KeHHE OJTHOTO W3 HAIlMX COOCTBEHHBIX BHYTPEHHHX CTPaxoB M Jiempeccud. Hepenko nemoH —
BBIp@KEHHE HEKOTOPOr'0 THIA HETaTHBHOIO CIIOHCOPCKOTO COOOIIEHUs, IOJYyYEeHHOIO B OTBET Ha
BHEILIHUH BBI30B JINOO OT caMoro cedsi, 1100 OT 3HAYUMOTO JPYTroro.

6. Ilpeobpazosanue «deMoHa» B PECYPC WM COBETHUKA OOBIYHO JIOCTUTAETCS CIEAYIOIMIMMH CIIOCOOAMHU:
* pazeumuem CneyuanrbHolX HAGbIKO8;

* 0OHapyIceHUueM CReYUaIbHO20 Pecypca Ui UHCMpyMeHmd.

7. BeimonHenne 3adauu, COOTBETCTBYIOIIEH HallleMy NMPU3BAaHUIO, U HAXOJICOeHUe Cnocoba pean3oBaTh
NpU3BaHUE B OCHOBHOM JIOCTHIAETCSl MYTEM CO3JAHHS HOBOU KAPMbl MUpd, KOTOpas YUUTHIBACT Hallle
PasBUTHE U OTKPBITHUS B XO/I€ Iy TEILIECTBUSI.

8. Omuvickanue nymu domoii, Korja Mbl CTalll NPeoOpa3OBaHHBIM YEIIOBEKOM, M Tiepeiava JIpyrum
3HAHUH U ONBITA, IOJTYYCHHBIX B PE3yJbTaTe MMyTEIICCTBHUH.

Xots myTemecTBue repos — MeTadopa, OHO OXBATHIBAET 3HAYMTEIIBHYIO YacTh ACHCTBUTENBHOCTH, C
KOTOPOH CTaJKMBAIOTCA KIMEHTHI, MBITASACH MPOJIOXKUTH JOPOrY K Jydmemy Oynymiemy u 00poTbes C
COMHEHHMSMU B BO3MOXKHOCTH H3MeHeHWs. [lOHSITHE «pu3BaHUs», HANpPUMED, SICHO CHMBOJIHU3UPYET
BUJICHUE U MHUCCHIO KIIMEHTA, KOMaH bl HITH OPTaHU3aIHH.

«Ilopor» mpezacraBiseT HOBYIO TEPPUTOPHIO, a TAKXKE HEU3BECTHBIC M HEOINPEICIICHHBIE 3JIEMEHTHI, C
KOTOPBIMH JIOJKEH CTOJIKHYTHCS KIIMEHT, YTOOBI BOTUIOTUTH BHJICHUE H MUCCHIO B JICHCTBUSI.
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CuMBOJI «JIeMOHa» OTpPa)kaeT CIOKHOCTH HNOTPACEHUH, COPEBHOBAHUS, BHYTPEHHEH MOJUTUKU U APYIHUX
HPENSTCTBUIL U KPU3HCOB, KOTOPHIE BO3HHUKAIOT 110 BUHE OOCTOSITENBCTB, HAXOISIIUXCS BHE HAIETo
KOHTpOJs. VIMEHHO 31ech MBI TPOTUBOCTOMM «HETAaTUBHOMY CIIOHCOPCTBY» — COOOILCHHSAM,
MOCTYMAIOIUM JTHOO0 U3 HAaC caMUX, OO OT 3HAYMMBIX IPYTUX, KOTOpPBIE MOAPAa3yMEBAIOT CIEAYIOIIee:
«Bac 3mece OBITHP He MODKHO», «BBI HEAOCTOWHBI CYIECTBOBaHUM», «BBI HEKOMITETEHTHBI», «BBI
HHUKOI'ZIa HE CTaHeTe XOpoImuM», «Bbl HexenaHHb» U T. . JleMOH — 3T0, B KOHEYHOM CYETE, BCE, YTO
BBICTYIIAET MIPOTHUB HAC WJIM OTPHUIIAET HAC KaK repoeB, KOTOPhIE MOTYT BHECTH BKJIa] B JIEJIO.

K pecypcam, xoTopble IOMOrar0T HaM Iepecedb IOpOr U IONAacTh Ha HOBYIO TEPPUTOPHUIO, a TAKKe
IpeoOpa30OBBIBAIOT «IEMOHA», OTHOCITCS LIEHHOCTH, MOBEJICHYECKHE HABBIKM U METOIbl BEACHUS IEll,
KOTOpbIE MBI CIIOCOOHBI MIPUBECTH B IEHCTBUE, YTOOBI CIIPABUTCS CO CIOKHOCTSIMU, HEYBEPEHHOCTBIO U
COIIPOTHBIICHUEM. JTO 00JaCTh, TJ€ MBI CAMH JOJDKHBI BBIPACTH, YTOOBI Pa3BUTh T'MOKOCTh U YBETUYUTD
HeoOXoauMoe pa3sHooOpas3ne, HeOOXOUMOe UI YCIEITHOTO TEePEeNBIKEHHS TI0 HOBOW TEPPUTOPHH U
MPEOJIOJICHNS] BOSHUKAIOIINX HA ITyTH NPETSITCTBHM.

«OneKyHbI» — 3TO CIIOHCOPBI U YCTaHOBJICHHBIC HaMH OTHOIICHUS, KOTOPBIE MOMOTAIOT HaM pa3BUThH
HYXHbIE HaBBIKH, BEPUTh B €05l U OCTABATHCS COCPEIOTOUCHHBIMU Ha LEIISIX.

Koyuu nHOrzma MChbeITEIBaOT COOMA3H CUMTATh KIMEHTA JKEPTBOM, a ce0sl — «repoem», KOTOPBIH yObeT
«IeMOHa» KJIMEHTa C MOMOIIBI0 CBOMX 3aMedaTelbHBIX METOJOB KOoy4uHra. OJHaKo BaKHO HWMETH B
BUJLY, YTO TE€POEM SIBJISICTCS UMEHHO KJIIMEHT, a KOy4 — 3TO0 omeKyH. Hama paGora B kauecTBe Koyuel u
CIIOHCOPOB COCTOUT B TOM, YTOOBI IOMOYb KJINEHTY OCO3HATh CBOE IIyTELIECTBUE IePOsl U MOANCPKHUBATH
€ro B 3TOM IyTEIECTBUHU.

HMucTpyMeHTapHii CIOHCOPCTBA: KAPTA MyTelIeCTBUS repost

Xota pmanHoe Kommbemnom omucaHue MyTEIIECTBUS Teposi HAYMHACTCS C TOHMMAHHMS M HPUHATHS
«TIPU3BaHUS), PeanbHasl JKM3Hb YacTO NMPHU3BIBAET HAC K TaKOMY IMyTEIIECTBHIO, CHayana Opocas Ham
BBI30B. MHOT'HE TepoH, TOSBUBILKECS B pe3yibTare Teppopuctuieckux arak 11 cenrsdps 2001 roxa,
HamnpuMep, IMyCTWINCh B CBOE IyTELIECTBUE B PE3ysbTaTe MPsIMON KOH(POHTaLuH C «aeMoHoM». OHH
JOJDKHBI OBUTH CTOJIKHYTBHCSI CO CBOUM ITIOPOTOM M OCO3HATh CBOE IPU3BAaHME B CUTYaIlMH KPU3HCA.

Takoe Tak)xe 9acTo CilydyaeTcsl C HAalIUMH KIMEeHTamMH. VIMEHHO KpH3HC IOKAa3bIBaeT YEJIOBEKY ero
npusBanue. KoneuHo, mpeooseHne 1o00ro Kpu3uca — 3TO MyTellecTBUE repost B ceOe U BHE ceO4.
YroObl mOMOTaTh KJIMEHTaM HCCIEN0BATh U MOATOTOBUTH Ce0sl K OCHOBHBIM HCIIBITAHHUSM IIyTELIECTBUS
reposi, BEIOEpUTE MPOCKT, MEPEXOAHBIH MMEPUOJl WIM WHHUIMATHBY, B KOTOPBIX OHH B HACTOSAIICE BPEMsI
3aJIeHiCTBOBaHbI UJIM KOTOPBIE OHM TUIAHUPYIOT, U 3aJlaiiTe ciIeIyrolre BOPOCHI:

1. C xakuM «I1eMOHOM» (BBI30BOM) BHI JTOJDKHBI CTONKHYThCA? B Kakoil cuTyallnu BBl UyBCTByeTe CeOs
0O0JIBIIE «GKEPTBOW», UEM «Iepoem»?

[O6b4HO 3TO OyAer cuTyamusi, B KOTOPOH KIMEHT MPOTHBOCTOMUT HEKOTOPOMY THITY HETaTHBHBIX
CIOHCOPCKHX COOOLICHUH, MCXOAAIIMX B OTBET HA BHELIHWH BBI30B JHOO OT ceds, MO0 OT 3HAUUMOTo
Jpyroro. |

2. KakoB Bam «mnopor»? KakoBa HEM3BeCTHas TEPPUTOPHs BHE 30HBI KOMGOpTa, B KOTOPYIO: a) Bac
BBIHY’K/Ia€T BOWTH KPHU3HUC WIH 0) BBI TOJKHBI BOMTH, YTOOBI TPEOA0IETH KPU3HUC?

3. YuuTbIBas «I€MOHa», C KOTOPHIM BbI IOJDKHBI CTOJKHYTBCS, U TIOPOT, KOTOPBIX BbI IOJDKHBI IIEPECEUb,
— YTO SIBJISIETCS «IPU3BIBOM K JICHCTBHIO», YTO BBl IIPH3BAHBI» CAENATh WM KEM BBl «IIPU3BAHBI»
crath? (YacTo mMoJIe3HO OTBETHUTH Ha 3TOT BOMpPOC B (hopMe CHMBOJA WK MeTadopbl; Hampumep: <«
MIpHU3BaH CTATh OPJIOM/BOMHOM/MAroM U T. J1.».)

4. Kakue pecypchsl y Bac €CTb U KaKue Bbl JJOJDKHBI pa3BUTh 00JI€€ MOJIHO, YTOOBI HPOTUBOCTOATH BBI3OBY,
nepeceds MOpoT U peaan30BaTh CBOE MpU3BaHHe?

5. Kro sBnsiercs (nm OyAeT) BalluM «OIIEKYHOM» JUISI TOJYYEHUS 3TUX PEeCypcoB?

Korga kimeHT naeHTHGUIIPOBa CBOMX ONEKYHOB, IIONPOCUTE €T0 MPEACTABUTD, I1Ie OHHU JIOJDKHBI OBITh
(GU3NYECKH PACIOIOKEHBl BOKPYT HEro, 4ToOBI JIydllle BCEro OKa3blBaTh MOAJCPKKY. [lo ouepemm
NepeMecTUTe KIMEHTa Ha MECTO KaKJOro M3 ONEKYHOB W MPEJIOKUTE €My MOCMOTPETh Ha ceds uX
riazamu (13 BTopoi no3uuun). Kakoe cooOiieHre mim CoBeT AaeT KIMEHTY Kax bl OMeKyH?
[IpemtoxkuTe KIMEHTY BEPHYTHCS K CBOEH COOCTBEHHOW TOUKE 3peHus (TiepBasi MO3UIIHSI) U MOTYYHTH 3TO
COOOIIeHNSL.

HNHcTpyMeHTApHIi CIIOHCOPCTBA: HAYAJIO MyTeeCTBUA Iepost

3aKOHYMB MOMOTaTh KJIMEHTY HAaHECEHHE Ha KapTy €ro IMyTEHIeCTBHE I'eposi, BBl MOXETE IMOMOYb €My
Ha4yaTh 3TO IYTEIIECTBHE, PYKOBOAS WM C TIOMOIIbIO cledyromero ¢opmara. B 3Toit mpouenype
(dusnyeckas IMHUS Bpe-

172

MeHH U (hpeliM «Kak ecii ObD» HCIOIB3YIOTCS JIJIsl TOTO, YTOOBI TOMOYb KIIMEHTaM HJICHTU(UIIUPOBATH U
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TpaHC(HOPMHPOBATh JIOOBIE (OPMBI CONPOTUBIICHHSI TPH TIEPECEUCHUH «IOpOra» HW B Hayale
My TEIIECTBUH T€POSL.

1. TlpoBemuTe Ha MOy BOOOpakaeMyro JIMHUIO BpeMeHH. [lomecTuTe «IIpH3BaHUE» U «IEMOHa» Ha
JIMHUEIO BPEMEHU C YYETOM OYAYIIETo Ha 3TOH JIUHUY BPEMCHH.

2. IlpeamoxuTe KIIMEHTY BCTATh B HACTOSIIEM U IMOYYBCTBOBATH MOPOT, KOTOPBIA OH JIOJDKEH MEPEeTH,
YTOOBI YCIIEIIHO CIIPAaBUTHCA CO CBOMM «IEMOHOM» M PEealn30BaTh CBOE «Ipu3BaHuey. Cnpocure: «Uto
Bac caepkuBaet?», «['1e HaXoaUTCs oYar COMPOTUBIICHUS 7

3. [lomorure KIMEHTY-TepOl0 (HU3WUECKH TOYYBCTBOBATH 3TO CONPOTHUBJIEHHE, TO €CTh
B3aMMOJICWCTBYUTE C KJIMEHTOM, YTOOBI cO37aTh (pm3mueckyro MmeTtadopy UYyBCTBA COMPOTHBIICHUS
(ynepxuBasi KITMEHTA, OTTAJIKWBas €ro, JaBs HA HEro CBEPXY, CIIBUTAsl €r0 B CTOPOHY U T. 1.). B xome
POJICBOM MTIPBI OMPOOYHTE pa3IMYHbIC BAPUAHTHI, TIOKA HE HAWJCTE TOT, KOTOPBIA KIMEHT WHTYUTHBHO
OIIYIIAET KaK «IPABHIBHBIN.

4. 3areM CHOHCOp W KIUCHT MCHSIOTCS MECTaMH, YTOObI KIMEHT WrPajl POJib CBOEro COOCTBEHHOTO
conporuBieHus. C 3TOW TOYKM 3pEHHUS KIMEHT pPacCMaTPHBAeT CIICAYIONUe BOMpockl: «KakoBo
MO3UTHBHOE HaMEpPEHHE COIMPOTHBICHUA?», «B Kakumx pecypcax s HYKIAlOCh, YTOOBI peaNn30BaTh
MO3UTHBHOE HaMePEeHHE HOBBIM U 00JIe€ MOAXOMAIINM crioco0oM?y», «Kak s MoTy H3MEHHTD (pr3ndecKoe
BBIPQXXCHHE COMPOTHUBIICHUS, 4YTOOBI OHO CTalo0 Ui MEHs "ONEKyHOM', a HE OrpaHUYCHUEM
OTHOCHUTEIFHO MTO3UTHBHOTO HAMEPEHHS 7))

5. KimeHT ocTaBiseT HacTOsIIEe HA €ro JIMHAW BPEMEHHU U UAET K OyaymeMy, NeiCcTBYs, «KaK eclid ObD»
OH OBbUT CcHOCOOEH Iepecedb MOPOr M HMATH B TO MECTO B OymymieMm, KOTOpPO€ CHUMBOJIHM3HUPYET
«mpu3Banuey. KIIMeHT BCTaeT B MeCTe, O3HAYAIOIIEM ero MPU3BaHue, M TOOMBAETCs OLLYLICHUs yCIeXa U
COCPENOTOYCHHOCTH.

6. C mosioxxeHust «(OPpU3BAHHUA KJ'H/ICHT'FCI)OI\/'I MMOBOPAYMBACTCA U OIVIAABIBACTCA Ha3a/l K HACTOAICMY, I'/IC
OH MBITACTCS MPEOJ0JeTh Mopor. Haxoasch Ha 3TOM MecTe, KJIMEHT CTAHOBUTCS CBOMM OIICKYHOM U
CIIOHCOPOM, TIpeJjIarasi pecypchl ¥ MOChLIas COOOIIEHNE CBOEMY «S1» B HACTOSIIIEM.

7. KimeHT BO3BpaIaeTcs K HACTOAIIEMY, MTepeiaBasi COOOIIeHNE U HEOOXOIUMBIE PECYPCHI U3 TTO3UIHH
Oyaylero u mepeHocst X B HacTosimee. KIMEeHT pasMbIIIIsLeT Hal TE€M, Kak 3TH Pecypchl MOMOTAIOT
Janee mpeoOpa3oBbIBATE MPEKHEE COMPOTHRIICHUE B-COCTOSHUE OTEKYHa.

8. B3sB 3TH pecypchl, KIHEHT CHOBa WIET K MO3WIMU OYyIQyIIero Ha CBOEH JMHWW BpEMEHH, KOTOpas
CHUMBOJIM3UPYET €ro MpHU3BaHuUeE.

ApXeTHNIHYECKHE FJHEPTUH

I[lo CruBeny [wmnmmrany, cymecTBYIOT Tpu (yHIAMEHTAIBHBIC «APXETUIH-YECKUE DSHEPTHUNY,
HEOOXOJMMEBIE JUIS YCIEIIHOTO 3aBEPIICHUS «IYTEHIECTBUS Tepos»: cuia (BIacTh, PEIIMTEIBHOCTD,
CBUPENOCTh), cocmpadanue (MSTKOCTb, OTKPBITOCTh, J00poTa) W oMOp (MIPUBOCTh, THOKOCTH,
KpEaTUBHOCTh, HEOPJAMHAPHOCTH ).

Cuna HeoOxomMMa, 9TOOBI OCTAThCS MPUBEPIKEHHBIM JTOCTIKEHHIO IIeJTH M YCTaHOBUTH Tpanuibl. Cuna
0e3 ypaBHOBEIIMBAIOIINX €€ COCTPAaHHs U FOMOPA MOKET MPEBPATUTHCS B HACHIIHE M arpeCCHIO.
Coctpajanue HeoOX0AMMO, YTOOBI YCTAHABJIMBATH KOHTAKTHI C APYTUMH JIFOJbMHU, OBITH 3MOI[MOHAIBHO
HEJIOCTHBIM M 3(()EKTUBHO TPEAOCTABIATh M TMOIYYaTh MOIAEPKKY, HEOOXOAUMYIO ISl TMYHOCTHOTO
pocta. OHAKO COCTpaJlaHue U MATKOCTh 0€3 CHJIIBI M FOMOPa MOTYT CTaTh CIa00CThIO U 3aBUCUMOCTBIO.
IOMOp HCO6XO]II/IM JJI1 TOro, LITOGI)I HaWTH HOBBIE TNEPCICKTUBEI, OBITH TBOPYCCKUM U CIJIAXKUBATH
octpeie yriabl. FOMop 0e3 CHIIBI M COCTpajaHusi, OJHAKO, MOXET CTaTh IUHHU3MOM W CKIIOHHOCTBIO K
JienieBbIM 3 exTam.

[MTo I'murany, HEOOXOMMO MOICPKUBATh OalaHC ATHX TPEX CHII U «TYMaHHU3UPOBATh» WX, MPUBHOCS
WX B «IIeHTp» ceOs. [ miumran ykas3pIBaeT, 4To €Clii Mbl OpOcaeM Ha4aToe JENI0 WU TepsieM OIHY U3 ITHX
SHEPIHii, OHHU MPUXOAAT B COCTOSHUE JIC3UHTETPAIlUN 1 00pa3yIOT «TEHEBYIO CTOpOHY». Hampumep, cra
— C OYEBUHOCTBIO DHEPTHsI «BOMHA». ECITU sHEprus BoMHa HE COCPe0TOUeHa, He T'YMaHU3UPOBaHa U He
cOaaHcUpoOBaHa JAPYIMMH BUJAMH DHEPTUH, BOMH CTAHOBHUTCS MPOCTO YOWHIEH WM pa3pyIIUTEIEM.
TouHO Tak k€ CoCTpa/laHue U FOMOP MOTYT UMETh TEHEBYIO CTOPOHY.

Kittou k paspelieHuto 3Toi mpo0ieMbl COCTOUT B TOM, YTOOBI 00OCHOBATh, HCIIOJIL30BaTh U OOBEAMHUTH
9TH YHEPTUH, BELIOOPOYHO MPOIYCKas HX «4epe3» Hall BHYTPEHHHU TICHTD.

Xopommid KOoyd ¢ OOJbIIONH OYKBBI OYJIET CTPEMHUTHCS CIOHCHPOBAaTh B CBOMX KIMEHTaX BCE TpHU
APXETUIHYECKUE DHEPTUH, YTOOBI yOSIUTHCSA, YTO y HUX €CTh OCHOBHBIC PECYpPChI, HEOOXOIUMBIC IS
IMyTEIIECTBUA T'CPOsI. KimmenTsl Takke 3aX0oTAT Y6GIII/ITLC$[ B TOM, YTO MX KOYYH U «OIICKYHbI» O6HaﬂaIOT
JIOJDKHBIM OaJlaHCOM TpeX DHEPIHid, YTOOBI yJIOCTOBEPHUTHCS, YTO MX KOYY IEIOCTEH, MHTErPHPOBAH U
pacnoiaraeT HeoOXOUMBIMU PECYPCAMH.

Crnenyromuii popmar npejacrasisieT co00i BapuaHT mpoliecca, pazpadoranHoro CtueeHoM [ miiUraHom,
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B KOTOPOM KOY4 U KJIUEHT CIIOHCUPYIOT JPYT B Ipyre 0a30BbIE PECYPCHI.

HNHcTpyMeHTapHii CIIOHCOPCTBA: B3aHMHOE CIIOHCOPCTBO AaPXeTHIMYECKUX JHeprui

1. Cappre BMecte B mape (A u b), smnom k juimy. A U b ynensior HyXHOE BpeMs TOMY, YTOOBI
«COCPENOTOUNTHCA» M YCTAaHOBHTH IOJMHBIH KOHTakT CO CBOMMH BHYTPEHHHUMH (pU3HYECKUMH,
SMOLMOHAIBHBIMU U TyXOBHBIMH LICHTPAMH.

2. A HaumHAEeT C TOro, YTO IMOJYYaeT NOCTYI K SHEPIUU CUIIbI U MEPEHOCUT ee B LeHTp cebs. Korma on
YyBCTBYET IPUCYTCTBHUE 3HEPIUU CHUJIBI B CBOEM TeJi€, OH YCTAHABIMBAET 3PUTEIbHBINA KOHTAKT ¢ b u
MIPEIUIAracT: «YBUIBTE MOIO CHILY.

b mopnep:xuBaeT 3pUTENBHBIA KOHTAKT ¢ A, W KOTJa OH CIIOCOOEH JOCTOBEPHO BUIETh WM OIIYIIATh
cuiy b, oH roBopuT: «S BUXKY Bally CUITy».

3. 3areM A BHyTpeHHE BXOJHUT B KOHTAKT C DHEpPIHEH COCTPaJaHUs WM MITKOCTH M NEPEHOCHUT €€ B
cBoii neHtp. Korna A modyBCTByeT MPHCYTCTBUE 3HEPTHMHM MATKOCTH B CBOEM TeJl€, OH YCTaHABIMBAET
3pUTENBHBIA KOHTAKT ¢ b 1 npeanaraer: «YBUABTE MOIO MSTKOCTbY.

b cHOBa nojepKUBaeT 3pUTEIBHBIN KOHTAKT ¢ A, ¥ KOTJa OH MOXKET IOCTOBEPHO YBUIETH MU OLIYTHUTh
MSTKOCTb A, OH TOBOPHT: <1 BUXKY Bally MSTKOCTB.

4. YemoBek A Temeph IOMydaeT AOCTYII K SHEPTHH IOMOpa M MEPEeHOCHT ee B meHTp cebs. Korma on
YyBCTBYET NPUCYTCTBHE 3HEPTHUHU IOMOpPA BO BCEM CBOEM TEJI€, OH YCTAHABIMBAET 3pUTEIbHBIA KOHTAKT C
b u npennaraer: «YBUIbTE MOM FOMODPY.

Korzaa b MoxeT 70CTOBEPHO YBUAETH UM OLLYTUTh FOMOP A, OH FTOBOPUT: «S1 BHKY Balll OMODPY.

5. Hakonen, A cocpefoTounBaeT BHUMaHKE Ha OLIYHICHUH cBOeTo 1eHTpa. Koraa oH 4yBCTBYIOT ce0st BO
BCEM CBOEM T€JIe, OH YCTaHABIMBAET 3PUTEIIbHBIN KOHTAKT ¢ b U npeuaraer: «Y BUABTE MEHSI.

Korzaa b MoxeT 70CTOBEPHO YBUAETH WU OLLYTUTH MOJIHOE MPUCYTCTBUE A, OH TOBOPUT: «S1 BHXKY Bacy.
A u b TIOBTOPSIOT ympaKHEHUE, MEHSACH POJSIMH, 4TOOBl b mpemmoxkun A yBUIETh CHITy, MSTKOCTB,
IOMOp U NIPUCYTCTBUE b.

HNHcTpyMeHTaApHii CIIOHCOPCTBA: NPABHJILHOE HA3bIBAHUE

Bo MHOrux OTHOIIEHHMSX NPaBHJIBHOE Ha3bIBAaHHE — PA3HOBHUAHOCTh BEpOAJIbHOTO pedpeiimMuHra.
[TpaBunbHBIC HA3BaHMsSI MIOMOTAIOT JIIOJSIM PAacCMaTPUBaTh CBOHM OIBIT Tak, YTO 3TO MpoOyxaaeT Ooiee
HIMPOKYIO NMEPCIIEKTUBY

U JaeT UM JOCTYH K IOTeHLMAIbHBIM pecypcaM M pemeHusM. Hamnexamee oOo3HaueHHE OCOOCHHO
BAXXHO IJIA OIIbITa HAa YPOBHEC UACHTUYHOCTH.

Kak ykazaHo paHee, mpaBUJIBHBIM SIBJISIETCS Ha3BaHUE, KOTOPOE MO3BOJISET CIIOHCUPYEMOMY MOIHOCTBIO
peann3oBaTh ce0sl, MPU3HACT NO3UTUBHOE HAMEPEHHUE JTI0OBIX APYTUX JIOAEH, YUaCTBYIOIINX B CUTYallUH,
U B TO ’K€ BPEMsI NIPaBAUBO OTPAXKAET OIBIT.

HaszBanwme, koTOpoe MO3BOJSET MOJHOCTBIO peann3oBaTh cebs, HO YHIKAET JAPYTUX JrojeH, He Oyner
«TpaBUIbHBIM». OYEBUIHO, €CIIM ONPENENIUTh YTO-THMO0O0 TaK, YTO 3TO MOMAABIAET ce0sl MM OTPULACT
COOCTBEHHBIE pPECypCHl, 3TO TOXE€ He OyIeT «IpaBWIbHBIM» Ha3BaHueM. HasBanme, KoTopoe
MOAYCPKUBACT IMO3UTUBHBLIC ACICKThI ce0s win APpYyrux, HO CKPbIBACT WJIM OTPUIACT BPEA HIIN 00Jb
MEPEIKMNBAHMN, TAKIKEC HC MOXKET OBITh «MpaBUIBHBIM».

Hanpumep, KTo-TO paccTpoeH u3-3a TOro, YTO APYrod oOMIen ero, M TOBOPUT: «Bbl — HUYTOXKECTBO.
Koneuno, 310 croco6 BbIpa3uTh CBOM IMEPEKUBAHUS, U, BEPOSATHO, IO HEKOTOPOIl CTENEHH MPaBUIHHO
oTpakaeT mojoxeHue Bemieil. C Apyroil CTOPOHBI, TaKOE YTBEPXKACHHE BPS JIM PACKPOET JIyYILIUE
CTOPOHBI Y€JIOBEKa, €ro BBHICKA3bIBAIOIIETO, M IPU 3TOM HE OyJeT MpHU3HaBaTh HO3UTHBHOE HAMEPEHUE
apyroro. Ha camom nene 310 ¢opmMa HETaTUBHOTO CIIOHCOPCTBA.

To ke camoe MEPEIKUBAHUC MOKHO NIEPEIATh TAKUMH CIIOBAMMU! «Bamme IIOBCACHHUC HAIIOMHUHACT MHE, YTO
S JOJDKEH OCTAaThCSl CHIIBHBIM U PECYpPCHBIM, YTOOBI M30€KaTh TPaBMbD». DTO OIpeneseHne ¢ OobIIei
BEPOSITHOCTHIO PACKPOET BAIlM JIYYLIME CTOPOHBI, YTOOBI BBl MOIJIN JIEHICTBUTEIHHO HAYYUTHCS YEMY-TO
U3 3TOrO ONbITa, a TaKXKe MpPHU3HAET NpaBay, C OJHOW CTOPOHBI, M IMO3WTHBHOE HaMepeHHe Ballei
SMOIMOHATBHON PEeaKIMu — C APYToi, HE OTPHUIAsl IPU 3TOM HIACHTHUYHOCTH JPYTOTO 4eloBeKa (UTO
MPOCTO 03HAYaeT 00PaIIAaTHCS C 3TUM YEJIOBEKOM TaK, Kak OH oOpaiiaercsi ¢ BaMH).

MOHO NPUBECTU HECKOJIBKO IPYTUX MPUMEPOB PABUJIBHBIX ONPEAEICHUN CUTyaluu:

«1 mo3BosIO NMOIIM 0OMaHBIBATh MEH» —> «MHe HyXXHO MOKa3aTh CBOIO CHIIy M YCTaHOBHUTH OoJiee
YETKUE TPAHULIBD).

«5] HEHaBHXKY CBOETO HaYaJIbHUKa» —> «S] 4yBCTBYIO, YTO HaYaIbHHUK HE 3aMEYaeT WIN HE LIEHUT MEH».
«1 xouy Bac 00UIETE» —> «YBUABTE MOIO CHITY».

OaguH #W3 caMbIX PacIpOCTPAHEHHBIX CIIOCOOOB, KOTOPHIM KOYYHM W CHOHCOPHI MOTYT MPHMEHUTH
NPaBUIIbHOE Ha3bIBAHKME, BKIIOYAET OTHECCHUE CAMOYHUUYMKHUTEIBHBIX YTBEPKIECHUN 00 HISHTUYHOCTH K
KaTeropumn yTBep)K)IeHI/Iﬁ 0 CITOCOOHOCTSIX WU IIOBCACHHNN. HeraTtuBHrie CYXKOCHUA 00 NACHTUYHOCTH —
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YacTO Pe3ylbTaT MHTEPIPETAIIM KOHKPETHBIX JEHCTBUN WIIM HECTIOCOOHOCTH MOMYYHTHh ONpPEEIICHHBIC
MOBEICHYECKHE pe3yabTaThl. VI3MeHeHne HEeraTHBHOTO CY)XXKIEHHUS 00 MACHTUYHOCTH Ha yTBEP)KIECHHE O
MOBEJICHUU WJIM CHIOCOOHOCTSAX YeJIOBEKa 3HAUYMTENFHO YMEHBIIAET €ro MEHTAJbHOE U AMOLMOHAILHOE
BO3JICHCTBHE.

Hanpumep, kimueHT yTBepxkaaet: «S1 — HeyaauyHuK». Bo3MOXKHBIN OTBET crioHcOpa: «Bbl He HEYJaUHUK,
MPOCTO BHI €IIe HE OBIAJENId BCEMH JJIEMEHTAMH, HEOOXOMWMBIMH MJISl yCIexay. OTO MepeBOAUT
OrpaHUYMBAIOIIEE CYXKICHHE Ha YPOBHE HICHTUYHOCTH B Oojee NEHCTBEHHYI0 M pa3pelInMyro
CTPYKTYpY.

Takue pedpeiiMbl MOKHO CO3/IaTh C MTOMOIIBIO CIIeIYIOMIEH MOCIeI0BATEIFHOCTH AT OB:

* Omnpexenurte HEraTUBHOE CYKACHUE 00 UACHTHYHOCTH:

bl ! (Hampumep: «51 — 00y3a Juis APYrUx».)

* OnpenenuTe MO3UTHBHOE HAMEPEHHE, CTOSIIIEE 32 HETaTUBHBIM CYXXICHUEM 00 HICHTHIHOCTH.
(Hampumep: «3a00TUThCs 0 cebe 1 cCaMOCTOSTEIBHO PelaTh IpoOIeMbD». )

* OmnpezaenuTe HEAOCTAIONIYIO CIOCOOHOCTD HIIM PECypc, MOIpa3yMeBaeMblii TO3UTUBHBIM HaMEPEHHEM,
CTOAIIUM 3a CYXJACHHEM 00 WACHTUYHOCTH. B YacTHOCTH, pa3MBIIDISHTE B TEPMHHAX Tpex
ApPXETUITHYECKHUX YHEPTUH (CHIIa, COCTpamaHue, IOMOpP) U CTOCOOHOCTH K COCPEIOTOUEHHIO.

(Hampumep: «Cocmpadanue x cede U cuia, HeoOX0AUMAas JIJIsi CAMOCTOSATEIBHOTO PEIICHUS TTPOOIIEM. )

* Bep6aibHO 3aMeHHTE HETATHBHOE CYXKACHHE 00 HASHTHYHOCTH CIIOCOOHOCTHIO WITH TIOBE/ICHUEM:
Bosmooicno, 6bl He  (HeTaTUBHOE CYXKACHHE 00 MICHTUIHOCTH:

HanpuMep: «o0y3a JUTst APYTHX), BPOCTHO 6bl HYHCOAemech @ Oonblem

(HampuMep: «coCTpaJaHuu K cebe U cuiie, He0OOXO0AUMOH ISl CAMOCTOSITETILHOTO PELICHUS TIPOOIIEM»).
TakuMm 00pa3oM, 3TOT THUM «ITPABIILHOTO Ha3bIBaHUM» (hperiMupyeT Win peQpeiMUpyeT ONbIT KIHEeHTa
TaK, 4TOOBI:

1) mpu3HaBaTh, 4YTO KIMEHT — Iepoil, COBEpIIAIOIINI Ty TEIIECTBUE;

2) ONHCHIBATH KIIOUEBHIE NPOOJIEMBI B TEPMHUHAX HAIWYUS WIH OTCYTCTBUS ONHOM M3 Tpex
APXETUITHYECKUX SHEPTHIA;

3) IMpU3HaBaTb U UCIIOJb30BATh MO3UTHBHBIC HAMEPCHUA UCXOJHOT'O YTBCPKACHUA NN Y6€)KILCHI/I$I.
HNHcTpymMeHTapHii CIOHCOPCTBA: CIIOHCHPOBAHUE IMOTEHLUAIA

OddexTHBHOE CIMOHCOPCTBO TMpEATIONaraeT TMpU3HAHHE H OXpaHy IIOTCHIUANBHBIX KauecTB U
XapaKTCpUCTHUK B APYIrux JIOAAX, IIOMOIIbL MM B NPCOJOJICHUN T'paHUIbI U npeoGpa3OBaH1/H/1 BIIMSAHUA
CaMOYHMYHXEHUS. ITO B 3HA-

YUTENFHOW CTETICHN OCYIIECTBISIETCS, KOTAA CIIOHCOP «HAXOIUTCA MO PYKOI» A APYTHX U MepeaaeT
OCHOBHBIC COOOIIEeHHs croHCOpcTBa: «S1 By ° Bacy, «Bbl cymiectByere», «Bbl 1eHHBI», «Bbl
VHHUKaJIbHBI», «Bbl MOkeTe BHECTH BKJIaJ B oOiiee Jeno», «Bbl — 4YacTh KOJIIEKTHBA, W BaM 3/1€Ch
pamb.

[To3uTHBHOE CITOHCOPCTBO — MOIIHBIN CIIOCOO TTOMOYB JIFOJSIM BBISIBUTh U YCHIIUTH KITFOUEBBIE PECYPCHI
U JIMYHBIC XapaKTCPUCTUKH. Yro0nI 6LITL CIIOHCOPOM " «OICKYHOM)» W IIOMOTI'aTb KIIMCHTaM
I/II[CHTI/I(i)I/I]_[I/IpOBaTL U YCWIMBATH KIIIOYEBBIC PECYPCHI, KOTOPBLIC MOAACPIKAT MX B HUX «IIYTCHICCTBUU
repos», KOyd MOXKET UCTIOIh30BaTh CIEMYIOINN Ghopmar.

1. Tlpennoxkure KIUEHTY MPOYEPTHTH (PU3MYECKYIO JTHMHUIO BPEMEHU M OTOWTH Haszall B MECTO, KOTOPOE
CHUMBOJIM3UPYET HAudalo ero >KW3HHW, KOTJa OH elle He oco3HaBal ceOs. JlaliTe KIMEHTY WHCTPYKIIHIO
MOJTYYUTH IOCTYI K CBOEMY LIEHTPY U «HCTOYHUKY» PECYPCOB.

2. llompocure, YTOOBI KIHMEHT BBIOpAN XapaKTEPUCTHKY WM TIOTCHIUAN (HAIpPUMeEp, «Chiay,
«COCTPAZIaHUE» WJIH «HOMOP»), KOTOPBIA, €CJH Obl €ro B3pallMBaId WU OOCperaiv B TCUCHHUE XKU3HU
KITMEHTA, TO3BOJIMI OBl eMy Oollee IOJIHO: a) YCTaHABJIMBATh Pa3yMHBIE TPAHHIBI, 0) MPEoI0NIeBaTh
Oapbepsl 1K B) OoJiee MOHO Pa3BUTh CBOH CIIOCOOHOCTH.

3. TlompocuTe KIMEHTa CO3JaTh CUMBOI JJIsl TOTO pecypca MM XapaKTePUCTHUKH U COOOIINTH €ro Bam.
BuumarenpHO ciymiaiiTe W3 Baliero IEHTpa M TO3BOJBTE CIIOBaM KIIMEHTa «TPOHYTh» Bac. Ecmu
HEOOXOIUMO, 3aJaiiTe HECKOJBKO BOIIPOCOB, IOKA HE CMOXETE JOCTOBEPHO M KOHIPYIHTHO «BHIETHY»
WY ONIYIIATh PEaTbHOCTh 3TOTO MOTEHIIAANA B KIIMEHTE.

4. HOBepHI/ITeCB Tak, T-ITO6BI Bbl CTOJIM TOA MPSAMBIM YIJIOM K KIIMCHTY, IJIAAd Ha HETO C60Ky.
[Hompocure, 4yTOOBI KIMEHT MOJYYHII JOCTYIl K CBOEMY LEHTPY HMJIHM «MCTOYHHKY», M CHAEIAWTE TO Ke
camoe. Korma Bbl ycTaHOBUTE CBSI3b C BallMM IIGHTPOM M HCTOYHHMKOM M CMOKETE€ KOHTPYIHTHO
MMPUCOCAMHUTHECA K KIIMCHTY W IMOYYBCTBOBATH €ro peCypChbl M MOTCHIHAI, HOHaﬁTe KIIMEHTY CHUI'HAl,
MPOTSHYB eMy pyKy. Korma xnmeHT OymeT rotoB MpHHATH Ballle CIIOHCOPCTBO, OH JOJDKEH MOAATh BaM
CHUTHAaJI, B3sIB Ballly PyKy U mHojioxa ee ceOe Ha cepaue. [lomoxure Ipyryio pyKy Ha BEPXHIOIO YacTb
CIIMHBI KJIMEHTA MO LEHTPY.
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5. IlonpocuTe KIMEHTa COCPENOTOUUTHCS Ha PECypce WIM XapaKTEepPUCTHKE, KOTOPBIE OH XOTeNl Obl
B3pacCTHTh U o0eperaTh, M WATH 10 JHMHUHM BPEMEHU K HACTOSIIEMY, BHOBb IIEPEXKHBasi COOBITHS CBOECH
xu3Hu. ConpoBOXKIalTe KIMEHTa MO JHHUU BPEMEHHM, yIACpXKHBas PYKH Ha €ro cepiue U CIHHE,
COCPEJOTOYNB BHUMaHHE Ha KIMEHTA U PECypce WM XapaKTePUCTUKE, KOTOPYIO OH XOTel Obl B3pacTHTh,
U HETIPEPBIBHO MOBTOPSNTE COOOLIEHMsI CIIOHCOPCTBA: «51 BUXKY Bac», «Bel cymectByere», «Bbl IEHHBD»,
«Bbl yHUKanbHBI, «BBI CIOCOOHBI BHECTH BKJIaA B oOliee Aen0», «Bpl — uyacTh KOJUIEKTHBA, U BaM
311ECh PaJbD».

[Ecmm xotuTe, MOXeTe Takke M00aBUTh W JPyTHe MPHUIAIONINE CHIIBI YTBEPXKACHUS 00 yOeKIeHUSIX
OTHOCHUTENIFHO XapaKTEePUCTUKU WU peCyp-

ca, KOTOPBIH XOUeT yCUIIUTh KIMEHT: HanmpuMep, «Bbl MOKeTe YBENUIHUTh 3TOT pecypcy, «Bbl crtocoOHBI
YBEIUYUTH 3TOT pecypey, «BbI 3aciaykuBaeTe TOro, 4ToObI YBETUUUTH 3TOT PECYPC». ]

6. Korya KIMeHT JOCTUTHET HACTOSIIETro U O0bIe He OyJIeT HyXKIaThCs B BallleM CIIOHCOPCTBE, YOepuTe
PYKy c ero cepama. 3areM MArKO yoepure pyKy ¢ ero cnuubl. [locie 3TOro KIMEHT MOKET HITH B
Oyayiiee, MO3BOJISAS PECypCy WM XapaKTepUCTUKE MPOJOIIKATh PACIBETATh M Pa3BUBATHCSL.

7. B KOHEYHOM cueTe KIMEHT JOCTUTHET MecTa B OyIyIleM Ha CBOCH JIMHUU BPEMEHM, B KOTOPOM OH
MIOYYBCTBYET, YTO PECYpC WJIM XapaKTEPUCTHKA Pa3BHJIMCHh HACTOJIBKO IIOJIHO, YTO CTAJIHM YacThIO €ro
uaeHTHYHOCTH. [lonpocuTe KIMEeHTa OCTAHOBUTHCS B 3TOM MECTE M OOCPHYTHCS, YTOOBI IOCMOTPETh Ha
JMHUIO BpeMeHHU. Tenepp KIMEHT MOXKET CTaTh CBOMM COOCTBEHHBIM CIIOHCOPOM 3TOrO IOTEHIMANA.
[Ipeanoxure KIIUEHTY HAUTH COOOIIEHUE, KOTOPOE €My HEeOOXOANMO MOCIAaTh U3 3TOr0 MeCTa B OyayIeM
Ha3aJl 4epe3 BCIO )KU3Hb.

8. Tlpemnoxxute KIMEHTY NPUHSATH 3TO COOOIICHNE, BEPHYTHCS K Hayally JMHAW BPEMEHU M MTOBTOPUTH
MPOLIECC, CTaB CBOUM COOCTBEHHBIM CIIOHCOPOM IIyT€M IIOJIyY€HHs AOCTYIa K CBOEMY IMOTEHLHAIY,
TIOJIOXKHTH CBOM PYKH cebe Ha cepAle U MPOMTH Mo JTUHUK BPeMEHH, CHOBA MepeaB cede COoOIIeH e U3
cBoero Oymymiero. Bel MokeTe cOMpoBOXAATh KIMEHTa HAa PACCTOSHUM (MO C HUM PSAAOM, HO He
npukacasicb K HeMmy). llonpocuTe kiaueHTa Bce BpeMsi IBUTaThCs B OyIyluee, a 3aTeM BO3BPATHUTHCS B
HACTOSIIIEE U MOAETUTHCS C BAMH CBOUMH NE€PEKUBAHUSIMH.

Bo BpEMs IIPOTYJKH II0 JIMYHOCTHOM HUCTOpHUU KIMCHTA BaXHO IIOMHUTBH, YTO CIOHCOp HE OOJIKCH
IObITaThCA 6I>ITI) IJId KIIMCHTaA BpadyoM, YUUTECJIIEM UJIN «CIIACHUTCIICM)). HGHB 9TOr0 mmponecca HE COCTOUT B
TOM, 4TOOBI MBITATbCA HW3MEHWUTH JMYHOCTHYIO MCTOPHIO KIMEHTA WM OCYLIECTBUTH BMELIATENIBCTBO,
LITO6I:.I YTO-TO «HUCIIPABUTHM. E[II/IHCTBCHHaSI [eCjib CIIOHCOpa COCTOUT B TOM, 4TOOBI rapaHTUpOBAaTh:
HE3aBUCUMO OT TOrO, 4YTO MPOMCXOAWT, €r0 BHUMAaHUE COCPEAOTOUYEHO Ha KIHEHTE M IKeJlaeMOil
XapaKTepUCTUKE WU pecypce. DTOT MPOLEcC He CBA3aH C U3MEHEHHWEM BHEIIHUX ACTaled JIMYHOCTHON
uctopuu KiaueHta. OH HyKeH, YTOObl yJOCTOBEPUTHCS B TOM, YTO KIHEHT MMEET JOCTYH K CBOEMY
HEHTPY U BHYTPEHHUM PecypcaM HEe3aBHCUMO OT COOBITHI B €T0 KM3HU M YTO KJIIMEHT BCET/Ia 3HAET: OH
CYLIECTBYET, 3aMEYEH, LIEHEH, YHUKAJICH, MOKET BHECTH BKJIaJ B O0LIee eI U eMy Pajpbl.
HNHcTpyMeHTapuii cioHcopcTBa: GopMaT CIIOHCOPCTBA TPYIIIbI

CIOHCOPCTBO HE JIOJDKHO HUCXOJUTH TOJNBKO OT OJHOTrO 4YeloBeka. [lepexuBaHMe TOTro, 4TO Bac
CTIIOHCHPYIOT, YaCTO YCUIIMBAETCS, €CIIH CIIOHCOPCTBO UCXOJUT OT TPYIIIBI HITH KOMaH/IBL.

Crnenyroumii ¢opMaT nperocTaBiseT BO3MOXXHOCTh HECKOJBKHM JIIOASM JCHCTBOBAaTh B KadecTBeE
CIIOHCOPOB Pa3IMYHBIX KITIOUEBBIX YOSk Ie-. HUH IS APYTOro YiIeHa TPYIIIEL.

Ilpumeuanue. ITOT TPOIECC Jy4IIe BCETO MPOBOJUTH B TPYINE M3 5 YENOBEK (XOTS €ro MOXKHO
OTHOCHUTEIIBHO JIETKO aJalTUPOBATh U K IPYIIaM APYTHX pa3MEpPOB).

1. OnuH wieH rpynmsl AOJDKEH A0OPOBOJIBHO OBITH «IIOJyYaTesieM», Ipyrue OyOyT «CIIOHCOPaMU».
CHOHCOpBI JOJDKHBI CTOATH BOKPYI' IOJydaTejisi: OAWH BHOEPEAH, OAWH MO3aau, OJUH CJIEBA U OAWH
crpasa.

179

«CrnoHCopLI»

O OO

«Mony4arens»

Puc. 34. CrioHcops! 00pa3yroT IPyIINy BOKPYT «IOJIyYaTeNsD
2. Ilony4arenb AOIDKEH BHIOpaTh KAaKOE-THOO MO3UTHBHOE W3MEHEHHUE B KU3HHU, KOTOPOE OH XOTeN Obl
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TOJIePKaTh, WIIM KaKOH-THOO MPOEKT, MEUTY, TUYHBINA MOTEHIIMA HIH Ka4ecTBO, KOTOPBIE OH XOTEN ObI
peanu3oBaTh WM pa3BUTh. [lodydaTens JOJKEH TaKkKe MOJAyMaTh O BHYTPEHHHX pecypcax, KOTOpBIE
MOMOTJIH ObI €My JOCTHYb KEJIAeMOT0 COCTOSHUS (CHiia, COCTpaaaHue, IoMop).

3. 3areM mosyuyaTendb IOJDKEH BBIOpaTh KaXKAOTO M3 YIEHOB TPYINBl B KadecTBE CIIOHCOpa s
yOexxaeHnid, KOTOpbIe HEOOXOUMBI MJIM BaXKHBI, YTOOBI OBITH CITOCOOHBIM BBIPAOOTATh OIPENEICHHYIO
MPUBBIYKY, PEAN30BATh MEUTY HJIM PA3BUTh MOTCHIUAI. Y Ok ICHHSI MOTYT OBITh, K IPUMEPY, TAKUMH:
Dmo 0151 8ac B03MOHCHO.

Omo 015 8ac sHcenamenbHO U 8ANCHO.

Bui cnocobnuiil.

Bvi smoeo 3acnyscusaeme.

Kaxnpiii cioHCOp A0IKEeH yOeAUThCS, YTO NIEHCTBUTENBHO «BUANTY» M OLIYINACT YOEKACHHUE, IO TIOBOILY
KOTOPOTO €ro MOTPOCHIIN OBITH CIIOHCO-

POM JIJIsI TOTTyYaTeNs.

4. CioHCOpBI TOJHKHBI TI0 0YepeId BCIyX, TOCTOBEPHO M KOHIPYIHTHO, HAa3BaTh YOCKACHUE, KOTOPOE MX
MOITPOCHITH CITOHCHPOBATH Y MOJTy4YaTesIsl.

[Korma kaxnplii crioHCOp BepOanM3yeT cBOe YOEKICHHE, CIIOHCOPHI MOTYT IMEPEABHHYTHCS BOKPYT
noiyuatens (IO 4YacoBOH CTpelKe) W TOBTOPHUTh KaKJ0€ YTBEpXKAeHHE YOeKIeHHS W3 HOBOTO
MOJIOXEHUS. DTO MOXKHO TPOJICIBIBATH, MOKA KAXK/IBII CIIOHCOP HE BEPHETCS Ha MEPBOHAYAITLHOE MECTO. |
5. 3ateM KaxIblii CIHOHCOp MOBTOPSET CBOE YTBEPXKICHUC YOCKICHHS, a JPYrHe Ha3bIBAIOT CBOM
yOeXKACHHUS B JIFOOOM MOPSJIKE U B JIF000€ BPEMs,KOTI'/1a 3aX0THT.

6. Hakownern, mocie HECKOJIILKAX MHUHYT TIOBTOPEHHUSI COOOIECHHUH, KaXIbIli CTIOHCOP JOJKEH YCTAaHOBUTH
MOJYYAaTeNt0  SIKOpPb, TMPHKOCHYBIIMCh K HEMy, KOrJla OH Ha3blBaeT cBoe yoOexaenue. [locne
MPUKOCHOBEHHUSI K TOJYYaTeNI0 CIIOHCOP MPEKpallaeT TOBOPUTh U MOJIYa CTOMT B TCUCHHE HECKOIBKHX
MUHYT, YACPKHUBAs SIKOPb.

3areM JIpyro# 4iieH rpymibl BEIPAXKAET TOTOBHOCTh CTATh MOJydaTeJeM, U MPOIecc MOBTOPSETCS, MOKa
BCE WICHBI TPYIIBI HE TOOBIBAIOT B TIO3UIIMH TOTy4YaTENs.

CymecTByeT pa3HOBHIHOCTH 3TOTO MpoIlecca, KOTopasi MPEeANoaraeT, 4YTo KaXAblii CIOHCOP BHEIOMpaeT
(v 3a Hero BBIOMPAIOT JPYTHE) OJJHO U3 OCHOBHBIX CIIOHCOPCKUX COOOIICHUIA:

Boi yennwi.

Bul saoicnvl/'ocobenmvl/yHUKAIbHBL.

Bvi mosrceme npusnecmu 6 obugee deno Heumo 8adicHoe.

Bawm 30eco padvi. Bot — wacms xonnexmusa.

O0a >TuX mporiecca MOTYT OKa3bIBATh HA «IOJYYaTeNs» OUeHb NTyOOKOE MO3UTHBHOE BIHSHUE.
HNucTpyMeHTapHii cCIOHCOPCTBA: BO3BpallleHHe YTPAuYeHHBIX CTIOHCOPOB

WHornma Mbl TepsieM JIIOJICH, KOTOpbIe OBbLIH JUIsl HAC BRXKHBIMH CIIOHCOPAMHU. DTa MOTEps] MOXKET ObITh
CBfI3aHA CO CMEPTHIO, PU3MYECKUM PACCTABAHMEM HJIH U3MEHEHUEM YCIOBHUI H3HHU, MPETATCTBYIOIIUM
o0mieHuro. DTO MOXKET COo3[aTh B Halled >KM3HU OOJIE3HEHHYIO IyCTOTY, BBI3BAB YyBCTBO II€Halld,
OJIMHOYECTBA, MIPEAATENILCTBA, BUHBI U T. JI. Y TpaTa Ba)KHOTO CIIOHCOPA Y HEKOTOPHIX JIFOJICH MOXKET Jaxe
BBI3BATh )KU3HCHHBIN KPU3UC.

OpHako MOJ00HO TOMY Kak JIFOJM MOTYT UMETh BHYTPEHHUX MEHTOPOB, OHU MOTYT WHTEPHOPU3NPOBATH
CIIOHCOPOB M HAYYHTHCS OBITH CIIOHCOpamHu isi caMux cebs. Crepyromuii Gpopmar moMokeT KIMeHTaM
BO3BPATHTh UX OTHOIICHUS CO CIOHCOPAMH, KOTOPBIE M0 Pa3HBIM MPUYNHAM

VIIUTA U3 WX KU3HU. XOTS 3TOT MPOIECC OYCHb CHMBOJMYEH U MeTadOpHUCH, MHOTHE HAXOMAST €ro
SMOIMOHAIILHO 3HAYUMBIM.

1. Wnentudunmpyiite nepexuBaHUe WM CUTYAIHIO, B KOTOPBIA BbI OCTPEE BCETO OIIYIIACTE MOTEPIO
MPOIIIOTO CIIOHCOPA, ¥ ACCOIMUPYHTECH C HEll.

2. BrliiguTe U3 3TOT0 MEPEKUBAHUS U BOHIUTE B COCPEIOTOUECHHOE U PECYPCHOE COCTOSHUE, B KOTOPOM
BbI YYBCTBYeTE ceOsl BIPOBHEHHBIM M UMEIOIIUM JIOCTYI K «MCTOYHHKY BAIIUX PECYPCOBY.

3. BriOepute AByX MMEMOMIUXCS Y BaC BHYTPEHHHUX CIIOHCOPOB, KOTOPHIE CTaHYT BAIIUMH «aHTEIaMU-
XpaHUTEISIMWY. BuiOepute Iojeil, KoTopble OBIIM CHOHCOpPaMHU TMpeXaAe M Ternepb (HU3ndecKu
OTCYTCTBYIOT B Balllell )KW3HU, HO KOTO BbI 3HAETE U KTO HAaBCET/[a OCTAHETCS YaCThIO Bac.

4. HemHOro MOBEpHUTECh BIPAaBO U PyKaMU BBUICTIUTE ((PU3IUYECKH) «TOJIOTPAMMY» YTPadyeHHOTO
CIOHCOpa B HaTypalbHYIO0 BeanunHy. Co3faiTe penpe3eHTaluIo YeloBeKa, KAKUM OH ObUI B TO BpeMs,
KOTJ]a CIIOHCUpOBal Bac. Eciy XoTHTE, MOXKETE CO37aTh CHMBOIMYECKYIO PENPE3CHTAINI0 (MHOTa OHA
OoJiee 3HAYMMA, Y€M aHATOMHYECKH TOYHASI. )

Ilpumeuanue. Ecin K BaM TPUXOAAT KaKWe-TMOO HETaTWBHBIC WU OOJIE3HCHHBIE BOCIIOMHHAHWS,
MIOMECTHTE MX B BOOOpakaeMble BO3JYNIHBIC MApbl, U MycTh oHH yyeTiT. (IIycTh BH3yalibHBIE 00pa3bI
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HaXOZATCSA Ha BHEITHEH CTOpPOHE BO3AYIIHOIO IIapa, a ToJIoca U 3BYKH — BHYTPH HETO.)

5. 3akoHYMB CKYJIBNTYpPY, CHMBOJHYECKH «BIOXHHTE YXH3HB» B TOJOTpAaMMY W HAJEIHUTE BaIlEro
CIOHCOPA MOAXOSAIINM TOJIOCOM.

6. BcranbTe MMIIOM K JUIYY C penpe3eHTalyell CO3aHHOr0 BaMH CIIOHCOpA U crpocuTe: «UTo BbI MHE
nonapute?» [lepelimuTe BO «BTOPYIO MO3UIIMIO», 3aHSIB MECTO BaIller0 CIIOHCOPA, U OTBETHTE HA BOIIPOC C
ero Touku 3peHus. Co3gaiite I 3TOTO MMOJAapKa CHMBOJ (HaIpUMEp, 30JI0TOE CEPIIIE).

7. BoszBpatuTech B «IEpBYIO MO3UIUIO», CHOBA aCCOIMUPYSICH C cO00M, 1 0TBEThTE Ha Bompoc: «UTo s
xouy momapuTh Bam?» CozmaiiTe CHMBOJ Ballero mojaapka 3TOMY CIHOHCOpY (Hampumep, aBTOPYyYKa,
KOTOpasi MHIIET Pa3HBIMA [[BETAMH).

8. OOmensliTeCh MOAAPKAMHU C BalllUM OBIBIIUM CIIOHCOPOM M MPEACTaBbTE, YTO BBl MOKETE COCIHHUTD
BaIll Cep/lia BEYHOH cepeOpsSHON HUTHIO CBETA.

9. OtHOCHTECH C YBa)X€HHMEM K IIOJapKy CIIOHCOpa: WIINWTE IPYTHX JOAEW, B HACTOSIIEe BpEMs
NPUCYTCTBYIOIINX B Balleld >KU3HU, C KOTOPBHIMH BBl MOXKETE UM MOJENUThCS. BooOpasuTe, Kak BEI
MOJENTUTECh 3TUM TOJAPKOM M HE NaJAWTe €My YracHyTh B BallleM NoBeAcHUH. Mcmone3yiiTe Baiero
BHYTPEHHETO CITOHCOPA KaK OTIEKyHa ¥ MEHTOPA, YTOOBI BaM OBLIO JIerde MOAETUTHCS STHM ITOTapKOM.
10. BooOpasure, 4TO Baml OBIBIINN CIIOHCOP TEMEph OOBETUHIIICS C JABYMS BallAMH «aHTEIaMH-
XPaHUTEISIMIY U JPYTUMH BHYTPEHHUMH CIIOHCOPAaMH U OHU €My PaJbl.

11. IlpuBHecwTe MOMApOK HOBOTO BHYTPEHHETO CIIOHCOpPA W APYTHUX «aHTEIOB-XpaHHUTENE» B
CUTYaIliio, B KOTOPOW BBl paHee WCHBITHIBAIM HEXBAaTKy CIOHCOPCTBA, M OTMETHTE, KaK M3MEHHIINCH
Balllu MCPECIKUBAHUA.

Pe3rome

CIOHCOPCTBO TpEAroNaraeT IMOAAEPKKY JIOACH IS JIMYHOCTHOTO POCTa W HM3MEHEHHS Ha YpOBHE
UACHTHYHOCTH. UyBCTBO HJICHTUYHOCTH YEJOBEKa KacaeTcsi ero BOCHPHUSATHS caMoro cels, poiu H
«MPU3BaHUM». BBITH XOPOIIMM CIIOHCOPOM O3Ha4yaeT «OBITh IOJ PYKOW» JUIsl APYruX, TOHUMaHHE U
MpU3HAHKUE WX Ha TITyOOKOM YPOBHE W Iepeiady TaKuX KIFOUEBBIX COOOIIEHUH, KaK «5 Bac BIKy», «Bbr
CyIlecTByeTe», «BbI meHHBI», «Bbl yHUKaIBHE, «BBl MOXKeTe BHECTH BKJIAA B oOmiee aemo», «Ber —
4aCTb KOJIJICKTHBA, U BaM 3J1€Ch paJb».

He-crmoHCOpCTBO M HETaTUBHOE CIIOHCOPCTBO HMEIOT MECTO JIMOO B OTCYTCTBHE KaKHUX-THOO
CIIOHCOPCKHUX COOOMICHWH, THUOO KOT/Aa JIOAW TOMYYaroT MPOTHBOMOIOXKHOCTh CIIOHCOPCTBA — HX
IMOJaBJIAIOT, @ HC MOAACPKHUBAIOT. Ecan JIIOAX 4YYBCTBYIOT, UTO UX HE 3aM€4arOoT, HC LCHAT, YTO OHH HE
MOTYT BHECTH CBOMW BKJIaJ B 00IIee €10 (MM UX BKJIAJ HE MPU3HAH), YTO UX MOXHO JIETKO 3aMEHHUTh U
OHH HE SBIAIOTCA YaCTHIO KOJUJIEKTHBA, WX CIIOCOOHOCTH BBITIONHATH PabOTy W COOTBETCTBYIOIIAS
MOTHBAIIUS 3HAYUTEIHHO YMEHBIIAFOTCS.

UTo0BI OBITH XOPOIIUM CIIOHCOPOM, HEOOXOIWMBI CHIIBHOE BHYTPEHHEE CTpEMJICHHE IOIIEPKUBATH
JIPYTHX JIOJe W YHUKAJIBHBIM Ha0Op JHMYHBIX HABHIKOB. HaBBIKM CHOHCOpPCTBA BKIIIOYAIOT
COCPEIOTOYEHHOCTh M BHYTPEHHIOI KOHTPYIHTHOCTH, SMOIIMOHAIBHBIN KOHTAaKT C APYTUMH IIOJIEMHU,
J'I}O6OHBITCTBO 1 BOCIIPUHMMYUBOCTD, CHOCOGHOCTB JOJIZKHBIM 06pa30M Ha3bIBaTh MCPCIKUBAHUA KIIMCHTA,
YTOOBI 3TO TOMOrajo €My IMOJHOCTBIO pealn3oBaTh cels, U CIIOCOOHOCTh WACHTH(PUIUPOBATH W
TpaHCPOPMHUPOBATH CAMOYHHUUMKUTEIbHBIE BIHMSHUSA, KOTOPHIE MOTYT MPEMATCTBOBATH JTUYHOCTHOMY
POCTY KJIMEHTA.

ObHapysiceHue UCTMOYHUKA PeCypcos U aKmuHoe cOCPedomoyeHiie — 3T0 UHCTPYMEHTHI CIIOHCOPCTBA,
KOTOpBIE TIOMOTAIOT CIIOHCOPaM W KJIMEHTaM JIOCTHTaTh COCTOSHHUS COCPEAOTOUYEHHOCTH, BEIPABHUBAHUS
W KOHTPYIHTHOCTH W TIOJJIEP)KMBATH OIIYIIEHHE CBOEr0 BHYTPEHHETO IIEHTpa JaXe B CIIOKHBIX
CUTyaluiax.

Cnywarowee napmuepcmeo TPEATIONaraeT yMeHHe CITyIaTh IPYTUX U3 BHYTPEHHETO [IEHTPa, CO3/IJaHUE H
MOJIJIEpKAHKE «IIPOCTPAHCTBAY», B KOTOPOM YEIIOBEK MOXET ayTeHTHYHO 00yMaTh Ba)KHbBIE KU3HEHHBIE
cHUTya-

muu ¥ perrenus. Ciymaromiee NapTHEPCTBO — 3TO Takke 3((EKTHUBHBIN CIIOCOO CTUMYIHPOBATH
B3aUMHOE CIIOHCOPCTBO B IPYIIIE WX KOMaH/E.

Hpyroii cioco0 mooupuTs B3aMMHOE CIIOHCOPCTBO B TPYIINIE JIFOJIEH COCTOUT B TOM, YTOOBI TIPEIOKHUTH
UM ITOYIPaXXHATHCA B O6Hapy>KeHI/II/I " IPU3HAHWU TOT'O, YTO OHU BUIAT U YTO UM HPABUTCA B TOBapuliax
no rpynne. /lpoyecc «sa eudicy» u «s owywaroy co3aeT OKpy>KEHHE, B KOTOPOM WIEHBI I'PYMIIbl HIIH
KOMaHJpl MOTYT B3aUMHO CIIOHCHPOBaTh APYT JIpyra, OOHapy>KuBasi M NpU3HaBas, KakKhue BHYTPEHHHE H
BHCHIHNEC Ka4YC€CTBA OHU LEHAT B CBOUX TOBapuliax I10 I'pyIIIIC.

[Mpeononenre XKU3HEHHBIX TPYJHOCTEH MOXKHO YIOJIOOUTH «nymeutecmeuio cepos». I'naBHas 3aqada
CIIOHCOPCTBA COCTOUT B TOM, YTOOBI IOMOYb APYTHM JIIOSM MPU3HATH 3TO MyTEHIECTBUE U MPEYCIETh B
HeM. OIHaKO 4acTo KIMEHTHI, OJABICKUBAst cede Koyda, He YyBCTBYIOT cebs reposmu. HampoTus, oHU



www.koob. ru

OIYNIAIOT ceOs JKepTBaMHM M WINYT cnacutelns. J[ns koyded BaKHO MOMHHTB, YTO TE€POEM SIBIISCTCS
UMEHHO KJIMEHT, a He Koy4. Koyuu ¢ 000l OyKBBI OKa3bIBAIOT KIIMEHTAM MEBEXKBIO YCIYTY, yOUBas
X «JIEMOHOB» WJIH TO3BOJISISI KIMEHTaM OCTaThCS 3alepThIMH B MX COOCTBEHHOH 30HE KoMQoprta.
Xopouuii Koyd U CIIOHCOP JEHCTBYET KaK OMEKYH ISl PECypCOB KIIMEHTOB U MTOMOTAET UM IOHSTh, YTO
OHU JICHCTBUTEIHHO HAXOJATCS B MyTEIIECTBUU T'eposi, TOMOTasi UM O0CO3HATh CBOE mpu3Banue. [Iporecc
CO30anusi Kapmuvl nymeuiecmeusi 2epos — Crocod MOMOYb KIMEHTaM KIaCCU(PHIUPOBATH M TMOHAThH
CYLIECTBEHHBIC B UX XU3HH MATTEPHBI ITyTeM HACHTU(HUKAINN UX «IIPU3BAHUS B CIIOKHBIX CUTYAIUSIX U
KpHU3HCaX U OTKa3a OT MCHTAJIMTETA <OKEPTBBDY.

Koyun momoraroT KIWEeHTaM MPEIpUHATh IIard, HEOOXOMWUMBbIC Ui Havalla IyTEHIeCTBHS Tepos,
MoMelasi KIo4eBble JIEMEHTHl Ha JIMHUM BPEMEHHU M padoTasi ¢ COMPOTUBIICHHEM JBMKEHHIO BIEpE.
[Tomorast kiMeHTaM OCO3HaTh IMO3UTHBHOE HAMEPEHHE HMX BHYTPEHHErO COIMPOTHBICHUS, MOXKHO
npeoOpa3oBaTh KaXYIIUECs MPEMATCTBUS B «OMEKYHOBY MO3UTHBHOTO HAMEPCHUSI.

YroOsl 3¢(eKTHBHO IEHCTBOBATH HA YPOBHE MJICHTUYHOCTH M YCIEIIHO 3aBEPIIUTD MyTEIIECTBHE I'epos,
JOASM HEO0OXOAWMBI HEKOTOPHIE OCHOBHBIE PECYpPCHI, WIH apxemunuieckue OSHepeuu. ITO CHIia,
COCTpajiaHue W IoMop. B3anMHoe cnoncuposanue apxemunuueckux suepeuti NPEANONAraeT, 9YTo KOyd U
KIHECHT OyAyT BHJECTh M NPH3HABATH ITUX PECYPCHl JPYT B JPYre, MPHBHOCS B WX B3aWMOJICHCTBHUE
c0aJTaHCUPOBAHHOCTH M B3aUMHOE JIOBEPHE.

IIpasunvnoe Hazviéanue — Pa3HOBUIHOCTH BepOaibHOTO pedpeiMUH-Ta, KOTOpas MO3BOJISIET KIUECHTaM
0oJee TTO3UTHUBHO OIEHUBATh CUTYAIHIO M COOBITHS U TIOJTHOCTBIO PEaTM30BBIBATE CEOsI, H3MEHSISI CIIOCO0
«HazpiBaHus». OAMH W3 CaMBIX PacpOCTPAaHEHHBIX CIIOCOOOB, KOTOPBIMHU KOYYH U CIIOHCOPBI MOTYT
NPUMEHHUTh TPAaBUJILHOE Ha3bIBaHHWE, BKJIIOYAECT IMOBTOPHYIO KJIACCH(PHUKAIUIO CAMOYHUUMKUTEIBHBIX
YTBEPKICHUHN 00 WIACHTHYHOCTH KaK YTBEPKICHHUH O CIIOCOOHOCTSX HMITH TIOBEACHUH. JTO MOMEIACT
OTPaHUYMBAIOIINE CY)KICHUS HA YPOBHE HICHTUYHOCTH B O0JIee KOHCTPYKTHBHYIO CHCTEMY OTCUETa, YTO
CIOCOOCTBYET MPUHSTHIO MPABHIBHBIX PELICHUH.

OcHOBHas [IeNTb CIOHCOPCTBA COCTOUT TAKXKe B TOM, YTOOBI IPU3HATH U 00eperaTh MO3UTUBHBIC KAYeCTBA
W XapakTEepUCTHKH KJIMEHTOB, T[OMOTas WM MPEONOJieTh TPaHHIBI M  TPaHCHOPMHPOBATH
CaMOYHUYMKUTEIIbHBIC BIUSHUS. DTO B 3HAYUTEIFHON CTEIICHH MOXKHO CJIeIIaTh, «HAXOASACH MOJ| PYKOW)
Uil ApYTHX JIOAeH W TepelaBas OCHOBHBIC CIOHCOpPCKHE cooOmeHus: «S Buxky Bac», «Bb
cyniectByete», «Bbl 1IeHHB», «Bbl yHUKaNbHBIY, «Bbl MOXKETe BHECTH BKJIAJ B o0Imee aeno», «Ber —
YacTh KOJUIEKTHBA, U BaM 3JIeCh paabl». Korjga KIneHThl criocoOHBI MEPECMOTPETh CIOKHBIC CUTYalluH H3
CBOEH JINYHOCTHOW MCTOPHU C COOTBETCTBYIOUIMM CIIOHCOPCTBOM, HAllpUMEp B hopmame CHOHCOPCMEA
nomeHyuaia, OHW MOTYT B3PacCTHTh B ceO¢ U 00ECHEeUUTh KITFOUYEBBIC KauecTBA U PECYPCHI, KOTOPHIC
MO3BOJISIT UM: a) YCTAHOBUTH Pa3yMHBIE TPAHHMIIBI, 0) MPeo0NeTh Oaphephl WK B) OoJiee IMOJHO Pa3BUThH
CBOH CIIOCOOHOCTH.

CIOHCOPCTBO MOXKET MCXOJAUTh HE TOJBKO OT OJHOrO yenoBeka. OIIyleHHe MONyYeHUs CIIOHCOPCKON
MOJICP)KKU YCUIIMBACTCS, KOTZIa OHA MCXOMUT OT BCEU TPYIIBI WIM KOMaHIbl. DTOr0 MOXKHO JIOCTHYb,
NPE/JIOKUB HECKOJBKMM WIEHaM TPYINIBI CTaTh JUIS OJHOTO M3 HMX KOJUIET CIOHCOPaMHU Pa3UYHBIX
KITIOUEBBIX YOCKICHHIA.

WHorma MbI TepsieM JIIoJIeH, KOTOpbIe OBLTH JIJISl HAC BAXKHBIMHU CITOHCOPAMH, YTO CO3JIACT B HAIIICH JKU3HU
0O0JIE3HEHHYIO MyCTOTY M BBI3BIBAET YyBCTBA IEYaH, OJWHOYECTBA, NPEAATEILCTBA M BUHEL. [10100HO
TOMY Kak MOXXHO HMMETh BHYTPEHHHUX MEHTOPOB, JIOJAW MOTYT HHTEPHOPU3UPOBATH CIIOHCOPOB M
HAYYUTHCS OBITH CIIOHCOpAMHM Il caMuX celst. Dopmam 6036paujeHusi NOMEPSIHHbIX CHOHCOPO8 — ITO
€roco0 MOMOYb KJIIMEHTaM BEPHYTh UX OTHOILICHHS C OBIBIIMMHU CIIOHCOPAMH, KOTOPBIC VI M3 HX
KU3HH.

HHcTpyMeHTapuii CIIOHCOPCTBA COACPIKUT MPOIECCHI, KOTOPBIE BO MHOTHX OTHOIICHUSX MPOCThI, HO OHH
TpeOYIOT 00SI3aTENBHOCTH U TPUCYTCTBUS CO CTOPOHBI CIIOHCOPA M OMPENEIICHHON CTerneHu ONru30CcTh
MEXY KOYy4eM M KIIMEHTOM. XOTsI MHOTHE ONHMCAaHHBIE B ATOH INIaBE€ HHCTPYMEHTHI CIielyeT IPUMEHSTH B
YCIOBUSIX MHIUBHUIYaIbHON Pa0OThI, YTO MOXET IMOKa3aThCs CIOXHBIM JIJISI TeX, KTO HE MMEET OIThITa
paboThI ¢ KOy4YeM, MO CYTH CIIOHCOPCTBO CBOJAUTCA K Iepenade KIIUEBBIX cOOOLIeHni: «5 By Bacy,
«BpI cymiectByere», «Bbl 11eHHB, «Bbl yHUKaIbHBIY, «BbI MOXKETe BHECTH BKJIaa B 00IIee ey10», «BbI
— YacTh KOJUICKTHBA, ¥ BaM 3JIECh PaJIbD».

I'naBa 6
IIpoOy:xnenue
t.uL L ¥ e

KpaTtkoe conep:xanue
* [IpoOyxnenue
«dyx» u «obnacte» Koyd kak mpoOyxaaronuii
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* UHCcTpyMeHTapHii MPOoOYKAAIOMIET0: aKTHBHOE MEUTaHIE

VipaxHeHue Ha aKTUBHOE MEUTaHUE
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IIpoOy:xnenue

UennoBeK — 4acTh LENOro, KOTOPOE Mbl Ha3blBaeM BCeIeHHOM... 4acTh, OrpaHUYCHHAs BO BPEMEHHU U
npoctpancTBe. OH MEpeKUBAET CBOM MBICIIH M UyBCTBa KaK OTJEJIbHBIE OT BCETO OCTAILHOIO — CBOETO
poJla omnTHYecKas WIUTIO3UA CO3HaHUSA. JTa WUI03MS — TIOpbMa, OrPaHUYMBAIONIAS HAC JMYHBIMU
JKETaHWUSMHU W MPHUBSI3aHHOCTHIO K HECKOJIBKMM HambOosiee ONMM3KUM HaM JroasM. Hamra 3amaga momkHa
COCTOSITh B TOM, YTOOBI OCBOOOAMTHCA W3 3TOW TIOPHMBI, PACHIMPUB CBOM KPYT COCTpPaIaHHS, YTOOBI
OXBaTUTh BCE XUBBIE CYIIIECTBA U BCIO IPUPOJY B €€ KpPacoTe.

Anvbepm Diinwmerin

B croBape Yabcrepa npobysicoenue ompenenseTcs Kak «IOIbeM TOCIE CHA», «BBIXOJ W3 COCTOSHUS
Oe3paznuuusi, JIETAprUM WU JIPEMOThI» WM «BO3BpAIlCHHE COCTOSHHUS MOJHOTO CO3HAHWS,
OCBEIOMJIEHHOCTHU M BOCITPUUMYHUBOCTH.

[leprompt paszBuThs © TpeoOpa3oBaHW B Hamed J>KU3HM OOBIYHO COMPOBOXKITAIOTCS TaKUM
«poOyKIeHHEeM». JTO TMOAOOHO TOMY, KaK eciu Obl MBI MPOOYIWINCH OT HEKOEr0 CHA, BBIIUIA W3
CO3aHHOTO HAaMM CaMHUMH OIIETIEHEHWs WJIM BHE3almHO TNpo3penu. Hamm MeHTanmpHBIE KapThl,
MTOKA3bIBAIOIINE, KEM MBI SBISIEMCS W YTO JIJIS HAC BO3MOXKHO B MHpPE, CTAHOBSTCS 0OJee MIMPOKUMH, U
MBI BOCIIPUHUMAEM CTapbhle OTrPaHUYEHUSI COBEPLIEHHO MMO-HOBOMY. [IpM TakuMX NEpeKUBAHUSIX MBI
MOYKEM CJIOMATh HaIllM CTapble YCTAHOBKH U «BBIOPATHCS U3 SIIUKAY.

PesynbpraToM mpoOyXJIeHHMsSI YacTO SBISIFOTCS HOBOE OIIYIIEHHE e W 3HA4YeHHs, pacIIMpeHHOe
CO3HaHHE, OYUINIEHHOE BOCIIPHUATHE, a TAK)KE IMOIMOHATIBHOE U (PU3HUECKOE 0KUBIICHHE.

[MpoOy>kaeHne CBsI3aHO HE TOJNBKO C PACHIMPEHUEM KOTHHTUBHBIX MM MEHTAIBHBIX CIIOCOOHOCTEH, HO
c cepauneM u sMonusMu. [IpoOykJeHHe 9acTo KacaeTcs BOCCOCIHMHEHHUS C MOTHBAllMel Ha CamMoM
rrybokoM ypoBHe. CrnemoBaTensHO, TPOOYKIEHHE OOBIYHO COIPOBOXKIACT BAXKHBIE IEPEXOTHBIC
TIEPUO/IBI B HAIIEH TMIHON U TIPOPECCHOHATLHOM KU3HHU.

«lyx» 1 «00JaacTh»

[IpoOyxieHre BBIXOAUT 3a paMKH KOYYMHTra, OOYYeHHWs, MEHTOPCTBAa M CIIOHCOPCTBA W BKJIFOYAET
YPOBEHb BUJACHUS, LIeIU U Ayxa. OHO CBA3aHO C BOCIPHUITUEM TOrO, YTO BBHIXOJAUT 32 PAMKHU HAIIEro s-
o0Opa3za, W BKIIOYAaeT BHJCHHE OOJIbIIEH CHCTEMBI, OKpPYXKAIOIIEH OMpeAescHHbIE pPOJIM, [EHHOCTH,
yOeXAeHNS, MBICIH, JEHCTBUS WM OIIYIIEHUS. DTO CBA3aHO C T€M, KOTO U YTO €Ile Mbl BOCTIPUHIMAEM B
MHUpPE BOKPYT Hac, ¥ KacaeTcs BOIIPOCA, JUIsl KOT'O WIIH JJIs 4eTo ObLI BRIOPAH KOHKPETHBIN MYTh (1IETIh).
TepMuH Oyxo6nbili WCIIONB3yeTCS B MOJICIH HEUPO-TOTHUECKUX YPOBHEH M1 0003HAYCHHS
CyOBEKTUBHOTO TMEPESIKUBAHUS Ce0s Kak 4YacTH OOJIBIICH CHUCTEMbI WIIM «00JIACTH», — TOrO, 4YTO
MPOCTUPAETCS 3a MpeJesibl HaC CaMHX M CBS3aHO C CeMbel, COOOLIECTBOM U TI00aJbHBIMUA CHCTEMaMHU.
OTO NMOHMMAHHUE TOrO, YTO AHTPOIOJOr M CIEHUAIUCT MO Teopuu cucteM ['peropu beilTcoH HazBan
«IMaTTEPHOM, KOTOPBIM COENWHSET» BCE BEIIM BMecTe B Oosbiiee 1enoe. Mbl, Kak OTAEIbHBIE JIFOAH,
SIBIISIEMCS ITOJICUCTEMOM 3TOM OOJIBIIIEN CHCTEMEL.

OnBIT «IyXOBHOT0» YPOBHSI KacaeTcs TOTO, YTO MOXKHO ObUIO ObI Ha3BaTh «s» OOJBIIEH CHUCTEMBI, —
YyBCTBa OBITHS, BHIXOSINETO 32 PAMKH HaIllero o0pasa cels, a TakKe LIEHHOCTEH, YOSKICHUH, MBICIICH,



www.koob. ru

JeHCcTBUIl WM OLIyIIEHUH. DTO IpeanojaraeT CBsi3b C TeM, KTO ewe U uYmo ewe HAXOIUTICS B
OKpy’Karomel Hac Oonplmel cucteMe. MIMEHHO ATOT ypOBEHb OMBITa OOBIYHO O0ECIICYMBACT OOIBIIIHIA
KOHTEKCT, KOTOPBIH NPUAAET HaIIeH KU3HU CMBICI U LIEJb.

JyxoBHblE ycTpemileHHs B (QoOpMe pealu3alud «BUACHUSY», «MUCCHM» W «UEIW» XHU3HH — 3TO
MOTHUBAllMA, CTOSILAS 3a BEJIMYANHIIMMH YEJIOBEUECKHMMHU IOCTIKEHHUSMH. MHOrue juiepel U T'€HUH
MIPU3HAIOT 3HA4YeHHE TOA00HOTO IyXOBHOTO PYKOBOJCTBA B WX XM3HU W padore. Hampumep, Ampdept
OWHIITEHH Tak TOBOPWJ O CBOMX HCCIeAOBaHUAX: «S xouy 3HaTh, kak bor co3man stor mup. S He
MHTEPECYIOCh TEM WJIM HUHBIM SIBIIEHHEM, CIIEKTPOM TOI'O MJIM MHOTO JIEMEHTA; 51 X04y 3HAaTb 3aMbICE
Bboxwit; Bce ocTalbHOE — JICTAIII). I

[TonsiTre 0yx06H020 B MOAENN HEHPO-IOTMYECKUX YPOBHEH MOXKHO YMOJOOHTH TOMY, YTO DHHINTEHH
Ha3bIBaN «3aMbICTIOM BoXHHMY.

C Helpo-IIoruuecKoi TOUKH 3pEHUS IPOLECCH! JyXOBHOIO YPOBHS UMEIOT OTHOIIEHUE K HEKOeH obnacmu
OmHOWleHull MKy Halleld COOCTBEHHOW HEPBHOW CHCTEMOW M HEPBHBIMH CHCTEMaMH JIPYTHUX JIIOJCH,
dopMHpysl CBOETO poJia KOJJICKTHBHYIO HEPBHYIO CHUCTeMy. Pe3ynbTaT 3TOil 00macTH B3aUMOACHCTBHA
MHOTIa Ha3bIBAIOT IPYMIIOBBIM «Pa3yMOM», IPYIIIOBBIM «IYXOM» WU «KOJUIEKTHBHBIM CO3HAHHEM». JTa
00JacTh TakKe BKIIIOYAET «HEPBHBIE CHCTEMBD», WIIM ceTH 00paboTku mH(pOpMAILNH, IPYTHX CYIIECTB U
Jlaxke okpyxeHus. I'peropu belTcoH Tak onucan 3To sIBIEHUE:

Ham npucywy unousudyanvuwili pasym, HO OH cyuwjecmeyem He moiavko ¢ mene. On npucyuy nymsam
nepeoauu uHgopmayuu u coodOweHusM 6He mena, u cywecmeyem 6Oorvwui Pazym, nodcucmemoti
KOMOPO20 ANAEMCS UHOUBUOYATbHBII pazym. dmom boavwuti Pazym conocmasum ¢ bocom,; eeposmmo,
OH U AGNAemCcA meM, uMo 00U NOHUMarom noo «bozom», HO npu smom on npucyw 6ceil
83AUMOCBAZAHHOU COYUATILHOL CUCeME U NIIAHEeMAaPHOL IKOIOSUU.

(Bateson, 1972)

Koyu kak npo0y:xnawouiuii

Bo MHOrMX OTHOIIEHHSX KOYYH, KOHCYJNbTaHTBI, BpayH, INPENOAABATENIM U JIUAEPHl — ITO
npoOy>KAAI0LINE; OHU OTKPHIBAIOT HOBBIE IIEPCIIEKTUBBI U BO3MOXKHOCTHU IJISl CBOUX YUEHUKOB, KIIMCHTOB
U COTPYOHHMKOB, TOMOTas UM TMOJNY4YUTh AOCTYN K Oombmiemy Pasymy wim k Oonbliell obnactu.
[MpoOy>xaeHne ApYrux MpenanojiaraeT MpeJoCTaBICHHE UM TOMOLIM B TOM, YTOOBI BBIPACTH 10 YPOBHS
BUACHUS, MUCCUH U Ayxa. [IpoOyxaaromuii moaaepXxuBaeT APyroro 4ejaoBeka, 00ecrneynBas KOHTEKCTHI
U TEepeXUBaHUs, KOTOPBIC IMO3BOJAT YEIOBEKY Jydllle MOHATH CBOM IIENH, ce0si caMoro W OoJbIIue
CUCTEMBI, K KOTOPBIM OH NPUHAJJICKUT.

Ponmp mpoOyxmaromero 10 HEKOTOPO CTENEeHHW TMpeAroiaraeT HalW4dhe CHocoOHOCTeH Koyda,
npenojaBareNs, MEHTOpa M CIIOHCOpa, HO HMMEeT W Apyrue mapaMeTpbl. OuYeBHAHO, YTO JAPYTHX
npoOyIUTh HEBO3MOXKHO, €CIH BB camH elie criute. [loaTomMy mepBast 3ajaua npoOyKIAIOIIEro COCTOUT B
TOM, 4TOOBI MPOOYANUTECS M OcTaThesl OoapcTByromuM. [Ipodyxaaromuil «poOyxkaaeT» APYrux depes
CBOI0O COOCTBEHHYIO ILI€JIOCTHOCTh W KOHIPY3HTHOCTH. [IpoOyskmaromuii MOMOraeT IpyruMm JIIOISM
OCO3HATh MX MUCCHIO U BUJICHHE, TIOJTHOCTHIO OCO3HAaBasi COOCTBEHHOE BHJIEHHE U MUCCHIO.

Jpyras kimo4eBast 1eb MPOOYKJAFOIIET0 COCTOUT B TOM, YTOOBI TTOMOYb JIFOJISIM «BBIOPATHCS U3 SIIUKAY,
B KOTOPBIH OHM 3aKJIOUEHBI, U30aBUTHCS OT CTApbIX NPHUBBIYEK, & TAKKE BBIUTU M3 KOH(IUKTOB H
JIBOMHBIX CBSI3EH.

Benukuii narckuit pusuk Hunbe bop ykasbiBall, 4To €CTh [Ba THUIA HCTUHBI: IOBEPXHOCTHAS M TITyOOKasl.
ITo mHeHuio bopa, «IIpOTHBONONIOXHOCTh IMOBEPXHOCTHOW HCTHUHBI — JIOXKb. 1 JTyOOKOW XK€ HCTHHE
NPOTHBOCTOMT Apyrasi HICTUHa». Bop, HECOMHEHHO, UMEN B BUY IOHITHE O TOM, YTO (yHAAMEHTaJIbHbIE
(du3NUecKue 3MEMEHTBI, CKaKEM, 3JICKTPOHBI, SBISIOTCS OJAHOBPEMEHHO M BOJHAMHU W 4acTHIaMHU. TOT
(axT, 4TO BJIEKTPOHBI — 3TO BOJHBI YHEPTUH, HE O3HAYAET, YTO OHU TAKKE HE SIBISIOTCS YaCTHLAMH
MaTepHH, 1aXKe IPU TOM, YTO 3TO JBE MPOTHBONOIOKHBIE TTO3UIIIH.

To ke camoe CrpaBe/JIMBO U OTHOCHTEIBHO ITyOOKHX TICHXOJOTWYecKUX UCTHH. Kpacora u ypoJacTBo,
Hanpumep, — TIyO0OKHe UCTHHBL. TOT (akT, YTO MU HATIOJHEH KPAacOTOW U HAJCKI0H, HE 03HAYAET, YTO
OH HE MOXET OJHOBPEMEHHO OBbITH YpPO/UIUBBIM. A TO, YTO JIIOJU CIIOCOOHBI COBEPIUATH Y)KACHBIE M
OecueoBevHbIE MOCTYIIKM, HE 03HAYAET, YTO OHHM HE CIIOCOOHBI MPOSBIATH TEPOU3M M TBOPUTH Uyneca.
[IpoOyskaaroiye 4acTo MpoOyXAat0T APYTUX JIIOACH IS OCO3HAHUS TAKOH 1M0100HO IrTyOOKOH MCTHUHBL.
W xorma Mbel MOHMMaeMm, YTO MCTHHHO M TO WM Jpyroe, y Hac mosBisercsi BbiOop. Kynma Mel xoTum
NPUIOXKUTH CBOIO SHepruto? Ilocesiaem i1 Mbl ce0s1 KpacoTe WK HOrpsi3aeM B ypoAcTBe?

BaxxHO OTMETHTBH, YTO MHOTJA «4E€M sIpUY€ CBET, TeM TeMHee TeHW». Korma Jroam MmepexuBaioT Jaxke
HE3HAUUTEIbHOE JYXOBHOE MPOOYXKICHHE,

OHH BHE3aIHO HAYMHAIOT BU/IETh TEHH, KOTOPBIX OHU HE BUAEIH MPEXKIIE, — MOTOMY UTO CBET CTall sipye.
[MpoOyskaeHne — nepexuBaHue BOJHYOIIEE, HO HE BCEr/ia MpUsTHOe. TakuM o0pa3oM, IOMOIIb JPyTUM
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B MpoOyXacHNH TpeOyeT HaBbIKa M UyTKOCTH. IIpoOykiaeHue ApYyTrHX MpeamonaraeT 0e30roBOPOYHOE
MIPUHATHE TOTO, KEM OHH SIBJSIOTCS M KaK OHH JKMBYT; OJHAKO NMPH 3TOM CYMIECTBYIOT BO3MOKHOCTHU
pocta u pazButws. [IpoOyxaeHre MOXKET OBITh IOCTEIICHHBIM WM BHE3AIMHBIM (IIOJOOHO MOMEHTY
«caTopw» WM BHe3amHoro uHcaiTta). [IpoOykaeHue yacTo BeleT K Hay4YeHHIO HAa YpOBHE TOTO, YTO
I'peropu beiit-con Ha3Ban «Hayuenue IV» — co3aaHue 4ero-To «COBEpUIEHHO HOBOTO».

IIpu B3ammoeiicTBIM C IPYTHUMH JTIOABMHE YOEKICHUS MPOOYKIAIOIIETO BKIIIOYAIOT CIIEAYIOIIHE.

KusHb — enuxoe mauHcmeo ¢ He8epPOSMHIMU 803MONCHOCTAMU.

Bce mbl nymewecmayem no s#cusnu, u 8 5mom cMulciie Mbl 6Ce OOUHAKOBHI.

Bce ntoou no cymu ceoetl yenmnsl, u ux Hy#CHO NPUHUMAMb MAKUMU, KAKUe OHU eClb.

Kaorcowvi evioupaem myuuiue eapuanmsl u3 mex, KOmopbie oH cuumaem 00CmynHbIMIL.

Huxmo ne cmoe 6v1 peazuposams na 106y10 cumyayuio 8 NpOULIOM UHAYe, Yem OH MO COeNd.

O0Hako 00U NOTHOCMbIO CB0OOOHBI 8bLOPAMb, KAK PEazupos8ambs 8 KaXNCOblil MOMEHMN.

J10ou ocpanuuusaiom 603MOJICHbIE BOCHPUHUMAEMbIE UMU B8APUAHMBL 0liCNEUL], NOMOMY YMO OHU —
WU HEKOMOPAs YaCmb UX — euje «Cnamy».

Ecnu nroou 3uarom, umo OHU yeHHbI U UX NPUHUMAIOM MAKUMU, KaKue OHU eCmb, OHU 0yOym eudemb
bonbule sapuanmos oelicmautl, 0elams NPAsUIbHbLIL 8b1O0D U, MAKUM 00PA30OM, NOTYHAM B03MONCHOCHIb
Ppazeumvcs 8 11000M HANPAGIEHUU.

Ctuinp nHIepcTBa, TECHEE BCETO CBA3AHHBIM C MPOOYXKIEHHWEM, — OTO «XapU3MaTH4eCKOe» WU
«IPOBHUIYECKOE» NUAEPCTBO. [IpoBumyueckue Muaepbl UMEIOT OIIYIICHHE BUACHUS W MUCCHH, YTO NaeT
COTPYAHUKAM TIOHHNMaHUE MEeNH. Xapu3MaTW4yecKhe WU TPOBHIYECKUE IUAEPHl — 00pasibl s
MOJpaKaHus, 3a KOTOPBIMH XOTAT CJICNOBaTh IPYyrue AW, VX KOHIPYIHTHOCTh U IEIOCTHOCTh
MMOMOTAl0T UM 3aBOCBATh YBOXKECHUE U JOBEPHUE IPYTHX JIFOJIEH.

He-3nanue

CocTosiHUEe «He-3HaHM» — 0c000e cocTosiHue, ucnosib3dyemoe B HJIIT mis moxenupoBanus u cOopa
uHpopMarmu. Korga deisoBek BXOAWT B COCTOSIHHE «HE-3HAHHS», OH TIBITAETCS OTOPOCHTH IHOOBIS
CYIIIECTBOBABIIIUE paHee

JIOTYIIICHHUS W TOJYYUTh HOBOE U HEMPEAB3ATOC MPEACTABICHUE O KOHKPETHOW CUTYaIlUu WK onbiTe. To
€CTh OH TBITACTCS HUYETO «HE 3HATh» O KOHKPETHOM HCCIEAYEeMOM YEJIOBEKE WJIM CUTYallMH, YTOOBI
n30eXKaTh JTFOOBIX PeayOeKIeHIH, KOTOPBIE MOTYT HCKa3UTh €TO OTIBIT.

CocrosiHUE «HEe-3HAHHUS» MOKHO 0XapaKTepU30BaTh CICTYIONIM aHEKIOTOM.

H/ITT-TIpaxmux, HJIII-Macmep u Mooenvep énepgvie noutiu npocyismocs 6 nec 6 Canma-Kpyce. Ha

00podicKe OHU y8uoenu dHceimozo bananosozo cauzuaka. «O, nocmompume, — ckazan Ilpakmux,-
cnusnaxku ¢ Canma-Kpyce, oxazvieaemcsi, scenmuler.
HJITII-Macmep omeemun: «He obsizamenvno. Bce, umo Ml 3naem ¢ 00CMOBEPHOCHbIO, — MO UMO

Hexomopule causnaxu ¢ Canma-Kpyce swcenmoiey.

Mooenvep ospasun: «Hy, ecau ovims mounvim, 6 Canma-Kpyce ecmv no kpaiineii mepe 00Ha 00podiCcKa
no Kpatinel mepe ¢ OOHUM CIUHAKOM HA Hell, KOMOPbIUL HCeMblil N0 KpaHel Mepe ¢ 00OHOU CMOPOHbBLY.
CocTosIHNE «HE-3HAHUM» — 3TO CTpPATETusi, KOTOpask UCIOIb30BAIaCh MHOTUMH BBIJIAIOIIMMHUCS JIIOJIbMHU
JUTs BBIPaOOTKM HOBBIX MIEH M MOAXO0A0B. Anb0epT DUHIITENHH, HapUMEp, YTBEPKAAJ, YTO MHOTHE UAEH
TEOPHH OTHOCHUTEIHLHOCTH TIOSIBUIINCH MIOTOMY, YTO OH 3a/1aBai cebe BOIPOCH! O IPOCTPAHCTBE U BPEMEHH
0e3 Kakux-1u00 NpeB3sATHIX MHEHU, KaK 3TUM MOT Obl HHTEPECOBATHCS peOCHOK.

W3BecTHBI TuUnHOTEpaneBT MUNTOH ODpPUKCOH YTBEpXAad, 4TO OH, paboTasg C KJIMEHTOM, BCeria
NepecMaTpHUBa U MEPENPOBEPSIT BCE CBOM MTPECYNIIO3ULMH. J{Ba 1M T1a3a y KJIMeHTa (y HETrO MOXKET OBITh
CTEKJISIHHBIH 11a3)? JIBe 1M y KIIMEHTa PYKH (€CITM KIIMEHT HOCHUT MepYaTKU, Y HETO MOXET OBITh MpoTe3)?
Bce nu Bojocsl kiMeHTa ero cobcTBeHHBIE (a BAPYr 3T0 mapuk)? M tak nanee. BcemMupHO M3BECTHBIN
LeNnuTeNb U npenonasarens Mome denbieHkpaiic yTBepkaan: «B kaxaoMm ciaydae s HaUMHa0 paboTy
Kak Oy/JTO B TIEpBBIH pa3 W 3a1at0 cebe OoIbIe BOMPOCOB, YeM KOTa-Ti00 3aaBail MHe 0001 U3 MOHX
MIOMOIITHAKOB MJTH KPUTHKOBY. BXOJIs1 B COCTOSIHHE «HE-3HAHUS» U B KAXKJIOM CITydae HaunHas paboTy Kak
Oyaro B mepBblid pa3, DenbaeHKpaiic, MOA00HO DPUKCOHY, MOMy4asl BO3MOXKHOCTH YBEJIUYHTH CBOIO
HaOII0JaTeTFHOCTh M KPEaTHBHOCTD, JIYUIle YCTAaHOBUTHh KOHTAKT C MAlMEHTaMH M HE CTaTh JKEPTBOM
OTPaHUYMBAIOIINX MIPECYTITO3HUIINI, KOTOPbIE B KOHEYHOM CUETE MOTIIM 0Ka3aThCsl HEOOOCHOBaHHBIMU. B
pe3yibTaTe TakKWe JIIOAW, Kak ODWHIITEHH, DpUKCOH M DenbaeHKpaic, OKa3aluch CHOCOOHBI CAEIATh
KPYIHBIE OTKPBITHSI B 0O0NacTsaX, TIle APYIHX CACPKUBAIM MPECYNIO3ULIUM M TNPEeApacCyIKu,
cBoOiicTBeHHbIe nX 3moxe. DenpaeHkpaiic ykaspiBad: «Takoi crmoco0 MBIIIJIEHHS YacTO TOMOTaeT B
CUTYaIUsX, TJe MoTeprenn’ 0bl Heyiady 0osiee 3HAIOIIUE CIICIIHATHCTBI, YEM 5D).

Takum o6pa3oM, He-3HaHHWE — 3TO JIEHCTBEHHBIH cI10c00 «IIPOOYKISHUS» U BaXKHBIM HaBBIK JJIsI KOy4YeH
¢ 60pI10# OYKBBI M HX KIIMEHTOB, TOMOTAIONINI «BBIOPATHCA U3 SAIIHKAY.
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Hexk-Hek
OnmuH U3 CrIoco00B TOMOYEL Cce0€ M IPYTHUM JTOCTHYh COCTOSHUS HEe-3HAHUS — UCITOJIB30BaHUE TICPCOHAXKA
«Hex-Hek». «Hex-Hexk» — BBIMBIIUICHHBIH mepcoHax, Kotoporo mnpuayman HIII-tpenep Tonn

OmnmreiiH; ero UCMONB3YIOT sl o0NerdyeHus mpouecca coopa uHpopManmu u moaeaupoBaHus. «Hek-
Hex» — umMs BooOpaxaeMoro KOCMHYECKOIO IPUILENbLA, KOTOPBIH UMEET TOYHO TaKylo K€ HEPBHYIO
cucreMy U (U3NUECKUE XapaKTEPUCTUKU, KaK U Yy JIOJEH, HO Y Hero HeT HHM €AWHOr0 MEepLENTUBHOIO,
JMHTBUCTUYECKOTO WJIM KyJlbTypHOro nomymieHus. Hek-Hex nayumics Bcem ¢opmam denoBeueckoro
A3bIKA M 3HAKOM C HHMH, HO HE MOXET BBINOJIHATH OIEpaluy YAAJIeHHs, OOOOIIEHHUS U HCKaKEHHUS,
KOTOpbIEe OOJBLIMHCTBO JIOJAEH 0OBIYHO MPOJEBIBAIOT NPH YCTHOM 00meHuu aApyr ¢ apyrom. Hek-Hek
CHOCOOCH TIOHMMAaTh JIMIIb TOJHOCTBIO OMNpEIETICHHBIE CEHCOPHO OOOCHOBaHHBIC OMNHCAHHSA U
MHCTPYKIUH U PearupoBaTh Ha HUX.

Onmreiin npumensn «urpy B Hek-Heka», uToObl 00/1€rynTh MpoLeccs BXOAa B COCTOSIHAE, B KOTOPOM
BCE IMpPEIBIIyIIME MEHTAJIbHbIE KapThl W JAONYLIEHWS Ul HMHTEPHpPETalMd TEKYIIETOo OINbITa He
ucnonb3ytoTea. Korma koyu BxomuT B coctosiHue «Hek-Hek», oH cTpeMuTCsl OTOPOCUTH BCE TPEKHUE
JOIYLIEHNWsI M TOJNyYUTh HOBOE M HENPEAB3SITOE MPEICTABICHHE O KOHKPETHOH CHUTyalMd WIN
HepeXKUBaHUH.

Takoe cocTosiHUE — OCHOBHOHM HaBBIK MpoOyxnatomux. Omnpodyiite ero Ha cede. Ha Heckonbpko MUHYT
npezncrasbTe, yTO Bbl Hek-Hek u uccnenyere 3HakoMble 00bEKTHI BOKPYT Bac, Kak €ciy Obl Bbl HUKOTIA
uX paHblne He Buaenu. [locMoTpuTe Tenemepenayn WM MOHAOMIONANTE 32 B3aUMOJCHCTBUEM ITFOJIEH C
TOYKHU 3pCHHUA HWHOIUIAHCTSAHHHA. Ha uto BBI O6paTI/ITC punMmanue? Kakune NaTTCPHBI OTJIMYAIOTCA OT
BallnX IOBCCIHCBHbBIX HpC}lCTﬂBHGHHﬁ?

Ecnu 661 BBl HaOJIIOJaM WM BBICTYIIHMBAIK KJIMEHTOB C 3TOM TOUKH 3PEHUS], KAKUEe BONPOCHI BBl OBl UM
3aganu? YTo HOBOro OBl BBl OTMETHIIM WJIM YBHJEIHU B UX MPOOJIeMaxX U )KU3HEHHBIX CUTYAIHAX ?
Cocrosinne «anraim»

CocrosiHiEe «HE-3HAHUS» TaKXKe IMOJAOOHO COCTOSIHHMIO «alTaiiM», B KOTOPOM BCE CEHCOpPHBIC KaHaJIbI
YeN0BEeKa HAaCTPOEHbI BOBHE. B COCTOSIHMM «amTaiiM» OTCYTCTBYIOT BHYTPEHHHH IHajor, oOpa3bl Wid
3MOLIMOHANIbHAS HAIPsKEHHOCTh. Bee ceHcopHoe 0Co3HaHHE COCPEIOTOUEHO Ha BHEIIHEM OKpY>KEHUH B
CUTyaluu «31ech U ceituacy. [lonarue «anraiim» B HJIII 6buto chopmynupoBano ocHoBatensimu HIIIT
Puuapnom bangnepom u xxoHoMm I'puHaepoM. DTOT TEpMUH 3aMMCTBOBAH U3 PaHHEW KOMIIBIOTEPHOM
tepmuHosiorun. CIOBO «amTaiiM» O3HA4ajlo, YTO KOMIBIOTEp BBOAMUT JaHHBIC. CIOBO «IayHTaiim»»
YKa3bIBaJI0, YTO KOMITBIOTEP 00pabaThIBacT MOTyUYEHHEIE JaHHBIC.
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AnTaiiMm — ellle OOUH MOIIHBIA pecypc st npoOyxaeHus. 1lo cymectBy, 3T0 npoOyXIeHHe YyBCTB,
KOTOpOE€ OTKpBIBaeT JiBeph K Ooyiee TIIyOOKOMY MpOOYXKJCHUIO K MHPY BOKpyr Hac. YtoOwl
CTUMYJIMIPOBAaTh COCTOSIHME «amnTaiiM» B Bac CaMHX M CBOUX KJIMEHTax M 3asKOPUTb €ro, MOXKHO
MCIIOJIB30BaTh CICAYIOLIYIO IPOLEIYPY.

HNHcTpyMenTapuii mpo0ykaaomero: co3AaHne AKOPs A1 COCTOSTHUS «anTaiiM»

1. Haiinute MecTo — B MOMEMNICHUH WIM HAa OTKPBITOM BO3IYyXE, TNI€ BBl MOXETE HEKOTOPOE BpeMs
MOCUAETH WM MOXOAMTH, IPOCTO HACJIAXKIAsICh MUPOM BOKPYT Bac.

2. HabGmromas 3a OKpy»aromuM, MOYMPaXHSIHUTECh B COCPEAOTOUCHUN U HACTPOUKE OCO3HAHUS CBOETO
BHCHIHETO OKPYXXCHUA IJI Ka)KI[OI\/'I N3 CCHCOPHBIX PEIIPE3CHTATUBHBLIX CUCTEM!

*  6uOsA BEIIM — HCIONb3ys MAHOPAMHBIA M JAETaJbHBI OCMOTP Pa3IMYHBIX OOBEKTOB, IIBETOB H
JBIDKEHUH B CBOEM OKPY>KEHHH;

* yygcmays TEMIIEpaTypy BO3lyXa, TEKCTypy, (GopMy W TBEpAOCTb OOBEKTOB BOKPYT Bac, a TaKXKe
TaKTHJIBHBIE OLIYIEHUS, KOTJIa BBl CUANTE WM NEPEABUTAeTECh B IAHHOM OKPY)KEHUH;

* cnywias PasIyus B TOHE 3BYKOB M MECTaxX, U3 KOTOPBIX OHU HCXOJT, a TAK)K€ M3MEHEHHS B CBOEM
JbIXaHUHU U BBICOTC U TEMIIC JIFOOBIX TOJIOCOB BOKpYT Bac;

* 0b6omuss BO3IAYX M OOBEKTHI BOKPYI ce0si — OTMedYas, Kakue 3amaxu Oojiee spkue, a Kakue OoJjee
TOHKHE, — U, €CIIH, XOTHTE, 00paTuTe BHUMAaHUE Ha JII0ObIe N3MEHEHUs BKyca y ce0sl BO pTY.

HOJIyT-II/IB OOCTYII K KEDK)IOIZ-HB 9THUX CUCTEM, BbI MOXKETEC ITOMOYb cebe He o6pa1uaTB BHUMAHUEC Ha APYyrue
KaHaJIbl, 3aKPbIB I'Jlada WKW 3aTKHYB YIIW U HOC B pa3JIMYHbIX KOM6I/IHaHI/I$IX. Y6e)II/ITeCB B TOM, YTO BBbI
MOJYYMIM MAaKCHMAJIbHO TOJIHBIA JTOCTYI K KaXIOW cucTeMe 0e3 Kakoro-mubo BHYTPEHHEro AMAiora,
BHYTPEHHMX KapTHH WJIN OUTYLICHHUH.

3. [IpaBoii pykoii Bo3pMHTE cebsl 3a JIeBoe 3arsicThe. Korja Bl penuTe, 4To CIOCOOHBI MTOCIIE0BATENHHO
Mojy4yaTh JOCTYH K KaXJOW CHCTEME, COXMHUTE 3allICThe C CHJIOW, COOTBETCTBYIONIEH Ballel
CHOCOOHOCTH TOJIYYHUTh MOJIHBINA JOCTYH K MCIOJIb3yEMOMY CEHCOPHOMY KaHaiy. UeM sicHee Bbl BUIUTE,
CIIBIIINTE, YyBCTBYETE U OOOHSIETE MPOUCXOIAIIEEe BOKPYT Bac, TEM CHIIbHEE COKMMANTE 3aIIsICTheE.
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4. HauHuTe HacTpauBaThCs HAa BCE PEIPE3EHTATUBHBIC CUCTEMbI OJHOBPEMEHHO, YTOOBI BHUMaHUE ObUIN
HOJIHOCTBIO COCPEJOTOYEHO Ha BHEIIHEM OKPYKCHMHU Yepe3 Bce Balllk KaHaibl. COXXMUTE 3aIsICThe 30
BCEH CHIIBI.

5. IlponomkaiiTe MOBTOPATH MpoLEcC A0 TeX TOp, MOKa HE OKAKETCs, 4TO IJIs TOro, 4TOOBI Balle
BHUMAaHHE aBTOMAaTHYECKH OOpPATHIOCh K BHEIIHEMY OKPY)KEHHIO 0e3 KaKoro-iudo CO3HATEIbHOI'O
YCHJIMSL, BAM HYXKHO BCETO-HABCEI0O CKaTh ce0e 3arscThe.

IHosyyenue gocTyna K noaco3HAHUIO

«He-3HaHue» n «anrtaiiM» — 3TO 0COObIE COCTOSIHUS, KOTOPBIE [TOMOTAIOT JIFOJSM IOJIy4aTh OCTYIl K
HEOCO3HaHHBIM IporeccaM. [lodTm Bce TBOpYECKHME M TPEYCIIECBAIOIINE JIOAW IMPHU3HAIOT BaXKHOCTh
HEOCO3HAaHHBIX MPOIIECCOB B CBOEH paboTe W HocTikeHHH ycmexa. [1o Bcell BUIMMOCTH, KaK TOJNBKO
YeJIOBEK HACTPOMJI BCE COOTBETCTBYIOIIME CXEMBI (B pe3yJbTaTe OMNEKH, PYKOBOJCTBA, KOYYWHTa,
0o0y4yeHHsl, MEHTOPCTBA M CIIOHCOPCTBA), BaXHO MAaKCHMH3HPOBATh HEOCO3HAHHYIO) KOMIIETEHTHOCTb,
4TOOBI HE MPETATCTBOBATH MPOLIECCY MPOTEKATh CAMOCTOSTEIBHO.

MHorue TBOpUYECKHE JIIOAW, HApUMEp, YTBEPKIAIOT, YTO caMble ONECTAIIME HIEH K HUM MPUXOJSAT,
KOTJ]a OHH HE COCPENOTOYECHbI Ha IpobieMe WM 3ajade, KOTOPYIO MBITAIOTCS PELINTh, — HaIpUMep,
KOrZJa OHM IPUHUMAKT YTpeHHHH aynl. HYacTto OT JOAed NPUXOAUTCS CAbIIATh HEYTO Bpole «Sl
HaOWBalo TOJOBY Becel MH(OpMAaIiel, KaKylo TOJIBKO MOTY HalTH, IOKa COBCEM HE BBIIOXHYCh U OOJNbLIE
y’K€ HEe MOTy HMYEero yCBOMTb. 3aTeM s HIy cmarh. Koraa s mpochlnaroch, y MEHsS yXe €CTh OTBET!»
MouapT onucal TBOPUYECKUN MPOLECC COUMHEHHSI MY3bIKU KaK «IIPUATHBIN spkuil con». JleoHapno na
BuHun 3amen HAcTONBKO MAalieKo, YTO MPEIOKHI HEKOTOphIE MPOLECChl ISl CTUMYJIHUPOBAHUS
HEOCO3HAHHBIX aCCOIUAIINI, COCTOSIIUE B TOM, YTOOBI CMOTPETH Ha CTEHBI, U OITUCHIBAI METOABI BHI30Ba
MEHTAIbHBIX COCTOSIHUHM, TOJOOHBIX MEUTAHHUSIM.

OueBUAHO, KIIOYEBOI 2IEMEHT «IPOOYKISHHUSI» — CBA3b MEXKIy CO3HAHUEM H IOJICO3HAaHUEM. bomnbimas
YacTh OMbITa MPOOYKICHHS Ha Jefie BKIIOYaeT OCO3HAHWUE TOTrOo, YTO YyXKE€ M TaKk HW3BECTHO Ha
MOJICO3HATEILHOM YPOBHE.

3urmyHn @peiin ykasplBal, YTO «IICUXWYECKHE TPOLECCHl, MO CYIIECTBY, HEOCO3HAHHBI» W YTO
«OCO3HaHHBIE MPOIECCHl — 3TO MPOCTO OTAEIbHBIE JEUCTBUS U YaCTH LEJIOTO IICUXUYECKOTO CYIIECTBAY.
Opeiin yTBepkIai, 4yTO OONBIIMHCTBO TMPOLECCOB B HEPBHOH CHUCTEME NPOTEKAIOT BHE OCO3HAHHOM
OCBEJJOMJIGHHOCTH CyObeKTa. 3asBisii O TOM, YTO «IIPHU3HAHHE HAJINYMS HEOCO3HAHHBIX NCHUXMUYECKHX
IIPOLIECCOB — 3TO BAKHBIM 1lIar K HOBOW OPUEHTALIMM B MUPE U B HayKey, Dpei yTBepxIal:

Mpvl paccmampueaem 0COZHAHHBIN UMY HEOCO3HAHHBIL XAPAKMeEP NCUXUYEeCKO20 Npoyeccd npocmo Kax
00HO U3 e20 Kauecms, He 00a3amenbHo onpedensiouee.... Kaxcovill omoenvHblll npoyecc npesicoe 8ce2o
NPUHAONIENCU HEOCO3HAHHOU NCUXUYECKOU cucmeme; U3 3mMou CUCmembsl Npu HeKOMOPLIX YCI0BUAX OH
ModHcem nepexooums 0aiee 8 OCO3HAHHYIO CUCTEM).

7 Koyuunrce nomompsro HJIIT

194

VYV BBIJAIOMIMXCS MAacTepOB CBOErO Jejla OTHOIIEHHS MEXKIY CO3HAHHEM W T0JCO3HAHUEM HallaKeHBI
oueHb XopoIro. OHH MOCTOSHHO HAXOJAT CHOCOOBI YBEIMYUTh M Pa3BUTh Ka4eCTBO OTHOIICHUN MEXITY
TOW MaJIeHbKOH 4YacThlo, KOTOPYIO MBI Ha3bIBA€M «CO3HAHHEM», M HEOOBATHOCTHIO HEOCO3HAHHBIX
nporeccoB. Co3HaHKE MOCHUIAET OOPATHYIO CBSI3b B OoJsiee KPYITHBIN OJIOK — IMO/ICO3HAHUE — W BIHSIET
Ha KayeCcTBO OTHOIIEHUH Mexay HuUMHU. JIIoau, JOCTHWTIIME MacTepcTBa, TaKKe MOHUMAIOT, YTO 3TH
OTHOIIIEHUS] — HENPEPBIBHBIN MPOLECC, BBIPAKAIOLINICA B TOCTOSIHHOM Pa3BUTHHU C TEUEHHEM BPEMEHU.
Pa3Butne kauecTBa OTHOLICHMH MEXIY CO3HAaHHEM M IOJCO3HAHMEM IMpeAroiaraeT OalaHc MEXIY
YCTaHOBJIEHHBIM TOPSAKOM M CIIOHTAaHHOCTHIO. MHOTrIa ISt JOCTIDKEHUS LeNH BaXKHO «HE MMETh LIETIH.
B mponecce HaydeHHs MBI TOAXOJUM K TOYKE, KOTJa HaM HaJ0 BCEro JIMIIb ACHCTBOBATH IMOJIHOCTBHIO
CHOHTaHHO. B 3TOT MOMEHT HeT HMKakoW peduiekcud. ECTb TOJIBKO CHCTEMHas METII MEXIY
OCO3HAHHBIM ¥ HEOCO3HAHHBIM Pa3yMOM U MEXJy COOOH M BHEITHUM MHUPOM.

Hanpumep, ecnut Bbl 3aHUMaeTech OOEBBIMH HCKYCCTBAaMH HAIOJ00ME alfKWI0, CHAYaIa BaM MPUXOIUTCS
YIIOPHO TPEHUPOBATHCS HAa TaTaMU. BCTpeTUB NPOTUBHMKA, BBl HE OCTAHABIMBACTECH, YTOOBI IIOTOBOPHUTH
¢ co0oii WM MoayMaTth, YTO BHI JienaeTe. Bol gake He pemraere 3apaHee, KaKOW MaHEBP HCIOJIB30BaTh.
Bbl fmelicTBUTENbHO HE MOXETe€ 3HaTh, YTO HaMEpeHBl JeiaTh, TMOKa HE BOWAETe B KOHTAaKT C
MPOTUBHUKOM, — MIOTOMY YTO 3TO Ball TaHEI| C BHEIITHUM MUPOM.

I'peropn beiiTcoH yka3piBan, 4YTO HACTOSILIMH MacTep 3HAET, KOI/la HCIOJb30BaTh «HAMNPSKEHHOE
MBINUICHAE)» KOTHHUTUBHOTO CO3HAHHWS, a KOTJa — «CBOOOJIHOE MBIIIIICHUE» 0ojee TBOPYECKOTO
MOJICO3HAaHM. 3Be3a TUIMHOTepanuy MuITOH DPUKCOH CpaBHUBANI B3aWMOJIECHCTBHE MEXAY CO3ZHAaHHUEM
U TOJCO3HAHUEM C JIOIIAJbI0 M HAE3JHUKOM; JIOMIAJh CHUMBOJIM3UPYET MOACO3HAHUE, a HAC3OHUK —
co3Hanne. KoHeuHo, BCAKHNA, KOMY TOBOIMIOCH €3[UTh BEPXOM, 3HAET, UTO MPOUCXOANT, KOTJa HA3THUK
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X04YeT exaTh B OJIHOM HallpaBJICHUH, a JOIIajb — B ApyroM. Hu ouH U3 HUX HE CMOXET ABUraThcs Kyna
XO04YET, M 3TO OTHUMAET y 000X MHOT'O BPEMEHHU U SHEPTUU.

Takum 0Opa3oM, Ba)KHO MMETh CTPAaTerMH M METOJBI JJISl HEMPEPHIBHOTO PAa3BUTHUSI OTHOIICHUH MEXIy
OCO3HAaHHBIMH ¥ HEOCO3HaHHBIMU TIpoleccaMu. K THUOMYHBIM MOAOOHBIM TEXHHKAM OTHOCSTCS
MEAUTalys, MOJIMTBA U CAMOTUIIHO3. DTH MpHeMbl TpeOyroT, Kak ropopui ['peropu beiitcon, 4ToOs! B
HUX ObliIa 3a/1eiicTBOBAaHA BCSI ICUXUKA LIEIUKOM U TOJHOCTBIO.

CocTosiHUS MEUTALH, MOJTUTBEI U CAMOTHITHO3a MOJAOOHBI COCTOSHUSIM «HE-3HAHUS) M «aNTaiiM» TeM,
YTO BCE OHU MMEIOT CIECAYIOLINE XapAaKTEPUCTHKHU:

* MCIIOJIb30BaHuUE MEPUPEPUIHOTO 3peHHs (B TPOTHBOITIOIOKHOCTD (DOBEATEHOMY);

* poxycupoBaHue Ha BHEIIHHUX 3BYKax (OTCYTCTBHE BHyTpeHHero au- 305 anora);

*  (usnomormueckue Mporecchl B PAacClabICHHOM COCTOSHUHM (HUKAKOTO 3MOIMOHAJIBHOTO HIIH
(hM3UYECKOr0 HAMPSIKEHU).

OueBUAHO, 3TO M €CTh KJIIOYEBbIe KadecTBa IJIsl COOPY)KEHHS MOCTa MEXKIY HAIlUM CO3HAaHHUEM U
MOJICO3HAHUEM.

CHBI — H3MEHEHHOE WIH «UHOE» COCTOSHHE CO3HaHMA. VX MOXXHO HCIIOJIB30BaTh, YTOOBI Pa3BUTH
MBILIUJICHUE U YCOBEPIICHCTBOBATH IPOLIECCHl HAYYEHMs, a TAaKKE PacCMaTpUBaTh M HHTETPUPOBATH
HOBYIO HH(pOpManuio. MaTepralil CHOB HCIOJB3YIOT, YTOOBI pACCMOTPETh COOBITHS TIPOLIEIIIETO THS HITH
UCCIIIOBATh, KAKHE aCIEKThl 3TOro AHSA ObLIM yJadHbl M YTO XOTEJIOCh Obl M3MEHHUTh B Oymymem. C
MIOMOIIBI0 CHOB MOXXHO HCKaTh OTBETHI Ha BOIPOCHI, pa3pellaTh CIOXKHbBIC KU3HEHHbBIE MPOOJIEMBI HIIN
aHAJTM3UPOBATh AIBTEPHATHUBBI, HA KOTOPBIE BBl MOXETE MOBIHAThH. [107cO3HaHNE HE MyMaeT B TOYHBIX
WIN MaTepHajbHBIX TEPMHHAX, HO 00pabarbiBaeT MH(OpMAIHIO B TEPMUHAX OTHOLICHWH, MATTEPHOB M
NaTTEepPHOB OTHOLIEHHMH. Bee, 4To mpemiaraer moaco3HaHUE CO3HAHUIO B TE€UEHHE CHA, METadOpPHUIHO.
Jlydie mpuHUMATH CHBI KaK MeTa(Opbl U CTPEMUTHCS TIOHATH UX CMBICIT.

HNucTpymenTapuii mpody:Kaaiomiero: aKTHBHOE MeYTaHHe

AxmueHoe Meumarue — 3TO HHCTPYMEHT NpoOykneHus, chopmynupoBanHbiid onbITHEIM HIIIT-Tpenepom
u pazpaborunkoM JIKynut [lenosbe, KOTOPYI BIOXHOBHMJIM Ha 3TO HAOJMIOACHHUS 32 aMEPUKAHCKUMH
uHaeinamu. [Ipornecc akTUBHOTO MEUTaHUS MpenarnojaracT OnpelielieHHe HaMEPEeHHUs, KOTOpoe HY)KHO
peann3oBaTh BO BpeMsl CHa WJIM B XoJe MeuTaHuid. HamepeHne MoXeT cocTOATh B TOM, YTOOBI TIOITY4UTh
OTBET, pa3pelInuTh MPOOJIEeMy, MPUHATH PEIIeHHe, MOJIYYHTh Oosblie WHGOPMAIUH, JIydIle YTO-THO0
MOHATH W T. A. Hamepenust oObIYHO (OpMYIHPYIOTCS B Oojiee OOIMX TEPMUHAX, YEeM LeNb HIIH
pe3ynbraT. Hampumep, MoxxHO ckaszaTh: «Moe HamMepeHHe — YBUAETb COH O TOM, OT Yero si MOry
O5aromoylyyHo M SKOJIOTMYHO H30aBUTHCA». HamepeHue ciayxuT (QuUIBTPOM WIN PYKOBOAMTENEM,
KOTOPBII HampaBisieT MOJCO3HATEIbHbIE TPOLECCHI.

OTBeThl MOTYT OBITH U OYKBAIBHBIMH, 1 CHMBOJIUYECKUMH. MOXHO TIPOCHYTHCS YTPOM M MOHSTH, YTO
«Celiuac camoe BpeMsl H30aBUTHCSI OT THEBA, KOTOPBIA 5 YYBCTBYIO IO TOBOAY OTHOILICHHMH,
3aKOHYMBLINXCS MSTh

JIeT Ha3a/1», WIK BBINTH HA MPOTYIKY U (PaHTa3HupOBaTh O JHUCTHSX, MaJJAI0IIUX C AepeBa. UeIoBeK MOXKET
HE OCO3HABaTh, YTO CUMBOJIM3UPYIOT JIUCThS, HO €EMY BCE PaBHO CTAHET JieT4e U CIIOKOHee Ha JyIIe.
OpuH U3 criocoO0B UCCIIEAOBATh CUMBOJIBI COCTOUT B TOM, YTOOBI 3aHATH 110 OTHOLICHHUIO K HUM «BTOPYIO
TIO3HIIMIO», HANPUMEp TMPEJCTaBUTh Ce0sl JIMCThSIMH WM JIEPEBOM. 3aTeM MOXKHO HCCIIe0BaTh
OTHOIIICHHUSI MEX/Ty CUMBOJIAMHU M TIEpPBOHAYATIbHBIM HAMEPECHUEM.

Crenyroniee ynpaxHeHHE — CIOCO0 MOMOYb KJIMEHTAM NPUMEHSATh NPAKTHKY AKTUBHOI'O MEUTaHus,
YTOOBI YCOBEPLICHCTBOBATH IETII0 MEXAY HX OCO3HAaBAEMbIMH M HEOCO3HABAEMBIMH IpOLECCAMH U
0oJiee rIyOOKO MOHATH KAaKOW-JIMOO MPOEKT, MPO0JIeMy MU M3MEHEHUE, KOTOPBIMYM OHH 3aHUMaOTCS.
YnpaxHeHue Ha AKTHBHOE MeYTaHUe

1. Ilomecture B riyOMHE CO3HaHMA Kakoe-TMOO «HAMEpPEHHWEe» — MPUHUMAEMOE peIIeHHE,
NPEoJIoNIEBAEMYI0 TPYIHOCTh, YTO-THOO0, B YeM HAJ0 MPOSBUTH OOJbIIE KPEaTHBHOCTH, BOIPOC, IO
KOTOPOMY BBI XOTUTE MOJIYYUTH OOJIbIle HHPOPMALIUH, U T. II.

2. BoiiauTe B COCTOSHUE «HE-3HAHMS» WM «aNTaliM»» CICAYIOMINM CIIOCOO0M:

* HCTIONB3YHTE TONBKO NiepudepuiiHoe 3peHue (B IPOTUBOIIOIONKHOCTE ()OBEATEHOMY);

* COCPENOTOYBTE CIIYX HA BHEITHUX 3BYKaxX (OTKIIFOYMB BCE BHYTPEHHHE JHAJIOTH);

* mpuBeIuTe (HU3MOJIOTHMYECKHE IMPOLECCHl B paccialiieHHOe cOoCTOsSHHE (YCTpaHWMB BCSKOE JIMIIHEE
SMOLHOHATILHOE U (PU3UUECKOE HATIPSDKEHHE).

3. OcraBaiiTech B 3TOM COCTOSHHH B T€UCHHUE JIECITUMHHYTHOW MpOryikH. [Ipu xoas0e oTMeThTe, 4To
«OpocaeTcst BaM B TJ1a3ay WM YTO NMPUBJICKAET Ballle BHUMaHUE (JIepeBbsi, TpaBa, BETep, IICHUE NTHIIBI 1
T. 1.).

4. HaOGnronas oTH siBeHHS (MX MOXET OBITh HECKOJIBKO), 3aiMHUTE «BTOPYIO TIO3UIIHIO» 110 OTHOIICHHUIO K
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KOKIIOMY CHMBOJIY HJIH O00BEKTy. KakoBBI XapaKTEpUCTHUKH 3TOTO OOBEKTa WiH cuMBoJia? Kakumu Obl
OBLIM Ballld CBOWCTBA, €CIM OBl Bbl OBbLIH, Hampumep, AepeBoM? BeposTHO, M3MEHUINCH ObI TEUCHHE
BpPEMEHH U CKOPOCTH ABIKEHHS OOBEKTOB WM JIIOJCH, Bbl ObUTH OBl IPUKPEIUICHBI K 3eMJIe, ABUTaach
OBl TOJIBKO Ballla BEPLIMHA U T. 1.

5. Bo3pmuTe Bce 3HaHUS W XapaKTEPHUCTUKH, KOTOPBIE BBl OOHAPYKWIIH, 3aHAB «BTOPYIO TO3HIIHIO» TIO
OTHOIIEHHWIO K OOBEKTYy WM CHMBONY, W CO3JAlTe€ «TPEThIO TIO3WIUIO», WU METAIO3UIHIO,
OTHOCUTENFHO Ballero MepBOHAayalbHOTO HamepeHwus. Vccnenyiite, kakue HOBBIE COOOIICHUs, TaHHbBIC
WM TIPEJICTABICHNUS TIOSBUIINCH ¥ BAC OTHOCUTENFHO MEPBOHAYATIFHOTO HAMEPEHHSL.

HucTpyMeHTapHuii mpo0y:Kaaoiiero: mpooy:;kaeHue K cBoodoae

[MpoOyxaeHne — 1eiab MHOTMX JOYXOBHBIX AMCHMIUIMH M MeTOoAoB. M3ywaromme n3eH-OyAnu3M,
HampuMep, B3aMMOJAEHCTBYIOT C MacTepoM JA3€H, KOTOPBIA 3a7aeT KOaHbl M NMOMOTAeT H3y4arollemy
OCBOOOUTHCS OT TPATUIIMOHHOTO MBIIUICHUS U TIpeacTaBieHnii. KoaH — 3To Tema aisi pa3MbIIIICHAS,
UCTIONIb3yeMasl MacTepaMy A3€H, YTOObl IOMOYb YYCHHUKaM MPOPBATHCS yepe3 Oapbepbl palluOHAIBHOTO,
WIN «CO3HAHMSY», ISl AOCTHKECHUS MPOCBeTIcHUs. KoaHbl 0OBIYHO COCTOST W3 BBHICKA3BIBAHUS BEIUKOTO
MacTepa JI3eH MPOILUIOTO WM OTBETa, JAaHHOTO MM Ha Bompoc. Hampumep, Monax crpocun JloHrmra-Ha:
«KTo Takoit bynna?» — u momyunin otBeT «Tpu Mepsl TbHAY. Pa3MbIIuiss 0 TakoM KoaHe, KOTOPHIA SBHO
HepalroHaJlleH, M3YYalollie A3€H OTKPBIBAIOT CBOM pa3yM IOPYrUM THUIAaM MBIIUICHHUS, UHTYUIHA U
BJIOXHOBEHHSI.

«Pemennem» koaHa SIBISIETCS KilaccHueckoe m3pedeHne Anpbepra DifHmTeiHa: «Henb3st pemmts 3amaqy
C MOMOUIBIO TOTO XK€ TUMA (WM YpOBHS) MBIIUIEHHUS, C TIOMOIIBIO KOTOPOro 3Ta 3ajaya MOCTaBIEHAY.
«Pemenue» koaHa INpeanoyiaraeT «IlepeckakvBaHUE» IO JIOTUYECKUM YPOBHSM, WM «MBIIUIEHHE BHE
aamkay. Korma 3To mpoucxoawT, KOaH, BMECTO TOTO YTOOBI OBITh MCTOYHUKOM OOPHOBI, CTAHOBHTCS
CTUMYJIOM JJIs1 KPEAaTUBHOCTU U «IIPOCBCTIICHUS).

AmnTtpornonor I'peropu BeliTcoH yTBepKIai, 4TO 3aHIATHE KOAHAMH UMEET MHOT'O OOMIETO ¢ pa3peleHneM
MICUXOJIOTUYECKUX NBOUHBIX CBsi3ed. «JIBOiHAs CBSI3b» — ATO CUTYyalMsl, B KOTOPOM Ka)KETCsl, UTO HE
CYIIIECTBYET MPAaBHIBLHOTO OTBETA, — KAaKOW OBl OTBET HH J1aBaj YEJIOBEK M Kakoe Obl IEeHCTBUE OH HU
npeanpuHumMalli, BCC OKa3bIBACTCA «HCIPABUIbHBIM)). betitcon nmojaraj, 4TO TaKHC€ CBA3H ABJIAIOTCA
KIIFOYCBBIM (DAKTOPOM B Pa3BUTHUU ICUXMYECKUX OOJIC3HEW, HO OHU TAaK)KE MOTYT ObITh HUCTOYHHKOM
OTPOMHOM KPEaTMBHOCTH M OCBEJIOMIICHHOCTH, €CITH YEJIOBEK CIIOCOOEH MEPEeUTH Ha COOTBETCTBYIOIIUI
YPOBC€Hb MBINUICHUA U BOCIIPUATUSA.

BeliTcon yacTo mpuUBOAMI OJUH TpUMep U3 00ydeHHUs 13eH. MacTtep n3eH OepeT MajKy U MOJHUMAET ee
HaJ YYEHUKOM co cioBamu: «Ecim BBI CKakeTe, YTO 3Ta Mallka peaibHa, s yIapio Bac €. Ecimu BB
CKa)XeTe, YTO 3Ta Iajka HepeajbHa, s yJapio Bac €. JTa majka peasbHa WM HeT?» lloka ydeHuk
OCTaeTcsi Ha TOM K€ CaMOM YpPOBHE MBIIUICHHS, HA KOTOPOM MacTep CO3Aajl JBOWHYIO CBA3b, OH B
Tynuke. Eciay jke y4eHHWK MpOCTO MPOTIATWBAaeT PYKy M XBaTaeT MKy, HAYMHAET NeTh, OEpPeT CBOIO
COOCTBEHHYIO TAJIKY W TIBITAETCS «CPAKaThCS» M T. [, OH BBIXOJIUT 3a TpEIeNbl ABOWHOW CBS3H U
M3MEHSAET KOHTEKCT B3aMMOOTHOLIEHUH. JTO ypOBEeHb HaydeHus, KOTopblil beircon Hasan «Hayuenue
II». (Takue mporeccsl Takxke Moriu Obl Bectd kK Hayuenuto 1V.)

Meronsl m3eH-OyAnn3Ma M WX aK[eHT Ha Pa3BUTHH OCO3HAHWS, PACHIMPEHHH CO3HAHUS W BBI3OBE
J0NYIECHUAM U OT'paHUYCHUSAM MBICIIUTCIIb-

HBIX MIPOIECCOB IOJIC3HBI JIJIsl TOHUMAaHUS TIpolecca «pooyxaeHus». Huke npuseieHo ynpakHeHHE Ha
npoOyxaeHue, co3nanHoe moxa sinusHuem HJIII-tpenepa m paspabortumka Puuapna Kiapka, koTopsrit
o0wveuaMN O60mee yeMm 30 et oOyuenus n3eH ¢ HJIII B kadecTBe KiIOUEBOTO 3NIEMEHTa CBOEH MPAKTHKU
KOYYHHTa.

®opmat npoldy:xIeHus K cBodoae

[lepen mawamom mporiecca MpoOYKIAIONINI JOHKEH BOWTH B COCTOSHHE TIOJTHOTO M O€30TOBOPOYHOTO
MPUHATHUA UWACHTUYHOCTU U «JIyXa» KJIMCHTA.

1. HOHpOCHTe KIIMCHTa IIoAyMaTb O KaKOM-JIH0O HEXKEIATEILHOM WIIN HEMIPOAYKTUBHOM XHU3HCHHOM
narrepae. ObparuTe BHUIMaHHE Ha OCHOBHYIO CTPYKTypy nartepHa. (Hanpumep, uenoBek mymaet: «IT10
Oyzer moxoske Ha BCE JAPYTHe CIIydau, KOTJa s MBITAJICS YTO-TO U3MEHHUTHh B CBOCH KU3HU. Sl 3TO TOYHO
3Ha[0. JTO HE TMOAEWCTBYET, W A JIUIIb CHOBAa OyIy YyBCTBOBAaTh OE3BICXOMHOCTH. Uero emie MOXHO
0’KM/1aTh, €CIIU s BEIPOC B Takoil cembe!») [laiiTe KINMeHTYy HHCTPYKIHIO BCHOMHHUTE HECKOJIBKO IPUMEPOB
TAKOro MaTTepHa B €ro >KU3HH, MOCIEACTBUS, K KOTOPBIM 3TO NPHUBEJNO, H TO, KaK 3TO MOBUJISUIO Ha €ro
JKH3Hb.

» Tlompocure KiIMEHTa MPEACTaBUTh, KAK MOIJIO OBl BBIMJISAETh Oyaylee, B KOTOPOM OH CBOOOJEH OT
3TOTO MaTTepHA, U MOPAa3MBILUIATE O TOM, YeM OTJIMYanach Obl €ro >KU3Hb, €ciy Obl B Hell Oomblue He
OBLIO 3TOTO TATTEPHA.
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* 3areM NOIPOCUTE KIMEHTa MOPa3MBIIUIITh.HAJ TEM, YTO 3TOT MATTEpPH IJIs HErO JeJaeT, TO ecTh Kak
COXpaHEHHE 3TOTO MaTTepPHAa MOXKET TMOBIHUATH HA €ro >KW3Hb. [IpoBephbTe, MOMOTAeT M OH Kak-IMOO
KIHeHTy. HampuMep, oH MOXXET OMOYb KIMEHTY YKJIOHSTHCS OT OTBETCTBEHHOCTH, M30€TaTh KPUTHKH
WIA JOMHHUPOBAHUS CO CTOPOHBI JAPYrOTO 4YelOBEeKa, MaHUIYJIMPOBaTh WIIM TBITAThCS YIPaBIsATH
JIPYTHMU, 1aBaTh €My OIIYIIEHHE 3HAKOMOM MACHTUYHOCTH U T. . ECiH 3TH «IIpeuMyIecTBa» Bce ele
IEHHBl JUIsl KIIMEHTa, HWCCIeAyiTe, Kak OH MOXET MONyYUTh WX HMHBIMH CHocobaMu, 4eM depe3
NPOJOJDKEHUE HEXKENAaTENFHOTO MTOBEICHHS.

OO6cyxnmass 3TH TPOOJIIeMBl C KIMEHTOM, OCTaBaWTeCh B COCTOSHUHM TONHOTO W 0€30rOBOPOYHOTO
MIPUHATHS UICHTUIHOCTH KITMEHTA U «IyXa» €ro OTBETOB.

2. Temnepb ¢ yBaKEHHEM B TOJIOCE CKAKUTE KINEHTY: «Bbl — CBOOOTHBIN YENOBEK..., IO3TOMY BBI MO2U
Obl IPOJIOIDKUTH TOCTYHATh Tak e, AyMaThb TakK e WU ObITh YBEPEHHBIMU B TOM K€ XOTh 10 KOHIA
cBOeW KW3HU. BBl ocTaHeTech MPHUATHHIM YEIOBEKOM HE3aBHCHMMO OT TOTO, YTO BBl Jenaere. Bol
COBEPILIECHHO HOPMAaJIbHBIM YEIOBEK M OCTAHETECh TAKUM, U3MEHHUTE BBl YTO-TO B CBOCH KM3HU HMJIM HET.
Bbl — cBOOOJHBIN YENOBEK..., TOATOMY BBl ACHCTBUTEILHO MO2U Obl COXPAHUTH STOT MATTEPH U OBITH
COBEPIIEHHO HOPMAaJIbHBIM Y€JIOBEKOM..., HO JUI 9eT0?»

3. llompocure KiIHMEeHTa WCKPEHHE ¥ BHUMATENBFHO pPAacCMOTPETh 3TOT BOMPOC, OTMETHTE E€ro
BHYTPEHHIOIO PEaKIMI0 Ha HETO M PACCKaKUTE eMy O Hell. YacTo 3Ta peakiusi BRIpayKaeTcsi B yCUIICHUH
Ipyrux yoexaeHuid o0 sToMm marrepHe win kimenrte. (Hampumep, xnmmeHT oTBewaer: «JTO UIAIOCH
y’KacHO JIONTO, U s HE JyMaro, 9YTO CMOTY TaK MPOCTO M3MEHHUTH Bce. Kpome Toro, s Oyay Ha KaXiaoM
HIary CTajlKHBaThCS C COMPOTUBIEHUEM CO CTOPOHBI CBOEH CEMBHU/COCITYKUBICB/HAYaILCTBA. )

4. Tlepenecss cBoe BHHUMaHHE Ha OSTY pEaKIHi0, MOBTOPUTE Balldi KOMMEHTapuH IMiara 2; CHOBa
HAIIOMHUTE KIIMEHTY: «BbI — CBOOOMHEIIN YeNOBeK... TOATOMY BbI JEHCTBUTEIHHO MOTIIH ObI COXPAaHUTh
omom NaTTepH U 6I)ITI) COBCPIICHHO HOPMAJIBHBIM Y€JIOBEKOM..., HO IJIA yero?»

5. CHoBa mompocuTe KIHUEHTa YeCTHO W BHHUMATEIBHO PACCMOTPETh 3TOT BONPOC, OTMETHTE €ro
BHYTPEHHIOIO PEAKIIMIO Ha HETO U PACCKAKUTE MY O HEM.

6. [ToBTOpstiiTe ATOT MpoIIECC, KaX bl pa3 HAIOMUHAS KIHEHTY: «Bbl — CBOOOIHBIN YETIOBEK... TOITOMY
BBI I[eﬁCTBHTCHBHO MOTJIN 6LI COXpPaHUTb o9mom TIATTCPH U 6I)ITI) COBCPIICHHO HOPMAaJIbHBIM
YEeJIOBEKOM..., HO JIJIS 4ero?»

* [Tocite HECKOPKHUX TTOBTOPEHUH KIIMEHT OBICTPO BHIMIET 32 pAMKH THIIMYHBIX OIPaBIaHUIN MPOOIEMBI H
Oyzer Bce riy0xke U TiyO’ke TIOHMMAaTh 3TOT MAaTTepH. B KOHIlE KOHIIOB KJIMEHT OOHApYKUT ce0sl «BHE
SIIIIUKA» CBOMX OOBIYHBIX MATTEPHOB MBIIUICHUS, CBOOOJHBIM OT CTaphIX YOCKICHWH W JOMYIICHUH U
o0oTaIeHHBIM HOBBIM TTOHUMaHUEM 00JIacTei, B KOTOPHIX y HETO AEUCTBUTENEHO €CTh BBIOOP.
[TockonmbKy HHKAKOTO «OTTAJIKWBAHUI» CO CTOPOHBI KOyda HET, KIMEHT BCE TIIyO)Ke IMepecMaTpHUBaeT
CBOIO BHYTPEHHIOIO KapTy, Jienas o cebe Takue OTKPBITHS, KOTOPbIE Mpexk/e ObUIM HEBO3MOXKHBL. Takum
0o0pa3oM, OYeHb BaXHO, YTOOBI KOTJIa KOYY CHpAIIMBAET <« Yero?», OH IMPOSBISI HCKpEHHEe
JOOOIBITCTBO M BOCIIPUUMYHBOCTh ¥ 0€30TOBOPOYHO MPUHUMAJ KJIMEHTa HE3aBUCHMO OT TOTO, YTO OH
TFOBOPHUT.

JIBoiiHbIE CBSI3H

B mpenpinymemM pasnmene Mbl KOCHYJIHCH TOHSTHS JIBOWHBIX cBsizel. Ilo cymiecTBy, dgotinas céaze —
CUTyanus <<6e3 BbIMI'PbIIIa», TO €CTh CUTYyallusd, B KOTOpOﬁ BbI «HEC IIpaBbl, €CJIX OTO ACJIACTEC, U HE IIPABEI,
ecnu atoro He nenaerey. [lo maenuto antpomnonora I'peropu beircona, kotopsiii nep- 1* BoHavaIbHO
OTIpEIeNTNII TIOHITHE JTBOWHBIX CBS3€H, TakvWe AMJIEMMBI JieKaT "§ B KOpPHE KaK KPEaTWBHOCTH, TaK U
HMOIIMOHATIFHOTO 3aMelIaTeNbcTBa. Pa3nmnyme COCTOMT B TOM, JNEHCTBUTENHHO JIM YEIIOBEK CIIOCOOEH
pacro3Hath JBOWHYIO CBS3b M BBIUTH M3 HEE COOTBETCTBYIOIIMM criocoboMm. OCHOBHas CTPYKTypa
JIBOMHBIX CBSI3€H TaKOBa!

I
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Ecnmu BEI He Oenaeme A, BB He BEDKUBETE (He Oymere B Oe3omacHOCTH, He OyaeTe Becessl, He OyaeTe
XOpOIITUM YeJIOBEKOM H T. 1.). Ho ecniu BbI denaeme A, BBl He BbDKHBETE (He Oynere B 0€30MacHOCTH, HE
Oynete Becenbl, He OyIeTe XOPOIIUM YeTIOBEKOM U T. JI.).

Knaccudeckass winmocTpanusi JTBOWHOW CBSI3M — CyAbl HaJ BenbMaMu. UToOBI yBUAETH, ObUIA JIK
YKEHIITIHA BEIHMOM, €€ CBSI3BIBAIA U Opocaiu B BOAY. Eciin e ynaBaioCh BHITUIBITE, €€ CAUTATH BEABMOM
n xa3sHuiaH. Ecion JKCHIIWHA TOHYJa, €€ pea6I/UII/ITI/IpOBaHI/I 1 HE CUHTAIHU Be}leOﬁ, HO IIpHU 3TOM OHa,
pasymeercs, Bce paBHO norudaina.

KimmenTer gacto YYBCTBYIOT, YTO IIPOXOAAT HO)IO6HO€ «UCTIBITaHHuEe». MeHee BIICYATIAOIIUC llBOfIHBIe
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CBS3M BCTPEYAIOTCA B ITOBCEIHEBHOW JXM3HM O4YEHb M OYeHb 4acTo. OOWH W3 TakuX NPUMEPOB —
IUIeMMa MyKa, KOTOpOMY JK€Ha Ha BOIPOC O TOM, YTO OHA JAyMaeT O TOM-TO U O TOM-TO, CEPIUTO
OTBEYAET, UTO ITO «HE ero Aeno». OIHAKO €CH OH He 3aJacT BONPOCa, TO OHA PYraeT ero 3a To, YTO ero
«HE WHTepecyeT ee MHeHHe». HecmocoOHOCTH pa3o0paTbcsi B 3HAUEHHM STHX JBYX COOOIICHUH H
pearupoBaTh COOTBETCTBYIOIINM 00Pa30M 3aCTaBIISIET €T0 TIOYYBCTBOBATH CE0SI ITIOXMM MYKEM.
JIBoifHBIE CBSI3M TaK)Ke€ BO3HHUKAIOT B JIENIOBBIX CHUTYaIUsIX. PaccMOTpuM cuTyaluio denoBeka, padodas
Harpy3ka KOTOPOTO HAacTOJBKO BO3POCHA, YTO OH HE MOXKET CHpaBUTbCA ¢ Heil. Ecnin oH BBINONHUT
MOJIOBHHY pabOThI, BBIIIOJHUTH BTOPYIO TMOJOBHHY OH HE cMokeT. C Apyroil CTOPOHBI, ecid OH HE
BBITIOJTHUT 3Ty YacTb pabOTHL, 3HAYWT, paboTa He OyAeT BHIIONHEHa. B m000M cirydyae deiaoBek He
BBITIOJTHUT CBOKO padoTy.

Jpyroii pacnpocTpaHCHHBIN MPUMEp JBOWHOW CBA3M B OHM3HECE KAacaeTCs MpPOIecca «COKPAICHUS.
Menemkep, CTONKHYBIINCh C COKpAalleHHeM paOOTHUKOB B OpraHHW3alllH, YacTO OKa3bIBaeTCs
NOWMaHHBIM B JBOMHYIO CBSI3b JKEJAHHA COJACHCTBOBATH «yCHEeXy» pPaOOTHHKOB U ceNaTh Ou3HEC
«ycremHbIMy. Eciin MeHepkep yBOJIbHAET paOOTHUKOB, TO OHU OCTaHyTCs 0€3 10X0[a, MOTYT JIHIIUTHCS
KUIbST U T. 1. Takum oOpa3oM, MEHeIXep He MOT JOCTHYh LIEIH CIeNaTh JKW3Hb CBOMX PaOOTHHKOB
«ycnemHo¥». C APyroi CTOPOHBI, €CITH MEHEIDKEp HE YBOJBHSIET pAaOOTHUKOB, TO MPEATPHUSITHE MOXKET

CTaTh HEPEHTAOCIbHBIM WM JaKe OOAHKPOTHTHCA, — B JIIOOOM cliyyae 3TO Heyaada. MeHemxkep
MO aeT B ABOWHYIO CBSI3b — JTMOO OH WIET MPOTHUB IEJIel CBOMX COTPYIHUKOB, JINOO MPOTHUB Ieiel
TIPEITPHUATHS.

Haunbonee WHTEHCHBHBIE MABOHHBIE CBS3M BO3HHMKAIOT B KOHTEKCTE 3HAYMMBIX MEKIMYHOCTHBIX
otHomeHnd. OHM YacTO MOJPa3yMEBalOT CHIIOBYIO OOpbOy, B KOTOPOH OJMH YENOBEK «HETATHBHO
CIIOHCHPYET» APYTOT0 WM MBITAETCS «CAEIATh IPYrOro 4eI0BeKa HEMPABBIMY.

B kauecTBe numoctpanny belTCOH MpUBOIUT MpuUMep MallbylKa, TOCIUTAIM3UPOBAHHOTO C AUAarHO30M
«am3oppenusy. CIycTsi HEKOTOpOe BpeMsl COCTOSHIE MaJlbuiKa CTall0 JIOCTATOYHO CTAOMIBHBIM, H €My
pa3pelIy OpUuHUMAaTh nocetuTenel. Manpuuka HaBecTwiIa MaTh. [lo3gopoBaBIKCh, OHA ckazana: «HTo
JKe Thl He 0OHUMEITb MamMy?» ManbunK MOKOPHO OOHSIT

ee. OgHAaKo Kor/a OH cAeial 3TO, MaTh SIBHO HAaMpATIIACh, OUYEBUIHO HCHBITBIBAS IUCKOM(OpPT OT
¢usnueckoro koHTakta. Pearupys Ha HeBepOaJbHOE COOOILICHWE, MANBbYMK CMYLICHHO yOpan pyKH.
Torma math cmpocmna: «Uto cioydmiioch, pa3Be Thl He NMOOWINE Mamy?» Omymias emie OoJbliee
CMyHICHUE U AUCKOM(OPT, MaJTbUUK HAMPSTCS U OTBEN B3I B CTOpOHY. [Ipn 3TOM MaTh 3aMeTHIIa eMY:
«TBI HOMKEH HAayYUTHCS KOHTPOJIUPOBATH CBOM 3MOIMM». Jnamor mpojpoikaics B TOM XKe Jyxe, IoKa
0ECIIOKOMCTBO MajJbYMKa HE YCHJIMIOCH 0 TaKOH CTENEHH, YTO y HEro Ha4yajoCh BCIIBILIKA arpecCHu U
€ro MpHIUIOCH 3a(UKCUPOBATh.

Jaxe mpu TOM, YTO 3Ta CHUTyalus HE Tak JApaMaTH4Ha, Kak BO BpeMs CYAOB Haj BeAbMaMH{, B He
NPUCYTCTBYIOT BCE KOMIIOHEHTHI 1BOWHON cBs3u. [lepBoe cooOmenue riaacut: «Eciu Tel He 0OHUMaeNIb
MEHsI, Tl MEHSl He JIIOOMIIb (M HE MOJYyYHIIb MOETo OZOOpEeHHs)», OAHAKO BTOPOE COOOIIEHHE eMy
npoTUBOpednT: «Eciau Tl 0OOHUMENh MEHS, Thl CO3/Ialllb MHE HEYJ00CTBa, U S OTIPSHY OT TeOs (M ThI
OTISITH YK€ HE MOJIYYHIIb MOETO 0JT00PEHUS).

B sTOM mpuMepe Takke €cTh M TpEThe COOOLIEHHE — O PEaKUMH MalbyhKa Ha 3Ty AWIEMMY.
Kommentapuit «Tsl 1omKeH HaydYUThCSl KOHTPOJIMPOBATH CBOM 3MOILIMK» MOJPAa3yMeBaeT, YTO MCTOYHHUK
npo0JIeMbl — HECTIOCOOHOCTh MaJlbuMKa YIPaBIATh CBOUMH SMOLIUSMH, 8 HE,HEKOHTPYIHTHOCTh MaTEPH.
Orto moapasymeBaer cienymomiee: «ToT (akT, 4To Thl UyBCTBYELIb CMYIIEHHE, O3HAYAET, YTO C TOOOM
YTO-TO HEJIAAHO. Thl — NmpU4KHa MPOOIEMBI, HEJIOBKOCTH U T. JI.».

DTO TpeThe COOOIICHHE, OYCBUIHO, SABJISCTCS BaXKHON 4YaCThIO MarTepHa JBONHOMN cBsizu. CoOeceqHuK
WwIn HaOmoJaTedb WHTEPIPETUPYET TUCKOMGOPT WM CMYIIEHHE APYroro 4ejoBeKa Kak Hpu3Hak: 1)
HEKOMIIETEHTHOCTH WM 2) HEraTUBHOTO HAMEPEHHs C MO3WIHMH BJIACTH CO CTOPOHBI TOI'O YEJIOBEKa,
KOTOPBIA HAXOIWTCS B JBOMHOW CBs3M (M3MEHEHHUE JCHCTBUTEIILHOCTH). TpeThe COOOIICHHE TaKkKe
0OBIYHO HAXOJUTCS HA YPOBHE HJIECHTHYHOCTH W TO CYNIECTBY SIBISIETCS COOONICHHEM «HETATHBHOTO
crioHcopcTBay. [lompasymeBaercsi, 4TO CMYIIEHHUE YEIOBeKa — CBUAETENBCTBO TOT0, YTO OH Ae(eKkTeH Ha
YPOBHE HJIEHTUYHOCTH; TO €CTh PAacCTPOIMCTBO M OTOPUYEHHUE B CBSI3U C CHUTyallME€l JBONHON CBA3UM —
NpU3HaK JedeKTa JTUYHOCTH. VIMEHHO TpeTHi acleKT JBOHHON CBsI3M JIeNaeT €€ 3MOIIMOHAJIBHO
HEBBIHOCHUMOM.

HNHcTpyMeHTApHil NPO0y KIa0Iero: BIX0A U3 ABOMHBIX CBsA3eil

CocTosiHME NTBOMHOMN CBSI3M OYEHBb MOXO0XKE HA CTPALIHBIA COH. YK€ yKa3bpIBaJlOCh, YTO BO CHE MOXKHO
MPEINPUHATE MHOXKECTBO JIEHCTBHM, YTOOBI M30€XaTh OMAcCHOCTH — OeXaTh, MpPSTaThCs, 3BaTh Ha
MIOMOILb; TIOCKOJIBKY 3TO COH, MOKHO A€JaTh JAaXe TO, YTO MPOTUBOPEUUT OOBIYHOM JeHCTBH-

TEIBHOCTH, — JIETaTh, MPEBPAIAThCS B KOTO-TO M T. 1. OJHAKO €CTh JHIIb OJHO PEabHOE pPEelIeHHE
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po0JIeMbI CTPAIIIHOTO CHA — IPOCHYTHCH.

HJIIT-tpenéper u paspaborunkn Tum Xomnbom m Cro3u CMUT TpemyaraioT MPaKTUKY TPUHATHS
MHONCECMBEHHBIX «(MEemano3uyuily Kak crocod MoMoYb KIMEHTaM «IpOOyIUTHCS» OT IBOMHOW CBSI3H.
[TpunsATHE «METAamO3WUIMil» OOBIYHO TPEAIONaraeT BXOJ B COCTOSIHUE, KOTOPOE MBI paHee Ha3bIBajH
«TpeTheil mo3uumei», — nucconyanys ceds M NPUHATHE MO3UIMK HaOMIOAATeNs TEKyIUeH CUTyaluu.
OTOMy M3MEHEHHUIO TOUKH 3PCHMS TAaKXKE IOMOTAaeT MCIOJb30BAaHHUE S3bIKa «TPETHETo Jnia» (OH, OHA,
OHU, UM U T. J.) TP ONMHCAaHUM ceOS U JIOOBIX IPYTruX JIOJEH, y4acTBYIOIIMX BO B3aMMOJACHCTBHU.
OObIUHO CBsI3aHHAS C CHUTYyalleld 3MOLMOHANbHAS HANPSIKEHHOCTh CPa3y YMEHBIIAETCS, KaK TOJBKO
YEJIOBEK CMEHUT MO3ULIMIO BOCIIPUATHS.

Opnako w3-32 MHOTOYPOBHEBOTO XapakTepa JBOWHBIX CBSI3eéd MPOCTOM JUCCOLMAIMM 4acTo
HemocTtaToyHo. Hepeako mnpeojoneHue JOBOWHOW CBSI3M MPEANONaraeT CIOCOOHOCTH K TPOHHOM
(mabmoneHne 3a co0o0M, HaOIIOMAIONTUM Ce0s1) WIIH YeThIpEXKpaTHOU (HabmomeHne 3a co00H, KOTOPBIA
HabronaeT cebs, Habmogaomero 3a codoi) nucconnanyu. Ilpu HEOOXOAUMOCTH STOT MPOLIECC MOXKET
OBITh paciiupeH M Janblie (CYHIECTBYeT HEOrPaHWYEHHOE YHCIO MOTEHIUANBHBIX METANO3ULIHH).
Kaxnpiii HOBBIM ypOBEHb AMCCOLMALAA HE TOJBKO IUCTAHIUPYET YEJIOBEKAa OT 3MOLMOHAIBHOMN
HaNpsDKEHHOCTH CUTYalluM, HO W II03BOJLIET €My HIPHUHATH Oojiee MIMPOKYI0 M HNOTCHHUAIBHO Ooiee
MYJIpYIO TOUKY 3pEHUS.

UT0oOBI MOMOYB KIMEHTaM, UCIOIB3YS ATOT METOJ, BBIPBATHCS W3 CHUTYAIlMH JBOWHBIX CBS3€W M HAWTH
HOBBIE BapHAHTHI ACWCTBUI, MOXKHO 1aTh UM CIEAYIOIINE HHCTPYKIUH.

1. BcnomuuTe CUTYyaIuo, B KOTOPOH BbI YyBCTBOBAJIM, UTO OKA3aJUCh B IBOMHON CBSI3U.

2. TlpenctaBbTe, YTO BBl MOKETE BBIIUIBITH U3 CBOETO TENa, OKa3aBIIMCh HEMHOTO BBIIIE U 10331 ceOsl,
Tak 4ToOBI BBl BUAETH ceOs U Apyroro demoBeka (Monei) Bo B3auMojeldcTBUH. CMOTpHUTE, KaK «OHN»
«Tam» B3aUMOJICHCTBYIOT, KaK eclii Obl BBl OBUTM CTOPOHHUM HaOmogareneM. OTMETbTe, KaKHe HOBBIE
3HaHUS WIK TPEJCTaBICHNU BBl MOJIyYaeTe, HaXOIACh B 3TOM MO3UIHH.

3. IlpencraBbTe, YTO BBl MOXKETE NEPEMECTUTHCA B TOYKY HEMHOTO BBIIIE U IMO3aJH 3TON IMO3HUIUHU
«Ha0NIOIaTeNs», TaK YTO BBl HaOmromaeTe cebs, HaOmomaromero ceds W APYroro (IPyrux) B «TOW»
curyauuu. CHOBa OTMEThbTE IIIOOBIC HOBBIE 3HAHUS WIH TPEACTABICHHS, KOTOpPBIE BBl IOJIydYacTe,
HaXOoJCh B 3TOH MO3UIIUH.

4. TloBTopsiiTe mar 3 HECKOIBKO pa3 A KaXI0i HOBOH IMO3UITUN HAOIIOAATENSI, KOTOPOU BbI CIIOCOOHBI
JocThdb. BBl MOKeTe MOAHATHCA IO CBOETO pOJA «IyXOBHOW» TMO3WUIUH W TIOHUMaHHS, 4YTO MOXKET
MOMOYb HUC-

IBITaTh OLTYIIEHUE BHYTPEHHETO MOKOs 1 MyapocTu. KakoBel Ob11u Obl «MbIciu boray B aTol cutyanuu?
5. Ilpoiigute Ha3aq Bce IIarM K IEPBOHAYAIBHOW CHTyallMW, BHOBb 3aHUMas KaXIyH IO3HIHIO
HaOroaTens U 0epsi ¢ co0OH MOHMMaHWe, 3HAHUS U MIPEJCTAaBIICHHUS, KOTOPOE BbI TIOJIYYMIIM Ha KaX IO
u3 No3uiui HaOronaTens. Bamm nepexuBaHus AOJKHBI OBITH COBEPIICHHO APYTMMH, KOTJa Bbl BHOBb
BEPHETECH B CBOEH NAaMSATH B CUTYaLHIO IBOWHON CBSI3H.

HNucTpyMenTapuii npodyxaaomero: co3AaHnue NO3UTHBHON IBOHHOMN CBA3M

Kak ynomuHanoch paHee, HamOoJiee CIOXKHbIC JBOWHBIE CBSI3U BKJIOYAIOT MHOMKECTBO HETATHBHBIX
CIIOHCOPCKHX COOOILEHHN: «BBI HE MPaBbl, €CIIU JIEIAETE 3TO», BBl HE NMPABBI, €CJIN HE AEIAETE 3TOr0O» U
«BBl HE TIpaBbl, €CIM HE MOXKETe MPHUHATH pemeHue». OOBIYHO 3TO BBI3BIBAET COCTOSHUE,
MPOTHUBOIIOJIOKHOE TMPOOYXKIEHHI0. BMecTo TOro 4ToObl «CTAHOBUTHCS TIOJHOCTHIO OCO3HAIOIIHM,
OCBEJJOMJIEHHBIM ¥ BOCIIPUMMYHMBBIMY» M OTJIMYATHCS OOJIbIIEH MyAPOCTHIO, SCHOCTHIO U KPEATUBHOCTEIO,
YeJI0BEK COUT C TOJIKY, 033aYeH U 3aMKHYT.

OpauH U3 crmoco60B HAWTH MPOTUBOSAINE OT ABOMHBIX CBSI3€H COCTOMT B TOM, YTOOBI CO3/1aTh CUTYAIHIO, B
KOTOPO# YeNOBEK TMOJNYYaeT MHOMKE CTBEHHBIE MO3UTHBHBIE CIIOHCOPCKHME COOOIIEHHS, TO €CTh €TO
YBEPAIOT: «BBI MPABBI, €CJIA BBl CACIAETE ITO», «BHI MPABBI, €CIIU BBl HE CACIAETE ITOIO» U «BBI MPABBHI,
€CIIM BBl HE MOXKETE MPHUHATH PEHIeHHe». ITO CO3JaeT TO, YTO MOXKHO OBUIO ObI Ha3BaTh «IIO3UTHBHOM
JIBOMHOM CBSI3BI0», — OECIPOUTPHIIIHYIO CUTYAIHI0, B KOTOPOW YeJIOBEKa MOIIEPKUBAIOT HAa YPOBHE
UAECHTUYHOCTH HE3aBUCHMO OT TOTO, O YEM HJIET peyb.

Kak u dopmar «upoOyxaeHuss kK cBoOOie», 3TOT TUMN MOJJICPKKU TO3BOJSIET YEIOBEKY OTIENATH
WJICHTHYHOCTh OT TIOBEJICHUS, «BHIOMUpPAThCS M3 SIIMKA» MBIIUICHHUS, CBSI3aHHOTO C MPOOJIeMOi, U
UCKpeHHE 00AyMBIBaTh CBOU YOEKACHUS, JOMYLICHUS U AIbTEPHATHBEI B TAHHOW CUTYALMH.

OnuH U3 KITI0Yel K MpoOYXACHUI0 K cBO0OJIE, MO3UTHBHON JABOWHOW CBS3U W MPEOJOJICHHUIO JBOWHBIX
CBsi3ell B II€JIOM COCTOHUT B TOM, YTOOBI ITOMOTaTh KJIMEHTaM OCO3HAThH MPUHIMIT TTyOOKOW HCTHHEI
Hunsca bopa, — moHSATHE O TOM, YTO NPOTHBOIOJOKHOCTH TIIyOOKON HCTHHE TaKKe HCTHHHA.
[lonnmanue riy00KOM HCTHHBI cO3/aeT Oojiee ITy0oKoe OLIyIIeHHE MYAPOCTH U cBOOOIbI BEIOOpa. Llens
CO3/IaHUs MO3UTHBHOMN JBOWHOW CBS3M — IMOMOYb KJIMEHTaM OCO3HATh 3TOT THUII 00JjIee rIyOOKO# mpaBibl
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0 cebe ¥ CBOMX NAaTTEepPHAX MOBEICHUS.

ITo3uTrBHAS MBOIHAS CBSI3b — 3TO IMOJIE3HBIM WHCTPYMEHT MPOOYXKACHIHS JUTsl MHOTHX THIIOB CUTYAITHH.
Hwxke man ¢gopmat i co3maHus NO3UTHBHON JBOWHOW CBSI3M, KOTOPBIM BKIIIOYAET MOCHUIKY Habopa
KOHK-

204

PETHBIE MTO3UTUBHBIX CIIOHCOPCKUX COOOIIEHUI KIMEHTy. XOTS BCE 3TH COOOIIEHHS KJINCHTY MOXKET
OTIIPAaBUTH OJIMH YEIIOBEK, ITOT MPOIIECC JIETYe BCETO BHIMOIHATH B TPYIIIE U3 YETHIPEX YETIOBEK.

1. Ilompocure KiIMEHTa HACHTHU(UIMPOBATH IATTEPH IOBEIEHHS, OTHOCHTEIBHO KOTOPOIO OH
WCTIBITHIBACT 3aTPyJHEHHUS WJIA HepemuTeNbHOCTh. OH MOXET OBITh JHOO JKeNaTeNnbHBIM, JIMO0
HEeXKeNaTeNbHBIM  (HampuMep, NpOMEJieHHe, HalucaHWe KHUTH, CMEeHa MecTa paloThl, pa3phiB
OTHOIIICHUH U T. 11.).

2. 1Boe, A u b, cTosAT c 06€HMX CTOPOH OT KJINEHTa © MHOTO pa3 AeIaroT CIeIyIoIIe KOMMEHTAPHH:

A: «BbI IpaBbl, €CIiU BBI IENIAETE ITOY.

b: «Bpl paBbl, eciy BBl HE AeaeTe STOro.

A u b BMecTe: «Bbl IpaBbl, €CJIM Bbl HE MOXKETE MPUHSATDH PEIICHUEY.

3. B aT0 xe Bpems B HenpephsiBHO TOBTOpSET: «ECTh OONbINas 1eNb BamIel KU3HA U IeHCTBUIE». «BbI
CIOCOOHBI MPHHUMATD XOPOIINE PELICHUS.

«BBI MOXeTE TOBEPATH CBOEMY OOJBIIEMY """ M CBOEMY TTOACO3HAHUIOY.

«Bac HampaBsT K IpaBUIBHOMY BEIOOPY».

«BHBI CHOCO6HI)I YCHIECIIHO MMPEOa0JICBATD JKU3HCHHBIC TPYAHOCTH).

«BBI MOXKeTe OBITh CHUJIBHBIM, COCTPAaaaTCIbHBIM U BECCIIBIM».

«BbI MOXkeTe yunTbesa. EcTh HeUTO BaXKHOE, UTO HYXKHO Y3HATHY.

OOparute BHHMaHHe, 4To coobmeHns A W b moguepkuBaioT «Bbl mpaBbl», a He «ITO MPAaBUIBHOY.
BrickaszbiBanue: «Bbl Oyzere mpaBbl, eciii OyJeTe MEUIMTh WIH He OyAeTe MEANUTH» OTIMYAeTCs OT
BBICKa3bIBaHHA «OTO NPABWIBHO, €CJIM Bbl OyJeTe MEAJIUTh WK He Oyaere MemuTb». IloHsTHE «ITOX
mojpa3yMeBaeT o0Iee CyXICHHE O TIOBEISHHHW, a HE COOOImEHHWH 00 HWACHTUYHOCTH YeIIOBEKa.
Baxnelimass 1einb 3TOr0 yOpaKHEHHS — MOMYEPKHYTb, 4YTO KIHEHT OyneT mnpaB Ha YypOBHE
WJICHTUYHOCTH HE3aBUCHMO OT TOTO, O 4YeM HAET pedb. DTO IOMOTaeT KIMEHTY OTIEIUTHh CBOIO
UAECHTHYHOCTH OT PACCMAaTPUBAEMOTr0 IMOBEICHHS U 1aeT KIMEHTY IMOAJIMHHYIO CBOOOIY BBIOODA.

Tperunii Habop cOOOIIEHUH MOMOTaeT HAaNOMUHATH KIMEHTY O KIIIOYEBBIX pecypcax U YOeKACHUSX,
KOTOpbIE MOTYT MIOMOYb €My MIPHUHUMATh 3P PEKTUBHBIC PEIICHHS U HAXOAUThH CBOH MY Th.

[Ipomeamue 4epe3 3TOT MPOLECC KIMEHTHI 4acTo OOHApy>KMBAIOT, YTO NEPBBIM HAOOp COOOIIECHUI B
OCHOBHOM HEWUTpalu3yeT JI00ble BHYTPEHHHE KOHQUIMKTHI min O0opnOy. Bropoit Habop coolbmieHuit
nmomMoracT WM I1OJYUYUTh PECYPCHI, HeO6XOI[I/IMI)Ie o MyaAporo M 3KOJIOTMYHOI'O IIPHUHATUA
COOTBETCTBYIOIIETO PEIICHHS WM Pa3peLIeHus POOIEMBI.

YpoBHM HaydYeHHs] M M3MeHeHUsI 110 beiiTtcony

[Ipotecc mpoOykIeHUS SBHO CBSI3aH CO CIBUTOM YPOBHEH OMbITa U 0cO3HaHUS. JI10 1 9acTo TOBOPAT O
pearupoBaHUU Ha PA3IUYHBIX ypogHsax. Hampumep, 4eI0BeK MOXKET CKa3aTh, YTO KAKOW-IMOO OMBIT OBLI
HETaTUBHBIM Ha OJTHOM yPOBHE, HO NMO3MTHUBHBIM — Ha IpyroMm. B cTpykType Haiiero mosra, si3bIke€ U
CHUCTeMax BOCIPHUATHS €CTh €CTECTBEHHbIE HEpapXuM, WIM YpPOBHH, ombiTa. KaxXIplii ypoBeHb
OpraHU30BBIBacT MH(POPMAIIMIO HA HUKHEM YPOBHE W YIIPABISeT €10. M3MeHeHHe Ha BepXHEM YPOBHE
00s13aTeNbHO MPUBOANT K U3MEHEHHIO Ha 0oJiee HU3KMX YPOBHSX; U3MEHEHUE Ha 0oJjiee HU3KOM YPOBHE
MOJKET 3aTparuBaTh WM HE 3aTparuBaTh BEPXHUE YPOBHHU.

Awnrpomnoior I'peropu beiircon (Bateson, 1973) uneHtuduipoBal 4eThipe OCHOBHBIX YPOBHS HayuUCHUS
u u3MeHeHHus. Kaxnelid crnepyromuii ypoBeHb Oosee aOCTpakTHBIHA, yeM Oosee HHU3KHI ypOBEHb, H
OKa3bIBaeT OoJIbIlIee BO3/EHCTBUE HA YeoBeKa. beHTCOH MpeioKul CBOIO KITaCCU(PHUKALNIO Pa3INIHBIX
<JIOT'HYCCKUX ypOBHeﬁ)) Hay4YC€HUA, OCHOBLIBasiACh Ha MaTeMaTHYECKOUN TCOPUN JIOTUYECKUX THUIIOB
Bbeprpana Paccemna. (Cwm. Ilpunoxenne) Kaxaplii ypoBeHb (QDYHKIIMOHUPYET, Aeias KOPPEKTUPYIOIINE
M3MEHEHUS H yCOBEPIICHCTBOBAHUS Ha O0OJiee HU3KOM YPOBHE.

IIo muenuro beitrcona:

Hynesoii yposenv Hayuenus xapaxkmepuzyemcs KOHKPEMHOCMbIO peakyuu [mo ecmb KOHKPEemHbIM
nosedenuemM 8 KOHKpemHom oxkpyscenuu. — P. J[.], xomopasi — npaguivbHas unu HenpasuibHas — He
NO0BEPICEHA KOPPEKYUU.

Hayuenue | — smo usmenenue cneyugpuxu peaxyuu nymem Koppekyuu owubOK 6bl00pa 8 npeoeiax
Habopa anrbmepHamue.

Hayuenue |l — smo usmenenue ¢ npoyecce Hayuenusi |, nanpumep xoppexmupyrowee usmeHeHue 6
Habope  anbmepHamug, U3  KOMOPbIX  Oelaiom  6vl00p, UIU  UBMEHeHue 8  NYHKMyayuu
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nOCe006amenbHOCHU.

Hayuenue Il — smo uzmenenue 6 npoyecce Hayuenus |1, nanpumep xoppexmupyiowee usmenenue 6
cucmeme HAbOOPO8 ANbMEPHAMUB, U3 KOMOPLIX O0elalom bl00p.

Hanpumep, pycckuii ¢uznonor I1aBnoB oOHapyXuiI, 4YTO MOXHO BBI3BIBATH Y COOAK CIIOHOOT/EIICHHE,
3BOHS B 3BOHOK Ilepell KaXIbIM KopmieHHeM. Co0aKky y4mINCh CBSI3bIBATh 3BYK 3BOHKA C ITOJyYEHHUEM
numy. JloBonbHO ckopo IlaBnoBy CTOWIIO JIMIIB NO3BOHUTH B 3BOHOK — M Yy COOAaK HAuMHAIOCh
CIIIOHOTEYEHHE, AaXKe €CIIM OHHM HE MOJTy4Yally HIIH.

CormacHo Monenu ypoBHeW HaydeHHs beliTcoHa, Ha4dalbHBIM aKT CIIOHOOTIENEHHS y cobak mpu
NOJy4YeHUN Numu — npumep Hyneeozo Hayuenus. 3T0 — BpOKAECHHAsT WHCTHHKTUBHAS PeaKUus,
KOTOpasi TIepellacTcsl 10 HACIEACTBY U KOTOPYIO TPYIHO, €CIIH HE HEBO3MOXKHO, TIOZABUTh.

Haydenune pacmmpsiTe peakuuio CIIOHOOTACICHUS MPH BUAE M 3allaxe MUIIM U BHI3BIBaTh €€ Ha 3BYK
3BOHKa — 3T0 nipuMep Hayuenus |. Uepes

VYpoBHU HaydeHHsI CBA3aHBI C U3MEHEHUSIMH Ha Pa3IMYHBIX YPOBHSIX TOBEACHUS

MOBTOPEHHE U TMOJKPEIJICHHE CO0aKa YUHUTCS CBSI3bIBaTh KOHKPETHYIO PEaKLHUIO CIIOHOOTIENICHUS (B
IPOTHUBOIIOJIOKHOCTh JPYTUM pEakUusM — 3€BaHUE, JM3aHWE, MUTAHWE M T. A.) C OIPEAEICHHBIM
CTUMYJIOM KOHKPETHOT'O 3BOHKA.

Hayuenue |l npeanonarano Obl «<M3MEHEHHE B HAOOpe albTEPHATHB, U3 KOTOPBIX NIENAIOT BHIOOPY». ITO
3HA4YMIIO Obl, 9TO KaK TOJNBKO y COOAKM HAYMHAETCS CIIOHOOTAEICHHWE HA 3BYK 3BOHKA, OHA Oblaa ObI
JOJDKHA, YCTBIIIAB 3BOHOK, U3MEHHUTh 3Ty PEAKIHIO0 Ha YTO-TO COBEPILIEHHO MHOE (CKa)keM, Ha Jlail min
0ercTBo), a He MPOCTO YBEIMYUTh WM YMEHBUIUTh HHTEHCUBHOCTH CIIOHOOTAETeHUs. CIIOHOOTACTICHNE
— 9TO 3JIeMEHT Habopa «uIIeBBIX» (GopM moseneHus. JpyruMu «HaOOpaMm» aabTepHATUB ObUTA OB
«urpay, «uz0eraHue», «UcclemoBaHME», «arpeccus’» U T. A. Co3gaHue W3MEHEHHS Ha 3TOM YPOBHE,
OYEBHUIHO, OBLTO OBl OOJIce CIOXKHBIM, yeM Hayuenue |.

Hayuenue 111 Obu10 OBI elie 0OJNBIIMM U3MEHEHUEM. BeTCOH TOBOPUT, YTO 3TO ObLIO ObI «M3MEHEHHEM B
cucreMe HaOOpOB albTEPHATHB, M3 KOTOPBIX AenatoT BbIOOp». Cobaka, Hampumep, SIBISETCS OIHOM
«cuUCcTeMoil» HabopoB anbTepHATUB. [lpyrue KUBOTHbIE (KOTHI, ITULIBI, JIOIU, BOJIKU U T. JI.) COCTaBHIIH
ObI uHBIC cucTeMbl. YToObI moctuyub Hayuenus 111, cobaku [TaBnoBa rpu 3Byke 3BOHKA JTOJIKHBI ObLTH OB
BHE3AITHO NepeiTh 0T «cobaubux» (GopM MOBeIeHHUS K «KOMIaYbUM» (MSyKaHbE, JIa3aHbe MO JEPEBbIM U
T. 1I.). OTOo sBHO OBUIO OBl 3ajmadell BechbMa CIIOKHOM M, KakK yKasplBan beHTcoH, (akTudecku
HEBO3MOXKHOU JIsi B3POCIHBIX OCO0€i OOJBIIMHCTBA BHIOB (XOTHl MOJpPaKaHHE IPYTUM >KHBOTHBIM,
Hanpumep cobakam, KOTaM M NITHILIAM, — €CTECTBEHHOE M HOPMAaJIbHOE 3aHSTHE AeTei).

Takum 00pazoMm, ¢ TOYKH 3peHHsT beHTCOHa, MPOCTOW MEXaHWYECKHH pedlieKC — MpUMEpP «HYIEBOTO
HayudeHus». [Ipoueccel Hynesoco Hayue-
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Cucrema
KRaccoB
NoOBEAEHWA
HanpuMep, cabakmn,
KOTbi, WEHLLMHGL,
MYX4YHHBL

Knacehs
nosenaHun
HANPUMED, Urpa,
uateranmve,
MCCNenoBaHue,
arpeccvs

OnpeneneHHule
dopmm noseaeHns
Hanpuwmep,
CAIOHOOTAENEHVE,
MWraHue, 3esaHne,
An3aHue

HUus TaKKe MOTJIM Obl BKJIIOYATH NPUBBIYKH, CKIOHHOCTH W JPyTrU€ NAaTTEPHBI, KOTOPBIC Ka)XyTCs
YCTaHOBUBIIMMUCS U HEM3MeHHBIMU. HyreBoe HaydeHne — 3TO 0OBIYHOE COCTOSHUE JIJIsi MHOTHX JIFO/IeH
158 opraHmauHﬁ. MHOFI/IG HaIlun HaTTepHLI IIOBECACHHS CTAHOBATCS HCOCO3HAHHBIMU BCTpOCHHI)IMI/I B HaAC
MPUBBIYKAMH, KOTOpBIE MeMaloT 3(P(EKTUBHO aJalTHPOBATHECS K M3MEHEHUSM B OKPYXKAIOIIEM MUPE.
DTO0 4acTO BEAET K TYITMKOBBIM COCTOSTHUSM, COIIPOTHUBIICHHIO, OJIaroy o 1 Hed(hEeKTUBHOCTH.
[loBeneHyeckoe 0OYCIOBIMBAaHUE, TICHXOMOTOPHOE Hay4YeHHE, IIEPEHACTPOMKa IIPOIIECCOB HIIU
BO3pACTalolllee KAaYECTBEHHOE YCOBEPIIEHCTBOBAHWE — JEHCTBUS, KacarolUMecsd «KOPPEKTUPYIOIINX
W3MEHEHUI» KOHKPETHBIX (DOPM MOBEJEHUS U NCHCTBUI B JIIONAX U opeaHuszayusx, To ectb Hayuenue |.
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OHo, 10 CyTH, CBSI3aHO C IIOBEAECHYECKOI THOKOCThIO — OOHOBJIEHHEM U YIIYUIIEHHEM YK€ UMEIOLIUXCS
IpoLenyp U NaTTepHOB noseneHusa. Haydenue | jryuiie Bcero cTUMyIMpoOBaTh, IOMOras JIOASM Pa3BUTh
«MeTarno-3HaHuey», MOHUMaHKUe JeHCTBUI, BHyTPEHHETO OMBITa U MPOLECCOB MBIIUICHUS. DTO AEIaeTCs C
MOMOIIBI0 0a30BBIX TEXHUK KOYYMHra M OOYYEHHS! — CpPaBHUTEIBHOTO aHalnW3a W OOeCIedYeHus
00paTHOI CBA3M.

M3MeHeHne TakuX BBHICOKOYPOBHEBBIX IPOIIECCOB, KAK IONUTHKA, [IEHHOCTH M NMPHOPUTETHI, CBS3aHO C
JeHCTBUSIMH, KOTOpBIe 00palleHbl K LelbIM HabopaM anbTepHaTuB, — 310 Hayuenue |l. Hanpumep, ecnu
KOMITaHUSI XOYeT cTaThb B OOJbIIEH CTENEHHM «OPUCHTUPOBAHHOM Ha OOCIyKHBaHHE», 4YeM
«OpUEHTHPOBAaHHOM Ha MPOU3BOJACTBO», 3TO NOTPeOyeT KPYMHOMACIUTAOHBIX H3MEHEHHHM LEJbIX
oOmacreii mpouenyp 1 GopM MOBEJACHUS U Ja)Ke UCIIOJIb30BaHUS HOBBIX HA0OPOB ACWCTBHI U MPOLEAY,
CMOJICTTUPOBAaHHBIX HA MIPUMEPE APYTHX JIHOACH.

IIpumepom wu3MeHeHusT B denmoBeke Ha ypoBHe Haydenms |l Obur Obl pe3kuid mepexom OT
MCCIIEIOBATENbCKOTO0 IMOBEACHNUSI K W30ETaHHI0 WJIM OT arpeccM — K HCCIEeIOBAHUIO MU HIpE.
JocTmwkeHne Takoro OBICTPOTO M BIEYATIISIFOIIETO H3MEHEHHS TpeOyeT CIBUTa YOSKICHUH 1 IEHHOCTEH.
Hanpumep, ecin yenoBek CUMTAaeT, YTO ONPEAEICHHBIH KOHTEKCT «OIIACeH», OH, CKOpee Bcero, Oyaer
BBIOMpaTh «u30eraroieey MoBeeHNe, a He MoBeIeHHe Tuna «urpe». C Apyroi CTOPOHBI, €CIIN YEIOBEK
CUHTAET, YTO KOHTEKCT «0e301MaceHy», OH BPA[ JIU BEIOEPET TOBEICHUE THIIA «Oei uiu Oermy.

Xopomasi WUIIOCTpalust 3TOro — OBICTpOE yMEHBIIEHHE YHCJAa aBUANacCaKUPOB  IIOCIIE
teppopuctiaeckux atak 11 centsops 2001 roga. 3To HE OBUIO MOCTENIEHHBIM H3MEHEHUEM, BEI3BAHHBIM
MOBBIIIICHUEM CTOMMOCTH aBUAOMJICTOB WJIM YXYJIICHUEM OOCIyKMBaHUs (Y4TO OBLIO OBl TPUMEPOM
Hayuenus ). Cxopee 370 ObLIO OBICTPBIM M 3HAYUTEIBHBIM U3MEHCHHUEM, BBI3BAaHHBIM yOCIKICHHEM, YTO
JeTaTh caMoJIeTaMu yxe He «Oe3zomacHo». Ouesunno, Haydenue Il mpouncxomut OpicTpee n nmeeT Ooee
cepbe3Hble mocnencTBus, yeM Hayuenne .

Y moneit usMeHenus B pe3yiabrare Hayuenus |l mojpmepkuBaroTCsi CIIOCOOHOCTHIO 3aHMMATh
«METAaIo3HULHIO», TO €CTh AUCCOLHMUPOBATHCS OT

ce0s U paccMaTpuBaTh CBOU ACHWCTBHUS B KOHTEKCTE OPYTHMX «HAOOPOB albTEPHATHB» M B CPAaBHEHUH C
HUMH. DTO OJ[Ha U3 TJIABHBIX IIeJIeif MEHTOPCTBA.

VIMOpUHTHHT W Pa3BUTHE JIMYHOCTU B OOJBIIEH CTEMEHW CBS3aHBI C OCYIIECTBICHHUEM H3MECHEHHH B
LEJIBIX «CUCTEMax» allbTePHATUBHBIX (opM noseneHuss — Hayuenue 111. I3MeHeHHe TaKNX «CHCTEMY, 10
CYILECTBY, MIpeojiaraeT n3MEeHEeHHe Ha YPOBHE UJIEHTHYHOCTH. OHO BKIIIOYAET paclIupeHue Juarna3oHa
TIOBEJICHUSI M BBIXOJ 3a TpeAeibl Halled TeKyIed PoJIi MM COBOKYITHOCTH «HAa0OPOB» albTEpPHATHB.
HHTEpHET U «HOBasi 5KOHOMHKa», HAIIPUMEP, BEIHYAWIM MHOTHE KOMIIAHUH IPUHSTH COBEPILICHHO HOBBIE
MOJXO/bl K MEHEKMEHTY M MapKETHHTY, HHOIZIa 3HAYUTEIbHO OTIMYAIOIIUECS OT TeX, K KOTOPbIM OHHU
MPUBBIKIIA M KOTOPBIE UX BIIOJHE YCTPaUBAaJIH.

ITpouecc Hayuenus |1l MoxxHO moazmepxarh ¢ MOMOIIBI0 MOAEIUPOBAHMS, 3TAJTOHHOTO TECTUPOBAHMS U
NPUHATHS «BTOPOW MO3MLHUM» B OOLIEHUM C APYTUMH. DTH IPHUEMBI [IOMOTAIOT MPEOAOJIETh MOPOT H
BBIMTH 32 MPEJENbl HAIIeTo TEKYIIEero OIIyNIeHUs ceO0sl 1 uaeHTHIHoCcTH. Kak ytBepknan beitcon, «B
TOM cTemneHu, B KOTOpoil uenoBek fgocturaetr Haydenus Il ...ero "s1" Oyner craHOBUTHCS B HEKOTOPOM
poae HeyMecTHbIM». BeHTCOH cumTtain, 4To ocyliecTBUTh M3MeHeHue Ha ypoBHe Haydenus Il ouens
CIIO)KHO ¥ «IIPHHYXJICHUE JEWCTBOBATH HA 3TOM YPOBHE y HEKOTOPBIX JIOJEH M KMBOTHBIX MOXET
BBI3BATh MATOTCHHBIH J¢QexT». BoT mMmoueMy CHOHCOPCTBO Tak HEOOXOAWMO, €CIIM MBI XOTHUM
NoJ/Iep>KaTh YeJI0BEKa B PACUIMPEHNUHN €ro UIEHTUIHOCTH.

Hayuenue IV

Bbeiitcon Taxke roBOpms 0 BO3MOXHOCTH Hayuenus |V, crosimero BeImie 3TUX Tpex ypoBHeu. OH
rojiaraji, 4To 3TOr0 YPOBHSI Hay4eHHUsS] MOXET JOCTHYb HE OTHENbHBIA MPEIACTABUTENb TOTO MM HHOTO
BUJA, a JIMIIb Tpymnmna ocobeld mnu Bua B uenoMm. Hayuenue |V mpenmonaraer BeIpaOOTKY COBEPIIEHHO
HOBBIX (OpPM TMOBEJCHHUS, KOTOPbIE HE COOTBETCTBYIOT HUKAKOU WMEIOUICHCS CHUCTeME WM KilaccaM
noBeneHusi. Hayuenne |V Obuto Obl AEHCTBUTENHHO PEBOJIOMMOHHBIM THIIOM HAydYeHHUS, KOTOPOE
NpEAroaraeT co3/1aHue MOTHOCTHIO HOBBIX MOJIENICH HIIH CUCTEM MOBEIICHHS.

Korma namm nmpeaky BcTaiy Ha IBE HOTH M TIPOM3HECTIH TEPBBIE CII0BA, OHM HE BBIOMPAIHM U3 HEKOTOPOTO
UMeoIIerocs Habopa aJlbTepHATHB M HE MOJIEITUPOBAIIM MPEACTABUTECH KaKoro-To JIpyroro Buaa. OHu
HayaJly JIeaTh HEYTO COBEPIIEHHO HOBOE, U 3TO B KOPHE M3MEHMJIO HAIly POJIb Ha ATOM ILIaHeTe.
[HeiictBus renns, kak 1 Haydenue IV, uacto HocsT Oeciiperie AEHTHBIN U peo0pa3oBaTesIbHBINA XapakTep,
YTO BEJIET K PEBOJIOLMSAM B HAIIEM CIIOCO0E TOHUMAHHSI OKPY>KaIOIIero MUPa U B3aMMOIECUCTBHUS C HUM.
B mupe Bicokux TexHONIOTHH CHIMKOHOBOUW JOJTUHBI JTFOJU 9aCcTO IPOBO-

IIT Pa3lUuue MEXIY <OBOJIOLMHOHHBIMU» U «PEBOJIOLMHUOHHBIMHY» TEXHOJOTHAMHU. ODBOJIIOLMOHHBIE
TEXHOJIOTHH CYIIECTBEHHO YCOBEPIICHCTBYIOT TO, YTO YX€ CYIIECTBYET, 3HAYUTEIHHO pPACHINPSS
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(GyHKIMOHAIBHBIE BO3MOXKHOCTH WIIM XapaKTEPUCTUKU WM OOBEIUHAS TEXHOJOTHH. PeBOIOIMOHHBIC
TEXHOJIOTHH U3MEHSIOT WU CO3/1al0T HOBYIO IPOMBIIUIEHHOCTh U IPe0Opa30BhIBAIOT CIIOCO0 padoThl WilK
oOmenus mroned. Hampumep, Takue Bemiu, Kak MEYaTHBIA CTaHOK, aBTOMOOWIIb, CaMOJET, paluo,
TEJIEBUJICHUE, TIEPCOHAJbHBIA  KOMIBIOTEp, VIHTEpHET, MOXXHO CUWTaThb PEBOJIOIMOHHBIMU
TEXHOJIOTHSIMHU.

XoTa ompeneNeHHbIl TUI «HIPOOYXACHUS» CONPOBOXKAACT KaXAbIH ypPOBEHb HAyUEHHS B MOJEIHU
beiitcona, mpu Haydenuu IV oHo camoe riyOokoe u mpeoOpasyroiiee. PeBONIONMOHHBIE ACTIEKTHI
Hayuenus |V — odeBumHbIe TpuUMeEpHl THIIA MPOOYKACHHUS, MPH KOTOPOM MBI CIIOCOOHBI HE TOJBKO
«BBIOPATHCS U3 ALIMKa», HO U IPUHATHCS 33 CO3JaHNE HOBOI'O HA0Opa SIIUKOB.

Kak mpennonaraer beiitcoH, mpo3penus U npoOyxkaeHus, coctasistomue Hayaenue IV, ckopee Bcero,
NPOSIBISIIOTCS B (hOpMe ONpeneneHHOro BIOXHOBEHHS WM OTKPOBEHHS, HICTOUYHHK KOTOPOTO HAXOAUTCS
BHE YelIOBeKa B OOJBIIEH CHCTEME HIIN «0ONacTi», OKpyKaromiell Hac; beHTcoH Ha3bIBall ATy CHUCTEMY
«OonpmuM PazymMoM» WK «COGOUHAIONMM MATTEPHOM», a DHHINTEHH WMeN ee B BUAY, OBOpPSA O
«3ampbiciie boxxuem» niu «BceneHHoi.

Hoctyn x Hayuenuro IV TpeOyer cuibHOHN CBS3M C HAIIUM TOJICO3HAHMEM W COCTOSHUHN «HE-3HAHUS,
«anTaiM», «aKTUBHOTO MEUYTAHUA», KOTOpBIE IPEAINIONAaralT COCPEIOTOUYEHHOCTh M OTKPBITOCTH BCEM
BO3MOXKHOCTSIM IPU OTCYTCTBHU KaKHUX-THOO OLIEHOYHBIX CYXIEHHH WIH WHTEPIpETaluid. ITH 0CoObIe
COCTOSIHUSI JTAIOT OILYLIEHHWE CIIOCOOHOCTH IIOACO3HATENIBHO HCIIONB30BaTh BO3MOXKHOCTU OOJbIIEH
«obnactu» i «Pa3zymay BOKpYT Hac, — 4TO Mbl Ha3BaJIU «IyXOBHBIM» YPOBHEM HAyU€HHS U OIbBITA.
KpaTkmuii 0030p 4eTbIpex ypoBHell Hay4eHHSs

Utak, BeTCOH BBIAEIAET CAEAYIOMINE YPOBHU HAYUEHUS.

* Hayuyenmne 0 — 310 omcymcmeue usmenenus. OHO BKJIIOYAET MOBTOpSOUIMECS (HOPMBI MTOBEACHUS,
NpU KOTOPBIX YeJIOBEK, IPyINa MM OpraHu3alusl ACHCTBYIOT MPUBBIYHBIM 00Opa3oM WIIM OKa3bIBAIOTCS
«BHYTpPU sAlIUKa», — ITO MPUBBIYKH, COIIPOTHUBJICHNUEC, HHECPIIU.

* Hayuenue | — 3710 mocrenennoe, napacmaiowee usmenenue. OHO BKIIOYACT KOPPEKTUPOBAHHUE H
aJanTanyio Yepe3 NOBEACHUYECKYI0 THOKOCTh M PacIIMpPEHHE HAaBBIKOB. XOTS 3TH MOAM(HUKALUN MOTYT
MOMOYb PACIIMPUTHh CIIOCOOHOCTH OTAENBHOW TPYNNBl WM OpPraHU3alydd, OHHW BCE C€IIe OCTaIOTCS
«BHYTPH SIIUKA»; 3TO MOXKET OBITh PA3BUTHE M YCOBEPIICHCTBOBAHUE HOBBIX IPHEMOB U CITIOCOOHOCTEH.
Hayuenue | — 310 3ama4ya koy-4iHra 1 00y4eHUS.

* Hayuenmne |l — 310 ObicTpOEC, peskoe, usmenenue. OHO TpeANIONAracT MTHOBEHHYIO 3aMEHY PEaKIIUH
Ha COBEPIIEHHO MHYIO KaTETOpPUI0 WM Kiacc AedcTBui. IIo cyliecTBy, 3TO NEPEKIOYEHUE C OJHOTO
THUIIA MUK HA APYTOH, CKa’keM, U3MEHEHHE B MOJUTUKE, IICHHOCTSIX WK npuopurerax. Hayuenuro 11
JIydIlIle BCEro CrIocOOCTBYET MPOLIECC MEHTOPCTBA.

 Hayuenue Il — »310 s60m0YUOHHOE U3Menenue. OHO XapaKTEPU3YETCS CYIIECTBECHHBIMU
W3MEHEHUSIMH, KOTOpBIE BBIXOAAT 3a PaMKH TEKyIlled WACHTHYHOCTH YEJIOBEKa, TIPYMIbl MU
opranuzanyy. Mel Morin OBl CKa3aTh, YTO OHM HAXOMASATCS HE TOJIBKO BHE <GIIIMKa», HO U BHE «GIaHUI»,
9TO, HaNpHMEp, CMEHa POJIM, MAapKd WU HISHTUYHOCTH. VI3MEHEHHs Ha 3TOM YpPOBHE TpeOYIOT
3((HEeKTUBHOTO CIIOHCOPCTRA.

* Hayuenue IV — 310 pesgonioyuonnoe usmenenue. OHO mpenanonaraeT NpoOyXKIECHHE K UYEMY-TO
MIOJTHOCTBIO HOBOMY, YHUKaIBHOMY U TipeoOpasyromemy. Ha yposae Hayuenus |V yenoBek, rpymma wim
opraHnu3anus HaxXOoOdATCd BHE «CIIIUKa» WU «3JaHUA» U B HOBOM MUPEC, YTO XapPaKTECPU3YCTCsA, HAIPUMED,
MOJTHOCTBIO HOBBIMH PEAKLHUSAMH, TEXHOJOTUSMH MM CIIOCOOHOCTSIMH, KOTOPBIE OTKPBIBAIOT IIBEPH K
paHee HEeN3BECTHHIM U HE OTMEUEHHBIM Ha KapTe BO3MOXKHOCTSIM.

YpoBHu HaydeHus: beiircona obecrieunBaro emie oJHy O4eHb TOJIE3HYIO JIOPOKHYIO KapTy Ul KOYyYeH,
NBITAIOIUXCS [IOMOYb KJIMEeHTaM. HoBble 1Henu W HOTPeOHOCTb B HM3MEHEHHH, IOPOXKIEHHbIE
W3MEHEHUSIMH B OKPY)KEHHH, BBIHYXIAIOT KIMEHTOB IPOTUBOCTOATH ()OPMaM MOBEACHUS U MATTEpPHAM,
yrpouuBmrMcs Ha ypoBHe Hayuenus 0. [Tpu aTom Betaet Borpoc o ToM, Ha kakux ypoBasx (I, 11, I win
IV) momkHO MpOHM30MTH HaydeHWe, YTOObI KIMEHT IOCTHI CBOHMX I€Jel M TEePEeMECTHIICS H3 CBOETO
TEKYIIIETO COCTOSIHUSI K JKEIaeMOMY.

Od4eBHIHO, KaXIBIA THI JKU3HEHHBIX CHUTYalluii M TIEpexoAoB TpeOyeT OmpelesieHHBIX YPOBHEH
HaydeHus. BaxkHO yMeTh WICHTH(PUIIUPOBATH TPEOYIONIHMIACS [T KIIMEHTa YPOBEHb (YPOBHU) HAy4YeHUS,
YTOOBI IOCTUYb €r0 JKEJIAEMOI0 COCTOSHHSA, a TAKKE NMPUMEHUTHh COOTBETCTBYIOLIMK MOJAXOJ M OKa3aTh
NOJ/ICPKKY, KOTOpbIE IOMOTYT OCYIIECTBUTh HaydeHHe TpeOyeMoro ypoBHs. YacTto uyenoBek H
OpraHu3allid HEOCO3HAHHO THITAIOTCS NMpUMeHUTh Haydenwe | s perneHus: mpobiem, TpeOyromux
Hayuenus |l unu 111, B nyumem cirydae 310 Hea(h(eKTHBHO, a HHOT/A JaXe YXY/IIAET CUTYAIIHIO.
Hekotopeie mpobnembl U menu OynyT TpeOOBaTh HayueHHMS Ha HECKOJBKMX WM BCEX YPOBHSIX.
OcyuiecTBiieHHE OOJIBIINX XU3HEHHBIX U3MEHEHUH W OCBOOOXKIICHHE OT JIBOMHBIX CBs3el SIBHO TpeOyer
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aZlanTallii Ha HECKOJBKHWX YPOBHAX HaydeHWs, WHorga Bkimodas Haydenme |V. Jlpyras tunudaxas
mpobiieMa KIWEHTOB, TpeOyromas 3a/JelCTBOBAaTh MHOTHE YPOBHH HAaydeHHUS W HM3MEHEHHS, — 3TO
O0OHOBJICHHE «CTPATEruii BBKUBAHUSY.

CTtpaTernu BLLKHBaHHUS

Cmpamezuu 8vloicusanuss — TITyOOKHE W 4aCTO HEOCO3HAHHBIE BHYTPEHHHE MMATTEPHBI, KOTOPbIEe OOBIYHO
(hopMuUpYIOTCS B OYEHb paHHEM Bo3pacTe. OOBIYHBIE CTPATETHH BBDKUBAHHUA — PEAKIMH THUMIA «Oei»
(namapenue), «oeru» (M30eranne) unm «3ampu» (napannd). CTpaTerud BDKHBAaHUS COCTABISIIOT YacTb
Halmiero TAyOMHHOTO TPOTPaMMHPOBAaHWS W JEWCTBYIOT KaK CBOero poaa (yHIaMeHTaTbHas
MeTanporpamMma, Koropas (popMupyeT Haml MOIXOJ K JKH3HH M OTHONIEHUSM C JIIOABMH. JTO YacTh
CaMbIX TIyOOKHX MPOrpamMM, KOTOpPbI€ CBS3BIBAIOT HAC C JIPYTUMH >KUBOTHBIMH M DPa3BHIUCH U3
NOJOOHBIX MPOTrpaMM Yy KHUBOTHBIX. OmpeneneHHble CTpaTeTHH BEDKUBAHUS JODKHBI (DOPMHPOBATHCS Y
T000T0 CYIIEeCTBa.

Otu (QyHIaMeHTalbHBIE CTpAaTerdH MOTYT NPHHUMATh B Halled TMOBCEJHEBHOW J>KU3HU pa3iUYHbIC
(dopMBl, HanpuMep, MBIl MOKEM OMIYIIATh MOTPEOHOCTh CHEKUTHCSA, CTPEMJICHHUE CTaTh MAaJCHBKUM H
HEBUAVMEBIM, HE3aMETHBIM, TUCCOIMUPOBAHHBIM OT YyBCTB, IOKOPHBIM, [TACCUBHBIM, JKETaHUE YIECTUTh
arpeccopa, Bepy B HEOOXOIMMOCTH IIFOOOW IIEHOH CTOATh Ha CBOEM WM T. 1. Bo MHOTHX ciydasx
«BBDKMBAHHE» BBIXOIUT 32 PaMKHA (U3UUECKOTO BBDKMBAHUS M BKIIOYACT COXPAaHEHHWE MU 3allUTy
YyBCTBa MIACHTUYHOCTH M JMYHOW IEJIOCTHOCTH, KJIFOUEBHIX YOSKICHHHA M LEHHOCTEH, CYIIeCTBEHHBIX
poIeit ¥ OTHOIIEHUH, KOTOPBIM MBI ITOCBSITHIIHN €051, U T. II.

Kak u B ciydae ¢ moOBIMH JPYTUMH CTpPATETHSIMH, Jy4YIle BCErO MMETh LENbId JUANa3oH CTpaTeruii
BBDKUBAHUS U THOKO MPHUMEHATH MX B COOTBETCTBHU ¢ KOHTEKCTOM. OIIHAKO 4acTO MBI 3aCTpeBaeM Ha
ONHOM CTpaTermd WIH CIHAIIKOM 0000maemM ee 3(QQPeKTUBHOCTh. DTO NPUBOAUT K HEYMECTHBIM
JEHCTBUSIM M YacTO JIaeT MapaJoKCaIbHBIA pe3yIbTaT, KOrAa Mbl (DAKTHUECKH 00OCTpSIEM CUTYAlUIO U B
HEKOTOPOM OTHOUICHUH MOJBEpraeM ce0sl elie OONbIIeMY PUCKY.

B kauecTBe aHanmOrWMM, W3BECTHO, YTO MPH CTOJKHOBEHWH C TE€M WJIM HMHBIM THIIOM XHIIHBIX
MJIEKOTIATAIOMKX OoJiee 3(EeKTUBHBI ONPENEIeHHbIe CTpaTeTny BEDKMBaHWA. Hampumep, eciim Ha Bac
Harmaj Me/Beb, JIydllle Jieub, HE JBUTaThCsl U MPUTBOPUTHCS MepTBBIM. C APYTroil CTOPOHBI, €CIIM K BaM
NpUOIMKASTCS TOPHBIH JIEB, JIydllle HE CAaBaTh €My MO3HIMH, Ka3aThCs HACKOJIBKO BO3MOYKHO OOJIBIINM
U MEIUICHHO IATUThCS Haszal. llombiTka HMCIONB30BaTh CTPATETHIO, HE MOIXOMSIIYIO [UIsI JaHHOTO
JKUBOTHOTO, MOKET MPHUBECTH K MEYaJbHBIM MOCIEACTBHUSIM (a MOMBITKAa yOexKaTh OT XWUIIHUKA BPAJ JIU
Oynet 3¢ exTuBHOM B Tr000I CUTYalnH).

Takum o00pa3oM, BaXHO NEPHOAWYECKH IIepecMaTphBaTh, 00OTam@aTh W MOJEPHU3UPOBATH HAIU
CTpaTerny BEDKUBAHUS, PACIIUPSIS BApHAHTHI BBIOOPA, YTOOBI BKIIFOUNThH TaKHE HOBBIE BOBMOYKHOCTH, KaK
COCpEJIOTOYCHNE, TPUHATHE, TPOIICHHE, O005A3aTeNBbHOCTh M W3MEHUYMBOCTH. [IOCKOJBKY CTpaTeruu
BBEDKHMBAHUS HACTOJIEKO TUTYOOKHM M BaXKHBI JUIsl HAIIETO CYIIECTBOBaHUS, MX M3MEHEHHE — BOIPOC HE
MIPOCTO TTOBEPXHOCTHBIX KOPPEKTUPOBOK. OOHOBIIEHHE CTpaTETvii BBKUBAHUS TPEATIONAraeT epecMoTp
KITIOUEBBIX JKU3HEHHBIX CUTYallMd M OCYIIECTBISIEMOE HAa HECKOJBbKMX YPOBHSIX NPHBHECEHHE B OTH
nepekUBaHMs HOBBIX PECYPCOB.

HNHcTpyMeHTapuii npo0y:xkaawmero: 00HOBJIeHHE

cTpaTernii BBIKUBAHMS € MOMOIIBIO YPOBHeI

HayueHus beiitcona

B cnenytomem ¢opmate NpUMEHSIOTCS JIOTHYECKHWE YPOBHH HaydeHus |'peropu belTcona, 4TOOBI
MOMOYh KJIHEHTaM WISHTH(PUIMPOBATH W MOJCPHU3HPOBATH CTPATETHH BBDKHBAHHA, KOTOPBIE,
BO3MOXKHO, YCTapesH U CTall Hed(PEKTHBHBIMU. DTO MPEATONAracT CHCTEMaTHYECKOe TIepeMellieHUue OT
Hayuenus 0 xk Hayuenwuro 1V.

Hayuenwue |, Il u |1l mogoOHBI cTyreHbKaM JIECTHHIIBI, KOTOPBIE TIOMOTAIOT HAM CO3JIaTh BO3MOXKHOCTB
it Haywenust IV. B 3ToM mpoliecce HMCMONB3yIOTCS pa3iMyHBIE THUIBI TOAXOAOB M IMOJICPIKKH,
MOMOTAIOIIUE JIFOJSIM JIeNaTh pa3lIndyHbie KOPPEKTHPOBKA M HM3MEHEHHS. JTO HEOOXOAMMO JUIs
YCIIEHIHOTO AOCTHXEHHUS KKJIOr0 YPOBHS Hay4YeHHUs] Ha OCHOBE MOHMMAHHS M 3HAHUH, NOTYYEHHBIX Ha
KKIOM HPEIbIAYIIEM YPOBHE, YTOOBI B UTOI'€ Pa3BUTh CIIOCOOHOCTH K Hayuenuto 1V.

DTOT TMpoliece MperoaraeT MpoBeIcHUE KIMEeHTa Yepe3 CIIeIyoNIye IIarH.

1. Hoxymaiite 0 mpoOJIeMHON CUTYalluK WM OTHOILEHHUAX, B KOTOPBIX BBl MPOJOJKAETE BO3BPAIIATHCS K
CTapol CTpaTEerMH BBDKMBAHMSA, Jake 3Has, uyTo oHa HeaddekruBHa (Hayuenue 0). Accoummpyiitecs ¢
MPUMEPOM ATOTO OIBITA U BHYTPEHHE «BHOBb IIOMYBCTBYITE», Ha YTO 3TO Moxoxe. [IpomreMoHCcTpupyiiTe
WIN TIOKQXKHUTE B POJIEBOI UTPE CBOIO MOBEJCHUYECCKYIO PEAKIIMIO B 3TOW CHTYallMd U MIECHTUDUIUPYHTE
CTPYKTYpY CTpaTeruu BbDKMBAaHUS (3aILMTHAs Peakuus, MONbITKA yOexaTb, 3aMUpaHUE, ChEKUBAHMUE,
CTpEMIICHHE CTaTh HE3aMETHBIM U T. J1.). VIMeiiTe B BU/y, 4TO 3TOT MATTEPH MOXKET BKJIIOYATH COUETAHUE
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WIN TI0CJIEI0BATEIbHOCTb CTPATEruii BBKUBAHUSL.

2. IlocmoTpuTe Ha CHUTYyalMI0 CO CTOPOHBI M IOpa3MBIIUILHTE HaJ 3TUM HATTEPHOM IOBEICHUS.
OTMeThTe, KaK BBl pearupyere B 3TOH CUTyallud MBICJICHHO U ¢u3nuecku. Mccnenylite, Kak BbI MOTJIN OBl
peryimpoBaTh WM ananTupoBath cBoe noBenenue (Hayuenuwe 1), ecnm Obl y Bac ObUIO Oosblie
BHYTpPEHHEW CHIIBI (CHia), MATKOCTH (cocTpajgaHue) U Becembs (fomop). OmpoOyiTe B poiieBO HTrpe
HEKOTOpBIE BApHAHTHl TOrO, KaK Bbl MOINIM Obl W3MEHWTh CBOE TEKYIIEe IIOBEICHUE: YTPUPYWHTE,
ocnabbTe, Moguduuupyiite ero u T. A. [logymaiite 0 BakHEHIIEM KOyde WM MpernoaaBateiie B Ballei
’KA3HH, KOTOPBIH MOKET ITOMOYB BaM OBITH O0Jiee THOKIM.

3. OroiiguTe emie Jaible OT 3TOW CUTYaIlMHM M 3aiiMHTE MO3WINI0 «HAOI0AaTess», YTOOBI BBl MOTIH
«BHUIETH ceOs» B MPOOIEMHON CUTYAIHH.

* OTMeThTe, KaK BBl IO CHX TOP KJIacCU(HUIMPOBAIN 3Ty CUTyalHo. UTO BBl BOCIIPUHUMAETE KaK BOMPOC
BbDKUBaHKA? KakoBel Bamm yOexJeHHsI 0 caMOM cede, IpyruX WM KOHTEKCTe, KOTOPBIE 3aCTaBHJIN Bac
BOCIPUHUMATh 3TO KaK CUTYAIUIO «BEDKUBAHUA»?

* Ilogymaiite 0 KaKOM-THOO APYrOM BpEMEHH U CUTYallMH, B KOTOPOH BBl ObUIM CIOCOOHBI ACHCTBOBATD
W pearupoBaTh COBEPIICHHO APYyrMM M Oosee pecypcHbiM crmocobom (Hayuenue ), manpumep o
COCTOSTHUH «anTaiM». ACCOIWUPYHTECh C CHTyaluel, B KOTOPBI BBl MOTJH IEMOHCTPHUPOBATH 3TOT
JIPYyTroM KJIacC NOBEAEHUS.

* Cozpaiite «MoCT yOexIeHUs» K IMPOOJIEeMHOW CHTyallMH: KaKOBO YOEKICHHE, IO3BOJISIONIEE BaM
OCTaBaThCA PECYPCHBIM B O3TOW HOBOW cutyaruu? Kakoe yOexmeHne BbI JOKHBI HUMETb, YTOOBI
MOJ/ICP’KUBATh HOBBIH Kilacc MOBEACHUs B MpobiemHol cutyanuu? [lomymaiiTe 0 Ba)KHOM MEHTOpPE B
BallleH J)KU3HU, KOTOPBIH B COCTOSIHUM IIOMOYb BaM YKPEITUTh 3TO YOeKIeHHE.

* BHOBb npezacraBeTe ceOe MPOOIEMHYIO CUTYALMIO U IEHCTBYHTE, «KaK €CiI ObD» BBl yXKE€ HMEIHU 3TO
yOexkIieHre U MOTJIM JIEMOHCTPUPOBATH CBSI3aHHOE C HUM Jpyroe moBeaeHue. UTo U3MEHMIIOCH B BaIIMX
nepeKuBaHusIX?

4. CHOBa OTOHAWTE OT CHTYyalllH, YTOOBI OKa3aThCS BHE CAMOTO ceOsl, pa3MBINIUIAS HaJ caMUM co00il u
JMANa30HOM JIOCTYNHBIX BaM JEHUCTBUU. PaccMOTpuTe BO3MOKHOCTh HAJMYMS COBEPLICHHO HHOU
CHCTEMBI C COBEPIICHHO MHBIM JIWAa30HOM (QOpM TMOBeACHUS (MACHTHYHOCTH), KOTOpas HE SBISETCS
Baeii cooctBenHoit (Hayuenwue I1).

» IlpencraBeTe cebe yemoBeKa, KHUBOTHOE HIM APYroe CYIIECTBO, KOTOpoe oOianano Obl B JaHHOM
CUTyallid COBEPUICHHO WHOW CcTpaTerwed, 4yeM Bbl. MIeHTUGHUUUPYHTE POJNEBYIO MOJENb Ui 3TOMH
CUCTEMBI TIOBEJICHUSI U TOJHOCTBIO «BJIE3bTE B €r0 IIKYpy» (BTopas mo3unus). [Ecnu HyxHO, co3maiite
«MOCT YOEXICHUS», YTOOBI 3aHITh MO3UIMIO BOCIPUATHS MOJAeNH (Kakoe yOeKaeHne BaM HeoOXOANMO,
YTOOBI TOJTHOCTBIO OKAa3aThCs B «IIKYpPE» APYrOro uesnoBeka?).]

* C TouUKM 3peHHUsl POJIEBOM MOJIENH, KakoBa Bama" meradopa JUis caMoro ce0si Kak 3TOM MoJenn?
KaxoBo Bamie «mpusBanue» kak 31oil Mmonenu? [logymaiiTe 0 CnoHCOpe B Balllel KU3HHU, KOTOPBIA TOMOT
BaM pacIIUPUTh BOCTIPHATHE €05, MPEACTaBbTE, YTO B MPOOJIEMHOI CUTyalllu BBl pearupyere, «Kak eciu
ObI» BBl OBLTH JIPYTUM UYEIIOBEKOM, IIPUMEHSISI CO3/IaHHBIC BaMU IIPU3BAHUE U MeTadopy.

5. Orcrynute emie manbline Hazan u3 nonoxkenus Haydenus |ll. Boitnute B cocTosiHME «HE-3HAHUS», B
KOTOPOM BbI YYBCTBYyEeTE ce0s COCPEAOTOYEHHBIM M OTKPBITHIM JUIS BCEX BO3MOXKHOCTEH, He emnas
HUKaKUX OIEHOK W He JaBas uHTeprperanuid. OTkpoiite ceds Tomy, uro ['peropu beiiT-coH HazbiBan
«COCMHSIONIUM TIATTEPHOM» M «OoibIuM Pazymom», a DUHIITEHH cuuTan «BOXKHUM 3aMBICIOM» U
«Bcenennoii». [lomymaiite o mpoOykIaroIeM B Balliei )KU3HU, KOTOPBIHA TOMOT BaM PACITUPUTH TPE-
CTaBJICHHUA O CBOMX BO3MOXHOCTAX. Co3JaiTe AJIsl 3TOr0 COCTOSIHUS SIKOPh WJIM CUMBOJL. Mcrone3yst 3ToT
SKOPb WJIM CUMBOJ JIJIS YAepKaHUs JAaHHOTO COCTOSIHUSA, BEPHUTECH Yepe3 KaXKIbli U3 ypOBHEHN HayueHUs
Ha3aja B MPOOJIEMHYIO CUTYALMIO U JEHCTBYHTE crioHTaHHO. Kakue BBl MOXKeTe MpeanpUHSTh ACHCTBUS,
HE COOTBETCTBYIOIINE HUKAKOM TeKyIel cucteme kiaaccos naeicteuii? (Hayuenue IV.)

DTOT &e MPOoIecC MOKHO MCIONB30BaTh, YTOOBI MIOMOYb KIIMEHTaM pellaTh CaMble PasHble MPOOJIEMBI.
Takue marn MOKHO MPUMEHSTh HE TOJBKO K CTPaTerHsiM BBDKMBAHUWS WM JIBOMHBIM CBSI3AM, HO M K
m000i1 cuTyaluM, B KOTOPOM KIMEHT 4YYBCTBYET ce0S B TYNHKE HJIM IONABIIMM B JIOBYIIKY
OTIpeIeTICHHOT O TIATTEPHA MTOBEICHUSI.

Pe3rome

[IpoOyxaenre mpeanonaraeT JOASM HOMOLIb B JITYHOCTHOM POCTE W Pa3BUTHH HAa YPOBHE BHICHUS,
uenu u ayxa. [IpoOyxnaromue noaaepKuBatoT APYruX, IOMOTasi UM JIydlle OCO3HATh CBOE NMPHU3BaHME,
HEOCO3HAHHBIE PECYPCHI U OOJBIINE CHCTEMBI, K KOTOPHIM OHHM IpHUHAaAJexat. [|jig 3T0ro OHM OMOTaroT
KIIMEHTaM «BBIOpaThCS W3 SIIIMKa», B KOTOPOM OHU B HACTOSIIEE BpPEeMs 3aKIIOYEHBI, U30aBUTHCS OT
CTapbIX NPUBBIYEK, Pa3pelinTh KOH(IUKTHI U ABOHHBIE CBSI3M M OOHOBUTH HEI(P(EKTHBHBIE CTPATETUU
BBDKUBAHHS.
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KiroueBoe ycnoBue aisl JOCTHKEHHS INIyOOKMX MHCAWTOB M IPOOYXKAEHUS — CIHOCOOHOCTh BOMTH B
COCTOSIHUE «He-3HaHMA». Korma uenoBek BXOIUT B COCTOSIHUE He-3HAHUs, OH IIBITaeTcd OTOPOCHUTH
nmro0ble  CYLISCTBOBABIIME paHEe TMPECYNNO3UIMUA M IONYyYUTh HOBOE H HeNperyOeKIeHHOEe
NpeACTaBIeHUE O KOHKPETHOM CUTyalluy WU MIEPEKHUBAHUH.

CocrosiHue «antailM» — emé oxuH MyTh K HpoOyxkaeHuto. CoOCTOSHHME «anTaiM» IpeArnoiaraet
COCPENOTOYEHNE BHUMAHU Ha «34ECh U celyac» M IMOJIHOE OTKPBITHE UYBCTB K OKPY)KAIOIIEMY MUDY.
[Tpu 3TOM MBI HTHOPUpPYEM CO3HATENbHBIC JOMYIICHHUS U MPEMSATCTBUS M OUMIIaeM KaHaJl CBSI3M CO CBOEH
HEOCO3HAaHHON KOMIIETEHTHOCTBHIO.

CBsA3p MEXIy CO3HaHHEM M NOOCO3HAHUeM — KIIOYEBOM 3JEeMEHT «mpoOyxaeHus». Bo mHormx
OTHOILICHUAX MPOOYKACHUE — PE3yNbTaT OCO3HAHUS TOTO, YTO YK€ M3BECTHO HAa YPOBHE ITOJICO3HAHUSL.
Axmuenoe meumanue — CIOCOO HCIONB30BATh KaHAT MEXIY CO3HAHHMEM M IOACO3HAHUEM ITyTeM
BbIOOpa HAMEPEHHUS ¥ BXOJa B COCTOSIHUE, B KOTOPOM BBI:

* HCTOJB3YETe TOIBKO NepudepuiiHoe 3peHue (B IPOTUBOIOIOKHOCTD (POBEATBHOMY);

* COCpPEeIOTOYMBACTE CIYX HA BHEIIHMX 3BYKaX (OTKJIIOYEHHE BCEX BHYTPEHHUX AUATOTOB);

* moaAepKuBaeTe (U3MOJOTHICCKHE IPOIECCHI B PacCiiabiIeHHOM CO- 215 crosHum (OTCyTCTBHE
JOIOJTHUTEIBHOTO AMOLIMOHATIBHOTO WX (PU3NUECKOT0 HANIPSKEHMS).

3Hanue W WHQOpPMAMS, SBISIOMIMECS PE3yJNbTaTOM Mpollecca aKTHBHOTO MEUYTAaHHUS, 4acTO HMEIOT
CHUMBOJIMYECKHH WM MeTaQOpUUYECKUH XapakTep U CTUMYJIUPYIOT KJIMEHTOB OCO3HATh APYIHME YPOBHU
3HAYECHUS] OTHOCUTENBHO KOHKPETHBIX CUTYAI U CBOCH HU3HU B LIETIOM.

Ilpobyoscoenue k c60600e — 310 HopMaT KOyYHMHra ¢ OOJIBIION OYKBBI, KOTOPBHIH MOMOTaeT KIWEHTaM
«BBIOpAThCS W3 SIIUKA» OTPAHUYMBAIOMIMX >KU3HEHHBIX MNATTEPHOB M BBIUTH Ha «HHOH YPOBEHb
MBIIUICHHUSA, YeM TOT, Ha KOTOpPOM co3zxaHa mnpoOnema». [lomHOCThIO M 0GE30rOBOPOYHO MPHUHHUMAs
KJIMEHTa, TPOOYXKAAIOMINN CO3/1aeT KOHTEKCT, B KOTOPOM KJIMEHT MOXET BCe TIyO)Ke IMepecMaTpuBaTh
CBOM MEHTAJIbHBIE KapThl, YOCXKICHHS U IOMYILEHHUS, JIeNiasi IPEKe HEBO3MOXKHBIE OTKPBITHS O cele.
Heoiinvie c6a3u — 3TO cUTyauuu O€3 BBIMIPHIILA, PELICHWE KOTOPBIX TpeOyeT Ba)KHOIO MHCalTa M
npoOy>KAeHUs. Y CIIOBUs, OKPY)KAIOIIKE ABOMHBIE CBSI3H, KaK MPaBUIO, IPUBOIAT K PE3YJIBTATy, MPSIMO
MPOTHUBOIIOJIOKHOMY ~ «IIPOOYKIICHHIO», BBI3BIBAS COCTOSHHE, B KOTOPOM UYEJIOBEK HAaXOAMTCS B
3aMeIIaTeNbCTBE U UCIBITHIBACT 3aTPYAHEHUs. [Ipeodonenue 0BOUHBIX cés3eli IPEATIoNaraeT NPUHITHE
MHOXECTBEHHBIX «METAIO3ULII», B KOTOPBIX KIMEHT MOKET AUCCOLMUPOBATHCS OT CUTYallUH ABOHHOMN
CBSI3W W TIOPa3MBIILIATh O HEHW MPH OTCYTCTBUU AMOIMOHAIBHON TPaBMBl M HETATHBHBIX CHOHCOPCKHX
co0OIIeHNH, CBSI3aHHBIX C CHUTyalueil. DTO MO3BOJSIET €My JIOCTUYbL Oojiee IMMPOKOH M Ooiee MyIpoit
NEPCHEKTUBbI U HAUTH HOBbIE MHCANWTBHI, BAPUAHTHI M PELICHHUS.

Tlosumuenvie 060lHbIE 653U CIIy>KaT TPOTUBOAOMEM [UIl HEraTHUBHBIX CIIOHCOPCKHX COOOLIECHUIA,
BJIO)KCHHBIX B THIUYHBIC JIBOWHBIC CBS3M, a TAKKE SIBISIFOTCS CIOCOOOM TPEOAOJICHHS OrpaHUYCHUI
HEMPOOYKTUBHBIX  JKM3HEHHBIX MaTTepHOB. llo3uTHBHBIE [BOWHBIE CBSI3M  CO3JAIOTCS  IIyTEM
OJIHOBPEMEHHOHM IepeJadyd MHOTHX IO3UTHBHBIX CIIOHCOPCKMX COOOIIEHHH, KOTOphIE HEUTPAIHU3YIOT
nmo0ble  BHYTpEHHHE KOH(MIHMKTBHI WiH OOph0y H CTHMYIHPYIOT PpEcypchl, HEOOXOJUMBIC st
HOBaTOPCKOT'O MBIIUICHUS U IPUHATHUS MYJIPBIX ¥ SKOJIOTHYHBIX PELIICHUH.

Yposnu nayyenus I'peropu beiircona npenocTaBisioT KOydaM M IPOOYKAAIOUIMM BasKHYIO M HOJIE3HYIO
JOPOXKHYIO KapTy, 4TOOBI MMOMOYB KIMEHTaM MPOWTH MyTh OT MOCTENEHHOTO YCOBEPIICHCTBOBAHUS O
PEBOJIOIIMOHHOTO U3MEHEHUSI, BBIOMPAsCh U3 SIIUKA HMEIOIINXCS TATTEPHOB MBIIIJICHUS 1 TTOBEJICHUSI.
Wepapxus ypoBHel HayudeHus beliTcoHa mocturaer BwIciied Touku B Hayuewuu |V — cnocoOHOCTH
TeHEepUpOBaTh COBEPIIEHHO HOBBIE M NpeoOpasyromue uaen W JAeicTBus. VICTOYHHMK HCTHHHOTO
Hayuenwust IV HaxoauTcst BHE YeJoBeKa U JIGKHUT B Mpezenax OoiblIell CUCTEMBI MM OKPY KaIOIIeH Hac
«obnactu». Joctyn k Haydenuto IV tpebyer cunbHOM CcBSI3U

216 © HamMM MOJICO3HAHMEM U TIPEIIONATAET COCPEAOTOYEHHOCTD M OTKPBITOCTD JUISl BCEX BO3MOXKHOCTEM
MIPY OTCYTCTBUH JFOOBIX OIIEHOK WJIM MHTEPHPETALNiL. DTO MO3BOJSAET MOMYYUTh JOCTYI K MPO3PEHHUSIM,
OTHOCSIIIUMCS K OOJIbIIeH «obmacTuy i «Pa3zyMmy» BOKpYT Hac.

OcHoBHOE IpUMEHEHHEe YPOBHEH HaydeHus beircona, n ocobenno Hayuenns IV, coctout B 00HOBNIEHUN
Hed(EKTUBHBIX CTpaTerWii BBDKMBAHUS, KOTOpble 3acThuin Ha ypoBHe Haydenus 0. Cmpamezuu
8bIJICUBAHUSL — ITO TIIYOOKUE M YaCTO HEOCO3HAHHBIC BHYTPEHHUE MMATTEPHBI (HanpuMep, «Oei», «oeruy,
«3aMpH»), KOTOphIe OOBIYHO (PopMHUpYIOTCS B OYeHb paHHeM Bo3pacte. OOHOBIEHHE CTpaTeruil
BBDKMBAHMS IIPEANONaraeT cucreMaTrniyeckoe BelgeHue KiueHtoB oT Hayuenms 0 k Haywenwmio 1V,
OCHOBaHHO€ Ha WHCaWTaXx ¥ 3HAaHWIX, I[OJNYYEHHBIX HAa KaXIOM YypPOBHE; 3TO MPHUBOIUT K
peoOpPa30BBIBAIOIINM JKU3Hb 03aPEHUSIM U MIPOOYKICHHUIO.

3aKI04eHne
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Ilens 3TOI KHUTH COCTOSUIA B TOM, YTOOBI HMCCIIEOBaTh HABBIKM M MHCTPYMEHTHI, HCOOXOAMMBIC IS
3¢ dexTnBHONH paboTHl KOyda ¢ OONBIION OyKBBEL. ODTO TIPEHAIONaraeT WHTETPAITUI0 HECKOJIBKUX
MOJ/ICP’KUBAIOIINX POJIe — OT OMeKyHa A0 mpoOyxaaromiero. Kaxnas riaBa mocBsieHa KOHKPETHOMY
YPOBHIO H3MEHEHHS M THIIaM Hpo0JieM, KOTOPBIMU OOBIYHO MPUXOAUTCS 3aHUMAThCA KOydaM Ha JaHHOM
ypoBHe. [y Kakaoro ypoBHS M3MEHEHHUS] MBI TAKXKe ONPENIENMIN HaBBIKH, XapaKTEPUCTUKH M CTHIb
JUIEpPCTBA, MOMOTAIOIIKE JIOIIM Ha COOTBETCTBYIOHIEM YpoBHE 3()(eKTHBHO paboOTaTh, YUUTHCI U
pa3BUBATHCS.

OTH KIFOYEBBIE B3aNMOCBSI3M MOYKHO OOOOIINTE B CIIEAYIOIEH TabIuIIE.

YpoBHM noaiep:KKH, obecneyrBaeMble KOy4eM ¢ 00JIb1I0IH OYKBBI

YpoBenb Tunst npobiem, Tun HeoOxoaumor CTHIIb JTHJIepCTBa
U3MEHEHHUSI  KOTOpHIE MOJAEPKKU
HEOOXOIUMO peraTh
Oxpyxenue [ Oe u kozoa PykoBomutens  YmpaBienwue uc-
OnexyH KITFOYEHUEM
IloBenenue  Ymo Koyu BepositHoe
BO3HArpaxeHue
Crocobnoctu Kax [IpenogaBarens MuTemiekryanbHas
CTUMYJISILIHS
Lennoctu u
yoexnenus  Ilouemy Mentop Boonymesnenue
WUnentnanoct Kmo Crnoncop MNHuBuyansHbIi
b MOJIXO
HyxoBHblil /{14 Kozco [IpoOyxmaromuii  XapusmMaTndeckoe
s ueco IIpoBugueckoe

OcHOBHasE 4acTh KaXIOW TIJIaBbl 3TOM KHWIM ObUIa TaKKe IOCBAIIEHAa TOMY, YTOObI OOecHeduTh
WHCTPYMEHTapUi METONI0B, (JOpMATOB U YMpPa)KHEHUH, KOTOPHIC HMCIOJB3YIOTCS B KOHTEKCTE KaxIOH
MoJIepKUBaroIIed poiau (OMeKyHa, PYKOBOJAWTENA, Koyda, IpernojaBaresis, MEHTOpa, CIIOHcopa U
MPOOYXIAOIIETO) [Tl o0serdeHus nporecca 3¢ (GHeKTHBHON paObOThI, HAYYSHHS] H N3MEHEHHUS Ha KaXI0M
ypOBHE. BONBIIMHCTBO 3THUX WHCTPYMEHTOB M METOAOB pa3paboTaHbl C TOMOUIBIO TMPHHIUIOB U
TEXHOJIOTHH HeHpo-TUHTBUCTHYecKoro nmporpammupoBanus (HJIIT) u ocHoBaHbBI Ha TOM, YTO MBI Ha3BaJIU
METJIEN «KOYYHUHT — MOJIEITHPOBAHUE.

3HavyeHue MOJIEIMPOBAHHS OCOOCHHO MOTYEPKUBAETCS B CIEAYIOLUIMX HHCTPYMEHTAX U MPOLIECcCax:

— WHTEPBU3US;

— CpaBHHUTENBHBIN aHATTN3 U MIEPEKPECTHOE KApTUPOBAHUE;

— BeiaBienue 7.0.T.E.;

— BTOpas MO3UIIHS;

— METaNo3MIIHUA.

IleTnst «KOYYMHI — MOJEIMPOBaHKE» 00beIMHsIET B ceOe 3HAaHWE O TOM, YTO JOJDKEH JIeJIaTh YEJIOBEK
JUIS TIONTy4YeHHUsl pe3ynbTaTa, ¢ MHGOpPMaLued O TOM, KaK JOCTHYb 3THX PE3yJlbTaToB. MonennpoBaHue
JIOTIONTHSIET KOYYWHT, OMNpeAesss, Kak MOXXHO HAWIyYIIMM OO0pa3oM pPElINTh KIIOUEBBIE 3a/a4d U
BBITIOJIHUTH HEOOXOJUMBbIE JCHCTBHS, & KOYYUHT AOIOIHSAET MOACINPOBAHHUE, TIOMOTas JIOIIM YCBOUTh U
OCYILIECTBUTH TO, YTO OBUIO CMOJICIIUPOBAHO.

BbipaBHUBaHUe NYTH OT ONEKYHa K MPOOy KaalouemMmy

BaxxHo yka3arpb, 9TO pa3NWYHbIE YPOBHU MHCTPYMEHTOB U MOJIEPKKH, PACCMOTPEHHBIE B TJIaBax 3TOM
KHUTH, HE ABJISIIOTCS] B3aMMOMCKITIOYAIOLINMY, a CKopee yHIaMEeHTaIbHO AOTIOJHSIOT IpyT Apyra. bosee
HU3KHE YPOBHH TMOJUICPKUBAIOT BEPXHHE, a BEPXHHE YPOBHU OOECIEUHMBAIOT CTPYKTYpy mAjs Ooree
HU3KUX YPOBHEW WM YIpPaBIAOT WMH. MTak, Bce YpOBHM WHCTPYMEHTOB M TOJIEPKKH 0 HEKOTOPOI
CTETeHN HeOOXOIUMBI, YTOOBI TOMOYB KJIIMEHTAM MPETBOPHUTD B )KU3HB UX MEUTHI U BUJICHHE.

Takum 00pa3oM, XOTs 3TH MHCTPYMEHTHI M POJIM U OBUTH MPEICTABIECHBI OTAEIBHO, HCIIONB30BATh MX
JydITie BCETO B KOMOMHAITHH.

BosMmoskHO, nmydmie Bcero OyneT CyMMHUpPOBATbh M BBIPOBHATH POJIM M CTHJIM, OOpa3ymollde MyTh OT
OMEKyHa K MpoOyxnaromeMy, B (HopMe 3MIMPUYECKOr0 0030pa, KOTOPBIH CIYKUT 3aKIIOUUTEILHBIM
WHCTPYMEHTOM B HallleM WHCTPYMEHTapHH KOYyYHHTa.

IIponecc BoIpaBHUBaHHS KOYYa ¢ 00JIb110i OYKBBI

Lenb cnexyromiero npouecca COCTOUT B TOM, YTOOBI IOMOYb BaM BBI3BATh 3((EKTUBHOE U BHIPOBHEHHOE
COCTOSIHUE KOYYHMHTIa C OOJBIION OYKBBI.
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Haunute ¢ TOro0, 4TO BHIIEINTE HIECTh MO3ULMN TS Pa3JIMUHbIX YPOBHEH MOANCPKKH, U3yUEHHBIX B 3TON
KHUT'€, — ONEKYHA W PYKOBOOUmMENs, KOyua 6blNOIHEHUsI pabombl, Npenooasamelis, MeHmopd, CnoHcopa
U npobysicoaioujeco. JIns KaxIol poiu BaM CleAyeT UACHTH()UIUPOBATH YPOBEHb COCPEIOTOUYCHUS U
THUII PECYpPCOB, HEOOXOAMMBIX I 3PPEKTUBHOTO UCTIONHEHHUS 3TOH posi. UTOOBI CO3/1aTh 3TH PECYPCHI B
K10 U3 IO3ULUH, BaM CIIEIYET:

* BCIIOMHUTH T€X JOJEH, KOTOPbIE ObUIM AJISI BAaC XOPOILIMMH POJIEBBIMU MOJEISIMH Ha IaHHOM YPOBHE
MOJICPKKH;

* IIOMECTHTbH c€0s B MO3ULMIO BOCHPUATHS 3TUX POJIEBBIX MOJEJEH, YTOObI OYYBCTBOBATh, YTO 3HAYMUT
HOJ/IEPKUBATH JIIOJEH Ha 3TOM YPOBHE, BKIIIOUasi COOTBETCTBYIOLIMN CTUIIb JTUAEPCTBA;

* HWICHTU(HUIHUPOBATH JIUYHBINA peepEeHTHBIN ONBIT — CIIy4au, B KOTOPBIX BaM YAaBaJoch 3P(HEKTHBHO
WCTIOJIHATH 3TY POJIb U NPOSIBIIATH MOJACPKUBAIOIINI YeJIOBEKa CTUIIb JIUACPCTBA.

Crnenyer Takxe HACHTUGHUIMPOBATH THIIBI 1103, IBMKEHWH, TOH Trojoca M BHYTPEHHEE COCTOSHHE,
CBSI3aHHBIE C KAKJOU POJIBIO U CTHIIEM.

B kadecTBe 3aKIIOUMTENHHOTO IIara BaM CJEAYET BBHIPOBHATH BCE POJHM M CTHJIM B KOHTEKCTE BALIETO
BUJICHUS U OKPYKCHHMS AJIs1 BbI30BAa HHTEIPUPOBAHHOI'O COCTOSIHUS KOYUHHIa C O0NbIION OyKBBI.

1. Unentundumupyiite oxpysxcerue, 6UcoTOpOM BBl XOTENN OBl OBITH JTYYIIUM KOY4YeM C OONBIION OYKBBHI.
I'me u Koraa BbI MPU3BaHBI OBITH KOY-4eM C OOJIBbION OYKBBI? ACCOMUPYHTECH C STHM OKPY>KEHHEM, KaK
eciu Obl BBl ObUIM TaM, BHUASA, CIbIIIA M OLIyIIas BaKHEHWIIME OCOOEHHOCTH 3TOTO OKPYXKEHUS.
[NomymaiiTe 0 HEOOXOAUMBIX (PU3MUECKUX peCypcax, KOTOphIE OOJIbIIE BCETO MOMACPKUBAIIN OBI Bac, U O
PYKOBOJICTBE, KOTOPOE TIOMOXKET BaM JIydIlle IOHSATh 9TO OKPYKCHUE U YIIPABIIATH UM.

* BcromHHTE 0 TEX MOASIX, KOTOPBIE OBIIM BalIMMHU ONEKYHAMH U PyKOBOAHUTEISIMU. OTMEThTE, KaK OHH
3a00TWINCH O BAaC WM MPEAOCTABISUIM HEOOXOAMMBIC 3HAHUSI 00 OKpYXEHHH. BCIIOMHUTE HECKOJIBKO
CUTyalui, B KOTOPBIX BBl MOJYYHJIM OINEKY HIM PYKOBOACTBO, M TO, HACKOJILKO Ba)KHO OBUIO AJISI Bac
3HATh O BOBMOKHOCTH MOJMYYHUTh (PU3MUECKYIO TIOJICPIKKY WIH HHPOPMAIHIO, B KOTOPOH BbI HYK/IAJITHCh.
[logymaiite O XapakTepUCTHKax JIFOAEH, KOTOpble ObUIM JUIsI Bac XOPOIIMMH OIEKyHAMU H

PYKOBOAMTEISIMH.
220
IMpobyxn  Cnoncop  Menrtop IIpenoma  Koyu OrnekyH-
AN BaTelb PykoBog
UTEIb
[TpoBuau NupuBun| |Boonyme| |MuaTemie Beposta VYupasie
€CKHil yaJbHBIA | |BIICHHE KTyajJbHa | |0€ HUE
MTOIXOJ s BO3HArpa | |MCKJIIOue
CTUMYJIS KJICHNE HUEM
s
HyxoBust  Wpentmu  Llennoct  Cmocobn  IloBemen — OxpyxeH
71 HOCTb u AU  OCTH ue ue
yOex-
6 5 4 3 2 1
* Tenepp «Bie3bpTE B IIKYypY» ATHX OINEKYHOB M pykoBoauteneld. [lodyBcTByiiTe, Kak 310, — OBITH
OMEKYHOM WJIM PYKOBOJHTENEM Jpyrux moaeid. Kak 370 — OBITH TOTOBBIM IOMOTaTh JPYTHM,

NPEZOCTABIISAS MM (PU3HUECKYIO 3a00Ty HIIM 3HAHUS?

* BcrnoMmHHTE citydad, KOrja Bbl caMU OBUIM B POJIM ONEKyHa WIIM PYKOBOAWTENA. BBI30BUTE sipkoe
OIIyIIIEHUE «IHEPTUW» OINEeKyHa U pyKoBoauTelns. [lodyBCTBYHTE 3Ty 3HEPTHUIO B CBOEM Telle W HalIuTe
ee (u3MYecKoe BBIpAKEHHE B 1103aX, JKECTaX W WHTOHAIMHM, KOTOPOE BBHI3BIBAET Yy Bac COCTOSHUE
TOTOBHOCTH, COOTBETCTBYIOIIEE YIPaBICHUIO UCKIIOUeHneM. Koraa y Bac BO3HUKHET Takoe OILIyILEHHE,
3agKOPUTE €r0 K 3TOW MO3UIMH U 3aTEM OCTaBbTE €rO.

2. OroiinutTe B TO3UIUIO KOYYad GblNOAHeHUs: pabomel. 1lopa3MBIIIISHTE HAM Oelicmeusimu, KOTOPHIE
HEOOXOMUMBI JUUIsl TOTO, YTOOBI OBITH XOPOIIUM KOydYeM C OOJbIIoi OYKBbI B BBHIODAaHHOM BaMH
OKpyXeHHH. Ymo Bl Oyznere aenath Kak xopoumid koyd? OmyTuTe CBOE Telo W HISHTU(DUIHUPYHTE
HEKOTOpBIE JCWUCTBHSA, JJIi KOTOPBIX BaM Ba)XKHO IONYYUTh OOPAaTHYIO CBS3b M MOJJCPXKKY. Kakue
oOjacTH Bariei paboThl Oy 1yT HauOOJIee BKHBIMU?

* BcrnoMmHHUTE TIOJEH, KOTOpBIE OBLIM JUIS BAaC KOyY4aMHU BBITIOJNHEHHsS PaboTbl. OTMEThTE, KaKk OHHU
MOMOTaJId BaM CTaBHTh SICHBIC €)M, MOOMIPSUIM Bac PACIIUPATH BO3MOXXHOCTH, HPEIOCTABISLTU
BBICOKOKAYECTBEHHYIO OOpaTHYIO CBSI3b M COOOMIANM BaM, YTO CIyYHJIOCH OBbI, €Cli OBl BBl XOPOIIO
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BBITIOJIHWIN PabOTy, W YTO. CIIYYHJIOCH OBI, €clTi OBI BB €€ HE BBHIMOIHWIA. BcioMHMTE, Kak oOpaTHas
CBSI3b U NOAJEPKKA C X CTOPOHBI TIOMOTIIM BaM HAWITy4IINM 00pa3oM peasn30BaTh CBOM CHOCOOHOCTH U
YTO 3HAYUT PACHIUPSITH U COBEPIICHCTBOBATH CBOM CIIOCOOHOCTH, TONB3YSCh UX MOJAEPKKOM.

* Temepp «Bne3pTe B WKYpY» 3THX Koydel. [louyBcTByiiTe, Kak 3T0 — OBITH XOpOWIMM Koydem. UTo
3HAYUT [IOMOTaTh YCTAHOBUTH SICHBIE LI€JIM, IOOLIPATH JIOACH PacCIIUPITh CBOM CIOCOOHOCTH U IaBaTh
XOpOIIYI0 00paTHYIO CBSI3b?

* BcrnoMHuTe cimyyau, KOrja Bbl CAaMHM CTAHOBMJIMCH KOy4YeM Ui ApyTrux. Bri3oBuTE sipkoe omrylieHue
«oHeprum» Koy4ya. IloqyBCTBY#TE 3Ty 3HEPruIO B CBOEM Tele W HalauTe ee (pu3ndecKkoe BBIPA)KEHHUE B
1o3e, ’KeCTax M HHTOHALMM, KOTOPOE BBI3BIBAET y BaC COCTOSIHME DPELIMMOCTH, BHHUMATEJIBHOCTH H
COCPEJOTOYCHHOCTH, COOTBETCTBYIOIIEE MOCTAHOBKE SICHBIX IIeNieil U 00ecreyeHnto oOpaTHOM CBSI3H U
MOJ/ICP’KKU pa3BUTHA criocoOHocTel. Kornma y Bac BO3HUKHET Takoe OLIYIICHHE, 3aIKOPUTE €ro K ATOH
MO3ULIMH U 3aTEM OCTaBbTE €TO0.

3. Oroligure B MO3ULUIO npenodasamens. Ilopa3MpIuIAiTe HAA cHOCOOHOCHAMY, KOTOPBIE BBl OyaeTe
JOJDKHBL MCIIONIB30BAaTh WM YCHIUTH, YTOOBI CTaTh KOydeM ¢ OoJbmiol OyKBBI B BBIODAHHOM BaMHU
OKpy>keHHHU. Kak Bbl JOCTUTHETE BalIMX Lienel Kak Koyu? Kakue KOrHUTHBHBIE CTPaTEruy M YMCTBEHHBIC
CHOoCOOHOCTH OOJBbIIE BCEro MOMOIYT BaM BO «BHYTPEHHEH HIpe» B JaHHOM OKpy)XeHuu? B kakux
oOmacTsx A7sl Bac HanboJee BayKHO TOTyYaTh MHTEIUIEKTYIbHYIO0 CTHMYJISIHIO?

* BcnomHuTe rozei, KoTopble ObUIN VIS BaC CaMbIMH JIyYIIMMH IpenogasarensiMu. OTMeTbTe, Kak OHH
MIOMOTQJIM BaM HAaxXOAWTh HOBbIE NEPCHEKTHBH M MO-HOBOMY IyMaTh O CHTyalUsX M HpoOiemax.
Bceromnute, 4TO 3HAUYMT MOJMy4YyaTh MHTEHCUBHYIO HHTEUIEKTYaJIbHYIO CTUMYJIALMIO, KOTJa Ball yM
O’KHBJIEH U TOTOB K HayY€HHIO.

* «BnespTe B mKypy» HEKOTOPHIX mpemnofaBaTeneil. [lodyBcTByiiTe, Kak 3TO, — OBITH XOPOIIUM
npenojapareneM. UTo 3HAYUT HMHTEIUICKTYyaJbHO CTHMYJIHPOBATH NPYTUX, MOMOTass UM JOOUBATHCS
SICHOCTH ¥ HOBOTO MIOHUMAaHHU4, a TAK)KE PACHIUPATEH CBOIO «KapTy MUPa»?

* Bcrnomuute ciydam, Koraa Bbl BRICTYHAIH B PONM IMPENOABaTeNsl Il APYTUX JIIOACH, OMoras UM
HaiTH HOBBIE HAEW U JOyMaTh Oonee sicHO. lMcmbITaliTe MHTEHCHBHOE OIIYIIEHHE «IHEPIHN»
npenojasarens. [lo4yBCTBYiTE 3Ty 3HEPTHIO B BallleM TeJie U HalauTe (GU3NUECKOE BBIPAKCHUE YHEPTUH
MIPEnoaBaTens B M03€, XKecTax U MHTOHAIMH, KOTOPOE BBI3BIBAET Yy BAC COCTOSIHHE MHTEJUIEKTYaJIbHOTO
mrobonbITcTBA U sicHOCTH. Korzma y Bac BO3HMKHET Takoe OIIyILICHUE, 3agKOPUTE €ro K 3TOW MO3ULUHU U
3aTe€M OCTaBbTE €TO0.

4. Oroiinute B TO3UIHIO MeHmopa. I1opa3MBIIUTANTE HAZl YeHHOCmAMU U YOedcOeHUsMU, KOTOpBIE OyayT
MOTUBHUPOBAaTh W HAIPaBIATh Bac KaK YCIHEIIHOI'O KOy4a C OOnbLION OYyKBbI B BBHIODAaHHOM BaMH
OKpy>keHHHU. [louemy I Bac BaXKHO OBITH KOydeM C OOJbIIOi OYKBBI B JaHHOM OKpyxKeHHH? KakoBbl
OCHOBHBIC IIEHHOCTH W KIIOUEBbIE YOEXKICHHS, KOTOpbIE BJIOXHOBJISIOT Bac W BallUX KIWUEHTOB
pean30BbIBaTh BCE CBOU CIIOCOOHOCTH?

* BciomuuTe ntofei, KoTopele ObUIM BalMMU MeHTopamu. OTMeThTe, Kak OHM (POpMHUpOBaIM Bally
JKU3Hb WM BJIHMSJIM HA HEe TO3UTUBHBIM 00pa3oM, «Pe30HHUPYsD» ¢ YeM-TO TIYOOKHM B Bac, BBICBOOOXK/1ast
WIA pacKpbiBas 3TO. BcrmoMHHTE, YTO 3HAYWT UCHBITHIBATH CHIILHOE YYBCTBO BEphbl B Oynyinee H
MOJTHOCTBIO PEAN30BBIBATH CBOH CIIOCOOHOCTH.

* «Bie3pTe B MIKYpy» HEKOTOPBIX KIFOYEBBIX MEHTOPOB B Ballel ku3HU. [1ouyBCTBYHTE, Kak 3TO — OBIThH
MEHTOpOM. UTO 3HAUUT BOOIYIIEBNISTH JIIOJIE CBOMMH CJIOBaMH M JAEUCTBUSAMHU U OBITh NI HHUX
npumepom?

* BcmomauTe cimydan, KOraa Bbl MIPaJId POJIb MEHTOpaA JUIsl APYTUX, Tporas MX cepiala M IOMOoras UM
VKPENuTh yOeXKJeHUs, TPUIAIOIINE CHJIbl. VIchbITaliTe MHTEHCUBHOE OLIYHICHUE «IHEPTHH» MEHTOpA.
[TouyBCTBYHTE 3Ty SHEPruIO B BalleM Teje M Halgure ee (pU3MUECKOE BBIPAKEHHE B I03€, XKecTax M
MHTOHALIMSAX, KOTOPOE BBI3BIBAET y BaC COCTOSHUE BIOXHOBEHHS M TBepAoid moruBauuu. Korma y Bac
BO3HUKHET TaKOe OLIYIIEHNE, 3aSKOPUTE ero K 3TOM MO3UIMU U 3aTEM OCTaBbTE €r0.

5. OtolimuTe B TO3UIINIO choxcopa. 1lopa3MeITuIsiiiTe Haa Bamiell uoenmuynocmolo, a TakKKe HaIl TEM,
KeM BBI SIBIISIETECH WK KeM OyJieTe B KauecTBe Koyya ¢ 00iIbIIOoi OyKBBI B BRIOPAHHOM BaMU OKPYXEHHUH.
KaxoBsl Bammm posb 1 mpru3BaHue Kak Koyda?

*  BcmomuuTe mioneil, KOTOopele OBUIM BallUMH CIIOHCOPAMH W JCWCTBUTENBHO «BUACTH» U
«OnarocnoBnsin» Bac. OTMEThTE, KaK MX BHUMaHHWE W NPU3HAHKE ITOMOTaId BaM YyBCTBOBaTb, YTO BacC
3aMEeYaloT, YTO BbI LICHHBI, YHUKAIbHBI, MOXKETE BHECTH BKJIJ B oOllee A€o0 M KenaHHbl. Bcrmomuute,
YTO 3HAYHT OIIYIIATh BHICOKYIO CAMOOIIEHKY W YyBCTBOBATH MPU3HAHKUE CO CTOPOHBI IPYTHX JIFOIEH.

* «Bne3pTe B mKypy» 3HAUYMMBIX B Balled JKM3HM CIOHCOPOB. IlocMoTpuTe Ha MHp TWIa3aMH 3THX
CHOHCOPOB. UTO 3HAYUT BOCXUILATHCA APYTUMH JIOJBMH, NPH3HABATh, MOIAEPKUBAaTH U OOeperarb
MOTEHIHAII, KOTOPHIi BBl BUANTE B HUX?
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* BcmomamTe Cciaydam, Korja BBl caMU OBUIM CIIOHCOPOM JAPYTUX IIOJied, TpW3HaBas WX Ha
(byHIaMEHTATbHOM YpPOBHE, YJEINss WM MEPCOHANBHOEC BHUMAHHWE, 3aCTaBIiss MX YyBCTBOBATH CBOIO
BRXHOCTh M IIOKa3bIBash MM, YTO OHHM 3HAa4MMBL. lchpiTaliTe MHTEHCHBHOE OLIYIICHHE «IHEPTHI»
cnoHcopa. [louyBcTBYHTe 3Ty 3HEPruIO B BamleM Tejie M Haiaute ee u3nyeckoe BBIpaKEHHE B T103€,
JKECTaxX M MHTOHAIINH, KOTOPOE BBI3BIBAET Y BaC COCTOSHUE BHYTPEHHEH COCPEIOTOYEHHOCTH U CBSI3H C
BalllIM «HCTOYHUKOM» W B TO K€ BpPEMS UyBCTBO BOCXHUIICHHS IPYTHMH M TIIyOOKO# CBSI3U C HUMH.
Korna y Bac BO3HUKHET TaKO€ OIIYIIEHHUE, 3asIKOPUTE €r0 K ATON MO3ULIUHU U 3aT€M OCTaBbTE €TO0.

6. Cpenaifte MOCIEIHMIA AT B TIO3UIIUIO npobyscoarowezo. 11opa3MbIUIAATe HAA KPYTHOMACIITAOHBIM
BUJICHHEM W ONIYIICHHWEM JYXOBHOW IIEJH, KOTOPOE MPHU3BIBAECT BaC OBITH KOy4YeM C OONBIION OyKBHI B
BBIOPaHHOM BaMHU OKPYXKECHUH. {7151 K020 W 07151 Ye2o BBl TPATUTE CBOE BPEMS U

pecypcbl? KakoBo Baie omrymieHHe OOJbINei cuctembl, «Pa3zymay WM BCEIIGHHOW, K KOTOPOW BBI
MIPUHAJUICKUTE, U KAKOBA BaIlla POJIb B ATOM?

* Bcnomuute mrozaei, KOTopble MpoOyXaand Bac U MOMOIIH BaM 66-Jiee MOJIHO OCO3HATh, MOHSITH U
OLIEHUTH 3TOT Oonbimil «Pasym» mnm BceneHHyro. OTMETbTE, KaK OHU PACIIMPUIA Balll MEHTaJbHBIC
KapThl, OTPAYKAIOIINE TO, KEM BBI OBLIM U YTO ISl BaC OBIJIO BO3MOKHO, B MUPE, 1 KaK OHU TO3BOJIIIH
BaM TI0-HOBOMY YBHIETh CTapble OTpaHWYEHHS ¥ Ipelneibl BalliX BO3MOXKHOCTEH. BcmomuuTe, 9TO
3HAYUT YyBCTBOBATH OOHOBJIEHHOE OLIYIICHUE LENW M 3HAYCHHUS, PACIIUPEHHOE MOHHMAaHHE, SICHOE
BOCTIPHSITHE, a TAK)KE YMOLIMOHATIFHOE U (PH3UIECKOe OKUBIICHUE.

* «Bnespre B mKypy» npoOyxaaromux. [loayBcTByiiTe, Kak 3TO +mW HCIOIHATH PO MPOOYKIAIOIIETO
JUTSL APYTHX Jtoaed. UTo 3HAUUT MOMOTAaTh IPYTUM MIPEOI0JIEBATh UX CTapble YCTAHOBKHU, «BBIOMPATHCS U3
SIUKa» U 0CO3HABATh COBEPILIEHHO HOBHIE BOZMOKHOCTH?

* BeromamTe cimydam, Kora BB caMH ObUTH TPOOYKTAIOMIMM JJIsl JPYTHUX, TIOMOTas WM TOHSATh WX
BUJICHUE W MHUCCHIO U MOJYYHTh K HUM JOCTYH MyTEM KOHTPY?HTHOTO BBIpaBHHUBasi ¢ BaMu. McmbiTaiiTe
WHTEHCHBHOE OIIYLICHUE «IHEPTHM» MpoOyxaaromero. [1o4yBCTBYiiTe 3Ty SHEpPruio B BalleM Telle U
HaiiinTe ee PU3NIECKOEe BBRIPAKEHHE B 1103€, KECTaX W MHTOHAIINH, KOTOPOE BBI3BIBAET Y BAC COCTOSHUE
KOHTPYSHTHOCTH, LIEJIOCTHOCTH U TTOJTHOTO BEIPAaBHUBAHUS C BAIIIUM BHIICHUEM U IIEITBIO.

7. B aTOT pa3 BMecTO TOTrO, 4TOOBI BEINTH M3 Balllel PU3MOIOTHH M BHYTPEHHETO COCTOSIHUS, COXPAHUTE
€ro U yIEepKUBAUTE B CBOEM TeJIE.

* CpenaiiTe mar Briepen B MO3UIHIO CROHCOPA, TIPUHECS C COOOM HABBIKH M PECYPCHI TPOOYKIAOIIETO.
[TpoOynute B BalieM crioHcope OoJjblliee BUICHHUE U LENb KU3HHU, O KOTOPHIX BaM U3BeCTHO. [IpoOyaute
B BallleM CIIOHcOope OoJiee TMOJIHBIA JOCTYNl K BalleMy «UCTOYHHKY» M CBSI3b C JAPYTHMMH JIIOJbMH.
PaccmoTpuTe, Kak MOXKHO OOBEIUHHUTD (DU3HOIOTHYECKOE COCTOSIHIE CIIOHCOpa M MTPOOYKTAFOTIIETO.

» CrenaiiTe emnie OJWH AT BIIEPea, B MO3UIHIO Menmopa. llpuHecuTe ¢ co00il HAaBBIKU M BHYTPEHHHE
pecypcsl polyskaatomiero u concopa. CrioHCHpyiTe 1 MpoOykKaiiTe OCHOBHBIC IIECHHOCTH U KITFOUEBbIC
yOeXICHHUS CBOETO MEHTOPA, KOTOPHIE BIOXHOBAT BaC M BAIlIUX KIIMEHTOB TOJHOCTHIO PEATM30BaTh CBOU
criocobHocTH. Paccmorpure, Kak MOXXHO OOBEAMHUTH (PUINOJIOTUYECKOE COCTOSHHE MEHTOpa C
COCTOSIHUEM CIIOHCOPA U MPOOYKIAFOIIETO.

* Boiigure B mo3unmioo npenodasamens. IlpuHecure ¢ co0OW HaBBIKW U BHYTPEHHHE DPECYpCHI
MPOOYXIAOIIETO, CIOHCOpa U MeHTOpa. OKaKUTe MPEIo1aBaTeF0 MEHTOPCKYIO TIOMOIIb, CIIOHCHPYHTE
U TpoOyIUTE €ro, YTOObl MHTEIUIEKTYya bHO CTUMYJIMPOBATh €r0 W YTOOBI OH CTHMYJIHPOBAJ Bac, UMes
CBOOOJHBIN TOCTYN K KOTHUTHBHBIM CTPATETHSM U YMCTBEHHBIM CIOCOOHOCTSM, KOTOPBIE HAMITYYIIUM
00pa3oM IMOMOTYT BaM B Balllell «<BHYTpEHHEH UTpe» Koyda ¢ OONbIIoi OyKBBI. PaccMoTpuTe, Kak MOKHO
o0Benu-

HUTH  (DU3HMOJIOTUYECKOE COCTOSIHHE TpEenojiaBaresii C COCTOSIHUEM MEHTOpa, CIIOHcopa |
MPOOYXTAOIIETO.

» Crenaiite emie OJMH IIIar BIepe], B MO3UINIO KOYYd ¢ MaleHbKol Oykevl. llpuHecuTe ¢ co00H HABBIKU
W BHYTPEHHHE pecypchl TpoOYyXKJaloliero, CIOHCOpa, MEHTOpa W MpenojaBaTens. bynbre
MpernojaBareneM, MEHTOPOM, CIIOHCOPOM M MPOOYXKIAIONIMM JUIS BAIllero Koyda ¢ MaJICHbKOW OYKBHI,
4yTOOBl BOIUIOTHTH B JKM3Hb BHJCHHUE, NPHU3BAHUE, IIEHHOCTH, YOEXKIEHHS M CTpaTerud, KOTOpHIE
HaANpaBIAIOT Bac Kak Koyda C OonbIIOW OYKBBI M TOJIEPKHBAIOT B BaC COCTOSIHHE DPEUIMMOCTH,
BHUMATEIbHOCTH W COCPEIOTOYEHHOCTH, IMMOMOTAOIIee BaM BBISBIATH CIIOCOOHOCTH IPYTHX JIOAEH.
PaccmoTtpuTe, Kak MOXXHO OOBEOIUHHUTH (UIHUOIOTHYECKOE COCTOSHME KOyda C COCTOSHHEM
npenojaBartess, MEHTOPa, CIIOHCOpa U MPO0YKAAIOIIETO.

» CHoBa crenaiitTe mar BIEpe., B MO3UIHIO OneKyHa U pykogooumens. 1lpuHecuTe ¢ coO0W HaBBIKU U
BHYTPEHHHE PECypChl NMPOOYKAAIOIIEro, CIOHCOpPA, MEHTOpa, IMPEroJaBaTelst M KOoyda BBITOIHEHUS
pabotel. CraHbTe KOyuYeM, MpernojaaBaTesieM, MEHTOPOM, CIIOHCOPOM M MPOOYKIAIOIIMM JJIsi Ballero
OMEKyHa M PYKOBOJUTENs, YTOOBI OH OBII JOCTYIIEH Ha BCEX YPOBHAX M BCSKUH pa3, Korjga 3To
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noHago0uTCs. BcroMHHTE OKpyXKeHHe, KOTOpoe BBl MACHTH(UIMPOBAIM B HAdYale 3TOrO Ipolecca.
OTMeThTe, KaK Bbl B 3TOM OKPY)KEHHUH MOJKETE I1OYYBCTBOBATH IIOJIHOE CBOE NPUCYTCTBUE U IIOJIHOTY
COOCTBEHHBIX PECYpPCOB, TOTOBHOCTh pPearupoBaTh U JeHCTBOBATH JIIOOBIMH MOAXOJSMIIUME CIIOCOOaMH.

8. O6benuHHUTE BCIO (PU3HOJIOTHIO, PECYPCHl U BHYTPEHHHE COCTOSHUS, CBS3aHHBIC C KaXKAOH pOJIbIO, B
€MHOE BBIPOBHEHHOE COCTOSIHUE KOY-4MHTra ¢ 0oibioi OykBel. HaiinnTe cCMMBOJI 7Sl 3TOTO COCTOSHUS
U 3ajIKOPUTE €ro BMeCTe€ C YOeXIEHHEM, UYTO BBl OIBITHBI OINEKYH, XOPOLIMH pPYKOBOIMTEID,
KOMIIETCHTHBI KOYY BBITIOJHEHUS! paOOThHI, BIOXHOBISIOMIMN TMpernoaaBaTesb, JOCTOHHBI MEHTOD,
aKTHUBHBIA CITOHCOP, TPOOYKIAIOIIHIA U KOYY C OOIBIION OYKBHI.

Hapetoch, BBl HacmaawiIuch 3TUM IyTELIECTBHEM OT KOyda K MpoOyxIaromeMy. Sl HCKpeHHee Xouy,
yroObl 3Ta KHUTA CcTana s Bac yJOOHOHW JOPOXHOH KapToiih W HAaOOpOM HMHCTPYMEHTOB,
MOJIEPKUBAIOIINM BaIllly MHCCHIO U IPU3BaHHME KaK OMNEKyHa, pyKOBOJUTENS, KOyua, MpernojaBaTens,
MEHTOpA, CIIOHCOPA U MPOOYKJAFOILETO.

IHocaecnoBue

S HazmeroCk, 4TO BBI MONYYWIN YAOBOJIBCTBUE, UCCIEAYS MyTh, BEAYLIUNA 0m KOyYa K npooysicoaioujemy.
Ecnin BBl uHTEpecyerech Oonee IIIyOOKMM HM3y4E€HHMEM IPHUHIMIIOB M TEXHOJOTMH HEHpo-
JIMHIBUCTUYECKOTO INPOrpaMMHUpPOBaHMSA, TO HMMEIOTCS APYTME Pecypchl M HMHCTPYMEHTBI, KOTOPBIE
MIOMOTYT BaM Pa3BHUTh U MPUMEHSTH OMUCAHHBIC B 3TON KHUI'E 0COOCHHOCTH, CTPAT €TUH U HABBIKH.
Yuusepcurer HJIII — 310 opranm3aiusi, 11eJ1b KOTOPOH COCTOUT B 00ECTICUCHNH BEICOKOKAYECTBEHHOTO
o0yuenus: 0a30BbIM U NpoaBUHYTHIM HaBbikaM HJIII u B cTuMynupoBaHMM pa3BUTHS HOBBIX MOAEJIEH M
npunoxkenuit HIJII1 B oGmactu 310poBbs, OM3HECA W OpraHU3alni, KpeaTHBHOCTH M HaydeHus. Kaxxnoe
nero Yuuepcuter HJIIT mpoBomut mporpammel B Kamudopuuiickom ynusepcutere B Canra-Kpyce,
npensiaras paclivpeHHbsle Kypchl 1o HaBbikam HJIIL, Bkimrowas cemMuHapsl MO BompocaM Ou3HeEC-
KOHCYJIbTUPOBAHUA U KOYUHHI'A.

3a OMOTHUTENIBHOM H(pOpMAIel oOpalaiTech 1Mo aapecy:

NLP University

P.O. Box 1112

Ben Lomond, California 95005

Phone:(831)336-3457

Fax: (831)336-5854

E-Mail: Teresanlp@aol.com

Homepage: http://www.nlpu.com

B nomonHenue Kk mporpammam, NpoBoAuUMBIM MHOK B YHuBepcutere HIIIL, s Takke mpencTapisiio
CEeMMHApbl U CIe[HalIbHBIE MPOrpaMMbl Ha pasHooOpasHble TeMsbl, cBa3anHble ¢ HJIII u xoyuunrom c
Oonbmoi OyKBBI, MO BceMy MHUpy. S Hamucal MHOXECTBO JPYTrUX KHUT M pa3paboTai IMporpaMmMHOE
o0ecrieyeHne 1 ayAM03aucH, OCHOBaHHBIE Ha NpuHIMIAaX 1 ocodeHHocTsx HIIIL

8 Koyuunrce nomompsro HJIIT

Hanpumep, s co3man HECKOJIBKO WHCTPYMEHTOB MPOrPaMMHOrO OOECTeYeHHs, OCHOBAHHBIX Ha MOEM
monenupoBanun Crparernii ['enneB: «Ot BugeHus K nAeHcTBUIO», «CTpaTerus HUMaKMHEPHUH» WU
«[lytemecTBie K TeHHIO». Y MEHS TaKKe €CThb ayAHO3alldCHd U KOMIIAKT-AMCKH, OIHCHIBAIOIINE
TBOpUYeckue npoueccel Monapra u Youra J[uches.

Juist monmy4yeHus: JONOTHUTENLHOW WHPOPMALMK 00 3THUX Mporpammax, rpaduke MOMX CEMHUHApPOB U
npyrux ceszansabix ¢ HIII nponykrax u pecypcax oOpaiaiTecs 1o agpecy:

Journey to Genius

P.O. Box 67448

Scotts Valley, CA 95067-7448

Phone(831)438-8314

Fax(831)438-8571

E-Mail: info@journeytogenius.com

Homepage: http://www.journeytogenius.com

ISVOR DILTS Leadership Systems — ato eme oamu pecypc s Koy-ueil u KoHCyapTaHTOB. ISVOR
DILTS ofecrieurBaeT MHHOBAIIMOHHBIC IYyTH Pa3BUTHS JUAEPCTBA, MPOTPAMMbI H HHCTPYMEHTBHI JUIS
KOMITaHUHM J1000ro pasmepa. OTH NpOrpaMMbl OCHOBaHBI Ha TIEPENOBBIX pa3paboTkax B o0jacTu
3NIEKTPOHHOT0 OOy4YeHHsT M JPYrUX HOBBIX TEXHOJIOTHSIX M TOTOBBI OOCIY:KMBaTh KOPIIOPATHBHBIX
KITUEHTOB BO BCEM MHDE.

ISVOR DILTS Leadership Systems, Inc.

One Bay Plaza

1350 Old Bayshore Highway, Suite 700
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Burlingame, CA 94010
Phone:(650)558-4140
Fax: (650)558-4147
E-Mail: info@isvordilts.com

Homepage: http://www.isvordilts.com

IMpuioxkenue

KpaTkas ncropust Jorn4ecKkux ypoBHeMl

[lonsitre n02uyeckux yposHeti OTHOCUTCS K TOMY (akTy, 9YTO HEKOTOPHIE TIPOIIECCHI U SIBICHUS SABISIOTCS
pe3yIbTaTOM OTHOIICHWH MEXy IPYTHMH MPOIIECCAMHU | sIBICHUAMU. J[to0as cucrema nesiTenbHOCTH —
9TO MOJCHUCTEMa, BKIIOYCHHAS B IPYTYIO CHCTEMY, KOTOpas BKJIIOUEHA B JPYTyI0 CUCTEMY U T. A. JTOT
BUJI OTHOLICHUH MEXIy CHCTEMaMHU MPOU3BOIUT 0COOBIC YPOBHH MPOIECCOB OTHOCHUTEIBHO CUCTEMBI, B
KOTOpO medcTByeT demoBeK. CTpyKTypa HaIlero Mo3ra, S3bIK M COLHANbHBIE CHCTEMBI (hOPMHUPYIOT
€CTECTBEHHbIC HEPApXHH, WIH YPOBHH, IPOIIECCOB.

B xauecTBe mpoCTOro mpuMepa pacCMOTPUM eMH U3MeHeHUs], T CKOPOCTh aBToMoOmtst. CKopocTh —
3TO OTHOIICHHE PACCTOSIHUSA, KOTOPOE MPEO0JIeBAeT TPAHCIIOPTHOE CPENCTBO, KO BPEMEHH, KOTOPOE EMY
Ha 3TO Tpebyercs (Hampumep, 10 mMuinp B 4ac). Takum 00pa3oM, CKOPOCTh — 3TO OTHOIICHUS MedHCOy
paccTrosHueM M BpeMeHeM. MOXHO CKa3aTh, YTO CKOPOCTh aBTOMOOWJIS MU JBIKEHHH OT Tapaxka J0
[Iocce HAaXOAWTCA Ha WHOM YPOBHE, YeM caM aBTOMOOMIIb, Tapax, MIOCCEe WM Yachl, IOTOMY YTO 3TO
CBOICTBO OTHOIIEHUI MEXITy HUIMU (M OHA HE CYIIECTBYeT 0e3 HHX).

To4HO TaK ke «IOXOTHOCTH» KOMIIAHMHM HAaXOAMTCS Ha MHOM YPOBHE, Ye€M MAallMHHOE 00O0pyAOBaHME,
HCIIOJIb3YyEMOC 3TOM KOMHaHHCﬁ; U MBIC/Ib HAaXOAWUTCA HAa HWHOM YPOBHEC, YEM HCI\/'IpOHI:J B MO3IC,
TE€HEPUPYIOIIHE 3TY MBICHb.

MpIcp HaXOUTCSI HA THOM YPOBHE, UM OT/eNIbHbIe HEHPOHBI B MO3re, TeHEPUPYIOIIHNE 3TY MBICIb

8*

3 Jloruyeckue ypoBHU HAy4YeHUS U U3MEHEHHS

[ToHsiTHE NOTHYECKUX YPOBHEH HayueHHWs M M3MEHEHHs ObUIO MEePBOHAYAIBHO CHOPMYITUPOBAHO IS
onucaHusl TIpolecca 0O0pabOTKH WHPOpPMAIMK B IOBEACHYECKUMX HayKax aHTpornosnorom ['peropu
beiirconom Ha ocHOBe paboT beprtpana Paccenna B 006macTu JOrMKM ¥ MaTeMaTUKH. belT-COH BBIIEITII
YeThIpE OCHOBHBIX YPOBHS HaydeHHs W u3MeHeHus. Kaxapli ypoBeHb 3akiiodaeT B cebe u
OpPraHM30BBIBAET 3JIEMEHTHl HIKHETO YPOBHA, W YEM BBIIIE YPOBEHb, TeM OoOjbllee BIUSHHE OH
OKa3bIBaeT HA YEJIOBEKa, OPraHU3M WIIH CUCTEMY.

TepMuH «J10THYECKHE YPOBHU» B TOM 3HAYEHUH, B KOTOPOM 5 ncmolnb3yto ero B HIIII, 6pi1 amantupoBan
u3 paboT beiliTcoHa 1 OTHOCUTCS K HepapXUH YPOBHEH MPOIECCOB, MPOTEKAIOIINX B OTAEIHHOM YEJIOBEKE
wm B rpynne. OyHKIMS KaXJOro YPOBHS COCTOMT B CHHTE3€, OpPraHM3allMd M YIPaBIECHUH
B3aMMOJCHUCTBUSAMU Ha Ooliee HU3KOM ypoBHe. JIroOoe M3MeHeHHe Ha BEpXHEM YpPOBHE 0053aTelIbHO
pacrpocTpaHseTcsl BHU3, YCKOpsisi M3MEHEHHe Ha Ooyiee HU3KMX YpOBHSX. V3MeHeHue 4ero-nmbo Ha
0oJiee HU3KOM ypOBHE MOXKET 3aTparuBaTh WM HE 3aTparuBaTh BEpXHUE YPOBHU. DTH YPOBHHU BKIIIOYAIOT
(cHm3y BBepx): 1) WAGHTUYHOCTH, 2) YOSKICHHS W LEHHOCTH, 3) crocoOHOCTH, 4) ToBeneHHEe U 5)
okpyxenne. IllecTolf ypoBeHb, HAa3BIBAEMBI «TyXOBHBIM», MOXKHO OIIPENEIUTHh KaK HEKYI0 «00JacTh
OTHOIIICHU», KOTOpasi OXBAaTHIBAET MHOTHE HIECHTHYHOCTU, (POPMUPYS OIILyIICHHUE MPHHAIEKHOCTH K
OombIel cucTeMe, BRIXOSIIEH 32 paMKU UHAWBUAYaIbHON HIEHTHYHOCTH.

HemHoro ucropun

51 BepBbhIe TO3HAKOMMUJICS C TIOHATHEM PA3IUYHBIX JIOTHYECKUX THUIIOB M YPOBHEH Hay4YeHHsI, U3MEHEHHUS
U KOMMYHHWKanuu, mnocemas kypc ['peropm beiitcona «3Oxomorust pasyma» B KamudopHuiickom
yauBepcutere B Caiita- Kpyce B 1976 romy. beiircon (1904-1980), mo oOpa3zoBaHHIO aHTPOMNOJIOT,
OTIMYAJICS TIOPA3UTENFHON TITyOWHONH M MacIuTaOHOCTBIO MBICIH, KOTOPOH s HE BCTpedall HU y KOTO
apyroro. Ero nekmum oxBaThIBaJld TaKWe TEMbI, KaKk TEOPHs KOMMYHHWKAIlMH, HWCKYCCTBO >KHTENEH
octpoBa banmu, ypaBHennss MakcBesia AJsl 3J€KTPOMAarHUTHBIX IOJIEH, MHU30(PEHUS] U TeHETHUECKUE
YPOJICTBA JIANIOK XYKOB. JTH JIEKLMH, OAHAKO, HUKOrJAa He ObLIM OECCBA3HBIM HaOOPOM MBICIECH HIIU
MyTaHBIX WAEH, 9TO MOXKHO 3aI0J03pUTh, CYAd MO pazHooOpasuio TeM. M3maraemas beiirconom Bepcus
KHOCPHETHKH M TEOPUM CHUCTEM Kacallach Oosiee TIIyOOKOW CTPYKTYpbhI, WM «IAaTTE€PHA, KOTOPBIHA
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00BbEeIUHSET» BCE ITH TEMbI B €IMHBIN YapyIOIUil y30p XKU3HU U OBITHSL.

Ceifyac s MOTy C yYBEpEHHOCTBIO CKa3aTh, UTO IIOCEIICHHE Kypca JISKNHW beliTcona OBLIIO OgHUM U3
CaMBIX CHJIbHBIX U BJOXHOBJISIONINX Tepe-

JKUBaHUU B MOel ®u3HH. Ero HU3KMH roJoc U XapaKTepHbIH KEMOPUIKCKUM aKIEHT 3BYYally IJIsi MEHS
Kak rnac myapoctd. OH ObUI M OCTaeTcsi MOHUM «IyXOBHBIM DPYyKOBOAMTENIEeM». B MoeMm co3HaHuH
BCIIBIXWBAJIM MBICIIY, HIEU U OTKPOBEHUS; HEKOTOPBIE OTHOCHIINCH K COAEPKAHUIO JIEKIINH, a pyTue — K
COBEPILEHHO UHBIM 00JIaCTAM MOEH KHU3HH, 00pa3oBaHus 1 ombiTa. OOBIYHO OHU MPUXOJUIN TaK OBICTPO,
YTO 51 He ycmeBan ux 3amucarb. (MMeHHO Ha jexmusx beliTcoHa s moO3HAKOMWIICA CO CBoed Oymymiei
skeHoU AHuUTOHN. Hac Bcera cBsI3pIBalio MOHMMaHNe MyApocTH belTcoHa.)

OTo OBUIM «TOJIOBOKPYXKUTeNbHBIE» BpeMeHa, korma HJIII magamo obOperats ¢opmy. I'ogom panee
Puuapn baumiep u [xon ['punnep u3namu cBoro nepByto kuury («Crpykrypa marumy». T. I). [punnep,
npodeccop muarBuctukn B Kamudopuuiickom yamBepcurere B Canrta-Kpyce, mokazan beiitcony
PYKONHCH KHUTH, B KOTOpOW OBLTH BBIIENEHBI NAaTTEpHBI si3bIKa,-u3BecTHhIe B HIIIT kak «MeTamonensy.
Ota paboTa mpousBena Ha beliTcoHa Oonblioe BiedaTiieHHe, M OH HAMUCal B MPeRuclIoBHU: «[kKoH
I'punnep n Puuapn baaanep caenanu HeyTo MOAOOHOE TOMY, YTO MBI C KOJUIETaMH IBITAJIMCh CAENATh
NATHAALUATH JIET Has3ald.. Y HUX €CTh MHCTPYMEHTBI, KOTOPHIX HE ObUIO y HAac WJIM KOTOPBIMH MBI HE
yMenu Tojab30BaThes. MM yaamoch MpeBpaTUTh JUHTBUCTHKY B OCHOBY TEOPHUH M OJHOBPEMEHHO B
UHCTPYMEHT IICHUXOTEpallu.., BBIIBUB CHHTaKCHC TOTrO, KakK JIIOAM U30eraloT U3MEHEHUs, W,
CJIeIOBATEIbHO, KAK TOMOYb UM B U3MECHEHHI».

Nmenno nocne npoutenus «CTpykTypbl Marun» beiitcon yctpoun banmiepy u I'punaepy BcTpedy co
CBOMM JaBHUM KOJUIETOM M JpyroM MUMITOHOM DPHKCOHOM, YTOOBI MOCMOTPETh, HE yNACTCS JIU UM
co31aTh NOAOOHYIO MOJENb CIOXKHBIX HAaTTEPHOB KOMMYHHUKAIMH, UCHOJIb3YeMbIX ODPUKCOHOM B €ro
TUITHOTUYECKON W TNCUXOTepamneBTHYecKoi paboTe. DTO MpPHUBENO K M3JAHUIO JPYTHMX KHUT U CTallo
CaMBbIM TUIOZOTBOPHBIM UcCIie0BaHreM B oonacTu HJIIT.

Bonee pannssi pabora beiitcona, Ha koTopyro Oft ccbutaercst B cBoeM mpemucioBun K «CTpyKType
Maruu», Obljla MONBITKOW HPUMEHUTh K ICHXOTEpaluyd M IOHMMAHHUIO IICUXOMATOJOTHM IPHHLMIIBI
KHOCPHETUKH W TEOPUH KOMMYHHUKAIMM. BIOXHOBIEHHBI paboTamMu OCHOBaTens KHOCPHETHKH
HopbGepra Bumnepa, beiircon anmantupoBan KHOEGPHETHUECKOE MBIIUIGHHE K  YeJOBEYECKOM
KOMMYHUKAIIUW B B3aUMOJICHCTBHIO, YTOOBI c(pOopMyInrpoBaTh 00OOIIEHUS O TIOBEICHUN U TICHXUIECKAX
0COOCHHOCTSX WHAWBUAYYMOB, TPYINIl W CEMEHCTB W BJIHMAHWI, NPUBOJAMBIIUNX K 0OPa30BaHUIO
(YHKUMOHAIBHBIX U JUCYHKIMOHANBHBIX cucTeM. Ha mpaesx belTcoHa BBIpOCHIO IIeTioe MOKOJEHHUE
ucciaeaoBaTene NoBeleHus M ncuxoTepaneBToB. Bupmxunus Catup, Mapa CenbBunu Ilananmonu,
xent Xeinu, JxoH Buknana u agpyrue cBeTusia NCUXOJIOTHH IPUMEHsUTH GopMyTUpoBKH beiircona amst
pa3pelnieHus] THIUBUAYAIbHBIX U CEMEHHBIX MPOOIeM.

OpnHa W3 HEHTPAIBHBIX HJEH, BBEJCHHBIX BEHTCOHOM B MOBEIACHUYECKHUE HAYKH, — HAES <JIOTHYECKHX
TUIOB» KOMMYHHUKAIIUN U HAy4YEHMsI, KOTOpBIE

| oH Ha3Bajm «CcaMbIM BaKHBIM» KPHTEpHEM «pa3yma» B cBoeil kuure «Pasym u mpupoma» (Bateson,
1979). beiiTcOH BBIBET MNOHATHE pPA3JIMYHBIX JIOTMYECKWX THUIOB KOMMYHHUKAIlMM W HayudeHUS U3
MaTEMaTHYECKOW TEOpPUM JIOTMYECKHMX THIIOB bepTpana Paccenna, kKoTopas NMOCTYIHMpYET, YTO KIIAcc
00BEKTOB HE MOXKET OBITH WieHOM camoro ceds. [To belitcony («Dkoorus pazyma):

Haw nooxo0 6azupyemcs na moi yacmu meopuu KOMMyHUKayuu, komopyio Paccenn nazean meopuei
Jno2uueckux munog. Llenmpanvuulii mesuc 3moti meopuu COCMOUm 6 MOM, UYMO Cyujecmeyem
Pa3pwbi8HOCIb MeHcOy KAACCOM U e20 uneHamu. Knacc me modcem 6bimb uneHom camozo cebs, u npu
9MOM OOUH U3 UNEeHO8 Klacca He Modcem Oblmb KIACCOM, MAK KAK MepMUH, UCHOIb3YeMblil O/
0003Ha"eHUs KNACCa, HAXOOUMCS HA OpYy2oM YPOHe AOCMpaKyuy — mo eChib OMHOCUMCA K OpYeOMYy
JIO2UYECKOMY MUny — nO OMHOUEHUIO K MEPMUHAM, UCNOTb3YeMbIM Olisl 0003HAYEHUS YIEHO8 IMO20
Kaacca.

Hampumep, Kiacc 4eTHBIX YMCENT HE MOXKET caM 1Mo cebe Takke OBITh YeTHBIM YKCiIOM. TOYHO Tak ke
KJlacC KOTOB HE SIBJSIETCS OTAENBHBIM KOTOM. AHAJOTMYHO (HU3UUECKUH OOBEKT «KOT» HENb3s
paccMmaTpuBaTh Kak TOXKIECTBEHHBIN Kiaccy KoToB. (Kiaccy KOTOB He Hy)KHBI MOJIOKO M TMOJICTHIIKA, a
YJIeHaM Kjlacca OHM OY€Hb JIa)Ke HYXKHBL.) J[pyruMu ClIOBaMH, MOHSTHE JOTHYECKHUX THUIOB MPOBOAUT
pasianuue MeXJy KOHKPETHOH «KapTON» U «TEPPUTOPHEN», C KOTOPOH MMEET OTHOLIEHHUE KapTa, TO €CTh
MEXIY MBICICHHOH «(popMoii» U ee «colepKaHuem.

Hcroxu mopenu beiitcona

BetiTcon BriepBbie GOpMaIbHO BBEN MOHITHE «JIOTHYECKHX THIIOB» B cTaThe «Teopust Urpbl u GaHTa3mm»
(Bateson, 1954). B stoii pabore BelTcoH yTBepiKaall, 4TO «UTpa» MPEANoiaraeT NpoBEACHHE pa3Indus
MEXTY JI02U4eCKUMU Munamu JeHCTBUN M COOOIICHUN.
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beiiTcon oTMeTHII, YTO KOTJa >KUBOTHBIE M JIFOJIU YIACTBYIOT B «UTPE», OHU YaCTO AEMOHCTPUPYIOT Te e
camble (QOpMBI TOBENICHHS, KOTOpPhIE CBSI3aHBI C arpecchel, CEKCyalbHOCThIO W JIPyrUMH  «bolee
CEpbE3HBIMW» acMeKTaMH XHU3HH (HampuMep, KOT/a KMBOTHBIE OOPIOTCS B MPOLIECCE UTPHI WK JIETH
UTPAIOT B «I0KTOpa»). OfHAKO, TaK WM MHAYE, )KUBOTHBIC U JIFOIU OOJIbIICH YaCThIO CIIOCOOHBI MOHSITH,
YTO WTPOBOE IOBEACHHWE — 3TO OCOOBIN THII WM KiacC IOBEACHWS, M OHO «HEe Hacrosmeey». [lo
beiitcoHny, mpoBeneHNE pa3IWYMii MEXAy KiIaccaMHu TOBEACHHS TpeOyeT COOOIeHHWid APYyroro THUIIA.
BeliTcoH HaspIBaj 3TH COOOIIEHHS «METaCOOOIIEHUSAMU» — COOOIICHUSIMA O APYTHX COOOIICHUSIX,
YTBEpXAast, 9TO OHHM TaKXe OTHOCSTCS K WHOMY «JIOTHYECKOMY THITY», YEM COJEpIKaHHE KOHKPETHOU
KoMMyHUKanuu. OH Ioarai, 94To 3TH «BBICOKOYPOBHEBBIEY» COOOIIEHHs (KOTOPbIe OOBIYHO MepeqaroTCs
HeBepOaJbHO) UMEIOT OO0JIbIIOE 3HAUeHUE 1151 3P ()EeKTUBHON KOMMYHHUKAIIMU 1 B3aUMOJICHCTBHSL.

HaanMep, JKUBOTHBIC IIpU HUI'p€ MOT'YT HEpcaaBaTb COO6H1€HI/I€ «910 — urpa», BUIIAA XBOCTOM,
IMOATIPBITUBasl WKW BBINIOJHASL HEKOTOPBIC APYTHC ,Z[eflCTBHfI, YTOOBI IIoKa3aTh, 4YTO HMX ITOBCACHHC HC
CTOUT BOCIIPUHUMATL KaK HaCTOANICC. B Takoi CUTyallul YKYC — 3TO YKYC «IIOHApOLIKy», a HE

peanbHbIA. B mccnenoBaHUAX, MPOBEACHHBIX HA JIONAX, TAKXKEe OOHApY>KEHO HMCIONb30BaHHE OCOOBIX
cooO1IeHu, KOTOpbIE MO3BOJIIOT APYTHMM PAaclo3HaBaTh UIPY MOYTH TAKUM XK€ CIIOCOOOM, KaKUM 3TO
JeNaroT KUBOTHbIC. DaKTUYECKH JIOANW MOTYT IepefaTb BepOalbHOE «METacoOOIICHUE», 3asBUB, UTO
«3TO UTpa», WU K€ OHU MOTYT CMESITHCS, MOATAIKUBATh COOECEAHUKA JIOKTEM WM CIelaTh YTO-INOO
HEOOBIYHOE, YTOOBI ITOKA3aTh CBOEC HAMEPEHHE.

beiiTcon yTBep:ka, 4T0 MHOTHE IPOOIEMBl U KOH(PIUKTHI — 3TO PE3YJIbTAT CMELICHUS WIIM HEBEPHOI'O
WCTOJIKOBaHHS STHX COOOIIEHNH. XOPOMINH IpuMep — TPYJHOCTH, C KOTOPBIMHU CTAJIKHUBAIOTCS JIIOJIU U3
Pa3IMYHBIX KYJIBTYp MPH WHTEPIPETAUN TOHKOCTEH HEBEepOATbHONH KOMMYHHUKAIIUU IPYT ApYTa.

3areMm bBeHTCOH NpUMEHWI NOHATHE JOTUYECKUX THUIOB Ui OOBSICHEHUS HEKOTOPHIX CHUMIITOMOB
CEpbE3HBIX  ICUXOJOTMYECKHX TpPOOJIEeM | ICHUXUYECKUX paccTpoiicTB. B  «Dmnmaemuonoruu
3o pennn» (Bateson, 1955) beiitcon yTBepkaai, 4To HECMOCOOHOCTH MPABHIBHO PACIO3HABATH H
MHTEPIPETUPOBATh METACOOOIIECHUS] W MPOBOOUTH PA3IHUUsl MEXIY pa3HbIMH KaccaMH, WU
JIOTMYECKUMU THUIIaMH, TIOBEIEHHS JISKUT B OCHOBE MHOTHX SIBHO NICUXOTHYECKUX MM «HCHOPMAJIbHBIX)»
¢opMm moBeneHus. B kadecTBe mpumepa BeHWTCOH NMPUBOAMT MOJIONOTO MAIMEHTA IMCUXHATPUUECKOM
KJIMHUKH, KOTOPBIN 3aienl B OOJbHUYHYIO anTeKy. MeJcecTpa 3a MPUIaBKOM CITPOCHIIA €T0: «A 9TO JUIs
Bac?..» llanmeHnT He MOr MOHATH, OBUIO JM 3TO COOOLICHHE YIpO30H, CEKCyaJbHBIM 3aUTPBIBAHHEM,
3aMedaHNeM 32 HaXOXKJICHHE B HEMPAaBUILHOM MeCTe, HCKPEHHUM JIFO0OTMBITCTBOM H T. 1.

BeliTcon yTBepkIal, 4TO €cu YeJIOBEK He cIIocoOEH MPOBOAMTE MOJOOHBIE pa3inius, OH, KaK MPaBUJIO,
Oyner neiictBoBaTh HeanekBaTHO. OH CpaBHUBAN 3TO C TeJIeQOHHOW CHUCTEMOI, KOTOpas HE MOXET
OTIMYHUTh «KOJ CTPaHBI» OT «KOJA rOpoAa» M MECTHOro Homepa TenedoHa. B pesynpraTe cucrema
NIepeKIIIOUeHHsT HEeaJleKBaTHO paccMaTpuBalia Obl HOMEpa, OTHOCSIIUECS K KOAY CTPaHbl, KaK 4YacTb
Tesie)OHHOTO0 HOMEpa WM 4YacTd Tele(OHHOro HoMepa Kak KOJX ropoja u T. A. BcieactBue 3TOro
YeNoBeK, HaOpaBILMil HOMeEp, Kak MpaBWio, momajgan Obl «He Tynda». Jlaxke mpW TOM 4YTO Bce yHCia
(comepkanue) ObuTM ObI TPaBWIBHBIMH, Kiaccudukamnus uyucen (dpopma) Obiia Obl OMMOOYHOH, YTO
co3aaBaiio Obl TpyAHOCTH. [ClieayeT OTMETUTh, YTO ONKMCaHHas MpobjieMa KOMMYHHUKAIIUU CYIIECTBEHHO
OTJIMYAETCSl OT MPOCTOrO «IIyMa» Ha TelleOHHOW JMHHUH, KOTOPBIH JeNaeT HESICHBIMH HaOpaHHbIE
mu@pel. [IpUYMHBI MyTaHUIBl JIOTMYECKAX THUIIOB COBEPIIEHHO WHBIE, YeM MPHUYUHBI HIYMOBBIX
CHUTHAJIOB. |

B pa6ore «K Teopun mmzodpenun» (B coaBropctse ¢ [loHom J[xekconom, Jxeem Xeitnu u >xoHOM
Buxmangom, 1956), beritcon npumMeHMI

MOHATUE PA3NMYHBIX JIOTMYECKUX THUIIOB B KauyeCTBE KIIIOUEBOI'O JJIEMEHTA «IBOMHOW cBsi3m». Ilo
beiitcony, aBoiiHble CBSI3U (0COOBIE CHUTyallMH, B KOTOPBIX YEIOBEK OOHApYy>KUBAET, YTO OH «HE IpaB,
€CIIM JieNlaeT 3TO, U HE IIpaB, €CIM 3TOr0 HE JENaeT») — 3TO CJIEACTBHE OCCIOPSAKOB M MapallOKCOB,
CO3IaHHBIX TPOTHBOPEUMBHIMHU COOOIIEHUSMH PA3IUYHBIX JIOTUYECKUX THIIOB, KOTOPbHIE NMPHUBOIAT K
MPOTHUBOPEYHSAM B TTOBEICHUH.

BeliTcon momaran, YTO CIOCOOHOCTH BBIIENATH PA3UYHbIE JIOTMYECKHME THIBI COOOLIEHU U
KIaccu(UKaIMY, JIKAINe B OCHOBE JIBOMHBIX CBsi3eH, cymiecTBeHHa s 3(dekTHBHOTO JedyeHus.
UccnenoBanne wunem beircora o TpUMEHEHHMH TEOPUHM JIOTUYECKHX THIOB K KOMMYHHKAIlMA W
MICUXOTEPANIUN TPOAOJDKWIN ero kojuiern Bammasuk, boiiB-mac m Jlxexcon B kHure «lIparmaTnka
yenoBeueckoit kommyHukam» (Watzlawick, Bavelas & Jackson, 1967).

IIpuioxeHue k npoueccy HAyYeHUst

Crnenyrommast o0macTe MPUMEHEHUS TEOPHH JIOTMYECKHX THIOB beilTcoHa cBsizaHa ¢ MpoIeccoM
HayueHusi. B pabore «Jlornueckue kaTeropuu HaydeHuss M KomMmyHukauuw» (Bateson, 1964) oun
pacuIMpuIl MOHSATHE JIOTHYECKUX THUIIOB JJisi OOBSICHEHHS Pa3IMYHBIX TUIOB U (DEHOMEHOB HAy4YCHHUS U
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koMMmyHHKamu. OH ompefenwt JBa (QyHIAMEHTAIBLHBIX THITA, WIA YPOBHS, HAay4YeHHs, KOTOpPbIC
HEOOXOOMMO YyYUTHIBATH BO BceX Iporeccax uzMeHeHus: «Haydenme I» (BpIpaboTKa YCIOBHBIX
peduexcoB THma «ctumyn — peakuus») U «Hayuenwe Il», mnm emopuunoe nayuenue (oOyueHue
pacro3HaBaHUIO OoJiee IMUPOKOTO KOHTEKCTA, B KOTOPOM BO3HHKAET CTUMYJI, TaK YTO MOXKHO MPaBHILHO
WHTEPIPEeTHpOBaTh ero 3HadeHne). OcHoBHoW nmpumep Haydenus || — sto popmmpoBanne ycTaHOBKH,
WM CUTYaIlusi, KOTJa )XUBOTHOE CTAHOBHUTCS «OCBEJIOMIICHHBIM O TECTE», TO €CTh KOr/a JadopaTOpHBIE
JKUBOTHBIE MOTYT Bce ObICTpee M ObIcTpee 00ydaThes BBHIIIOJIHEHUIO HOBBIX 3a/ad, KOTOPbIE OTHOCSTCS K
OTHOMY H TOMY JK€ KJIacCy JAEUCTBUH. ITO UMEET OTHOIICHHE K OOYICHHUIO IETbIM KiIdccam ACUCTBUH, a
HE OTAEITBHBIM JACUCTBHUSM.

Hanpumep, XHBOTHOE, y KOTOpOro BhIpabOTaHa peakuusi H30eraHus, CMOXKET ObicTpee 00ydyaTbes
pas3nuuHbIM THMaM u30eranus. OOHAKO JAPYrMM THIIAaM OOYCIIOBJICHHOTO TIOBEJCHUs (HaImpumep,
CITFOHOOT/IEJICHUIO TIPH 3BYKE 3BOHKA) OHO OyIeT oOydaThcsi MeaiieHHee, YeM YXHBOTHOE, § KOTOPOTO
paHee BbIpaOaThIBaJM YCIOBHYIO PEaklMIO B JaHHOM Kiacce NeiicTBuii. To ecTb OHO OBICTPO HAyYUTCS
UACHTHQHULIUPOBATh OOBEKTHI, CBA3aHHBIE C YAAPOM 3JIEKTPHUECKHM TOKOM, M M30eratb Mx, HO OymeT
MeJIeHHee 00yJaTbCs PEeaKIMH CIFOHOOTIENEHUs MpH 3ByKe 3BOHKA. C Mpyroil CTOpOHBI, )KHBOTHOE,
MMEIOIIEee OTBIT BEIPAOOTKH YCIOBHBIX Pe(IIEKCOB IMaBIOBCKOTO TUTIA, OyIeT ObICTPO 00ydaThCsl peakinu
CIIIOHOOT/IEJICHUSI B OTBET Ha

HOBBIE 3BYKHM W IIB€Ta W T. JA., HO MEJUIEHHEe HAy4IHTCAd H30eraTh OOBEKTOB MON DIEKTPHUECKUM

HaIPsDKEHUEM.
BeliTcon yka3piBai, 4To 3Ta CHOCOOHOCTh M3ydyaTh MATTEPHBI WIIM TpaBUIIA 1IEJOTr0 Kiacca MpoUexyp
00yCIIOBJIMBaHUS — HAY4YCHHUE JPYroro «IOTMYECKOrOo THIIA», OHAa He (YHKIMOHHUPYET COTJIACHO

MPOCTBIM MOCIE0BATEILHOCTSAM «CTHMYJ — PEAKIU — MOJKPEIIICHUEY, UCTIOTIb3YEMbIM JUTS HAYYCHUS
OTHENbHBIM (DopMaM TOBeACHMS. BeHTCOH OTMeuan, Hampumep, YTO MOJKPEIUICHUE «HCCIICIOBAHUSI
(cpencTBa «Hay4eHUs HAYYCHHIO») Y KPBIC HMEET MHYIO MIPHUPOJY, YeM IOJKPEIUICHUE «TCCTUPOBAHUS
KOHKPETHOT0 00beKTa (3HAKOMCTBO € HCCIIeayeMbIM coaepskanuem). Ou mumer (Bateson, 1972):
...MOJCHO O0amb Kpbvice NOOKpeniieHue (NojodcumenvbrHoe Ul OmpuyamenvHoe), Ko20d OHA UCCAedyem
OMOENbHBI HE3HAKOMBIIL 00BbEKM, U OHA HAYYUMCS NPUOTUNCAMBCA K HeMy uau uzbezams e2o. Ho yenw
UCCNe008AHUSL COCIOUM 8 MOM, YMOObl NOIYYUMb UHDOPMAYUIO, K KAKUM 0OBLEKMAM 8000Ue HYHCHO
npubaudcamovcs, a Kakux ciedyem uzbezamo. Ilosmomy obOHapyosiceHue mozo, 4mo OaHHbIL 00beKm
onacem, — ycnex 8 0eie noayueHus: ungpopmayuu. Imom ycnex He Oyoem meuams Kpvice 8 0yoyuem npu
UCCIe008AHUU OPY2UX HEZHAKOMBIX 00beKmO8.

CriocoOHOCTh HCCNENOBaTh, peliaTh 3a1avyd Ha TUQQPEpCHIUAINIO WM TPOSIBIATh KPEATUBHOCTh —
OoJiee BHICOKHI YPOBCHb HAYUCHHSI, YeM ONPEACICHHBIC JICHCTBUS, COCTABIISIONINE 3TH CITIOCOOHOCTH, U
Ha 3TOM 0o0Jiee BBICOKOM YPOBHE CYIIECTBYIOT MHBIC JBMKYIINE CHIIbI U TIPaBUJIa U3MECHEHUSI.

BeliTcoH Tarke BBIACIMI HECKOJBKO JPYTHMX YPOBHEHM HaydeHHsl, KaXIbIA U3 KOTOPHIX OTBETCTBEH 3a
OCYIIECTBIICHUE KOPPEKTHUPYIONIMX H3MEHEHHUI 1 YCOBEPIIIEHCTBOBAHUN B IPYTOM KJlacce HAydeHHS.
Hynegoe nayuenue xapaxmepusyemcs KOHKpemHOCHbIO peakyuu [mo ecmv onpeoeneHHbIM N0BeOeHUEM 6
onpedeneHHoM OKpyocenuu. — P. [I.], xomopas — Hezagucumo om mozo, NPABUIbHASL OHA U
HenpasuibHasi — He NOOBEPIHCEHA KOPPEKYUU.

Hayuenue | — amo usmenenue @ cneyugure peaxyuu nymem KOppexyu Oumubox bloopa u3 umeioue2ocs
Habopa anrbmepHamus.

Hayuenue Il — asmo uzmenenue ¢ npoyecce Hayuenus |, nanpumep xoppexmupyioujee usmeHeHue 6
Habope anbmepHamue, U3 KOMOPLIX Oelaemcsi 6blOop, UIU Jice MO UMeHeHue 6 NYHKIMyayuu
nOCe008amenbHOCU.

Hayuenue W1l — smo uzmenenue 6 npoyecce Hayuenus ||, nanpumep rxoppexmupyrowee usmenenue 6
cucmeme HabOPO8 ANbMEPHAMUG, U3 KOMOPBIX Oelaemcst 8b160p.

(Bateson, 1972)

Beiitcon Taxke onpenenwn ypoBeHb Hayuenus |V, kotopsiil ipeamnonaraetT namMenenne B Hayuenwne ll.
To ects Hayuenue |1V npennonaraer n3MeHeHUs B OONBIIEH «CUCTEME CUCTEM.
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Cucrema ansrepHarng Ne 2

[HaGop AncrepraTue A) [Habop AnsTepHaTie B]
Peakuvn 1, 2, 3 Peakupn 7,8, 9

[HaGop AnctepHaTtie B]
Peakuun 4, 5,6
I Hayuenue Uiz
Buibop ApYroit CHCTeMb!
HaBopoB ansrepHarig
L

Cucrema anvreprarus Ne {

[HaBop AnstepHaTue Ne 2] [Hatop AnbrepraTtne Ne 3]
Peakuwn I, 4, E / Peakumn X, 3, W
[Habop AneTepHatve Nel]

Peakuuwn 5, B #

Hayuenme Ik
BLi6op ApPYroro
HaGopa ansTepHarne

- KoHkpaTHan nosefeHYeckas Hayqenue I:
! peaxkuws: A BriGop apyroro
BapuanTa 13 Habopa
T SNLTEePHATHE

KOHKPEeTHRIS YCNOBUA OKDYAXEHNA
Hynesoe HayyeHue
KoHkperrnas nosefeHyeckan
peaxkyua 3aanycKkaercs
KOHKDETHBIMI YCIOBUSIMU
OKPYHKEHUS
«Jloruueckue ypoBHH HayueHUs» 10 beldTcony
S noapo6GHO paccMOTpes JaHHYIO MOJENb B IM1aBe 6 3TOH KHUTH, IPEIOCTAaBUB IPUMEPBI U YIIPAXKHEHUS,
B KOTOPBIX MPHUMEHSETCS KaKIbIH U3 ypoBHEH HaydeHusi beiTcoHa, 4yTOOBI MOMOYb B MOJCPHU3AIUH
«CTPaTeTuu BBDKUBAHUS.
B rimaBe 6 ypoBHU Hay4eHHs1 beliTCOHA pe3FOMUPOBAHBI CIEAYIONIIM 00pa3oM.
* Hayuenne 0 — 510 omcymcmaue usmenerusi. OHO BKIIOUAET MOBTOPSIIOMINECS (POPMBI ITOBEJCHUS, IPH
KOTOPBIX YeNOBEK, TpyNNa WM OpTraHu3alus JIEHCTBYIOT NPHUBBIYHBIM O0pa3oM MM OKa3bIBAIOTCS
«BHYTPH SIIIIMKA», — MPUBBIYKH, CONPOTUBICHUE, HHEPLIUS.
* Hayuenue | — 510 TMOCTENEeHHOE, Hapacmarowee usmererue. OHO BKIIIOYAET KOPPEKTHPOBAHHE U
aIanTanyIo Yepe3 MOBEACHYECKYI0 THOKOCTh M pacIlMpeHHE HABBIKOB. XOTS 3TH MOAM(UKAIUN MOTYT
MIOMOYb
pacuIMpUTh CIOCOOHOCTH OTAEIBHOM TPYNIBl MM OpPraHU3alld, OHU BCE €IIe OCTAal0TCA «BHYTPH
SIIAKa»; TO MOXKET ObITh Pa3BUTHE U YCOBEPIICHCTBOBAHIE HOBBIX MPHEMOB M CIIOCOOHOCTEH.
* Hayuenue Il — st0 ObICTpOE, peskoe usmenenue. OHO mpeanonaraeT MrHOBEHHYIO 3aMEHY PeakLui Ha
COBEPILEHHO MHYIO KaTerOpHIO WM Kiacc aAedcTBuid. [lo cymiecTBy, 3TO MepekIoYeHre ¢ OJHOIO THIa
«IIuKa» Ha ,Z[perﬁ, HarmpuMep N3MCHCHUC B ITOJIMTUKE, HEHHOCTAX WU IPUOPUTETAX.
 Hayuenue Il — o310 o260m0yuonnoe usmenenue. OHO XapakTEPU3YETCS CYIICCTBEHHBIMU
W3MEHEHUSIMH, KOTOpBIE BBIXOAAT 3a PaMKH TEKyIlled WACHTHYHOCTH 4YEJIOBEKa, TPYMIbl HIN
opranuzanyy. Mel Morin ObI CKa3aTh, YTO OHM HAXOMASATCS] HE TOJIKO BHE <GIIIMKa», HO U BHE «3AaHUS,
— HaIIpUMEP CMEHa POJIX, MAapKHU UIU UIEHTHYHOCTH.
* Hayuenue IV — 310 pegonioyuonnoe usmenenue. OHO mpeanonaraeT NpoOyXAEHHE K UYEMY-TO
MOJIHOCTBIO HOBOMY, YHHKaJIbHOMY H IpeoOpasyromemy. Ha yposne Hayuenus |1V yenosek, rpymnma win
opraHu3anus HaxXoOdATCd BHE «AIIUKa» WU «3JaHUA» U B HOBOM MHUPE, YTO XapaKTECPU3YCTCA, HAIIPUMED,
IMOJIHOCTBIO HOBBIMH PCAKHIUAMH, TCXHOJOTHUAMH WIIN CHOCOGHOCTSIMI/I, KOTOPBIC OTKPBIBAIOT JABEPH K
paHee HEeN3BECTHHIM U HE OTMEUEHHBIM Ha KapTe BO3MOXKHOCTSIM. v
Ecam umcrons3oBarth KOMIIBIOTEPHYIO aHaJIOTUIO, TO XPaHAIHUECA B KOMIIBIOTEPE IaHHBIC HOJIO6HI)I
Hayuennro 0. OHM HEM3MEHHBI 1 MHOTOKPAaTHO HCIIONB3YIOTCA HE3aBHCHMO OT TOTO, Kakas MporpaMma
BBITIOJHSIETCA Ha KOMIbIOTEpE. BhINoOMHEHNE NMporpaMMbl IPOBEPKU NMPABOMUCAHUS C 3TUMHU JaHHBIMHU
nogobno Hayuenuro |. IIporpamma mpoBepkM NpaBOIMUCAHUS JENaeT KOPPEKTHPYIOLIME W3MEHEHUS B
KOHKPETHOM Ha6ope JaHHBIX.
OpHako ecnu HpoBepsieMble JaHHBIE — HE TEKCT, a yhcia U (UHAHCOBBIE JaHHBIC, KOTOPBIE HY)KHO
0OHOBHUTB, TO CKOJIBKO OBl MBI HU BBI3BIBAIN MPOTrpaMMy MPOBEPKU MIPABOIHMCAHUSA, 3TO HE TIOMOXKET HaM
BHECTH HaJUIeXallue WCIpaBleHus . Bwmecto 3Toro mosp30BaTeNb JODKEH BOCIIOIB30BATHCS
COOTBCTCTBYIOIIUM ITPOTpaMMHBIM obecrieyeHrueM JUIA BEACHUA 6yxraJ1Tepc1<0171 OTYECTHOCTH. Hepexoz[ oT
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OJTHOH TIporpaMMBbl K apyroi mogooen Hayuenwuto Il.

WHorna ucnonb3yeMblii KOMIIBIOTEP HE CHOCOOCH BBINOJIHUTH HEOOXOMUMYIO IPOrpaMMy, U HYXKHO
3aMEHHTD JIU00 KOMITBIOTED, JTHO0 OMEepaoHHYyI0 cucTeMy. JTo nogoono Hayuenuto 1.

Pa3paboTka MOMHOCTBIO HOBOTO yCTPOMCTBA, HampuMep MPOrPaMMHUPYEMOW  MOJEKYJSPHON
BBIUMCIIMTEIHHON MAaIlMHBI, COCTaBieHHOW u3 (epmentoB m moinekyn JHK BMecTto kpeMHHEBBIX
MHUKpocxeM, Obpi1a 651 moto0Ha Haydenuto V.

Pasutne Teopun «Heiipo-jiorn4ecknx ypoBHein»

beiitrcon 0600IMI TEOPUIO JIOTHYECKUX THUIIOB HA MHOTHE acleKThl moBeaeHus u cdepy omonorun. [lo
€ro MHEHHIO, JIOTMYECKHUE THUIIBI — 3TO «3aKOH NPHUPOIBI», a HE NMPOCTO MaTeMmaThuyeckas teopus. OH
yTBepKAall, 4To 00pa3oBaHHAs TPYNION KIETOK TKaHb, HAPUMEP, SBJISETCS UHBIM JOTMYECKUM THUIIOM,
9YeM OTAENbHBbIE KIETKH, — XapaKTEepUCTHUKU MO3Ta B LIEJIOM OTJINYAIOTCS OT XapaKTEPUCTHK KIETKH
Mo3ra. Mo3r 1 KJIETKH MO3Ta MOTYT BIHAThH APYT Ha ApYra depe3 KOCBEHHYIO OOpaTHYIO CBA3b, TO €CTb
paboTa u CBSI3M BCEro MO3ra MOTYT BIHMATH Ha ()yHKIMOHHUPOBAHHE OTACIBHOM KJIETKHM MO3ra, a pabora
OJTHOM KJIETKH MO3Ta BHOCUT BKJIaJA B ()yHKIIMOHUPOBAHKE BCETO Mo3ra. JleHCTBUTENbHO, MOXKHO CKa3aTh,
YTO KJIETKA BO3JEHCTBYET Ha caMy ce0sl uepe3 BCIO CTPYKTYPY MO3ra.

Ha cBoem kypce nmexknunii «OKkonorus pazyma» bBeWTCOH mpuBHI MHE WACI0 O BaXKHOCTH PACCMOTPEHHUS
JIOTUYECKHUX TUIIOB U YPOBHEH BO BCEX ACMEKTax KU3HU U ombITa. [I0CKONBKY 1 MO3HAKOMMJIICS C 3THUMU
WJesIMH B TO BpeMms, Korjaa Hadan 3aHumarbess HIIII, moaxon beiTcona HaBcerna cTail HEOTheMJIEMOU
yacTeto Moero nonuMmanusi HJIII. Beinenenue uM pazinyHbIX JOTMYECKUX THUIIOB M YPOBHEH HaydeHHs
uMeeT 0COOCHHO 0OJBIIOE 3HAYCHHE.

Hampumep, B HanrcaHHOW MHOIO B HOsiOpe 1976 rozna cratbe (omyOnukoBanHoi B «Roots of NLPy», 1983)
s TOTIBITAJICS IIPOBECTH PA3INYNE MEXKIY JJOTHIECKVUMH THIIAMH U JIOTHYECKUMU YPOBHIMH.

Sl oT4eTNIMBO MOMHIO, KaK OOCYXKJajl BO3MOXHOCTH OCHTCOHOBCKHX IMOHSTHUN JIOTHYECKUX YPOBHEH U
JIOTHYECKHX THUIIOB CO cirymaTeneM Kypca jgekiuii mo HIIII, kotopsii s yntan B 1986 rony B Ocno. Otot
YeNnoBeK ObUI TakkKe 3HaKOM ¢ paboramu beliTcoHa, 1 MBI Pa3MBIIIIUIN HAJ BaXKHOCTBIO JIOTHUECKHX
TUIOB U ypoBHeH HaydeHHMA. OIHAKO MBI COTJIACHIMCH C TEM, YTO 3TH WAEU HE ObUIM NPHUMEHEHBI
HACTOJIBKO TOJIHO W TparMaTHYeCKH, HACKOJIBKO OHU MOTJH Obl OBITH TpUMeHeHBI. [lomHIO, Torna s
ckazai: «/la, kTo-To neficTBUTENBHO JOKEH MPUMEHHUTDH IMOHATHE JIOTHYECKUX YPOBHEH B MPAKTHUYECKOM
MIOBCEAHEBHOM CMbIciie». Kak ToIbKO 3TH clloBa COpBaIMCh C MOMX I'y0, 51 Kak OyATO Aaji cebe KOMaHAy.
OMIUPUYECKH 51 yXKE 3HaJ, YTO CYLIECTBYET BaXHOE pasinyne MexXIy (QU3NYeCKUMHU JCHCTBHAMHU U
MOBEJICHUEM JIoJIedH M Ooyiee TIIyOOKMMH KOTHHTHUBHBIMH PEIPE3CHTAlMSIMH W CTPATETHSAMU B HUX
CO3HaHMH. bBUIO Taxke OYEBHIHO, YTO MPOLECCHl Ha YPOBHE MOBEACHHS OTIMYAIUCH OT MPOLECCOB HA
MEHTaJIbHOM ypoBHe. Hampumep, ecim cBs3aTh 4eloOBeKa, 3TO MOXKET IOMEIIaTh eMy (U3UUECKU
OTOMCTUTH KOMY-TH0O, HO HE MOMENIAET MPOJOJDKATh TUNIAHUPOBATh MECTh; TaKUe JCHCTBHS 3a4acTyrO
Jake TOOLIPSIOT 3TO. BBIJIO Takske SICHO, YTO pa3BUTHE KOTHUTUBHBIX CIIOCOOHOCTEH MPEAIoNaracT nHble
JOBIDKYIME CHJIBI, YeM IpocToe (U3MUECKOe BIMSIHUE Ha uenoBeka. Mosi paboTa cO CTpaTerusMu
Hay4YeHHUs, Hallpy-

Mep, yoeauaa MeHst B TOM, 4TO KyJa lesiecoo0pasHee o0y4yarh 4elnoBeKa ; MPaBOIUCAHUIO, 00ECTIeUrB
3¢ EeKTUBHYIO CTpaTeruo MpoBepku opdorpaduu, a HE MPOCTO HaKas3blBasi €ro BCAKUHU pa3, KOrAa OH
HEMPaBUIILHO MHUIIET CJIOBO.

A takke Hayan paboTaTh C YOEXKIESHHUSIMU U CHUCTeMaMH yOexaeHui Jroneil. B mporecce 3Toii paboThl
CTaJI0O OYEBHJHO, YTO 3TO HE NPOCTO CTpPaTErMu Jpyroro TUMa. JIFoaW NpOSBIAIN CKJIOHHOCTh
OIEepUPOBATh YaCTHBIMH CTpaTerusiMu. To ecTb onpenesieHHOe yOeKIeHUE MOTJIO CIIY>KUTh MOTHUBALMEH
WM TIPETATCTBUEM JIJIsl pA3BUTHUS CTPATETHH.

OT0, Ka3ajloch, ODKHO OBUIO COIJIACOBBIBATHCS C IOHATHEM «HEPAPXUU» JIOTUYECKUX YPOBHEH
beiitcona. TepMUH «Mepapxus» MPOMCXOJUT OT TPEYecKuX CcJOB hieros, 4ro o3HavaeT «MOIIHBIH,
CBEPXbECTECTBCHHBIH WITU CBSAILCHHBIN», U arche, 4ro o3Havaer «epBonpHyYrHay. M3 3T0oro ciemyer, 4to
YPOBHU HWepapXuy TPUOIMKAIOTCSA K WUCTOYHUKY WJIM Hadyally TOTO, YTO SIBJISAETCS CBSIICHHBIM HIIU
MOIIHBIM. DTOT MOATEKCT TaKXKe NMPHUBEJI K TOMY, YTO TEPMHUH «HMEpapXHs» CTaJl HCIOJIb30BaThCs AJIS
0003Ha4YEHNsT JIOOBIX PAHKUPOBAHHBIX WM YHOPSAAOYCHHBIX TIOCIEIOBATEIHHOCTEH, TaKMX Kak
«Mepapxusi YEJOBEUECKHX LIEHHOCTEH», WIH «depapxus peakuuid» MamuHbel. Ilox  stuMm
NOJpa3yMeBaeTcs, YTO DJIEMEHTHI Ha BEPIIMHE HMEpPapXuH «Oojee BaKHBD», YeM dJIEMEHTHl Ha Oolee
HU3KHUX YPOBHSX.

MMeHHO ATOT acmeKT HuepapXWy 3acTaBWJI MEHS BBIOpAaTh KOHKPETHBIE HAa3BaHUS IS OIHMCAHUS
pa3IMYHBIX YPOBHEH B MOEN MOJENM HEHPO-NO-TUUECKUX ypoBHEH. Kak M B ciydae BceX KIIHOYEBBIX
nouatuil HJIII, >Tu Ha3BaHMS HE BO3HUKAIM B pe3ysbTaTe panvoHanu3anuu. Ckopee B mpoliecce
npoBeferns TpeHWHroB mo HJIII g wacTo y4ymnm yYacTHHKOB CEMHUHApOB HCIIOJIB30BAaTh HAaOOpP
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pa3pabOTaHHBIX MHOIO BepOaJIbHBIX IATTEPHOB pedpeldMHUHTa, U3BECTHBIX Kak «DOKYCHI S3BIKaY.
Hepenko 51O mpenmnomarano pearupoBaHHE €O CTOPOHBI YYaCTHHKOB TPEHHHIa HA HETaTHUBHBIC
YTBEPKICHUS, CHCIAHHBIE O HUX JPYyrMMHU JIOAbMH. $1 Hauyanm 3aMedaTh, YTO JIFOJSIM CIIOYKHEE
0TpearupoBaTh Ha YTBEPIKACHUS ONPEICIICHHOTO THIA, Ja)Ke €CIIM THII BBICKAa3bIBAEMOW OLIEHKH OBbLI 110
CYIIECTBY OJJHUM U TeM xe. Hanpumep, cpaBHUTE CIIEIYIOIINE YTBEPIKICHUS:

OTOT 00BEKT B BallleM OKPY>KEHUH OIACeH.

Bamm neiicTBus B JaHHOM KOHTEKCTE OBLTH YpEeBaThl OMACHOCTBIO.

Bamma HecriocoOHOCTE 1aBaTh MPaBUIIBHBIE OLICHKH BBI3BIBACT OMACCHHS.

Bamm yOexeHust 1 IEHHOCTH OTIaCHBI.

Bbl — onacHbI YenoBexk.

B kaxmom ciyyae yTBepXkKAaeTcs, YTO HEUTO SBISIETCS «OMacHbIM». OHAKO WHTYUTUBHO OOJIBIIMHCTBO
JTIONEH  YyBCTBYIOT, YTO «IPOCTPAHCTBO» WM  «TEPPUTOPHS», TOApasymMeBaeMas  KaxIbIM
YTBEp)KICHUEM, BCE OOJbIIE PAaCHIMPSETCS, W C KaXKIbIM YTBEpKICHHEM HCIBITBIBAIOT Bce Oolee
WHTEHCHBHBIE SYMOLHH.

Eciam kT0-TO CKakeT BaM, YTO ONpeJesieHHas IMOBeAeHYeCKas peakiys Oblia ypeBaTa OMacHOCTBIO, 3TO
CYIIECTBEHHO OTIMYAETCS OT COOOMIEHUS O TOM, YTO BBl — «OIACHBIM YeT0BeK». S 3ameTni, 4To, ecinu s
WCIIOJIB30BAJl OTHO M TO K€ CYKACHHE, HO 3aMCHSJI B HEM OIHO M TO K€ TOHATHE Ha OKpYXKEHHE,
HOBEJICHHE, CIIOCOOHOCTH, yOEKAEeHHS M IEHHOCTH W MACHTHYHOCTH, JIIOJM YyBCTBOBAIH, YTO MX BCE
OoJbIle  OCKOPOJISIOT WJIM BOCXMIIAIOTCS HMMH, B 3aBHCHMOCTH OT ITO3MTHBHOTO WJIM HETaTHBHOTO
XapakTepa CyXKICHHUsL.

OnpoOytiTe 310 Ha camMux cebde. [IpeacTaBpTe, UTO KTO-TO BBICKA3all B Balll aIpEC KAXKA0E U3 CIETYIOIIIX
YTBEPKICHUM.

Barmre oxpyorcenue (Tiynoe/oTBpaTHTENILHOC/UCKIIIOYUTENEHOE/TTPEBOCXOTHOE).

Bame noseoenue B 3TOM KOHKPETHOM CUTyallUH 06110
(TITyTIBIM/OTBPATHTENBHBIM/HCKITFOUN TETEHBIM/ TIPEBOCXOTHBIM ).
Bl JIEUCTBUTEIILHO oOJamaere CnOCOOHOCMbIO OBITH
(TIynBIM/OTBPaTUTENBHBIM/UCKITFOUUTEIBHBIM/ TIPEBOCXOTHBIM).
To, B yeMm BEI ybescoervl u 4TO BBI yenume, —

(Tmymioe/oTBpaTUTENBHOE/MCKITIOUNTENEHOE/ TIPEBOCXOTHOE).

B (Tynsl/0TBpaTUTENHHBY/ MCKITIOYUTELHBI/ TIPEBOCXOHBI ).

CHOBa OTMETHTE, YTO OILICHKH, JAHHBIC B KAKIOM YTBEPXKICHUH, HE MEHSIOTCA. MEHSEeTCs JIHIIb TOUKa
3pEHMS YETI0BEKa, K KOTOPOMY 00paIleHO YTBEPKICHHE.

OxpyxeHue

IToBenenue

CriocobHOCTH

Y0exneHus U HeHHOCTH

NnenTnuHoCTh

OTa HMHTYUTHBHAs YyBCTBUTEIBHOCTH, TO-BHIUMOMY, OTpakaeT Hekue (yHIaMeHTallbHbIE «HEWpo-
JIMHIBUCTUYECKNE)» OCOOCHHOCTH, CBA3aHHBIC C ’THUMH YTBEPKIACHUSIMH.

OTH pa3nuuus cTainu eime 0ojee O4eBUAHBIMU, KOTJa MHE MPHIILUIO B TOJOBY, YTO OHH COOTBETCTBOBAJIH
nrecTH (QyHAaMEHTANBHBIM BOMPOCaM, KOTOPbIE MBI 33j1aéM, YTOOBI OpPraHM30BaTh HAIIy KH3HB: TIC,
KOT[a, 4TO, KakK, [I0YeMY H KTO.

Okpyxenue: I'ne? Korna?

Iloenenue: Uro?

Crnoco6noctu: Kak?

Yoexnenus u neHHocTw: [louemy?

Nnentnunocts: Kto?

Nmenno ocenpto 1987 rona g BriepBble IPUMEHWT HA3BaHUS, M3BECTHBIE ceroHs Kak «A3bl HJIII»:

A. UeM 1 SIBISIIOCH — UOEHMUYHOCHb.

b. B uem s yOexeH — ybescoenus u yenHoCmu.

B. Ha 4ro 51 crioco6en — cnocobnocmu. I'. Yto st nenato — nogeoenue.

J1. KaxoBo Moe oxpyorcenue.

Moe noHnmanue Toro, Kak (yHKIHOHUPOBAJ KaX/Ibli YPOBEHb, ObLIIO aHAJIOTHYHO HMOHSITHIO Pa3InYHbIX
ypoBHeW HaydeHus beilTcoHa:

» KonkperHast moBe/ieHYeCKasl peakiisi B KOHKPETHOM OKpyskeHnn — Hayuenue 0.

* MI3MeHeHure B IEHCTBUSAX MPEATIONaracT pa3BUTHE HOBBIX ciocooHocTelt — Hayuenwue |.

* l3meHeHuss B CHOCOOHOCTSIX SIBIISIIOTCSI Pe3YyJIbTaTOM HM3MEHEHHH B YOEKICHHUSIX M IEHHOCTSX
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(oTHEceHHe K APYrol KaTeropuy KOHTEKCTa MK AOMyIEHNH 0 MPUYMHAX U CIEICTBHIX MPUMEHUTEIHHO
K KOHTEeKCTy) — Haydenne II.
* H3meHeHus BO Bcel cucmeme yOSKICHUN M LIEHHOCTEH, CIOCOOHOCTEH M MOBEACHUS, 10 CYIIECTBY,
npuBeny Obl K N3MEHEHUIO B naeHTuaHoctd — Hayuenwue |11
* Brixon 3a paMku cuCTeMEBI (B OOJBIIYIO «CHCTEMY CHCTEM», TO €CTh «00JACTh» WIIH «IyX») OBbLT OB
HEOOXOIMM IS JOCTH)KEHUS MI3MEHEHHUI KOHKPETHOH cucteMbl — Haydenne V.
Kaxnpiit ypoBeHb QYHKIHMOHUPYET, UHTETPUPYS HIKHUH YPOBEHb U BIHsA Ha Hero. Habopsl u3ameHeHuit
WA JeWCTBUN Ha IOOOM KOHKPETHOM ypOBHE Takke OyIyT BIHATh HA BEpXHHUH ypoBeHb. PaccMoTpum
CIIeTyFOIIre TPUMEPEI.
* CKOpOCTb aBTOMOOMJISI — 3TO U3MEHEHUE PACCTOSIHUS 3a ONpPENIENeHHOE BPEMSI {OKpYIICeHUE).
* Hakarue HOroil Ha meAajb ra3a Wi TOPMO3 aBTOMOOHIIS — 3TO no8edeHue, KOTOPOE U3MEHSET €To
CKOPOCTb.
* Cnocobnocms COXpaHITh OTPaHMYCHHE CKOPOCTU — 3TO (DYHKIHS MHTETPALMH MEHTaIbHON KapThI C
BOCIIPHATHEM B IIEIISIX PETYJINPOBAHHS TOTO, KAK YEJIOBEK UCIIOJIB3YET CBOIO HOTY.
* CobmroneHne OrpaHUYEHUN CKOPOCTH — 3TO PE3YIbTAT OYyeHKU 3aKOHOB M yOedxcoeHus B TOM, UTO
HEN30eXKHBI ONpEeeNIeHHBIE MOCIEeICTBUS, €CITU MPEBBICUTh JOMMyCTUMYIO0 CKOpPOCTh. Ecny denoBek He
LEHUT Orpa-
240

«fyxoarbiis

Hayqenwe IV Brixon 3a pamks CHCTEMBY
B OORBUIVIO «CHCTEMY CHCTEM

HReHTHUHOCTE

Haysenue HMameneHyn BO BCER cHcTeme yOexnennst

¥ UEHHOGCTER wiv NEDEXOR K BPYIof CucTeme
LlenHocTu/YGexaeHnwn

Hayuerne | HameHeHA B 0OWEM NOBEABHYGCKOM TOgXoLe

BEUAY MHOI MHTEPNDETALIMN KOHTEKCTA
Cnocolfsocs

Hayqeune | Aganraumns nnn oboradiesne

AOBEASHR BBHAY YCOUBLPLUBHCTBOBAHIS
BHYTDEHHENR penpeIeHTaLHY

—~ Mosenewne

Hayuerune 0
KorKpeTHEn NOBEOSHYECKaN
PEAKUNST B KOHKRETHOM OKDYXEHHN
Oxpymenme
JNorvyeckme yportw
HayueHwa BedTcona Heipo-nornieckme ypoaHn fimnrca
CBs13p ypoBHEl HaydeHHs belTcOHa ¢ HEMPO-TOrMYECKUMHU YPOBHSAMU
HUYEHHE CKOPOCTH, OH He OyJIeT COONI0IaTh €ro, Ja)e eCiii CIIocOOeH Ha 3TO.
* BBITh «XOpOIIMM BOIAUTENEMY (UOEHMUYHOCHYb) — ITO (QYHKIHSI BEIpAaBHUBAHUS BCEX YPOBHEH.
* Knasumm ¢oprenuano, mpon3BOJUMbIE UMH 3BYKH, a TAK)KE HOTBI HAXOMASATCS B OKPYICEHUU.
» HaxaTtue nmanblieM Ha KJIaBHIIH (HOPTENUAHO — ITO HOGeOeHUe.
* HcronmHeHne My3bIKAIBHOTO NPOM3BEACHHS (YTEHHE C TOMOIIBIO 3PEHUS HOT M KOOPIWHAIHS
JBIDKEHUH NaIbLEB JUIs M3BJICUEHUS 3BYKOB B IIPABUIBHOM MOPSIIKE) — 3TO CNOCOOHOCb.
* IloHumanue My3bIKH — 3TO GYHKLUS YOercOeHUll U YeHHOCHEll.
* [IpunsaTue udenmuurnocmuy «My3bIKaHTa» SBIISETCS KOMOWHAIIMEH BCEX ITHX YPOBHEH.
OTMeTBTE, YTO 3TOT THUN «HEpPApXUM» — HE IPOU3BOIBHO YHOPSAAOYEHHAs IIOCIEN0BATENLHOCTD
IEMEHTOB. B ecTecTBEHHBIX Haykax M MaTeMaTHKe, HallpuMep, HepapxHsl HCIONb3YyeTCs It
0003HaYEHNS «YTOPSIOYEHHBIX TOCIEI0BATEIFHOCTEN TPy B OMpeiesieHHON cucteMey». OOBIYHO
STH TPYMIIB HACUUTHIBAIOT «MaJj0 WM OJWH OOBEKT Ha BEPIIMHE W HECKOJIBKO OOBEKTOB YPOBHEM HIDKE
KaXI0ro 00bEKTa», — YTO-TO BpOJE IMepeBepHyToro nepera. [Ipumeprl U3 MHGOPMATHKK BKIIOYAIOT
UEepapXUI0 JUPEKTOPUH, TIe Kaxaas JUPEKTOPHS MOXKET collepaTh (Gailiibl WK JPpyrue JUPEKTOPHH,
MEPAPXUUECKYIO CETh MM HEPAPXHUIO KIIACCOB B OPHEHTUPOBAHHOM Ha OOBEKT MPOrpaMMHUPOBAHHUH.
Heiipo-norudeckrie ypoBHH B 3TOM OTHOLIEHHH SIBISIOTCA «HEPAPXUUYECKUMM». TO €CThb KaxAbId
YPOBEHb B HMEpapXuu CBS3aH C TPyNnod (EHOMEHOB WM IMEPEKHUBAHWU HIDKHETO YPOBHs. Takum
00pa3om, 3Ta crcTeMa ypoBHEH MOXKET ObITh MPEJICTABICHA KaK MIEPEBEPHYTASI «CTPYKTYpa JIepeBay.
3HavyeHue CTPYKTYpHI JepeBa COCTOUT B TOM, YTO OTJIEJIbHAS MIEHTHYHOCTH C(HOPMHUPOBaHA KOHKPETHOM
rpynIon yoexaeH! 1 eHHOCTeH 1 oTpaxeHa B Hell. Kaxnoe yOexneHne 1 Kaxaasi HeHHOCTh, B CBOIO
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ouepeib, CBA3aHbI C KOHKPETHOM rpymmoi crnocobHocTei. CrtocoOOHOCTH KacaroTcs OMPEEICHHBIX TPYIII
JICUCTBUM, a IEHCTBUS, B KOHEUHOM CUETE, CBSI3aHbl C KOHKPETHBIMU TPYIINIaMH YCIIOBUM OKPYKEHHUS.

Ha ypoBHe n3aMeHeHUs MOBEACHUS BHUMAaHUE COCPEAOTOUYCHO Ha (PH3MYECKOM MOBEACHUU. BHyTpeHHUE
pernpe3eHTalliy YMECTHEI JIUIIb B TOM CTETIEHU, B KOTOPOI OHU MOAJIEP>KUBAIOT MTOBEICHHUE.

Ha ypoBHe m3MeHEHHs CTOCOOHOCTEH BHHMMAaHHE COCPEIOTOYEHO Ha BHYTPEHHHX PEMpPE3CHTAIUSX.
HeiictBust — B Qopme KIII0Yel JOCTyla — YMECTHBI TOJBKO O TaKOW CTENeHW, 0 KOTOPOW OHHU
MOAJICPKUBAIOT CO3JaHHE WM Pa3BUTHE BHYTPEHHHX pernpe3eHTanuii. Kak TONBKO BHYTpPEHHHE
penpe3eHTanu chOpMHUPOBAHBL, AEHCTBUS MOTYT OBITH O0OOIIIEHBI.
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WASHTUYHOCTE  Muccuna
Kro? Bunenwe

Yoexpenma/UenHoctn  Paspewenve/
flovemy? MoTneauns

CnocoBHOCTA Hanpasnenue
Kax?

Moeenevue HAeicreun
Yro?

OkpyxeHne KonrekeT

fBe? Korga? Orpannvenns

Heiipo-noruueckue ypoBHU MOTYT OBITH TPEACTaBICHBbI KaK DA YMNOPSAOYECHHBIX Tpynm B (opme
MIEPEBEPHYTOU «CTPYKTYPHI IEpEBAY.

mO

c

re

X

cn

H3menenne Ha ypoBHE YOEKACGHUH U IIGHHOCTEH (OKycHpyeTCcs Ha OTHOILICHUSX MEXIy
penpeseHTanusiMu. CofepikaHue perpe3eHTaluii MEeHee BaXKHO, YeM UX CyOMozajbHble OCOOEHHOCTH.
MIMeHHO TO3TOMY H3MEHEHHE CYyOMOAAIbHOCTEH BBI3BIBACT TAKUE 3HAYUTENIBHBIE SMOLMOHAJIBHbBIC
peakuuu. (M3MeHeHHs1 B cyOMOJANBbHOCTSIX — TO €CTh YMEHBIIICHUE WU YBEJINYCHUE pa3Mepa KapTHHBI,
npujaHue el 1Bera, JBWKEHHS U T. J. — HUMEIT TEHACHLUIO BBI3BIBATh TaKHe pEaKlIUu
«TIpUONIMKEHUS/N30eranus», KaK CTpax, yJOBOJIBCTBHE, KEJIAHUE U T. 11.)

H3meneHne Ha ypoBHE HJCHTUYHOCTH (POKycHpyeTcs Ha OTHOWICHHSAX Mexay YOexJeHUsIMH |
[HEHHOCTSIMU, KOTOPbIE COCTABISIIOT CUCTEMY yOEKICHUH YelloBeKa.

H3meHeHue Ha ypoBHE JyXa BBITEKAeT U3 COBOKYIHOCTH MIEHTUYHO-CTEH, COCTABIISIIOIINX «00IaCTh».
Heijipo-ioruyeckue ypoBHHM U HEPBHAsl cUCTeMA

B 1988 romy g xomupoBan JaHHOE IMOHATHE Kak Mojaenb «Helpo-mornmueckux ypoBHEH», KoTopas
CBSI3bIBACT BbLAEICHHBIE beiirTcoHoM ypoBHHM 00paboTku uHpOpManmuu ¢ HepBHOH cuctemoil. Cam
Beiircon (Bateson, 1972) ytBepxkaan, dYTo Hepapxus, CPOPMHPOBAHHAS Pa3TUYHBIMUA YPOBHIMH
Hay4eHUs, OyZIeT COOTBETCTBOBATh «HEPAPXUSIM CTPYKTYPBI CXEM, KOTOPBIA MBI JISHCTBUTENILHO BIpaBe
OXXHJaTh M JOJDKHBI HaWTH B TOJOBHOM MO3Te», 3asBISs, UYTO «CJIENyeT OXHAATh MOSBICHUSI
KJacCU(UKAMU WM HEPapXUH HEHpO(U3NOJOTHYECKHX CTPYKTYpP, KOTOpble OyIyT H30MOpPQHBI C
[pazmuunbiMu  ypoBHSIMU HaydeHwus |». [loHSATHE «HEHPO-JIOTHYEeCKUX YPOBHEH» MpeanoiaraeT, 4To
pa3InYHbIE «IOTHUECKUE YPOBHM» — 3TO (DYHKIIMS PA3JIMYHBIX THIIOB HEBPOJIOTUYECKOW OPraHU3aIiH U
OHH TIOCJIEA0BATEIbHO MOOWIIN3YIOT OoJiee TITyOOKHE CBS3M HEPBHOM «CXEMBI».

YpoBeHb HEBPOJIOTHH, MOOWIM3YEMBIH, KOIJa 4YeJIOBEeKy OpocaioT BBI30B Ha YpPOBHE MHCCHH W
WACHTUYHOCTH, HAIIPIMEp, HAMHOTO OoJiee TIIyOOK, YeM YpOBEHb HEBPOJIOTHH, KOTOpas TpeOyeTcs ams
JBYDKEHUs pyKU. UTOOBI BOCIIPUHAMATh OKPYKEHHUE,. YeTI0BEK TACCUBHO MPHUCIIOCAOIMBAET CBOM OPraHbI
qyBCTB. UTOOBI BBIMOJHSATH IEHCTBUS B KOHKPETHOM OKPY)KEHHH, UEJIOBEK AOJDKEH MOOMIIM30BaTh
OomnpIIyl0 9acTh CBOEl HEpBHOW cucTeMbl. UTOOBI KOOPAWHUPOBATH ATH JEHCTBHUS B CIOXHOHN
MOCIIEIOBATEIbHOCTA, — HAaNpuUMep, TaHell WM BOXICHHE aBTOMOOWIS, — YeJIOBEK JOJDKEH
3a1eiicTBOBaTh elie OOJNBIIYI0 YacThb CBOEH HepBHOW cucTeMbl. DopMHpOBaHHE M NPOSBICHUE
yOexxIieHnid W LEHHOCTEH, Kacaroluecss clocoOHOCTeH, ACUCTBUN M OKpY»KeHHs, TpeOyer eme Oonee
IyOOKOTO y4acTHsl HEBPOJIOTHH (BKIIIOUAs CBA3AHHYIO C «CEPALEM» U «BHYTPEHHOCTAMMY). OmrymeHnne
COOCTBEHHOT'O «(1» SIBIISIETCS PE3yJbTATOM IMOJHOH MOOMJIM3alKM HEPBHOW CHCTEMBI Ha BCEX APYIHX
ypoBHsx. Takum oOpa3zom, Ooiee BBICOKME YPOBHH Ipoliecca MOOMIM3YIOT Oosee TiyOOKue CBSI3U
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HEPBHOU CUCTEMBI.

KonkperHoe oxpyorcenue o0pa3yroT Takue (akToOpbl, KaK BHEIIHUE yC- ; JOBUs, IOr0/a, MUIIA, YPOBEHb
nryma u T. J.; OHH BO3ACHCTBYIOT Ha 4eJoBeka Win rpynmy. C TOUKM 3peHUs] HEBPOJIOTHH BOCIIPUSTHE
OKpY>KEHHsS OCHOBAaHO Ha MH(OPMAINH, MMOCTYIMAIOMIEH OT OpPraHoB YyBCTB M NEpU(EPHITHON HEPBHOI
cucteMbl. UTOObI BOCHPUHATH KOHKPETHOE OKPYXXEHHE, YEJOBEK, CKaXEeM, paccMaTpUBAaeT €ro ¢
MIOMOIIBIO IJI1a3, YTOObI YBUIETh KaKUE-THOO peJIeBaHTHBIE OOBEKTHI, M MPHUCIYIINBACTCSA C OMOLIBIO
yiei, 9To0bl yChbIaTh 3HaYMMbIe 3BYKH, MM OOOHSET 3alaxy ¢ MOMOIIBI0 HOCA U UyBCTBYET KOXKEH
TeMIepaTypy Bo3ayxa. UenoBek TakKe OCYILECTBISET TOHKOE M HEOCO3HAHHOE PEryIHpOBaHHE, YTOOBI
NOJ/ICpPKUBATh pPaBHOBECHE, peEarnupoBaTh Ha M3MEHEHHMs WHTCHCHBHOCTHM CBETa U 3BYKQ,
AKKIIMMaTU3UPOBATHCSI K W3MEHEHUSIM TeMIepaTypsl U T. A. TakuM oOpa3om, mepudepuiiHas HepBHas
cucTeMa, Mo CYHIECTBY, TNEpPEeNaeT CBA3aHHYIO C OKpy)KEHHEeM HH(OpManuio B MO3T W u3 mo3ra. OHa
OTBEYAET 32 BOZHUKHOBEHHE OLIYIIEHUH U YUCTO Pe(PIEKTOPHBIX PEaKkuil.

Ilogedenue xacaeTcsi OMNpeNENCHHBIX (HU3MYECKHX JCHCTBUM M peakuud, depe3 KOTOpble MBI
B3aUMOJICHCTBYEM C JIOABMH M OKpyXeHHeM. C TOUYKH 3peHHs HEBPOJIOTHHM BHEIIHEE MOBEACHUE —
pe3ynbTaT AESITENbHOCTH MOTOPHBIX CHCTEM (MHMPaMUAAIbHOM cHCTEMBbI U MO3xkeuka). HepediekropHoe
MIOBEJICHNE BKIIIOYAET IICUXOMOTOPHYIO CUCTEMY — Oosee IIyOOKHi YpOBEHb HEBPOJIOIHHU, YEM OPraHbl
qyBCTB. [IcuxoMoTOpHas cucTeMa KOOpAWHUPYET pU3nYecKre ACHCTBHS U OCO3HAHHBIC JBIKCHHUS.
CriocoOHOCTH UMEIOT OTHOIIEHHE K MEHTAJIbHBIM CTPAaTETHsIM U KapTaM, KOTOPbIE JIIOAU CO3AI0T, YTOOBI
YIpPaBIIsATH KOHKPETHBIMU JNEHCTBUSAMU. XOTSI HEKOTOpPhIE (POPMBI ITOBEAEHHUSI — HPOCTO pedaeKTOpHbIE
peaKIMu Ha CTUMYJIBI OKPY>KEHHsI, OOJBIIMHCTBO HAIIUX JACHCTBUI — He pediekchl. MHOTHE U3 HUX —
CIIEJICTBUE «MEHTAIBHBIX KapT» M JPYrUX BHYTPEHHUX IPOLECCOB, MCTOYHUK KOTOPBIX HAXOIUTCS B
CO3HAaHUHM. OTO YPOBEHb OIBITa, KOTOPHIH BBIXOJUT 3a PaMKH BOCHPUSATHS HENOCPEACTBEHHOTO
OKpykeHHs. Hampumep, MOXHO PHCOBAaTh B CO3HAHWM KAapPTHHBI OOBEKTOB, KOTOPHIE HE KAacaroTCs
KOHKPETHOM KOMHATBI, B KOTOPOW BBl HaX0onuTech. MOXXHO BCIIOMHUTH Pa3rOBOPBI M COOBITHS, KOTOPHIC
MMENH MECTO ToAbl TOMY Hazaa. MOXXHO BOOOpasUTh COOBITHS, KOTOpPBIE, BEPOSTHO, NMPOU30UIAYT B
oTnaneHHoM OymymieM. [leiicTBust 6e3 Kakoi-ITMOO BHYTPEHHEW KapThl, TUIAHA WM CTPATETUH MOJ00HBI
KOJICHHOMY peduieKcy, MpHUBBIUKaM WM puTyanaM. Ha ypoBHE cIOCOOHOCTH MBI MOXKEM BBIOHMPATH,
WU3MEHSTh W aJanTHPOBaTh KJAcC JEHCTBUH K Oojiee MIMPOKOMY HAaOOpYy BHEIIHHMX CHTyauuil. Takum
00pa3oM, «CIOCOOHOCTH» BKIIIOYAIOT BJIQACHHUE LIEJIBIM KJIACCOM JIEHCTBUH — TO €CTh 3TO 3HaHUE TOTO,
KaK ClleNaTh YTO-THO0O0 B Pa3NUYHBIX ycloBUsX. C TOYKHM 3pEHUS HEBPOJOTUH Pa3BUTHE KOTHUTHBHBIX
criocoOHocTeld — (yHKIUS Oosee BHICOKOTO ypOBHSI 00paboTku MH(popMamu B Kope Mo3ra. MiMeHHO B
Kope (W B cepoM BeIIecTBE) MO3ra CEHCOpHast HH(opMarus mpecTaBieHa B (hopMe MEHTAITBHBIX KapT,
CBSI3aHHBIX

C JPYTHMMH MEHTAILHBIMHU pENpPEe3eHTAUSIMHA WIH COCAMHEHHBIX B BOOOPOKEHHU. DTOT THIT 00paOOTKH
OOBIYHO  CONPOBOXKIAETCS MOJYOCO3HAHHBIMH  MUKPOABIDKCHHMSAMH, WIH «KIIOYaMHd  JOCTYIIa»
(IBMKEHUSAMH TJ1a3, U3MECHEHUSAMHU TEMIIa AbIXaHMs, HEOOJbIIMMH W3MEHEHUSIMH TO03bl, U3MEHEHUSIMHU
TOHA TOJIOCA U T. 11.).

Lennocmu u yoexcoenus kacarotes (yHIaMEHTATbHBIX CYXKJIEHHI U OIIEHOK O HAC CaMHX, IPYTHX JIFOJSMX
U MuUpe BOKPYT Hac. OHHM ONpPENeNsioT, KaKk COOBITUSIM NPUIMCHIBAIOTCS 3HAYCHUS, U JIEXKaT B OCHOBE
MOTHUBAIIMU M KYJIbTYypbl. Hamm yOexIeHust 1 IEeHHOCTH 00eCIeunBaIOT MOJKPEIICHUE (MOMUBAyUuIo u
paspewierue), KOTOPOE TOAJEPKUBAET WM TOJAABISIET KOHKPETHbIE CHOCOOHOCTH W JCHCTBHSL
Y0exneHus u IEHHOCTH KacaroTcs Borpoca «llouemy?»

C TOYKHM 3peHHs] HEBPOJIOTUH YOEXIEHHs CBS3aHbl C JIMMOMYECKOW CHUCTEMONH M THIIOTAaJaMycoM B
cpeaneM Mo3re. JlumOundeckass cucremMa CBsi3aHa C SMOLMSMH M JIONTOBPEMEHHOH NaMsThIO. XOTS
TUMOHMYECKasi CUCTeMa — CTPYKTYpa BO MHOTMX OTHOLICHMAX «0ojiee MPUMHUTHUBHAS», YEM KOpa MO3ra,
OHa OTBETCTBEHHA 32 MHTETPALMIO HH(POPMAIIMK U3 KOPbI MO3Ta U PETYIUPOBAHUE dGMOHOMHOU HEPEHOU
cucmemvl (KOTOpasi yNpapisieT MPOCTHIMH (PU3MOJOTMYECKHMH PEAKIUSIMA — YacTOTOH CepIeYHBIX
COKpAIICHHI, TeMIIepaTypol Tella, paciiupeHreM 3padka W T. 1.). [ToCKOJbKY YOEKICHMs CBSI3aHbI C
Oomee TIyOOKMMH CTPYKTypaMH MO3ra, OHM NPOM3BOIAT HM3MEHEHHA B (YHAaMEHTAIbHBIX
¢du3nonornyeckux QyHKIMIX, OTBETCTBEHHBIX 32 MHOT'ME M3 HalllMX HEOCO3HAHHBIX peakiuii. Ha nene
MBI y3HaeM, 4YTO JEHCTBUTEIBHO YOEXKIEHBI B YEeM-JIM0O, MOTOMY YTO 3TO YOEXJEHHE BBI3bIBACT
(GU3NOIOTHYECKHE PpEeaKklMU; OHO 3aCTaBISIET «KOJOTHUTHCS) Halle CepALe, «KHUIETh» KPOBb HIIH
MPOBOLUPYET «IIOKANbIBAHUE» Ha KOXe (1M0o100HBIE 3PQEKTh MBI, KaK HPaBUIIO, HE MOXKEM BbI3BIBATDH
NPOM3BOJIBHO). VMIMEHHO Ha 3TOM OCHOBaHa paboTa «JeTekropa JoKW». JIIoaW TPOSBISIOT WHBIE
(bu3nUecKue peakiuu, Korjaa OHU BEpSIT TOMY, YTO TOBOPSIT, YeM KOT/Ia OHH JITYT WJIW HEKOHTPYIHTHBI.
TecHast cBs3b Mexny yOexIeHHAMH M Oojee TIyOOKMMH (QHU3HOJIOTHUYECKUMH (DYHKIMAMHU TaKKe
OTIpeJieNIIeT W BaXHEWNIYI0 pONib YOSXKJAEHWH B 00NACTH 37I0POBbS M JieueHHs (BCIIOMHHM J(PQPEKT
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miarne6o). IlockoapKy OXUAaHUS, TEHEPHUPYEMBbIC HAITUMHU YOCKICHHSIMH, OKAa3BbIBAIOT TIIyOOKOe
BIIMSHUE Ha HEBPOJIOTHIO, OHM TakKXe MOTYT BbI3BaTh BleUaTisAouue (usnonsoruueckue 3¢G¢GeKTsI.
W3BecTeH nopasuTeNnbHBIA IpUMEp: OAHA )KEHIIKMHA B3siJla Ha BOCIIMTAHUE IPUEMHOT0 peOeHKa, M TaK Kak
OHa 3HajJa, YTO y «MaTrepw» JAOJDKHO OBITh MOJOKO, Y Hee [EHCTBUTENBHO Hadanach JAaKTalus M
0Ka3aJI0Ch JOCTaTOYHO MOJIOKA IJIs1 KOPMJICHHS IIPUEMHOro pebeHka!

YpoBeHb udenmuunocmu KacaeTcs OLIyIEHHUs TOTro, Ko Mbl Takue. FIMEeHHO BocpusTie cOOCTBEHHON
UACHTUYHOCTH OPTraHU30BBIBACT YOEXKIEHHs, CIHOCOOHOCTH M ACHCTBHA B €IMHYI0 cucTeMy. Hame
OLIYIIICHUE

UACHTUYHOCTH TAKXKE KAacaeTCsl HAIlleTO BOCIPUATHS CaMUX Ce0s [0 OTHOIIEHHIO K OOJBIINM CHCTEMaM,
YacThbI0O KOTOPBIX MBI SIBJISIEMCS, ONPENENsisl Hallle OLIYIIECHUS «pOJIn», «Ieau» U «Muccum». Ha yposne
HEBPOJIOTHM HWACHTHYHOCTH MOXET OBITh CBfi3aHA C HEPBHOM CHUCTEMOW B 1EJIOM H, BEPOSTHO,
3a0eiCcTBYyeT Takue IIIyOOKHME MO3IOBbIE CTPYKTYPBI, KaK pETUKyJsapHas (opmanmsa. Perukynsphas
¢dopmanust — 3T0 OoJbIIAs TPYIMINa KIETOK, HAXOAALIAsACsA B ITyOOKHX OTJeNlax cTBojia Mo3ra. BomokHa
U3 9TOH 00JNAaCTH MPOXOIT Yepe3 TaTaMHUYecKHe siipa K OONBLIMM acCOLMATHBHBIM O0NacTsIM B KOpe.
Peruxymnsiprast popmarust — peryasTop COCTOSIHUS aJIepT-HOCTH; €€ pa3pylIeHHE Ha YPOBHE CPEIHErO
MoO3ra IPUBOJUT K cocTosHUIO KoMbl. (HampoTus, paspymienue Oonbiiux oOnacTeld KOphl MHOIZA He
MIPUBOJUT JaXKe K MOTEpPE CO3HAHMSL. )

WnenTnuHOCTh (DU3MOJOTMYECKH CBSI3aHAa M C MMMYHHOM M SHIOKPUHHOH CHCTEMaMM, a TaKXke C
OpYTUMH TIyOOKMMH (YHKUMSMH MOIAEpKaHMA >KU3HU. Tak, W3MeHeHHe Win TpaHchopMaLus
WJICHTHYHOCTH MOKET OKa3aTh OTPOMHOE ¥ MOYTH MCHOBEHHOE BIHMsIHUE Ha Pu3nonoruro. MeaunuHcKue
WCCIICIOBAHMS Ha JIIOIAX ¢ MHOKeCTBeHHOW mmuHocThio (Putnam, 1984) mokasekiBatoT, 4TO, KOTja
YeJIOBEK IMEPEKIII0YaeTCs ¢ OJHOW MAECHTHYHOCTH HA APYTYIO, MOTYT NPOU30WTH SIPKHE U CEphE3HBIC
u3MeHeHus! B ¢u3nonorud. Hampumep, maTTepHbl MO3TOBBIX BOJH JUIS Pa3iWYHBIX JIHYHOCTEH OOBIYHO
COBEpUIEHHO pa3inyHbl. HekoTopele 101U ¢ MHOKECTBEHHON JTMYHOCTHIO HOCST HECKOJIBKO Pa3IUYHbIX
nap OYKOB, IOTOMY YTO UX 3PEHHE MU3MEHSETCS C KOKIOH HICHTUYHOCTHIO. J[pyrue moan MoryT B OQHOM
CBOEH JIMYHOCTU CTpajaTh ajuieprueil, a B Apyrod — HeT. OIMH U3 CaMbIX HWHTEPECHBIX NPUMEPOB
(U3N0IOTNIECKUX U3MEHEHUH B Pa3TUUHBIX UICHTUYHOCTSIX — 9TO KEHIIMHA, TOCTIUTATU3UPOBAHHAS TI0
MoBOAYy AnadeTa, KOTopas «03ajadyuiia Bpauei, He MPOsBIIAS CUMITOMOB 3a00JIeBaHMsI B CIIydasx, KOTraa
JOMHHHUPOBAJIa JIHYHOCTh, KOTOpast He cTpaaia auabetom...» (Goleman, 1985).

OnbeIT 0yxo6H020 YpOBHA HMEET OTHOIICHHE K HalIeMy OINYIICHHIO MPHHAAJICKHOCTH Ha OYCHb
rTyOOKOM YpPOBHE K YEMY-TO, YTO BBIXOIHT 3a PaMKH HAC caMHX. DTO NMOHHUMaHHUe Toro, uto ['peropu
beiircon Ha3Bam «maTTepHOM, KOTOpPHI O0OBEAMHAET» BCe Bemd B Oonbmiee menoe. MbI, Kak
WHIUBUAYYMBI, SIBISIEMCS MIOJICUCTEMON 3TOM Oonblied cucreMbl. Hain ombIT 3TOro ypoBHS CBSI3aH C
HaIIUM OUIYIIEHHEM e U MHUCCUHU B >kM3HH. OH OCHOBaH Ha OTBETaX Ha BOMPOCHI: «/lmst kKoro?» u
«mst wero?». S monararo, 9TO IMEHHO Ha 3TOT yPOBEHb YKasbiBan beitcon, roBopst o Hayuenun 1V.

C TOYKHM 3peHHs HEBPOJOTMH IPOLECCHl AYXOBHOI'O YPOBHS HMEIOT OTHOIIEHHE K OIpEaesICHHOM
«0o0NacTH OTHOILICHHI» MEXIy Hallleli HEepBHOW CHUCTEMOW M HEPBHBIMH CHCTEMaMHU JPYTUX JOJAEH,
dbopMupysi HEKyl0 OOJIBIIYI0, KOJUICKTUBHYIO HEPBHYHO CHUCTeMy. Pe3yiabTaThl 3Toi 0o0iactu
B3aUMOJICHCTBUS MHOT/AA YIIOMUHAIOTCS KaK IPYIIIOBON «Pa3yM», TPYIIIOBON «(IyX» WIIN «KOJJIEKTHBHOE
CO3HaHHUEy». JTa 00JacTh TaK)Ke BKIIIOYAET

«HEPBHBIE CHCTEMBD», WM CeTH 00paboTKu MH(OpMalnu, APYTHX CO3JaHUA M CYIIECTB M Ja)Ke Halle
OKpY>KEHHE.

BéitTcoH Tak onuckIBal 3TO:

Ham npucyw unousudyanvHulii pasym, HO OH cywecmeyem He moavbko 6 mene. On npucyuj nymsam
nepeoauu uHgopmayuu u coodOweHusM 6He mena;, u cywecmeyem 6Oorvuwui Pazym, noodcucmemoti
KOMOPO2O AGNAEMCA UHOUBUOYANbHBIU pasym. dmom boavwuti Pazym conocmaeum ¢ bocom; eeposmuo,
OH U AGIAEMCA MeM, uYmo Jaodu nonumarwom nod «bozomy, HO npu >3mom oW npucyuy 6ceu
63AUMOCBAZAHHOU COYUATLHOU CUCMeMe U NIAHEMAPHOU IKOIOUU.

(Bateson, 1972)

[Ipennonaranock, 4To 3TOT ypOBEHb 00paObOTKH HHMOOPMAIIK U U3MEHEHUS BIMSET HA HaIllle OKPY)KEHHE
M Ha HAC caMuXx 4epes To, uto Pymepr Lllenapaiik Ha3Ban «MOp(OreHeTHIECKUMU 00JaCTIMI». Y POBCHb
00pabOTKM 4YacTO HCHONb3yeTcs sl OOBsICHEHUs (PEHOMEHOB, KOTOPbIE BKIIOYAIOT BO3ICHCTBHE Ha
paccTosHUM, HANpUMeEp JIeYeHHE MOJIMTBOM U 3PQEKTHl «COTOH 00€3bsHB», TO €CTh CUTyalHd, B
KOTOPBIX M3MEHEHHE B YaCTH MOMYJSAIUH CTUMYJIHPYET W3MEHEHHE B JIPYrOM WieHE MOMYJISIUH WK
TPYIIIBI B TIETIOM 0€3 KaKOro-JIM00 MPsIMOTo (PH3MUYECKOr0 KOHTAKTA.

Urak, He#po-ioruueckue ypoBHH 00pa3oBaHBl CIEAYIOLIEH «uepapxuei» HeHpopHu3noIornuecKux

CTPYKTYD.
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JlyXOBHBIN YpOBEHb: 20102paghuueckuii — WHIUBUIAYaJIbHbIE HEPBHBIC CHCTEMBI O0BEIHHSAIOTCS, YTOOBI
cthopMupoBaTh OOJBIIYIO CHCTEMY

*  VOeHTUYHOCTB: UMMYHHAA U SHOOKPUHMAS CUCTEMBl — HEPBHAs CUCTEMa B IIEJIOM U TTyOWHHBIC
GYHKUIUY TOACPKAHMS KU3HU (HAPUMEp, PETUKYIISIPHAS CHCTEMA).

* YOexxaeHus U LEHHOCTH: JIUMOUYECKAs U A6MOHOMHAsA cucmema ynpaeienus (HalpuMep, 4acToTa
CepACYHbIX COKPALCHNUH, PACIIMPEHUE 3padKa U T. JI.) — HEOCO3HAHHBIEC PEAKIIUH.

* CnocoOHOCTH: KOpKOGble cucmembl — TIOTyOCO3HAHHbIE ASUCTBHSA (IBUKEHUS IJ1a3, 11032 H T. 11.)

. [loBenenue: momopnas cucmema (RUPAMUOATLHASL CUCIEMA U MO3MCEYOK) — CO3HATENbHBIC
JEHUCTBUS

* OkpyXeHUe: nepugheputinas Hepenas cucmema — OULYIIEHUS U peIIeKTOPHBIE PEaKIINH.

OTH JorMYecKue YpPOBHH BIEpBbIC ObUTM YMOMSHYTHI B KHUrax «l3meHenue yOexaeHHMH C MOMOIIBIO
HJIID» n «Y6exaeHns: myTH K 3I0POBBIO U Oaromnoryuntoy», 00e uznansl B 1990 romy.

Mogens TOTHUECKUX YPOBHEW MPOJODKACT Pa3BUBATHCS W 00OTaIaThCs, ¥ OHA CTaja OCHOBOM MHOTHX
HOBBbIX TpueMoB 1 MetogoB HJIIL. A nianu-

PYIO BCKOpe OIyOIMKOBaTh Oosee rIyOOKYIO CTAaThIO, OMMCHIBAIOLIYI0 HCTOPHIO JIOTUYECKUX YPOBHEH U
UX CBA3b C TEOPUEH YCTAaHOBKH, MAaT€MaTHYECKOH TeOpHed TpyIl, HEepPAPpXHUECKUMHU YPOBHSIMH,
YPOBHSAMH aOCTpaKLUK, JJOTHYECKHUMHU THIIaMH, BBeIeHHHIMA ApTypoM KocTiepoM (M HCIONB3yeMBIMU
Kenom Yunbepom) NOHATHAMEU «XOJIOHOB» U «XOJIOAPXUM», & TAKXKE C IPOCTHIM «4aHKUHTOM.
(Ilpomomkenue ciemyer...)

06 aBTOpE

PoGept [unTc 3aBoeBan MHUPOBYIO M3BECTHOCTH KaK BEAYIIMH TPEHEP MOBEACHYECKUX HABBLIKOB, KOYY H
OpTraHM3alMOHHBIA KOHCYIBTAHT, paboTaromuid ¢ kKoHma 1970-x romoB. OH — BCEMHPHO NPU3HAHHBINA
pa3paboTUYMK W aBTOp B OONACTH HEHpO-TMHTBHCTHUYECKOro mporpammuposanus (HJII) — momenn
YeJI0BeUeCKOro MOBECHH, HayuyeHUs] 1 KOMMYHHKaIMK. B ornonHeHre kK Beayieil posid B IpUMEHEHUU
HJIIT B o6pa3oBanmm, TBOPUECTBE, 3A0POBbE M IUACPCTBE €0 JUUHBINA BKiIa B oomacts HJIII Bkmtowaer
TUIOZOTBOPHYIO paboTy Hax co3manmeM TexHUK HIIII mon nasBanmem «Ctparermm» u «CHCTEMBI
yOeKICHUI», a TAKKE Pa3padOTKy TOro, UTO Terephb U3BecTHO Kak «Cucremuoe HJIID».

Jwitc 3aHMMarncss KOYYMHIOM, KOHCYJIbTHPOBAaHMEM W TPEHUHIOM JIMAEPCTBA M OPraHHU3allMOHHOTO
pasBUTHS MO BCEMY MHUPY C Pa3iIMYHBIMH NPOQECCHOHANBHBIMU TPyNIaMH W opraHuzanusmMu. Ero
KiIMeHTamMu U cnoHcopamu Obuin Apple Computer, Hewlett-Packard, I1BM, The World Bank, Alitalia,
Telecom ltalia, Lucasfilms Ltd., Ernst & Young, The American Society for Training and Development u
«locyoapcmeennvie cenesnvie Oopocu Hmanuuy. OH 4YWTal MHOTO JIGKUMH IO JIMOEPCTBY,
OpraHU3allMOHHOMY HAYYEHHUIO U YIPaBICHUIO U3MEHEHHSIMH, BBICTyNas C AOKJIAJaMU U MIPOrpaMMHBIMU
peuamu Ha EBponeiickom ¢(opyMe KauyeCTBEHHOI'O MEHEDKMEHTa, BO BcemupHO# opraHuzanuu
3/1paBOOXpaHEHH U B ['apBapJCKOM YHHBEPCHUTETE.

Jwuntc B TeyeHne MHOTHX JIeT ObUT anbroHKT-TIpodeccopoMm B lllkone menemxmenta ISVOR dupmsr
«®uaty, moMoras pazpabarelBaTh MPOTPaMMBbI IO JUAEPCTBY, HHHOBAIUAM, [IEHHOCTSIM U CHCTEMHOMY
MbIIUIeHHI0. OH TakKe SBISETCS TJABHBIM CIHEIUATUCTOM W MpeJcenaTesieM MpaBieHUs KOMIIaHUU
ISVOR DILTS Leadership Systems, coBmectrnoro mupemnpusitusi ¢ ISVOR Fiat. ISVOR DILTS
pa3pabaThiBaeT M TOCTaBIAET IIMPOKHI NMANa30H WHHOBAIIMOHHBIX MPOTPaMM pa3BUTHS JIHMAEPCTBA
KPYITHBIM KOPIIOpaIysM B r100ajJbHOM MacmTabe. B 3Tux mporpaMMax UCTONB3yIOTCS TI1e-

peloBble JOCTIKEHUS B OOJIACTH 3JIEKTPOHHOIO OOYyYeHHs W Jpyrde HOBBIE TEXHOJOTHUH ISt
00CITy>KUBaHHS KOPIOPATUBHBIX KJIMEHTOB BO BCEM MHpE.

B 1982 roay J{untc ocuoBan ¢ mokoiHeM Tommom Dmmreitnom Dynamic Learning Center. B 1991 roay
oH u OmreiiH (coBMectHO ¢ [Dxynut e-nozse n Tepesoit DmmreriH) yupeaun YHuusepcurer HIIII,
KOTOPBI oOecrieynBaeT NOJIHbIM JUana3oH OCHOBHBIX U MpoABHHYTHIX TpeHnHroB HJIIL. Ox n Onmreitn
Take ObUTH OCHOBaTESIMHU m3arenbeTBa Dynamic Learning Publications u Akamemun moBeieHUECKUX
TEXHOJIOTHH.

Hduntc — ocHoBHOH aBTOp KHMrH «Heilipo-nuHreuctuueckoe nporpammupoBanue», T. | (1980). On
TaKke Hamucan MHorue apyrue kauru mo HJII, Bxmtouas «M3MeHeHre CUCTEM YOSKICHHUHA C TIOMOTIBIO
HJIID» (1990), «MuCcTpyMeHTH MeuTaTenei» (1991, B coaBTopcTBe ¢ Tommom Dmmiteiinom), «HaBeiku
i Oynymero» (1993), «HaBeiku npoBugueckoro nuzpepctsay (1996), «MonpenupoBaHue ¢ NOMOLIBIO
HJII» (1998), «®okycel s3bikay» (1999) u «DHIMKIONENNUS CHCTEMHOTO HEHpPO-TUHTBUCTUYECKOTO
nporpammupoBanus 1 HOBEI koa HJIID» (¢ Jxymut Jlemosse, 2000). B aTux paboTax gaH BCECTOPOHHHMA
0030p 007MacTH HEWPO-TIMHTBHCTUYECKOTO MPOrpaMMHUpPOBAHMS, BKIIOYas INIHPOKHHA JHAama3oH
MIPUIIOKEHUH, TEXHUK U BO3AEHCTBUH.

B nenasueit padote Juntca «Anbda-muaepcteo» («npaim-EBPO-3HAK», 2004) onrcana HoBast MOJICIIb
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JIUIEPCTBA, KOTOpas OXBaThIBACT IIOCIACAHHE TEXHOJOIMM B INPaKTHKEe 3(G(EKTUBHOTO JHUICPCTBA,
mpeiarasi HOBbIE TIOJIXOBI K YMEHBIIICHUIO CTPECCa W IMOBHINICHUIO yIOBIETBOPEeHU. Mozenb anbda-
JUACpCTBa IMpeajraraCT MCHC/DKEpaM, KOHCYJbTAHTAM W KOY-YaM MWHCTPYMCHTBI [UJIA Pa3BUTUA
crocoOHocTel K 3 hpeKTHBHOMY JIUAEPCTBY.

Jluteparypa

Ballard, E., Three Letters From Teddy, A Second Helping of Chicken Soup for the Soul, Health
Communications, Deerfield Beach, FL, 1995.

Bandler, R., Using Your Brain, Real People Press, Moab, UT, 1985.

Bandler, R. and Grinder, J., The Structure of Magic, Volumes 1 & Il, Science and Behavior Books, Palo
Alto, CA, 1975, 1976.

Bandler, R. and Grinder, J., Patterns of the Hypnotic Techniques of Milton H. Erickson, M.D., Volumes |
& I, Meta Publications, Capitola, CA, 1975, 1977.

Bandler R. and Grinder, J., Frogs into Princes, Real People Press, Moab, UT, 1979.

Bandler R. and Grinder, J., Re framing. Real People Press, Moab, UT, 1982.

Bateson, G., Steps to an Ecology of Mind, Ballantine Books, New York, NY, 1972.

Bateson, G., Mind and Nature, E. P. Dutton, New York, NY, 1979.

Campbell, J., The Power of Myth, Doubleday & Company, Inc., Garden City, NY, 1988.

DelLozier, J. and Grinder, J., Turtles All The Way Down, Grinder, DeLozier & Associates, Santa Cruz,
CA 1987.

Dilts, R., Grinder, J., Bandler, R. and DelLozier, J., Neuro-Linguistic Programming: The Study of the
Structure of Subjective Experience, Vol. I, Meta Publications, Capitola, CA, 1980.

Dilts, R. and DeLozier, J., Modeling and Coaching, Dynamic Learning Publications, Ben Lomond, CA,
2002.

Dilts, R. and DeLozier, J,, The Encyclopedia of Systemic Neuro-Linguistic Programming and NLP New
Coding, NLP University Press, Santa Cruz, CA, 2000.

Dilts, R., Sleight of Mouth: The Magic of Conversational Belief Change, Meta Publications, Capitola,
CA, 1999.

Dilts, R., Modeling With NLP, Meta Publications, Capitola, CA, 1998.

Dilts, R. and McDonald, R., Tools of the Spirit, Meta Publications, Capitola, CA, 1997.

Dilts, R., Visionary Leadership Skills: Creating a World to which People Want to Belong, Meta
Publications, Capitola, C A, 1996.

Dilts, R. and Epstein, T, Dynamic Learning, Meta Publications, Capitola, CA, 1995.

Dilts, R., Strategies of Genius, Volumes I, Il & I1l, Meta Publications, Capitola, CA, 1994-1995.

Dilts, R., Effective Presentation Skills, Meta Publications, Capitola, CA, 1994.

Dilts, R. with Bonissone, G., Skills for the Future: Managing Creativity and Innovation, Meta
Publications, Capitola, CA, 1993.

Dilts, R. B., Epstein, T and Dilts, R. W, Tools for Dreamers: Strategies of Creativity and the Structure of
Innovation, Meta Publications, Capitola, CA, 1991. ..

Dilts, R., Changing Belief Systems with NLP, Meta Publications, Capitola, C A, 1990.

Dilts, R., Hallbom, T and Smith, S., Beliefs: Pathways to Health and Well-Being, Metamorphous Press,
Portland, OR,1990.

Dilts, R., Applications of NLP, Meta Publications, Capitola, CA, 1983.

Erickson, M. H., Advanced Techniques of Hypnosis and Therapy, Selected Papers of Milton H. Erickson,
M.D., Haley, J. [Editor], Grune & Stratton Inc., New York, NY, 1967.

Feldenkrais, M., The Case of Nora: Body Awareness as Healing Therapy, Harper and Rowe, New York,
1977.

Freud, S., A General Introduction to Psychoanalysis, Pocket Books, New York, NY, 1963.

Gallwey, T, The Inner Game of Tennis, Random House, New York, NY, 1974,

Gallwey, T, The Inner Game of Work: Focus, Learning, Pleasure and Mobility in the Workplace,
Random House Trade Paperbacks, New York, NY, 2000.

Gilligan, S., The Courage to Love, W.W. Norton & Company, New York, NY, 1997.

Gordon, D., Therapeutic Metaphor, Meta Publications, Capitola, CA, 1978.

Haley, J., Uncommon Therapy, The Psychiatric Techniques of Milton H. Erickson M.D., W. W. Norton
& Company, New York, NY, 1973.

James, W., Principles of Psychology, Britannica Great Books, Encyclopedia Britannica Inc., Chicago, IL,
1979.

Lakoff, G, and Johnson, M., Metaphors We Live By, University of Chicago Press, Chicago, IL, 1980.



www.koob. ru

McMaster, M. and Grinder, J., Precision: A New Approach to Communication, Precision, Los Angeles, C
A 1981.

Miller, G, Galanter, E., and Pribram, K., Plans and the Structure of Behavior, Henry Holt & Co., Inc.,
1960.

O'Connor, J. and Seymour, J., Introducing Neuro-Linguistic Programming, Aquarian Press, Cornwall,
England, 1990.

Pavlov, I., Essential Works of Pavlov, Kaplan, M. [Editor], Bantam Books, New York, NY, 1966.

Rodin, Judith, Aging and Health: Effects of the Sense of Control, Science Vol. 233, September 19, 1986,
pp.1271-1276.

Senge, P., The Fifth Discipline, Doubleday, New York, NY, 1990.

Watzlawick, P., Bavelas, J. and Jackson, D., Pragmatics of Human Communication, W.W. Norton & Co,
New York, NY, 1967.



